$VILBGZ IW WHEHXUWHYDQG ( [ FKDQIH& RP P LWRQRQ6HSWP EHJ
5 HIMVMDWRQ1 R
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6P IWILHG) RV, (F
( [ DAAIP HR UHIMADQAD/ASHA LHG LQ LW FKDUMJ
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9LLIIQAD
VDMRURNM-UMUVERAROR 3UP DI 6VBQEDLG, QGXWMDO 56 (PSR
IQFRERDARQRURUDQY DARY & @WILFDARQ & RGH1 XP EHJ , GONIFDARDL R

&RP P HFHEWHW
6P WI LHT 9 LLILQD

$ GALHW LGFOAQ ] LS FRGH DQGWBSKRHQXP EHU LGFXAQ) DUDFRGH R UHIMADQAV SUGALSDO
H HOXWYHR | LY

BEBBBBBBBEBEEBEBEEBEBEBEBBBBB8BBBBBEBB
& B6KDCHGP LW
SUIHGHONDQG &KIH ([ HRXAWYH2 1T1IFU
6P IWIIHG) RRGV ,QF
&RP P HRHEWHWV
6P IWIIHG 9 LILIQD

1 DP H DEALHW LQFOGEQI | 1S FRGH DQGWBBKROHQXP EHU LQFXGAQ) DUDFRGH R UHI DMV DIHOWRU

\HUMEH
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
© W FRSHAR

&RID' IDP RG 7 HQABI& KHNRYIFK $QEUHE - 3W

%4 DOGRQYRIQHU &KIH / HIDCR II1FHU 5\DQ- 3DARH

3DXOF DWAQIV/ / 3 6P WI LHB) ROV , (F &DYDK 6ZDCH 0 RRLH/ / 3

3OUNS$ YHXH &RP P HFHEWHW 7ZRO DKDMIQ: KAV

1H <RN 1H <RIN 6P LW LHT5 9 LLILQAD 1 1OM$ YHXH

7HD 7HD 1H <RN 1H <RIN

7HO
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$SSRULP OB HARP P HQ F HRASHEXS/R WHEY W KX E GlwW R @ U D F WD PDE@HI LVWUDWLRQ
6WDWHPHQW IHWF@H¥BDUHG HI

,ID QR W KWHH F X LHHALIQHV L VRV BHRE B WUMRHRIHUR @G HO RB B Q W L IXVEXW V WIRQ W
5X0OH XQGHU WRW ®RHFXULRKHAN WKé IROORZLQJ ERJ

, IWKIRWPVLOWEH J LIV ®/GLIUW IHFQX D @ W RHVU ISXU V WERR &H E X Q GWAKSHH F X USLAWL H V
SOHPKH®MR O O RZRRQQGLW WHH F X US A HHIN. V W WIDWMERRA ERYW KHHD U BIHHFWULHYH. VW UDWLR Q
VWDWHPHQW IIRIWM¥OKIH VDPH RI

, IWKRW PYDS R \HWA F WDLPYHHQ G PLHOGHREU V WERR @WVH F X Q G F X ULAVWKHWIKROORZLQJ
ERDQGLW Y8HH F X USRI HH WL V VWUWNDCDNVMERIOA BRI KH-D U &ILHHFUMULEY H V W WWCDAMQHRAY KVHD P H
RIHU LEQJ

, IWKRW PYS R HWH F WDLPYHHQ G PLHOZHRBU V WIRR@VH G X Q GMIBHF X US MM KINWIKROORZLQJ
ERD QGLW Y8HH F X USRI V W/WWCDAVMERIOA ERHIW KHD U & ILHHRUMLLYY H- V W/ WWCOAMQHRARRY KD P H
RIHULEQJ

,QG L ESPKHF D ZN H WK IR J L VDO DHW F H O HULOIAW@HF G H O HULOIMYRIGF F H O HLODIW H G
VP D QSR BW R 8 RAR G P BIUQIU R ZARRS D @K W Ka-H | L Q LRI DEDEIV F H O HUDIHWDHFG HOHUD W H G
ILOHU  3VPDOOHU UHSRUWLQJ FIRRB\ R \F FORE® ORP MWK B XD B J H

/DUH DFFHOH@BDWHG ILOHU $FFHOHUDWHG 18 OHU
1R @ FF H O HIUDAWH G 6PDOOHU UHSRWWLQJ FRPSDQ\
(PHILQJ JURZWKEFRPSDQ\

,ID@® P BUQU R ZARR S LQ@\G LE\D WHIF B LW KJHH J L VADEYD € E\RWAREY\M KHH W HOVGHD Q VLW LR Q
SHULMRBRPSOZILEIQQHRUHY LIVE B @AARX §WDQEDRGEG H 8 WIRA AW LIRQ  RMW K H
6HF X USLANGL H V

7KBHJILVWHREDWP HQWKINILVW B W WRRFY XQMNKD Wi D VOWWD \EHQHFHVWeHJ D D\
L WAV I H F & D Wi WMKGHH J L V WIKD@WHX U WEPIWQ G PAKQ WIS H F L | VRCDWBNIVKE NI LVWUDWLRQ
6 W D W H/KHDGDWEHDUI \E H BRIPIHH F W@ ¥ AR U &ZD @8KH W LIRRW K6HH F X USRMWRLIIHY DWPHQGHG
RXQWKANJILVWE W WRIGKHENMEF RIPIHH F R/Q/WHGD WW KeHH F X UDWERK D QUIRIPPLVVLRQ
DFWLQJ SXUVXDQW WR VDLG 6HFWLRQ D PD\ GHWHUPLQH
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7KH IQIRUP DARQ 1Q W1V SIHIP IQDY  SLRVSHAWY LV QRWFRP SGMW DQG P D\ EH FKDQIHG 7KHVH
VHEXUMHY P D QRWEH VR XQWOWH UHI MWDWRQ WP HOWILBIG Z 1M WH 6 HEXUMHY DQG
([ FKDQIH &RP P MRQ LV HIHFWYH 7KLY SUHIP LODU SURVSHRAMY LV QRWDQ RITHUVR VHOWHVH
VHEXUMHY QRUD VRIFIMIMRQ R DQ RITHUMWR EX\ WHVH VHEXUMAV 1Q DO\ MUVGIFWRQ Z KHH WH
RI1HUDQG VD® LV QRWSHP IWHG

35(/,0,1$% 35263(&786
6XEMHFW WR FRPIIOWWRRIQU GDWHG

6KDUHYV
6PLWKILHOG )RRGV ,QF

&RPPRQ 6WRFN

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

6)' 6 8. +RUQV/ P RUWHHIQ KOHKRGH DO LQAWPAZ KR RZGHG WEMADY R RXUSDHN
FRPSI) : + * BRXS/ IPIWG RU: + * UIRXS LVRIHIY \KDW/R RXUFRP P RQWEAN RUWH I LUP
KDWY © HZ LORABFHYHDQ SURRHHBYIURP \WH\DBIR WRAN B\ \KHVHTIQ) \KDUHKREHU 2 XUFRP P RQRNLY
QMG RQWH 1 DVEDT * GEDOSHBRND DINANKQEHUWHM P ERCF6) '~ 2 Q6HBMWP BHU \WH DI-ER NG
\DBVSUFHR RXUFRP P ROWRFN RQ\WH 1 DT * GEDOBHBAV DUNHAZ DY SHAKOH
$ I\WMUWKH FRP SBUWRQ R WIVRIHIQ) © + * URXS Z L@EHHLADW RZ QCSSK P DM R RAUMDMVR
FRP P RQWRAN RU L WH XQEHZ UMY H HIRVH LOQ | XOWHURSIRQ R SXUKDH DEAWRTOWDSVR RXU
FRP P ROVIBFN $ VD UAXOVZ HZ LOFRMXHWR EHD? FRWRBGFRP S0 Z MWQWWHP HIQQ) R \WHFRSRIDM
JRMHIDFHWIQEG/R 7KH1 DA 6WANO DY / & RUL DA DIGZ LOFRUMHW XN |RU DGLQMG
W FRMDH R BD RY H HPSIRY IURP AHMEIQ FRERIDM JRYHIDGRH UITXUP HW 7KHM LV (R MQI®!
KOUHKREHURUIURYS R \KDHKROHYWDNZ Q/ RUP RIHR WHYRMY SZHUR © + * LIRS DVR WHAMR
WY SIRGHRMY $VD UBAKOV: + * URXS 1V GRAFRQUGHIHG D FRQARTDG FRP SIQ Z WIQ WH PHIQQ) R WH
FRSRUDMJRYHIDFHWEEG/R 1 DA
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,QYH VMR RER PP RQ RN RD IYVEINHE L V)ID FW FEWHI'L Q R B3P J H
WRIDG DERXW IDFWRUV \ EX NRKERX DGHNRIMRRERMRIR Q VWRFN

1HLW\W KsHF X UDW Y D QURIPP LV \RUWEGH & QRDQVWMHFXULWLHYV
FRPPLVWXIDRISB RY HRBUG L V DRSYSHES! W K HWHHE X U R WELHWAHSER @ K H
DGHTXREFFXURIMKBE® VS H FSDX WH SHV H Q W\ RV IKRIR Q W W BDU \
FULPLQDO RIIHQVH
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3HU 6KDUH 7RWDO

3XEQE RIHIQ) SUFH
8 QEHZ UMY QVFRXQVDQGARP P WRYY
3URAHHRY EHRIHH SHQHY \RWHVHTIR) \KDHKRGHU
BBBBBBBBBBBB
6HH 38QGHUZULWLQJ  IRU DGGLWLRQDO LQIRUPDWLRQ UHJDUGLQJ XQGHUZULWLQJ FF

$ VARXU UBHDXAHWWH XQGHZ UMAY KDYH URVHYHS XS W R WHWKDWR RURRPPRQUWEN RIHHG B KV
SIRGHRAXY | RUNDB DAKH SXETF RITHIQI SUFHWURXIK D QUHRANMG WKDUH SIRIUP \R RAUGQUHARLY RILFHY DG
FHIBOR RXUHP SR HV 6HH38 QGHZ UM@Y) 2 ' LWHRAMGEKDH3WRIUP ~

7KH \HIQ) \KOWKREHU KD/ JUDQMG WH XQCHZ BMY D @D ROIRD IURP WH CDM R \MLY SLRSHRMY \R
SXUKDHXS\R DEAUREDOKDBYR RXUFRP P ROWRAN RUWH DGR OO DAKH SXETF R HIQ

SUFH OXNG RQWH FRYHUSDIHR KLY SIRGHRMY G XQEHZ UMDY GVARXQIV DG FRP P WIRQY DGG \KEMPAR
DOV HOAQ \WH HYHAZ H GHROUH G YIGHIGY SD CEGIRQWWH I LUP \KDUW EXWIRAKH DEAMRIDOKDY : HZ LOD
QRABFHYH IQ SURFHGY/ IURP \WWH DB R WRAN B\ WH VHIIY \KOUHKRGHU SXOUXOQMR D) H HAVH R \KH
XQEHZ UMM RSNRQVR SXURKDH DCAUMR OO

/ RY: DO WHAKOWP DQR RUBROGR GUHRRYDG\WHRKOP DR © + * URKS KDVIQGFDMS DQLQMING
SXUKDIQ) XS\R P LARQ\KOW/ R RXUFRP P RQWRAN R | HIHG LO MY R I HIQ) DAKH SXEQE RIHIQ) SWFH

%HDAH WY IQEFDIR) R LQMMAMY CRAD BQAQI DIUHP HQARU AR P W HQMR SXUKDH 0 U DQ PD:

GHAP LGHR SXUKDHP RUH | HZ HJU RUGR KDV IQWVR T HIQ) RARHXQEHZ UMMYP D GHMP LGHVR\HTP RUA

IHZ HJ RUGR\KDUWA/VR KLP 7 KHXQGHZ UMAY Z LODUHFHYHWH VP HXQEHZ UMEY GVARXQIVDQG FRP P MWRQVRQ
DQ \KDWR RXUFRP P RQWRAN SXUAKDHGE! 0 U: DQDAKH Z Q@I URP WHRKHMKDBR RXUFRP P ROV
\RGIQWYR | HIQ

7 KHXQAHZ WMY/H SHAR GHDYHUMH KDY RQ RUCERXW \KURXIK \WWHERRN HON ICHOMYVR 7KH
" FHERIWRLY 7 UWERP S

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

ORUJDQ 6WDQOH\ %RIBHFXULWLHYV %DUFOD\V

7TKH@OMR \WYVSRESFXVLY
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3DJH
$ ERAVWLY3UIRSHRMY L
SWRESPMVEXP P DY
7KH2 [IHIQ)
6XP P DY + MR’ RORIEDMS) LTHDONG2 \WH), QRIP DIRD
S51WN) CARLY
&DARTY 1 RM5HDAEQ] ) RZ DG/ RRNGQ) 6\ HON
8 \VHR 3URHD/
' MGHIG3RIA
0 DRIHP HW
&HVIO5 HIMROKLSV OG5 HIWG3OW 7 DRNRD/
SUCHSIONGEHIY) 6KDBKRGHY/
' HAUSWROR & DE\NOG\WEN
6KDHV( @ILE®II XUHE DB
0 DMID®B 6 ) HHBOQRP H7O &ROHDHFVWRI R)8 6 + RTGHY
8 QEHZ UMY
/ HIDD DY/
([sHaw
. KHH<RX&DD) IGG0 RH,QRP DIR)
LQRSRDIROR SHHHFAH

© H \WHVHIQ) \KDKRTHJDOG WH XQEHZ UMY KDYH GRADARRU H3 00 RHWR SIRIGH D) LQRP DR
RARP DNHDQ UBUHHBIRQY RKHAXDOWRH FRQEIGHS LODQGLGFRIERDMG B, UH HHIHLQR MY SIRSHRAXY
DQ CP HIEP HOARUNKSSOP HQWR MY SIRGHAMVRUDD. |WHZ UMEY SIRSHRMY SUHSIHG R XVRURQRXUEHKDD
© H \WH VHIQ) \KDUHKRTH OQG \WH XQEHZ UMY \ENH QR UASRQUELON |RJ DQG FOQERADWAUA \ RX D/ VR \WH
WICHMVR 0Q RKHUIQRP DRQWDARKHYP D JLYH\ RX 7KLY SIRSHRMYLY DO R THAR VHIRQD \WH KDY
R RXUFRP P RQWRAN R I HFGKHIE BRI XQG-URLXP WIFHY DQG LQ MUMVGARIRQY Z KHH WY @ I XOR GR
\R

7 KHLQ RUP DIRQ FROMGHS LQ DG LFRERIDAG B\ UH HIMIFH LQR WY SIRSHRMY LY PXUHARQD DV/R \KH
@MR WY SIREXYRUOKH@MR \WHERPP HOMFRERDMGE UH HIMIFHKHHMQ DvOSSIFCEG! WDBBWR
WHWP HR GHIYHY R \MVSIRGHRAM/RUR D) \OBIR \KOWWR RXUFRP P RQVIRAN 2 XUBMHY IAXOVR
RSHIDARQ/RUI LCDADCFRQBUWRQP D KDYHFKOQ HEMGRHWWRHEDAY

© H WHVHIQ) \KOUHRTHUDQG\WHXQGHZ UMY KDYHQRAGRGHOQ WLQ) \WWDAZ RXGBSHIP VWMLYRIHIQ) RU
SRAHMRQ RUGMUEXIROR WY SIRSHRMV IO D) MUMGRNRQ Z KHIH CRNRQ | RUWDABXLERH LY UHTXULHG RMHU
WORLOWH S QUG 6\BIAY 3HIRQ/ RANIGH WH 8 QUG 6\BIMY Z KR FRP HLQR SRAFMRQR KLY SURSHRAMY P XV
IQRP \WHP \HYH/ CERWIOQG ROHYH I UMMRNRDY WD W WHRIHIQ) R \KH KDWY/ R RXUFRP P RQ
RN DG \WHAMMBMROR KLY SURGHRMYRANGHWHS QMG 6\DAY

L
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8 QBW RAKHZ MH LQEFDMS RU WH FRQM WRAKHZ DH UBTIXWY  WHHHFHY 1Q WY SIRSRXY \R
36P WMIHIS RUFRP S~ 3ZH’ 32XV DOG*RAJ WHAR 6P WIIHT) RRG/ ,F D9 LWIQDFRERDIRQ DG
IWFRQRICDME \KEMADUH/

SURMRS XIXWV Z HFIRQGAMS EXMGHW RSHIDIRQ/LQ\KHS QUMG6VBM/ 0 H LFRDQG( XURSH 2 Q
$ XIXWW Z HFRP SBIMGWHFDLYHRAWAR RXU( XURSHDQ RSHIDIRQY RUWH ( XURSHIQ & DLYH RXWSXUXOQN
R ZKIFK ZH WDQMHWG RXU RSHDIRYY 1Q ( XURSH W : + * RS ) RIBZLQ) \WH ( XURSHDQ &DYHRXWZ H
SUCASOD HYDIH LQ RSHIDIRYY 1Q \WH 8 QUG 6\BIMY/ OJG 0 H LFR 8 QBW RKHZ VH H SUARD WBMG RU\KH
FROM WRKHZ VH BT WH GRAUISIR) R RXU BXMCHN LGFOGHS RULGFRSRIDMG B UH HIMFH 1O WY
SIRGHRMY UH BRV RUBMQAW DNMUILYIQ) HI HAR WH ( XURSHDQ & DYH RAWT KHUAKOVR . RSHIDARQ/ DAV
DOG (CEOMY DQG FDK | BZ VR \WH ( XURSHID RSH.DIRQY DV SUAHQMG LO RAUFRQRIEDAG | LCDADOWBA HON
LFOGG RULGFRERDAG B U4 HIHFH LQ MY SIRGHRMY KDYH BHHD FROG-DAHG LQR \FSDUDM QCH WP V 006
SUAHQMG 1Q WH FRORICDMS WA HQV R LGFRP H WH FRQRICDMG EDIGFH \KHV 05 \WH FRORIGDAMG
WEAP HONV R FDK [ GZV BASHRIHD DY QVFRQIMXHG RSHIDIRYY | RUDDSHIRGY SUAHOMG 8 QBW RKHZ M
H SUMO WBMG \WH LCDADDIQRPDIR) R RUFRP SI) LFOGHG RU GFRSRIDAG B U4 HIMFH 1O WY
SIRGHRMY UH GRNV \WH KIKRUFDO! LCDGRLCOMBAP HQV R 6P WM LHTS DV UAURDARYHD DEWMMG \R WP RYH \KH
[P STAVWR \RHAVFRQIMXHG RSHIDARQ/ Z KHH DSSTECE®

,QGXMM DQGO DINHW D

© WMQRULGFRERDMG B\ UH HIHIFH LO MY SURGHRMY Z H UH HIHIAH LQ RUP DIVRQ DG WM B DLAQ)
WHP DINHVRURUSIROAW : HKDYHRBBIGHE\RP HR' WYL RUP DINRQ DG WHMKEY | URP YDUIRXV LQG-SHIGQW
LG SOV VRXUHY LFXAQ) JRYHIP HOMDIHAHY  LQG-BHIG-OMQBMY  SETFDIRY WERW B POV
UAHDUK |LUP \V DOG RKHJLQE-BHIEHOAVRXUAHY 6RP H GDIB DQG RKHULQ RIP DINRQ FROBICHS RULGFRSRUDAG B
UH HIHIFH QWKLY SURSHRMY DUH DOR EDHG RQP DRI HP HAV HANP DM/ DG FOBXOMRY/ Z KIFK DUHGHIYHS | URP
RAUUMIZ DO LOMSHBNRY R IQMIDOVKYH V 005 LQG-SHIG-QMRUHY ' DB BIDAQ) WH LOBMUHY 1Q
Z KIFK Z HFRP SHM DQG RXUP DUNHASRVMRQ DQG P DUNHAXKDLH Z WL \KHAH LOGAEHY DUH LGKHMO® 1P SUHFAMH
DOG DUH VKEMPAMR QU LFDQABXMCHW HRQRP L DG FRP SHIMYH XQRHMEIQNY EH ROG RXU FRNRD BEXAZ H
EHIHYHWH JHHDID ([QAFDMV] H SRUMRQDOGP DNNKDUHZ MMQWKMYIQBMY |, QOBAWRY DAXP SINRQ/DG
HAP DMV/R RXUDQG RXULQBAMMEMT | XU SHIRP DQRH DUH GHAHADLID \XEMPAR DKLIK G-OWHR XGRHMEIQN
DOG UM GH R D YOUHY R [DRRY 7KHH DO RKHJ | CRRY FARX@ FDXAH RXU 1 XMUH SHIRP OGFH R GLIHJ
P DALIDD |URP RXUDKXP SWRQY/DOGHANP DM/ 6HH3) RZ 06/ RRN.GQ) 6\BMP HOV'

7KHVRUAHY/ R FHABLO WENKFDOGDD HAP Db/ DG | RMFDWV FRQEIGHS RULGFRISRDMG B\ UHHMIAHLQ
WLV SURSHRMY LFOGHWHI RTBZ LG LQG-SHIG-QAGBMY - SXECFDIRQ/RUBERW

T OMQHNS BHIK , QUIKW 2 IV 6DAIHO DB H 6KDWH * URZ\WN DG, QB $ CCOMY %8
7\SH 3RIN' I 6DADIH %4H ' IV 6DADIH 3RXAN ' IV 6DADIH 98 $ SSTFDARY 311D 5HIG \R

(DYRRG 0 HY 5HIIRIBD RHDWWR " OWXSEDMG6HBWP BHJ
&IPS HEO HDAWEDH OWIFHAHS-XH
( XURP RQMRU, QMIDIRDD P WG * GO 8 6 0 HDABERW

( XURP RMRU, QMEDIRID P MG 0 HDV 90DH$ GIHGUERW

,QMODIRTO RRG, QRPDIRQERXAD ) ,&)RRG  +HIIM6XYH

SRV *1HI® QCH 1Q WD $ P HIFDY FROXPH PHOAMDY SOWR WHU GHNV KWBY ~ Z2ZZ
LS\RVFRP HY XVQHZV SRIY GHOUD QIGH WD DP HIFDQY FRQUKP HP HDASDUAKHUGHN 0 D

H =+ =+

$  0IQMF URXS2 5HRW
$  3URMQDQG3URMOQS GMCDMWH/2 862 $UO
UCFRQDQG/ XQKP HDON 86 2 6HBWP EHJ
+RW RIVDQG6DMIHZ 862
3URMQDIG3URMOQS GMIDIYH/2 86 2 DG
I

+H
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T  *URFHY 5HEIMY 2 862 -XCH
$ 1DIRIOFRI)DPHJSL+) 6CCBWRNY SOANHRCSAW 0D -XH  ,WH

$  2UDQ)DIRY IRU( FRRPIF &R RSHIDIRQ DG ' HYHESP HQWe ,QAFDRLY/ 2 0 HDARRQAP SIRQ
2(8& )$2 $IURXTADR XBRN DG

¥ SURIUAWLYH* URAHJ3 7 KH3* 7TKH7RS) RRG5 HUMGBLYIQ1 RWS$ PHIFD” 0 D

7WDGHP DNV 7WDGH1 DP HY 6HYIFHO DUNVDQG & RS\ UKW

: HRZ Q RUKDYH UKW \R X\H YDURXY \MDGHP DN \RDGHIP B/ VHYLFH P DU DQG FRS\ WKW Z KIFK DA
SUIRMAMS XQGEHJ CESTFLE®! LQMBRXDOSIRSHW OZ V I(FOGQ) 1RUH CP SO 6P W LHTS ( ANUFK ) DUP @QG

$WPRU )OPHJ-RQ . WINKP U -RKQ 0 RUHD &RRMV * ZOOW &ODQR 0 DUKHAD &XOV DG
6P LWMLHTS &XADY 7K SIRSHAMY DG WH LQRP DIRD LFRERDAG B UHHMIH KHMOQ DOR FROMQ/
WEG-P DNV \NDGHIP H/ \HYLIFH P DU DG FRS\ WKW R RMHUFRP SIQHY Z KIFK D R RAUNGRZ GGIH WH
SURSHW R WHUUAGHRIYHRZ GHY 6RBO | RUFRQMHIHTH FHVEQWDG-P DU WDGHIP K/ \HYLFHP DOW DG
RS\ UKW UH HUHG VR LOWLY SURGHRMY RIWH GREXP HQVIGFRISRIDMG B U HIHFHKHIHOQP D D5SHDUZ WRXW
WH< S DOGE M P ERY BXVXEK UH HIHAHY DHQRAQMG-G\RLQAFDM LQOQ ZD \WDAZ HZ LAOGRADAHYMR
WH | XEWAH \WDAKQGEHUCSSIFCER Q7. RAUUIKW RUMH UKW R \KH DESTFTE®! QFHQRY/ \R \MHH WGP DU

WEGHIP H/ VHYLFH P DN DQG FRS WKW © H R (RAIQMIG RAUXH RUGVSD R RKHU SO \NDG-P D

WEGHIP H/ HLYLFH P DWW RUFRS, WKWWR P SO D06 \KFK XVH RUGMSD, WKRXES RABH FROMKHG \R LP SO D
UHDMRQKLS Z W RUHIERWHP HOWRMVSRQRUKIS R XVE WHHRMHUSDMEY

3IHHMMRQR ) LDCAD] QRP DARQ

2XUIDVAO\HUIVWH - ZHNRU  ZHN SHIRG Z KIFK HIBY RQ WH 6XQD GHOWWWR ' HAHP BHY
8 @BW RKHZ VH QRMG DIDUHHHAH R 3 3 DG DHWWH  ZHN SHIRGY HGG

2 XUXDXQWS IQMIP FROGHOHS FRORICDMS | LQDGRDOEBM HOV DV R -XCH DJG IRUWH
M[ P ROMVHIGG-XQH DOG-XCH IGFRERDAGE. UH HIHIFHLQ WKLY SURSHRMY Z HIH SU-SDBHG
LQ CFFRUEGAH Z L\ CFFRXQIY . SUCASBV JHHIED CFRFBMG LOWHS QWG 6\BIMVR $ P HIFD RU* $$3 ZKIFK
UDALAY/XVAR P DNHHARP Db DQG XVHDAXP SWRQVKDATH HRARH TP RXQIVUHBRIMG LO\KH FRQRICDMS | LDGADO
WM HONV DG WH DFFRP SO LQ) RV, WY SRWED! WDACRXDOUAXOV FRYXGS GLIHJP DAIDD 10 \WRH
HP DM/ 7 KH LQ RIP DIRQ UH GRV DIDQRIP COWFXUICY DEXWR HONV \WWDAZ H EHIHYH DUH GHFRHADY R SUAHQV
|CL® WH | LODCADOSRVMRY DQG UAKWVR  RSHIDIRYY | RUDDSHIRGY LFOGHS 7RBY DG SHA-QWIH/P D EH
DIFFAGE RXQAQ 7KHXDXAWS LQMIP FROGHOHS FRORIEDMS | L(DGADOWEA HOVDVR -XCH
DOGIRUWHM] P RQMYHIEHG-XCH DG-XH IGFRISRIDAGE. U HIHIFHLO WY SURSHRMV DU
XQDXQWS DG DOLQ RUP DIRQ FROBICHS RULGFRSRIDAG B\ UH HIMGFH LQ WLV SURSHRMY Z LW LHVGHRAIR KK
SHIRG/LVOOR XQIXAWS

1RQ* $$30 HDXUHY

7 KLYSIRSHRMYFRQBLQY/FHIBIQ| LDGADCP DKUY [GFOGQ) $ GUMAG 1 HVGRRP H $ GWWAG 1 HYGRRP H
0DJIQ (%7 $ SONMMS(%7' $ SOMMG(%7' $ 0 DJIQ 1 HV HEWDQG5DIRR 1 HY HEARS GAVRG
(%7 $ WDNDHQRMTXUGE RUSUHSIBGLQOFREDGFHZ N * $$3 © HUHHMR\WHHP FDKUYD/2 QRO
*$$3° [LCDGADOP DKWY 6HH 33URSHRMY 6XPPON 2 6XPPOY + MRUFDD&RQRIDM ) LOGADODEG
2\WH,QRPDIRD 2 1RQ* $$3 0 HDXUW IRURUGHIQURY/ R \WHH GRO* $$3 P HDXKUY LQRP DIRD
CERWKRZ DQG ZK\ ZH XVH WHH QRO* $$3 P HDXUV OJG D UWFRGAADIRQ R HIFK R WHH GRO* $$3
P HDXUA/AR WP RMAHR® FRP SDUIEGH | LCDGADOP HDXUHFDBXMMGLQIFFREFHZ W+ $$3 <RX\KRXGEH
7 DHWDARUSURHQBIRO R \KHAHDQG RKHUGRD* $$ 3 1 LQDGADCP FDKUBY QWKLY SURSHRMY RULGFRUISR DMG
B UHHHFHKHHOP D QRABHFRP SDIEGIR P LOW® \WBGP HDXUXHGE RKHUFRP SO

1L
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TKV\KP P DU KLIK@IKW\HBRMS LQRP DIRQ FRQBLGHE HWHZ KHMRULGFRISRIDAGE. HHMHFHLOWM
SIRGHRMY 7KIVAKPP DY GRHVRAFRQIBLOD@R WHLQRUP DINRQWDW RX KRXG FROIGHUBHRIHG-AAQ) \R
LOMMNQRXUFRP P RQWRFN <RX VKRX@S UHDG\WHHMHSURSHRMY DQG\WHLQR P DIRQLGFR SR DAMGKHHOQER
HHHFH FOHX® LFOAQ 350N ) CARY DQG 2&DAMRTY 1RM SHIDEQ ) RZOG / RNQ
GBNP HOV  LFOGHG HIHZ KHHLQWMLY SURSHRMY DQG2 0 DEDIHP ' WAXAMRQDQG$ QOMYR ) LD
&RBUR) DG 5HXW R 2 SHDIRY DG RXU FRORIGEAG [LDGADO WIAP HOV DG UHDAG CRAM
LFRESRDAGE. UHHHFHIQWLYSIRSHRAMY EHRHP DNGQ) DOLOHWY HVE-FMRQ

2 XU0 IWRQ

* RRGIRRG 5HERUEDS $ V8P W IHE Z HDHKHIQ) \RIHHGDZ RER GO HIKWAQRQ SHRSG!
2 XUSUIRGFW OH I RXQG RQWEGY HYHY Z KHIH : HSURVIGHICP LOHVZ W Z KRBARP H VO HDG DN RAE® | RRG

ZK®!IQEQ) G DG LQGRYDAYH Z D VAR FOUH I RURKUSHRS®I FRP P XQWWY QP DO DG SOCHV, WY RXU
UASRQUELOW DOGRXUSIRP M : HP DNHP RIHWDQJRRGIRRG * RRGLVZ KDRZ HAR

2 XU&RP SDQ\
6P LW LHTS LV DO'$ P HIFDQ | RRG FRP SO0 006 DD LQBMW  GOG-ULQ YOOH DEGHG SCRDIHG P HDV OGS
WK SRINZ IWRH)  BLIRQIQDQQMODBY : HHP SR C5SUR LP DMD SHRSBILQWKHS QUG 6T

DQGOSSR P DMY SHREBIQO H IFR : HP DQEIQKLIK TXDDW WEELGY P HHNY G-P DIG\WWIRIK R4
VARQY) UHIRQKLSY Z W \WRXDQGV/R 8 6 1P 1O 10UP HY D5 EOH FLS JEEDORXWRP HY : HDWHDP DN
GOEHIGH W RUMWDH! AYHYH SRIWRIR R WIRY BUDQGY DQG SURSEW DG WEXBINRQ Dy D WKWAG SDNH
NIZ QIRUTXOIW : HP DINHARUSIRGAW XQEHD GDEQ) SRWRIR R IFRQF BIDQGY LFOQAQ) 6P W LHT
( ANUFK DQG1 DKDQV) CPRYV [P RY PDQ RKHY

2 XULP EMRQLVAR EH\WHP RVKUAG | RRG DG SURMOQFRP SIQ 1Q1 RWS$ P HIFDDVZ HIHGSHRSBILG
\WH 8 QMG 6\BAW DG DURXQG WH Z RS Z KUB! HP BLTAQY D PXAMUH R UASRQUELDN RSHDMROH FHIDFH
DQG LQQRYDIRY : H SURGKFH DQG GMMEXM D Z LGH YOUHV R SOANDJHG P HDV DQG | WK SRUN SURGFANV ERK|
GRP HFDDD 006 DEURDG © H FROGKAARXU RSHIDINRQY WURXIK. \KUHH U-SRUBEG HIP HQV 3CADIHG 0 HDV
) UK 3RIN DQG+ RJ 3URGEAIRY © HOMDGOAQ SIRIGUR STADIHG P HOVIQ\WHS QWG 6\BIMY Z W \KH
QP B-UER EIDQE-G P DMHASRIMRDE. YROPHIFRVWH N SOANDJHG P HDW FDAJRUNY LQ Z KIEK Z H
FRP SHM DFFREQ) \R&WID 7KRH N SOANDIHG P HDOV FDMI RUHY U SUHOAD RBCDGEAACEG! P DN
RSSRVWQWR  HORQDOD R ZKFKZHKIGOQSSH IPDM P ONKIHE. YROP H LGFOGAQ)
RXUSUYDM@E-OOBY D/R ' HAHP BHJ - HOUHDOR WHOLIBAVUAK SRUN SURFHWRULQ\RHS QUMG 6\BIM
Z \K DSSUR LP DMD P DHAKOHD/R 0 D -XCH CFFRAEQ) R 1 DIRTO+RJ ) DP HJ: HVHDRXU
SIRGAENV CRRW GYHYH AKOQHY ((FOGQ) WRIO DG IRROHYIEH GV 1Q O \WIAV 1Q WH
8 QMG 6\BMY DVZ HIDDVH SRWWP DNV : HOMDOGDAQ H SRIWUR SRIN OQG SRIN SIRGEN Z LK H SRW
DBV U-BUAHIY DG R RUREDDBYIRMWHM P RQKMVHEG-XCH DQGWH I MDD, HOY
HGG' HHPEU UASHRALYHD

=

2 XU3CADIHG 0 HDONVVHIP HQAY \WH FRIHINRCH R RAUBXMCHN Z WK D YOOH DBEHS SIRGAWSRWRIR
DG SUR MIELAWY \KDAKDY P RUH\KDQ GRYXEBG IGFH $ RYMCHRUSCANDIHG 0 HOW\VHIP HOVRXU) UAK|
3RN DG +R) 3URGAIRD VHIP HQV WP 0Q LOMWDSDW R RAUBMGHY SIRVIAQ) LI QU LFDQAWADID! DG
RSHIDMRCDOEHH LW LQ VKSSRIWR RXUSURGAAR | HIQIV DQG RXUCEMY \R P HIAGHP DG FROMMAQ® CRRW
HARQRP LF R FOV : H EHIHYH RUHP SKDUY RQ YDOH DOCHS SCADIHG P HDONV DRQY Z W RAUARP P W HOAWR
IRRG TXOW WRQ | LQDGAOOSRVMRY DOG WWOE DAMGHYRIRQ R RAUMBIMG P MWIRQ Z LAFRQMH GHIYHIQY
YDOHI RURKUNKDUHKRTHY

6P L\ LHDI \KXSSD AKOIQ LFOGY FRP S0 RZ GHG D06 FRQMPMDPV 1Q \WH 8 QWG 6\BMY DJG
0 HIFR D/ZHDD/ B WIAQ) HDNRQKLSY Z W P RH KD QE-BHEOA8 6 ICPLO IDPVZKR
P HHARXU DQP DOFDUH DQG TXOMW WIQELGY 2 XUP RG-DRIHY D UMAHIAKSSD FKOQ SIRIAQ) XV Z LK
\HYH.DOFRP SHIMYH DBYDQMIHY LGFOXQAQ) DYDAXBG XSSO R FRQMMMNVKLIK TXOIW SIRMOQ WHCELOW \R
LQCRYDMDQG GOGLQ DUD/AKAK DV JURKS KRXVHG SRUN DG \WHCELOW R GHIVHUG HHQMDME SIRSEME P H
PP HU\SHAILDIRY : H RHDM  ICAOMY SIROAQ) (UK SRIN DG SCADIHG P HW 1O WH
8 QMG 6\BAKK DQG RQH I UAK SRUN | ROV 1Q0 H LIFR D5 Z HIRAXY RQ AR RSWP 1] Q) RAURSHIDIRY/
B 1G-DM LQ) RSSRMQWA\R UHBFH FRUV DQG LGRUDH | Bf LELAW \R P HHAP DUINHAG-P DG $ GAURTD ZH
WP DQ FRP P WG \R LOYHXIY 1Q LOCRYDINRQ CRRW RUSUIRGAEN STADILQ) DG P D4 CAMUGQY SURFHAHY
© HVHHN R EH\WH\XSSTHUR  FKRIFH R RAUPXWRP HY DQG P DIQEIQ RXUU-BXBIRQ | RUKLIK TXOIW \OIH DG
GHIARXVSIRGENV
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$ 1H 6P IWIIHBIQWH3XEDF (\ H

) RG5O ZHE-IDDDVD SRN SURHWMQ) RSHIDIRQ (TP H5 7 KH 6P LW LHT 3CANGQ &RP SIQ)
7KIRJIK DVHIHVR DFDOVUMRY EHIQRQ) IQWH  V ZH BHTP HWH @UIBKTUAK SRIN SURFHARULQ WH
8 QUG 6\IBAV ,Q 6P 1\K LHT5 Z D/ ABNHD SUYDM DQG BHCP HDZ KR® RZ GG\WEMADY R +RY . RY
EDFG: + * URXS Z KIFK KDVEH) SEIFO WIGHGRQWHO DQYRIGR 7KHEWRAN ( [ FDIHR +RY . RY
/ 1P LMGMGAH 7KIRIK IWVVEMADUHY © + * URXS LY SUCASDD HYDIHELQWH SIRGEIRQDG\OBIR
SOANDJHGP HOVDQGSRN

) RIZLQ) WH DFDAMMRQ R 6PMIHB B + * URS ZH IRPOMHG RQ LQRIUDIY RXULQG-SHIGH)
RSHIDAY FRP SOQHVIQR DFRKFMYHEXMGHW 2 XUB2 GH6P MMLHTS  LQANDRYHXQU LHG RURSHDARYY BN/
DG HP SB HV XQ3-U RH FRISRIDM XP B DFKIHMQ) WX QHILHY DG HKOGAQY  SUR MIELGW \KURKIK|
QVASIHEFRWP O HP HOADQG EDDGFHKHAMKUHIW

,Q WHRHQA HOLY Z H KDYH \MDQM RUP HG LQR D QLI HIHWDAG $ P HIFDD |RRG FRP SO Z W D GDAQ)
SRMRQLQ YDOH DEGHE SCANDIHG P HDVDQG | UAK SRUN DQG RXUKHIGDXOWMY WP DIQVIQ RUQP HONHWZ Q)
R 6P W IHG 91LILQD

QS XX Z HFRP SBIMS D FOYH RAR - RXU( XURSHIQ RSHIDIRQV\R | REXV RAUGFDOP DI HP H
WP VRQWH QLI HMHAP DINHAG QP LFVR 1 RS P HUIFD DG ( XURSH 3XUIXOQAR \WWH ( XURSHDQ &DYH RO
RXURSHDIRV/LQ( XURSHZ HHWIQIHIFG\R: + * URXS

/HE B JURZ W LQ RXU 30ANDIHG 0 HDNV VHIP HQWV RXU SURSEFWSRWRIR KDV HYRYHS R D KLIKH
FRFHMDMRQ R YOOH DB3HG SCADIHG P HOW RITHIQIV \LJQILFDD® P SIRMQ) SUR MELOW $ GAURIDD
Z H KD/H WA FRP SBf LW DG LP SURYHE RXU FRIAMIKAMUH LOQ RXU STIQARSHDIRYY B UDIRDT LY RXU
6. 8 FRXQN) P \KH BRI WURAIK \WH HIG R Z H KDH WA RUSCADIHG 0 HDON6. 8
RQW® RH  DOGLGRUDHEYROP HYHBAW SRXQB/LOMWP B\ RYHJ

7KHIWRZ W LQRXUSCANDIHG 0 HDVVHIP HQWDY KHSHG R LGRUDH RURYH.DOVAIB! DQG SUR WP DULO/
DOGWR WHELD] HRXUHILQQIVDQG DK | BZ VGAUQ) YRIABIFRP P RAW R FBV DG HRERP LIF GRZ QMO 7K
LV WH DFKRUR RUMARY | LCOCADDSRUMRD DG [ XHY FRQMXHG LOYHAR HQMQ RXUBMCHY : H KDYH
QMG RH)  BLEIRQ LQ FDSMID H SHYEWUBY IGRH QIMQ) RXU RIOQF JURZW DM\ DQG
[P SURYLQY) RXURSHIMRY LGFOXAQ) DARP DY SRAHAHY
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7KHIR®Z 1Q) \BEG VAV | R A0 P HUFV | RURUBXMHY |RU DG DG KLIK@IKW R
VDA LF JURZ W DG HYROMRQGGE RAUBCANDIHS0 HDM\VHIP HQW

BBBBBBBBBBBB

% D VRIQR XKILVWRIUQB QWA DY HR WRWBHIQ GHGEHPEHU  ZKL DGRV FO R
LQFR U SR\U B VWHHIGED KHYR V S H AGVRE R O IWHKPHB R S RVIR RIOR X ¥ W D Q B DAJHBDDY
ZR X ®® YOHP D W HRIIHBRAQW KIH Q D QFFHL D OXSUUHHW HQMBIB G RV S 1 R VXVU \6 X P P [
+LVWRULFDO &RQVROLGDWHG )LQDQFLDO DQG 2WKHU ,QIRUPD
5 D WRLIRH W EWSRG M X (/90/,H GIL G H | L DA €3/ B WY LEESIGM X Y0/, G 1 H&/HEWH | LD
OR QUHGIREWMIE Q DQH R\EHD L J DLW ERQINGERR U ISHRQWIPLLRIX I \DKQRED KT X L Y DSDHA
RILHW EWRGMX VW HGLWDQRES$3P HD VWKIDKIR XQRENMF R Q VL G ALY RG BB
V X E VW RURXWKHH Q D QFFHL D D XADHDVF X D Q B/UHHEY HLEIVHRR U ZR Q&3 )R D G G L \
L QIR UPDMICREBDMELIRH W EWRG M X Y%/,H GL Q F O XD6 HE R Q F MABLLDRMARR @/HDEDY
ILQDQHAERED L JDWRLHRAMY FRIFRPR Q WQESH U DWER AL\F R WIHPHR VG U HFR\PG\D
*$$3PHDVXUH VHH *3URVSHFWXV 6XPPDU\ 2 6XPPDU\ +LVWRULFI

30ANDIHG0 HDW6HIP HQW

7KH3DANDIHG0 HOMHIP HYBURGFHYDZ LGHYDUHV R YDOH DBGHE SURSENVDGVHIYWHP SUP DUO
1Q \WH 8 QWG 6\BIAY ) RUWKH M[ P RQMY HIGG -XCH WH \HIP HQMKDG HARQ [Q \DBY
FRP SIMQY R RXUVREO\DBY P LOIRQ LQ RSHIDAY SUR IWFRP SUMQJ R RU\REDORSHDACY
SIRIMDQGD RSHIDAY SUR P DLILQ ) RUWH [ MDD\ HIUHGS' HAHP BHU \WH\HIP HQAKDG

HARQLQOOBY ARP SIMQJ R RURBDDBY P LARQLQRSHDNY SR WP SIMQY
R RAURBCRSHDMY SIR MDQGD RSHIDACY SUR WP DUILQ ) RAWH\ HUHIEHS' HRHP BHU ZH
\RGOSSK IPDMY  HARQSRXQB/R SCADIHG P HONVSURGAW 7 KHVHIP HAKDY CRKLHYHG ARQ) JURZ W
ZOMKDIMIOHU — WIMDDHU — RSHDMY SR IWRP SRXQGDQODIURZ WIDM RIS * 5 R

2 XUSCADJHG 0 HDV SRWRIR LV @YHYI LHS DFURW SURGAANFDMIRIHY ELD5/ DG FKOQCHY 0QG \S)/
DOP HIORFFDURYY ) RUWH \IZHYH P ROV HIGHG - XQH R \WH\HIP HQWOBY Z HIH FROGPMG
WRAIK WHUABORKDGHD  \WURKIK WHIRROHYIFHAOQQHOOG  \WWURXIK \WH LQBAMMDORKDQEHO LH
RNHUSIRMQSURFHARY DQGRKHU

© HVHYH RWHWS  UDONG IRIDIWRHY BABGLY D/ IGQIIEG B\ 3URIBIALYH * URFHU
EDAGRY  DORAOODBY LFOAQ) EOH FKLS PP HY \KFK DY/: 0P OWGLP V&OE &RWAR . IRIHUDQG
$EHWRY ,Q \WH IRROHYFH LQGMY  ZH \HYH CBSK LP DAD R WHWS  UIONG DRI
IRROHYIEH KDY/ LFOAQ) 0 F ROV 6XEZD ,+23 DG -HIA 0 INY DV ZHDD/ DOR \KH \FS
| RROHYLIEH QWMEXRY LFOAQ) 6\\FR 8 6 ) RROVDQG 3HJRP OFH) RRG* URGS : WWIQWH | RROHYIFH
LBMY  Z HYHIDIHRUUBXBMRY I RUKLIK TXOD SIRSENMKURXIK RXUBP LW LHT & XOY EUDQG DUGZH
DUH \WH P RIUBFRIQ] HG SRIN SUFHARUE. FKHYV DG IRROHYFH RSHDRLY ZIW  XQGHG ¥ DHHM
EDFGROD  WXG B ' DIBAHQND

BHG
W H

U\
LRQ" IRU PRUH LQIR!

G
DRV

Q
LRQDO
G

UDEOH

O &RQVROLGDWHG )
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: HSURGFHDZ IGH YDUHV R SCANDIHG P HOV SURGENV LFOEQ) EDFRQ \DADIH KRAGRIV GHD 0G5
Q@K PHON QY \DADIH SIRSEN WKAK DV SFESHRQ DG JHFD KIP SIRGEN UGB W HDASIRGRW DG
SUHSDHG | RRGY \KFK DV SUH FRRNHG QWY ECFRQOGG\DADIH : H OGEGEMW DDA SOW Z W RUSIRGEM
| HDMUHG GAUQY EUHIN DAVZ HND VAKRROOEHY | RREDDZ HANHIBY KRIAD. AQCHY DG DAVEIFN WP H
© KIBISRINLVRXUSUP OV SIRMOQRIHIQ) CBSIR IPDAD R \WHYROP HX\WI) HGLQRXUSCANDIHG0 HOM
\HIP HQVIRU WH 1IVFDD \ HIU HGG ' HRPBHU ZD/ QROSRIN SIRGAW POCH ZIW RKH]
SIRMQ/2  SUP DY SRXGY DOGEHH

2 XUSCANDIHG0 HONMVHIP HWEBIDQG-GUBICR IHIQVIHHDM =~ BTRQRJ R ARORIDAG
\OBV 1Q 2 XUSURGXRN DUH DYDLDEG! DAP RIP CNRUI RRG UABEBLY Z KHIHZ HFRQIMXHWR GUIYH SHHADIRY)

DQG KDYH R RQ\KHD SHURIP OFH Z 1AW DMERRYH GRAIU YHBRAMY | RURXU@L HMWFDADRUHY UHDMYH \R
FRP SHIMR)

/ H5 B RUIGIKLS 6P WM IHT BDQG RXUSRMRIR R ELDQB/ KDY WRY FRQMP HJ UHFRIQURD DQG
WREXMEDQGHIMWY DQG Z HVBL HARQ WHIG SIRGAWDMIRUHY I RUJURZ W - HP DINAARXUGRP HANF SCANDJH
P HDV SRGFW XQGEHUD VADMILF VAR FRIH BLDQB/ LFOXAQ) QDINRED \KSHUWHLRED YDOH DG \GHADDY|
ELDQBAKDAEHIYHUYDOHR RXUXGP DMARQKP HYDRRWDZ LCHUIDQJIHR SUFHSRON

7TKHIRWZ 1Q) \BE®! LAMADMY \WH SHAFHQBWH R RAUSCANDIHG 0 HDV \HIP HQAV BIDQGHG OBV 1Q \WH

WABO FKOQQOLQ IRUHFK R RU RS BB/ DRY ZLK \WH UHBYDGFH WHH ELDG5/ BSUAHDA
CRRWA SOW

$ GARDD SUYDMOEOUSIOMG R RUSCANDIHG P HDOVUABICRKOQQHOVIBY YROP HIQ
2 XU SUYDM @EHDSUIRSEN P DNH RXU R IHIQIV P RIH YODTEG! \R EOHFKLS WABOPMRP HY B SIRMGQ)
FROMXP HY XDV VHBRIRQYXS DG GRZ QWWH YDOHFKOQ 2 XUSUYDM@EHOWHIW LV XUKHMRIAL 1) RXU
SRUMRQ D/ D QY WP \WRDAMILE SINGHUVR RAUPMEP HY |, Q DEAURY RXUSUYDM QEHOBMQHN KHSV \R
RSP L] HRXUP D4 CFMUCQY) | RREUQNIGLGRUDANKHH I LAHR DOGSUR MEQINV R RUSDQV

) LRK 3RINGHIP HOW

$V WH OLIHW UAK SRIN SURFHWRULQ \WH 8 QMG 6VBIRV RXU) UAK 3RIN \HIP HQASUIRGFRHY D Z IGH
YDUHIV R SUP DO \XE SUP CODQG R | DOSURGEN \KAK DV EHIHY EXW KIP V GLQ/ SIFQFVOQG UEY ) RUWH
V[ P ROV HG-G-XCH RXU) UMK 3RINHIP HQAKDG  ELAIRQLQ VOBV FRP SUMQY R R
\REDWDBY P LARQLQRSHIDAY SUR IWFRP SUMCQ) R RAURBCRSHDY SRIMOQGD  RSHIDIYY
SIRIWP DILQ 7KHVHIP HOMDG  ELIRQIQVOBYI RAWHI VDO HIUHGG' HAHP BHU FRP SUMQY

R RXUREDVDBY P LARQLQRSHIDNY SUR WWFRP SUMQY RXUMRBDRSHIDIY SUR MGG D
RSHIDAY SR WP DULQ ) RUKH\ HIUHG-G' HAHP BHU ZHSURFHMGISSR IPDAD P LARQKHT
WURKIK WH) UK 3RINVHIP HQAS SSUR LP DAMD RHWILGR RXUIK SRIN SURGEAN LFOGQI \KHP DVRUMY|
R KIPV EHIHV O0G WPPLQIV 1V WDQMHWG \R RXU 3CADIHG 0 HDV WHIP HW SIRMGQ) IWZ LK
SSK IPDMY R IWUY P DMIDOBIXUP HQVIRAMHM] P RQKVHIGG-XCH DQG | RUWHI VA
\HUHGG' HHP B

=
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2 XUVRDM\ LV \R GUYH RXU) UAK 3RIN \FIP HOAV SUR ML VR H FHHG FRP P RAW P HDAYDOHY B\
POWPILY WHXHR RUWZ PDMIOY 7KLY LFOGY RIHKY YOXH D35 SIRSEN \KFK D/ P DDA
IUAK SRIN D FDMIRY 1Q ZKIFK ZH KR WH GOAQ) SRIMR) DG FDHUDE UK SRIN $Q DILGH D5
QQ@PIF H SRWROQ-O DM\ 1V SOWAX@® 1P SRUIDMR RU RIRQ) LQUWDIYH R PO P H KR
XM DIRQE. \HIXY B\ SUIRSENVR GUYHSUR MEIQW : HGBE D3 QH WERWNDB! DAD\ \R GAMP LGHWH
RSP DORDQEHD RURUIAK SRUIN B\ SIRSEN LQ Z KIFK Z HAYHMI VOBV CFURW P XGIS0! H SRWP DM
DQGRUVHIDRXU B\ SURGEN 1Q DRIRHOAP DIV \XFK DV SHAIRRG/ DG SHAWHDV G-BHIAQ) R WH P R/
DIMERAYHP DNANRQEURY/

IHWADD , QMIDME6XSIO &KOIQDQG+ RJ 3 IRGAMRQ6HIP HQW

2 XUVKSSD AOIQ VKSSRIAGE! RXUXSWIHP BXMCHARY VAL HHIMDMG I URP RXUFRP SHMRTXSSD
FKOL.QV 05 SURYIGHY EHH IW\KDAZ HEHIHYH DUHKDUG\R WHSIFDA 1 HO® DOR \WH+ RJ 3URGRINRQVEIP HOM
QYHKRI OBV DUHLQAFRP SDQ VOBV WR RXU) UK 3RINVEIP HQA2 XU) UAK 3RINVHIP HONRXUFH/KRIV I URP
DPI R FRPSX) RZQHS 005 FRMWEIPMOPY ZKIFK IVH FRP SI) RZQHS KRIV FRP SUMQY RXU +RJ
SURGARIRQ VHIP HQV 2 XU ) WK 3RUN VEHIP HOM XUKHU \KSSBP OV RAUKSSD B\ \RXUAQ) KRIV |URP
LQE-BHE-ONDOP HYZ W Z KRP Z HSONGHUDFURK/WHS QUG G\BIA/ WKURXIK P XGM HIUDIUHHP HOV & RQMIFWY
| OUP V/ O LQG-SHGHQWOUP V DUH KHIS \R \WH \CP H DQP DOFDUH DQG X0 WIELSY DY RUFRP S0 RZ QHG
|0P VOQGWHIE IR DNA SOWR RXULQMIUDMG\XSSD FKOIQ

* HKDYH XQP DRKHG \FDBLQKR) SURSAIRY Z KLFK HIEEBY XVAR FROUMMM® \XSSD KLIK TXDDW WY
P DAUDY | RURXU) UAK 3RIN \HIP HOADQG XGP DMY RXU3CANDIHG 0 HOV \HIP HQV7RE,  Z H LQMIDD
XSSO [BSUR LP DAMD R \WH Y PDMIDDGH3/ R RXU) WK 3RIN VHIP HQWV:  H EHIHYH WDAWLM
[P SRUBQANR P DIQEQ D AHMNQ GYHOR LQMIDDSUIRGAIRD \R HIEB! VXSSO \R RXU) WK 3RIN SIRFHMQ)
| CAOMY SOMEXDU® R VKSSRIWRXU( DIERONMBURFHMCQ) RSHIDNRQY 2 XUVFDB KDY DBR HIEGG XV\R EHOQ)
HID P RYHJLQ JURXS KRAMQ) | RUSHICDQNRZ V RQ ARP SIQ RZ QHG | DUP V Z 1\ \KH UAXOWKDAKHAH | DP
XSSO WH POV R RXU JURXS KROHG SRIN GHHBY ZKIFK LV D GLIHIHQMDMG SURSAWRU Z KK RXU
PP HYSD DSUP XP

% RQG VDB RAULQMIDI \KSSTHS KRI SURSAIRQ LY JHRIUBKIFDD QYHYH Z W GFDMRQY 1Q WH
( DM&RDIVO LGZ HIVO DWRXUL DG 8 IK. Z KHHDY RXUMLI HWAFRP SHIVRLY DUH GFDAG SUHERP LI 1O WH
0 LGZ HV2 XUJHRIUDSKIE GYHYW WEEVUMN B P MIDNY WH P SCFAR D SRAMMOGMDH RABIN 1Q)
RGHSOWR \WHFRXQY , QDEAURY RXU( D& RDWKR) SURGAURY RSHDIR)Y SURVIGH DR H I LAHAKSSO \R
WRR RAUGIHW UK 3RN DG 3CANDIHG 0 HDWV SURFHMQY | CROMAY FR GFDMG 1Q 1 RW &DURICD 2 XU
( DXA& RDWNBFDIRQ SURYLGHY XV Z W DMLI QU LFDQYNAADAD L DGYDQDHLQRXUCELONV \R H SRR P RIH\KID
FRQUHY BHFDAH LAILYHY XV FBRVH SUR LP LW \R ( DIVERDIVSRIW XQINH RXU FRP SHIYRY Z KR GHG \R
WIQSRYBIRGENRP \WHO LZ I RIH\KOD P LGVAR HAKHWH( DIVRLE A& FDNERW

, QUARHQAY HOW/ Z HHP EDUNHG RQ DDA\ VR RSP 1] H\KHM] HR RXUKR) SURGAIR) RSHDNRYY GG
SURXUH D @UHJ SHAQIH R KRIV WP 1QE-SHIGHMXSSTHY X3 &Y WP P ONAEDAHS XSSO
DIUHP HQN 2 XU+ RJ 3URGAIRQ VHIP HOAV \MDQU RUP DARQ ADAD\ 1V [QMIUDDWR RAURJIRQ) REVIRYH\R
IXUKHU WIQUMRD RXU BXMCHV \WZ OG 0D LFUDHG Pl R YDOHDGEES KUK POJLQ SRGEN 7K
WU RIP DINRQ DEBZ V XV \R UHEXFH RXUFCSABDLQMW HOADQG H SRKUH R P RUH YROWB! DBD/ R \KH YOOH
FKOLQ Z KLFK VIQMG-G\R GOG\R P RIHFRQIMMNDOQIVOGFDK [GZ V : HSTQWR BOAHWWH] HR WH
\HIP HOAV SURGERIRY | URP [BSUH LP DD R IBAK SRIN \KSSO \WED \R DSSUK LP DAMD 1Q WH
PHEIXP \MP ZKIFK LV VMDMIQI LFDQ® KLIKHUWDQ RAUFRP SHIVRLY : H KDYH P O3H P DAUIDOSUIRIUBAW LQ)

H HPM RUVRDM\ WGBFEQ WHM]HR RXUVHIP Y SIRGAIRD IURP DSHINR P LQRQ KHIG 1Q)
ZKIFK UBUHIMG DSSIF LP DMD R \WHUY PDMIDDGH/ R RXU) UAK 3RIN VFIPHW: H
FRQMH \R [ XUIKHU RSP [] H SIRGAIRD GYHY ,Q WH \ HU HIG-G ' HPBHU ZH SIREG

SSK IPDMY P LAORQKHGWMRIK \WH+ R 3RGAIRQVHIP OV HHIGG DV PLARQKHIG
DG Z HH SHPWR HIG DACSSUH IPDAMD P LARQKHIG Z KIFK UHSUWAHON CBSUK LP DAMD R WH
Y. P DAUDOGHO/R RXU) UAK 3RINVHIP HQA: - HEHIHYHWLVARDAM\ Z L@P DQEQOQISSURSUDMVXSSD R
KLIK TXOD LOBXMR P HBMGHN
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QHB/ D5 P SURYH RUFRWAKIKRMUH Z KUBI CRKUMQY 1G] LEOIV [QRUMBIGHEKRI SIRGRIRQBEXMCHN 6H
DOR35\N) CRRY2 5 1AV5 HDMY \R 2 XUSSMQHNV DG 2 SHIMRY/2 - $ QLCELONV R WO H\DMQIV DG
HILEHER JOQ/ FRXG DoHYHD O HAAVSUR MIELOW DG ZH P D EH XQTE®! W DFKIHYH 0. RUDDR  RXU
| QDA DODOG RSHDMR OB HV

2 XU) LQDGADCBHIR.P DQFH

© H BHIHYH WH BERXGG 1Q RU SHIRWP OQFH |RTZ 1Q) D ADEBQILQ) \ HOU 1RU RXU LQBAY
G-P RQADAN \WH UAMOHIFH R RUBXMGHW P RGO HIHRWHHV R RUMADAD\ QG RSHIDIRDOGVASICH
Z KIBIRXUMBEGIFDK | GZ VOQG\WRY) EDDGFH\KHHNDTBRZ. XV R LOYHKNQ RXUFRQIOXHG RSH.DNRQY DG UML)
YOOHWR\KDHKRTHY
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7KHAKDWEHBZ G-8IANRXUUFHQWVLCDGROCSHIRP DFH

© HEHINYH P OQEQQ) D KHIGKM | LDADOSRUMRD 1V FUMFDOWR WH H HPAURQ R RUDM\ 0G5
SURYIG RSHDIRCIO GBf LELOW R P DCDIH HIHRRYHD WURKIK LQBMY DG P CRRHRRP IF KHOZ LGB/ © H
DUHFRP P WWWG\R P DQEIQQ) LOYHAR HAIUDGHFU-EWDMYV DQG\BLI HARHI RTBZ LQ) P HMFY

t

5DARR 1HN HEWRSGUWWMG (% 7' $ R [ $VR -XH RXUSDARR 1 HA HB\
RS OWAMG( % 7' $ IRUOWHOMWEHYHP RQMVZD/ | DUGRUWDMRR \RBOGHRADQG | LD
®DH REQI DR/ VR CHAIGRRP HIURP FROIMNQ) RSHIDIRYY | RUWH W HYHP RQMVZ DY |
6HH 23IRGFM/ 6XPPDY 2 6XPPON +IMRUFD &RORIM ) LOGADD DG 2 \KH]
,QRP DIRY |RURKUCHIQWROR 5DMRR 1 HA HOARS GXVMG( % 7' $ LQRIP DARQIERAVKRZ
DG ZK ZH XVH WY RQ* $$3 P HDXUH DG |RU KIMRUFDDSHIRGY LGFXAQ) D TXOWM®
SUAHQEINR) R UAXOV R RSHDNRQY \WDMGFOGH WH | RXU TXOUMY HIEHS -XCH D
UHFRIAIDIROR WIVCRQ* $$ 3 P HDKUHR UDAR R \RBOG-EWDQG LDGH®DH REQI DARQAR GH/
LGFRP HIURP FRQIXQ) RSHIDIRYY WP RIMALHA® FRP SDUIEG! | LDGR.OCP HWKUH FOBX MG 1O
DFFAREDGAHZ W $$3
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¥ 0 lAP XP @rXIGW R EIdR) $VR -XH RAU@IXGW Z D/ PIORY : H
GHICHAOXGW DV FDWK DG FDK HIXLYDBQWV SOV DYDMEG! ERIRZ 1Q) FDBCAW XQAHJRURMHAW
ICHONY

, QLEAWRQ \WHRDWEHBRZ G-HRNRXURSHDAY SUR IVWRYHMP H

7KHHYROMRQR RXUBXMGHW/\R YDOH DE3HG SURSENZ LW KLIKHUP DILQ/AKSSRWMMRQIHUFDK | B2
JHHDIRY Z KIFK 1V DIRFDAG WZ DS LYW HOALQ JURZ \K DG \KDUHKRGEHU MG 2 XU FCSABDDIRFDIR)
VDA VI REXVHGRQ

T UMQ WS OH JUZ W DG DFKIHVIQ) RSHIDMROH I LAHARY B DERFDMY P LEIRQ \R
P LOIRQ DO WZ DWB/FOSANCH SHIEWUBY

i SHMQQ HFHW FOSMID\R \KIWKRTHY 1Q WH IRP R D WIXOU GYIGHYG DWW IXQAQ)
LOYHAR HOV LQ RAUMADMILE SURIMAY : HIQMIG \R FRQMXH\R SO DOQXOOADK GYIGHIBY Q0D
P RQMNXOOR SHAKIHR FRP P RQWRAN \XEMRAR\WHAMVUHNROR \WHERDLG DG RKH
| CARY GHRUEHGKHHOQ

1 &RIGANY RSSRMQWIF DQG | (DROD AVASIHE DFDAMMRY SUP DUO 1RPAVHG RQIURZ LQ)
RXU 3CAADJHG 0 FDW \HIP HQV Z W DXHV DG FOSCELMMY \KDWFRP SBP HQWVRXU UREXW

P DX CAXUQ) SDINRP DGR BIDQGY DG SIRGANR THIQIY

2 XU, QGXWM

© HRSHIDM LQ \WH OLIH DG JURZ QY JEEDDSIANDIHG DG | UAK P HDN P DINHNVZ KIFK LQFOXGHY YOOH
DOG-G UMK UH UWHIDAG DG | UR HD SIRMOQY 2 XUBXMQHW RSHDIRQY D SUP DUO FRGAHQADAG LQ 1 RN
$ P HIFD EXWD/DGDAQ H SRR P DMUIQMIDIRIOP DNV Z H DBR BHHIWURP \MIQI LFDQA GE]
GP DG RURKUSIRGAN $ FFREQ) R ( XURP RARUWHIGEDDP HOWP DVBRGG WARQL) DQG
IVSIRWPMGWRJIUZ DD &$* 5 BHEHD DG 3HJ( XURP RARUS 6 YOOH OG5 SCANDIHG
PHOVUBUAHOAMGD EBARQPOMWG  DGLWVIRMDMGWIGRZ DD &$*5 BHEHD DG

9 DOH DEGHE STANDIHG P HON UH HY VR \WWH SURFHAHG P HDW FDMIRY DV GHIGHG B\ ( XURP RQWRUDGG

LFXGV P HDABURGARNV WWDNKDYH XQGEHI ROH BEAWR(DOSURAHAMCQ) \iXFK Dv D33 Q) B BEAWRDOLQIUHAHOAR
RDOIRMIMIF DG DHVRG SUH SCANDIHG YLD URBADOG | RROHYIFHRA@BIV
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7KH IRZ 1 \BE®!I VAV | R LQRP DANRQ CERAWMKHMIHR WH 8 6 ' YDOH DGGHs SCRNDIHG P HDY
P DNV

&RQWKP HJ7IHXB/IQ8 6 30ANDIHGO0 HONDQG) LMK 3RIN

7KHS8 6 SOANDJHG P HDV P OHMY \KSSRWG B (RY WP \FIXQUEG LGB/ LGFOGQ) FRQKP HU
GP DG | RUKLIK SIRMQ GHV KLIK TXOIAN QAMIRD SURGAAYHIDMNY DG FRYHIHFH :© HH SHAKHH
VEEZ LGB/ \R FRQMH W GUYH LGRUDAY 1Q RYHIDDP HDAFRQMP SIRY &RQMP HY DARADM SURMQ Z W]
KHDOMCHWDQGHHD\ $ , QMIDIRID) RRG, QRIP DIRQ&RXGACAROKP HAKYH  UBRWWG\WDADKLIK
SIRMQAHNY\KHP RINERSXOUGHMSHIQWWHS QAMG 6\BIAY $ FFRAEQ) \R P DMK [P, S\RY

R $ P HIFDQVLGFOGH OQP COSIRMOQLQ\WHUGQHVD/R " DIPIURP WH2 LIDQ) DARQIRU( FRIRP IF&R
RSHIDMRQ DG ' HYHBSP HOMKRZ V \KDVSRIN UBUMWOAG R OO P HWSRMQ FROXP HG 1Q WH
8 QUMGE\BMVLQ

$FREQ R 0 IO PDY SCADIHG P HOW SIRSAN DUH KRAHKRT WIBBV IRUS 6 FRQKP HY
(FOAQ) HFRY OGK PHW KRVGRIV IBAK \DADIH DQG GY \DADIH 0 QKD WERW WDV DV R
6HBWP BHJ 8 6 EDFRQ DQG OGRK P HOAMHBUAHOMS 0Q HAP DAG BARQ P DMAIQ KDADM
HSAWGWJIUZ DD &$*5 BHEHD DG D58 6 KRAGRIVDQG\DAIHYZ HHHAP DG
R UBBHHD HAQROPDMHAD — WDWH SPAMGWRJIUZ DD &$* 5 BHEHD OB
$FFREQ R 9MQHW 5 HHIK QUKW 8 6 QY \DADIH |RJFKDURMIH V@IANG) \OQZ LFKHY S]] D
RSSQIV DG RMHUXHY WSFDD KUKHUP DJIQSIRGAW WEBWHOMGD BAROPONNG  \WDANM
HSAWGWRJIUZ DD &$* 5 BHEHD DG

0 IQMOWERWWDN R 8 6 FRQXP HYDQIASDM HDY \WH\LP HOP RXQAR SRINRUP RHSRINLQ)
WH FRP Q) \ HUDFFREQ) W DVKYH  FRIGAWG 1Q ) HEXD DOG SRIN FROAP SURQ [V GMUEXMG
UADAYHD HNXOE CRRWLGRRP HIURXSV $ FARAQ) \R 0 LOMD STANDIHS SRIN SIRGENVEHH IWURP JURZ LQ)
GP DG |RUFRQHIHFH DV FRQAP HY YOOH P DUCDMS U8 \R FRRN DOG U8 \R HDARSIRYY 0 LQM]
WBRUWAKDABRUN LY/ DO 0 RECE®! DG FRQYHIHABURMO

3RNLVDORDKLIK® YHIDMBISUIRMOQ Z W DZ LGHYDUHV R FXAVDQGI @YRUSIR LBV 8 VHREFDIRY/IRU
SRUN SURGEN BHH IWURP VIR @D SOINAMUBMRY Z KIFK LY XQTXH UHIMYH R DDRMHUP HDASURMQ/
3URGFAW ONHECFRQ \DADIHOQGKIP CESHIURQWIEGY DAYHY P HID$ FFREQ) \RWH 1 DARDBRIN %RDG
ECFRQLVE. | DUWH P RWEHERYHG SCANDIHG P HDOW SURGPADIZE SRUN LV DKLIK® WIFANHG P HDABURAMOQ DG WH
P RWERSX@US] ] D\WSSLQ) LOWHS QANMG6\TIM/

$ GAVRDD LFUDHES 6 G- D5 RUJGEDORAMGH/VKSSRWWKH GRP KA SRUN P DUNHAS DO D5
0 H LFDQ PAMQH/ IRUZKIFK SRUIN LV D GDAQ) SIRMOQ FROMXH W J0Q SRSXMUMN ZIWW 8 6 FRQMP HY
SDWFX@® [PRY * HHDMRQ = WH JHHDIRIOFRRWDIHS R \HW DQG 0 LGQDY \WH
JHHDIRIOFRRAWIHE W \HIY : H BHIHYH WDAMKH FROMXHG JURZ W R JBEDORAMGHY 1Q \WH
8 QMG VIV LQARGFH FROXP HY R QLI HHASRN SUEODIRYY O | @YRJ SUR LBV DG \HLYHY D/ D
LGFUP HQBOBY WP B LOGI RUSRN
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$FFREQ W 0 LMD PRI8 6 FROXP HY DuH FRIFHIHG CERXAKH HOMURGP HQEDLP SCFAR P HDY
SIRGAIRY DG KHIGK DGG QAMMRY DUH LP SRVIQA CRRLY VR FRQKP HY R P HDVO D) PAWR SRIN RITHU
GZHJGYHY R FKRBMMRODGG \DMIDAG | DMHDIYH \R PWR BH / HQ PWR SRIN LFOAQ SRN
WCHIO R HIDWXSHIRUQWMREDOSUR LBIVR FKIENHQ EBDIG CAUREIDD HDMYHREH SRINSIRSAIRY
JHHI® KD/ D EZ HIFDLERD | RREUQADIE GZ HUUDMR @QGXDIH 1 HHWHBW FKOQIHYLQ P DNAANHIG
DG FRQWP HUSUH HIHIAHY FRX@S DGYHYHD O HAARXUUWAXOVR RSHIDIRYY ) RUP RIALQRIP DIRD \FH35 W]
YORRY2 5 1AV5 HIMY R 2 XUYSMCHV D52 SHDIRY/2  &KDQIHYLQFRQMP HUSUH HIHIAHV DG IOUHWR
P DQEQI DYRIEGIFROXP HISHA-BIRQR RUEDE/FRXGQHIDIYHD 1P STRARUBMQHW

2 XU&RP SHANAYHEWHIWY

: H DNYEXM RAUWEAN HFRG R \XAAHW R D FRP HCDIRQ R WH IRTZ 1Q) FRP SHIMYH UHIWY @ H
BHIHYHWHH WIHJ WY DUHFHRBOWR RAUBXM CHWY P RGHCDOG SRWMRQXVZ HTOIRUBQ WP \XFHW

/ HDHULQ3DANDIHG0 HDWZ W' IHIH3 RINRIR R 6\RQJ %400/

: HKDYHJURZ Q RAUSCANDIHG 0 HDOV BXMCHN\R BHFRP HD GDAQ) SIRVIGHUR  YDOH DB3HG SRIN 005G
RKHU SUIRMOQ SIRSEN IRUS 6 PXWRP HY DG ARQKP HY &RQKP HY AKRRVH RXU SIRGFAN | RUFRQMAD!
KLIK TXDIMW DQG GHIFRXV\BAM KHSIQ) XVIFKIHYHDD — WS-DASXUADH DM DYR -XCH 2 XU
GIVIAQ ARP P W HIMR RXU YDOH/ DG FRSRIDM KHIMIDH UARDMY Z W FRQKP HY Z KR \KDUH RXU
(G-I LGFOAQ) RXUFRP P LW HAMR\VWELCCEL QN DQG$ P HIFDQ DI WEXAMUH

2 XUWIKWAG BLIDQGY KDYH P DGH XV RH R \WH FRXQU v GDAQ) |1RRG ARP SIQHY / HG B\ RAUI@IKIS
6P L\K LHTS BUDQG Z H KDYH D GYHYH SRIWRIR R (DIRDO \KSHUUHILRQED YOOH 006 \GHADDY BB/ Z W]
IRQ) HXRP HUGR DOV : HFRP SBP HOARXUQDIRDOED5/Z W \KSHUUH LRCDCEUDQ0,/ MR FOBAM HRQHIFK|
EUDQE KIMRY  DQG WIRQ) FRQMP HUDH LQW 2 XUYDOH ELDQ5/ R HIFRQUKP HY FKRIFHY CRIRW SUFH SRON
DQG RXUVGHALDOV ELDGGY DEAAN YOURXY RQWHIG FDA RUHY\VKAK DV@QY DAL H DG FRMHIHSUHSODIRY
APV LFXAQ) EDE-RXH OGP HOEDDY
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$ VD EWQE-G SO HUDARWWHS QWGE\BMY Z HKDHDGOAQ) SRIMROL) R \WH N FDRIRUEM
LQZ KIFK Z HARP SHM : HKDYHD\UJQUIFDQMBHHFHIQ  ADMRIVHIK RHU  B@RQIQM] H LFOAQ)
WH Q® BHURH RUVER SRR B\ YROP H LQ XQFRRNHG EDFRQ WP RNHG KTIP GHD. P HOWFRRNHG QQCHL
\DADJH SCANDJHG@QY VDA HOQG SRUEGIP HIY D/AKRZ QLO\WH\BEGIEHEZ

© HP DIHARXUSURGEN R FXVRP HY DQG FRQAP HY CRURW P XGB! FDMRUHY DG SUFH SRQV : H
KDYHDEDDQRHG\OBVP | Z W CSSH LP DM BDEGOG  SUYDMOB-OQWH UABORKOGHODVR
-XCH 2 XUSDMASDINRQ LQ ERN BUIGGHS DG SUYDM @EHOKHSV XV DMEPADGE UARIQ FROKP HY D/ \KH
P RYH CRIRW WH YOOH \GHRKP  HIEDQY XV \R P HAMKLIWY FROKP HJ SUH HIMAY GUQ) SHIRGY R
HARQRP LF GRZ QMU DOG\R FESMUHZ DEBVWKTUHZ KHOWH WIGHXS \RSUP P EUDGB/

) RUH CP SO LOWHSCADIHS O P HDWDMIRY DPRWY R \WH YROP HLV\RT RQDYHIIHLQWH

SUWFH SHJSRXQG WDQIH 2 XUSCADIHG OQRK P HDARITHIQY H HP STHY KRZ ZH FRYHUD Z IGH

(DQYHR WABICSUFHSRONIURP RXAUEHAYDDHZ W+ ZDOH  DAZSSUR LP DAMD DYHDIHUABICSWFHSH]

SRXQG \RRXUSUP XP 6P LW IHTS3UP H) WK DAZSSUR LP DAMD DYHIDIHUABOSUFHSHISRXQG DVR
-XH




JERIR &

© KGIVRPHR RAUARP SHYRY P D' FKRRHWR | REXV RQ FRQUXP HY DARQ®D \WHKLIK RUBZ HGR WH
YOOHVGHRWKP  RAUMRDRI\ HIEGY XV W P FHAFRQUXP HJG-P DG CRRW YOURXY SUFH SRQV DV \KRZ QLQ)
\KHRDYVEHBZ

) RU LQRP DIRY CERWRKDEDIN/ ZH I0FH 1Q \WH KUIK® FRP SHMYH IRRG P OUNAW HH 351N
YORRY2 5 1MWV5 HIMY W2 XUIHMQHWDQG2 SHDMRD/2 7 KHIRRGLBMU LQZ KIFK Z HRSHDMLYKLIK®
FRP SHMYH D5 RULTELON W FRP SHM FFHMX@ RUWH HIHAV R \KAK FRP SHIMIRD FRXQS DGYHYHD
D1 HARXUBXMGHW [ LDADOFRQEMRQDQGUAKXOVR  RSHIDIRYY/

7UKAG DOG6FDBG3 DUGH). QRZQIRUA XDDW

: HKOHDGQO®  \HUKMRY R SIRMAQ) JUDANBKY TXODW SURSEN CRRW \KH 8 QAMS 6\EIM
DOGIEURDG : H SUAH RAUHYHY RQ SIRGAQ) VO H Z KRBVRP H DQG KUK TXOIW SURMQ DG Z HFRQMXD
WIIQ RUWLP P HP EHY 1Q \WH MMIDQP DOZ HDDUH DQG | RRG VO HWV DQG TXOMWY EHMSIRNAHY CRIRW RXU
XSSO AOQ 3UIRGAQ) * RRGIRRG 5HERQMEDS 1V DARHFRMR RXUSXSRH GLYH) FXAMUH &RQMP HY/
WKWRXUKLIK TXOIMW EUDQGY DQG SURSAW 05 Z H DH D WKWHE SDNGHUVR PXVRP HY \XSSTHY DQG | DP HY
CFURWWKH YOOHAKOLQ

7KIRIK\ HWR LQYHAR HADQG JURZ AN Z HKDYH FU-DIMG DQ DAHAEDHWDAZ HEHINYH Z RX@S EHKOG
R USIFDM 2 XUVFDB! GG LQMIUDMG RSHIDICY P RGHDHIE®! XV R WHIDED P HAG-P OQG DFRIRW HRGRP LF
A FBVOGG R HUD G HHMDMS YOOH SURSRIMRQWR RXUPXMRP HY DG FRQMP HY :  HEHIHYHWDAZ HOMD)
SUH HIHG \KSSTHUVR RXU SDVGHY BHFDAOH Z H FROUIMM®  SURYLGH FRP SUHKHOMYH HIG\R HIG \KSSRWOG
UHICE® GHIVHUKLIK TXOMIV SURGFNVRQWP H 2 XUFRP P MY HADGG UHBXBINRQ | RUKLIK TXODWY SURGEN DG
HYIFHLY GG B \WHQ®P HIRXVIZ DB/ UFHYHG WP RUUABLCONG | RROHYLFHPARP HY UFRIQ] LY
6P 1\ LHTS D/D\VKSSTHUR AKRIFH

/ HYHIDLQY RXUNFDB! DG J GEDOAMUBMRQ FKOQHY Z HOUWHDBR DODAQ) H SRUMJR SRINDQG SR
SIRGEN Z WK \DBVR H SRWP DNV U BUHUY DG R RURBDOBYIRUWHM PROKM/HGG
-XCH DQGWHI VDO HUHBG' HRHP BHU UASHRIYHD ( [ SRIWP DUNAVSURP RMZ KRBIKRJ
XM DIRQ GH\R QLI HIHQMMS G-P OGG | RUSOW R WH OGP COCFURW WH JEEH Z KIEK KHBV XV \R RSHIDM
KUBLCEE® Z KLBIVKSSRINGY) $ P HIFDQ DI UEXGMUH

6WRY ) LQDCADB LR IMI0 DIN-GE 5 REXWY URZ\WW DQG3 R MBHMWO HUFV

© H O | RAXOHS RQ GHIYHIQ) (R WP \KWELCTE®! KOV DQG KDYH EXARXU BXMGHN \R JHHDM
WMOHAIURZ\K. SUR MBI DQG FDK 1GZ. 2 XUWEFN UFRUG R \DBV DQG HIQQIV JURZ K UH BRV RQ)
GP DG | RURXU SIRSAW DOG \KAFHW XOP DEIHP HQAR FRP P RAW YRIMMY CRIRW HRERPLE R FBV ,Q)
Z HG-P ROMDME DR UHERXQGLORXUUAXWV DN\ MUD FKDIBILQY | RURKULGAY
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7KH UMIHFHR RUBMQHV P REDIY XQ@EFRIG B RUKMRY R POQEQQ) DVWRY EDDFH
\KHANDGG P RGHDM GYHIDIH 6XWEIQQ) DKHIGK | LQDGADOSRVMRQ FU-DM/ RSHDNRDO! Bf LELQW DG KHSM
R IQXDMXVIURP LGBMN DQG P DARHRERP LF KHOEZ LQBY © HOMH AR P WGVR D\BLIHAG DIR R 1 HAY HEV
R $OMAMG (%7 $ R [ DG D\BJHAPIQPXP @IXGAW R BOR) DV ZHODV P OQEQQ
LOMHKR HAUDGH DMV

: HKDYH DR WIRN WHFRG R QVASICHS AESMICDRADARYQ JHHDIY KLIKHJSUR MIEOW DG DK
IGZVE HHXMY SURWRAV \KDAGUYH RJDQF JURZ W DG XQBAN RSHDARDOH I IAHARY @ KB RJDQF
JURZ W KDY BHQ WH ECAINERH R RAUJURZ WD\  RYHUMYH SDIAGHDEH Z H Z LAOOFRRQIMXH R \XSSBP HY/
RXURJDQF JWRZ\W Z W D GVASICHS CFTXAMMRQ MADAD 2 XU CFTXAMMRQ VADA\  SUP DUO TR RQ
STANDJHG P HOW DWHWV DG FDECH MW \WDAFRP SBP HWRXU P DX CRMUQ) SDMRP WARQY) BB/ DG
SRR THIQIV

, QRRYDRYHGE XMBLCCHON, QANDWYHY/

GXWELCTELAM KDY EHHQDNHL 1 RAXVI RURXUBXMGHN I RURYHUNE HQIV \ HOLY 2 XUMADM\ WRED. LV EXO)
DURXQG \WUHH REVIRYHY EHQ) JRRG WWWZ OBV R \WH HYLLRGP HQADQG RXUDQP OV GRQY) JRRG Z RUN LQ WH
FRP P XQUWY Z KHIH RAUHP SR HHV @vH D06 Z RN OQ5 SROAQ) JRRG |RRG Z W D FRP P W HOMIR | RRG
\OHV TXODW 0Q5 QAMANRD : H KDYH BHHD DMKH IRHURQAMR WH LQGAMY 1O CAKIEMQ) \KWEECTELOWY|
P LOMRQH LFOQQ) BHARP LQJ WHI LYW DNUSIRMOQARP SQ VR DERSWIQG SXETFO WHERWWDARP SUHKHMYH
KUBCCH@N SRIUP  \R DAKIHYH , QMIDNRED 6\IQEGY 2 U] DIRQ FHWLFDIR) JGEDD R
GHYHES DG DERSWD FRP SUHKHQUYH DQP DOFDMHP DIHP HYSIRIUP  \R EHILQUFSRING) DQMARNAY XVDIHLG

DOG\R SXEDK DO RACHIQIWHAH)A GRAOY

* HOYHIDI HRQ \WH J URXQG UMRXUAV AR EYH VR CRKUHYH RUMMBECTELON JROY : HFR | RXQEHGS$ @IQ
51* //& RIBQQ D/ZHID/0 RIWK YRHHI // & RU0 RTUAK \R DGYOGFHGHYHESP HOVIQP HKOCH

FOBMUH DG P OUHWR HHJ\ FRYHMRD ,Q 73* 51\H &P DM QMG LQ0 RIDFK KHIIQI XV\R,
| XUKHUVFDBIHEXMQHW
2 XUVKWELTELON CRIYANAY KDYH BHHQ UFRIQ] HGH WD HZ HIH [Z DLGHG WH SUAAMLRXY 3 3UR LY

ZOKMD3XSRH ZOGE WH: RE6XBIEONS$ZO6/ R 63 10 I RURXULQCRYDAYH UHHZ CEG
@MUIDIDY SRIEP YV 7KAH SIRIUP V FRQYHWP HKDCH 1 URP KR P DQAUH LOR FBIQ HHI\  FUDIY G
LCFRP HRSSRMQWY | RUICP LO 100 HY $ GAURDD Z HBAHYHGDS + LIK® &RP P HIZEG! P HAMRQLQWH
© 6$V( [ WUICBINGHIKIS DMRY 1Q I RURKUFRIIER DARQZ W DEDAQ) HMUREP HABCRU DY) DIRY
R LP SBP HYNXWELTE®! DUP LQY SIRIAHYZ MQRXUMKSSD AOIQ

© HOH ARQIMM® WFRIQ] HE DVOQHP SR HUR FKRIFHIRUS 6 YHMDD/ : HKDHD®Q KIMRY R
\XSSRUY YHMIDQYDQG P LOMY | TP LOH/\KURKIK P RGHEY DG | RRG GRIDIRYY HP SB HH YROQMAMNP D06
SDMGHIKLSV :  HKRGRUWH\HYLEH DG MORUWLLFHR $ P HUFD YHMDQY/ DQGWHUI TP LOH/WURKIK \KH+ HEIQ)
2XU +HRY SRIUP  ZKIFK IRPARY RQ KWQ) LQUWDIYH/  FOUHH GYHBSP HQVDOG WHIWHIQ)  WH
FRP P XQWY DQG CP LO \XSSRY( WP VYHMIDQ/UHD RQHYHY @

3URVHD ( [ HHURQ 2 UHQAMGO DQDIHP HMWHP DQG&XEMH

© HOWDQLFRQF'$ P HIFDDI RRG ARP SIQ Z W DP DQIHP HQWMP EDHGLQ6P WILHT 9 LUIQD : H
HP SR [BSR [P DM SHRSB! LQ \WH 8 QMM 6\BAW DG DSSUR LP DMD SHRSBILQO H LIFR 2 X
HHJHIF DG KUK® H SHIHFHG P ODIHP HOQMMP  Z KRH GHIFDIRQ DQG FRP P LW HOMR RXU P WIRY)
SHIP FDAM/KURXI KRAMRXUBXMGHW KDVP DEHXVRHR WHZ RUEBIVI RUHP RIMBLRMOQ FRP SIQHY \FIVWHVECH
| RURXUNKFRHW DG GUYHY WH DILOW GHAHWOY \R FROMH R WIQIRP 6P WM LHTS QR DODAQ) STANDIHG
IRRGARP S HIRMUDPXGMMR UASRMELDN RSHIDAREOH FHIBGRH DG LQCRYDIRQ WDAVHYHY DV \WH
| RXQEDNRQ! RAHWIQM RIP DMRQLORXUBXMCHN

& GKDQH6P LMK 3UMG-ONIGG&KIH ( [ HRARYH2 |1 LFHUMGH LVDYHMIQR RXUFRP SI) DGKDM
\HYHGIQDZ IGHWIIHR RBVGUQ) KIY  \ HOUWXUH + HSUMRAD VHYHE D/3UMGHOAR 6P LK LHEM
( XURSHDQ RSH.DNRQY DG D/ RAUGKIH 6WDAD\ 2 11 LFH DG KH KDV KHEB RMHUURBY LQ | LQDGFH DG RXU+ RJ
SURGRNRQVHIP HQAK HKDYEHHRLOWMKP HABOLQRYHYHHQ) \WHFRQMGHGH HPAURQR RXUP2 GHEP WM LHTS
YIMRQ 1R LQ) RUSRIMRY DV D GOAQ) |RRGFRP SO DG P SIRMQY RSHDMRIOH I IAHR \R HKOFH
P DUNHVRP SHIMYHHY

0 DN/ +DORUEKH ) DAL IFHUKDY  \ HOWR H SHIHFHLOWHI RRGLQGAMY DOGGO6/RX
IQDGFH CFFRAQMY WD I P HIHY DQG DFIXOMURYY GO DDOWRY QG UM P DI HP HQAXGRMRYY
6LCAH MIQQ) 6P WM LHTS LQ 0 DN KDV ST H5 D AXADOURBI LQ GYHESIQ) DG H HXAY RAUVRDAD
(FOAQ) GAUQ KMMXUHDVKHIGR [LQDGRHZ MMOQWHSIANDIHG0 HDMVHIP HQW
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2 XUMHQRUGDGIKLS WP KDV H \WULYH | RRG LQBMY H SHIHGFH 6WYHD ) WDIFH ' RIRYDD 2 Z H)/
0. WJ$ : HAMEHN GOG RUSDMDIHGO0 HDV ) UK 3RIN DG+ R 3URGRIRQVHIP HOV UAS-RRMHD
DQG KDYH QO D AHQMY R FRP AIGHS LGB H SHIHIFH [FOAQ) RHU \HOW R H SHIHFH DY
6P WK LHTS 2 XUGDGHIKLS FRP ELGHS Z 1\K RXULQMIUDMG RSHIDIY \WKRMUH \VRIG | LDQRLO0 RXQEDINRQ DG
WH \KSSRWR D5SUR LP DMD HP SR HY/ FUDM D FRKAULYH DG FRRADAS SDIRP R 1 XURH.
6P L\ LHII/J URZ W D/DGDAQY | RRGFRP SIQ FUDIY) YOOHI RUDWDQIHR MBN-KRGHY

2 XU* IRZ W 6WDMILEY

61CHH ZHKDHIWZ Q\DBV \R HAORQ Z KIGIMIQULA® 1P SURVQI RUSIR MEOI DG
GYHDIH SRUMRQ 7 KH VWDRILE LQWDYHY ZH DH H HHAWWQ CRRW RXUVHIP HQWV OH ARP SBP HQIMG DG
HIEGGE RXUMIRY EDDFH\KHAIGRIR Q) RSHDIRPOQHWR HOV SRUMRQQ) XVI RUIXMUHI URZ W

" UyH* IRZ\WW R 30ANDIHS0 HOW

2 XU 3CADIHG 0 HOV VHIP HQMLY FRIH \R RXU JURZ W DM\ DG KDY BHHD D P DNVU GUYHU LQ)

WM RP LQ) RAUBMCHVMGRH © HKDYHP HKRAFDE \KU WG RXUBMCHVP L VR REXVRQWLYKLIKHU
P DULQHIP HQMRYHMP H 7KHVFIP HOVRQUEXMS R RAMIBVDG R RXURHIDTRSHDIY SR LY
IRONHM] P RQKVHIEHG-XCH DG R RAUNDBVDEG R RXURYHDTIRSHDIY SUR IWRUWH

IVADO HOUHQBHG' HRHP BHU

: HSDQ W CFRHBLDM WH JURZ W R RAUSCANDIHG 0 HOW VHIP HWKURXI K VHYH DOV LE LQWNDRYHY
LFraQ

¥ FROMNQ \R\KUWRXUSRWRIR WZ DG DKLIKHUP I R YDOH BEHE DG SUHP XP SIRGERW KK
DV

T AROMWY RHWP HWDRICFRP P RAW ERGH LOKTP SXURKDH RAFDMRQ/\R LGRS DHG XQY
\DBVR HYHY @ ARQMHIHABIRGAWNKAK DV TXOWUZ HIKWKIP $ Q WP H) DYRIM/KCP
DQG 6P WM LHTS 3UP H ) UK \IFHG OQFK P HOVZ KIFK LV XQEHYFRIG B RXUCHAW \R
JHHDMD  LGRUDHIQKIP XQW\RT | URP R Z KB YROP HG-RUDHG B

| RAKDALCP HSHIRG DQG

T LFUDIQ SHHWDRD R KUKHUPOUJIQ @Y \DADIH SIRGEN \WRIK H SDOEQ)
AVUBMRY SRON DG P OQACAMUIQ) FOSCAW DY FMGHRG B\ D LCRUDH 1Q QY
\DADJH XQW \RT | URP R DQG WH CFDOMMR) R D QY \DADIH STIOMQ
X0

T KOHWMQ RXUSRZ HIXOBIIE/ \R FRQMH R H SO0G SURGEAR | HIQIV DG GUYH 7 DHHW
@ DOV DOGLGRIDHE P DIHNKDUA

I OWHDIY WH EWHBN R RU SDIRP O IRID 006G \GHDW EIGG/ W 1XUKH
SHHADME SDWDQGKRAHKRDY

1 H O@EQ IOXQEUIQE H3IHRIUBKIFDOBFDIRYY OGP RIQ) IQRQE. FDRMIRUHY

¥ DNIRANY QGHZ FRQUXP HY SDMPXOWD \ RXQIHJ GHP RIUDBKIFY WWURXIK SURGPWOG SCANDILQY)
LQERYDINRQ DG HIHARNH DG CESHDIQY P DNHNY WADMILEY Z KL P DQEIQQ) RXUSURP MH R
FRQHXP HYWR R THUKLIK TXOIW SURGAVI RURYHY EXGIHAVDG

$ GHBHIQ) RAUSIHHIHDFURW RXUGMUMBXWIRO FKOQCHY MURKIK RXULQMI UDMG DBV RIFH Z KLFK
GYHI HY/RXUMADIBIDOG EU-DBM VR SURYLGH DXQU LHG UHICE®! DG FROMMMNAWRP HUH SHIHFH

=
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' H BHIHYH WDAKHH SIRYHD VDM LHY Z LOGUYH SUR ME®! RUDQF JURZ WK 1Q RAUCANDIHG 0 HDM
\HIP HQAS VOQH P S Z HVAH\WI QU LFDQABRMNDO RURXU3CANDIHG 0 HDW \HI P HQNIR JHH DM FRQIMXHS

JURZ W WWURXIK. RXU GMMEXWNRQ H STQURY RSSRMQM/ CRIRW BUDQGY W H SOG XQWARXQAZ WMQ RXU
H LMY SIRGEVERWRIR

) XOKHJ( QKDGRH) WK 3RIN

© H ARQMD®D \HN JUDMJ HILAHAHY DV ZH P D4 CRMMH DG P OHMUBAK SRIN SIRGEN 2 XU
FOSCELOMY DQG WSSO AKOIQ DEBZ. XV \R SURYLGH Gl HIHQMDMG SIRGAW DG KLIK VHYLIFH GYHY \R RXU
PP HY © H GHIYHUD KUK TXOIW FROMMK® DYDLOEG! XSSO R RXU3CADIHG 0 HOW \HIP HQADQG
P P ] HWHYDOHR RXUUY. P DMIDY 7RP [ 1P 1] HWH YDOHR HIRK KRJ WH SURGXRNRQ DG DM HUR
KUK TXODW | WAK SRINUY. P DMUDY\R RAUSCADIHG 0 HOW\HIP HQALY YIMED Dv'Z HUHFRIQ) HIWDMIYDOH
B 1XUH AR RXUIAK SRIN Y. P DMUDOD0G VHIQ) WMKURKIK RAUSCANDIHG 0 HDW \VHIP HW, Q)
DOAURY Z HZ LEVHN \R HKDGRH WH SUR MIELQW R RXU) WAK 3RINVHIP HUAE. GYHIILQ) P XG0 DB
FKOQCHYDVI RTBZ V

T HSOEQ WHXHR WY P DMIDY [FOGQ XBURHIHS UK QG YOOH D35 SRIN (AW
SKOUWP DFHAFDRY DQG SHVRRG WDV DG LQIHAHON

¥ FoEMN] LQ) RQGYHYHH SRWP DINHVE LG 1QJ \KHRSWP DORABIWRULCRHDMQ) \WH YOOHR
Uy P DMIDY WURXIK Z KRBIKR] X\WI) DNRQ DG D5SHIIY R QLI HHWNDMS  JGEDOWBAMY DG

SHHMHFY
T OYHDIQ RUHDIRQKISZIW: + * RS \RIQRP SIRGANGHYHESP HNRSSRIMQWY | RIWH
$\ODP DNANGWREHH IWURP : + * IRGIVAWBEMROHERN OG

$  D5SHDIQ) R HYHURKDQILQ) FRQAP HUSUH HIHIAHY DG GHP DG | RUIOYRUHKOGR-P HQV\MUIRKIK
RYRQ SIRGANWIRYDIRY

$VZHVHN W IWRZ RUIK SRIN EMQHV SIRIME®  ZH UHP DQ FRP P WG R G-P RQMDAY \KD/

SUR MIELOW FOQ IR KOG LQ KOG Z WK \KWEETEGIRSHDIRYY . HZ L@ XUKHURXUP DMRQR SIRGHAQ) JRRG
IRRGWHUWIKWZ D B\ VHHNQI G DOGXQATXHZ D VVRXVHRXUUY. P DMIDY
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SRQNXH, QAN 1Q, QRYDIRQ

© HZ LOFRQM}H W LQHNQ SIRGFVSIANDILQ) DG RSHDMRIOIQRYDIRY/ LQ RUIDANDIHG 0 HDM
D0G) UAK 3RUN VHIP HOV\R GUYHJURZ \K. HKDGRH RXUSUR MEELOW DG H SDQG RAUNRBODGEAACES! P DA
© HOH I ROV RQ VHIWHIQ) UHDWRQKLSY Z LW FXWEP HY DQG FROKP HY B\ EHCQY | LUIKWR P DNHAZ LW
Q2 SRGANDIG\ROMRY/

© \WMQ RXU BUDGHS SOANDJHG P HDV SRMRIR Z H DU LONRGFAQ) P RUH YDOH DEGHS DG SUP LXP
LQRYDIRY : H \FH D MIQI LFDQARSSRIMQW \R LGRUDH GUMEXIRQ R RXU LQCRYDAYH 6P 1\ LHTS 3UP H
) UK SCANDJHG XK P HDARTHIQY 6P LW LHTS 3UP H) WK HP ERGHVWH TXODW R EXON GHD P HDABXALM
A\VSD HG LQ WH STANDIHG QK P HDAWHRIRQ R \WH UAEIOZ XD 7 KLY HITEGY RXUUABIOSONGHY \R LGFUDH
DYHIDIH UYHMH SHUSRXQG DGG WHEAH LQ WRLUH @ERUFRW Z KB SIRIAQ) D FRMHIHAXGHK P HDARSIRY
| RUFRQUP HY/

,Q DEAMRY RXU 6P M LHT * RXEG 7KIEN' RXE®! 6P R\HG EDFRQ DQG 6P WM LHTS 0 DSG1 7 KUEN &)

EIFRQ G-P RQADAM RXU CHOW \R LOWRGFH SUP P KUKHUP DULQ RIHIQIV Z W G PAWDDG |OYR]
FKOLTRMIMIPY 7 KHHSURGAVVHIDADKLI KHUYHBAW \WDQWHFDAORY DYHIDIH

,QWH) UAK 3RIN VHIP HQVZ H DU LR LQ YDOXH D3EHGE SURGAW DG 033Q) GHZ PAWDG I @YRY
VKD/6ZHW 6PR\H %96 &KISR@IDQG/ HPRQ  * DUF P DUCDMG I URK SRNEQI LW

, QRYDIRQ GRAV (RIS Z W RAUSIRGEN |, Q RUSDQWV Z H OUH FRP P IWHG \R DEYDRQ) DARP DIRQ
D06 WDAMILFDD WE-E® Q) @ERU 2 Q RAUIDP V LQQRYDAYH CESURDFKHY \R QP DOQUUMRQ DUH LGFUDUQ)
I HHG FRQYHMRQ DOG B HIQ) RAUFRWMEDAY 98 SURSEN WDAZ HIH RIFH FROIGHIHG Z DM DHQRZ. X\WHG\R
FU-DM UHZHZ CEB! (DMUIDIDY WURIK. RXUELRIDY NRQAYHMUHY DQG @ HDYIQY . SKOUP CRHANFDYY WWURXIK. RXU
BERAHFHEMQW

2 XURXGMHR BASRQIELOW RSHIDNRCH FHIBORH DQG LQCRYDARQVHYHY DY/ D FDBD MWRURKURQJIRQ)
BEXMCHY WBQMRP DIRY : H FRIGAWARP SO0 ZLGH ARP SHIMRYY 005 UHFRIQMRQ HYHQV | RU JUDXURRM
SURVIRN \KDAGLYH LQERYDARQ \MURXIKRAARXURIDQ] DARD 98 1RIAMIQ) \KLY HUWSUHHUDO\SILWZ H Z L@
VHHNVR GUYHJIURZ W IQRXUVRS  DOGERNP  QCHUAKXOV DG EXCGBRQ6P LM LHB FRP SHIMYHDGYDQIEH

2 SIP 1] H2 XU2 SHDIRQVDQGE XSSO &KDIQWR' HAUHDVH2 XUSRWOMY

© H KDY/H P SBP HOMG P DD LQUWDIYHY/ RYHU \WWH SDIWAAYHLID HILY \R WHBFH FRW 006 U H
RSHIDARDOH | LALHZAHY 7 KHVAH LQMDIYHY KDYH HIEGG XV VR R I VANQ CIRQ 05 HXDGRH P DULQY CRRW RXU
HMHBMQHW

© H FRQIMXH W RSP [JHWH M]HR RXUFRP SIQ RZ GHG KRJ SIRGAURY RSHDIRYY DG SURRXUH D
JUDMIPL R KRIVIURP Q3-BHIE-OMXSSTHY Z W P ONHAEDHG VWSSO DIUHP HOV $ GAURTD ZH
FRQMXH \R LP SBP HOAFRIWWDYLQ) LQUDIYHY LQ RUUBARICHS KRI SURGKRNRQ RSHIDIRQY W LP SURYH RXUFRW]
WOKPMUAH

: HHP SR DARP DIRQLQ DR RXUSTONWR UHEHEER  @ERMR KLIKHUYDOH\BWY P SURYH\ LHTBY D06
GUYHHIIAHR B UBAEQ FRP SBf W R GZ HURXUFRWEDLY DOG KHS R VI IR SUAXKUY

,Q RXU GIMIFY DG GMUEXIR) CHERN ZH KDYH UBFEHE WIRSRMIMRY DQG Z DUHKRAMQ)  FRIM
WURAIK \WDQERWBINRD HILAHAHY PO P 1Q) XM DARQ R RXUMRIDIH OQG WKANG) DAVHWV 1P SLRVQY
XSSO DQG GP DG SOQQQ) DG ROWP [ 1Q) LOMHDRY GYHY 7KHH DRMRYY L[GFUHDH SUIRIMEQW DG
LP SURYHPXWIP HAVHYLFHBYHY Z KIFK Z HEHIHYHLY BAHQMOR EHQJ D\KSSTHUR AREH
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: HUWP OQ AP P WG VR RSWP 1] 1) RXU RSHIDRQY DG XSSO FKOIQ WURXIK D VHIHY R \BUJHMS
CRANRYY Z KIFK LOWH SDWKDYHVXSSRIMG P HDQQII XCP DJILQLP SURYHP HQWV

,P SBP HQEINRQ R RXUJURZ W KADADLHY UHTXLLBY XV 1Q SDMFX@U \R FRQMMH\R JURZ RAUBCADIHG
0 HDWVVHIP HQNDQGWR UHBXFH RXUH SRUKUHVR FRP P RAUY SUFH YRIMIMY \MURXI K RSWP 1] DIRQ DQG ARG
WBANROR WHM] HR RXUFRP SIQ RZ GHGKRI SIRSANRQRSHDIRYY ) RULG RIP DIRQ CERWAKDIBRI H/KD
ZHIDFH LQ 1P SBP HMY \KMY VADAD\ DG RXURKHUJURZ \K DMILHY SBDH VHH35 N ) CRRY2 51\
5HDMY \R 2 XUY%MQHN DQ5 2 SHDIRY/2 2 XUUAKXAVR RSHIDNRQY DUH A FOFDDDQG FRYX@ EH DGYHYHD
DIHAAGE [ORNMDNRY LO\KH FRP P RAW SUFH/IRUP HON@QYHIEAN  SUP DUO KRIV DQG | HHG LQIUHAHQV
DOG32 ' [MXSWROR RXUVKSSD FKOLQ FRXTS DGYHYHD O} HANRXUBXMGHW | LCDGR.DOFRQAMRD DQG AXAVR
RSHIDARYY

( [HPO\ME\ GHIMFO  $ 1Q1 RUKS P HIFD

© HIQMXG\R H HPOMRSSRIWQUIF FRP SBP HOEY 0 $ R ERTAMURXUYDDH DAAHS SURSAENGSRINRIR
DG SURGAUIRQ FOSCAW 1Q 1 RW $ P HIED : KLB CFTXMWRQY DUH QRAD SUP DY JURZ W GUYHUIRUXY RXU
WP 1V H SHIHFHG 1Q LG L) VDAL CFIXAMMNRO \BLJHV OQG LQAIUDAY WHP \KFRHMXED LOR RXU
BXMGHW : H EHIHYH RXU LQMIUDIRY H SHWNH DIBRZ V XV \R FEBMUH ERK FRWAM GHILHY DG LGRUP HQI
UYHOHRSSRUMQANY © HZ LOP DQGAVASIHELQRXUDFIXMNRQCESUIRTFK OGP DQEQQ) RAULQYHAR H
JUDGH DMV Z KU SXUKQ) RSSRMQUA \KDAZ H EHIHYH Z LOSURYH CFRUARYH R HOLQQIV DG HIKDGRH RXU
RSHIDMRICSUR LGB! ) RUH TP SB! 1Q-XO ZHIOFTXUHGDGY \DAIHSDQNQ 1 DKYLAB! 7HIHMHI URP
&DILAOD HVBROMRY/&RSRDIRY RUS DL Z KIFK [V DAILFDE) GFDAGOUGR |HYLP SRMUQVCECAW | R
VFPHR RUIDIWURZLQ) KUKH P DJLQ STADIHG P HON SIRGEN 7KLY DFTXMMRD Z LAODKHS VAYH \WH
JURZ 1Y GHP DG RUKLIK TXODW SHSSHIRQ. GHD. FKUAAMIHDOGRMHUGY \DADIHSUIRGEN

6XPPLOU R 51MWN) DAY

, QMY LQRXUFRP P RQWRAN LQYRIYHYDKLIK GHILHR UM < RX WKRX@S FOLH X@ FRQUGHUH UMM
GHAUEHG Q35 W ) CRRY EHRHP INQI D G-AMRQWR LQHNIQ RXUFRP P ROVIBN || D) R \KHH UMW
RO R RXU BMGHY FRQRICDMS UKV R RSHDIRYY 006 FRQRIGDMS | LQDGADD FROGURY
(FOAQ) ADK IGZV P D EHP DAMIDD DGYHYHD DIHRAMG , Q\XAK FDH WHWDAQ) SUFHR RXUFRP PRY)
VRN PD GFOCH DG\ RX PD BWVH SIVMRUDDR \ RXULQMIE HOVUHBZ LVD\XPPDY R \VRPHR \WH

SUCASDOUMNVZ HIDAH

T 2XUBXWR RSHIDMRY/ DH A FIFDODOG FRX@ BH DGYHYHD OIHAMG B [ORMDIRYY 1Q \WH
FRP P RAW SUFHYI RUP HDA@YHXRAN SUP DU KRIV DQG | HHGLQIUHAHN

T DMXSWROR RAUNKSSD AKOQFRXESOEYHYHD O HANRKUBXMQHW | LCDQRLOCFRBMNRQ DG UK
R RHDIRY/

i $QUIRONV R WDN H\DMQV OQE HIAHR  JDQV ARXGS DoHYHD O HAGUR MIELOW DQG ZH
PD EHXQEGIWRAKHYHDQ RUDOR RXUILGDGADOD0GRSHDMRIOMIHY

T 7KH IRRG LOBMY 1Q ZKIFK ZH RSHDM LV KUK® FRP SHMYH DG RXU LCELOW \R AR SHM
KFFHMX® RUWH HIHAV R KK FRP SHIMRY FRX@ DOHYHD O HAARXU BMCHW | LQDGAD]
FROGURQDGUHXAVR RSHDMRY/

=




JERIR &

&KOQJHV LQ FRQMP HUSUH HIHAHY DQG | IOUH\R P DQEQ | DYRUIE®! FRQMP HJSHA-BIRQR RXU
EUD5/00G RPN FRXG GHIDYHD P STRARXUBXMGHN

2 XEWDNW R GWDH [P RY RUDMIEAG R QYHWEEN FOQ UJQUIFDQ® O HAASRGAIRD WH
XSSO R UZ. P DMIDY G-P 051 RURKUSUIRGEN DG RAUBMGHN

2 XU RSHDIRQY DUH \KEMPMR WH JHHIDO UMY DARADMS Z W WH |RRG LB LGFOAQ)
SHIFHYHS RUU-DOKHIGK UMY UHIMMG \R RXU SIRGAW RUWH | RRG LGBMY  JHHDI DG UMM
DARADMSZ W JRYHIP HOAHI XDARD/

SURGANMIHOW FOLP VRUSURGRNHDY FOQ DEYHYHD O HRARXUBXMHN UHBXRARQ H SRHXV
\RLCRUHDHG VUMD B 1 HEHIDODG WM B XY DG P D (REHRYHBGE LQMUDERH

$Q AVXSWRQR RSHDARY DARHRUP RHR RAUSIRGARIRY | CHONY GUUEXWRQ AHQMY R
FRG VRIDJH I CTHOWY L(FXAQ) DV D BWXOWR (DMBOGVDIMY SXETF KHDOK RIMAY - SROWAX]

FUMY DG LONBELONY ALYLOXQUANDGE RMHUFDBWIRSKLE HYHW RURYHOV RANGH R RAUFRQURD
FRX@DGYHYHD O HRARUBXMQHW | L(DIRDOFROGUWRQ DG UAKAOVR  RSHIDMRY/

2 XUBHIDGRHRQWLLEG SOV VHYLFH SURYLGHY FOQKDYHDQ DGYHYHH | HFANRQRXUBXMGHW

" XH R V-DRIDIV RUFKDQIHY 1Q RXU SURP RIROCRMYMEY RXU UAYHOXH DG RSHDMY UHXOM
PD YO IURP TXOUALAR TXOWL

6LIQU IFDQMGRSDAY 1Q WH FRIWR GMMEXIRD FRXTS DOHYHD O HRAARXU BXMCHW | LA
FROGUWRQDIGUAKOVR RSHDMRY/

. HOHIGRUDIQI® G-BHIEHARLG RIP DIRQWHKGRE)\ DG RAUBXMGHW DG U-SXUBNRQ FRXTS
\KIHJLL Z H DUH XQEG! R SURKPARXU LQ RUP DIRQ WRKGRBI\ X P V DICIQWV RU HIHRAMYHD
WASRYG \R A EHDMAY RKHJ A BHULGAGHON RU VHRXUW BBRGHY RU L RXU LQRP DIRQ
WRKQRBI\ P VOUHRMHE VHAMXSMG

2 XURSHIDNRQ/ DUH \VEMPVYR WH UMW DARFDAG Z 1 CFTXOMNRQY LMW HONVLQ NQAYHOMUA
DOGQYHANMBY

&TP DM AKBQIH RUGIDD WXDRMY  YROQEY RUP DINHAP HDUXUAY \RR DE3HW FIP DM FKDQIH
PD QGHDRYHD O HAWRXUBXMHN RSHIDNRQY RUB-EXBINRQ

© H DUH VEMPAMER UMY DARADMS Z W RXU [QMIDIRIONIBY [FOAQ) AVXSIRYY \R \KH
ZREZ IGHHRFRP\ GHWRADYH/LQ8 6 WIEHSRIA

© HG-BHIG XSRQWH FRQIM-G VHYIFHVR FHIBEQNA P HP EHYR RXUVHIRUP DI HP HQARMP
Z WNRAVZ KRP RAUBXMCHN RSHDIRQVFRXG EHWI QI LFDQ® GMXSMG

7KH FRORIEDIRQ R PARP HY DIGRUH BW R RXU PP HY FRXTS DEYHYHD 1P STRARXU
BEXMGHW

,P S0P HOALQ WH FDWY 1) YOOH R JRRGZ LODRU QBRI LE®! DAV FRX@ GHIDAYHD 1P STRARXU
FRORICDAMGUAXOVR RSHIDIRQY DG HAZ R

7KHB®WR DQ WGP DN RURKHJLQMBRAXDDSURSHYY WIKWARXE HIEG! RKHUFRP SIQHY \K
FRP SHMP RUHH I HAYHD Z WXV

A\ @2V RAOQH RUZH H SHIHEFH DG/HYH RARRP HY UAKGMY) 1URP H [P LCDIRQ R RXUNE
WA/ RUGMI BHP HOV Z WK \BE LI DAKRUMEY IWARXQS DGYHIHD O HRARXUBXMQHW (DA
FROGUWRQDIGUAKXOVR RSHDMRY/

© HICFHUMYDARADMG Z M WHEQY \WP \WHIGWRZ DGR DHG RN DIDQIWRP SDQH/IO
WHI RRG SIRGAN LG

© H DUH VEMAMER H WRLYH JRYHCP HOBD WHIX@MIRYY Z KIFK UANXALH \LIQULFDQAFRP SIOGHH
H SHIEWUY
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¥ * RYHOP HQUODAMRIMAY P D \MBNH | XUKRHU CRNRQ VRPN RXU AW \R SURGHFH DGRUVHD
QYHIEAN RUBGRSWAHZ. BHIXAOMRYY P SR RXU SIRGARIRQ RU SIRAAMQ) RSHIDINRY/  Z KIFK|
FRX@DGYHYHD OHHANRXUBXMCHWY

 : HPD EHIPSCRAGE GINMDNIROBIHIY IRHIQRZ GHIKIS R MG RUIRHIQRZ GHIKIS RY
RSHIDMROR! | CAMMNY GFDAGLOWHS QUNGE\BM/

$ : HOWH DOGFRXG BHFRP H \KEMPAAR GIDOSIRHHAQIV DOG WIX@RY  LOYHKMDINRQY \KDAP D
UAXOVQMWIQLLFDQW SHOHY 1LGHY/DOG WEXBMRDOEP DH

T * RHOP HOADQIMKWADGS | RIMIQ LOMKR HWSRIAHY DQG WIXMIRY PO QP IMRXU DMILF
JURZ \N RSSRUMQMY LFOXAQ) FHIBEQ CFTXAMMWNRQY DG NLQAYHMU

T ( QYUREP HEDUHIXDNR GG UHIDAG QI DIRQ DQG FRP P WK HOWV FRX@S KDYH D P DAIDODGYHYH
HIHARQXV

T+ * URKS FROMRYXV DQG\WWHUIQMBMVP D AR QRZ W RAYRU ROWLQWKHI XM

1 ) ROZIQ WMYRIHIQ ZHZ (@FRQMXH\R EHD? FROWRBGFRP SO0 * Z WMOQWHP HIQQ) R \WH
UGVR 1 DT 05 DY/ D UAXOVZ LOFRQMMH\R TXOM\ 1RU DQG LOMXG R FRQMH R BD RQ
H HP SIRY/ 1P AHMIQ FRERIDAM JRYHIIGFH UWNAWP HV <RX Z LD GRVKDYH WH \[P H
SIRMAIR)YDH RG-GVRWKDHKRTHYR RKHUFRP SDQH/WDATUH\XEMPMR \XFK B HOW

¥ 2 XU .QAHBWEIHY FRX@ DoHYHD  OHHAWRXU BMCHW  ICDCADD FRGMRY DG @rXaw B
QP MQ) RUCEDWV \R VHYFH G-BWH SRIQI XV R LOMIAADM UM RQ YDUCE®! DM ERURZ LQIV
DG SHP WY  DEAWRIDOLQG-BMIHN \WDAMRXG | XUKHU LGRHDH RXU [ LCDABDGYHIH DG
UHDWMG UMYV

T &KOQYH/LQ UADMRYY EHE HHQ WH 8 QWG 6\VBIMY QG WH35& RUIQS 6 WHIXDMRY FRFHAQQ
WH35& P D DBHYHD [P STAARXUBAMCHN [ LDGADOFRQAURY UAXWR RSHIDIRYY RXUCELAW|
R UIMVHFCBAMICRUMHP DINAABUFHR  RXUFRP P RQVIRAN

1 )DOW\R FRPSO ZLW BIXUP HON R GAIQ P SBP HV QG P OQEQ HIHRANH LQMII]
FRQURY FRX@SKDYHDP DMIDCDGYHYHH [ HARQRXUBXMCGHN DG WHAN SUFH

T HH SR FRMDH SD Q) HIXOUGYIGHIBE/ R RAUNKIUKREHY EXRXUCELON \R GR\R 1M
EMPNIR WH QVFUIRQ R RUERDG OGP D EHAP MG B\ RXUILDADOFRQAURY RXURSHAY
| CALOMNY \WHLQE-OXU/IRYHOCQ) WHCQRA/Z HSUBYRA® LWKHG DG CSIFEGI QY

&RBRDM, QRP DIRQ

2 XUSUCASDOR I LIFH/ DHGFADMS DV &RP P HIFH 6WHVGP LW LHTS 9 LLILQD 2 XUWMBEKRH
QP B DOGRXUFRSRIDMZ HEVMMDBAMWIYZZZ  \PLMIHERRGY ARP : HOHUTXUWGR,
I L0} D0 TXOWMD DG PXAUHOA-ERW SUR \ WEIRP HQW DOG RMHULQRIP DIRQ Z W \KH 6( & <RX PD:
RAMQOD R \WHERP® HWWILGGE XVZ MW WH6E( & DR FRINURP \KH6( &IVZ HEMMDNWE  ZZZ \HF
JRY $Q [QRP DIRQARQEGHE R RAWDNAIR EHIFFHAHG\MIRKIK. RXUZ HEVMM RUOWH6( &V Z HEVMMLY GR
(FRERDAG B\ UHHHIH LOR DG GRY QRARKHZ M IRP D SR WLY SIRGHRMY RUWKH U MDIRY)
WEMP HOAMR  Z KIFK WY SIRSHRMY LV D SOWH F-BADY H SUHAO WBIMG EHBZ  XQE-U 3, FRSRIDIRD B
SHHHFH DG KRX@G QRAEH UHIHG XSRQ 1Q FROGHAIRD Z W PING 0Q GHAMR) Z W UASHRWR DJ
LOMHAT HONQRXUMHRXUMAY

=
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&RP P RQWENRIHHGE\ WHWHIXJ
\KDUHKRGHJ

&RP P RQWRFAN VREHKHEE B\ WHVHIIY)
\KDUHKRTHUXSRQ FRP SRR WLV
RIHIQ)

&RP P RQWRFAN RAMMEQAQ) EHRHDQG
DWUWLVR | HIQ)

2 SWRQ\R SXURKDVHDGAWRCDOKDLH/R
FRP P RQWWRAN

, QAFMROR LOMHW

8 \HR SLRHHGVY

& ROARTDG FRP SDQ

7+(2))(5,1*

\KDBV RJ KDV U WH XQEHZ UMY
H HAMH LQ I X@WHURSWRQ R SXURKDH DEAWR OO R RXU
FRP P ROWRAN

KDV RU KDV LI WH XQEHZ UMY/
H HAMH LQ I X@WHURSWRQ R SXURKDH DEAWR OO R RXU
FRP P ROWRAN

KDV

7KH \HIQ) \KOUWHKRTHUKDY JUIQMG \WH XQEHZ WY D @D
ROIRD IRP \WH CDM R \KMV SIRGHAMY R SXUADH XS \R
DEAUREIOWDUAVR RXUARP P RQVRFN

/RY : Q) WHAOQWD R RUEBDG R GURARY DG WH
FKOWPDQR : + * URXS KDVLQAFDMS D LOMMNQ SXUKDIQ)
XSW  PILAORQ\KIW R RXUARP P RQ WHN RIHHS 1Q W
RIHIQ) DAKH SXETF RIHIQ) SWFH %H-FDAH WY LOAFDIRQ R
QMBI GRAD EQAQ) DI HUARUFRP P W HQR SXUKDH
0 U: DQPD GHMP IGH\R SXUKDHP RH | HZ HJ RUGRWKDUVIQ)
WY RIHIQ RUWH XQGHZ UMY P GAMP LCH \R \HDP R
IHZHJ RUGR \KDWW\R KIP 7 KH XQEHZ UAMY Z LOUHFHYH WH
\LP HXQEHZ UMEY GVFRXQN DQG FRP P IMIRQVRQ DD \KOWWR
RXUFRP P RQWRAN SXKDHGE, 0 U: DRDVWH Z 1O URP WH
RKHNKDU/R RXUFRP P ROWRAN\RTGLOWLYR | HIQ)

7 KHVHIIQ \KOUHKRTGHUZ L@UHFHYHDOR WHQHASRAHHBY | IRP
WH\DBIR \KDWR FRP P RQWEAN [QWVR IHIQ) : HZ LR
WFHYHDD R \WHSURHDY/ IURP \WH\DBIR KDV RIHBG B
WH \HIQ) \KDUHKRTH LGFOQQ) D) KDWY \RT SXOKOQMR
D) HHAHE \WH XQ@EHZ MY R WHU RSIRQ R SXUKDH
DEAMREDOKDHY 6HH28 \HR 3URAHHBY

8 SROFRP SBURQ R WLV RIHIQ © + * URXS Z LGQEH(H LADID
RZ Q C5SIR LP DMD R RUKDWWR FRPPRQMERN R
U WH XQEHZ UMY H HAVH 1Q 1X® WHU ROIRD \R
SXUKDH DEAMRIOWKOMY R RAUFRP P RQMIBAN $V D UAXON
Z HZ L@FRQIMXHWR BHD? FRQURIBG FRP SIQ * DV GH LGHE XQEH
WH FRISRIDM JRYHDFH GV R 1 DA DG WHHRH Z (@
FROMH W XN\ 1RU DOG LQMXG \R FRQIMH \R UHD RQ
H HP SRV I URP FHABIQ FRSRUDAM JRYH.CDGRH WTXULP HON R
1DAT 6H 0 DIHPHIV 2 &RMRBG &RP S
([HFPSIRY 7KHH IV (R MQIG! WDHKRTEH RU JRS R
\KIVKREGHY\WWDNZ QY RUP RHR WHYRWMY SRZHUR © +
* IRXS D/R WHEDMR MY SRGHRMY $VDUAKIV: + * IRXS
1V CRAFRQUGHIHE D FRMRTG FRP SO Z WQ WH P HIQQ) R
WHFRSRIDMIRYHODFHWIREDG/R 1 DA

$VEQY D/: + * URXS EHHIADD RZ Q/DP MUV R \KHYRMY
SRZHJR RURMEAQ) \KIWWR FRPPROVIBAN @ + * RS
Z1@ JHHDD EH DG R FROMRO WH RARRPH R P DI/
\KEP VKGR RXU \KDWKRTHY 1R DSSIRYID L(FOGQ) WH
HBAMRD) R AURRY ZIWRW\KH CSSRYID R RXU RiH
\KOWKRGHY 6HH 350N ) DRRY 2 SNV SHDMY W 2 XU
SHDMRQKLS ZLK : + * RS2 : + * URS FRORY XV O3
WHULQMIIWVP D FRQ TRZ LW RXOYRU RAYLOWHI XA’
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' IMCHIG3RIA ) RBZ 1Q) RAUIQWBOSXETF RIHIQ) RU,32  ZHSOG TXDWM®

FDK GYIGHIBY R SHUVKOH RQ RXU FRP P RQ RN RQ)
$SUo DQG 0 D 2Q -X® ZH
GFOUG D DO AYIGHG R SHVKDHR FRPPRY
WRAN SD CEGI RQ$ XIXWV R WHANKRTHY R UHFRG DY
WHFRHR BXMCHNVROS XIXW

© H QMG \R FRQMH \R SO DQQMD DK GYIGHIGY 1Q Q)
P RXQVTXCOR SHAKIUHR RXUFRP P RQWEAN \XEMPAR
AFHR) R RU %ROG 06 GBHEQ RQ RU DA
FROWRY HQQV OXEW 06 ABMD WIXUWP HW
UIXDRY FROMIQN OVMHO R LQG-BMIHN  FAROMRM]
UAIRNRYY Z MW UAS-FWR SD P HDAMR GYIGHID/ UAKIERNROM
IPSRIG B 9ILIQD @7  JHHDDBEXMGHW FREAWR)Y DG D)
R | CRRY WDARXUYROLG GHHP V UHBYDQALQ P INGQY KK D)
GHMP LODINRY 7 KHIH R \MHHFDQ EH QR DAXUIFHWDAZ HZ L
D D) AVICHB/\RKREHYR RUFRP P RQWREN RUDV\R \WH

P RXQR [ \KFK GYIGHIB/

" WHAMG\KDIHSWRIWEP $ WRXUUHDXHXAH XQEHZ UMY KDYH URHYHS XS \R R \WH

\KOUWW/R RXUFRP P RQVIBAN RIHIGEY \KLY SUIRGHRMY | RIVDBA
DMKH SEIF RIHIKY SUFH \R QURRY RILFHY OGG AHWEQ
HPSRHVR RUFRPID ,| SXAROIG B RUGAWRRY R
RIFHY \WHH KBV ZIO BH \KEMPNV R FHWIIQ GFN XS
DIWHP HON 6HH38 QGHZ UMY IRUDGHAUSIROR \KHHEFN
XS DIBHP HOV 7KH QP EHJR WDV R RXU FRP P RQ IBFN
DYDDE®! | RUNDB! R \WH JHHIDDSXEQF Z L@EH BOEG \R WH
H \WOMKHH LQEYIGON SXUKDH WK UAHYHS KDWY $Q
UAHYHG KDWY \KDADUH CRAR SXUAKDHG Z LOEHR T HBG B \WH
XQEHZ UAMY\R \KHJ HHIDCSXETE RQWH\P HEDLY D/WHRWH|
KOWRIHIGE. WY SIRGHFMY 0 RIDQB\IIBY &R // &
Z LD LQWMIRUGQURME WKDH SIRIUP  6HH 38 QGHZ UMEY
2 ' WAMGBKOH3WRIUP *

5 \N I DRRY/ , QMK LQ\KDW/R RXUFRP P RQWRAN LOYRYH/DKLUIK GHIBH

R UMN 6HH25 MN) CRRY |RUDGVAXWRQR 1 CRRWA RX \KRX@
FOHX® ARQUGH) EHRUH LOMAMY 1O \KDW R RXU FRP PRQ)
RN

7WDAEQI P ERO 2 XUKDW R FRP P RQ IRFN DUH VMG RQ WH 1 DWADT * G

6HPAVY DINHAXQGHMHM PERG6) "~

8 QW RXHZ VH LQAFDAMG RUKH FRQM WRKHZ IVH WXL UH HIHIRHY 1Q MY SURGHRMY R WH
QP B-UDQG SHAQWH R \WKOW R RXUFRP P R WA\ RAMBEQ) EHRMH DQG XSRQ FRP SBURQ R \MLM/
RIHIQ) D EDHG RQ KDWY R RXUFARP P RQ VAN RAMBDAQ) D/R $ XIXW 7KLY CP RXQVDG
XQBWRKHZ MHIQAFDAMS RAHILQ RP DIRQSHHIAGLOWLY SIRGHRMY H FOG/DVR $ XIXWY

t

\KOWY R FRP P RQ RN UAHLYHG | RU IMAXOGFH XQEHU RXU HIXW LRHQYH SO
LFQQy

1 \KIW/R AR P RQWRAN XQEH®LQ) UMMPNGWRAN XQW DG

1 KO/ R ARP P RQ WWRAN LMAKCE®! XSRQ H HIAVH R WRAN RSWRQY DADQ H HIAMH
SUFHR SHMKOH DG

\KDH/ R FRP P RQ WRAN URHYHG | RU IWXORH XQEHU RAUHP SR HH WRAN SXURKDH
SR 0L

KDWY/ R FRP P RQ RN SXURKDHG SXUXODMR RXU AUHAMS \KDUH SIRIUP B\ RXU GLHARLY
RILFHYDQGFHMIQHP ST HVR RXUARP SIQ

8 QW RKHZ \VH LQAFDAG DILQ RP DARQ LO WKLY SURGHRMY DIXP HY QR H HIVHE! \WH XQEHZ UMY/
R WHURSWRQWR SXUADVH DEAMRIOKO/R FRP P RQVBAN | URP \WHVHTIQ) \KDUHKRE@HU
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680 0 $5< +,6725,&$/ &2162/,' $7(' ),1$1&,$/ $1' 27+(5,1)250 $7,21

7KH I RTBZ Q) \BEGV VHWRWK \XP P 0 FRORIEDAG | L(DQALOOD0G RMHUIQRP DIRQDVR 006G | RUWH
VOO HOWHBG' HHP BHU " HHPEU DQG- DAY 7KH\XP P O FRQRICDAMG
ILQGADOQ RIP DARQI RUWHI VA, HOWHGG' HR-P BHU " HHPEU DOG- DoAY
DGD/R ' HAHPEU 0G' HHPEU KDV BHHD GHIVHG |URP RXU DXAWMG FRORIADMG
ILCOCADD\WEAP HQW LGFRISRIDMG B UHHMIFH 1Q MY SIRGHAMY 7KH \WPP DY FRORIEDAG XA
ILOCADDIQ RIP DARY | RUWH | VFIOM] P RQKY HIGHG -XQH DQG -XCH DQG WH \XP P DU
FRORIEDAG EDOGFH \KHAWDWB D/R -XCH ZHHGUIMHG WP RUXIDXQWG | LOCADOWBAM HOM
LFRERDAGE. U1 HHFHLOWMY LRS-

7KH\XPP DY FRORIEDAG | L(DADOLQRP DIRQ EHBZ IV R D\KPP Y DQG \KRXGS EH UG LQ)
FRMQRIRD Z W \WH RKHU LQRIP DIR) FROEGHG 1Q RULGFRERDAG B\ UHHHIFH LOR \KY SIRGHMY
LFOQQ) RUFRQRIEDAG LOGADONIAP HON OGG UHDMG CRAVIGFRERDAGE. UH HIFHLQWWMY SLRGHRMY
7KH\XP P DY 1LDCADOLQ RUP DIRQ VN RW BHBZ GRHY QRASXLERYR LGEFDM RXUI LQDGADDFRQAMR) R
WAXOVR RSHDMRQ/D/R DO I XMHE@MRUIRID) | XMHSHIRG 7REYP D EHOIHAGE. RXQ@EQ)

6L ORQWKV (QGHG JLVRBIO(QGHG
“XQH “XQH "HFHPEHU 'HFHPEHU -DQXDU\

LQ PLOOLRQW KIpFbiG @HSEDW D
&RORIEDMS
6\DAP HOVR , FRP H
' DB
60BV
&RWR \DBV
* IRWSIRIW
6HIQ JHHIDOG
D LQVDAYH
H SHORV/
2 SHDMY JOQY
2 SHDMY SIRIWERW

, QM SHOH QW
1 RORHDMY JOQ/
QI
,GFRPH BW IRP
FROMX.QJ RSHIDARY/
EH RIHLGRRP H\E[ W/
QFRP H\M H SHOH
EHHIW
,GRPH BWIRP HIXAW
P HRGLQHI HW
1HAGFRP H BW | P
FROMQ) RSHIDMRY/
1 HACFRP HIURP

FRQMXCQ) RSHDARQY/
DMIEX\EGIR

AR
LOMIMV
1HAGFRP H BW | P
FROMAQ) RSHIDMRY/
DMIEXREGIVR
6P WM LHT
1 HAMGFRP H RW
DMIEXREGIR
6P L\ LHIBSHJ
FRP P RQ\KOUHI URP
FROMX.QJ RSHIDARY/
. HIKWGDHIIH
QP B-UR \KDY
RANMBEEQ)
YDIF
" LOWG
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$V RI
"HFHPEHU

“XQH "HFHPEHU

LQ PLOOLRQV
& RORICDMG YDDQFHEKHW DD
&DK DG FDK HIXLYDBOV
: RNQ) FCBAD
7RECDANV
/ RY WP G-BEWQG! LDGFHGDHREQI DARY
7REDKDHREHHDAN
BBBBBBBBBBBB
:H GHILQH ZRUNLQJ FDSLWDO DV FXUUHQW DVVHWY OHVV FXUU

6L[ ORQWKV (QGHG )LVKBIO(QGHG
“XQH XQH ~"HFHPEHUHFHPEHU -DQXDU\

LQ PLOOLRQV
&RQRICDME& DK ) BZV
' DD

1 HVDK IGZ VIR XHGLO
RSHIDAY CRMWA/R
FROMXQJ RSHIDIRY/

1HVDKIGZ VIR XHGLO
LOMHANY) CRRYMVR
FROMQ) RSHIDMRY/

1 HVDK IGZ VIR XHGLO
ILCDAQ) CRVMWA/R
FROMX.QJ RSHIDARY/

1RQ* $$30 HDXUHY

7KH \BEGV EHBZ |GFOGH $ QWG 1 HV,GFRPH $ GWWAG 1 HNGFRPHO DUIQ (%7' $ $ GRAG
(%7 $ $SOMMG (%7’ $ 0 DJIQ 1HV HAWDQG5DAR R 1HV HEWMR $GWVAG (%7' $ ZKIFK DA
ILCDGADCP HDKUAWDAHQRATXULGE. RUSUHSOHGLQOAFREIGRHZ LK * $$ 3

$ONIAG 1 HV,FRPH LV GHIGHS DY (HMGFRPH BW 1URP FRQIMOXQ) RSHIDIRY/ DMIEXIE®! \R
6P WK LHTS H FOQQ) WHHIHAWR QW FRQMY HIALHY DG WBQURNRQY RUHYHON \WDADUH QRASDWR. RXUFRUA
EXVGHNV CRRYMAY RUDUHXQUXOOLQ QDM Z KHKMHLIOQVRIGRKA DOGWHWY HIHRVR \WHIRMIRQ) WPV
(%7 $ IV GHIQSE D/ HIQQV IRP  FROMXNGQ) RSHDIRYY EHRUH LOAMMW I H/ G-BUADIRY DG
P RMYDIRQ $ AMUAMG (% 7' $ LV CHIGH D/ (%7' $ 1 XUKHUDEWWAG | RUGRQ RSHIDMY JOIQY DG BRI/
DG RAHULAP VARDATUHXQOXOCLQ QDMUH LG UNXHAQ RFFXUHIFHRURKHZ MHVRP [URP \RDMILE G-RMRQ/
VR UAKPOUH RURSHIDIRYY 1 FAG-EWL GHLGHS DV QY WP G-EWDGG | LQDGFH GDH FEQIDIRYY LFOGQ)
WHPXUHABRMRY P LOXVFDK DQGFDK HIXLYDBQW 5 DIRR 1 HAY HEBARS GXVMG( %7 $ VGHIGHS DVGH
GEV/AYIGGE $AAMMG(%7' $

© HSUAH/S GYVMG 1 HVGRRP H $ GMMG 1 HYGRRP HO DUIQ (% 7' $ $OMMMS(%7' $ $ONVMG
(%7' $ 0 DJIQ 1 HV HEWDQG5 DIRR 1 HY HEARS GWMMG( % 7' $ DVZ HEHIHYHWDAKH SUVHQENRQR
WHHQRO* $$ 3 | LQDQADOP HOWUAY HKDGRHY D LOAHIRLV XQEHWMBOEQ) R RXUILCDGADOSHIRP OGFH : H
EHIHYHS QUMM 1 HVGRRP HLYDXVH XCP HDUXUH I RULQYHIRLY EHFDXVHIW FOGH/RHHIHAVR QVARQIOXHS
RSHIMRY CQRORSHDMY JOQY DG GWHY DG RKH WPV \KDVDH XQAXIDLQ DM LQUNXHIMO
RAPUHIAH RURKHZ DVHRP 1 URP DR L GHAMERQVAR UKRKRAMUH RURSHIDINRYY © HEHIHYHWKD/S QXA
1 HVGFRP HO DUILQLY D XVHXOP HDKUHP HOAR RSHIDICY SUR MEELANY | RULQYHKRLY | RUWH\LP HBDRY/Z H
1LQGS$ ARG 1 HA/GFRP HXVH XODGE DOR EHFDXVHIMBURYLGHY D SHIRG R SHIRG FRP SDIMRQR RXUDI WU
RSHIDAY SHIRP OGFH : HEHIHYH( % 7" $ LY/ D XVH XOP HDWUH VR RAUMBN-KRTHY BHFDAOH IV FOGH/ WH
HIHW R IQDAQ) DQG LOMAMY CRAYMWY B\ HIP QDY [QMMWAOE G-SUHADINRY FRW \R SIRYLGH D)
FRP SOULEG! \ HOURYH HOUDQDOMY : H EHIHYHS GUVMG (% 7' $ LV D XVH XOP HDUKUH DY IMH FOGHY WH
HIHAR QVARQIXHS RSHIDARYY QRO RSHDIY J0IQY DG GWHY DQG RKHULAP VWDADIH XQUXDDLQ QDM
LQ UTXHNQ RAPXUHIAH RURKHZ VH WP 1URP \IDADLE GHRMRQ/\R UAIMKFMUH RAURSHIDARYY © HEHIHYH
$OMNG( % 7' $ 0 DUILQLYDXVH XCP HDMXUH DY IWHYDDOM/RYHITRSHDMNY SHIRP DFH DLW R SXUMH
DOG\HLYLFHSRWEGI GHEWRSSRIMQNA DG SRAEBH | XUUHLOYHXR HOAWRSSRWQWAY © HEHIHYH1 HAY HRAVD)
XVH XCP HOVKUH DVIVKHSVAR JLYHLQYHARY DFBOUXQEHINENAQ) R RXUILCDGADCERMNRY 1 HA HEWV/DOR

HQW OLDELOLWLHV
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XVHG W FOBXOM FHYQ GYHIDIH DARY : HEHIHYHS5DMR R 1 HV HEMR $ GWMMG (% 7' $ LV D XVHX(

P HDXUH DV IMP RQURLY \WH\XWELCTELOW R RXUGHEWBYHY DG RAUCELQWV \R VENH RQ DEAWRDOG-BADI DM
SOMNG(%7' $ Z KIFK LVXVHEDV/DQRSHDMY SHIRWP DOFHP HDXUH

$ GRRAIK QRQ* $$3 P HDKUA\XFK D/$ GWWAG 1 FVGFRP H $ GUWAG 1 HVGFRP HO DUILQ (% 7" $

SOMG (%7 $ SORRG(%7' $ 0 DJIQ 1HN HEADGGSDIR R 1 HA HEAR S GUVMG (%7' $ DM
WO XWGE LOYHIRY DG VHRXUMEY DO VW LQ\WHUHYDODMRQYR  FRP SDQHV IQLGBMMH VP LOUWR
RAY WHH QRO* $$3 PHDXUY KDYH QP MMRQ/ D/ DIOWDD\RRY O CRWP HDXUPHW R RXU
SHIRP DFH XQE-U* $$ 3 D05 KRXE QRAEH FROUGHIG DY/ DOMEDAYHY R RSHIDMY  SUR IWQHALGRRP H R
RSHIDAY FDK [GZ RUDQ RKHUSHURUP DQRHP HDAXUAY GHUYHG LQCFFRUEDFHZ W* $$ 3 DOG WKRX@ QRAEH
XG B QMR RURKHUXHY R RXUI LCDGADOWEAP HOW 1Q DRIIRY | RUIRIP XD G-AMRY/ DV KK
QRO* $$3 P HDXUWWH FOGHDQ®P BHUR [P SRUMIQVADK DG QRO FDK AOUHY $ UFRCAADIROR $ GXAG
1 HNVGRP H $ UG L FVGRRP HO DUIQ (% 7' $ $OUUMG( % 7' $ DOGS GANG( %7 $ 0 DIIQWR QY
FRPH 5DIRR 1 HN HEWR S GWVAG (%7' $ \R UDIR R \RIEDG-EWDG | LDGRAH GDH REQIDIRY/ \R GH
LFRP HOQG1 HAV HEVWR G-BWV SURMGHGEHBZ. < RX \KRXS EH LY. DUHWDARXUSUAHQEBIROR WHH DG RIMH
QRO* $$3 | LQOGADOP HDXUAVIQWLY SIRGHRMVP D RAEH FRP SOIEGIR P LI \WBG P HDKXUY/XHGE
RKXHUFRP SDQHY

6L[ ORQWKV (QGHG JLVKBID(QGHG
“XQH -XQH T"HFHPEHU HFHPEHU -DQXDU

LQ PLOOLRQ\P BIURH WG DRAUD

&RORICDMG* $$3 DQG1 RQ

*$$3' D
1HANGRPH RW 1R FRQIMXQ)

RSH.DINRQY DNEX\BEDH

R 6P W LHTS
1HAMFRPH BW P DJLQIURP

FRQIMXQ) RSHDARY

DMUEX\SE®I\R 6P W LHT
$ ORARGQHARRP HIURP

FRQIOXQ) REHIDARQY
DMUEX\SEGIVR 6P 1\ LHT

$ GAVMG HACFRP HP CLILOI BRP
FROMXQ) RSHDNRY/
DMIEX\BEGIVR 6P W LHTS

(%7 $ IR FROMNQ
RSHDMRY/

S OMMG( %7' $ IURP FRQMNQ)
RSHDIRY/

$ OVMG( %7' $ PDUIIQIURP
FROMX.Q) RSHIDIRYY

JLVKBID(QGHG
"HFHPEHU 'HFHPEHU

LQ PLOOLRQW BWIH
1 HMFRP H BW | URP FRQMMQ) RSHIDIRYY
CHEW
&DK DIGFDK HIXLYDBONV
1 RAGEW

5 DIR R \REOG-BWIQG | LQDFH®DHREDI DIRQAR GHALFRP HI URP
FRQMXCQI RSHDNRY [ [

5DIRR CHAG-EWRS GUVMG( %7' $ 1URP FRQIMAQ) RSHIDARY/ [ [

< <

RBW IRU
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6L ORQWKYV (QG

HG

JLVKBID(QGHG

-XQH “XQH

'"HFHPEHU'HFHPEHU -DQXDU\

6HIP HOM HXOV
6HIP HYB DBV
3CANDIHS0 HON
) UAK 3RIN
+RI 3UCARY
2\WHJ
, QMYHIP HQW

LQ PLOOLRQV

SRORIDM

2 SHDWQ) 3R W/ RW
3CANDIHS0 HON

) UAK 3RIN

+RI 3BRBAIRY
2\KHJ
BBBBBBBBBBBB

‘"HEW LV GHIL@HGPEWRQG ILQDQFH OHDVH REOLJDWLRQV LQF(
$G G LWILRIRL® DBRERXWH S R WD P BLAVQW O X @ 5iES R U BHIEPGIHY @WKEHR Q V R G
ILQDQFLDO VWDWHPHQWY DQG DFFRPSDQ\LQJ QRWHV LQFRUSRU
&RQVLVWV RI RXU OH[LFR DQG %LRVFLHQFH RSHUDWLRQV

$ AAVMG 1 HYQARP HDQGS$ GWWMG 1 HWYQARP HO DUILQ

$ 11 HAWG LOFRP HWIDMP HQW
DFFRXQW

6] 0 ROMV( Q&5 ) WFDOXHOU
XQH . -XH
QP IIRYVH A-SWRUSHA-QEIH/

IHW LQFRPH ORVV IURP FRQWLQXLQJ
RSHUDWLRQV DWWULEXWDEOH WR
6PLWKILHOG

/LWLIDWIHRWQ FKDU 2 2
S5HGXFWLRQ LQ ZRUNIRUFH 2 2
SHGXFWLRQ LQ ZRUNIRUFH 2 2
2IILFH FORVXUHV 2 2
30DQW FORVXUH 2 2

:HVW &RDVW ([LW DQG +RJ
3URGXFWLRQ 5HIRUP
:HVW &RDVW ([LW DQG +RJ

2

3URGXFWLRQ 5HIRUP ? 2 2
:HVW &RDVW ([LW DQG +RJ
3URGXFWLRQ 5HIRUP 2
,QFUHPHQWDO FRVWYVY IURP GHVWUXFWLRQ
RI SURSHUW\ 2
*DLQ RQ WDUOIRRI &DOLIRUQLD
IDFLOLW\ 2 2 2
*DLQ RQ VDOH RI 6DUDWRJD 2 2

$FFHOHUDWHG GHSUHFLDWLRQ RI

6PLWKILHOG KDUYHVW DQG SHW IRRG
2 2

2

2

LQ
2

DVVHWV 2
,PSDLUPHQW RI 1IRUVRQ LQYHVWPHQW
QHRW ID RQ VDOH 2 2 2
*DLQ RQ GLOXWLRQ RI LOQYHVWPHQW
ORQDUFK 2 2 2

(PSOR\HH UHWHQWLRQ WD[ FUHGLWYV
(PSOR\HH UHWHQWLRQ WD[ FUHGLWYV
,QVXUDQFH UHFRYHULHV

2

2

6* $
6* $

&RVW RI VD(Q
6* $

&RVW RI VD(Q

&RVW RI VD(

,QFRPH ORVV I
PHWKRG LQYH

2SHUDWLQJ J

&RVW RI VD(Q

2SHUDWLQJ J

2SHUDWLQJ J

&RVW RI VD(

1RQ RSHUDWL

1RQ RSHUDWL

&RVW RI VD(Q
6* $

2SHUDWLQJ J

XGLQJ WKH FXUUHQ
LGDWHG
DWHG E\ UHIHUHQFF

HV

HV
HV

URP HTXLW\
VWPHQWYV
DLQV

HV

DLQV

DLQV

HV

bJ JDLQV

bJ JDLQV
HV

DLQV
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BI[ 0 ROMV( Q&G ) WFDO<HOU
“XQH “XQH $ 11 HAWG LOFRP HWIWP HQW
CFFRXQW
QP IARQVH F-BWRUSHRHQRIHY
,QFRPH IWBWHRI QRQ *$$3
DGMXVWPHQWYV ,QFRPH WD[ H[SH

$GMXVWHG QHW LQFRPH IURP
FRQWLQXLQJ RSHUDWLRQV DWWULEXWDEOH
WR 6PLWKILHOG

IHW LQFRPHIJIGRMW R P DU
FRQWQOPRIDWLRQV DWWULEXWDEOH
WR 6PLWKILHOG

$GMXVWHG QHWQ QFRPH PDU
FRQWLQXLQJ RSHUDWLRQV DWWULEXWDEOH
WR 6PLWKILHOG

BBBBBBBBBBBB

&RQVLVWV RI DFF (S EHKLIRQYGD DM MU EXMAN LIDWLRQ PDWWHUV
&RQVLVWYV RI VHYHUDQFH FRVWV DVVRFLDWHG ZLWK D ZRUNIRU
&RQVR VW Y H LFIRMBWAY R FZIDWKSED HE® R \RRMWD W HROLFFIH@IHY QIO LIRE® D M
&LWALVVRXUL

&R Q VR FWWIW\D D/W K R \RRXIH U QRMO L | B U R E BNDVALL@IKHMD R \DXQUBURIG X R
FHUWDULEX UL]R&IO L | AU QY DI DKQRH U W B ¥ QREXIDOD\GIER ¥ W U X X ¢
LQF O XWGKNPIU P L @ DYXRERHDI U HH ZH AR'Q W D D PRV N | R UG FWIBEG H O
GHSUHRDMWIKRLQ EBHBT X L S P H@WX W R OM H XY BWN&HY F R Q WRR X ID WIRNWDH
:HVW &RDMWWQGRILPSURYH WKH FRVW VWUXFWXUH RI RXU +R
, Q F O XDGHR/S D L UFPIA 19 WVE D R @DV H WVR J L REK® R LYV WHOULHOINR BR VIVO\E X U
FRQQHFWLRQ ZLWK WKH FORVXUH RI FHUWDLQ IDUPV LQ OLVVR
,QF 0 %G HR/L O O DRRQY K/HD R R X8 W BIRUD U P'QI5 P L O O DRRQW KD RE U H HGWEW
O0XUSK\ )DPLO\ )DUPV LQ WKH IRXUWK TXDUWHU RI
5H S UHWHQMAR J RIMRRQRU H W H Y DAIURIGELHVE ¥ X DG KR U R Q CHYLIGH HOV. 1DIQ)
(FRQRPLF 6HFXULBRW3&$5(6

QVH EHQHILW

FH UHGXFWLRQ LQLYV
DV

LRQ

vay

HUDWHG

BV

U SBURGXFWLRQ VHJP
DHG

UL WKDW LPSDFWHG
RN

G

&RQVRVUMONF R J Q GIRIGQ HEMN R @ W C(RHIRHQWRIDDAMF O XGLQHFRIQ WK B

VHF RIQX® URW H U D QW KWH F FOQW K ITXX® URVIH UM R O R VGBI FX U FHR® Q H EMASR
OLWL IDQASDR QM F R JQ QMK UVX\D IRVHU DQGQLVARBEDOUY DQG IRUHFRY,
DVVRFLDWHG ZLWK SURSHUW\ GHVWUXFWLRQ

5HSUHVHQWWFVWKHRRBSEBDGMXVWPHQWY EDVHG RQ D VWDWXWR

(%7 $ SOANMMG( %7 $ SOANMS( % 7' $ 0 DUIQ 1 HV HAADQG5 DIRR 1 HV HBARS GAWMG
(%7 $

7ZHOH
61[ 0 RQMV 0 ROMV
(QaG (G ) DX HDU
-XQH - XQH - XQH $ I 1HAWMGLCARP H
WEMP HOWDFFRXQM,
QP LARYVH A-BWRUSHAHBIH/
1HW LQFRPH ORVV IURP
FRQWLQXLQJ RSHUDWLRQV
,OWHUHVW H[SHQVH QHW
,QFRPH WD[ H[SHQVH EHQHILW
'"HSUHFLDWLRQ DQG
DPRUWL]DWLRQ
(%,7'$IURP FRQWLQXLQJ
RSHUDWLRQV
/LWLIDWIHRQ FKDU 2 2 2 2 6* $
5HGXFWLRQ LQ ZRUNIRUFH 2 2 2 2 6* $
5HGXFWLRQ LQ ZRUNIRUFH 2 2 2 2 &RVW RI
2IILFH FORVXUHV 2 2 2 2 2 6* $
30DQW FORVXUH 2 2 2 2 2 &RVW RI
:HVW &RDVW ([LW DQG +RJ
3URGXFWLRQ 5HIRUP 2 &RVW RI
,QFRPH
IURP HTX
:HVW &RDVW ([LW DQG +RJ PHWKR(
3URGXFWLRQ 5HIRUP 2 2 2 2 2 LQYHVWH
:HVW &RDVW ([LW DQG +RJ
3URGXFWLRQ 5HIRUP 2 2 2 2 2SHUDWL(

,QFUHPHQWDO FRVWYV IURP
GHVWUXFWLRQ RIZSURSHUW\ 2 2 2 &RVW RI

v W
HULHV

U\ WD[ UDWH RI

DOHV

DOHV
DOHV

ORVV
LW\

HQWYV
J JDLQV

DOHV
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7ZHH
61 0 ROMV 0 RONV
(s (GG ) WFDO<HDU
- XQH - XQH - XQH $IHAWGLIORP H
WMP HNDFFRXQW
LQP LARQVH A-BWRUSH.AHQEIHY
,PSDLUPHQW RI 1RUVRQ
LQYHVWPHQW QHW RI JDLQ 1RQ RSHU
RQ VDOH 2 2 2 2 2 2 JDLQV
*DLQ RQ SHDUOIRRI
&DOLIRUQLD IDFEOLW? 2 2 2 2 2SHUDWL
*DLQ RQ VDOH RI 8DUDWRJD 2 2 2 2 2SHUDWL
*DLQ RQ GLOXWLRQ RI 1RQ RSHU
LQYHVWPHQW LQ ORQBUFK 2 2 2 2 JDLQV
(PSOR\HH UHWHQWLRQ WD]
FUHGLWYV 2 2 2 &RVW RI
(PSOR\HH UHWHQWLRQ WD]
FUHGLWYV 2 2 2 2 2 6* $

,QVXUDQFH UHFRYHULHV

$GMXVWHGIUPRFA'S$
FRQWLQXLQJ RSHUDWLRQV

1HW LQFRPHJLOIRVV PDU
IURP FRQWLQXLQJ
RSHUDWLRQV
$GMXVWHGRBUD $
IURP FRQWLQXLQJ
RSHUDWLRQV

BBBBBBBBBBBB

2 2SHUDWL

&RQVLVWYV RI DFFU XD QLYLIRQGD DOM IMUFXNMNS DRBEWLRQ PDWWHUV
&RQVLVWYV RI VHYHUDQFH FRVWV DVVRFLDWHG ZLWK D ZRUNIRU
&RQVR VW Y H FIRMBAAY R FZ IDWKEED BIG®D R \RARXNUD W HROLFILPIHY Q610 LIDRE®'D M
&LWALVVRXUL

([FOXBHNHO BUB W H BLKIDANL@/EHP R XRQ WP L O QLR J Q@ KBUMWR Q\RKV D
VXFK FKDDUH LQFOXGHG LQ WKH GHSUHFLDWLRQ DQG DPRUWL]
&R Q VR F WWIW\D I/'W KD R \RFEMAH U QRO L | B U R E B NDALL@IKWHD R \DXQUFURIG X R
FHUWDWLEX} U L]R&DO L | U QY EDQEN DIQREH U W B V QREXIDOD\PIER ¥ W U XHE N J
LQF O XVGKY®H U P L @& DDVDLRPERIID J U HOINZM. WEHR Q WIDIDJPBD QER U N | RIBIFGHX FOAKIYR
GLVFRQWRIQ S B WDARE/RGWAR DY QIEIR UWRP S U RKFHR VW U XR R X-URHB U R G X
VHIPHFW X G ANHO B U5 W H ELKIDAR R @ L O LRGP L O QLHRFR J Q @ K BUMWR Q
RI DQWKIDVMPRQVRKY UHVSHFOWZM@®O®\ PLOOLRPLOCLR® POOLR
ILVEBDUV DQG UHVSH FIW.X DY U F O K GHGH S U H FILQIBPIRRIQY
OLQH LQ WKLV WDEOH

, Q F O DGHP/S D L URPIA §UWME D R @DV H WVR J @) RIK® R LYG\® WHOLHI BR VIVOF X U
FRQQHFWLRQ ZLWK WKH FORVXUH RI FHUWDLQ IDUPV LQ OLVVRX
,QF O XG HR/L O G DRRQW KD R R X8W KR UD U PQIS P L O G DRRQW WD R E U H H'GWEN
0XUSK\ )DPLO\ )DUPV LQ WKH IRXUWK TXDUWHU RI
5HSUHVHQWYV WKH UHFRJQLWLRQ RI HPSOR\HH UBHRMIQWLRQ WD]

DWLQJ

DJ JDLQV

DJ JDLQV
DWLQJ

VDOHYV

bJ JDLQV

FH UHGXFWLRQ LQLYV
DV

v
DWLRQ OLQH LQ WKL
LRQ

vay

R

FWLRQ

KV

Q

IDWLRQ

DHG
UL WKDW LPSDFWHG
RN

FUHGLWYV UHFHLYHC

&RQVRVUMONF R J Q GIRIGQ HEMN R @ W CRHIRHQWRIDDAMF O XGLQHFRIQ WK B

VHFRQX® URW H U D QW KWH F FOWMM®W K TX® URVIH UM R O R VVEIFX U FIR® Q H EMNSHR
OLWLIDOQADR QM FRJQQMKE UVXD LIRVHU DQGQLVREDUV DQG IRUHFRY
DVVRFLDWHG ZLWK SURSHUW\ GHVWUXFWLRQ

7ZHOYH ORQWKYV
(QGHG JLVFKBIO(QGHG

-XQH "HFHPEHU 'HFHPEHU

LQ PLOOLRQW BYWLRSW [H

1 HMARP HIURP FROIMXQ) RSHIDIRY/
$ONNG(%7" $ 1URP FRQMXCQ) RSHIDIRY/
SXUWHINBRMROR (RY WP G-EWIIGFCSMIDBDH
/ RY WP G-EWIQG! LCOQFHGDHREQI DIRY

" HEW
&DWK DQGFDK HIXLYDBOV

1 HABBW

5DIRR \REDG-BAIGG | LQFHGDHREDI DARQAR GHV
LGFRP HIURP PRI RSHIDIRY/

5DMRR GHAG-EWRDOWAMG( % 7' $ 1URP ARQNAQ)
RSHIDARY/

BBBBBBBBBBBB

6HM3URVSBXMPOAU R XYLQDQFHDIR U PIRGRHH | RU P B WH RIDUHD G M X V W

(%,7'$PDGH IRU ILVFDO \HDU

VW
HULHV

RH Q W V
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4 XDUM® 5HRGAGDIRY/R (% 7' $ SORMMG( % 7' $ SOAVMG( % 7' $ 0 DUIQ\R 1 HVQRPH
DG1 HYVCGRRP HO DUIQ

7KHH ORQWKYVY (QGHG
-XQH ODBK 'HFHPEHUWHSWHPEHXQH 0DBK

1HMIRPH ®W 1RP
FROMX Q) RSHDIRY/

, QMW SHOH GV
,GFRP H\WM H SHOH
BEHHIW
" FHADMRQDEG
P RWY DARQ B B
(%7 $ IR FRQMXQ
RHDIRY/
/ WM DMRQFKDIH/ 2 2 2 2 2

2 |1 LFHRBXUAY 2 2 2 2 2

5 HAIRQLOZ RINRFH 2 2 2 2 2
3OUFRKH 2 2 2 2 2
, GFUP HQECFRWVI URP

GUKANROR SURSHW 2 2 2 2
© HN&RDIN [ MDQG+ R

3URGAUNRD5 HRP 2 2

( P SBR HHUAMURQW
AHIW 2 2 2 2

, QXUDFHUHRYHIRY 2 )
$OMMG( % 7' $ IURP

FRAMXQ) RSHIDIRQY
BBBBBBBBBBBB

&RQVLVWV RI DFFUXD OLYLIRQGD DO W FIXMNSDREMW LRQ PDWWHUV
&RQVR VW Y H (FIRMIWAY R FZIDMWHEED DHIGE® R \RARXUD W HROLGFILPIHY Q@10 LIERE®D VD V
&LWALVVRXUL
&RQVLVWYV RI VHYHUDQFH FRVWV DVVRFLDWHG ZLWK D ZRUNIRU[FH UHGXFWLRQ LQLV
&RQVEVUWRDRIERQ WUHE ML 6 R VDMREP S O RVH W P L @ B i HRCBHUD V V R FZ DWRK{ G

+RBURG X EMWIRRU@ LW L, OMHROHTW BIBW VX FFIR VAMVPHR UMK RIY HEWD PLOQLRQ

J D LROQV KD & 1R X&W KK ID U PR P L O QIIDRIQQ KD B HE U H H 8 WEREIFRX U S KD P L|O\

YDUPV
5HSUHVHQWY WKH UHFRJQLWLRQ RI HPSOR\HH UBHRWHQWLRQ WD[ FUHGLWYV UHFHLYHC
&RQVRVUMONF R J Q GIRIGQ HEMN IR @ W CRHIRHQWRIDDAM O XGLQHFRIQOIK B

VHF RIQX® URW H U D Q\® KHH F ROQW K ITIX® URVIH UM R O R VIVRIFX U FIR® Q H EMNSIRD Y W

OLWLJDWLRQ DQG JDLQV UHFRJQL]HG LQ WKH ILUVW TXDUWHU RI IRU UHFRYHULF
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5,6. )$&7256

, QMY LORXUFRP P ROWRAN LOYROHYD KLIK GHIUHHR UMN <RX VKRX@ FOUHX@® FRUGHUWH UMY/ DQG
XEFHIBOMY GAAIEHS EHBZ DV ZHDDY WH ILOGADODQE RKHU LQRIP DIRQ \HMRIK RU LGFRUSRIDAG B
HHHFHIQWLYSIRSHAXY EHRHG-AAQ) \RIQMINQRXUFRRP P ROWEAN , | DQ R WHIRTBZLQ) UMY CAXDD
RAPY RUBAMCHY BXOVR RSH.DIRY/DQG I LDGADCARIAWROP D EHP DMADED DOHIHD DIHAMG , QUK
FDH \WHWDAQ) SUFHR RXUFRP P ROWRFNFRX@ GHRICH DG\ RX P Dy GAHDTRUSDUAR \ RAULQMAR HA7KH
UMWV GHAUEHG EHBZ  DUH QGRAMWH RQD RQHV IDAQ) XV $GAMRIOUMY DQG XQFHIBIQIY R ZKIFK ZH DUH
XQ@Z DH RAKDWZ HRXUWHQ® GHP PP DMIDODARP D EHRP HLP SRUSQNCRRIAKDAD HAAKY

5 MNV5 HDWQJ VR 2 XUYBMGQHNDQG2 SHDWRQYY

2 XULHXQOVR RSH.DMNRQVDILHR FOFDODQG FRX@ EHDGHIHD O HARGE! | OXPXDIRQVLQ WHFRP P RAW SUFH/
| RUP HDAVDYHARAN SUP DU® KRIV DQGI HHGLQIUHAHIN

: HOM\JQULFDQ® P STRAGE \WH A FOFDODMMH R FRP P RAW SUFHY | RUP FOVQYHWRAN  SUP DU
KRIV D35 | HHG LQIWHAHON \WFK D/ JUDGQY DY Z HIDDY WH VHIXY SUFH R RXUSURGANV DQG FRP SHIYY) DQP 00
SIRMQ SIRSEN RQ \WH P ONAW HS-ADD BH O AUEND DDR ZKIFK OH GAMPIGHG B\ FROAID®
FKOQILQ) DQG YRDMWB! P DNNRIAHVR XSSO DG GP O 7 KHH | ORXDIRYY FIQ EH\LI QU LFDQVDY \KRZ QLQ
UHRHQM HOY Z W DYHIIH GO0 KRI SUFHY SEDKHS B\ \WH &KIFDIR 0 HIFDQI! ([ AOQH ,(F RU&O (
GRIDIQ IR SHUKX@HZHIKWAQINAD HU W SUKK@HZHIKWQINDO HU O
WHOLGFUDIQ) \RRHU  SHUKXQEHEZ HIKWQ-XO ) XUHU KRI UDIMQJ FRUW DUH @UHD G-BHGHWV
RQWH [ ORMDIR)/R FRP P RAW SUFHY I RUFRE JUIQY \R EHIQ P HID Z KHDADGG RKMHUIH-G LQIBHEHON 2 XU
+RJ 3URGANRQVHIP HQWHHID JHHDM/KLIKHUSUR IWZ KHOKR) SUFHY DUHKLIK DOG | HHGLQI BHEHQABURHY/
DHEZ DGOZHISRIW RUBKY ZKHQKR) SUFHYDHGZ 06 | HHG LQIWEHASUAHY/ DH KUK KHOKRJ
SUFHY DUH BZ HUWDQ RUKRI SURSAIRY FRIV RXUGRQ YHWAID LQAJUDAG FRP SHIYRY LH \WWRH Z WNRXW
\LJQULFDQAKR) SIRGAIRQRSHIDIRY P D KDYHDFRWIGYDQRIHRYHIXY

2 \KHJI DARY/ \WDAP D P SCPWARP P RAW SURHY DG RAUBHXAVR. RSHIDIRQY LGFOGH  EXWDH QRAVIP WS
R

I FRPSHIY GPOE IRJIHG IQUHEHINV KK DV FRP SHIY G-P DGG 1RU FR®D IRU XWH 1Q WH
P DX CRXUHR . HXDQRORURMHUDEM DAY H | XHY

T HYURP HUUOHIXDIRY
$  AOYH/IQIRYHIP HBDURXWMICSRIUP V

$ \BULIVDQG RKHULP SRYADGG H SRIAHAMPNRDY \KAK DY/ \MDEH EDUIHY BAXEY 1URP [P R RKHU
WQIV GYHESP HVIQLQM CDMRDOHDNRQY DG | RRG\D HIV FREFHOY

T MISRIBNROLQAIXSNRY/RUGRSDHYIQGHHI XHIFRW
t  DOLGRUDHIQSRINSRAHMQ) FCSCAW DGYHYHD LP SCRMY | UWAK P HDAYDOH/

$  DOHYH Z HDMHU FRIGMRY/ LFOXAQ) \WH [P SCRAVR  FIP DM FKOQIH DG Z HOAHU RQ RXU Z DU
XSSO DQG\WHDYD.OEMN DOGSUAQ) R | HHGIQIWHAHN

¥ HH\ SURV IFAQ) WHHIHAR ABQIHY 1IQ HHU\  SURHY RQ RAUMIBRQUSRMBANRQ FRWV DG WH

FRIWWR |HG
$  FRQEPLCDNRQZ WK P REBRUECRMID
I WHPSIAR &29,)  SDQG-P LFOGRNHMP LOUGMXSIRVIQWHI XM DG

¥ QERUMMNAY LQBMMBOCFRG-NV  RAPXSDINRBOKHIEK DG VO HWV IWXHY DG DRP BOZ HDDWH RUIRRG
VOHY MK LGFOQQ) WH UHDORU SHHYHG RAMBUHIN R 1RRG ERUH LAHAHY RU RAMEBHINY R
QVFDH/CP RQY QYHXRAN
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3UR LBELAW LQ RXULGBAY LV P DMIDID O HAMG B\ WH FRP P RAW SURHV R DQP DO HHG LQIUHEHW
\KAK D/IWQ FRODG\R BHIQP HICOGE Z KHOW7 KHSURGAURQR | HHGLQIBHEHQVLY SRUMYHD RUGHIDAYHD
DIHAMS GH R YDURXY IDRRY SUPDU® B \WH JGEDDGYHDR XSSO LOHRRUHY DG GHP OGG [RU IHHG
LQIUHEHINV \KH DI UFXGMIDOSRIAH/R \WH S QUMG 6\BAY DQG RMHUFRXQUIHY DG Z HOKHUSDAKLGY DQG FIP DIF
FROGURO/KURKIKRAMKHZ RS 0 DUNABUFHYI RUIHHG LQI BHEHW U D.Q YRDAMB! + LIK SUFHVI RUDQP DO HHG

LQUHIHIVP D KDYHDP DMUDCOGYHYHH | HAARDRXURSHD XV $ I QU LFDQAGE-FHDHLQ SRIN SUFHVI RU
D\XUEICHSSHIRGR WP HFRX@KDYHDP DMIDCOEYHYHH [ HAWRQ RXUFRQRICDMG \DBY

* LYHD \WH YRODMIV R \KH FRP P RAW SUFHY Z H KDYH \RXIKWIR UHBEH RXU UHIDFH DG H SRMKUH \R
FRP P RAW POMHVE, HOMIQ) LOR XSSO FRQAFAV \WWDAR | HJSUWFH DQG \XSSO \WEELOW DQG LP SBP HY
FRWDYLQ) SIRIUP VAR RIVHNIMQ) FRP P RAW FRW ) RUH CP S®i Z HKDHEHRUBAQ WHQ® BHUR KRIV
ZHRZQ O UM 006 LRUDIQ) \WH QP BHUR KRIV ZH SXUKDH 1URP FRQMPM O HY XQG-U P DN
DIHP HQN +RZHHU UL ZH D QRAVCE®! R FRQMH R H HPOM OGG P DQEIQ P DN DG SXUADIQ)
FROUEFW Z 1\ LQE-BHIGHOAIURZ HY RUVKSS® FROMEFW Z W RXUFRQAEFAYCLP HY R DRERAYH WP V RULL RXU
FRXQASDUNY DUHXTEGIWR SHURP WHURED) DIRQYXQEEHNXAK DIUHP HOV RAUUAKOVR RSHIDNRQ/Z RXGEH
QHIDYHD DI HRMG

© H DMWP SMR P OIH AHMEQ R \WHH UMWY WURKIK \WH XVH R RXU UM P DQIHP HQAVDGG KHEILQY

SIRIUPV +RZHHJ ZHP D GRABHHIHAMWHIQ GRQJ \R DQG QDD FDH WHHSIRIUP VP D DOR @P MRXU
CHONV \R UDI H JOQV 1URP | DYRIEG! FRP P RAW |OFXMDIRY/ $ GAWRID D SRWRQ R RXU FRP P RAW
GHULYDAYH FRQAFN DUH P CUNHG VR P DUNHMKAK \RDAKH XQUHDT H J0.QY DOG GWHY DUH UERWG LO HDQQIV DY/
LCPXUHG 7 KLY DFFRXQIY) WHDR HQAP D FDXOVH LI QU LFDQAYRTMDWY [QRXUHDIQIQIV 6HH2 WP $ 4 XCOMAYH
DQG4 XODBYH' DWFRKIYS ERVD DNVBIN IQRU  $ QRO HSRWIG31RM ' HIYDAYH) LQDGRDD
,QUUP HON \R WWH FRORICDAG | LCDCADOWEM HON LGFOGHS 1Q RXU $ QQKODS5 HRWWMGFRSRUDAG B\

UH HHIFHLQWLY SURSHRAMYI ROMHH [ HAVR . GHYDYHLOWKP HIVRQRXUFRQRICDMS WP HQVR LGFRP H

) XURHP RIH Z HP D EHXQEEGIVR SUFHRXUSIRSAWVR FRYHULGRBDHE FRWV &RP SHIMYHFRQUGHDIRQY
DOG PXEP HJUADMEGRH \R SUFH LGRWDH/ P D GHDY RUP DNH XV XQE®! W DEWARXUVHIGY SUFHY 7R \WH
H WIQAZ HDUH XCTEGIVR HWHUUH HILGHHURURKMHZ VH R N VANGRUHDHS FRIVRUDUH X LA RUXQEBIVR EXGS
SUFHLGRIDAV QR D KLIKHUTXRMS SUFH RUGHIRIDICY KLIKHJSWFH/ RXUP DULQVZ L@EH GHIDMYHD O HANG
&ROMYHD Z KHQUY. P DMUDY SUFH/GHRICH Z HP D UHRHYHPXWRP HISUAKKUHWR UHBXFHRAUNDBY SUFH/

" IMXSIRQ R RXU\KSS® AKOLQ FRX@ DOHIHD Dl HAARXU BXMQHY 1LQDGADOFRQAMRY DQG LHXAV R
RSHDIRY/

7KHSUP DY U P DALY XVHG LQ RUBMGHN DHKRIV [UAK SRIN UIZ. BFH SRXGW 0QG DQP DO HG
IQUEHV LFOAQ FRY JUDQY \R BHIQ P HIDOG Z KHOV' IMXSIWRO \R RAULY. P DMIDDVKSSD GH R
DGYHYH Z HDMHU FRGGWR)Y FIP DM AKOQIH FURS FROGURY/ (DMUIDAVDAM 11U \MURINP  SOQEP IF RU
FEGPIF FKOQH/ 1Q JRYHCP HQED DIUFXGMID SIRIUPY WINA/ [P SRW UMMAIRYY  WEQGRUTIRY
IOMIXSWRY LRUDHY 1Q GHHDIXFDFRW LGRUDAY 1Q KB 06 WRIIH FRW FRG FKOQ P DNV
| ORMDNRY/ FRQIP LCDIR) Z W P RIS RUECRMID \WH WDORU SHIFHYHS RABMIN R | RRG ERWH LEOHWHY RU
RAEUIN R GWDAY P RY QYHWRAN Z DMKRAIH LGBMMDOIFAGHWV DG RKMHURFFXSDIRCDOKHIGN 005G
O HWY MK RURKHUHYHV EX ROG RUFRQIROFRX@S LP SOIU DGG L \RP HFDY KDYH LP SOUHG RXUCELOW \R
SURGFHDG\HIRUSIRGEW

,QDEAURY Z HUHD RQVSHALLE \XSSTHY | RIWH SIRMMRQR  FHMEQ LQI BHIHONV DOG P DMIDY LGFOQAQ)
\RXP IRURUKRIV DG \RXUAQ) R FOERQ AR LGH : H SXUKDHP RMR \WH WDRQQIV | RURKU3CANDIHG
0 HDWV \HIP HQMURP DMQIGI FRP S 60UDRID ) RRG 6SHADOMY / / & RUBODRID Z W Z KIFK Z H KDH
HMIHG LOR DD H FOMYLW DIUWHP HOAWIDLEQ) KK VFDRQQIV 60UDRID DOR KDV D WKAR | LYALH XVDOWR
XSSO XVZ WD) G WDRQAQ RIAVDXAHSIRSAENZ HQHHE XQIOH SILDARQR RUDIHP HMWRQ2 AREH

: H BHIHYH WDAZ H FOIY \KIIEHQMOQMQRY R ILQWKHG SUIRSAEWDLG HDRAQV \R RMHIFRPH D
LQMUXSWROLOWH\XSSO R VFDRQQIVIURP 60UDRID KRZ HYHJ WY P D GRAEH \WH FDVH UL DIMEDM VRXUAHY

DHXCDYDOEBIRACDEHNOM

$Q QAVSIRIQWKSSD R LQIUHIHINRUP DAIDY FRXT O HANRXURQIRLQ) RSHIDIRQY DG RXUCELOW \R
I XOLEEP DG $ AVXSIRQLORXUNKSSD FKOIQP D UHNXLH LI QU LEDOAFRWY DQG UARXUAHY\R WAARUH DG P D
DOR | RFHXV\REX P DMUDCDAKLIKHUSUFHY Z KIFK FOQ\KEWEMID [RBDHRXUFRW : HP D QRAEHIEGIR
SDWRQDTRUSOVR \WHLGRBDHE FRIVR PXVRP HYLOWHIRP R SUFHLGRUDAY LQDWP HY P DQHRUDADD
( YHQU Z H DUH CEGI R LGRDH RUNHIG) SUFHY \MWELGHE SUFH LGRIHDHY | RURXUSIRGAEW P D BOG VR \DBY
G-FICH/DGEWR P DNANKOUH SDMFXO® L RXUFRP SHINRLY GR RACRUDHWHUSURH/
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$ Q LCCE.MV R U] HVDMQIVDQG HILAHDR. JOLQV ARX@S DOHYHD D HAABUR MIELAOMY DQGZHP D EHXCQDE®!
VR DFKIHYHDQ. RUD@R - RXUI LGDQADCDQGRSHDMRCOBUHV

©H OH PAHQ® PSBPHMY P XSG \DMQV RSSRIMQMY CARW WH DD/ R SIRGAIRQ
SURPXUHP HQV FRP P HIADD DG BRI ZKIFK ZH H SHRAWZ LG GHIVHU SIRGEMW \DAQIV DG KHS XV
HIHAYHD P DQH P DLILQY QG SUR MIELDW , Q DEAURY Z HKDYH RIRQ) LQUWDRYHY/\R 1P SURYH SUR MEELOW
DG HIFHR JOQ/ R WH +RI 3IRGAIRD HIP HV LFOQQ) JHHIF WDQMRPDIRD) KHEG KHIGN
LP SURYHP HOW SURFXUHP HOADGG QAUMRO\DYLQIV

+RZHHU RXU FRIWDAQIV H SHRABIRQY DUH EDHG XSRQ VHYHID DAXP SWRQY DG HAP DY \KDADLH
QLI LEXOUR SUHERWGHHWOU® \SHXDWYH LQ QDM DOG \KEVRAR \LI QU LFDOABXMGHW RSHDIRID HRERP LF
DG FRP SHIMWH XGRHISIQNY DOG FRQMIHALY $ YOUHIV R 1 CRERLY FRXES O HAAKH U0 DIRQR \RP HRUDD
R WH H SHRAMG FRWADAQIV OG HIAHR JOQY (FOAQ EXMRAMIP MG R RXU DQUASDME BXMGHNV
DALY RXUP DAY VADROLHY RXUSIRGENGHYHESP HADGE QFHMQ) VDADLHY RXUCELON \R COMSDA
DOG WRMR BXMQHN WHIBY JHHIDOHRQERP IE FROGUMRY @FN R \XWECTELQW 1Q FRWADAQIV RYHUWP H
XCH SHAMS FRIW DARADMG Z W RSHDY RAUBXMGHN DG RKHU GHYHESP HOWV LQ RAULGBMY 7 KH DRAMD
UAXKOVR P SOP HY \WH YDURXYFRWNDYLQIVOQGH I LAHER LQMDMYHY/P D Gl HUP DMIDED 1URP RAUPXUHV
HAMP DAV 0 RURYHUZHP D RABHIEGIR IG-OM RULP SBP HONXUHUFRWAYDAQIVDQGHI LFHR. LQWDAYHY
LOWH 1 XMUH | Q DEAMRY RUFRQIMXHS HIRW\R LP SBP HONFRWXDAQIVOQG HILAHR [QUWIH/P D @YHW
P DCDIHP HOADMQINRD | URP \KH UWAR RXUBXMCHN DQG P D SUFOGH XVIURP VHNQ) DMERMH Q. SIRGEW
RSSRUMQAY RUSXUIXQ) RMHULQUWDIYHY D) R ZKIFK P D P DAUDI) DG DGYHYHD O HRARUBMQHW © H
PD EH XZE®! \R DAKIHYH RULP SIRYH DR \WHH FRWADAQIV OQG HILAHA JOQ/ Z MWQ \WH H SHRMG
WP HUP H RUDADDDJGZ HP D LGRXUDEAMRDORUXQH SHRMG FRAWLQRIGHAR UHOT) HWHP

7KHIRRGLQBMUY L ZKIFK ZHRSHDMLYKLIK® FRP SHMYH DQG RXULGDEOW VR ARP SHMKFFHMX@ RUWH
HIHAVR VKFK FRP SHIMRD FRX@S DGAHIHD D HRARKUBXMGHW 1 LCDQALDOFRQAWRQ DOGUHKOWVR RSHDIRY/

7KHIRRGLQBMY 1QZ KIFK Z HRSHDMLYKLIK® FRP SHIMYH 1 XP HIRXY EUDQG/ DG SURSFNFRP SHMIRU
\KHD \&FH DG VDBV Z WK FRP SHIMIRD LQ RAUSCANDIHG 0 HDV DQG ) UK 3RUN VHIP HOWV EDHG SUP DUO RQ
DM SURGEWTXODN QAMIMRIOSUR LB D05 GHEY DMIEXMY SRGANDMOEON FROMIHFH SUFH BIQG
UFRIQURY DQG R DOV DQG \WH CHAOW R IG-OM DG \DMA HP HILQ) FROKP HUSUH HIMIFHY 2 XUCELOWV \R
FRP SHAMH | HRAMYHD G-B5HG/RQRXUFDECANW VR H HOXAMCFURWAKHVH FUMID

$ QNRXIK Z HU XOWD FROGPNIHDIK DOG GHYHBSP HOARMYMAAR GHYHES G SURSANKDAP HWRXU
WG/ |RU TXODW DQG CBSHIOWR FRQKP HJ SHHMIHY WH WAFHW R RXU LGQRYDIRD DG SIRGEW
GHYHBSP HWHIRW LV D HRMG BT RXU CELOW \R DQIALSDM FKDQIHY LQ FROMP HU SUH HIHRHY WH WRKQEDD
FSCELOWV R RAUHP SBR HAVIQ GHYHERSLQ) DG MY SURSANSLRRINVGHY RUCELOW R FRP SO Z 1\K CESTFLE®
JRYHIP HOEDUHIXDIRY DG \WH \KFFHW R RXUP DRI HP HQM\DBY DQG P DM \WEP V IQ IQNRGHAQ) DG
P OO G SIRGAEW LFXAQ) WIRKIK PXHNIE Q. SURSFWDMRUHY

7KH SIRMOQ LAY LV KLIK® FRPSHMYH : H FRPSHM Z LW @UH P XGVEING SCANDIHG |IRRGY
BEMQHMY D/ ZHDDY IWAK P HDVARP SOQHY/ SUYDM FDMIRY |RDVHG FRP SDQHY DG SRIN. SURFHMQY
FRP SOQHY 2 XUSURGAW FRP SHMZ W P D) RMFUSIRMO \RXUAHY LFOAQ) AUEN-D BHH OQG WIRRG BXW
RXUSUICASOORRP SHIMIRQ FRP HYIURP RMHUSRUN SURFHKRY $ GAMRIID  Z HI CRHFRP SHIMRQ | RUH SRYWOBY
IURP ERN GRP HAF DG LQMIDIRDOXSSTHY

6RPH R RXU FRP SHARY KDYH JUDMJ VOB POMNNY WARUAHY QP H UFRIQURY UMDUK DG
GHYHBSP HWFCSCELOMY DQGRU RKHU BARXUAHY  1IQDADDODQG RMHZ VA WDQ ZH GR DG \VRPH R WH
FRP SDQHVP D EH P RUH LQQRYDAYH DG CEGH\R Q) G SIRGAW\R P DINHADIAUDGE P RIH TXEND H SRW
DQGVHYHQAKHP DINWVRUGH. RUBXUHRQQ) ARQUXP HUSUH HIHIFHVARDQXV

7 KHH FDQ BH QR DAXUIFH \WWDAZ H Z LOVKFFHMX@® GYHES DOG P ONAGHE. SUIRSEN RUNKFFHM XD
LQARGFH SIRGFENLQ G FDAIRUHY 7 KH GHYHBSP HDGG LOWRGAIRO R GHZ. SRGEW UHTXLLAY \KEWERNO
P DY H SHIGWUY ZKIFK ZHP D EHXQEGIR UFRS Ll WHQE SIRGFWER QRAIDQZ [GASHIGP DN
CFRFBBH , | Z HIQARGFHQHE. RULP SURYHG SURSEANVKDAXEIP DD GR QRAP HANREMRIYHY | RUVKAK SURGFW
IWRXGBSLP SCRARXUIURZ W \DBVDQGSUR MELDW $ Q. 1DOUHRVKFFHM XD GHYHES P DNANDGOXQK | XM
SIRSANVRAKFFHM X HOMIQR Q. SIRGEWDMRIH/P D GOGVR G-FUDHGIURZ W \DBVDQGSUR MIELOW
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) XUHU RXUFRP SHIYRY FRXTGS LGRUDHWHUSURP RIRIDOVSHIAQ) RUP DNANDQG \HIDKHUSUIRGENP RIH
\KFRHMXE@® WDQZ HER 2 XUFRP SHIVRLY FRX@S DOR R | HUGZ HISUFH/AR PR HY Z KLFK FRXT SURKKUHXVAR
®Z HJSUFH R RXUPXMERP HY DQG W CFKLHYH DEAMRDOFRMWDNQIV\R R IVHAIMHH BBAMRYY @ HPD EH
XTEGI\R FKDQI HRXUFRWAUKAXUH DQG SUAQ) SURNH/WBLED HRXIK RUNK I LAHM® \R\KFFHMX@ FARP SHM
LOVKFK DQHXLRP HW

: HP D EHXQEDI\R FRP SHM\XFFHM X Z W D) RUDODR \WHHFRP SOQHY &RP SHIMYWH SUHXXUHYRU
RKHJI CRRLY FRX@ FDAVHXVAR BRH\DBY Z KIFK P D BHIXUUHXVR GZ HUSURHY LRHDHWHXVHR GVARXQIMY

RUSURP RIRCDOSURIUZP V RUGRUDHP DN H SHIBWMUY HIFK R Z KLFK Z RXGSDGYHYHD O HAWRXUP DUILQY
DG FRX@ WX DGFUIDHLQRXURSHIDY UAK@VDQG SUR LEELON

&KDQIN/LQ FRQMXP HISUH HHAHYDQG | DOXUHWR P CLQMAQ | DYRUDEGIFRQUKP HUSHAHBIRQ R RXUBLDQR/DQG
SURGKRNFRX@E GHIDAYHD LP STRARKUBXMCHW

7KH IRRG LQGAMY 1Q JHIHIOLY VEMPAR FKOQILQ FRQMP HUWHIB/ GHP DBV DG SUHHIHRHY 7UHIG/
Z WMQWHI RRGLGBMY FKOQHRWD DG 1 DOWHWR LGHDM  DQG UK FKOQI HV LQ\WHHWHIBY FRXG GOG \R
P RY RMHMQIV UHEFHS G-P DOG D5 SUFH UHEAINRYY | RURXUELDQGY DG SRGEW © HWEYH\R LSRG \R
FRQMP HUSUH HHIFHYDQG\RALDCH SHRABIRYY EXVE HP D QRABHVKFFHM XALQRXUH | RW

. HKOH D QP BUR ZIGD WRIQ]H5 BB/ Z W WIQIFDQAWYDOH 0 DQBGQ) UG FROMOD

HXDGRQ) WHYDOHR \WHH ELDGGY LV FUMFDOR WH\KFFHWR - RUBXMQHW %4005 YOOH LY EDHGLQ @UH SOW
ROFRQMP HUSHA-BIRYY 6XFFHW/LQ SURP R DG HIKDGAQ) EUIGG YDOH G-BHIG/ 1O MU H SIWRQ RXUCELOW

VR SIRVIGHKLIK TXDIUV SURGFW %4005 YDOH FRXGE AP LQVK \LIQI LFDQ® GHWRDQ®P BHUR |CRRY LGFOXAQ)

FROMP HJ SHIAFBIRQ WDAZ H KDYH CRRG LQ DR LLHSRQUEG! P DQQHJ DEYHYH SXETAW CERXWRXU SIRGEW
Z KHMHURJQRAYDIG  RXUI DLOUHWR P QIO \KH VO HIV DQG TXODW R RXUIRRG SURSFWRULQIUHAHON. RUWH

IRRGVOHV X AP JHHD®  WHIDOUWHR RXUSIRGFNR GHIVHUFRQMMAQ® SRUMYH FRQMP HUH SHIHGFHY
RWHSUIRGAVEHRP 1) XQDYDMEBGIWR FRQMP HY

3URRQIHG QHI DIYH SHA-BWRQ/ FRFHQQ) WHKHDGK P STFDARQVR FHMEIQ! RRG SURGENVRULQIBEHNV
RUGWR FRQLGHFHLQWH I RRGMIHV WX WP JHIHIDED FRXS LQ OHIFH FRQAP HUSUH HIHIAHY DQG DFR-B\BFH
R RXUSIRGFEW D036 PONHNY SIRIUPV 3WRRIHG QHIDYH SHAFBWR)Y DJG |00UH W DR\ FRQMP HJ
SUH HIMEAHVFRXGS P DAUDED DOGOGYHYHD O HRARUBMQHN | L(DERDCFRIGWR DG WAKOVR RSHDIRY/

7KH X\H R \RADDDOQG GJMIDPHAD B FRQAP HY KDV JUD® LGRBDHG WH \SHHS DG H \WMADV
LQRIP DIRQ RUP MG RUP DIRQ FIQ EH\KDUHG , QRYIGOY DG RJIDQ] DR KDYH O WKH SDXKHE VRALDOP HAD
SONRP V R SXETH] H LQRIP DR D5 SHAHBIRYY CERWKH |RRG SURSAIRY LGB LQ JHHIODE RU
FRP SO0 LQ SOMPX@U 6XPK SXEQFDIRYY FRXT @P DIHRXUUBXBIRY $ QHIDIYHSHA-BURQE FRQKP HYR

RHRUP RIHR RXUELDGG/ RUD \KUWOQ FRQMXP HUSHHIKAHVIZ D |URP 0P DOEDHS SUIRSFWP D BAXANG
UWHBAHG\VOBYR RXUSURGAW Z KIFK FRXS KDYH DP DAUIDODGYHYHH | HAARQ RAUBXMCHY UAKOVR RSHIDIR)Y
DG! LDEADORRBMR)

2 X\EUHDNVR QVFDVH DP R RUDMIEX\MG R QYHARN FDQ MUJQULFDQ® Ol HFAABLRGXAIRY WH\KXSSD R U2
P DMIDY G-P DQG| RURKUSIRGKRNVDQG RXUBXMQHN

© H DUH \XEMPAKR UMY UHDY W& RXU CEAOW \R P 0QEQ DQP DOKHIGK DQG FRQMROGMDHY 5 HIDRU
SHIFHYHS QYHXBAN KHIB SIREGP V FRX@ DEYHYHD 1P STRARUSIRGAIR) RAUWKSSD R Y. P DMIDY D06

FROMP HUFRQLGHIFHIQDUR RXURSH.IDAY \HIP HQV

YURP WPHWR WPH ZH KD/H H SHIHAHG RABUINY R QHIMRAN QDAY DG ZH PD. H SHIHFH
DEAURICRAPUHFHYR QYHUEN GWDHLQWHI XU ) RUH TP SB! WHHKDYHEHD UAHQARAEINR ERN
KUK DG 07 SDKRIHIF WMIQ/R DADRLQOHY DLQWH S QMG 6\BIMY 7KH RABUINVR ERK KUK DQG B
SDNRIHQE VAIQVR DADQLQ OH DOMDIOL® FRP P RQRFFXUHFHIQO H LFR $ GHYH SXECAW FRFHQQ)
D0 GVHDHRUKHIIK FREFHQ FRXTS DR FDAH PP HYAR GVHFRQ LGHIFHLQWHMD HIV DOG X0V R RUIRRG
SIRGEW 2 XEBINR GVFDH LFOAQ) $ 1WA 6Z LCH) HHJ RUS6)  YRIUCHBSRILRP ( (R-SKOBSDM
) RRADQGO RN LMD DG+ LIK® 3DKRIHIE$YIDD, QOH] D RU+3$, FDQKDYHDMIQU LFDQAP SCRARQRXU
ILCOCADOUAKAOV ,Q BRHOA HILY $6) KDV P STRMG KRJ KHB/ LQ$MD LGFOAQ) 1Q&KICD  ( XURSH OGG \WH
&DUEEHI) OG5 Ul QRAEWINR $6) Z HHWR RFPXULQ\WHS QUMG MBI/ RAUMKSSD R KRIVDQG SRINFRXGEH
P DALIDD P SDRMG ,Q +35, ZDVGHARMGLOWHS QWG 6\BIMVIQALY FON! Z LGS ELG/ P OP P DY DG
0P ZRYAWR® H SREG\RIQHWGAEI RUSRXOY 7KHS 6 SRUNP DINHAZ D/MIQILFDQ® LP STRAGE
WH\SUAQ) R 3RAGH( SGPIE' IDUKDIILVIQ  DUG3RIACHS FURGAIYHONGES HEUDRY 6\ GERP H
9IUXVIQ Z KIFK O HAMG RAUKHBY [QVHYHIDDWILRYY 7KH\GWIG R \MHH QDY LQ WH 8 QMG 6BV
WBAGKRI \WSSTH/ GOEQ) R KLIKHUP HDMBURHY ,Q WH
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KR KHG/ WFRYHIMG DG \KSSO  LGRWDH \ IHEHG GZ HJ P DNANVSUAHY 1 HWHJ R \WHH GQWDHY RU \RH
FRUASRIAQ) | ORMDIRQY\R P DUNHABUFHY KOG D P DMUDODGYHYAH LP STRARQ RXUI LD DOFREMRD RUUHXWV
R RSHIDIRYY + RZ HYHJ Z H FOQCRAI XOUDQAH \WDAKH RABUHIN R 0D \KAK QMDY Z RXTS QGRAKDYH DP DMUDD
DGYHYHLP SCRARQRXUI LGDGADOFRQAMRQRUUAKXAVR - RSHIDNRQ/LOWHI XU

7KH RABHIN R \KFK QVHDHY FRX@S COYHYHD O HRARXUVKSSD R WY P DALY LGRUDH WH FRWAR
SIRGAIRY UHSFHWHQ® EHUR QYHARAN RINSUQ) SIRGFEHS KIP SHUWHJIURZ \M R QYHIREN R I LQMKHGM] H
UAXKONQH SHOLYH YCFALGDIRQ SURIULP VOGG WXL LOVRP HFDWH/WH GANKANROR LG HAMG QYHIRAN ) R
Z KIFK FRX@ DGYHYHD 0 HAWRXURSHIDAY P DLV $ GAMRDE WHUDORUSHFHYHS RABHIN R GVHDAHP D
KIQEHU RXU CE@MN \R P DNHADGG \HDSUIRGEN ERN GRP HIVDD DG IQMIDIRTD $Q WDORJSHHYHG
RAEUINR QVFDH LFOGQ) FROEP LDIRQR RKHUGQYHWRAN R RXUFRP SHIVRLY FRXS DOR UHEFEH FRQMP HJ
FRQLGHIFH LQ WH P FDASUIRGFAN D HAMG B\ \KH SOMAXOUGVDH JHIHIDM DGYHYH SXETEW G-SUAW P DNV
FROGURY/ | RURXUKRIV LQMCDIRDED DG RUGRP HANFDID DOG WAKOMQ WH LP SRURQ R [P SRWRUH SRW
UIMMRNRD/

2 XURSHDIWRQV DUH VXBENRIR \WH JHH DOUMNY DWRALDIMG Z W \WWH | RRG LGN LOFXAQ) SHRHYHGRUUHDO
KHOXAN UMNY UHDWGS VR RXU SIRGRW RUWH | RRG LGV JHHDD DG UMY DWRADMS Z W JRYHLQP HOWV
UHIXDWRQY

© HOUH\XEMIPAR UMD HAKQ) \KHI RRGLQEMY JHHD®D [(FOGQ) UMVSRHGE \WHIRTBZ 1QJ
IRRG\GRMIH

| RRGFRQEP LCDIRQ

|RRGDEBLIHY/

FRQUP HJQAWIMIRDODQG KHISK UHDMG FROFHGQY/

FRQMP HUSIRGENICHOW FOIP V

SIRGENP SHIQ)

SIRGENDEHIQ) HIRY

\WHH SHQHDQGSRMEBIXQDMMAMY R SIRGAMIEON IQXDFH DG

I WHSRAMUCFRIMDQGAMXSIRQR DSIRGANHDIRUZ \KGLY DO

$ GYHYH SXETAW FRIFHAQQ) DY SHRHYHS RUBDOKHIEN UM DARADMS Z WK RUBIIB/ RURKUSUIRGEAN
FRX@S FDAH PP HY VR BVH FRQ LGHIFHLQWH O HIV DG TXOIW R RXUIRRG SIRGFW Z KLFK FRX@ CEYHYHD
D HAARXU UHBXBINRD BXMGHY 1 LCDGADDFRQAMRD 006G WXV R RSHIDIRY SOMEXOWD DV ZH H SOQG RU
ELDQEHG SIRGANVBMCHY : HARXE DOR EHOGHYHD DI HAMGE. SHIFHYHS RUBHIOKHIGK UMY DARADMG Z LW
P LOUSIRGAVSIROAHGE RKHYARWKHH \WAKAK UMY FDVHPXARP HYAR GVHFRQ LGHFHIQWH\O HY DG
TXODWV R \XAK SIRGAV JHHID DG \WHIHRIH GOG FXAMRP HY VR RSWRURKHIRSWRQY \KDADH SHFHYHS D/
\OH

H + + +H+ +H+ +H o+

2 XUPDMOPMIQ) ICAOMY D06 SRGAV LFOAQ) WH SFHMQ) STADILQ) RIDH GMUEXMRD

DGYHWYQ) DQG@EHIY) R RXUSIRGAEW DUH\KEWRAR H \MLYH | H3-D0 WM 0G| RUALI Q@ VDG U XOIRY/
LQWH I RRG\O HV WD LFOAQ) BIXOUIRYHIP HONQSHRIRYY DG JRYHIP HBDI RRG SIRFHMQ) FRMRY

/ RWR RUIDOUHWR REBQ QHHAOY  SHIP LW DG U MADARQY FRXGE GHIA RUSUBYHAKV I URP. P HAMY) XUV
SIRGAWGP DG IWRGHQ) G SIRGENV EXCARQ) QG | TROMY RUDFTXUQ QG BXMQHMY DG FRXG

DGYHYHD O HAARSHIDAY WAKOV , | Z HOUHIRXQG\R EHRAOWR FRP SOOFHZ W DSSTFCEGI @Y VOG I XDIRYY

SOMFXOD LI IGHDIMY/AR RUFRP SURP LMAYI RRG\D HIV RUDQP D07 HDDWH Z HFRXES EH\KEMAAR ALYLOWP HAHY

LFOAQ) 1LGH LOXGRIRYY WY RUDKHNAH] XU DvZ HIDY SRMMICAUP LIOWRIRYY D) R Z KIFK FRX@
KDYH D P DAUDODGYHYH HIHRARY RAUBMGHW | LOCADDFRIGUWRD UKV R RSHDIRYY OQG SRGHW ,Q
DEAURD | XXUH P DMIDORDQIHY LQ |RRG \OHWV DQG DQP DDZ DO BIXDMRYY FRXG WAXOMQ LRBDHG

RSHIDMY FRWVRUFRXS EH UTXLUHGR EHLP SBP HIMG ROVAKHEX GV \WDNDRAEH P HAZ LKRXANQMIXSNRQ/LQ

RXURSHDIR)/
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3LRGAMICEMY FOIP V RJ SLROAMHDDY FOQ DOHYHD DI HAWVRXU BEXMGHY UHBXBMRY H SRH XV \R
LQFUDHE\FUMD, B | HEH.DCDQG I U XD/ DQGP D QRAEHFRYHLHGE! LQUKUDGRH

3RNDQGSRON SIRSFWP D EHVEMAAR FRQEP LCDIROE | RUIQP DAMIDY H SRKUHWR FKHP LFDYR
FRIHQ IRP SCADILQ) RUHXYLRP HQBDH SRXUH RUGQVDH SIRGAQ RIDWPV RUSDRRIHYY \WKFK D/
/ IMMID PRIFA\WIH}Y 6DPRHD &0PS GELRM DG JHHIF ( FRD <HMQD HOMRROND DG
BVIBK\ GFRFFXV DUV YHFDAH KR SDRRIHQY DUHIHIHIDED | RXQE LOWH HOYLLRGP HMKHH LY D UMN WDADY
DUAKOR |RRG SIRFHMQ) WH  FRXTS EH SUAHOAIQ RAUSIRGEW : H FOGRADKAXUH\ RX WDARXUI RRG \DTHV
PRI APV HYHD Z KHDZ RINGQY HIHRAMYHD  Z LGDHIP LD DIVKAK UMY UHIDAG W | RRG\VOHN 7 KHH
UMY FOQCRAEH HIP LCDMG HQNHD HYHD Z [\ DEKHIHIH VR JRRG P 04 CRMUQ) SUTRNAHY DQG | LQMKHG SURGFW
WM © HOFHOUH RXUEUDQG CEURDG DQG KDYH OB Ll D) FRQNRORYHUWH SURGEN VRIS XQEHNKFK CEHOAY
$Q TXOIW IWKHVZ LW VKFK SURGFEN FRXTS FDOH U-BXBMRDOEP DIHWR XY : HDORKDYH@ON®! Ll D) FRURO
RYHUSURSHUKDQEIRY REFHWH SURGFWKDY BHHQ\KISSHS , @HW/ DG G-DK P D UAXOM \WH SDNRIHD/ DIHQRW
HIP LQDAMG DAMKH [XUWHJ SIRFHMQ) |RRG HIYLFH RU FRQUP HU BYHD ( YHD [ LDGYHWWMKLSP HOAR
FRQIP LCDAG SIRGEN LY D YIRIMRQ R @7 DG P D B0G W LRBDHG UM R H SRKUH R SUIRSENICELOW
FOIP V SRGEWHTDY DG LR DHG VAU B [ HEHDODG WM U XORY DIHFHVDQGP D KDYHDP DAMICO
DGYHIH HIHARQ RAUBMGHN BEXBINRD DOGRUSIRGHW 7KHSIANDILQ) P DN DG GVWBXMRQR |1RRG
SURGFAN HBEODO LCKHHAIMI R SURGAWITELON D5 SURGRWIHFDIDOIGE WH UAXATADGYHYH SXEQAW : H
PD BHEWRWR QI LFDOMIEMON L WHFRQAP SIRQR [Q R RUSIRGEWFDAHY/LOWY  LAHVRUG-DN

: HFRX@ BHUTTXUHG DOGLQVRP HIQWUZRHY KDYHLQWH SDAMEHHQ UTXUWG\R UFDORHIQ SURSENGH
R VKK SIRSEWEHQ P MDEHBG FRQEP LDAG \GRGG \IP SHIHGZ W RUEP DIHG Z KHMHUFDMGE. XVRU
\RP HRH LQ RAUNKSSD AOIQ $ Z LGAGUHIG SIRGAEWUHFDDRU P DUNAAZ WGLY. DOFRXES UAXOMQ LIQULFOQWV
G/ GHWRWHFRWR DUFDTRUZ WAL 00 WHGAKAIROR  SIRGEWQMHORY  SRAQIMIORXRP HUFDP V
GWWOBY GH R \WH XDMOEONY R SIRGANWRUD SHIRGR WP H 7 KH FRWV DARADMG Z 1\ SURSEHFDDY
FRXGS EH H CFHEDAMG B\ IKHY HFRXQIMUIG LOWEALQY O HAKG SURGAEW HWNHUZ Q) RXUI CALOMY RULQ \KH
KDQG/R \KLLG SO |, Q DEAURY \KAK D SURSEMHFDIDRUZ WG DOFRXES DOR UAXOMQ DGYHYH SETHW
@P DIH \R RXUUBXBINRQ DG D BW R FRQKP HU FRQLGHIAH LQ RXUSURGEAN Z KIEK FRXQS KDYH D P DAUDD
DG/HYHH I HRARQRXUBXMCHN UAKIV $ Q- SURSFNRQEP LDIRQRUP MDEHIY DOR FRXGS\KEMRANXVR DGLQ
\RP H LOXIRYY KDV \WEMRAG XV \WR  SURGEWVACE@N FOIPY DGHYH SERW RU JRYHP HWFUMD
LOYHKA DIANRQ RULQAMYHIRD UAXENY 1Q LGRUHDHG FRWV DG GRUHDHG VOBY DV PR HY GVH FRQLGHIFHLQ
WH\O HW DOG TXODWV R RXUIRRGSUIRGEN

,QDEAURY Z HSXUADH LQIUHAHDN FRP P RAWY DG RKMHUWLY. P DMIDY | URP \KLLG SOV \XSSTHY | |
WHH P DMUDY DUH DI H3 RUSURYH VR LGFOGH FRQUEP LDONVWDATH HRAIKH VO HIV RUTXDIW R RUSIRGANVRU
DUHRKHZ VH P RIG\R KDYHDBHYHHIHAW ZHP D' GHHG R 1 LQG DOMCDAM P DALIDY | RURUSURGAN GHDA
SIRGAIRYR RXAUSIRGAW RUGVDIE RIRKHEZ MHAVSRHR RXUSIRGAW Z KIFK FRXS DEYHYHD O HARXU
UAXOWVR RSHIDARY $ GAMRIID Ll MY RAPAY D \MMHDH HAMS SURGANKDY EHD GVMEXMS ZHP D GHGWR
Z QLY. RUUHFDEDWH D HAMG SURSEWINE Z HP D H SHIHFHDGYHYHSXETAW RUSIRSEMCEDNY FIIPV : H
FOQERADKKUH\ RX \WDAZ HZ LOQRAEH UHTXUHG \R SHURP SIRGANHDTY RUWDASIRGANICELAW FOIP V/Z LaD
CRAEH DXHWG DIDQAKY LOWHIXMH $Q FIP VKDAP D EHP DEHP D FU-DM DGYHYH SXECAW WDAZ RXT
KDYH D P DMUIDODGYHYHH | HAARQ RAUCELMN \R P DNHARXUSIRGAN\KAFHM XT RURQRUBMCHN BEXTIRY
SIRGHAW | LOCADCFROAWR) DG IAXWR - RSHIMRYY

0 RURYHU FOIP V RUCCEMMY R \KLY WSH P LIKWQRAEH FRYHIG B RUIQXIDFHRUB. 0D WKWR
LQE-P QW RUFRQUBXRQ \KDAZ HP D KDYH IDQWARKHY : HGR QRARXWHO® POQEQ D) SIRGAAHDD
LQMUDGFH DQG Z H FDQQRAEH \KUHWDAZ HZ LOGRNGRXURDP VRUGCELOMNY | RUZ KIFK Z HDUH QRAQUXUHG RAKDN
H FHGWH P RQAR RULQKIDFHFRMHDIH $ SIRGENITELMN MGIP HOADI QWY RUD Z LGASUWHIG SIRGEW
UHFDXARX@S KDYHDP DMUDCDGYHYHH | HANRQRUBMGHW | LCDCADOFRYEMRD BAXAVR RSHDIRQ/RUGNGW
7R @M SIRGAMHDIY KDYH GRAKDG D P DMIDODEYHYH LP STRARQ RXU I LGDADDFRQAURY RU AKXV R
RSHIDMRY/

$Q GUXSWROR RSHDIRYYDARGHRUP RHR RXUSURGXAURY | CAMMY GMUEXIRD FHIMY RUFRT WRLDIH
I CAOMY LGFXAQ) DVD IHXOR QDMUIDOGVDWAMY SXETE KHXIN FUMAY/ SRIWFDORUNVAY DOG LOWEELOW AMO
XQUAIMDQG RH FDBWIRSKLE HYHONV RU HYHOW RANGH R RXU FRQINRD FRX@S DGYHYHD Dl HARXU BXMQHN
I LODQADOFRQAURQ DOGIHAGVR RSH.DIRYY

2 XUSUIRGAURQ OG QUWMEXIR) GHE RIN FROMVR . QP HIRXY SRR SOIQN DG GMUMBXIRQ FHOMY
WDADUH HWHUFRP SO RZ GHG RUUBQAG QG QP HIRXY WLLG SOV FRTS WRUIDJH [ CAMNY 1Q 1 RWK $ P HIFD
$Q QUWXSIROLO RIMWHBWR RSHDIRY/DAVRHRUP RIHR WHHI DALMY HHDRODWKRWMP EDLY FRXG
G RUSRISRH SIRGAIRY RJGUEXIRY R RXU SIRGEAN Z KIFK FRX@ DGHYHD OHRARXU BXMGHW
I LDADOFROAMRQ DG UAKOVR RSHIDARY/
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1 DMIDGMDXMY \XAK DV (L HUMTXONY SRZ HUMKRMIDHY RURIIHY 1GR3/ RUP RQRRY/ SXEQF
KHOGK FUMAY \IXFK Dv SDQE-P LV DQG HBLGHP LV SRIWIORUMAY \VKAK DY AMURINP -+ Z DU AYLOXQUAVSRDNDD
LOABELAONY RURKHU FRQ @RWRU RKHJ HYHOV RANGH R RXU FRQUROKDYH LQ \WWH SDIWDQG P D LQ WH XM
DGYHYHD P STRARUAXOWVR RSHDIRQY

6XFK QVMXSUWRQFRXGEHFIXMVGE, DQP BHUR Gl HHWHRN IFOQQ)
P DQMDFHRARIH/

UHIXDRY DRIRY/

SIRRQYHGSRZ HJI DOW/

HIX.SP HQARUNRI\& DLHI DOUH

Z IGASHIGARQIEP LQDINRQR RXUHTIXSP HQV

I 1 GRG/ HIWKTXONAVRURKHUQDMUDOGMDXMY RJ

$  RKHHHVEH ROGRUFRQIRO

$Q P DAMIDCP DOXQRIRQRUSIRRQIHGE QVXSIRQLOWHRSHDIRY/R D) R RXUICAOWMY LFOGQ RAU
P DO CRMUCY | CFLOMNY 1D0P YV GMUEXIRY | CROMY R R RXUZ KROWIB! SOVGHY RUWH | CAONVR RXU
XSSTHY GUNEXRYRUDD R RAURKHALG SOV VHYLFHSURYGHY FRXES SUYHYXVIURP | XL REHIAR
H LMY FXVRP HY DG FRXTS QP MRXUCELQW R \HIDSURSFW\R G PMRP HY $Q R \KHH HYHOV FRXG

DGYHYHD O HFANRUBXMGHN | LCDCRADCFRGMRDQGUAKWR RSHDIRY/

$ P HIQQIIXCBRWRQR RAUSIANDIHE P HDADGG | RK SRUN SURGRV DUH GMUEXWMG \WURXI K RXUI CHOW LQ
. DDV DIGAMXSINRQ R RSHIDNRQY DAKLY | CAOW Z RX@S WHMXLUH XV R FKBRI H RXURYH DA WHEXWNRQ CRRY T/
ZKIFK ZRX@ ONHD KDYH B DoYHYH 1P STRAVRQ RXU RSHIDARYY : H DOR XM} H WLLG SOV Z DBKRX\H DG
DQSRIBNRY SIRNGHY \WURXIK Z KIFK D P HIQQIIXOSRWRQ R RXU SURGAEMY GMWNEXMG $ QVXSURQ 1Q
R HROMBQSRIBNRQ \HYFH FRX@G EHFDMHGE. DQXP BHUR | DRRLY LGFOXAQ)

T QERAMKY

SRVWIQG\KISSQ) FOSCAW

| DOUHR P HHABAXEP HMEQEDB/
DAWR Z DU

WIRIP

ILUH HOWTXENHY H WHP HWP SHDXUWY | GRAQ) RURKHICDMUDOGMVDIMY RU
EDONOSOR. RURKHU LCDCADOMXHY O HAWY WHWKLLG SO SIRNGHYR \MAK \HNFHY

AVXSINRY LQ WRLDIH RUMDQUSRMBNRD VHYLFH/ FRXTS WAXOVQ DO LD R XSSO P DMIDY R RXU
| CALOMYRUILGMHS SIRGAVR RUGMUBMR FHIMY RUPAMRP HY $ GMEDAYH/P D GRAEHDYDOEGIRQ\KR W
QRIFH RUFRXTS UHXONQ KLIKHUWDQUSRIBIRQ FRIV $ Q. QVXSIRQ LQ WH AMIBXMRQ FKOIQR  RUSIRGAWRU
DOLGRUDHIQWHFRINR WHHVHYLEHY FARX@ KDYHD P DAMUDCOGYHYHH | HAARQ RUBMCHN | LQDGADOFRQAMRY
DOGUAKAVR RSHIDIRY/

2 XUUHIDQRHRQ WILG SDUV VHMEFHSURVGHY FDQ KDYHDQ DGHHH | HANRQ RUBXMGHN

© HUHD RQWKLLG SOV VHYLFHSURVIGHY | RUP 0 DWHDVR RAUBMCHN (FOGQ) WIRSRIBINR DGR
VRUJH ) DOWHE WHHMLG SO LFOAQ) LQG-BHIG-OMURZ HY \R P HANKHUFRQMPAD UIXDRY DG
RKHUREQI DR/ VR XV RURXUI DOUHWR DEHTXOMD P RARUKHUSHURUP DOFH KDYHLQ\WH SDANBKEAG LQ DG
FRXGS LOWH 1 XAMUH UAVXONQ DEAWRCOFRAVR WP HADMHURYP DEHE. \KFK VHYLIFHSURGHY ' HBHAQ) RQ
WH I XGANRQ LOYRYHS \IFK HURY KDYH LQ \KH SDIAGG \R DG FOQ LQ \WWH | XWMUH BOG \R EXMGHN GMXSNR)
X WP V SHIRUP DFH GHIUDEDARY SURFHWQ) LGH 1 LELHAHY RURKHUM WP VAMXSIRYY WHEBRWR RUGP DIH
R LQMIBRMOOSURSHWY RUVAQMYH CDBWKURXI K VHRXUMY EUHDFKHY RURKHE VA LFRUMRARUDGYHYH HI AW RQ
ILADOWERWY @A DR RU U HADINRQ FRWV DG @P DJH \R RAUUBXIMRY DR Z KIFK FOQ DGYHYHD
D1 HARXUBXMCHY ) RUH TP SB! KRXG

H +H+ +H+ +H+ +H

©®Y H H H H H
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WHUH WHDNRQM P 1 IODARGHR RAUKLLG SOV ARG WRUDIHI CAOWA Z HFRXG\X | HARH@WR \RP H RU
DR RAULQMHQRY  6KRXTGRXUFRQAIANP DX CRMHYIR RANR EXMGHARUNK | HUP DNRUHTXSP HQVOIOWH Z H
PD GH\WKH CELOW \R SURGFH X LEHQATXODM¥Y R RUSIRSEN | RUD SHIRG R WP H EH RUH HABEDKLQ)
SIRGAIRYZ W DG POXIFMAISQ QP B-UR MP LOUIDOWY \KIHHG B RAUVHYLFH SIRYIGHY FRXG
SIRYHAP DILQY R RURYIRQ) RSHIDNRQY DG RXUCELDIV \R | XOL@GH-P 006

" XHWR VF-DRQDIU RUFKDQIHYLQ RXUSLRP RIRCDCDRAMMA RXUUHYHXHDQGRSHDI LHXGVP D YDU 1LRP
TXDUMMR TXDUAL

© HKD/H H SHIHFG 06 H SR FRQIOXH \R H SHIHFH 10RMIRYY 1Q RXU TXOWM® XKW R
RSHDIRY GH R \WH FDRID@DMH R RUBMGHAY +R) \KSS0 05 FRQMP HJ SXUKDIQ) SDWD/ DA
P SSAMGE. VFDREO DRRLY LFOAQ) Z HDAHJDQG KR V 6HDRDIMY FRXE FDAVHRUAKOVR RSHIDIRY/
| RUDQLQMIP | LQDADOSHIRG\R | OFXDM DG QRAEHIGAFDIYHR RXUIX@\ HIUWAXOV 6HDRDIW DOR P SCRV
UADAYH GHAVCDY DG SUR MIELOW R HIFK TXOWWUR WH\ HOU ERW RQ D TXOUWAUMR TXOWAUDQG\ HOURYHU HOU
EDAV ,| ZHIOOW HIHAYHD P DH RULQYHIRUHY RUIORMERYY LQ EXMGHN D/ D UAXO\WR  SURP RIRTOD
DR RURKHUI CRRY VHDRDIW FRXE KDYH D P DARUDODGYHYH H I HRARQ RAUBXMCHN | L(DRLDOFRAMRY
DOGUAXOVR RSHIDIRY/

6LIQUIFDQAIQRUHDVHY LQ WH FRWAR GMMEXWRQ FRX@ DOHIHD O HRARXUBXMQHW | LQDQADOFRQAWRQ DQG
WHXWR RSHDIRQ)/

2 XUGMMEXNRQFRAVSUP DUO LGFXCHI BIKWINE FRWRDIH 6LIQULFDQAGRB DAY/ LOWHHAMMEMR)
FRUV FRX@ DO/HYHD O HAARXUBXMCHN [ LCDGADOFRQEMR) DG WAXOWR RSHDIRYY © HXHDFRHJIWRXS R
FROAEPAFDUUH Y \KDAKDYH HWEEDWKHS DAY EDHG RQ P LODIH R WILRQY RUGHAMDNR) WBMY $ | XHOWKUKDLIH
DOCHIGP LVDFRP SRHQAR DIDUDAVR RN VAARHI ORXMDY SWFHR GHAHDI XHD SUP DUO R TP WKH FROAFAW
FOUIHVH SRKBH |, | \MHH \KURKDLIHY UWH I QULFDQ® DQG Z H GR QRAKDYH H I HAMH KHEJHVIQ SOFH RULL ZH
DUHXCQTEBIVR SDX/LGRU-DHE AMUBXMRQ FRIVRQVR RXUPXWEP HYLOWHIRP R KLIKHUSUFHYI RIRXUSIRGAW
RXUBMCHY | LDGRLOOFRQAMRY DG RSHIDY) WAXOV FRX@S EH DEYHYHD O HAKG |, Q DEAMRD Ul Z HIGRBDH
SUFHAR R VWKL KHADQ/SR MR DOG AMUBXMRQ PRIV Z HFRXGH SHIHIAHEZ HIGHP DG | RURKUSIRGFRW
G-RUHDHGCELONW \R DMER/CHZ. FXWRP HYDQG BZ HADBY YROP HY/

© HXVHLQ KRAH DG WLLEG SOV FRTS R H YHIER W \R WRLUH RXUILQMKHG JRRGY $ P DNRUFRP SRHAR
RS VR HRSHIDNRQYH SHOHLYHBRMAYW FRIAS QLI QU LFDQAGRUDAHLQHBRMAYN UDAY/| RUWH YHIGRUDLH
SDWHE DR \R XVIQWHIRP R KUKHMRIDIH DAY |, | RAUMBLLIH UDAY RUHBRMAW DM | RULQ KROH FRT
VRIDIHIGRUDHMIQILFDQE® ZHP D BHXTEBGIVR SDX\KHHFRAIVRQWR RURXMEP HY Z KUK FRYX@ DGYHYHD
O HARXUBXMGHW [ LCDCADCFROAUMRQ DG UHKXAVR  RSHIDMRY/

© HDHIQRUDMQI® G-BHGHWRY LQIRLP DIRQ WRKQRB\  DQG RXU EXMGHN DQG UHSXUBANRY FRX@S \KI 1 HULL
Z HDHXQOEGIR SLRMARXULQ! RUP DINRQ \MKCREJ\ WX WP DI DLQUWRUH | HAYHD URSROGWR R EHLDNIANY
RKHUR BHULCAGHRNVRUVHRXUMY BHDAKH/RULL RXULQI RIP DIARQWWRKQREI\ \ WP VDUHRMHZ MHAMKSWNG

,QRUP DIRQ WRKGRBI\ LV D) 1P SRUIQASOWR - RXU BMQHW RSHIDIRY 05 Z H IGFUDIQIO BHD R
LQRP DIR) WAKGREI\ W PV R P DEIH BXMGHW (D DG LGRUDH HIFAHFARY 1Q RXU SIRGANRY 006
AVEMRY | CAOMY DG [QHIRY P DEIHP HOASURFHARY © H DOR XVH LQ RUP DIRQ WRKGRRI\ W SURFHW
ILQADOLQ RIP DR OOG WAXOVR  RSHDIRQY DG \R FRP SO Z W WIX@AY GICODMG MY UNXALP HON ,Q
DEAURY Z HG-BHIGROLQRP DIRQWKGREI\ | RUGLIMICP DN DQGHBRARQE FRP P XQEDIRQ/CP R RXU
| CAOMY SHIRQGHD PRP HY DG WKSSTHY / INH RKHUFRP SDQHY RAULQ RUP DR \MKQREI\ \ IR V DM
YXQ@HIEG! R D YOUHV R QUXSIRY LFOAQ) BXWRMP MG \R \WH SRRV R XSIUAQ) RUUSOAQ)
\R\EZOH GDEEDHY RUFRP SRHQV WHIR  CDMUIIDGMDIAY \MURIMADAGNY \MBFRP P XQFDIRQY | IOUA/
FRP SARUYLUOAY P EHDABFNY KDANHY XQDAKRU] HG DFFHW DIRP SW DG RMHUVERXUNY MKHY &\ EHIDMRNY
DG RKHU A BHULCAGON D RAPUKY PRM IUTXHO® FROMIDE HROLQ) 1O (DMH BFRPIQ) PRM
\RKMIFDAG DG EHQ) POGH B JURKSV DQG LQAVIGAY Z W D Z IGH DJH R P RAVHY OQG H SHWH 2 XU
UMY LQWDIYHY DG GADXRUUHFRYHY  STIQ/AR P MIDMRXUH SRR WHHUMYP D RAEHDGDOM $ Q
\LJQUFDOQAOOW R RXUM PV LGFOGQ) | IOUA/ \ARDASUYHARXUM WP VIR IXGAMRQQ) DV IQMG-GRU
RXUIOOWH \R WP HD 1GOM RUCSSURSUDMY UASRGG \R R BHDMANY RURKHUR BULRGHONV FRXTS FDXOH
WEQRIRQ HIRY SURFHALQ) LCHILAHARY GW R PR HY DQG VOBY KDYH QHIDAYH FROHDXHEFY RQ RXU
HP SR HAY DGG RAUBMGHN SONGHY  KDYH D QHIDAYH LP SCRARQ RXURSHDIRYY DG BXMCHN UEXBIR) 005
H SRHXV\R CCEAON QMDIRQDGUHIXDRY HYI R HOARIRY
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,Q DEAURY \BLUIHAG R EHDMANY RUWRH WDAUAXN URP D VHRXUMY LAGHAGUHRMG DAD \MLLE SOW
YHIERUKDAZ HUHD R KDYHLQWKH SDANAU-DAG DG FORLOWWH | XMUBMFUDMD UM R FRP SURP VH\R RXULQMITO
APV SURSEN DGR | HIQIV Z KIFK KDYHLOWWH SDXABKEMG LQ DQG FRXTS LOWKH | XUHUH KON LOMUXSINRY/
RUGHD VV WDAFRXTS GMXSARXUBXMQHN RSHIDIRY | RAUNKSSD FKOIQ R BHYHRXUMW LV FRP SURP IMHG DY/ D
UAXOR WLLG SOV CRMRQ HP SE HH HURJ P DDHDOGFH MBI RUIUXGOR® REBIGHS B LQ FUEHMDY RU
RINHZ VH RUBMQHNP D BHKDP H3 0052 HFRXGBLRXUMI QI LFDQMICELOWNAY

7 KH FRAV VR DEGN A BHYHRXUNY UMY RUUMY RQLQ RUP DIRQWRKGRRI\ 1DOUH ERN EH RUH OQG DU
DOLGAGHWKDYHLQWKH SDIMEHHD DG FRXGBLQWH I XMUHEHMLI QU LFDQMBI DEDWR  Z KHKHULGAG-OVUBAXOWRU
UAXGAG I URP DQDMFNRQXVAUR® RURQ\KLG SDMV YHIERW XSRQZ KIFK Z HUHD | Z HOUHXTEGIR SUYHWV
\HRXUNY BBAHY ZHP D \KIHJI LDGADODGE WBXABMRIOEP DIH RUSHDOWY BHFDAH R \WH XQDAKRU] HG
AVFRXH R FRQLGOMDLQ RP DIRY BHIRYILQ) W XV RUVR RXUBXMGHW SDNGHY PXMRP HY FRQMP HY RU
\KSSTHY ) LD WH QVFRKUHR QR SXETF LG RUP DR WWURXIK H \MCDOP HAD FKOQCHY FRXGE BOG R WH
GWR LQMBRXDOSURSHIV RUGP DJH RXUW-SXBINRQ DG EDQGLP DIH $ QKK LGAGHIV FRXTS \KEMPAKV\R
JRYHIP HQNQYHKMDNRQ/ DG U XORY HIRAP HOARIRY/ QDR SRAQMOICEMY DG AP IHWR RXU
EUDQG D06 UBXBMRQRURKHZ IVHKDP RAUBXMQHW DQG RSHIDIRYY

2 XU RSHDIRYY DUH \KEWMRAMR \KH UMY DWRADMS ZIW DFTXMMRYY LOYHAR HOV 1Q MEQANHDMUAY DG
AYHMDAH/

YURP WP H\R WP H ZH U RSSRMQUAY | RUVRDMILE JURZ\WW WURKIK CFTXMUWRYY © H KDYH DOR
SAOKHGOQGP D LQWWH I XMUH SXOKHVRDAMILE JURZ WKURKIK LQYHXR HNQ NRLOAYHMUA 7 KHVH CFTXAMUWRYY
DOG LMW HOV P D LOROYH @LIH WIQOAIRYY RUUDIQP HOAR H MM LMW HOV 7 KRH WDQULRIRQY
SUAHQVLCDGADO P DO HIDOD)G RSHIMR DCRKOBIHY LFOGQ)

AYHYRQR P DD HP HYDKDINRQIURP P DILQ) RXUH LMY BXMCHY
QlILEXOV Z W LQMIUDMY BXMCHARY RSHIDNRY/ SHYRIGHIDG | L(DQAOCDOGRMHM WP V
OMNR H SHIHFHIQRSHDNY LOWHJIHRIWSKIFDCRUSIRGANP DINHAVR WHIFTXUHG EXMGHW

Q. RUDCAMREICHIXORY WNXUP HOW
| LOUHVR D0 HOQ RUDOR \WHDQIASDMGEHH W LGFOAQ) FRWWK GHUILEY

I(FUDHE GYHYR G-EASRAQID GOAQ) R DARADAG AN LQUDNIVR RUGEMHRUMA/
DG DGYHYHLP SCRARQRXUYDURXV! LDGALDOUDARY

T WHUIDAUP HQNKDAZ H SHIRGFDID WHVIHZ \WH YOOH DAZ KIFK Z H DU RXULQYHWR HOW LQ MIQW
YHOMUHDQG LOWH HYHZ HGHMP LGHWWDAKH YOOH DAZ KIFK Z HFDWY DVRQAYHIMUH QMR HOW
KDV EHHD LP STILHG \WWH UHTXLUHP HOAR UHFRLG D QRO FDWK LP STLP HQARKDUIH Z KIFK FKOLIH FRX@
BB 0| HAARXUUHBRG HDQQIVIQWHSHIRGR \XFK FKDLIH Z RX@ GHIDAYHD 1P SCRARXU
| LODGRLCOUDARY DG FRXES AP IWRXUDELOIV \R REBEQ LCDGALQ) LOWHI XM

SRAQORWR N HP SR HVDIGPMWRP HYR \RHIFTXUHGBMQHN
DAXP SWROR DIGH SRKUHWRXQNRZ QRUFRQMI HOMICEOINA/R CFTXULHG EXMQHARY
SRAQMOAVSXAM/Z N WHVHIBLY DG

I RURKULQYHAY HOV SRMMDOTAN R FRP P RQ EXMCHW JRDDY DG VMDA LHY Z W DG FRRSHIDIRD
R RUNLQAHIMHSDNGHY

3URGAEVWOBW DQG RXUP DK CAMUKY | CAOMY DH \VEMPAANR WHS 6 ' HSDWW HOAR $ JUFXOMMH RUWH
86'$ DGWHS 6 )RRG DG ' W $CPIQWDIRD RUWH)' $  UIXDIRY 1Q \WH 8 QWG 6\BAY DG
FRP SDUIEG! U XOAY U HON RANGH \KH 8 QMG G\BIAY ) DIOUHVR DI \XFK WIXTRY  BNXLHP HOW
PD P SORARXU CEAW WR P O CRMUH DOG VHIDVKAK SIRGEW RUP D \KEMPAXY \R UIXDRY RUMGHDD
HI RIAHP HQADRIROV \KDAFRXTS EH FRW® DG WP HFRQAP LQ) DG FRX@ GYHWWKH DIWOIRQR P DQIHP HQADY
Z HOD/QHIDAYHD P SCAARXUU-BXBINRQDQGEUNGG : HP D H SHUHGAHILGDGADORURKHVARCANVLL 0Q R WH
BEXMGHAAY \WDAZ H KDYH CFTXUHG RUP D CFTXLUH 1O WH 1 XMUH KDYH SUREBP VR Z KIFK Z H DU QRALY. DIH RU
ACEHOWAAKDM FHGH SHABIRYY

H =+ =+ +H+

+H +H+ +H
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$ GAMRDD [RP WP HVRWP H ZHP D' AYHABMGHMA/\WWDAR GRAP HARXUMADADLE REVIRAYHY RUGR
CRP HARXUIURZ W RUSUR MIELOW B HV © HP D QRAEH CEGIVR FRP SBIM GHULHG RUSURSRHG AYHANMUBYRQ
WP V| DYRIEGI R XV * OQ/ RUGKHY IURP \WH\DBY R RUBRVARSHDIY SIRINURP  \WRH BXMCHM P D
DGYHYHD O HAARXU SUR MIELQW OQG P OULQY 0 RMRYHU ZHP D LGRXU DAVHALP SOIUP HQARKDUHY UHDAG \R
AYHAMMBY \WDMHFH RXU SUR MIELOW 2 XU GYHAMMH DAY P D SUAHIM LGOGADD P DQHIDO OQG

RSH.IDARCDOUMY DQGFRX@S DEHYHD 0 HANRXUBXMGHW [ LCDGADOFRQAUMRQ DG UHKXAVR  RSHIDNRY/

© H DUH \XEMPMR UMY DWRADMS Z1WW RXU LOMCDIWRCOONDBY LOFXAQ) GMXSIRYY R \WH Z RUTZ 1GH
HRQRP\ GHWRAKDQIHVIQS 6 WDGHSRIA

: HH SRYRUSIRGAWWR RMHU  FRQUHY LFOAQ) &KIGD DQG Z H DUH HY DIHG LQ D NMQAYHMUH 1O
0 HIFR ) RUWHM] PROMY HB-G -XQH 8 6 HSRYWOBV DFRQAGIRU R RXU\RED\DBY
YHDAHR WHJIURZ LQ) POMMKDHR 8 6 SRUIN SURSEN LQ \WH LQMEDIRIIOP DNV 8 6 H SRUMY DO
LFUDIQI® BHQ DIFPAGE. P HDXUAAINDE 1P SR FRXQUH/AR SIRMWBFDOSURGEHY

2 XULQMEDARIOVDBY DG LOYHAR HIV RSHIDARQY DuH \KEMPAKR YOURXY UMWY UHIAG \R HRGRP LF RU
SRIWVFDOXGFHIBIQMY LFOAQ) BXVWRAIP IMGWR WHIRTBZ 1QI UMY

JHHDOHRERP LF DG SRIMWFDOFRQAURY/
LP SRMRQR VBV TXRBY WIGH EDWIHY DG RKMHMDEH SURKRNROP FDKUVE, YDURXYFRXQMHY
LP SRWRUH SRYWIFHOUQ) UHTXLUAP HQWLP SRHGE! YDURXYFRXQMHY

WHFBRMQ) R EREHYVE |RHIQARXQUH/\RWHLP SRWR RUSIRGAVGHWR [P RY RMHIWQIV
DQP DOAMVHDHRURKHUSHIRHYHG KHIGK R D HIV DMKHY/

H =+

$  QlILEXEO¥Y DG FRAWDARADMG Z W FRP SOLQ) Z W DIGHIRAQ) WP HIH/XQGU DZ LGH YOUHWY
R FRP SB] GRP MW DOGLQMODIRODY V WD GG B XOMRYY LFOGQ) DQIVFRUIXSIRQ@Y V
H SRVWRQARY DG \OGRIRY/QY VDG OQMP RH OXQEHIQ) @Y V

T \WHUMN \WDARH SO Z W Z KLIFK Z HGR EXMCHW LGFOAQ) SOIMHAKDAP D UAHTRXUSIRGENIQ
IRHIQ FRQUH/ PD CRAFRP SO Z 1\ DIDCESIFCEG! @7V WMV OQ5 BIXOIRY LFOAQ)
[P SRVAOGG H SRWDFHMQ) UHNXLHP HOV COVARUXSIRQ @F V' IGFOGQ) EXACRATP WG \R WH
8 6 ) RHIQ&RUXSVBUIRIAHY/S PVGHWR RURSHDIRY/IQO H IFR  \OGAMRY/ @YV DQIVEUEHY
@7 VDGOQIVP RH OXQEHIQ) @7 V DOGWDAI). \WAK QRO FRP SIDFHP D KDYHQALHAWRULQRLHW
mmmwmvmwiww&mmup DG \WEMRANY XV \R JRYHIP HOALQYHWM DR/ RU

T GUHMAMXDRY \WKRMI/DOEXCH SHANMGROQIHYIQUIXDRY HMLRP HOW

$  \ (DMAKDWP D H FHGWRHLQWHS QWG 6\IIAY DG HQQIVWDAP D EHVEMANR Z LKKREQ)
WAL HQVDOQGLGRUP HQEOE HYXSRQUMSDMDIRD

i SRMND GHIDYHARQHDHFHIGRR AOQHIOW @7V

T LFUDHE QUIBANR) FRAV GVXSIRY/IQWISSQ) RUMHEFEHGDYDMEON R | BIKAMBQSRIBIRY
DG

T QVUSIRYRIKIVIQRSHDIRY DGR WIQWHS QWWGE\TAY

7 KHS QWEE\BIM/ KDY/ UHFHQ® [P SBP HOMG\LI QU LFDQWADQIHAR IWWDCHSRIR,  LGFOQQ) BHIHIRIDICY
RUMP DAY H MY WEEH DIUHP HQWV DQG \WWHDMAQ) DQGRULP SRUQ) Q7 RUDGAWREIOIUIY 8 QBW
RKHZ VH H HP SIMG RUKEMPAR D QLI HIHQAMDAM DIDLP SR LR \KH 8 QMG 6\BR DUH PXUHM® \KEMPAR D
EDHICH UHASURDOMIUL! DM 7 KH 8 QWG 6\BKY KDY DOR P SRHG IQILDD® KLIKHJ LQAMGOT HG
UHASURFDOWIL L UDMY RQ AHAEEQ FRXQAEHY Z 1\ Z KLEK \KH 8 QAMS G\BA KDV \WH @L HYYADGH GH AW LGFOGQY
&KICD 7KH KUKHJLQAYIGAOT HG WASURFDOWI | DAY RQ &KIGD DUH FXUHM® SDXVHS XQIDE XIXWY
,PSRW\R \WH 8 QAMG 6\BAV |URP &KLCD DUH DOR PXQUHQ® \XEMAMK DQ DEAMRITD  \DUll DM &KID
WSREGE (PSRIQ DQOEEAMWRID  \BlI RQ8 6 FKIFNHD ZKHDVFRD DQG FRWD SLRSAW D06 D
DEAURIO  \BUI RQSRIN [PRY RMHUSIRGEN LGRUIDIQ) \WHBUI IDMRQ8 6 SRINJRQ) LQR &KID
IRP R EXFK LQRUHDVHG \BUL TV DUH DR PXUH® SDAHS WURKIK $ XIXW $VR -XH

SRGENZ HH SRWREKIDICR-G\IU VWDONDQHGIRP R ZIW
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PRWMBIRGEVVEVPAR  \BLULI DAY 2 Q$ XIXW wmsqsmewms&m@mmwr—[mw
PXUHABDAH ROLGRBDHG VI UDMYIRUDQDCAMRID @DV \WWURXIK DSBS P DMY 1 RYHP BHU |
WH SDAOH LY GRAXWIMHUH WOEHG RUIRUDD. UDRQLY LQMUXSIMG D5 &KLCD UHOXBIA LW SR SURSRHS
VBT UDAYRQRXUSIRGEW Z KLFK UDQIHI URP W ZHP D KDYHWR WHFH RUHYHD AHDHVHIQ) RXU
SIRGFEWIQ&KID

7KHS 6 SRINLQGAMY G-BHIB/RQIUHH DG RSHOH SRVP DNV \KSSRWIURZ W &KL 0 H LFR OG
&ODOOHWIHR RUGIHAY SRIWP DNV 70UIVIP SREGRQ8 6 SRINH SRWFRXG LGRUDHS 6 SR
\KSSIHY Z KIFK Z RX@ D0R O HAKRHSUFHR SRINLQWHS QWGE\BMY © HFRXG DORH SHIHFHDGFUDHLO
G-P DG RUGRH PXVEP HY GH \R DQIVS P HIFDQ VFRWP HQV$ Q R \KH CERYH FRX@ P DMIDD Dl HAARXU

BXMGHW | ((DIADCFRBWR DG WXOVR RSHDIRYY

: HFDQRVSUHERFWXMHWDEHSRIR  DQG UHIXOMRQVLQ\KHS QMG 6\BAMY DQG REHUFRXQUIHY \KHWMP VR
D0 UHGHRIDMS \WWDCH DI BHHP HOV RUVHDMY RUMBLLTY DQG WHULP STRARQ RUBXMCHW &RQMDDIROR RU
FUADIMRQY LQWDCH WIMRQ FRXS KDYH DML QU LFDQADGYHYH H | HAARQ Z RS \WEH DQG P CRRHARGRP LE P DNV
DAM@UIH 7R \WH H \WAKDARDEH VBV DG REHJUBAMMRNRYY P SRHG B \KH 8 QWG 6B/ RURKHUFRXQUIHY
LFUDHWHSUWAHR  RUCP IWIKH P RQAR  RAUSIRGEN RUULY. P DAMUDY XVHS LQ RAUSIRGEN LP SRIMG LOR
WHS QU BB/ RURKHUFRXQUIHY RURUDM DBYHYHE FROHDXHIFH \WH\DBY FRWMRUJUIRWP DJIQR RXU
SIRSAW PO EH DOYHYHD O HAMS DQG WH G-P OQG | R RXU PXRP HY IRUSIRSEW PDL EH GP LQVWKHS
8 FHMEQN \KURXQEQ) [QMIDIRIOWIH SRIA DG WHIXMIRYY DV Z HD DV AV DG SIRMANRQIMY
P HDJXUA/FRX@S DR KDYH DQDGYHYHH | HFAARQFRQAP HUFRQ LGHIFHDQG\SHEQ)

) XUKHIP RUH RXUI RUALI QRSHUDARQY DUH\KEMPAR \WH UMY GARUEHE CERYHDYZ HIDY DEAWR DOUMY DG
XFHMHQMYLFOGQ)

¥ ICRXDIRY 1Q PAUHR  YDOHY ZKIKK KDYH DIHAMG CPRQY RKHU WIQIV WH FRW R RU
LQYHIR HOVIOQI RIHIQRSHDIRY

$ \WDQMIRQR |RHIQPXUHFAH/IQRS 6 GRUY
$  IRHIQPUKMR H FOQUHFRQIRY DG
T XQUEEGISRIWDCHYMURP HQV

1 HIDAYH FROHTXHIFHY A VR \WHH UMNY DG XGRHMBIQNAY FRXE MRSOUE] H RUTP IMRXUCELOW \R
H SRVWRXUSIRSAWVR RGHRUP RIHR WRHP DUNHA/DQG FRX@ DGYHYHD O HAARUBMCHN | LQDGADOFRQAMRY

DOGUAKOVR RSHIDIRYY

: HG-BHGRODYDMEMVR  DQG\VDM DARY LHDMRQVZ W RXUHP SBR HY/

$VR -XH Z H KOG C8SK LP DM HP SR HHV LQ \WH 8 QMG 6\BAMY DQG CBSUR LP DAMD

LQO H LFR Z W CBSUR LP DAD R RUWRBOZ RINRFAHFRYHIG B FRIBAYH EDJDQQ) DIWHP HOV
RUDMHP HP EHYR OERUXQRYY 2 XURSHDIRQ/ G-5HIG R WWH DYDIOEQW WAMINRQ DQG UHDMYHFRIVR @ERU
DOG P OQEQQ) \DIMOARY UHIMRQY Z W HP SBR HHY/ 05 WH QERUXQRYY ) XUWKHU HP ST HH \KRWD HY AR
DOG CR RAAXU SOMEXOU® LQ UAIDODUHDY Z KHIHVRP R RXURSHIDIRQY DUH GFDMS / DERUUHIARQY MAKHY DUV
IURP WP H\R WP H LFOAQ) IWKHY 1Q FRQGHANRY Z W XQRQ HI RWAR U-SUAHARP SER HAY DARXUSTIQN DQG
Z W \WHQHRIDIRQR G ARIANYHEDJNQQ) DI HQV | ZHIOOR P DQEQ\DMOARY AR/ Z MK
RXUHP SR HV RUZ W \WH @ERUXQRY/ ZHP D H SHIHFH @ERUMMNAY Z RIN WRSSDIHY RU RKHJ @ERU
AVSWY 1 HIRIDIRQR FRIBAVYHEDI DQQ) DIUHP HYVOBR FRXG UAXOVQKLIKHURYR Q) GERUFRIV

,PP LIWDMRQUARP FRMA\R DMER/NLI QU LFOQADIKQIRQ LOWH SXECF DHDOG\WHS 6 &RQYUAV ||
QZ PP LIWDIRY GIMDIRY LV HIPAG WK @ZV PD FRQEQ SIRYMRQY WDMRXS LGFUDH RXU FRWV 1Q
GFOMY WIQQ) 006 WEQQ) HP SR HY LGRWDH RAUFRIW R FRP SOLQ) Z W I HHIDQY. 1Q WL 1Y
HP SBR HAVTLP P LIUDARQ NIV DG FU-DMHP SBR HH\VKRUBDHY ) XUKHIP R LRIHDHG HI RIAP HOWH I RWZ LW
UASHRAR H MY (P P LIWDNRQ@Z VE JRYHIP HOEODAKRIMEVP D AMXSWDSRINROR RXUZ RINRIFHRURXU
RSHIDARY/ 7 KHH FOQ BH (R DAXUIGFH \WDAMKHH DR RU FROHTXHEHY Z LOOGRADGHYHD DO HRARXU
BEXMQHW | ((DIRDCFRBWRORUAXOVR RSHDIRQVIQWHI XM

: HOBR WY RQDQDEHDDM\KXSSD R \NBGHP SR HVIQWH I DUP Q) DQG FRSRIDM DD 7INGHS 006G
H SHIHFHE SHIRQHIQRXULGBMAN  DHIQKLIK GHP DG DQGZ HKDYHH SHIHFHGKLIK WURYHUDQG QL LEXAY
BQQ) HP SR H/Z 1W CESURSUDMWIQQ) DG WN.AY : HFDQIRASUHARAZ KHMHUZ H Z LODEH DEGI\R DAY
P RAYDM DQG P O.QELQ 0 DEHNOM \NABG Z RINRUH GHHADY \R RSHDM RXUH (MY DOG | XMUH | CRONY
HILAHQ® RANDV




7ERIR &

OERUH SHOHY Z LOQRNGRBDH D/ D UAKOR DVKRUMIIHLQWH VXSSO R \N.GBG SHIRGHO \WHIE,  DGYHYHD
[P SCANY RXUILCDGADOSHIRIP OGFH ¢ KIBI RULQBAMY JHHDID RSHDMYZ W KUK HP SB HHVAGRYH D))
P DALDOLGRUDHY 1Q HP SBR HH WMURYHUWDAMY RUDQ. Z LGASUHIG HP SR HH GMDIMN DRANRQ FRX@ DOR KDYH D
P DALIDCOGYHYHH | HAARQRUBXMCHN | LCDCADCFRBWRODQGUAXWR RSHDIRY/

© HOUH\XEMAAR YOURXY UMY UHIDAQY) VR Z RINHUHP SR P HIADQGKHDWN DQG\DI HIV

* LYHD \WH CDMH R RURSHIMRY/ WHWSHR ZRIN SHURP HG B\ RAUHP SR H DG WH QP BHUR
STONOGGEHP SR HAAKDAZ HKDYH Z HOH\KEMPAR YOURXY UMWY UHDY) VR HP SR P HWDILELOW DG Z RN
\DHY : H FOQCRADXXUH \ RX \KDAGR CFAGHQWV Z LODRAAXU :  RISOFH CFAGHON KDYH SUYRA® UAKAMS 1O
@2 \KW BIXORY RUDEP LOMDAYH LOYHAN DARQY DQG LOTXUHY DG | LQHY 05 SHDOWY DOGZHP D BHFRPH
\XEMPIR DEAMRDOVKAK @Z KW' LQYHWA DINRQY DQG LYY DOG | LGHY DG SHIWY LOKH | XM OQG RXU
BXMQHW | ((DIRDCFRBWRO DG UAKOVR RSHDNRQ/P D EHOGYHYHD DI HRMG

$ @I DIRY/ RUILQEQIVWDAZ H RAUNVKSSTHY \KULG SDNV Wil 1Q) DIHIAHY RURKHUBXMGHN SDUGHY DUH
CRAVFRP SOLQ) Z 1\ CSIFCEG! Z RINSOFH 006 @ERU @YV LGFOAQ) G QERU@Z Y RUBIDAQ) LGI0D
HP SR P HOAR | RIHIQZ RINHY FRX@ GHIDMYHD O HAARXURYH DIDU-SXBNRQ QG EUDQG P IH Z KIFK LO WG
FRX@ KDYH D QHIDAYHLP SCRARQ RAUUHIMRQKLSVZ W FXWRP HY FRQUKP HY DQG RXUBDQG QFHQH SDVGHY DY
Z HODAKEMAAVAR LGRUDHG B XORY DG SRIMFDDAXNY. |, QOEAWRD WHAVARYHY B\ XVRIIRYHIP HIED
DARRIMEY R XQERAXP HIMG Z RINHY FRXTS UAXEAQ RAUKDYLQ) VR DAKP SANR WHSORH \WRH Z RINHY Z KLFK
FRX@ EHAMXSIHWR RURSHDMRY/RUP D EHGL IFXOYR GR 0 RURYHU | DOUHRUSHIFHYHS | IOUHWR FRP SO
Z 1\ GICORUWIXDRY WAL HW DESTFEG! W RXUBXMGHN FRXTG H SRH XV \R QUDIRY JRYHIP HIBD
LQTXLUHY DG \KEWEQMDO! LGHY DQG SHIDIWY DY/ Z HIDDY FRW DQG GMAERNRYY \KDAFRXTS DGYHYHD D HAARXU
BXMCHY WAXWR RSHDIRYY [ LODADOFRQAURQDGFDK | BZ V

JREZIQD  LQHIMIDIROR RUSTIQAQEW:CP H/ WHO LCHRD' HEDWY HOAR / CERUDQG, GO
DOBIHE WDAZH KOG PSR HE  XQEHIIH HP SR HV GAUQ) \WH R\ HIU DXAWSHIRG ' XUQ) WH KLY
SURFHW Z H XVH WH IHEHIDD( 9HUN W WP DQG WELGHS KXP DR WARXUAHY SUR HAURCDY WR VAN H LGHMY
GPPHWIRU, SXERH/AHXD® BVWRUSIRAHNVP D EHAURXP YHOMS B XQCHIIHIQAYIGON Z W 1 DNH
GRA® HABIRY 6LGRH MY LOHAMDARD Z H KDYH SXALQ STFHQHZ. UMN EDHS P DKUY GALIGHE \R WHFRIQ] H
GO UG LGFOAQ) YMKID IQSHAIR) SREFRY QMO0 DAWY DG HXORG ,  WiQQ ,Q
IRMPEU  ZHHOMMGLQR DFROHIRGZ W \KHO LOHRD' HSOWY HOAR / CERUDQG, QOO UHIMCY
R \WHH DEBIDIRYY $ GKRXIK Z H GG QRADEP IMATELAW 1Q FROGHAIRD Z W \KMY FROHOARGH ZH SOG D

P LQRQ OGP [QMDAYHSHIOV 8 QEHMHFRQHMR.GHU Z HDHUANXUG\R FRIGAENGEMY  RANTFK UHDAMS
VR XQEH I HQERUARP SIOGAH FROAMAXNDID UHTXULH XQEH.D H QERUFRP SIOGAHZ W RXUGERUMIE Q) DIHAH/
DOG\OQUBARO FRQAFRLY DOGVENHRKHMANEVR HKDGRHRXUFRP SIDFHSURNHY

,QDEAURY RHR RUNIQMINR) FROMPALY 3CANHY 6DQMIRQ6HYIRY, F (RZ FOBG) RW ,@F

ZDVIHDMUGSURP IGHD® IQWHQEZVIQ DG BHFDAHR DI HIHIOQYHMI DIRQ\WDWRXQG XQGEHIIH
HP SR H/LQIWZ RINRIFH : - HKDYH\RXIKVIR DBV WHUMI R RAUFRQARRY X\ LQ) XQBHIDIHHP SR HV
B LFUDIQN RXUHIRW \R PRAURU AP SIOGFH B WHH WG SO KRZ HYHU Z H FOQCRASURYIGH )
DAKUIGFH\WDAFRP SDQH/WDBIRMGHVHLYLFH/AR XV Z LQFRP SO Z W \KFK O VDQGWDARXUP RARUQ) HIRW
ZLOWP HD LGN QRQFRP SIOQFH LI 0 RAFXY , QDEAMRQ Z HFDQRWILYHDQ DAKUIGFH\WDARXUUSXBANR)
Z IQRAEHDGHYHD O HRAMGE. QRO FRP SIOGFH JRYH.IP HBCLQYHKA DNRQY RURKHULGTXUE LOWKHI XU

© H G-BHIG XSRQ WH FROMXHG VHUYAH/ R AHUBIQ N P HP BHY R RXUVHIIRU P DQDJHP HOWACP  Z KRXW
ZKRP RXUBXMQHNRSHIDIRQYFRXG EHVLI QU LFDQ® GMXSAMG

2 XUKFFHW GFBHIBY 1Q SDWRQ \WH ARQIXHS FRQUEXIRDY R RXUH HRXWH GOEHIKLS WP DG N
P HP EHYR RXUVHQIRUP DD HP HQW2 XUP DCDIHP HQAMP KDV MIQULFDQAIQBAMY H SHIHFH DvZ HDDYIQ
G-BX NRZGGIHR RUFRP SIQ  DQG FRX@ EH QLI LEXOWR WSOFH $Q GW RUH \WIEHS LOMIXSINRQ LO \WH
HYIFHR RGHRUP RIHR RAUVHQRUR! | LFHY FRXQB DGYHYHD O HAARXUBXMGHW | LQDGRDCFRQBMNRQ DG UKV
R RSHIDIRY , QOEAWRY Z HAR (RAKDYHNA P DQIQXIDFHROWHAHR DY R RXURILEHY 7KHXQH SHRAMG
@W R \WH\HYIFH/ R RUNA  SHIRQQHOFRX@ KDYH D GHMP HQBDH I HAARQ XV 0 RUHRYHU \WH P DL RU
TXOO HGLQAVIGOYP D EHKLIK® FRP SHMYHDQGZ HP D QRAEH CEGIVR DMEPADQG RO TXOM LHE SHIRQGHD
VR UWSOFHRAKFAHHG P HP EHYR  RAUVHIRUP DD HP HOAMKRX@WHQHHG DUMH |, QDBAMRY RXUFRP SHODIRY
DUDQJIHP HQV PO QRAVDZ DV EH \WFRHWXOLQ DMERNY G2 HP SR HV RU HEBIQQ) RXU H MY WP
PHPEHY
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7KHARQRIEDMRQR FXVRP HYDQG RUWHERWR RXUPXWRP HY/FRX@ DGYHIHD LP SDRARKUBXMCHW

&RNXHS FRORIEDIRY Z WMQ WH WABIOIQBANY  LFOGQ) [P RY \XSHP DNV Z DWHKRX\H FOEY DG
| RRG GMUEXRLY KDY BAXGNG LQ DQLGRHDIQI® FRIAHOADMS UHEIOEDVH DQG LGRUHDHSE RXUH SRIKUHR GW R
AHMEIQ PR HY 7 KHVH FRORICDAR)Y KDYH SURGAHE @UIH \RSKMIFDMG PXMRP HY Z W LGRUDVHS BX LY
SRZ HJZ KR DUH P RUH FOBCEGI R RSHDIY Z W UHBEHG LOYHRRUHY RSSRUQY SUFH LGRIDWHY QG G-P DQAQ)
®Z HISUAQ) LGRIHDHESURP RIRIDOSURIUP VDQG\SHALLFDED \BBRUHG SIRGAW 7 KHHPXWRP HYDBRP D X\H
\KHD \EIFH PAUHD® XVHG | RURKUSIRGAW | RUWHURZ Q SUYDM @EHOSIRGFW %HDAH R \HH WHIBY RXU
YROP HIURZ \K FRXG\®Z RUZHP D QHHG\R GZ HJSUFH/ RULGRUDVH SURP RIRDOVSHIAQ) | RURUSIRGFW
DQ R Z KIFK FRXGBDGHIHD 0 HAVRXUI LDGADCUAKV $ GAURIDD \WHHOUIHPXWRP HYP D G-P DQGP RH
| DYRIIEGI WP VRDAP D H SRVH XV\R JWDAUUMY [FOGQ) XGFDBSHS LGP QULFDIRQ DG (R @P MIMRQ R
WCHOY SRYMRY 6XFK \MP VP D REQIDMXVVR SD \LIQU LFIQATP RXQN1Q FROGHANRD Z 1\ SRVQIDOGRAHY
DUMQY |URP FOIP V/ DQG UHIWMG GBI DOSIRHHAQIV DOG0Q \WKFK FOLP VARXES DOR O HAARXUUHEXBANRQ DQG RXU
UHIDNRQKLS Z LW PP HY

2 XUMD @LIHINBXWRP HY U BUIHOAG CESUK LP DM R GHADBVR 1MVAD\ HU : HIHHDD

R QRAKDYH G \MP \DBY DI UHP HON RURKHU FRQURMOODXXUDGEHY D R | XWUH \DBY \R RXU PP HY

LFOGQ) WHH P DU PMEP HY 2 XUBMGHN FRXES EH P DAUDD DGHYHD O HARG OQG VX HUMIQLLFDQV
GRUDHY IQ\DBY 05 RSHDMY SIRIWURP WH BWR RHRUP RIH R RAU@UIHJPAEP HY RULL RAU@IHJ
AP HWSDQ/ P DNV DQG R LQOGADCFRAWRQKRXT FKOQIHMWI QI LFDQ® ) RUH, TP SB L RAUPMIP HY
FOQRATFFHW\X  LELHQWVXQB/RULQDCAQ) \WMHOWH PD GHDY G-RUDH RUFDCR-OSXUAKDAVR RUSIRGEW

RUGHD RUIDORSD. XVIRUSUHVRXY SXUKDHY 7KHEWR D\MLIQLFDQABMEP HURUD P DAUDOUHBANROLQ
\DBV\R. RUDGYHYH FKOQIH\R WEEH\MIP V/Z [\ DML QU LECQNRXWRP HUFRXGE P DM DG 0GHYHD O HRARXU
SIRGENDBY | ((DUROCFRIBWRO DG WAKOVR RSHDIR)Y

, P SDLLP HOAKQ \WWH FDU LQJ YDOMH R JRREZ LODRULQUBQILE®! DWHIV FRXGE QHIDIYHD LP SORARXUFRQIRIEDMG
HXOVR RSHDMRQVDQGQHZ RIK

$VR ' HHPEU ZHKIG P LORQR JRREZ LODYG LQIQILEGI DIV Z KIFK WBUAHMG
DSSW LP DMD R \RBODXHV * RREZ L@7 D DIRFDMS VR RUBERWY XQWDVIRTRZV 30ANDIHG0 HOW
PIR) OHIFR  PIEORY )WK3RN  PIARY +R 3RGAIRY P IARY OYG WRAHFH
PLARY 8 QGHJ CFFRXQIMY SUCASBY JHHDMD CFH-BMS 1O WH 8 QIMG 6\BIMV RU* $$3 JRREZ LODG
(GHONHGLOBQILEB DXHNZ LW LQGH LQW@YH/P XWEHHYDODRMS | RULP SOLP HOAIGO RUP RHI BTXHQ® L
HYHQVIQBRFDMIWYZ DUDQAG

* RREZ LV WH H FHW CP RQAR  SXUKDH FRUGHIDINRQ RYHUWWH [ UYDOH R GHADXHAN CFTXUWHG LQ D
BXMGHWY FRP B.CDIRY |, Q HYDODMY \KH SRAQINOI RULP SOP HAR JRREZ LAD Z HP DNH DAKP SR/ UHIDEQ)
I XM RSHDMY SHIRP DIFH BAGHN WHIB/ DQG P ONHADDG HARGRP IF FRQAMRYY 6XAK DDV | XUk
UATXLUH XV \R P DNH MGIP HQEDDWAP SWRQY CERAMDBY RSHDIMY P DJLQY JURZ W DK DG GVARXQAMDM/
7 KHH DUHLQKHHOAXGRHIBEQNAY UHIDMG R \KHHI CRRLY DGR P DI HP HVMGIP HQAQDSSOLQ) \KHHI CRRLY
VRWHDIHAP HQWR JRREZ LOUWHRYHIE QN * RREZ LU VDHSUSOHE XMQ) HMP DMVR \WHIDUYDOHR
WBRINY) XQW EDHS RQ P DUNHAP XAISBV R HOQIQIV EH RUH LOMIFWE HY G-SUHALDARQ DOG [P RMY DARQ RU
(%7' $ DOGRURDWH HAP DMG SUIHIAWDOH R 1 XUMUH FDK [ GZ V ) RULGEH LW @ H LQEQILE® DAHNV 0D
LP SDAUP HQANRWLY UHFRIQ] H3 L WH AW Q) TP RXQAR DQLQEH LQW @ H QNI LEB DAAN FHHB/\RHHKWP DMG
IDUYDOH R \WWDAIQIBCILEB! DAV, GHONLHS LOBCILE®! DN Z W GH LM @YH/ DUH \WARG | RUUHFRYHIEL QW
Z KHHYHUHYHQIVRURKDQI HYLQALURXP MBIV LQEFDMWDAKHUFDLY LQ) P RXQWP D GRAEH UHFRYH.IE®!

( YHQW DG FRQEMRQY WDAFRXES UAKONQ LP SHLP HQALQ WH YDOH R RXUJIRREZ LDGG RMHULQIBQILE®
DAV LEFOGH AU HY LOWH LQBMY LQZ KIFK Z HRSHIDM SDMFXTL® WHLP STRAR DGRZ QMUODLQWH JGEDD
HRERP\ RUWH HRERP IV R JHRIUDBKLE UHILRQY RUFRXQUHY LQ Z KIFK Z H RSHIDM DV Z HDDY FRP SHIMR)
DOHYHADYH/IQWH U XDAY HYURGP HOAMRURKHUI CRRY GOAQ) \R BBANRQIQH SHAM G WP \DBY
RUSIRMBELOY : H FRXQS BH BTG \R HYDODM \WH UFRYHIELQW R JRREZ LOOGGE LQEH LQW @ H LQBQILE®!
DAV SURUR \WH COQMODAHRP HOML Z H H SHIHFH GVXSIRYY \R WH BMQW XGH SHARG LIQLLFDQV
GRIGH/ 1Q RSHIDMY UAKOV GYHMMUH R D MIQILFDQAFRP SRHAR  RAUBXMCHN RUP DNANFTBAMIT DARD
G

,Q DEAURY RXUHIMW LOYHKR HN 1Q MOQAYHYIMUAY SDUGHIKLSV DQG RMHJ HOMMY ERK Z WO DG
RANCGHWH 8 QUMG 6\BA DUH SHIRAFDD LQYRYHS QP RAI QI DQG OP HIAQ) WHURHAWCAMMY DG BOD
DIUHP HQNV 7KH CE@W R WHH HQIMYY VR UH LCDGRH RUDP HOG WHUI CRAWNAY RQ D KR XOD0G VDY CRRLY
EDMY DGR ARP SO Z W WHFRYHIQVIQWHUILDGAQY | AN O} HAVRXUDXAAP HOAR \KHFDUWY Q) YDOH
R ) LQAVCOOQMIR HWG V
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R ' HHPEU RHR RUHMXW LQHAN HOV USUIWHOAG PRHWDD R RAUVREDFRQRIEDAG
DAHV | Z HGAMIP LGH LOWH I XXUHWDATQ LOYHE HWYLP STIUHG Z HZ RXGS EHUTXULHG R UFRG DQRO DK
LP SDLP HQARKDUH Z KIFK FRXTS \KEMBQIDI 0 HAARXU WHBRWG FDQQIV 1Q WH SHIRG R KK AKOUH ,Q
DEAMRY D) VKK LP SOLP HOVKDLIHZ RXQ QHIDAYHD LP SCRWRXUI LQDQH DOUDARY DQG FRXES QP IWRXULCELOW \R
RAIO ILQDAQY 1Q WH IXMH 6HHLRM  ( TXAW 0 HARG ,QrBAF QN \R \WH FRORIEDAG | LQDGRDD
WBM HOVIGFOGGIORU  $ QX0 FSRWFRSRIDMGE. UH HHIFHLQ WKLY SIRSHRMY | RUD GVAXWROR
WHIOFFRXQIQ) WD HQAR RXUHTXLN LOYHWR HOW

7KHG®RWR DQ WGP DN RURKHILQMIBRNDOSURSHIV WL KWARX TS HIDEB! RMHUFRP SDQULHVVR FRP SHAMP R H
HIHAYHD Z WK XV

© HXWM H LQABRXOOSURSHWY LQ RUBXMCHN 2 XUUHIIMAMBG DG XQUH MG WDE-P DUN DUH YOOTE®!
DAV WDAUH GRAKH JRREZ LR RXUBUINEY DG FRQMP HY | DYRITE®! SHA-BWRQ R RUSIRGEN © HKDH
LOMHKAMG DMLIQULFDQATP RQAR PRH LOHWMEDKIQ) SURP R DG SURMANY RXUBDQGY : HIOOR U RQ
SDAQAG DG XGEDAMG SURSUHEY P HARGY SURFHWHY 05 \WAKQTXHY 1Q RXUP DX CFMUQ) RSHDMRYY G
RS\ U KVBURARIRQLO RXUNDIBYDQGP DNANY P DMIDYWR GYHES DG P DQEQRXUFRP SHMWH SRR 2 XU
FROMGHS \KFFHW G-BHIB/ \R D JQULFDQAGIUH  XSRQ RXUCELOV \R SURKRADGE SUAHYH RXULQAMBRXO0
SURSHW WKW , Q AHYEIQ MUMGRIRYY Z HUHAHYH CFFHW R \KLLG SOV LQMBRXODSURSHIV |, Q SDMAX@U Z H
KDYH D QFHQ/H DI UHP HQAZ W 1 DXDQV) TP RXV| RUWH H FOMYH UKV P 04 CRXUH GMUEXM P DNANDG
\H? 1 DKDQV) TP RV BUDQGHS KRAVERIV DG \DADI HYLQ UH W H.DMG FRQUKP HUSCANDI HYAR EH ARG WURKIK
VABCRKOQCHY Z MQWHS QWG E\BIA XQID DK - HFDQQRADXXUH\ RX\WDAZ HZ LQEHCEGI\R P DQEIQ
RUGGHZ \WH CRHOH DIUHP HOAZ W 1 DKOQV) CP RV RUHQAULQR Q7 CFHQH DIUHP HOWV Z W \KLLG SOV
RZCHY R LQMIBRMIOSURSHIV RQ UDRIEG WPV RUDADID : H OOR CFHQH FHIBQ R RAUMDEP DOV 006
RKHULQMBRXOOSURSHIY | RUXVHE\ \KLLG SO | Q DD HI RWR SUMHYH RAUMDE-P DN WKW Z HHMILQR
QFHQHDIUHP HWZ WK \RHVHWLLG SOMAAKRDAI RMHDWHXVHR  RAUMEGHP DN DQG FRQEQ AP \ANRQ/RQWHU
XVH : HFDQRADAXUH\ RX \WDARXUH | RIWAR SRIFHWHXVHR RXUMDG-P DUWE. RXUGEHQHZ L@EH\K I LELHQV
VR HOXUH\WDARXUCEHQH/CELGHE, \WH\MP VR \WHUGEHQHY , QWH HYHOARDARUGHHQHY I DOR GR\R RXU
WEG-P DN W KWARXGS EHAOWG

: HUHD SUP WO RO FRQ LGOI DI UHP HON DOG LQMBRMIDSURSHW @7 \R SURKRARXUSURSUHELY
WKW 2 XUFRQ LGHIDDN DIWHP HQVZ LW RXUHP SBR HAV DG FHMQ R RAUFRQXGBON FRQMPALP SBR HV
WSSIHY YHIERY 006 LQE-SHG-OVFRQMRRY LGFOAQ) WRPH R RXU FRP DQACRMMY ZKR X\H RXU
| RUP XQMRQY \R P 0X CRAMUH RXUSURGEN JHHIDI WNXLA \WDADIDQRQ SXETE LG RUP DIRQ P D3H NRZ QR
WP EH N-BAMMA® FRQLGHIND ) XWHU VRP H R RXU I RIP XDIMRYY KDYH BHHQ GYHBSHG B RUZ W RXAU
\XSSTHYDQGFR P DO CRXUAY $ VDUAKOVZ HP D QRAKRTGEH FOMYHUIKWVRVRP HI RUP XTWRQ/RUEHCEGIR

SUHINRKHY| URP XMQ) P LOUI RUP XDNRY/

. HFDQGRABH FHVEEQ\KDAKH RSV Z HKDYH\BNHD VR SURMRANRXULQMIBRXDOSURSHY UKW DUH DEHDOM
WDARXULQMIBRMIOSURSHIV UKW FDQ EH VKR X GH HIGHG DOG DAHIAG LOWH | XMUH RUWDAMLLG SOME/
Z L@RNQ UQIHXSRY P MBSURSUDMRUAKDIBIHID \VKFK WKW , QDEAWRQ RXUMDGEHP DUN UKW DQG UHIDAG
UIIMMDIRYY P D EH AKOTBIHG LOQ \WH | XUMUH DQG FRX@G EH FORHBG RUQ@URZ HG ) DOWH W SIRMWRXU
ADGHP DUN UL KW FRXES SUHYHOQAKY LOWKH | XVUMUHT URP XMQ) FHIBIQ BLDJG/RUIURP FKDEBIILQ) WILG SOV Z KR
XVH (TP HV D5 GIRV VP LOUWR RAUMDEHP DV ZKIFK P D 1Q MU FDXVH FROKP HJFRQXMRD RUGHI DAYHD
DI HAWARQAXP HWISHIA-BWROR RXUBLIQGYDGSIRSEN : HP D QRABHVKFFHM XCLOHI RIAQ) RAUMDG-P DW
RUADCBRILQ FRIXMQO VP LMUMDEP DN XHE B \MLE SOV 0 RIRYH LOMBRXOOSURSHW GVSXAM/
DG SRFHHAQIV DG LQ UQIHP HWRDIP VP D UAXOVQ DM QI LFOQAEMURAR| RUP DOIHP HADGG W QU LFDQV
H SHOH ZKIFK PD QRAEH UFRYHIE®! WIDBBW R Z KHNHUZ H DUH \KFFHWIXO 6XFK SURRHHAQIVP D BH
SURMERMG Z 1\ QR FHBIQIV R \KFFHW DG DQ DBYHYH RXRRP H FRXTE \KEMPAKVVR CCELOMNY | RIFHXVAR AHDH
XHR FHYBQWIG-P DUWRURKHULQMBRXOOSURSHWY RUIRIFHXVR HOMULQR CFHQAVZ W RKHY $ Q. RHR
WHHRFEXUWHIAHVP D KDYHDQOGYHYHH | HFRQRUBMGHWY | LDGRDCAROGBURQDG WAXOVR RSHDIRY/

" HMIRDARQR HRQRP LF FRQAWRQY FARX@S QHI DIYHD LP SCRARXUBXMCHY

2 XU BXMCHV GG UAXKOV R RSHIDIRQY KDYH 1Q \WH SDWVEHHD DG P FRQIMXH LQ \KH | X\MUH \R EH
DOHYHD OIHAMG B FKOQIHY 1Q QDNRIIDRU JGEDDHRERP IE FRBURY LFOGQ) LQMIRY LQMIWAMDM/
D/O@EMN R OQG DFRHW AR FCSMICP DNV YROWDN 1O LGDGADOP DNV GHRIQQ) FRQKP HASHIAQ) DM/
UFHMRYY GRUDHG HHI\ DD@AMN DOG IGRUDHG HHI\ FRW LGFOGQ) IXHOWUIKDUHY \XSSO AKOIQ
FKOBQIHY @ERUMRMIIHY JHRSRIWADOFRQ QAW LFXAQ) WHRYIRQ) FRQCRVEHE HHD'S XWID OGG 8 NUILCH
DQG, MIHOOQG + [P DV \WH QHIDIYH P SSAVFDOHG B SOQE-P 1PV HBLGHP LPV DG SXEQF KHIBK FUMAY DQG \WH
HIHAWR JRYHIP HOEOQWIAYHAR P DD HHRGRP LF FREEMWRYY
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$Q WK FKOQJHY FRXTS DGYHYHD O HAAKH G-P DQG | RURXUSURGEW RUWH FRWDGG DYDIOEIOY R RXU
GHEGUY PDMIDY FRRNG) LQIUHEHIV DQG SONDILQ) P DADY WHIE QDIYHD O HAWY RXUILDGRDD
UAKAV - [MXSWRQY QG LOABELQN LQ FUHAWDQG RKHUI LDGADOP DNV DQG GHAMIRIDIRQR (DIRIDOD)GJGED
HRORP IF FRGURYY FRXGS [P RY RKHQIV

1 PONHIMPRMQIIFXGORUFRWD |RUXVWR RAEIQ LA | RURKURSHIDNRYY RULQME HONV RUR
UH LCDQPH RXUG-BNQWWHI XMUH

T FDAHRXUGREHY\R G-SOWURP SURUFUHIWQBMY SURNHDQGP DNHP RHAL LEXOWRUH SHUYH
WHJWDQIY R OQ \WKQFDORURKHUZ DYHY XQEHJRXURHAWDI BHP HQV R WH H \WOAZ H P D)
VFHNWHP LOWKHI XU

$ [P SOUWHILOGADOFRQAWROR VRP HR RXUPXWEP HY/ \KSSTHYRUFRXQMSDUMHAR RUGHIYDAYH

LOXKP HQN Z KLEK FRX@S UAXOVQ FKOEBQI HY LQ FRIBANY . CRARXQIV UHFRH.YDE® RUGRQ SHIRWP DFH
Bl \KSSIHY

1 OOG PMRPHY DG FROMPHY R GHI  RU WA SXUKDHY R RXU SIRGEW D/ D BAXOVR
XQ DYRIEGIHRFP LF FREEWRY/

1  QIDWHD P SSPAIGEDDGHP DQG |RURXU SIRBEN ZKIFK FRXG WAXOMOQ D WHAMR) R \DBY
RSHIDMY SUR IMDQGFDK | BZ V

$  GFUDHWHYDOHR RAULQMXF HOVIQHIXW OQG G-EAHXUMY LGFOAQ) RUFRP SI) RZGHS
@ H LQXUIGFH DG SHMRQ SOQ DAHN Z KIFK FRXTES UAKOMOQ KLIKHU SHMRQ FRINDQG WIRIO
P DQEDAGIXQAQ) BN HOV DG

¥ LP SDUWHI LADCADOYITH@MV R RAULQMKUHY

) XUKHIP RUH LQ@IRQ KDY DG P D AR W LFBHDH RURSHDMRIOFRW LFOQQ) GERUFRWV DG
| HHGLQIUHEHQNFRWN DOG FROMMHG LGRUHDAVLQ LOMIMADAY LO UASRQHR FRIFH.OV CERXWNQ MIRQP D KDMH
WHHIFWR IXUWHILGRIHDIQ) HRRQRP LF XGFHMRQW DG KHIKWMRQ) WHH UMWY $ V D URKOVIQARELOW DG
ZHNHNVR WH 8 QUG 6\BAN DQG JEEDOHRGRP LWV DG \WH QHIDIYH HIHAW RQ FRQAP HM\SHIGQ PD
P DAIDID QHDIYHY O HAARXUBXMQHN DG UKV R RSHDIRY/ $ SURRQIHG SHIRG R UHBFHS FRQWP HJ
\SHIEQ) FRXGKDYHDQDGYHYHH | HFARQRXUBXMGHN DG RAUNHKWR RSHIDIRYY

1 \E[ @7V AKDQIH RUZH H SHIHIAH DOHIH RARRP HY LRXAMY 1R H CPIQDINRQ R RXUNE[  LHMUDY RU
AVDIUHP HIVZ AW ] LQ) DXRRUMNAY IWARX@S DOYHIHD Dl HRARXUBXMQHN 1 LCDQADORRQAMR DQG LHXOV
R RHDIRY

© HDUH \WEVIPAIR | HGHIDO WUM DQG GFDOW 7V DOG WHIXDMRQY 1O \WH 8 QUG 6B 7 KH DCESTFDARY
DG IQMSHBIROR \WHH@Y VIQ Gl HHWMUMGRNRYY O HARXURSHIDINRQY LQFRP SBf Z D)V DQG DH\KEWMRW
R AKOQIH DQG\RP HAKDQIHVP D EH UANRDARYHD CBSTHG 2 XUIXUMUH HIHAYH\E UDAY DQG\WH YODHR  RXU
GHHUG\Y DAV DG ACELOMNYFRXG EHOBHYHD O HAMGE, FKOQIHVIQWE @7V ) XUWHIP RUH WH( XURSHID
&OYHRAWP D BAXOVQLGRWHP HIBOW] QCELON R XV 7KHS QWG 6\BM/DQGS 6 Wi DQG GFDIMHY DUHOOR
CRIYHD FRUGHIQ) AKOQIHARH MY W @7 VAKDMI HIERMS FRXGBLGRDHRXUNE REQ) DNRQVRUBHTXULHXY
VR FKDQ H\WWHP DOGHULQZ KLFK Z HRSHIDMRXUBXMCHY

, QOGEAWRY Z HOMHVVEMAMR\WHH [P LDNRQR RXULGFRP HOQGRMHM WAMOVE, WH, QMEDCS HYHOH
6HYLFH DG RMHUM DAKRIMEY © HUIXOUD DR WH ONHIKRRG R DGYHYH RARRP HY UAKAMY) 1R \IKFK
H CP LODNRQVVR GAMP LGHWH DGR R RUSURYIMRQI RULGFRP H\BE HY $ GRRXIK Z HEHIHYHZ HKDYHP DCH
CESURSUDA SURYMRQY | RUMSE HYLQWHMUMVGRRQY LQZ KIFK Z HRSHDM FKOQIHVIQWH\E @Y V RURKDEBIAY
IURP ] DARRUMAY XQE-UH MY I @ VFRXGS DGYHYHD O HARXUBXMCHN | LD DOFREMNRQ DG UMKV
R RSHDIRY/

: HIDAH UMV DWRADMS Z MW \WWH GQJ WP WHG \RZ DUG LORIHDVHG CRIWMWP - DI DLOWNARP SDQIHY 1Q WH IRRG
SIRGKRVIQGAM

7KHWHDF HQAR DQP DY DG UHIAG WIEGY R FOMHLQWHI RRG SIRGAW LB KDYH EHHD\KEMPAR
[RUDIQ) IRXVE DQP DOWKW JURKSY : HOQGPOQ R RXUPXWRP HY | DFH SUAKUH [URP DQP DOWKW
JURXSVAR RSH.IDM RAUUASHRYH BXMGHARYLQ D P DQCHWDANDN OQP DY LQ ARG RUP LW Z W FHYSIQ WBEDB/
GHYHBSHGRUDSSIRYHGE! \WHHJIURXSY 6RP HR RAUPXWRP HYDOR UHNXLHXVR FRP SO Z W \SHAILHGOQP 0D
W KWMBQEDB/




7ERIR &

DG DXAWR RXUICAMMY $ QP DOWKW JURXSV KDYH DBR HYDIHG LQ GIVDAYH HIRW\R EDQ D IRP R
JHABANRQ FUDMVLQ YDURXY B &RQRIP 1Q) \R UHNXLHP HOVLP SRHG RQRXUBXMCHWE: QP DOWKWJIURKSY
KDVFDAHGXVOQGP D LQWKHIXMHFDAOHXAR LGRXULGRDHG FRIW

$ QP DOUWKWJIURXSVKDYHLQWHSDAV

T XHGSUARKUHIRNEYIQDQH | RYWR JHHDMDGHYHSXEIAW U DEQ) RUFRP SDQ

T WHSDWHGRQDIGRAHZ MHEP DIHERXUSIRSHW DG

T \RKIKAR GVXSWRUBMGHA RSHIDIRY/RAKRHR RXUNKSSTHY DG FXWRP HYWURKIK SURMIV

7KHH JURXSV KDYH DG P D FRQIOXH R FRRECDM WHUDPIRQY Z [\ RKHJJURXSY \KU-DMD INHY RU
ER FRIWRUHIDMAKH\XSSRYR  Z HONGRZ Q SHYRQY RURU D] DARQY/LQ RUEHR LGRBHDH WH SUAKUH RO XV\R
CAKLHYHWHUMBAG P V) XUHUH CRAYMAZRNRQY FRXGLFOGHRHRUP RIHR \WHI RTBRZ QY

SURSHW @P DIH

GMXSIR/AR RUBMGHN RSHDNRYY

FRQIP [QDIRQR RXUKRIVDQG| RRG\KSSD

RABLHINR GWHDH

A EHDAANY

®IDORKOIBQIH/RUDY \KW

QHIDAYHSXETAW CERAVRXUBMGHN RARHI RRG SIRGENVIGEMY [QIHHID
UBAIRQLQG-P DYGI RURUSIRGFW DG

RKHUDGHYHH | HAVRQRXUCELOW \R GHYHES RXUSURSHWWY DQGH SDQGRXURSHDIRYY

7 KHVH DRIRQY FRXQS KDYH D P DMUIDODGHYH H 1 HARQ RUUHBXIMRQ DQG LQVAD RUBMGHY BAXIVR
RSHDMRYY | LDQRDOFRQAWRODGSIRGHAV : HP D GHGWRIGRXUMI QU LFDQWFRWDARADAG Z W WASRIEQ
VR WHAHRURKHLQWDAYHY DOG\WHIHLY QR I XOUDQMHWDARXUUASROAY Z LABURGXFH | DYRUIIEBIRARRP HY

H H+ H+ =+ + +H+ +H o+ +H

5 M\V5 HDWOQJ \R* RYHLGP HOAB HIXOMWRQY

* HOUH\XEMPAR H \WMYHIRYH.QP HOBOUHI XAMRQY Z KLFK UHTXULHMLI QU LFDQWARP STDQRHH SHIGWMUAY

: HOUH\XEWAAR H \MQLYH | H3H.00 WM DQG GRADOUH XAOMRYY 2 XUIRRG SURFHMQY | CAMMY DG SIRGEN
DUH VKEMPAIR | DHQAIQSHRAIRQ B WHB6' $ WH) ' $ D5 YOURXY WM DG GRFDOKHDBK DQG QI UFXAMIID
DIHAHY $ SSTFCEG! WM/ DQG W XDNRQ/ JRYHOQ) |RRG SUIRGAEW LGFOGH GV | RUDEHIY) \WH FRQMMR

\SAILEWSH/R 1RRG/ WHQAMMRIOYDOHR \WDWRRG DG IWAVHYLIQI M) H DV/Z HIDY XGVWD/ABURMDI DO
FRQIP LCDIRQR SIRGENVE! |RRG ERGHSDIRIHYY 0 0 MUMGRNRQY DOR UATXLUH\WDWRRG SURGEHY DEKHH
R JRRG SIRGAIRD SIIRIAHY \WH GHIQWRO R ZKIFK PD YO B MUMARIRD Z MW UASHRWR SIRGERIRD
SURFHWHY 5 HHQ® \WH I RRG\D IV SUTRIAHY GG SURFHOXAU LQWKH P HDABSUIRFHMCQ) LOGAY  KDYHEHH\KEWMRN
WR P RUH [QMOH VAXIM)  DQG RHMIKWE. WH 8 6' $ DOG WHAM DAKRIMEY DOG | XXMUH RABHINY R GVFDH/
P RY FDAMB SRXQY RUSLIVFRXGGOGWR | XUKHUIRYHGP HMEOUH I XOMRY , QDEAMRY RXUSIRGANRY| CFLOMNY
DOG AWMEXIRQ FHOM.Y DUH\KEMPAR YDURXV | HGHIDO WilM DQG GFDODY. VOQG W XDNRQ/ U \R Z RINSTFH
\O HWV DQG Z RINSOFH KHIGK. 2 XUH SRUMG SIRGEV DHRWRLQSHRMG B | RIIQIRRG O HIV DAKRIMNY DG
0 YIRDMRQ AVFRYHIHE GUQ WHHLQSHRIRY/P D BAXOVQD SOMICRUVREOHMOR DVKLSP HASOMICRU
VREDGHAMKRNROR \WH\KLSP HADQG FRAVGHR GHID VIQ SURGENGHDYHIHAR RUPXMEP HY

2 XUYARAHFH RSHIDIRQY CUH DOR VEMANR B XOWRY/ I RP YOURXY JRYHIP HOADAKRUIMY L(FOGQ)
WH)' $ 86' $ DQ5(3% &RP SIDGFAHZ W \KHHDQGRAHUDIHR WXL HQV Z KLFK CUH\XEMRAR FKDQIH
DI HRXURSHDIRY/ DG P D [P STRARXUUAXOV DARH RUP RH R RXUICAOMY $ GAUMWRTD WHARWR RU
| OUH R RBVEQ GHFHAOY  SHIP LW RUBHIMIDARYY RUIDOWH R FRP SO Z W WHH U XDIRY DADQ R RXU
| CAOMYFRG UKD WHXSHMRQRUBMMANROR RUKHEIUQRSHDIRY, OGP LQMADAYH SHIDBWY
mmwm AMOSHIOWY \WFK D/ 11GH LONGRAIRYY DG SIRGAWUHDY DOGRU QDAY
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© HHHN R FRP SO Z W CESTFIEG! BIXOMRY WURIK XUQ) [QMIDIRIDDM UHFRIQ] HE P DIHP HQWV
WX WP VAR P DDIH RAUBHIXDRY  DQG FRP SIOGFAH SIRIUP V HP SBR L) GO DCDOWAY\R P RQARUIRRG O HV
(QAFDRYDQG\ING) FRUMRAYHIRNRQU GHFHAOY DOGZ RNGQ) Z WWWHS 6' $ DOGWH) ' $ ROSURWANDIP HG
DAP SIRVQ) |RRG VOIHNV DQG LGRUDIQ) FRQKP HJSIRMAIRD ) DOWH B\ XV RXU FRQMPA DP V RURUR
P DX CAMBY \R FRP SO Z 1\ CSSIFCEG! O V DQG UIXMIRYY RUP DQEQ SHP W CRHIAY RU U MADIRDY
UHDMY \R RXURURXUFR P DX CAMUH Y RSHIDARQY FRXTS \KEMANKY R FLYLOWP HAH/ RUSHDIWY LGFOAQ)
I/ IONGAMRYY UHFDEY RUVH] XY ZOQQ) GWHLY UAXURMRDY RQ \WH P ONHNY RU P OQACAMUIQ) R
SIRGAEW RUUH XD \R SHIP IRH LP SRIWRUH SRR SURGAW Dv/'Z HIDDY SRMQIIORUP LGDOVIGRAIRYY Z KLEK
FRX@ LAXONQLGRUDHG RSHIDAY FRUVUAXANY LQDP DAUDCH | HFANRQRXURSHIDALY UWAXWVDGEMCHN

,QDEAWRY GHYHESP HQV RURKDQIHY LQWH UIX@RY HMUREP HMAP D KDYH D P DALIDOLP SCRARQ RXU
BEXMQHW ) RUH PSB! 3UMGNAGHD IMKHG DO H HXAWH REULQ -XO WDV IPRY RMHU\MQIV
QUANG I HEHIDCD HAHAR HY RFH DQMUKODY VP RIHYLIRIRAD \WDQSDWIEP LOVDARYY ZKIFKPD [P R
RKHAMQIV P DNHOFTXMWRQWIQORANRY/P RIHAKDEDILQ) $ VDKEMADY R DSXEQF FRP SO EDHGRANGH
R \WH8 QWGE\BM ZHP D DOR | CFHKHIKWIHG VFOMED. LQUASHFNR SRAMQUIIOIFTYXAMUWROWEQLAIRYY 6HH
WHVHRIRQW®G? WP 90MCHN2 4 XDIW S WXDIFHDQG) RRG6OHN2  SHIXDIRY IQRU  $ QM0
5 FBRWWIGFRISRIDMG B\ UH HUMIFH LO KLY SURGHRUMY | RUIXURHULQ RUP DIRQ R \KH U XQRQV R Z KLFK Z H O
\EMRV

* RYHLQP HOBODAKRUMIEY P D, \INH | XUKHU DRIRQ UAKIRMY) - RXU DELAOW \R SURGKFH DQG RUVHIDOYHIREN RU
DERONGHZ. UHIX@WRQY P SDRIY RXUSLRGXRINRY RUSLRAHAMQ) RSHIDIRQY Z KIFK FRX@S DGHIHD Dl HAARXU
EXMGHY

$ Q®EBUR WBM/ KDYH DERSWG B IMDNRY WDASURKLELW RUUAXUEN \WH CELOW R P HDASCANHY RULQ
\RPH DAY FRERDIRY JHHDD (P RZQQ) OYHMRN RJ HIDLQ) 1Q IDPLQY ,Q DEAUMRY WH
8 6 &RQIUWKDVIQWHSDIWRQUGHHG| HEHDOBI MMRQ\WWDAZ RXGEDQP HOMANHY URP RZ QQ) QYHXRAN
© HFDQCRADWKUH\ RX WDAKAK RUMP LOUGI MIMRQ O HAMY RAURSHIDIRQY Z LOCRAFH DERSME DARH | HEHDD
RUMEM GYHY 1Q WH IXMUH 6XFK GILMVMIRY LI DERSMS DOG CESTFTEG! W RXU PXUHANRSHDIRYY OQG GRV
\KFRHMX® FKOEHIHE RUVHMBG FRXES KDYH D P DMUDDDGYHYH P STRARQ RXURSHIDARYY DQG RXUI LQDGADD
WP HOV

,QDEAWRY \WH6\VBM R &DIIRQD HIRKG \WH) DP $ QP DO&RQIGH HNQUDIYH RUSURSRMRQ
ZKIFK BHLP H HIRAHE®! RQ -XO SURRIMRY  SURKLELW \WH \OB! Z WO WH WBM R FHMIO
XEFRAHG SRIN SIRGEHS [RP BUHHAQ) \RZV RUKHU RINSUQ) XQBW \KH DQP DY KDYH EHHD KRS 1Q
FRQLGHP HOV\ VAP V WDWVP HHVAHIEQ PIQPXP WBQEG/ DQG RAHJ FRQBURYY D PHW 6LP IO
0 DWCAOAHAVA XHARD  SIRIEW\WH\VOBIR FHIBIQ SRIN SIRGAFWZ MO \WHE\BMR 0 DACAKXVHW DvZ HD
DVWH\KLSP HOAWR FHAEQ SRUN SURGAEWKLRXI K \KH WA XQBWWWH SURGAWFLP HIURP OQLP DY\KDAZ HIHDOR
KRAHS LQ FRQLGHP HIAX PV \KDAP HAAFHMEIQ P IQP XP WBEDG/ 2 XUNDBY LOR &0 RGQD DG LOR RU
WURAIK 0 DACAOAHNY DAFRXQMG |RU CBSUK LP DMY R RXU ARQRIEDAG \DBV |RJ WH \ HIU HG-G

" HHPEU DQG C8SWK LP DM R \WRH DBV LQR &DI RQD DQG LQR RUWURKIK 0 DARCAOVHAY
Z HH\EMPAR HWHBURSRIMRD  LQ&DIRQDRUMA XHMRD  1Q0 DRCAVHAY
,Q IO\ HU 1 RW &DURICD HIRAG D SHP DHOAP RDRLXP RO WH FROWFIRQ R G2 KR

I DUP VAKDAKVH WWH @I RRQ DG \SUD [ LHE W WP 7KHP RIDRUXP QP LWXVIURP H SDQAQ) RXUL RW &DUIRID
KRI SURGAIRQ RSHIDIRY/ 7KLY SHIP ICHWP RDRUXP WSOAHGD  \ HIUP RDRUXP RQWH FROMKRIROR
KRI IDPVZIKPRMWID  KRIVRUWHH SOMRQR H MY @UHIDPYV 7KYPRDAXP PD RHMWP H
GOGWRIGFUDHG A XY LQRXUCELON \R FROEAVZ W LQE-BHIG-ONIURZ HY

: HPD EHIP SCAMGE GINMDWRQ\BUIHNY IRHIQRZQHIKISR @G RUIRHIQ RZQHIKLS RURSHDIRQ R
| CHOWY GFDMSLOQ\WHS QMG 6\

$ QIEFUDIQ) QP B-UR WEI/ DQG \WH | H3H.DOU RYH.CP HOADIH SURSRUQ) RUDGRSWY (B MDMRQ DGR
U XOMRYY \WDABUREVRUCP MM GUHA® RUIGALHA® FRMRBGE (GRYIGOY RUHMMY EDHE LOWH
3HRSBAV 5 HBXETF R &KID RU35& \WH 6SHADOS GP LQVADIYH 5 HILRQY + RY . RY DG 0 OFDX OQG RMHU
MUMVGRIR)Y GHP H5 CDMRDOVHRXUMY \WUHDV WR \WH 8 QWG G\BAY 1URP CFTXLQY RURZ QQJ Q) LQMIMQ
SUYDM DIUFXGMIO@OG Z WO WH ERXQEUH/ R WH WM RU SXWXOQMR [HEHDOOZ. |, Q \RP H FDAY WH
DRSS RJ SIRSRHS GIMIMRY RU BIXDIRY JRY EH RIG SUYDM DIUFXGMID GGG W GFOCH D) @G
LFOAQ) OQGRQZ KIFK Z HRXWHM® P OQEQ SIRGANRD STON RURKHUI CROMY ) RUH TP SBi WH6\BMR
7H DV KDV HIPWG GIMDNRY HIHAH RQ 6HBAP BHU WDASUREIW FRP SOQHY RZ GHG RUFRQIRTBG
AUR® RUIGUA® B LAVNGOY GRPIHGG IQ WH 35& RUPDVUMY RZQGHS B KK LQAVMIGOY | URP
SXUAKDICQ) RURKHZ VA DFTXLIQY DO LOMIMWAQ U-DOSURSHW 1Q 7H DY RMHUWDQ SXUKDQMR D GDHZ LW GW
WOQDRH\ HIUGADARY , QDEAWRY WHHKDYHEHHDSUHIP LY GO MDMYHSURSRDV Q& RI WY
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WDAR COMKDYHQRAEHD I RP OO R | HHGWDAHN R U XOMWHRSHDIRY/R FHMEQI RIHIQ RZ GHE HOMWY

© H FDQCRADXXUH \ RX WWDATHEH.DORU WEM B LMVDMRQ DOG RUBHIXOIRQ P STANY) RURZ GHIKIS R @G RU
RZ GHYKLS DQG RSHDMRQ R | CAOMY Z LAOQRAEH SIRSRHE RUHIRMG LOWH I XM © HRXUWHI® RZQ

DUV R @G KDMQ) \RT RHJ DRV 1O RQZKIFK PIQ R RAUSIRGAIRY) SIRFHMQ) DG
AVIBMRY | CAONY DH GADAMG 6XFK GIMDIRY RU BIXDIRY Ll DERSWG DG DSSTAEG! W RXU PN
RSHIMRY/ LGFOAQ) KK ICAOMY D)5 RMKAFHMX® FKOBIHG FRXEG WHNXLH XV R AYHIMDIQG RU
RSH.DARQY/ \WDADLH FUMFDOWR RUBXMGHN Z KUK Z RX@ KDYH D P DMUDODGYHYH LP SCRARQ RXURSHIDIRYY DOG

RXUI LCOCADOWBAP HQVJIRCQ) |RZ DG

: HDWH DQG FRX@ BHFRP H \KEWMRAMR GIDOSUIRFHHEQIV DQG UHIXORY LOYHIIDARDY WDWP D LHAGMOQ
\LIQULFDQW SHOWY 11QHYDQG U-BX\BANRCDOEP DIH

: HOHLQROHG RQDQRYRQY EDIVLQ O DIRQ DUMEQJ LOWHRE@Y FRUHR BXMQHWRURKHE M
YRUHIPSB! ZHKDHEHQ QPHGDVRHR  GHHIEON 1Q D VHIFY R SXUERWG FOW CRIRY/ DEBILQ)
DQIRKVAYLRINRQY LQ WH SRUN LGBMY 7 KH STIQ V1O DR \KHH FDHY DR FKDEBQIH \WH GH HIEIQASRIN
SIRGFHMXH R EHIRP DG WERWIURP GHHIEIS JUL6\BW ,F  DEBILQY \WDAKH USRI DEBZ HG \KH
SRUN SURGFEHY R \KDUH SURSUHELY L RUP DARQ DG P RARUHIFK SURGFAHIY FRP SIOGAH Z MK WH \KSSRKHG
DIUHP HQMR BBAEHXSSD 30 P HOVLQ DD DIJWIDME CP RXQAR PLARQZ HHP DCHE XV\R \HABI 0D
FOWFDP VDIOQMKVE \WHAURASXURKDHY FRP P HIADCOGE LOXMMMR DO GRUHRAEXURKDHY DQG FRQMP HJ
LQAWPASXUFKDHY , Q DEAWRQ\R \WH FIOWW/ CRIRQY Z HKDYH EHHQ (@P H5 DY D GH HIEDQAQ P LOUFDIP V OG
MW BERJKWE D QPEUR LQAVIGAD SXUKDHY ZKR ROAG RAWR WHU FDW OGG WUH BMY RJ
FRP PR HIGKY :  HKDYHHOAUGLOR QGURMIRY/Z WP DQ R WHHFOIP DOV DG KDYH\HNBG FHVEQR \KH
SHIEQ QRO FDW DAV OGG HDMGFOIP V &XUWHD®  RIWRMWADAYUP DQSHIAQ DIOQWKY , QDEAURY
1Q-XO® WH &RP SIQ UFHYHS D AYLOLQYMAMDYH G-P QG 1 URP \WH$ WRUH * HH.IDI RUWH \NBM R
;. DKIQIVRQVHNGQ LQ RUP DIRQ UADMG R KLY COMMADM DR

: HIQMGWR YIRIRA® GH HIG DI DQXMMHHFDIP V EXWZ HFDQERADAKUA\ RX \KDAZ HZ LAEH\KFFHM XO
RUKDADGAMWRDOMP LOUFDP VZ LEQRADIVHLOQWKH I XMUH : HHXBEDKHE DUAHYHI ROWHHFDP V KRZ HyHJ
Z HFDQCRADAXUH\ RX\KDAKHUAHYHZ LORADYHWR EHLGRUDHS DY/ CESTFED!

7UHB/1Q MUDIRQ P D LGFOGH FIW CRNRYY LOYRYIQ ARQKP HY \KDHKRTHY HP SB HV RULQMUG
SHYIRQ/ DQG FOIP V UHIMAG R FRP P HIADD @ERU HP SER P HW DQMUMKUAVMVHRXUAAY RUHQYLLRGP HQEDP DY/
0 RURYH \WH SURFHWR QMDY DAY HHDLL ZHDH\KFFHMXO P D EHFRW® DQGP D CBSUR LP DM \KH
FRIR QP DJH/\VRXIKW7 KHH CRIRQY FRX@S DBR H SRHXVR DEYHYH SXETAW Z KIFK P LIKWDGYHYHD DI HW
RXUELDQGY UHSXVBNRQ DQG RUPXMRP HUSUH HIHIAH | RURKUSURGAN DQG AP CEDIHP HOAURP. RKHVBAY
/ MYDIRQ \WHIBY DG H SHOHY DG \WH RARRP H R MMDMNRQ FOQIRAEH SUHARMS Z W FHYSIQI DQG DGYHYH
QU DRQWHIB/ H SHHY DQG RARRP HY FRX@ DEYHYHD O HFAARXUBXMGHN [ LCDGADOFRQBMR) DG AXOWR
RSHIDMRY/ 6HH 32 51V 5HDMY WR * RYHIP HOS HIXOMRY/ 2 ( QYILRP HQED BIXDIRY DG UHDMG
QUDIRY DG FRP P W HQWV FRX@ KDYH D P DMUIDDDGYHYH HIHRARQ XV |RU IXUWHU LQRP DIRQ BIDAEQ)
QDNRLQYRNQ) HYLRP HMUCP DY

* RYHLOP HOWDQMKWWIOQG |RHIQ LOYHAR HOVSRIAH/ DG LHXDMRYY PO QP IWRXU VADRILE JURZ\K
RSSRUNMQMY LOFOXAQ) AHIBLO DFTXIMWRQY DG NRLQAHIMUH/

7KHS QIMG 6\BIMVOQG P D). QRO8 6 MUMGRIRQY KDYH @Y V GALIGHG R SIRMWDIR DO RUR
UAIFWI RIIQ QURWIQMXR HW ,Q \WH 8 QUMG 6VBM/ \KH &RP P IWKH RQ ) RULIQ , Q/HIR HONVLQ \KH
8 QIMG 6V RU&) ,86 KDV \KH DARRINY \R UMEZ \WDQULRNRQY/ WDADH RUG | RIIQ LOYHXRLY \WH CELON \R
SFRQURO D8 6 BXMCHV D/Z HIDV AHYBIQ QRO FROMRAY LM HOV || &) ,8 6 LGHIVLHY D (DARDOWRXUMN
UMW DUMQ) [URP D SDMFXQUMBQIRNRY WA LP SRVH P LW DINRQ P HDXUAY DQG FIQ DOR LQMYHH\R SURKLEIW
WHWEQLRNRQ RURGHUD GYHWE HOAI \WH\WDQLRMRQ KD/ D3 FRHG 0 D) QRO 6 MUMGRIRDY UAEW
| RUALI QLYY HNQ DAHVLP SRUBDAR (CDARDORXUMW B\ \BNQ) \WEVIFOGQ) EXWRAIP MMG\R SOAQ)
P MIRY/ UAMIRNRYY RU FREAMRYY RQ |RUHLIQ HIXW LOYHXR HQWV LP SBP HMY LMW HOMAMQQ) RU
CSSURYDOP HAKDQWP V DGG UMMM \KH HP SR P HWR | RMICHY DVNY. SHORIGHD 7KHHS 6 DG IRMIQ
@¥ VFRX@ @P MRXUCELON R LOYHWNIQ FHIEEQ EXMGHAMA RUNLQAYHOMUA RULP SRH EXLEHQRP H QRIVIFDIRD
UATXLUP HOW RSHIDIRDOUMMFNRQ/ RUGHD) VIQSXWAXLQ) DG FRQMKP P DY WDQLRNRY/

&HVIOR RUCFIXMNRYY RULQYHAR HOVP D EH\XEWMRAR UL DQG CSURYODOR &) ,86 RUDD QRO
8 6 HIXLYDDQN \WHIR EDHG RQ RAURZ GHIKLS WUKRMUH DG VFRSH R RSHIDIRYY 7KLY P D KDYH RAW] H3
[P SOAWRQWBQLANRQ FHYEQN WP LQ | HDVELAM DQG ARG FRYXGS SUYHKVI R P DQEIQQ) RUSXKQ)
DFTXMMRQ RULQMAT HOARSSRUIMQMN \RDAZ H RKHZ [VH Z RX@ KDYH P OQECHS RUSXUXHG &) ,86 RUM
QRQ8 6 HNUYDBONVWHIR PD \VHHN \R P SRH 0P LBNRYY FROEMR)Y RUUIMAIRYY RQ RUSIRIEMRH RU
P RUHR RXUCFIXMMWRQ/RU
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QMW HON ZKIFK PD DOHIHD DIHWRXU 1G] LHON 1Q WKFMIQ) RU ILDGAQ) AHVEIO CFTXMURQ
WDQLANRY ,Q DEAURYD &) ,86 LV DRIYHD SXYKQ) WIQLANRQY \WWDAZ HH GRACRIVLHS R IMYROQIED DG
PD DN TXHARY BIDGEQ RULP SRH UAIFIRY FROGWRY RU TP MR R WIQLRIRY SRMFBRIQ)

$ANRXIK &) ,86 ULV DUGLORP HFDH/P MDAV | RUALIQLOYHAR HOARWILCDACY 1URP YDURXY FRXQUHY
KDY SOFHG VIQULEDQM RV RQ UWMEZ V LQROMQ) . LOMIRLY HMHU GUHA® RU LGRS FROWRDG B

(QEAYIGOY RJHMY EDFG IQWH 358 $V D UAKOVIFIXMUWRY RULQYHAR HOV XQEHWNHD B XV FRXGS EH
KEMPAR KHIKMHGE) ,8 6 VAN FRP SOUHGR CFIXAMUWRQYRULQYHIR HOVP DEHE, RKHUI RMIQLOMXRY
7 KRHUMY KDHIGRMDHS OGP D FRMXHWR LFUDHGH\R JHRSROWDOSRIF. RIHIXDRY GYHESP HOV
SDWAX@® ZIW BIDG\R 8 6 358 UWHDMRY 2 Q) HEUDY SUMGQATUP S IMKHG D 1 DIRIO
6HXUW 0 HPRIDQGP RQ$ P HUFD ) LAY, QHWR HWGRIR GLHAMY &) ,86 W LP SRH JUDMVUMD RQ
CFTXMNRQ/ RUQYHAR HQVE! 35 & DI LIDME SHIRQY LQFOGQ) DFDIWR 2 WAMMFVBS & O LADMS SHIRY/ | URP

LMD 1O 8 6 \WKERRI\  FUMFIDLQ UDMKAXUA KHOGNFOUH DIUFXOMMH HHJ\ Y. P DMIDY RU RKHU
RDADLE VHRRY

,QDBAMRY WHB 6 ' HEDWY HQAR - XVINHS QIMUAWY LYIMRQDQGWH) HAHIDOY UDCH&RP P IWIRQ WHWER
DIHAHY WASRQIEG! | RUHIRAQ |HEHDODQMKMADGG FRP SHIMR) @Z V IMKHG G 0 HIHU* XGHIGH/ 1Q
" HHPEHU GMIGG\R LOMIRDMHI RA-P HOAR \WH DQMUKIADGG FRP SHIMRQ @YV 7 KHVH LQWNDRYHY/ DU
H SHAG \R LGFUDH VAXM) R P HJIHY DG CFDXAMRYY \KEMPMR SUP HIHJ UMEZ DG WRH DHG
FROXP PDAG $V D UAXOV\KH UMEZ SURHW IURP 8 6 DQIMKVWDIHFHY DG RMHU QROS 6 DMWY
DAKRIMEV | RUP HIHY DG CFTXAMMRQY XQGEHINHD BL XV 1V H SHRAMG \R BHFRP HP RIH FKDEBQILQ) P RUAWP H
FROMP LY OQG PRMH SHOIYH © HP D HYHD BH UBINXUHG W XQEHUIR LOYHXIDIRYY FRFHQQ) SUHMRAD
FRHG WIQLRAIRYY || FHVEQ SURSRHG CFIXAMMWRYY DH GHI H5 RU UWRMG B COMKWHIRUHY RU LI
SUMRAD FRHEWEQLRNRQY DHLIQMKM DAG WARXTS KDYH DQDGYHYHLP STRARQRXUBXMCHY D/Z HODVAP W
RXU RSSRUMQMY | RUIXXUH VDMILE JURZ W \MURKIK CFTXMMRYY | Q DEAURY FRP SHIMIR) UGV [URP RKHJ
8 6 IHEHDIIHAH LFOAQ) \WHS 6' $  DVZ HIDMBIMARP SHMRQ @Y \VFARXTS FUHDM DEAWNR DCKXUEDY

) XUKHIP RUH FRP SOLQ) Z W \KHH @Z V P SRV SRAMAED \LIQI LFDQAFRWY DQG FRP SBf  DBAMRID
EXGH)/ DOGOD IDOWHE. XV\R FRP SO Z W \KMHP FRXGE H SRUHXV\R VLI QU LFDQASHIOMY \DGRIRY BRWR
| XUMUHLOYHWY HOARSSRIMQMNY DEAMRDOMHIXDRY \FUME) DGU-BSX\IMRIDCKOLP

( QVLRQP HQOLHI X@WNRQ DQG UHDWS O DINRQ DG FRP P MY HIVFRX@S KDYHD P DIMIDCDGYHIHH | HAARD XV

2 XUSDINDQG SUAHNBMGHW RSHDNRQY DG SURSHMWAY CUHVKEMPAR H \MOLYH DOGLFUDIQI® MMQIHOW
| HEHDO WM BFDODJG | RMI Q@Y VDG U XOMRYY SHIBQQ) R SIRMAROR \WHHXYLRP HOMJFOGQ)

T WHWDFHYR KO DERXVP DMIDYDEGWHAVAKDIHR \KFK P DALY LQRWHHYLREP HOV
T WHKDQRIY DEGAVGRIMROR P DQUHDQGAIXGOIG\RIGZ DM/ DG
DU LMRY

© HKDYH LGPXUWHG DG H SHAIR FRQMAH R LGRXUMUI QU LFEDQAFRWV FRP SOLQ) Z W HYLLRGP HQED@Y
DG UIXDIRY ) DOUHWR FRP SO Z W DG ACELONY XQE-U \WHH @Y VOGS U XDMNRVIQWHI XXHP D UAXOV
LOWI QU LFOQADEEMRDOFRQHNHIFH/ R XV (FOGQ) OGP LQWDRYH FLYLODGE FUP L(DOSHIDIWY FBOOXS OG
RKHUHQYLLRGP HQEDEP DIHY QHIDAYHSXECAW DG LGRS DHG FRP SCOGFHFRWV 6RP HUHTXULHP HON CBSIFCE®!
WXV IGFOQQ) WHEGDD: DMJS FADQG WH &BD0S$ LUS FWP D DOR EHHIRAHG B AMYHD JURKSV RURKHJ
WILG SOM¥Y 1 DXMUDDGADXMY \KFK DV | GRAQ) DQG KXUWFDQHY FDQ FDAH \WH GMVAKOUH R HIOHIV RURKH
Z DM LQR \WH HMUREP HVZ KIFK KDYHLQ\WH SDXMDQG P D LOWKH | XWUH UAXOVQ @M DARQ QG JRYHIP HIBD
HQ RUAHP HOADRIRQY DI LQUAKY RUGHZ. RUDGAWRDO) RYH.P HOBOUHI XOWRQY CESOFCEG! R RAURSHIDIRY 6HH
S\ OBMCHN 2 4 XDDW $WKUGAH DOG ) RRG 60HN 2 5HIXOMRY 1O RAU $ QQ@D5 HRW
LFRERDAG B\ UHHBIH 1O MY SIRSHRXY | RUI XU QVRXWRQ R UHIXORY  FRP SIOGFH DY MUHIDAY \R
HOMURQP HQBOUMN © HKDYHLGRXUHG D5 Z LEIFRQMMH R LGFXU M QU LFDQAFCSMIODOG RSHIDIYY H SHIEWUY
RFRP SO Z W \WHH@Y VOG- XDIRYY

: HOORICFHWHUMI R @Z \KAWHYHD L Z H DU RSHDI LQ FRP SIDQFH Z LW CSSTFCEGI BIXDIRYY ) RU
H CP SO LQUHHQA HOLY YDURXY QAMIGFHVKIWZ HH I LBG DIDLOXKY DG RUMEMADY 0 XUBK YRZ Q/ / & 1Q
1 RW &DIRICD 6HYHIOR WHH O KW BAXEMS LOXQ DYRIEGI RARRP HAR XY © HUARYHE DIDMHD H LY
ILBG FDHV 1Q - XD SXOKOQMR D VHINBP HADIUH-P HOVKRZ HYHUZ H KDYH MGRH EHHQ LOYRYHS LO RHU
SHIAQ) DOG \WUDMIHG QUOFH VKW DQG FOLP V UHIDAMS \R ERK | DUP V/ OQG RMHUI CAOMY : H FDQQRADKXUA

\ RX WDADGAWR CORUMP LMURDEP VUMD \R RXUIDP LQ) RSHIDIRYY Z KHMHVRXQEQ) LQ QADFH RURKHU
VRWRUFDAH/R CRIRQ Z LACRATUMVHLOWH I XM
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, QOBAMRY G HYYLURGP HQEOIMAXHY FRXES DUMVHKDAZ RXS FXAH FXUH® XCDQIASDMS LOYHKM DNRY/
DAHAP HQVRUH SHIGWMUY 8 6 |HEHDOLQM CDNRED WM DG GFOCDAKRIMVP D [URP WP HVRWWP H DERSW
UAYMRQY VR HYLLRGP HOBDWX®BV DOG UHIXMIRYY Z W Z KIFK Z HP XWARP SO 1 HZ RUP RUH WQIHQADY VV RU
W XDNRQ/ WDAP SRH DEAWRDOUHTNXLAP HV RQ RXURSHIDARYY RURQ XV FRXE LGRBDH WH FRIWR GRQY
BXMGHWVIRUXV ) RUH P SBi 1Q- D0 WH( 35 SXEQKHE GIDIWHYIVHG ( 110HW LP MBANRQY/* XICHIGH/
RU(/ * V IRUZ DMWEZ DAMJGVKDUH/ R P HDADQG SR [CAMMNY 7 KH GDWSIRSRIDLGFOGH D QP BHUR
ROWRQY | RUBYMAG ( / * V\KDNKH ( 3$ LV HYDDDAY ) RUH LMY QURAGVAKOUIHY R Z DM DA LGFOQQ)
P HDABURAHWRLY \KFK DV XV \KH 35 SUH HUHE ROWRQ LY \KH LP SRUMRQ R P RUH QI HAH | OHQATP LVBMRQY
I RUQWRIHD DQG CP P RAD OGG | RUWH [ LLXWP H TP WIMRQY | RUSKRSKRXY 7 KLY RONRQ Z RX@ DOR HATEDK
IRUWKH | LOAAUP H - SBA-DR HQAMBEDGY | RJRODGG JWDH \RED\X\SHEHE \RIG/ DG BLRAKHP LFDOR] \ JHD
GP DG |RUWHH QVAKDJHY ,Q DEAWRD WH (3% 1V SIRSRIQ) DY CP HIP HOMR D3G ( FRQ ELRMID
P VINRQY/ |RU QUHRVGVAKDUHY $ GRKH ROMRQ WH (33 1V FRQUICGHIQ) Z RXT H WG WH QUWRIHD DG
SKRSKRXVIP MAMRQAR LQBLHWAVAKDUIHY Z KIFK Z RXGSDBR FRYHUP 0Q R RXUI LMY

7KH( 33 FRGAMDQP BHIR SXEIF KHUQIVRQWHSIRSRHG (/ * VIQ-DXOY 0G0 DFK WY
XFOOUZ KHQWH( 3$ Z LaWWXHILQDY / * VR Z KD WAKH  Z 1AL THJIURP Z KDAKH( 3% KDV SIRSRHG
,QDEAWRQ WHQZ 8 6 D& LQWDNRQ PD HPRMR FKDQIH RUDHIQERQ WH (/ * V 6LIQUIABQAXSIWDGEY
UHDWG VR RAUGUHRANDQG LQAUHRAWZ. DM DMUGVAKOUIHMHP V LCFOGQ) \RWHDR HOAX AP VDARXUGLRY &LW
DG HORQ ,RZD 61R{ ) DY 6RAK ' DNRW DG 70U+ HD 1 RW &DURID | CLHOMWY Z RX@ BH WHNXUHG R
P HHAKHWEELB/ DV SIRSRHG Z KIFK Z HRXP DIMZ RX@ UHPXUUH P DMUDCASMUCH . SHGMUHY LQWHDIJUH DM

$ CAMRDD LGRHDHE SXETE LQMIWMO 0P DQP DOZ HIDUH FRX@ UAXAMQ DEAWREIDIRYHIP HQV
W XDNRQ DG DEAWRIORUXCSMQCHE FOBAIDH SHIBWUH/ ) XUKH \KH W XDWRQ RUMY DMRQ R FDUERQ RU
RKHU JUHKRAH JDV RU* +*  HP WRQY \R DEAMW FIP DM AOQIH FRFHOQY FRXTG IRXOMOQ LGRBDHG
FRP SIDQAH ARWV DQG FOSMIDH SHOBWUWAY DG P D DBR O HAMKH SUFH/ R FRP P RAWY HHJ\  DQG RKHJ
LCBXWAR RAUBXMCGHW , WY QRABRMED DKL WP H\R SUHERNKH FRP SBUM WKRXUH RURXFRP HR DQ 1AM
GINDAYHRIBIXDRY HIRWWR DEAHW* +*  HP WRQY DQG FIP DM FKOQIH RUZ KHMHUFRWR FRP STOGFH
Z W\XAK H I RWZ L@KDYHDP DAMUDCOGYHYHH | HAWRQRXUI LCDGRDCBRMRQRUMKXAVR  RSHIDNRY/

&P DM FAKDQH RU GIDO HIXDAY YRXQEY RU P DUNHAVP HDXKUH/ \R DEAHW FIP DM FKDQIH P D
QHIDIYHD Dl HARXUBXMGHN RSHDIRQVRUUHEXVIMRY

7KHHLYIURZ L) FRIFHOWDANFDLERQ AR LGHDGRMHUY +* VIQWH DIV RSKHHKDYH DQ DGYHYHLP SORW
RQ JGEDDWP SHIDMBY Z HOXHJ SDWD/ DOG WH |UDXHR DG VAYHIW R H WP H Z HDMHU DQG (DMUID
VDMLY, Q\KH HYHWKDARTP DM FKDQIH KDY D GHI DIYH H | HARQ DI UFX@XMUDOSUIRGAMN Z HP D EH\KEMAV
R G-RU-DHG DYDAMY RUGW | DYRIEGI SUAQ) | RURHIEO ARP P RAW \WDAILH GHHADY | RURUSIRGEN
\KAK DVIWIQY : HP D' DOR EH\KEMRAR GHRU-DHS DYDOEL DI RUGIWWI DYRIEBGISWAQY) |RUZ DAUDYDUAXKOWR
FOP DMAKDQIH Z KLFK FRX@LP SCRARXUIDUP LQ) P DX CRMUKY DG AMMBXMRQRSHIDNRYY , QOEAWRY (DMID
GVDAMY DG H WHP HZ FDMHUFRQBURY/P D' GMXSWHH SURGAMNY R RXUI CROUWY RUWH RSHDMRQ R RXU
XSSO FKOQ

7 KH LQRUDIQ) FROFHD RYHURTP DM FKDQIH DOR KDY UAXGAG DG P D FRQMKH VR UKENQ P RUH \KDM
UWILIRIO |HEHID DQGRU JEEDD GIDO DG WIXDMAY  UIXUP HW LFOAQ) AKDQIH/ \R HHJ\  SRIAHY
LRUDHG P DYDRY  FIP DM UHDMG AVRRXUH FOERQ SUAQ) WHIXDNRYY RUFDERQ\N H/ ) RUH TP SB! 1Q
0OFK  \WHB( & SXEDKHS LW LDOXGV\R HKOGFH DG WIELE] HRIP DM UHIDAG GVRBRAUAY BTG
FRYHUHG HOMYY LFOEQ) XV \R GVFBRH FHYSEQ FIP DM UHIDAG P HUFYDQG* +*  HP IRV @D LQRIP DIRQ
CERWATP DM UHIDAG \BLI HV DG J RO DG FIP DM UHDAG UMY DQG REVEQ DIFAMIRQ WXL HOV 7 KH LXBV
DUH PXAUHQ® Wk HG SHOEQ) \WH BAROMRO R QM DINRQ FKOEBILQ) \WH GV DOMRXIK WHGHZ OGP LOVDARD
KDV WBMG WDMWZ LEGHIEH DM DG GHMP LGH CSSURSUDM GH WWRBY 1Q QIKWR \KH Q7 OGP LQVDARQY
SRMRQ $ WKV\WP H Z HFDQERASUHEPAKHFRIWR P SBP HIBINRQRUDD  SRMMICOGYHYH P SCRV UAKANY
IRP WH QZ UGV \KRXG \WH BHFRP H HIFAYH +RZAH ZHP D LGPXULGRBDHG FRAV UHDY \R \WH
DAHAP HIADGE GWBRKUA R FTP DM UADAMG UMWY DQG\BJHN © HP D' DOR EH \KBWPAR LGRBDHG QIDIRQ
UMY UHDAG \R GVFBRXUAY P DGH SXUXOQAIR 0Q | HEHDORUMBIM U-ERWY) WXL HOV RUYROQIEY FIP DM
UADMG USRI Z KIFK FRXQS P DAUDE) DG DOHYHD O HRARXU I XM UAXOV R RSHIDIRYY DQG | LGDADD
FROGUR)

&ROMANY P HOXUQ DQG DDD] QY LQRP DMRQ HIY WK RXU* +*  HP IMWIRQY RUIP SCRVR FIP DM
FKOQH RQ RXU BAMCHY LV FRM® WP HFRQXPLQ)  DQG GHBHIGHQWVRY WILG SOWY FRRSHIDIRY DG WK
LQRP DIRQP D XGNP DMY EHXQUAICE®B! ) XUKHP RIH P HKRGRBILH/I RUP HDXUQ) WEIFN.GQ) DG UERWDY RQ
\KFK P DMLY DH HRMQ) DQG PD EH [P ELIXRXV OOG \EMAMR WDBIG FKDQIH ZKIFK PD WXL RXU

SURFHWHY EHIRKP DU EDHIGHY DG FROARY
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IRUNKFK QDD \R HYRYH DV Z HID 2 WD) DARDOFKDQIHY P D UAKONQ CDID UFDBXDIRYY 4 XOOM Q) * +*
HP LWIRQY Z WO WH ERXQEUH/R DEXMGHN LY D UHDWYHY QDAHA HIVH DQEZ H ONHRKHUFRP SDQHVIQ
RAULQGAMY  KDYH U LQHG DQG XSADAG RXUP HKRARBILHY IRTZ 1) SURUSEIFDIR) R @W ) RJH P SB
WHIH KDYH EHHD LOFRQIMMOASLIAWAHY CFIRW PLQ) 8 6 SRUNSRXGN DQG G SURGFHY 1Q TXOQM LQJ RXU
* 4% HP WIRQVZ KHIH ELRIDY HIILEG! | RUFDUERQ UHBANRQ FUHAW LV DBR SIRGAHG RQIDP Y . HKDYHUAMHS
EDHIH DG SUMRAD WBRWG * +*  HP IRV IRURXUS 6 RSHIDIRY DV Z HIDDV RXUFDUERQ UHSFURQ
JROOY DV/DUAKOWR JXLEDGFH RO LQJ \WHIOFFRXQIY | RUBLRIDY/FBHAWLQWLY FRQM W2 XU* +* | RREUQVD/
DOR FKDQIHG DVDUAKOR FRXUHRAIBIR STV CFIXOMURQR G SOQN DG HEAEMROR 10 RSHIDIRYY
) XUKHIP RUH ONHP D) SHHUFRP SDQHY RAUGDIB FRIBAIRY DDOMY QG WERWY FESCELOMN KDYH GHYHBSHS
IRP D WBMY SRQNZIN YHY QPLMS HMEQKHS JXAFH RU PHKRERI\  6HH 3 WP
WMOHIN2  GXMHEHON IQRU  $ QX006 HERWFFRERDMG B U HHFH QMY SIRGHMY ; HKDYH
HYDIHG D WLG SOW FROXGEQMR FRIGEWD BYLZ R WH * +*  HP WWRQ/ DMIEXEE®! R RXUZ RE LGH
BXMGHAY RUHHI\ X\H DG RUYDOH FKOIQ DOG \WDADIOMY IV RIRQ) : HH SHADEAURIDOFKOH/\R
WH P HARERBILHY/ R TXOQM  RXU* +*  HP IWIRQY DG SRMED RXURIP DM UHIAMG JROY DV D BAXO\R \MLY
ZRN

/ INHPDQ FRP SIQHY RXAUTXOQNLFDARQR * +*  HP LWIRQY DMIEX\EEG! W RAUBMQHW DG RUFDERQ
UHBANRQ IR KDYH EHH YROQEY R GDM 7 KHSURFHWR TXOQMA LQJ RXU* +*  HP LWIRQY DG \HINGY FOUERQ
UHBANRQJIROY DvZ HOD/DSHAHYHERUCRXDOTAN R SURIUAWLOWHAHHE-DYRY FOQVXEMPNERP SOQH/AKFK
DV RAY \R FUMAMP L/ DIRY UIX@RY HIRAP HWOMDIRQ DG RKMHUUMY |, Q DEAWRY |DOUH \R
DAKLHYH RXU* +* - HP WIRQY UHBAINRQ JRIY FRX@ KO RXUUHBXBANRY Z KLFK FRX@S KDYH D P DMUDODGYHYH
HIHARQ RAUUAKOVR RSHDIRYY | LDEADOFRQEMRQ OQG @NXAW : HP D' DR | FHLGRUDHG SUAKKUH I URP
PP HY FRQXP HY LOMARY CRIVMV DG RKHU WENKREHY R P RAI RXU SIRGAV RU RSHDIRYY \R
H FOGHIQIUHEHQV RUCR MW AKDADH FRQUGHIHGAR KDYHD JU-DMULP SCRARQFIP DMAKDQIH

2 XUCELOW \R CFKIYHDQ. R RXUFTP DA UHIDAG \RDADLHY H SHRBIRQY JROY DG \BLIHVLY DOR \VEMPW
R | CRRLY DG FROGURQKDATIHRXNIGHR . RXUFRQIRO( [ CP SBVR \KFK | CRRWLGFOGH EXWILHQRAIP MAG\R

HYROLQ) UIXODRY DJG RMHUMBIEG/ SURFHAHY DG DAKP SIRYY WH SCFH R \ALHQWVLF DQG WRKQRBILEDD
GHYHBSP HV LGRBDHG FRWV DQG \WH DYDME@N R BIDAMMILDAQ) P DUHARHG/\WDAP D DBMBXMQHN
RSSRWMQUY \WH FROGEAR \KLLG SO P 0K CAMUMY DOG \WKSSTHY FROMEIQN RUGMXSIRYY W RXUVKSSD

FKOIQ DQG FKOQ HYLQ FDUERQP DUNHNVRUFDIERQMY BV : HP D' EHUTXLWG\R H SHIGMI QU LFDQARXUAVIQWWH

GHURJEY WP 1 XXUH R DFKLEYH \WHH \DAILHY DG H SHABMRYY Z KIFK FRXTS QU LEDQ® LGRUHDH RXU
RSHDMIOFRWV DG GRS \KAK HIRW P D EH XQEG! W DFKIEYH VKK VADRILEY RU P HHARXWRP HJ RU
LR SHABIRY/

5 IM\V5 HDWQ) VR RXU& DSIVIOE WXKRMUH

: HP D UHTXILH DEAMRCDO! LODGAQ) R DRKLHYH RXUJRDYY DQG \WH | CLOWUH VR RBELQ WLV QHAHADLY . FDSABO
ZKHD QHH3HG RQ DFRFBBEGI WPV RUDAD® P D [RIAHXVAR GHDL - @P IWUHBXFH RUWMP LODW RXU SLROXFW
P DQXI DRMUQ) DQGGHYHISP HOMDQG RKHIRSH.DINRQY

: HKDYH IXQGH5 RXURSHIDIRYY SUP DO \WURIK HIXW DRG] & WP VHIRUXQHXUHS QRMV

FRP P WG UYROLQ) FUGWIAMNY FRP P HADCSCSHUDQGVIBVR RAUSIRGEN : HKDYHIGRXUME DQGH SHW
R FRQIDH R LGRXUM QU LEDQAFDSAMBOH, SHOGWMUAY UHIDMG \R WH H SDOURQ DQG DARP DIRQR  RAUSURFHMQ)

FCSCAW DQGP DQMDIFHR RXUICAOMY ; HEHIHHWDAZ HZ LOFRQMXHWR H SHIG VEWBQIIOURXFAHY | RU
\WH | RIH-CE®! | XWUH DY/ Z H FROUGHUDEAURIIOP DNV AR SXUKH DG RKHUJURZ \W RSSRMQUKY | Q DEAMRD

RXURSH.DAY SHIRIP DFHDQGFDK IGZ P D QRAEHVX | LFLHQAR P HIADTRXUGHEWHYLFH U HON UMD
YDOHWR KDUHKRIEHY VKFK D/WURKIK SD P HWR GYIGHIB/RUUSXURKDHR \KOUW/R RXUFRP P RQVIRAN DG

CAKLHYHRXAUBLIHB DIRR 1 HAY HRARS GUMMG( % 7' $ RURUBLIHAP LQP XP @IXAW

2 XURSHDIY SDQPD AOYHEFNHR IDRRY PABO XNFZQWR XV DGZHPD GHGWR\HN
DEAUREIO XQB/ \RRHUWDD SOQCHS WURKIK SXEQF RUSUYDM HIXWY RUG-EWLQIAQ) RURKHUMRXURY & H
PD DORVHN ILQIAQ) LOFRQGHAR)Z W SRAQINIOGE. SURSPNQRRGAIRYY RUCFTXAMMRYY RULQMIET HONV
1Q BXMQHARY RUWRKGRBILHY WDAZ H EHIHYH FRXES R HUJURZ W RSSRIMQMEV 6XFK ILQDCAQ) PO BAXKONQ
AOMRQ R \KDHKRTHY [P SRIMRQ R O LUP DAYH D5 GHIDYH FRYHIDQV D5 G-EWHED P HMWREDIDIRYY RU
RKHUUBMMANRY/ DQ R ZKIFK P D OGHYHD DI HARUBMGHN ,QOEAWRD ZHP D \H-N DEAWRTOFCSMID
GH\R | DYRIIEG! P DNNFRQBWRY/ RUDAILE FROUGHIDARQY HYHD UL Z H EHIHYH Z H KDYH\K | LAHQANXQB/ | RU
RXUPXUHQNRUI XAMUHRSHIDIGY ST/
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2XUDIADARY ZIK : + * URKS KDV KIMRUFDED SIRYLGHG XV Z WK KLIKHU FMEWDMIY 7KH \MPV R
DEAMRIO LCOCAQ) Z HIGRXULQWKH I XXUHP D GRAEH DV DYRIIE®! D/ \WWRH SUMRAM RBBGHS 2 XUCELOW \R
CFAHW DEAWRDOFCBANDP D | XWWHUEH DI HRAKMG B\ DBYHYH RUXQRHMEQ HFRGRP LF FROAMRYY © HINGHW DG
YRIDMIM 1Q WKH FOSMIOP DUNHWV DQG WH HRGRP . 1Q JHIHIDDFRXS P DNH WP RUH QL LEXOWR CFFRH/ WH FOSABD
P DUNHVDQG FRXGLGRHDHRXURRWR ERURZ 1Q)

2 XUGYHOR LQGHBMECHW DQGWHWMLP VR RXULQG-EWECHN FRX@ DOHYHD D HANRXUBXMGQHW DQG ATXIGW
SRIMRQ

$VR -XH Z HKOG RQDARQRIEDAMGEDLY P IARQR RAMBREQ) \REOG-BWIQG | LD
®DHREQIDIRY/ DG PLARQR XQGIY QFSAW LFOAQ) P LORQ XQGHURKUMHIRUXQHXUG
UAYRLQ) FUHAWOAMY ROAKHEHIRIS HRVQ) &UHAVY CHOW DG P LARQXQE-URXUCFFRXQN UHFH YTE®!
VHRXUMY DINRQ | CROW RUWH 6HXUMYDARD ) CHAW DAMUIIMQY HIHAMR — PLARQR IMKHS BEVWKQEIZ Q
GWHYR FUaAW

YHFDXOVHKH ERURZ LQ) FSCAW XQEHUWH 6 HRXUMY DINRD) CRAW G-BHIBY 1O SDWRQ CFFRXQNV BAHYTE®!
GYHY Z KIFK | OFXDMIURP WP HVR\IP H \KFK TP RXQNP D R GRATRXDOERWRZ LQ) FOSCAW 7 KH6HIRU
5 HYROLQ) &UHAVY CAMN LVDI L HFRP P L\ HQACRON DOG LY QRAG-SHIGHWRQDERURZ Q) EDH , QDEAURY
RQRUEH RUHWHP DXUMY ADMR WHEHQRUS HYRYIQI & UHEVY RN Z HKDYHWH U KWEXWRAKH REQI DARQ
R UTXEMNIDLGRUDHIQWHIP RQWR FRP P 1\ HOVXQEHUMWHGHIRUS HYRVIQ) & UHAVY CAMN LQDQDIJWI DA
PRQNRARH FHG P LARQXQGE-UPMAP DY \MP VDQGFREAWRY/

2 XULQE-BMIHNVP D [GRBDHIURP WP H\R WP HI RUYDURXY WDRQY LGFOXQAQ) | ORMINRQY LQ RSHIDICY
VAKXV Z RINQ FOSMIDGHHBY FOSMIOH SHIEVMUAY DOG SRMMICCFTXMMWRY/ RUNEQAYHMUA |, QDEAWRY GH
VR WH YRDWB! DMH R \KH FRP P RAWY POV ZHP D QHHG R ERURZ. QI LFDQATP RXQV\R FRYHUDQ

P DLILQFDTY XQEHURXUUM P DI HP HQADQGKHEILQ) SIRILPY ' XU |10, HU P DJLQG-BRUWSRIAG

B XV WQHS IR PIIRQWR  PIARY GHIDAYH [P RXQN WBUAHQIMY P OULQ G-BRMW Z H KDYH

UWFHYHGIURP RUBLR\HY 7 KHDYHIIHAIO® [P RQARQ G-BRVZ W RUBIRNHY O INDDHU. 2DV
PLAIRQ $ VR -XH RAUGHAZP RQMR P DUIQKHBROG-ERIWZ DY/ PLARY

2 XUFRQRIEDAG LQE-EWECHW GYHOFRXG LI QU LFDQ® 0 HRARXUBXMCHN DG WH YDOHR RXUFRP P RQ
WRAN EHFDOH

T MPD \RIHKHUZ LW \WH | LCDQRLOODOG RKHUDH LUP DAYH DQG QHIDAYH FRYHION LQ WH DI P HOW
JRMHAQQ RULQEBAMHN TP MRULP STURXUCELDN 1O WH [ XAMUH VR RAEIQ I LAQ) U LQOGFH
D0 R RXULQG-EWEHN \HIDDIHNV RUUINH HIXW RUGEWRQ FRP P HADID WDRIEGI\MP VRUDN
DD Z KLFK FRX@S FDXVH XV \IR GH DXONRQ RAUREMI DARY/ P DALIDED LP SOURXUGIX.AW RURKHZ M
DGYHYHD O HAARUBXMQHN DO \WH YDOHR RXUFRP P RQWRN

1 DGZQUHIQRUFHIWDNY FOGQ WHEWR RULQMIY HOAIWDGEH FUAWDIMIY FRXTS
UANMPARULP SHEH RXUCELQWV \R CARHW FOSABOP CUNHNV DADMERAYH UDMY DQG LGRUHDH WH FRUAR
I XMHERURZ QI

I MPD \MRIK HHIVR GHDXOVSIRIMRY/ QP IWRXU CHLOW \R HQMJ IQR AOQIH R FRQRO
WIQLRMRYY Z KIFK P D [P SHEHRXUCELOW VR HQMULQR FHYSQWDQOANRYY

¥ WP D UHFH RUIG] L[HDWV W URERIG W FKDQILQ) BEXMHN DG HHRORP LF FRAWRQY RUMR \BNH
DOYDRWHR EXMHWRSSRIWQWA\KDAP D DUMVH

$  IMPD SOFH XY DAD FRP SHMYH GVOGYDQEIH UHDMWH R VRP H R RXUFRP SHIVRLY WDAKDYH GW
QEEWEHNVWIDZ HER

$ DSRMRQR RUMK IGZ IRP RSHDMRY PXWEH GHIFDAG \R LOMMWSD P HOV RQ RXU
LQE-BAECHN DG LV CRADYDIDE®! | RURKHI SXBRAHY Z KIFK TP RXQAFRXTS LGRUHDH L SUHYDIAX)
LQMBADAM/UNVHRUL Z HLGRXUDGAWR DO QG-EMEHY

¥ BB DOR RUCHARXQNV UHRHYTE®! LQ\WH S QWG 6\ VHRXUH WH 6 HRXUMY DNRQ) CRAOW DD
R Z KIFK FRX@ P IMRUEOW W AVSRHR  \XFK DAAVRUXW HWHSUIRAHHB/R - XK GAVSRIWRYY

DG XSRQ DD HYHAR GHDXAOWQEHUD) WA VFRXUHG LQE-EWEHW \WH GE-U\WHIKQE-UFRXG
| RUHFERHXSRQRXUSBEIHE DAV DG

$  IWRXGP DNHXVP RH YXQHIEGWR GRZ QMY IQIHHICHRGERP IF RUQBMY  FREWR)/RULQRXU
BXMCHW
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) XUHU RAUGHBADI BHHP HQV XQEHURHMEIQ AU WBIGRHY HWWHURXUHO® RULQWKHIXMUH P D UHTXULHXV
R P OQEOQ LMY HOAOWIEH FHEWDMIY DG FHIEQ [LGDADDWMR FRYHIDQV 0QG PD. @P IMOBAMRID
ERURZ LQIV LOYHIR HW \KHSD P HWR GYLGHIB DQG RMHUUMMANG S P HONV WHDFTXMNRQ RUGMVSRUMRD
R DWHV PHIHY DQG FRORICDARYY WIQLRMRYY Z M D LADMY \WH FUDIRQ R @HY/ HWIGHH LQR \Z 05
DIUHP HQNV \DBI GDHEDAN \WDQULANRYY DOG \WH WD P HAR AHMEQ GHEW: - H FDQCRADIKXUH\ RX WDADQ R
WHH TP MIMRQY Z [@QRAKIGEHRXUCELQN \R | LCBGRAH RSHIDARYY DQG FEBABDGHHB QG RXUDELON \R SXUKH
EXMGHWRSSRUMQMY DOG CRAYMA/WDAP D EHIQRXULQMBMY

,QDEAURY \KRXTS P DNHNFRIEMRQY GHAMIRIDAM RUMKRX@S RAURSHIDIY) WXV RKHZ VH EH G-BUAMG
LOWHIXMUH ZHP D KDYH R BINXHWALP HIGP HOW RUZ CLYHW R RAUFRYHDQWV DQG UAERNRQY XQEHURXUGHEW
DIUHP HQN 7 KHIH FOQ EH QR DAXUIGRH \WDAZ H Z LODEH CEGH WY REVEQ \MAK UHIH \WKRX@S IMEH QGHHE-G LQ \WH
IXMH $ EBIFKR 0Q R WHHFRYHIDOV RUUAKIRNRQY FRXTS UAKENQ D GH DAWKDAZ RXTS SHIP IMRXUVHIRU
GEEHY LFOXQAQ) GLEHY X@EHIWH 6HIRUS HYROLQ) &UHAW CALOW DQG WH 6HPXUMY DARQ ) CAOV DG \WH
KROHYR RXURN-UG-EWICDAQ | CAONY D/\KHFDHP D EH \R G-ROUH DOP RXQN RAMBIEQ) XQG-UWH
6HIRU 5 HYROLQ) &UEW) CHOW WH 6HRXUMYDIRD ) CHOW DG RXU RKM-U GEWILIGAQ) ICAOMY D/
CSSOFCE®! \R BH GH DOG SD CEG! WIHKHU Z MW DFRXHG DG XQE0G LQMMWVDG \WH FRP P W HOV R \KH
UHBYDQAGEAY \R P DNH | XUKHU H WRIRQY R FUHAWXQEHU WH 6HIRU5 HYROLQ) &UHEW) CROW DG \WH
6HPXUMY DARQ) ROV FRXG EH\WMIP LCDAG | Z HZ HHXQTEBIVR UED RAUN-PXUHG LQG-BMEHN R RUGLEHY
WHH GEHY FRX@ SURFHHS DI QWAKH FRIDAMIOV-RXUQ) WDNQE-BMIHN Z KIEK FRXGS LFOGH \KEWBRNID
DOR RUDFFRXQNUHFHYCEGI DAHVIQWHS QUWWGE\TIAN

2 XUI XMUH CELOMW R FRP SO Z W | LDGADOARYHIDQW DG RKMHUFRQBMRYY P DNHVAKHX®G SD P HOWVR
SUGASDODGG LQMMMVRUUH LQDGRH H MY ERURZ LQIV G-BHIB/ RQ RXUIXUUH EXMCHY SHIRUP DOFH Z KK LY
\KEMPNR HFRQRP LF 1 LCDQADO FRP SHIMIYH DG RMHUI CRRLY LGFOGQ) WH RKHUUMWY VHATR I LWL VHRNRD
DG PD EHOIHAKMG B\ HYHQV BN RQG RAUFRQIRO$ Q 1DOUH \R ARP SO Z W \WH FRYHIIQV R RAUGHEW
DIUHP HQWV FRX@S KDYH D P DAIDODGYHYH HI HAARQ RAUBXMGHW [ LDGADOFRIBMRY WAXWR RSHDIRYY DG
SIRGHFNV

$ GAMRDI WH WED P HQNRED DIRQY XQGHURURAWIBREQ) G-EWP D KDHWHHIHWR GVARXUIILQ)
GHI LY RUSUHYHQIMY DABNRYHUR RXUFRP SO

© HP D. QRAEHDEGIRIHIHDM\KI | QWD \RVHMFHDER  RXULQGHBMIHW

2 XU HONV \R PONH SDPHW RQ DG W WHLCBAH RXU LlQGBWEHW DG W IXQG SOIXHS AsMID
H SHEWUHY DG RKHMADM LF LQYHIR HOV Z L@G-BHIG RQ RAUCH OV \R JHHIDM FDK LOWH I XMUH 7KLY WD
FHAEOQ H \WRVLY \XENRAR JHHIDOHRRP LF 1 LQDEADD ARP SHIYH GINMVODIYH BHIXOMY DG RKHJIDRARY
\WDADH BN RIG RAUFRQARD: HP D QRAVHHDM\X I IHHOAFDK 1GZ |URP RSHIDNRYY DG Z H FBQRADWXUH
\ RX \WDAYXWUH ERURZ LQIV Z LAOEH DYDXME®! R XV 1Q BQ P RXQNX | LHHNR HEEGIXVWR SO RULQE-BEWIHN
RUR I XQGRAURKHIOIXGW CGHBY/

| ZHER RAHHDM FDK [BZ 1URP RSHIDIRQY M LFHOMR SD RUG-BMHYLFH REQIDIRYY ZHP DY
KDYH \R XQGHMVENH DOMIDAYH 1 LQDCAQ) SOQV \KAK DV UHLQDIAQ) . RUUAMKAMUGY RXU GEW\HTIY  DAHV
UHBAQ RIGHD Q) FESMIDLQMIR HIWVRUVHHNGY \R UDVH DEAWRQDOFCSMID 2 XUDCELAOW VR UH LCDQFH RAUGHEW
Z |@G-EHIG ROWH FREAMROR  WH FDSMIOP DUNHV DG RXUI QDA DOFRQAWR) DAKDAP H $ Q. UHLQDGAQ) R
RXUGHEWFARXS EH DAKLIKHULQMBALDAY DQG P DL UHNXALH XV \R FRP SO Z W P RUH RGHIRXY FRYHIIQN Z KIFK
FRYXGB | XUWHUUAE RXUBXMGHN RSH.IDARYY

, QOEAWRY Z HARIBGANRXURSHDIRQ/WLRXIK RANKBEMGDUHY FHWSIQR Z KUK DUHCRAVDQG LOWHI XU
PD QRAEH JXDUIDRYR RXULGEEWIHY $ FFRAEQIO WED PHIAR RXULQEHBMIHN LV G-SHIGHARQ \WH
JHHDIRQR FDK IGZ B\ RUMKEMGDUHY DG \WHUDEMN \R P DINH\KFK FDK DO@OEGI\R XV B GGG
IQMFRP SOQ \WDQMHU GHEMBED P HQAVRU RKHZ MH * XH VR \KH UAXURRYH FRYHIDQN XQGHU AHMEIQ GHEW
DIUHP HQNV RAUNKEMGDUHY P D EH BWMPAG 1 URP GMUBXIY G YIGHIB/ VR HIE®! XV VR P DNH SD P HQV1Q
UASHAWR RXULQE-EWECHW , QOBAMRY XQBW\KH DUHIXODQAYR RAULGE-EWEHWY RUMKEMADUHY/GR GRV
KD/HDQ REQIDARQWRSD! P RXQWGHRQRXULQEHEMIHNRUMR P DNHI XQB/ DYLLOEGH RAKDASXUSRH
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,| QIZQ XSRY RXUFXUHIAYDUDE®! DM LOG-EWEIHN Z RX@ VKEMRANKY \R LOMHADM UM ZKLFK FRXGS
FDXVHRXUGHEWHYLFHREQ DINRQVVR LGFUHDH

2 XUBHIRU5 HYRYIQ &UHEW) CROW DQG 6HRXUMY DIRQ ) CRAW KDYH YOULE®! LOMMXWDM/ 0 DNV
LQMMADAY KDYH LGRBDHG RYHUWH SDAWHYHIO HOWDQG P D LQRBDHLQWH | XM DV D UAXOWR CRIRQE
WHS 6 ) H3-ID5 HVHYH DQG RIKHUI CRRLY DQG DV D UAXOVYDUDE® DM G-BAP D FUDM KLIKHJG-EAHIYLFH
WXL HOV Z KIFK Z RXQB DGYHYHD O HARXUFDK 1GZ. 1 ZHGIY. XSRQRXUYDUCE®! DM LQG-BMEHW DG
LQMMAMDAY LRBDH RXU G-BWVHYLFH REQIDIRYY RQ RXU YDULE®! UDM LOG-BMIHW Z RXT [GRUDH HYHD
WRXIK \KHLP RXQNERURZ H5Z RXGS WP DOWHMEP H

,Q SOMAX@U RXU ERURZ LQIV XQEHJWH 6HIRUS HYRVLQ) &UHEW) CROW EHU LQMIMDAKH 6HXUG
2 YHOIKW IGDAQ) 5DM RU62)5 RUWH ( XURPXUHR 5DM DV GHIGHS LQ WH 6HIRUS HRVQ) &BGEW
Y AON SOV D P DJIQ QLY |URP W SHUDI®  RU DARXUHBRNRY DAD EDVH UDM SOV D
P OUILQWDQILY) |RP R SHDP  LQHIK FDHGBHEQ) R RUMHIRIXQHRXUHE G-EWDICY
7RWHH WOAZ HGIZ 1URP RXUGHIRUS YRV &UHEW CHON ZHP D \KEMRAMR LOAADM UM Z KLEK
FRX@ FDAH RXU G-BMVHYIFH REQIDIRY \R LFBDH © H PD DBR HMJ LQR DEAWRED YOULE®! (DM
LOE-EAEHWLQWKH I XXUH 7 KIHIH FOQ DOR EH QR DAXUIFHWDG2 ) 5 RUMH( XURDUHER 5 DMZ LMSHIRP 1Q
WH\CP HZ D D/WHBHIRUS HYRVQ) & UHAVY CROMRUILICEHIKP DN/ RIERQ, QAMEDN 2 |1 HHG5 DAV RJ
/925 ZRXGKDHDAI) WP H LFOQQ) DVDUAKXOR FKOQHVIQLOMIMNIGG\ LHISUDM/LOWWHP DUNAAP DNV
YRIMM RUIGEDCRUUHILR ORGP IF [ LQCADD SRONDO U XDRY  MGFCCRURKHUHYHOV

" AWM FXULHDALQGE-BWEOHN GYHY DQG UAKIRRYH FRYHIDQN ZH P DL LQRXU DEAWRCDOLQG-EWEHY 7KLY
FRX@ | XUKHUH CRHEDM\KH UMY DWRADMG Z [\ RXUI LQDGRDOBYHDIH

" RS PAUHNQE-EWEHW GYHY DQG UMMRRYH FRYHION Z HH SHAWR LORXUDCAMR DO GE-EMEHN
DGPD LOURNHIIGE-EMEHN R | LDGRH RURSHIDINRYY DQG RMHUFCBMIDGHHSY $ GRRXIK WH DIUH-P HOW
JRMHAQ) RULGEBMEHN FRBIQ UAKIRNRDY RO WH LOPXUHIFH R DEAMRDOLGE-EWEHY \WHH UARNR)/
DUH\KEMAIR DQ® EHUR WUAKRTY TXOM LFDIRQYDQGH AHBURQY DQGWH DEAUR DO GE-EMEHN LGPAUGLQ
FRP SIOGFH Z W \KHVH UMMERQY FRXTS EH \KEWBQDO , | DEAMRIDOGHEVY LGRS \WH UHDAG UMW \KDAZ H
QRZ | DFHD/DUAKOR RAUGYHDIHZ RXGBLOMMI\

5 VW5 HIDAQJ VRRXUS HDARDKIS ZIW: + * LRXS

;4 * URXS FROARYXV DQG\WHULQMMAVP D FRQ QRAZ W RXU/RUN RXWVLOWHI XWMUH

YJRUNR B DV: + * URXS RZQY LQ WH DIJUIDAM D POV R RAUWHD RAMBDEQ) KOV R RU
FRPPROMIBAN © + * URXS KDVWH WKW GAICDM | RULGFOMRQ LQWHVDMR GUHRRY RP LLDAMG R RXU
EROG | RUHBRIRD R RUERDE D P DMWY R \WWH GLHARY RQ RXUERDLS DOG FRQVROWH FRP SRIMRQ R RXU
EROUG DG \WH DSSURYDOR  CRIRQYY UHTXLLIQ) \KDUHREE-U CSSURYDOWURIK IW YR SRZHJ ( YHRZKHD: +
* URXS FFDHY/\R RZ QD P DVRUW R RAUWHD RAMBIEQ) \WKDW/ R FRP P ROMIBAN IRIVNR @R DV: + * URYS
FROMMN\RRZ Q LOWHDIJWIDM DABDWW R RUWHDRAMBDAQ) \KDBVR FRPPROVREN © + * IRKS LV
HON®G R GAMIDM | RUGFOMRQLOWH\DMR QUHRRY RP LLDAG B \WH ERDLG | RUHBRIRQ R RAUERDE D
QP BHUR WHWREDQ®P B-UR GURRY HIN®EG R VHYH RO \WH ERDLG SURSRIRDM \R \WH SHHQH R RU
RAMBOAQ) FRPPRQVIRAN RZQHGE © + * URKS URXQEHG XS W WH QHIUANE KRBI QP BHU , Q DZAWR) RXU
P HIGHS QG WMBIAG DMFBVR LFRSRUIDIR)SIRVIGHWDADAI) WP HWWDV + * URXS RZ Q/DABDXDP CNRUMY
R RAUWHD RAMBOEQ) WKDR FRP P ROWRFN \KDUHKRIEHY DUH SHIP WG VR VENH CRARQ B Z UMK FROHQV
) RUWHSXSRHR GIMPLQQ) RZGHIKIS R RAUFRP P RO RN | RUWHH SXERHY BHHIHFH/\R: + * URGS
LFOGH: + * URXS IWNKFFRARYE ZD R P HIHJRUEQI HUR DORMNXEWEQMD DOR IWDAHN D) HMW
WONY  EHHIADD RZQGE : + * URKS DUG00 HMMY WDAZFTXLADP DU R RUWHD RAMBEQ)
\KOUVR FRP P RQWRANGUA® |URP [0 R \WHI RUIR.Q) \WDAY D\KDWHRTHR RXUFRP S0

$VDUAXOV: + * URXS LVIHHDD CERI R FRQARO Z KHKHJGUWHR® RULQAURA® \KURIK LW CHON \R
UHP RYHDQGHPRAAUHRRLY DG \EVMRAR DESTHEGIQY. \XEWSRNDD DOP DY/ OHHAMY XV LFOQQ)

DD GHMP LCDIRD Z W UASHRWIR RXUBMCHY GUHRNRD OJG SRIAHY LGFOGAQ) \WH HBRIRQ DG
WP RYDORUAUHARLY DG WHCBSR QN HONIGG WP RYDR R LFHY

$ DD GHMP LQDIRQ/Z WK UASHRAR P HIHY [P DOLP DARYY BXMGHVARP ECDIRY/RUGMVSRMRQR
DXHV
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$  RULQDHAQ DBAVNGHGSRIA DIGWHSD P HIWR QYIGHIB/RQRXUARP P RQWRAN 1 DQ
T FRP SHODMRQOQGEHH VEURIUP VOGRKHUKXP DQUARKUAHVSRIR GHAMRY/
$  PAOYHARDD RKHDIWHP HQVKDAP D DOHYHD DI HAWKY 05
T GHMP IQDIRQVZ WK URSHRAR R UHMQVOQGRKHAL] P DY

,QSDMAX@U IRNR B DV: + * URXS FRQMMHVWR RZ Q DMIQI LFOASHAQMIHR RXUFRP P RQWRAN
© + * URXS Z L@EHCEGI\R FDOH RUSUYHMD FKOHR FRQROR RXUFRP SO0 RUD KD HLQ\WH FRP SRUMRQ
R RUBRDG DG FRXG SUFOGH I XQRIAWG FAMMROR RXUFRP S 7 KH FRIFHOMDIRQR RZ GHIKLS
FRXG@ G-BUYH\ RX R [ RSSRUMQW \R WFRHYH D SUP XP |RU\ RXUFRP P RQ WRAN DV SOWR DVOBIR RXU
FRP S0 DOGXAP DAY P LIKWDH HRAKHP DNANBUFHR RXUFRP P RQWREN

) RIRZIQ) WY RIHIQ) ZHZ LOFRQIMXH\R EH D3 FROURIBG FRP SO ZWIQ WH P HDQQ) R WH KBV R
1 DV DQG DV D UAKOVZ LAOFRQMXH R TXD@\ 1RU DOG LOMXG R FROMXH R UHD RO H HP SIRQV I LRP
AHBLO FRUSRIDMJ RYHLODGRH UHTXLUHP HOW <RX Z L@CRAKDYHWWH\DP HSURMAIRQY D | RGHG\R \KDUHKRTHY
R RKHUFRP SDQHAKRDADUH\KEMAAR VKK UHTXLLHP HON

SURJWR \WH FRP SBURQ R MY RIHIQ) : + * URXS BHHIADD RZ QHS CBSUR LP DMD R RU
RAMBEQ) \KDWYR FRP P ROWRAN $ I\WUWH FRP SBPIRQ R WV RITHIQ) © + * URKS Z L@EHH LADD RZQ
DSSWA LP DMD R RURMBQEQ) \KDWR FRP P RQWEAN RU 1l \WHXQEHZ UMY H HVHLQ I XD
WHURSIRQ R SXUKDH DEAWREIOKDHY  $ VD WAXOVZ H DUH DQG Z LOFRQMH \R EH D FROARWG FRP S
ZMMQWHP HIQQ) R \WHFRSRIDM JRYHDIHWIEEG/R 1 DA 8 GHMHHUXGY DFRPSIQ R ZKIFK
P RUH \KOQ R \WH YRIMY SRZHJULY KHG B OQ L.QAYIGDD JURKS RUDCRMHUARP SIQ LV D 2 FROAR®MG
FRP Q" DOGP D HBRWRAR FRP SO Z W FHVBIQ FRUISRDMJ RYHCDGRHUATXLUA HQW LGFOGQ) WXL HON
WDV

$  DPDMUWR RUEBRDGFROIMR 2 IQE-SHIEHMBIHRRY DvVGH LGHEXQEEHMHXXGVR 1 DA

1 RUGURRUGRP LGHYEHVHBRAG RUUHFRP P HIG-G I RURUERDBIVVHBANRYD B\ DQRP LCDIMY 06
JRYHIDFHFRP P WWHFRP SUMGVRBD R LQE-SHG-QMURRY OG

T WHARPSDIR) R RXUH HRAWH RIEHY EH GHMP IGHS RU BHARP P HIGHG \R RXU EROG |RU
GHAMP LCDIRY B\ DFRP SHDMRQFRP P WWHFRP SUMAG\RBID R LQG-SHIGHQNALHARY

;. HPXUWH® X\ H DOG |RTZ LY WV RTHIQ)  Z LODFRQIMH VR X\ HWHAHH HP SIRYY $ FFRAQIO
\ RX Z LADGRAKDYH \KH \CP H SURKRIRQY O RGHG \WR \KDHREHY R FRP SDQHY WDADUH \KEMRR DIDR \WH
FRSRDMIRYHIDEFHUANXUP HQVR 1 DA 7KHHH HP SMRQVGRQRAP RAI\ \WHLQE-BHIGHFH XL HQV
| RURKUDXGWERP P LWkH 7 KHIH LY QR MQIGI\KIHKRTEHURUIWRXS R \KOHROHYZKIFKRZQY  RUPRMR
WHYRMY SZHUR : + * URXS D/R \WHEMR WY SIRGHRMY $VD UKV + * URXS LV RAFRQIGHIG D
FROWRIBGFRP SDQ Z MMOQWHP HIQQ) R \WHFRSRIDMJIRYHCDIFHWIEG/R 1 DA

11+ * URXS VHIYD FROARTNY QMMM RXUFRP SDQ. R DWLLG SDUVLQ D SUYDMWDQUDRIRY \ RX P D GRW
UDOHDQ AKOQUHR FRWROSUP IXP RQ\KDUAR RXUFRP P RQ WRAN DQG ZHP D BHARP H \KEMPNIR \WH

FROARCR D SIHHI® XQNIRZ Q\KLLGSDUY

) RIBZ Q) WHFRP SBURQR \MVRITHIQY © + * URXS Z LOFRQMXHWR RZ QD FRQURTIY HNXAW LOMIINGD
RXUFRP SO0 DG \WHUH RUH KDV DG Z LEKDYH \WH CELANV WKRX@ IMAKRRH R GR\R \R \HD\RP H RUDDR LW
\KOUW/R RXUFRP P RO VAN LQ D SUYDMD QHIRIMDMG WIQLRIRD Z KIFK. L \KI | LEHQAIQM] H FRX@S BAXAONQD
FKOQHR FROMRCR RXUFRP SIQ

7KHOE@NV R : + * URXS \R SWYDMD \HIDIW KD R RUFRP P RO WA Z W QR UHTXLLUP HQMRUD
FRIPAUMOAR | HUAR EH P DGH W CFTXULH DIDR WH KDY R RXUFRP P RQ IRAN \WDAZ LODEH SXETF® \WDEHG
KHUHD WU FRX@S SUAYHQAY RX 1 URP WD L) DY AKDQIHR FRQUROSUP XP RO\ RAMNKDUA/R RXUFRP P RQMRFN
WDAP D RAHZ MHOFFUHWR: + * URXS RO LW SUYDM\DBIR RXUFRP P RQMEAN $ GAMRID U + * BRXS
SUYDAMD \VHIY IW FRMRTD LOMMAQ RUFRPSIQ ZHP D BHRP H \XEMAMR \WH FRQMROR D SUAHD®
XQNRZ QWLLGSDWY 6XFK LGSO P D KDYHLQMFAWWKDARQ QRVZ LWWRHR REHKDUHKRTGHY
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&HIBQ R RUGLHRARLYP Dy KDYH DRXDORUSRMMDOFRY CFWR LOMMMERFDXOH R WHUHTXWY LOMHING
;4 * (RXS $OR FHIBIOR : + * URXSIV FXUHWY HRX\RYH R 1 LFHYY DOR VHLYH DV GLHARLY R RXUFRP SDQ

ZKIFK P D FUDMFRQ QFVR LOMHMWRUWHOSSHDDQAHR FRYQRWR LOAMHWY

YHDAHR WHUSRIMR/ZIMK: + * RS FHIBIQR RXUGUHRRLY RZ QHDAW IQMMIVIQ: + * URXS
&ROMXQ) RZGHIKIS R WKDUWR : + * URXSTV FRP P RQ WRAN DG HNAW [ DB/ FRXQS FUDM RUCSSHIUWR
FUDM SRMMIOFRICAVR LQMIMN ZHDQG: + * URKS | DFH GHRMRQ/\WDAFRXTS KDYH LP STFDARQY | RUERN
C o+ % URKS DG XV , QUEAMRY FHMEIQR! : + * URXSIVPXUWHAH HIXAMYH R LEHY DOR VHLYH DV QUARY R RXU
FRP S0 DOG WY FRXGS FUDM RUCSSHIUWR FUDM SRAMMOFRQAEW R IQMMWZ KHQ ZHDGG: + * RS
HIFRXQALRSSR QWA RUI CFH GHAMRQ/WDWARXTS KDYHLP STFDARQY| RUERK FRP SOQHYRULQFRIGHARQZ LW
WH DIFFDIRQ R \WAK GUHARTWP H EHEZHHD : + * URXS DG XV 7 KHH SRMMOFRY QRN FRX@ DU |RU
H CP S RYHUP DY \XFK D/ \WH GMUIELON R FKDQIHY 1Q RAUBXMQHN DQG RSHDIRY 1XQAQ) DQG FOBMD
P DY WIXDRY P DWLY 00G RMHUDIUHHP HONZ WK + * URXS UHIDAGY \R \KH FRP P HIRCODUIXYHP HON 1O
WHIXMH HP SR HHUAMMRQ RUBFUMGY) RURKUGYIGHIGSRIR © KLBIRXUERDUG EHIHYH \KDAVILYHR WA H
DO VKR \KFK CPWDORU SRAQIMDFRICAW R QMWD EH P DEIHG DEHDOM  LFOGAQ) WDMKH
LQESHIGQAP P EHYR RAUERDG P D P HHANIQ WH DEVHIFH R \HIRUH HRALYH R LFHY RUQRQLQE-SHIG-QW
AURRYLQUAGHRWR WH UHBYDQP DIV \WH CPWDORUSHIFHYHG FRQ CRWR LQAMMIAKDAP D DUMVHFRXGS FDAH
UBXBMRICRURN-UKDLP

,QDEAMRY Z HKDYH DG H SHRAR FROMMH R EH HQIDIHG LQ UHIMAG SOV WIQRMRQVZ M + * URXS
DOG WD LODAY , Q DEDUHIDAG SOV WIQLRNRQY WHUH LY D UMN \WDAD UHIDG SOV LQ OHIFHP D EHVKAK WDV
WHWEQRNRQ \MIP V FRXQS EH YLHZ HG D/ | DYRUITEGH VR \KDABHIAG SOV HYHDLL Z H\REYHVR WEFK DUP V GRIK
WIQRIRQWMP V 7KHOSSHOGAHR FRIGAWR LQAMMWAUDAGE.  UHIMAG SOV WIQRRQY FRXTS P SOUWH
FROLGHFH R RXU LQYHIRLY ) XORHP R © + * URXS KDV FHMEIQ QRO FRP SHM DUDQIHP HQV Z LW + HIID
BIOYKL, QAR HOV * HYHBSP HWR / \8 RUBKDQIKXL' HYHERSP HOWZ KIEK SURYLGHWKDAKHIH Z LGDEH
@R FRP SHIMRQ BHE HHD 6KOOQIKXL HYHBSP HWRQWHRGH KOG DG + * URXS DG HMEY FRQURGG B
o+ * URXS ROWHRKHUKDQG WIDEQ) \WHRSHDIRQR P HDADMQHWIQWH35 & 6XFK XQGHUNG) B : +
* ISP D BMUMRAKYIURP HYDILQ) LQAHVEIQ R \KDAZ RXTS FRP SHMZ W KXK' HYHBSP HONIG
PD QP IMRXUCELDIN R SXUKHEXMGHN RSSRIMAV LOWHP DOGHAKDAZ HGMUH Z KIEK FRX@S DGYHYHD O HW

RAUBMGHY | LODADOFRQEUMRQDGUAKXOVR RSHIDIRY/

© 4+ % LRXS OGP QUIHYXVI RURHIBLO QDRI + RZ HYHU \KHLH FDQ EH QR DWKUDGRHWDWKHLQGHP QW Z LQD
EHKI | LELHQAIR LOUKUH XV DI CLOWANH | X@DP RXQAR \XFK CDELOY RUWDW + * URXSTVCELONV\R\DIM\ LW
LQG-P QU LFDIRQ REQI DIRQ Z LACRABHLP SDILHELOWWHI X\UMUH

SXWXOQR WH \KDUHKRTHY DIUHP HWDQE FHVEQ RM-UDIBHP HON Z W + * URXS © + * URXS KDY/
DIWHGWRLQE-P QI\ XV RXUDH LODM/DQG\KEMADUHY/DQGHIFK R RXUR I LFHY QUHARY HP SBR HY DG IHW
IRUDQ GRWH/DIMQI RWR RUGHR CCELOANY RUDEBI HS CCELOMA | RUWHRSHIDIROR! © + * URXSIVEXMGHY
RUDQ. XQUKHWEP HOARUDIBI HG XQUKH WP HOAR D P DAIDO CRVFRQEIGHGLODD. GRAXP HONLGG Z LW \KH
6(& RUDQ RPLWRQRUDBIHS RP WIRQWR WM D P DAIDO| CRAIXLIG R EHWBMG LO D). GRAXP HONLBG
Z 1N \KH 6( & DOG R \KH H WWAXKAK WBAP HOARURP WIRQ Z DV P OGH EDHG RO LQRP DIRQ SRNGG B ¢ +
* URXS 6HH 2&HIEIQ 5 HIWRQKLSY DQG 5 HDAG 30W 7WIQIRANRY/ 2 &RP P HADDS HIMRQKIS Z W ; +
* URXS” + RZ HYHJ \MLLEG SDIMY FRX@S DOR VHHN R KRG XV URSRQUIEGI RUDQ. R \WH CCELON/WDN + * URYS
KDV DIUHG \R UABLQ DG \KHH FDQ BH QR DAKUDCFH \KDAIKH LGP QW TURP © + * URXS Z LGDEH \KI LELHQAIR
SUIRARAXY DIDQIWKH | XEIP RXQMR \KFK (CEOMMY RUWDA + * URXS Z LODEH CEGI W IX@ \DN\ W
LQEP QILFDIR) REWDIRY ,Q DEAMRY : + * URKSV LQKUIGFH Z LAOQRAGHHWDU® EH DYDMEG! R XV |RU
CEONYDAMRADMG Z W RIPUHF/R 1QE-P QI LHG (CEOMYSURMRWHFBRMQ) R RXAU,32  DQGLOOQ HYHW
©+ * BROVIQNHYP D G FRYHIIHWR XVI RUCCELOMA DARADMG Z W FHMIQRFFXUMFHVR LQEP QILHG
ACHOMY SUIRVWR WH FRMQ) R RXU,32 0 RIRYHU HYHQ UL Z H XGP DMD \KAFHHG LQ UHFRYHIQ) 1URP © +
* URXS RUVKFK LOXUIDGFHSURYIGHY D). TP RXQWI RUZ KIFK Z HDMKHIBACE®! Z HP D EHWP SRUDID UITXUHG\R
EFHOUWHH GWHY (TR R WHH UMWY FRXES GIDIYHD O HAARXUBXMQHW 1 LCDRDOFRQEMRY RUUAKXV R
RSHDMRY/

&KDQIH/ 1Q HIWRQY EHEHHD WH 8 QUG 6\ DG \WH 358 RUIQ S 6 UHIXOWRQY FRFHOQ) WH35&
PD. DOHIHD LP SDRARXUBXMGQHN | LCOQADOFRQAMRY UAKAOVR RSHDIRQY RXUDEL@MNV R UHVH FDSABORU
WHP DINHABUFHR RXUFRP P RQWREN

7KHS 6 JRYHIP HOMGFOGQ) IWDIHFAH/AKAK DAKHG( & DG WIMDQG R0 RYHGP HOVKDYHP OGH
WA HOW DG \BNH FHYEIQ CRMRQ\KDAKDYH GGV DQGP D LOWKH | XMUHP DNHWBIAP HIVRUMINH CRARQ/ARDV
Z RXGOOG\R FKOQHVIQ UHINRYY/ BHE HH)WHS QAMG 6\BIMY DG \WH35 &  Z KIFK \WIMP HW DG CRARQY FRX@
LP SCPWARP SDQHV LFOGQ XV Z WK FROGHARQAR \WH35 & |, Q SDMPXD@U WHS QUAMG6VBM/P D LQWWH | XM
[P SRH
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SRIFHYRQRULGFRUBDHWAXID R ARP SDQH/KDAQ) RSHIDMRY/IQWHS5 & WK DV: + * URXS RUFRP SDQHY/
LQWHS QMG 6VBIAY/ Z LW LI QU LFDQABS & RZ GHIKLS 7 KHVH FRX@S WWMPANRUGH DAYHD 1P STRARKUBXMCHW RU
RXUCELOW \R CAFHW\KH 8 6 FOBMIOP DNV 0 RUH ELRDGD  AKDQIHY LQ SRIMWFDDFRQAMRYY LQ \WH 35 & DG
FKOQHVIQWHVBMR 8 6 35 & UWHDIRYY LGFOAQ) DY WIMRQVUHING) VR SRMONCP LOMY FRQ CRNEHE HHD
WH35 & DQG702Z 00 DU Al LEXOWR SUHARADQG FRXE GOG R SRIAH/ RUUIXDMNRQ/ \KDADGYHYHD 0 HAWRXU
BXMGHW | LOCADOFRAMRY RUAKWV R RSHDIRYY RQ DAFRXQAR  RXUFRQARTGY \KDWHKRTHIV WY \R \KH
35& ) XUKHP RUH FRQIMXHG RULGRHDHE WMRQ LO 8 6 35& UHDMIRY/ RUDQ GHMIRIDIRY LQ SRIWFIDRU
WEGH UHDMRQY EHEHHD WH 8 QWG 6\BMY DG WH 35& PD GOG R GHIDIYH LOYHARU VHOIP HOMBZ DB/
FRP SOQHY FRRDG B \KDWHKRTHY Z W LI QU LMY VR \WH 35 & Z KLFK FRXTS P DNH RXUFRP P RQ RN
GWDNIRYH\RS 6 LOHARYDQG0H HAMHP DINABUFHR RXUARP P RQWRAN

2 XUFRQARTQ \KDUHKRTEHULY HIXUWLHG By \WHWRAN H FAKDQIH RQ Z KLEK IW\KDUHY DUH QUG \R GAVFRVH DQG
RBMLQDSSLRYDO URP IWERDGR ALHARLY RUMKDUHKRTH.Y| RURHELQ FRUSRUDM DANRQVWDWZ HXQGHENH

D+ LR LY QMG RO 7KH 6\RAN ([FKOHR +RQ . RQY / P WG DQG LY \WHH RUH \KEMPWR \KH
CSSIFCEG + RY . RY @Z VDG BIXDIRYY [FOAQ) EXACRADP WG R \KH 5 XBV * RYHQQ) WH/ M) R
GHPXUMEY RQ 7KH 6\RAN ([ KOQH R +RQ . R / IPOMG RUWHS+. ([ / MY 5XBV 8 QGUWH +. ([
/DD 5XBV : + * URXS LV REQIDMG \R REEQ CBSURYIDI R IWERDG R QURRY DG RUNKDUKREHY | RJ
FHVEIQWBQURMRY/LQZ KIFK Z H DVD\MEMADY R : + * URXS HYDIH \KFK D/\KH SXUKDHRUMDBIR| DAVHV
P HJHYDGOFDAMRYY GLEQ) GDIQ) R DAV GRDMRQRUFAHBIIFHR DAV GEWIAUKAMIQ) CFHOH
DIUHP HQNV UAMHDLAK DOG GHYHBSP HONRLQAHMUY DOGWBQRNRQYZ W FRQGHRAMG SHIRQY DVGH LGHEXQEJ
WH+. ([ / MM 5XBV R : + * URXS WHYDDHR Z KIEK H FHHB/ FHIEQ | LODGADOWUAKRTY BABEDKHE B\
WH CESOFCE®! QA XBV DG RURKHE MH QRAH HP SIMG XQGHUWH DSSOFCEG QMY KBV |, Q DEAWRD \WH
+. ([ / MY 5 XBV BNXUH RUFRQURTIY) KDUHRTHWR REBIQ \KDUKRTEH A DSSURYDO! RUFHAEQ FRSRUDM
CRIRQ/KDAZ HXQEHMINH ((FOGQ) EXAWRAIP MG L 0Q IMKOFHR \KDBVE, XVWDAHKXVIQDUBREIR)
R + * URXSIVHDAW LOMMNQ XVIQH AW R FHIEQ GOMRQ WUAKRMY DG L \WH LP SBP HOBIIRQR D
\KOUHRSWRQ DG RULY. UG\AKHP HIQRQ) WHIMKOFHR GHZ \KDUWWVE XV

7 KHHFOQEHQRDAXDGFHWDY + * URXS Z LORBBIQWH UMM CBSURYDVLL Z HGHMUHVR HOMULQR 0O
R WHWDQUORNRQY DY UHTNXULHG XQEHUWH DSSTFCEGI XY XV DQG DI IOUHWR GR VR Z RXT UAXUPWRXUCELOW
VR HY DJH LQ WA WIQLRIRYY ) XUWHP RUH W XDRY LGFOQAQ) 7KHBEWRAN ([ KOQHR +RY . RY / P WG
DG RUWH 6HRXAUMIY/ DJG ) XMV &RP P IWRQR +RQY . RY FRXT P SRH DEAWR DOUANIFANR)Y RUCSSURYTD
UATXLUP HQW\KRDWFRX@S LP SCRARXUCELAMY \R XQGHMENH FHYEIQ FRUSR DM CRMRYY - H FOQERAIXOUDQMH \KDARXU
FRURTY \KOUHKREHUZ LOEH CEGIVR \KFRHM X® RAMP HD RBBIQDQ R \WHDSSURYDY GHHEHG\R SHIP VKV\R
XQEHMINHDY R \WHARSRUDMCRNRQY DY UHNXULHG XQEHARH CSSIFCEGI QMY KBV DQG\KHI DOUHWRGR\RP D
KDYHDP DMUDCDGYHYHH | HAWRQRXUBXMGHW | LCDGADCARQBURQRUBMKAVR RSHIDMRY/

5 MNV5 HDWQ) VRWLY2 |1HIQ) DQG2 Z QHUKIS R 2 XU&RP P RQ6WWAN

7 KHREDI DARQV DWRADMS Z W EHQ) DO LQG-SHGHWSXEDF® WDGHEFRP SO UHTXULHMLI QULFDOWHRXURHY
DQGP DDIHP HMADNRQ

$V D SEIF AP S ZH LU \IQUIFDQMBIDD WIXORY  1LCDIFH CFARXQIDY  LQMHIRU UHIMRYY/
LQMUDGFHDQGRAHUH SHOAY/WDIZ HAG QRAGRXUDYDSUYDMARP S LFOGQ) FRWWDWRADMS Z W SXEQF
FRP SO0 UHERWY WANXLUHP HQV DQG FRWR UHFUAAY DG WHBIQQ) QROH HRXAYH GUHARLY : H DOR KDYH
LCPXUHG DQG Z LOLGRXUFRIV DARADAG Z W WH BDUEDCHY2 [ B $ AMKH' R3G) WIQN:  DISWHAB HRP OOG
&RQKP HJ3URMARY $ FADGS UHIMG KBV LP SBP HMG B\ WH 6( & DQG 1 DA 7KH H SHOHY LGPAULG B
SEIF FRP SDQHY JHHDWM |1RUWSRIG) D5 FRER DM JRYHDFH SXUERHY KDHEHRLQRHDIQ). 7 KHH UGBV
DG UHI XOMRQY KDYHLGRUHDHS RXUFRP SIOGRHFRWV DG P DEHVRP HORIYLMAYP RIHWP H FRQMP LQ) DOGFRWE
2 XUP DI HP HAP XWAGHYRM D \KEWBQMIOIP RXQAR WP H VR UHIMAG FRP SIOGRH WAL HQV GYHWG \KH
DIRQIRQR P DDIHP HQAZZ D 1URP UHYHOXH SURGXALQ) CRIVMY 7 KHVAH O V DQG UHIXDAMRQY DOR FRX@S P DNH
MP RIH QL LEXOWRUFRM® 1RUXV\R RBEIQ FHMEIQ WSHY R LOXUIDGFH LGFOGQ) GUHARUDQG R LAHJ CELOW
LQXDIFH DQGZHP D EHIRFG\R CAA-BAHBAHESRIA. P WOQG FRYH N HRUGFXUNKEWERMID KLIKHUFRW
VR REVBQ WH \OP H RUMP LOUFRYHIIH 7 KHH @ V DQG W XDNRQY FRXT DBR P DNH P RUH GLLILEXOVRUXV\R
DMERADQG UABEQ TXOM LHG SHIRQY R VHYH RQ RUERDUG RXUERDE FRP P LWkHY RUDY RXUH HRARH R LEHY
) XURHP RUH Ll Z HDHXTEGIVR DN\ RUREDI DARQYDVDSXEQF FRP S0 Z HARXTS EH\XEMAAR GHDMY) R
RXUFRP P RQWERN 1LGHY \DGRIRQYDQGRMHUBIXDAY CANRY DIGAYLODMDARD
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) CLOMUH R FRP SO Z 1AW UHTXILHP HOW R GALIQ 1P SBP HIWDQG P DIQBLQ HIHAMH LOMODOFROARY FRX@
KDYHD P DMIDCDGYHIHH | HAWRQ RUBXMQHW DG AN SUFH

$V D SEIF FRPSI) ZH KDYH VJQULEDQAUHTXLUP HQN | RUHKOGRHG | L[GDCADDWERMY DQG LQMEID
FROWRY 7KH SIRFHW R GAUJQQ OGG LP SBP MY HIHRMH LOMDOFRQMRY LV D FRQMXRXY HIRWWKDN
UL/ XV\R CQINASDM DQG U-DAVWR FKDQI HY LO RXUBXMGHNW DG WHHRQRP LF DG UHIXORY . HYURGP HOMOGG
VR H SHIGMIQU LFDQAHRXUA/AR P OQEQDM VAP R LOMIOFRQURYWDAY DGADOMWR DN RXUU-ERIG)
REQDIRY D/ D SXETF FRP SN, ZH DUH XIE®! R HABEDK RU P OQELQ CSSURSUDM LQMIIO! LDGRDD
WBRMY FRQURY D5 SURAHEXUY IFRXEE FDAH XV\R | IO P HAARXUUSRMY REQIDARQY RO DWP HD EDY
UXENQ P DALIDOP IMXBMP HOWLQ RUFRQRICDMS | LADGACOWDAP HW DOGKOP RAUBMKOVR RSHIDIRY ,Q
DEAMR) ZH ZIGEH UG SAOOMR 6HAMRY R \KH 60EDGV2 [ B $ FWWR IXUMK D BERWA
P DQIHP HQARQ [P RY REHALQIV WHHI HRYHIHWR  RXULQMCDOPRQMRCRYHUI LQDADOBBR WY BHILGRQY
Z WM RXUVHARQG DQQXDOUHBRIWT KLY DAHAP HOAZ LEOQHHS W LFOGH GVFRKUH R D) P DMUIDDZ HINGHARY
IGHIHG B RXUP DD HP HWQ RXULQM CDOFRQNRORYHUI LDGADOUERWGY) 7 KHUXGVIRYHOQ) WHWBIEDG/
WDAP XWAEH P HATRURXUP D) HP HQAR DAHW RXULQMCDOFRQURORYHUI LQDGRDOW-ERWGY) DU FRP SB] DQG
UTXALA I QU LFDQAGROP HOBIRD \WAMY) D5 SRWEG! UHP HADIRY 7HAMY DOG P OQEQQ) LQMDOFRQNRY
P D QYHWRXUP DOIHP HAVDAIRQ! URP RMHUP DY AKDADUHLP SRUBQAR RAUBMGHN

,Q FRIGHANRD Z WK \WH 1P SBP HOEMRD R \WH GHAHADY  SURHBUY DG SUIRMAHY UHIDAG \R LQMEID
FROURORYHUI L(DADOWERWY ZHP D IGOM GHIAHFAR/\KDAZ HP D CRAEH CEGI\R WP HADM LOWP H\R
P HHAKHGDBICHLP SRHGE, \WHEDUEDQGHY2 [ Bl $ PWRUFRP SIDFHZ W WHUTXLP HOVR 6HRIRD ,Q
DEAUR) ZHP D HIFRXQAMISUIREGP VRUGHD VIQFRP SBIMY \WHUP HADIRQR D) GHIAHFHIG-ONLGE

XV RURXULQE-SHIGHQMH MG SXETF DFFRQIY) 1P 1Q FRQGHANRY Z W \WH IMXOGFH R \MHU DARMEANRQ
WBRW

: HP D QRAEHCEGIR FRFOGHRQDQRIRQ) EDIVAKDAZ HKDYHH | HARYH LQMCDOFRQURCRYHUI QDGR
WBRMYY IQCFFREIFHZ IWGHRAIRD  RURXULGE-SHOGHQNIH IMMUHG SXEQF CAFRXQIY (1P P D QRAMKHIR
XQDXO LHG RSIQRY | HWHJZ H DUH XQTEBI R FRIFOGH WDAZ H KDYH H I HARYH LQMCDOFRQURORYHUI LQDGALCO
WBRMY RURXULQE-SHG-OAUI MAMIHG SXETE CFFRXQIY 11LP LY XQIEG W SURYIGH XV Z LW DQ XQNXD LHG
UHBRW LOYHIRLY FRXTS GH FRQLGHIFH LQ RXU WHBRWAG | LDGALDOLG RWP DIRY Z KIFK FRXQS KDYH D P DAMUCO
DOYHYHH [ HAWRQWHWIAQ) SUFHR RXUFRP P RQWRAN

,Q DEAURY WH SUEDDNR) R [ LCOGADCOMBIAP HOV 1O FROIRP LW ZIWK * $$3 WXL XV VR P ONH
HAIP DM/ DG DRKP SINRQY/ WDATH HAVIKH DP RXQA U-SRUAG LQ RXUFRP ELGHS | LDGADOWEAP HOV : HEDHRXU
HIP DY RQ KIMRUFDCH SHIHGFH DG RQ YCURXY RKHUDAKP SWRQY\RDAZ H EHIHYH VR BH U-DRE®! XQG-UWH
AU WIFHY \WH UAKOVR Z KIFK IRP \KH EDLY | RUP DNG) MGIP HQW CERXWKH FDUY LY YOOH/ R DAHV
ACEONY HIXW GAAVDBY DQG H SHOFY WDADH RAUDE® DSSDBHOANURP RKHUNRXURY |, | RAUDRKP SIRQY
FKOQH RULL CRXDOAURP WIRHY GLHUIURP. RXUDKKP SURYY RXUUAKOV R RSHIDARQY FRX@S BH DGYHYHD
DIHARG

: HFDQQRABHAHIBLO WDWDQ DRAYHWDAQ) P DNHNVRURXURRP P RO RAN Z LEH\XMBLOHS

: HFDQCRADRAXUH\ RX WDADQ CRAYHWIEQ) P DNANRURXUFRP P RQWRAN Z LOOEH \MWEQHS | O CRYH
DG ATXG\WDIAQ) P DAY QRAMELGHS \ RX P D KDYH ALILEXGY VHIXQ) \ RAUMKDBVR RXUFRP P RQWRAN DV
DO DMERAYH SUFH RUDADDD'$ QLERMYHP DNAAP D DR LP SOURXUCELON \R UIVH FCBMIDE, VHIIQ) WKDBVR

RXUFRP P RQMRRN DQGP D 1P SDURXUCELOIV \R CFTXUHRM-UFRP SIQHVE! XMQ) RAUNKDUVR FRP P RQMRAN
DVFRQIGHDIR)

2 XUMBAN SUFHP D 1ORXDMMVIQULFDQ® DQG\ RX P D CRNEH DEGI W IHWHDWDUHVR RXURRP P RQ REN DV
RUPERYHWHSUFH\ RX SOLGRUDAD® DQG\ RX FRX@GVHDORUSDUNR \ RXULQYHXIY HOADV D UHXQV

: HAQRABHARNKH SURHY DAZ KIFK WKDUW R RXAUFRP P RQWRRN P D \WWDGH 7KH P DINHASUFHR RXU
FRPPRQWEAN P D BHKLIKO YRDWB! DG FRX®@ EH VEMPWR Z LGH I ORXDINRY/ <RX P D QRAEH CE®I\R ULHHD
\ RAUVNKDH/ DARUDERYHWH SXETF R THUIQ) SUFHGHWR DQXP BHUR | CRRLY/ VXK DY WWRH QUG HYHZ KHHIQ\KLY

\HRANRQ DG WHI RTRZ LY
T UAKOVR RSHDMRQAKDADY [URP \WHH SHRBIRQVR VHRXUMIY DO W DG LOMHIRLY
T UAKOVR RSHDMRQAKDADY |URP WRHR RXUFRP SHNRLY
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+H +H+ +H

FKDQIHV LQ H SHABINRQY DV VR RXUI XUHUH | LCDQRDOSHIRP DOFH LFOQQ) | LGDADDHANP DMV DG
LR HOABFRP P HOEDARQVE, \VHRXUMYAY DO IV DG LQHARLY

FKOQHY 1Q P AMYDDDIRY R RUHOQIQIV OGG RMHU DQRXGAEP HOV B\ FRP SIQHY 1Q RXU
LB

GHRIQH/LQWHP DINABUFH/R RFNVIHHIDED  SOMEX@LUD \WRHR FRP SIQHVIQRXULGEMY
DEAMR/RUG-BIMMUVR N P ODIHP HMSHIRQGO
DM LE CRMRQ/E! XVRURXUFRP SHNRLY

DQRXGHP HOVE\ XV RURXUFRP SHIYRY R QU LFDQAFRQMFN SUFH WBAIRY Q2 \HYLRHY
DFDXAMURY/ GVGRIMRYY NRLQAP DN UHDMRQKLSY NQAYHOMUBY RKHUMADMILE UHDMRQKLSY
RUFDSAICRRP P LW HOV

FKOQ H/LQRXUP DUNANKDUH
DOLQRUDHLQ RAULQG-B MGV RARHLQMAWWIDAY CESTFEGR RAULQG-BMIHN

FKOQIHY LQ JHIHIDOHFRQRP LE RUP DNAAFRGEMRQY RUMHIB LQ RULQBAMUHY RUWH HFRGRP\ D/D
Z KR!

FKOQHVIQ BEXMGHWRUBIXDARY FREWR)/
[ XMBHVOBYR RXUFRP P ROWRAN RURKHVHRXUMEY
CRIRQ/E © + * URXS RURKHULOMWANR DOKDUHKRGEHY

LQMNRUSHA-BIWRQV/R RUWH LOYHUR HOARSSRIMQW DARFLDAG Z LW RXUFRP P RQWRAN UHDMYHR
RKHULQYHAR HOATGM.CDYH/

FKOQHY/ IQ\WH Z D Z H OUH SHFHYHG 1Q WH P DNSOFH ((FOGQ GH\R QGHIDH SEIFW RJ
FOP SOLIQVRQVRADCP HADVRER FRMAHUEOQR RXUSURGAN RXUBXMGHN RURKULQGAMEY

WH SETFV WAEROH \R SRV BBDH/ RU RKHJ SEIF DIRXEHP HIV B\ XV RU\KLLE SO
LFOAQ) RAUILAIVZ WWKHB( &

FKDQIHY RU SURSRHG FKOQUHY 1Q @ V RU BIX@MRYY RUGIHTHIQ) LOMSUHBNRD/ RU HI RUAHP HOW
WHIR DIHRMY RAUBMQHN

DQRXGHHP HOVUHIMCY \R A DARQRUI RYHIP HOBOIQYHI DR

JXGXFH UL DY WDAZ HSURMGH\R WH SXECF [0 ACQIHYLQ WY IXEFH RURXUI DOUHWR P HW
WV IXLEFH

WHGHYHESP HONIQGVWELCELON R CQORYHWIAQ) P DNHANVRURXUFRP P RQWIRAN
FKOQ HYLQLFARXQIY SUCHSBY DG

RAHUHYHQNVRUI CRRY LFOGQ) WRHUAXEY |URP LQRIP DARTDOMKEREI\ K kP | DOUNDG
AVXSIRY HEIG-P LV SOQE-P LFY (DMUIDCGEVDXMY Z 0U DRVR WURINP - AYIOXQUAMRUBAGROA/
VRWHHHYHOV

) XOKHU \WWH JGEDDOHMW P DNV 1Q JHHIOKDH BWAH® H SHIHFHS H WP H SUFH OQG YROP H
| ORMDIRY/ LFOGAQ) DVDUAKXOR WHE29,”  SOEP IF HRERP LF XGRHBIQIV DQG KO HYRUDQIASDMG
FKOQHY LQ LQMIMMDMY LQ@IRY MIXAW FREFHQY DM LQOGADDIQXMNRDY DQG \WWICH WMRQY [P RY \KH
8 QUMG 6\IAN DQG RMHU FRXQUHY 7 KHH | ORMDIRQY KDYH BHHD DQG LQ WH IXMUH P D EH XQUHIAG \R RXU
RSHIDMY SHIRP OGFH &RQMHG P OUNHM ORMDIR)Y FRXTS UAKXOMQ H WP H YRIMDW 1Q WH SUFH R RXU
FRP P RQWHAN Z KLFK FRX@ FDXVH D GHRICHLQWH YODHR  RXUFRP P ROWREN , QDGAWR) SUFH YRIDMI P D
EHJUDMUL WHSYXETE | GDADQGWIEQ) YROP HR RXUFRP P ROWRAN LV GBZ

,Q WH SDWIRTBZ Q) SHIRG/ R P OINAAWYRDMDNY \KOUWKREHY KDYH LOXMAMS \HRXUME/ FDN CRARD
QDR DIOQMYDURY MKHY || ZH Z HH \R B-FRP H LORYHG LQ HRXUME/ QMDIRY IMFRX@ KDYH D
\XEWTQUIOFRINDQG G YHWIHRXUA- DG WHDIHRINROR H HRARYHP DEDIHP HONVURP RAUBXMCHW UHIDLEBWR
WHRXFRP HR \XFK @MDIRQ Z KIFK P D DEYHYHD O HAAKHP DNABUEHR RXUFRP P ROVIBEN
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: HH SHAWR FRQMXH SD LQI UIHIX@UGMGHXGY VR RXUNKDUHKRTHY EXVRXUCHON VR GR R LV XERAR WH

AVFHIR) R RXUERDLG DQGP D EH QP LWMG B\ RXUILQDGADOFRQAWRY RXUFUHIW DAMNY WH LGN/
JRHQQ) WHCRM/Z HSUIMRA\® LWKHG DQG DSSIFCEBI@Y

© HKDYH KIMRUEDED SOGAYIGHIB/R: + * URXS DM DY Z W \GHADDGAYIGHIY LQVRP H\ HI

© HIQMG R FRQMXH\R D DQQXDOFDK AYIGHIG/ 1Q DQ [P RXQAHTXOOWR SHIDHR FRP P ROVIBFN

KEMPAMR WH QVFBANR) R WH EROLG + RZ HYHU \WH SD P HOAVR GYIGHIG/ DG RKHJ GMMBXMRYY LV DAKH
AVFHIR) R RUERDG DG RUERDG PO 1O IW @VAMIRY LGRUDH GRUDH RUHIP LDM WH SD P HAR

AYIGHGY 2 XUTHONV \R SO GYIGHIB/ R RUFRP P RY WRAN G-BHIB/ RQP D) IRRY LFOQQ) |LQDGRDD
FROAWR) HLIQIV @IXGW DOG FOSMIDBIXLP HW BIXTRY FRORDIQN GYHOR LOG-BMIHW FRURNCD
UMMPROYZ LW BAGHRAR SD P HIWR GYLGHIG/ UHIRINRQYLORXUGHEWD) UHHP HOVDGGLQDQ SUH HUHG VRN

JHHDD BMQHV FRIGWRY DOG D) RKHU ICRRY \WDAVRXU BROIG PD. GHP UHBYDQMOQ PINGQI KK D
GHAMP LDIRY , Q SDIMX@U RXUCELQMW V¥ D GYIGHIBY R RXUFRP P RO RN LV QP WAG B\ FRYHIIQVIQ RXU
FUHEWCAMAY OG \WH LQBHMY JIRHOQ) \WH@RM/DQGP D EHIXUK-UUMMPAGE. WHWP VR 0O 1 XM
GEVRUSUH HIHG\HRXUMEY ) XUHIP R 9 LWILQD@Y. SIRKIEWXVIURP SD) 1) GYIGHIG/ RURKMHUGMMEXRYY
U DWLULYIQ) HIHAARWHAYICHIE RIRKMHUGMIBXAMRY Z HZ RXGBQRABHIEGIWR SD. RUG-EVD/WH BHFRP H
GHIQWHX\KOOFRAHR EXMGHN RURXUNRBCDWHN Z RXT EHGWWIQWH\KP R RAUVREDICELMNY SOV WH
P RXQMKDAZ RX@B EH GHHGEG Ll Z HZ HM R EH QUWRYHS DAKH WP HR \WH QYIGHIE RURKHUGMWMEXIRD \R
DR\ \WH SUH HMQIOWKWR 0 \WHQ RAMBQEQ) \KDWWR RAUSH HIFGVRAN © KIBIZ HER RAPXUWHI®

EHIHYH \WDARHH UAMIRARQY Z LODLP SIURXUCELON \R FRQMMH R SO BIXTUTXOW® FDK AYLGHG/ \KHH
FOQEHGR DAXUDIFHWDAZ HZ LAOQRAHHG\R UHEFHRUHIP LQDMWHSD P HWR GYLGHIGB/RORXUFRP P ROWRFN
LOWKHI XU

$Q \KDUHKRE-UZ KRHSUGASDORXUHA. VQRAKHS 6 GRIDUZ LEEHVKEMPAR H FKDQJHUDMI ORMDIRDY/

2 XUFRP P RQWRAN LV\WDG-GLQ DOGOQ FDK GYIGHIE/ RURKHUGMMEXIRO/\R EHG-FOUG LQUASHWR
WP U ) ZI@EHGHRP LDMGIQ8 6 GRILY 6KIUHKREHY Z KRH SUCASTORUHER LVCRAKHS 6 GRIU
DH\KXVH SRHGWR I RJQPXUHEA H FKDJHWDMUM $Q G-BIADIRQR \WHS 6 CRIDULQ UHIMRQWR KK
IRHIQ PUHR  ZRXT UHSFH WH YODH R RXUFRP P RQ RN KHEB B\ \KFK \KDUHKRGHY Z KHIDY Q)
CSSUFDIRQR WHS 6 GRIIUZ RXCS LQRUDH \WHUYDDH LQ | RULIQ XA WPV |, Q DEAURY Z HKDYHGRW
RIHIG R RAUMKDUHKRTHY DQG Z H AR QRAIQMIG \R R 1 HUVR RUMKDUHRTHY \WH RONRQ \R HBRAIR UHFHYH
AVICHG/ U M 1Q0) RMUPUMEA &ROHXHD® RUMDHKREHYP D EH UNXUHG W DUDH\WHURZ Q
IRHIQ PUHR H FKOQH HWHU WURKIK D BURNHIIH KRAH RURKHZ M Z KIFK FRXES LGRXU DEAMRID
FRP P IWRQVRUH SHORY

) XWUH\DBY RULWXDR RUWH SHR-BWRQ R IXWMUH\DBY RUIMXDQRHY B XVRURXUH MY \KDUKRGHY/
LOQWHSXETF P DUINHNARX@ FOXVHWH P DUINANBURH I RURXURRP P RQ WRAN R GHRICH

7 KH\DBIRUMKOFHR \KEWBQAOTP RXQVR \KDW/R RXUFRP P ROWRAN RURMHUVHRXUMNEY FROYHME®!
RUH FKOQHE®! LOR KDWY R RXUFRP P R WRAN LOQ WH SXETF P DINAVRUWKH SHIF-BIRQ WDAKFK \DBY RU
IAOGFHY FRXTS RAPXU LGFO@QQ) VDBYE, RXUH IMMY \KDUWHKRTHY FRXES KOP \WH SO P DNAASUFHR
\KDUR RXUFRP P RQVIRAN 7 KEVH\DBY RUMXOGRHY RUWH SRWELOU WDAMHH\DBY RUMBMOGRHVP D RFFXU
DOR P LIKWP DNH P RUH G LEXEVRUXV R VHIDHTWY VHRXUMIY L \H | X\MUH DAD WP H DQG DAD SUFH\KDAZ H
GHP CSSURSUDM

8 SR FRP SBINR) R \MY RIHIQ) ZH Z LEKDYH D VREDR KO R RXUFRP P RQ N
RAMBOAQ) $ @R \WHKDBVR RXUFRP P RQWRAN \RT LOWMY R IHIQ) Z LGDEH DOG\KH KD R
RXUFRP P RQ WRAN \RT5 LQ RXU, 32 DU 1WHD \MDEDEG! Z WRAMUAMANRY RU 1 XUNH U MADARD XQG-U\WH
GHXUMEY $ FWH FFBMRULQ KD KHIS B RAUDHIIDM D/ \MDMMP LV GHIGHS XQ@@USX® R WH
GHXUMEY $FWRUSX®  LFOGQ) RAUGLHRRY H HRAWH RILFHY DG RM-UDIIDM LGFOAQ) © +
* URXS RUSXURDHGE! RAUGLHARY DGR I IFHYIQWYRIHIQ)  LFOGQ) WURKIK RAUGLHARG \KDHSURIUP
GHAUEHS XQEHUSS QEHZUMGY 2 ' LHAMS 6KDH 3IRIUP”  ZKIFK 1Q HFK FDH PD BH\RG RD 1Q

FRP SIOGFH Z W WH TP MINRQY GFUEHS LQ 3 6KDWY ( QILED |RJ) XWUH 60317 7KH KOV R
FRP P RQWHFN EHHLADD RZQGR : + * URXS DWUWLYRIHIQ) USUAHQIY CSSIR LP DAMD R WH
VRECRAMBEQ WKDW/R RXUFRP P RQWRAN | RTBZ LQJ WVRI T HIQ) RU KDL/ UHBUAHIY

L \WH XQEHZ UMY H HIAVH LO | XEOWHU RSIRQ \R SXUKDVH DEAMREIOWDWY  Z LGDEH 3 UAKRMG VHRXUMW/
ZOMOWHP HIQQI R 5XB1 DG KEMPR FHSIQ WWMPIRQ/RQUADE! 5 FAMEMG VHHUMEVP D BH\RTBLO
WHSETF P DNHARGD L \WH  DUH U MALHG XQGHUWH 6 HRXUMIA/S PWRUDUH\RTS SXWXOQR DQH HP SIRQ | URP
UDMMDIROVKAK D/S XB!  DYGHAUEHGLO? 6KDUV( QILEGII RU) XMUH6 00!
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© H RUGUARY DG RUR I LEHYDJG: + * URXS KDYHMLIGHS GRN XS DIUHP HOVZ LW \WH XQEHZ UMY
QYR | HIQY WDMKXEMAAR FHYSIQ PP DY H AHBNRYY UAXUFKH\DBIR WH\KDUWA/R RXUFRP P ROWRFN
DOG FHMBQ RMHUVRXUMIVKHBE, WHP IRU (D VIRTRZ LQ) WHAMR WY SURGHRMY 7 KH U BUHIBIYHY
R WHXQEHZ WAMYP D LQWHUNRBI QVFBNRQDGG DA). WP HZ IMRAWIRIFH UHBD/HDBRUDD SRWROR \WH
KDL RUVHEXUMI/ AKEMPAR DO \KFK GFN XS DIUHP HQNV 6HH38 QEHZ UMY |RUDGHAUSIROR \KHHEAN
XS DIWHP HOW

8 SRQWHH SIDARQ R \KH BN XS DIUHP HV GAAUEHG CERYH DR \KFK \KDUWA Z LGDEH HIILE®! | RU
UADD! 1Q D SEIF P ONNVSXKOQME 5 X3! \KEMPMR RXU FRP SIDFH Z W WH SXEQF LQRIP DIRD
WAL HOMDG 1Q \WWH FDHR WKOW KHG B ¢ + * IRG \XBWAMK YROP H POOCHUR \DB! D35 RAHU
@P BNRQY/XQEHUS XB

,Q DEAMRD SXUXOQMR WH UIMDARY WKW DIUHP HOMHOMBG LQR EREHHD XV DQG \WH \HIXY
KOUHARTEH WH VHITIR \KDUHKREEHUKDY \WH UL KWAKEMPAR FHAEEO FROEANRQDY VR UATXLUH XV AR U ALK DB
R IW KDWY/ R RAUFRP P RQ WRAN XQEHUWH 6HPXUMEY $ FW6HH 2 &HIBIQ 5 HIMRQWKISV DQG 5 HIMKG 30V
7UQOAMRY/2 5 HIMADNRQS LIKWS JUHP HOW 96 H HIAMQ) IWUHI MADIRQ U KW DG VHILY D@JHQP EHJ
RO\KDUWY WH VHIQ) \KDUHKRTEHJ FRX@S FDOH WH SUYDOQ) P DNHASUFH R RXUFRP P RQ WRAN W GHRICH
) RIBZ Q) FRP SBURQR \MVRITHIQ) WHKDUW FRYHIGE. U MADARQ UKW Z RXTS U-BUAHATESUR P DMD

R RXUFRP P RQWHFN RAMBEQ) RU L \KHXQGHZ UMWY H HIAVH Q| XADMHURSIROWR SXUKDH
DEAMRTOKISY 5 HIMIDIRQR DQ R \KHAHRWMBGAQ) \KIB/R FRP P RQWRRN Z RXT URKONQ\XAK \KDUHY
EHFRP LY | WHD \WDEEG! Z WRAWFRP SIOFHZ W 5XBT XSRQ HIHRAMHIHW R WH U RDARD WBAP HOV
6HH2 GKDUV( QILEDII RU) XMUHE002 5 FILDARQS LIKW

,QWHIXMMH ZHP D DWP SAIR REEQ | LDGALQ) RUWR I XWKHULGRU-DH RXUFDBABDUARXUA B WKLY
DEAWRIOWDAY R RUFRP P RQ WHAN RUB. RIHIQ) G-EWRU RKMHU HDAW VXM LFOGQ) VHIRURU
KERECDMS QRAY GHEWWHRXUMAY FROYHME®! LR HIXW RUMKDWY R SUH HIHG WRAN 2 XUGHAMRQ W WKH
VERXUAMV QD) [ XUMHRIHIQ) Z LOGHEHIE RQ P DNHAFRQEWRY DG RAHUI CRALY EH RG RUFRQURD Z KIEK
P D KDHDP DAUDODGYHYHH | HFRARQWHLP RXQMIP L) RUDMUHR RXUIXVMHR I HIQIV 7KXV KREHYR RXU
FRP P RQ WIRFN BHDUWKH UMN WDARXUIXMUH R THIQIV P D UHEFH WH P DNHASUFH R RAUFRP P RQ RAN DG
AOMWHUMBFNRTEQIVIQXY

$V UAMURNRYY RQ UADD! HIG RUL WH H MM VKDBKRTHY H HAVH WHU WIMADIRY WKW RUZ H
U IMAUDGAWRDOWDMY R RXUFRP P RQWIBAN RUMARXUMEY FROYHWEG! LR RUH FKDQVHEG! I RIMDOUVR RXU
FRP P RQMRAN RULL \WH P DUNADQIASDAV D). R WH IRUIRQ) \WH P DNHASUFH R RUNKDBY R FRPP RQ
WREN FRXS GRS MIQU LFDQ® 7 KHVH | CRRLY FRX@S DOR P DNH IMP RUH QLI LEXOYRUXV AR UIVH DEAURI0 XQB/
WURKIK I XMUHR I HIQIVR RANKDUAVR FRP P RN RURKHM-PXUMY

2 XU TXDUALD UAXOV R RSHDIRY/ P D 1O(FXDM \LIQULFDQ® DG FRX | DOBEHBZ \WH H SHABMRYY R
VHEXUM¥ DCDOMV DQG LOYHXRLY GHR VHDVRQDIW DQG RKHJI DRRLY VRP HR ZKIFK DUHEH RQGRXUFRQARD
UAKEMY 1O D GHRIGHLQ RXUMRAN SUFH

2 XUTXOWM® WAXOVR RSHIDIRY/P D | ORXDMGHWR VFDRICRURKHUI CRRLY $ FFREQI® WAXWIRJ
D0 RHTXOUMIDHQRAGHHAOUD LOAFDIYHR UAKOVAR EHH SHRAGIRUDQ. RMHUTXDUMJRUIRUDQ \ HU,Q
DEAMR) 1 Z HIGRHDHRXUP DAY RUSURP RIRGDCCRARW LOFHIBQ SHIRGY \WHWDRDIN R RUBXMQHN
PD EHCPSULHG 7\ SFDED RXUWLLG DOG | R TXOWAY KDYH KLIKHUUHYHXH GAH \R Z HDXHUDQG KRIAD V
) OFWDIRQY RURKOQIHY 1O WHH F-DRDOSDIHLOY P D DSHYHD O HRARXUBXMQHW | LQCADOFROGURY DG
UAXOVR RSHDIRY/ $ VD UWAXOVIWP D EHGLILEXOWR CFRXUDMD | RIFDIMRXUBAXOVR RSHIDIRQYDGG Ll RXU
| RUFDAVOUHQRADFPXADA ZHP D 1 DORP HHAKHH SHRBIRQV/R LOYHWRLY DG VHRXUMIEY DDOWNV Z KIFK FRXTS
FDOHWHWDAQ) SUFH R RXUFRP P RQWRAN W | DIVKEWERND 005 SRAMQNTD \KEMRAKY\R FRA® @ \KW
LFOGQY HRXUMEY FDN CRRQVKIW

3DUFASDIRQLQWMIVRITHIQ) By RUFKDLLP DQ Z RXG QRAGFUHDHWHDYDIME®I SXEQE | GDMNR RXUNKDUAY

/RY : D) WHROW DR RUERDGR QUARY DG WHAOWPIQR : + * URXS KDY LQAFDMS DQ
IQMMNOSXADIQ) XS\R P LARQWIW/R RAUFRP P ROWRAN R HMGLOWIVR | HIQ) DARHSETF R | HIQ
SUFH %-FDAHWLY LQRFDIRQR LOMWAY CRADELQAQ) DIUHP HIWRUFRP P LW HWR SXUKDH 0 U DQP D
GHAMP LGHVR SXUKDHP R | HZ HJ RUGR\KDUVIQWLYR T HIQ) ROWHXQEHZ WMMYP D GAMIP LOHWR\HTP R
IHZ HU RUQR VKD \R KL 7 KHXQGHZ UMY Z LADUHFHYHWWH P HXQEHZ UMY GMVARXQIV DG FRP P IMWIRQVRY
D0 \KOUWR RAUFRP P RQWRAN SXUKDHGE! 0 U: DOD/WH Z L@ URP WHRKHMKDUA/R RXUFRP P ROWRFN
\RGBLOWV/R | HIQ
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7RWHH WO/0 U: DQSXUADA/DQ KOWVIOWYRIHIQ) KK SXUAKDHP D QRACGFU-DHWH DYDLOE®]
SEIF IGDAR RUNKIUY BHFDAHO U: DQPD EH UMMRRG IURP VHIXY \WH KDV B UAKMRMRQY XQaHJ
DSSTFCEG! HRXUMAY OZ V $V D UAXKOVDQ SXUKDHR KDY B \KAK \KDUHKRTHJLO WY RIHIQ) PD QRW
[P SURYH RUP D WHBAHRUKDYHQR HIHANRQ WHOMXGAW R RXUFRP P ROWRAN UHIMYH\R Z KDAMZ RXGE KDYH
EHHO KOG WHHWKDUAVEHO SXUKDHE B LQAHXRWAKDAZ HIHGRA LMY \KDUHKRGEHY

, | VERXULMEY DCOOMV GR QRABXEDK UHHDUK RUUHSRUVDERXVRXUBXMGQHW RULL WWH - GRZ QIUDGHRXUMBAN RJ
RXUVHARL RXUMRAN SUFHDQGWDGEQ) YROXP HARX@ GHRIGH

7KHWDAQ P OINHM RURXU FRP P RQ WRAN UHIHY 1Q SDIWRQ \WH UAHDUAK QG UBRW \KDMQBMY  RU
LA DODIO MV SXEQWK CERMKY RURUBMQHN : H GR GRAFRQUROWHH DIOMV ) XWHP R LI RHRU
PRMHR \WH DDOWV ZKR GR FRYHU XV GRZ QIUDEH RXUMEAN RURXU IGBMMHY RUWH VRN R DQ R RU
FRP SHIMRLY RUSXEDK LEFRXUDM RUXQ DYRUIE®! UAHDUAK CERAWRXUBXMCHN RULL RAURSHIDICY UAXOVGER GRW
P HAWHUH SHRBINRQ/ WHSUFHR RXUMBRN FRX@GGHRICH ,| RHRUP RHR \WHH DO WA-DA/FRHIIHR

XV RUI DY WR SXEDK UERWRQXV BIXOD Z HFRXTS GH YIMELDN LQ\WH P DNANZ KLFK LQ WML FRXTS FDXVH
RXUMEAN SUFHRUMBAQ) YROP H\R GHRICH

$QMEN-RYHU SIRMMRQY LQ RXU RUIDQ] DIRCDO GRAXP HONV DQG SIRAMRYY 1Q H MY DQG [XWUH GEW
DIUHP HOWFRX@ GHI, RUSUAYHND FKDQIHR FRQRO

&HYEQ SIRMRY/ R RXUCP HIGHG DG UMBAG DMV R LFRISRIDIRY DQG RXULP HIGHG OQG WMBAG
B @ZVPD KDYHDQDQMEN-RYHUHIHAADGGPD GHIY - GH HURUSUHYHAD P HIHU CFTXMMRY WOGHUR T HJ
\IN-RYHL DIWP SWRU RKHU FKOQIH R FRQAROWBQUCARQ \WDAD \KDUHKRTHU P LIKWARQUGHUWR EH 1O W BV
QMGG WRHDMP SMKDAP LIKWHXONODSUP LXP RYHAHP DNANBUFHI RAWH\KDBVKHBE, RXU
\KDUHRTHY

7 KHHSRMRY/SIRYIGHIRU TP RY RMHAMQIV

¥ DFDMIHGEROGR QUHARY D/DUIHXOR Z KK RAUBRDGZ LOEHAYIG-GLORWUHFDWHY Z WK
HIAK FOWNVHYQ) | ROMBE I HHG\WUHH\ HOUWLP V

¥ WHOHOWR RUERDGWR MWXHRHRUP RHFOWH/RUVHIEYR- SUH HIHG WRAN DGR GHMIP LCHWH
SHHHAV WKWDGAP MMRYVR WRVH\KDH Z WWRXWWKDHREHIDESUIRYDO

$  DODTH QRIFH NP HOV |RU GRPLQDIRYY R GUHARY DG SIRSROY R RKHU BXMCHY B
\KDUHRTHY VR EHFROUGHHG DARXUDQQXCCRANGHALCP HHMIV

1 DAIQ WPHOWU + * URXS FFDAV\R RZ QGAUHA® RUGAA® DP DMUMWY R \WHFRP BLGHG YRIY
SRZHJR RXUWHQRAWEDAQ) KDWY R FRP P RQ VRN HOVBG \R YRM JHHID 1Q GURRU
HBAMRY/ RUKH : +*  7UIIH ( YHW RXU \KDWKREHY Z L CRAEH [EGI \R VB GW\KOD
XQQAP RXVZ UMK FRQHIZ LKRAMDGX® FDEBG DQQOCRANSHADCP HAMY R RAUMKDKRTHY

$ DA WPHOWUWH: +* 7UWJIHJ( YHIWSHADOP HHMIVP D RQD EHFXBGE WHEKOUR WH
EROG WH3UMGWRUNHERDG

IR DQGOWUWH: +* 7WJIHJ( YHOVRXUGUHRY PD R EHUPRMHG IRUFDAH B WH
DILWP DAYH YRM R KREHY R D PIVUW R \WH YRIY SRZHJR \WH KD R FRP P RQ RN
RAMBOAQ) DUGHIMBG\R YRMROWHHBRIRQR QUHRRLY

T UAMURNRYY RO HYIDILQ LQP HIHY \KOH H AOQHY AHMEQ GVSRMR)/ R FRERIDM DAHV QG
RKHUMBQRNRYY Z WK 0Q LOMIMMG \KOKREH JHHID GHIGHGDV/ID SHIRQ RKHUWDD D)
PHPEUR : + * URXS RUDQ HMWW WDADFTXU D P DMLY R RAUWKHD RANBEQ) \KDWY R
AP P RQVIREN GUHRD 1P D) PHPEHUR © + * URXS DAY DWKOHRGHUR RUFRP S0 WDV
OFAUWPRHWID R DQ FOWR RURMBOEQ) YR KD/ Z WRXVXKH CSURYDOR D
POVIUAV R RXU GMQAMAG QURRY XQBW \WH WIQLRNRQ LV DSSIRVHG B DPIMUAY R RXU
QVQAMMAMG QUARY O0G KREHY R WRMLG/R RAUYRIY KDWY H FOQAQ) KWW RZ GG A
WHLQMIAANG\KDWHKROH 006

$  WDARXULDP HIGHG OQG UMEBARG DMWY R IGFRUSRIDIRQ DG [P HIGHS DG UMBMG B @Z VP D BH
P HIGGE \WHDI P DAYHYRMR WHKRGHYR DABDXDP DMUNY R \WHWRBOYRAY SRZ HUR WH

RAMBOAQ) \KDWWR FRP P RQWIRAN HOMBG\R YRAM
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7 KHVH COMEN-RYHUSIRYIMRQYFRXES P CNHIWP RIHEL LEXOVRUDWLLG SOV AR CFTXLHXY HYHDLL \KHWMLLG
SOMMVRIHJP D EHFRMGHHG EHHIADDR POQ R RXUMKDWKREHY 7 KHH SIRMRQ/DOR P D KDYH \WH
HIHAAR SUYHOMY FKOQIHY LQ RXUEROG DQG P P ONH WP RUH Gl LEXOWR CFFARP SOK \MIQULRNRYY WDV
\KOWKRTHY P D RKHZ VHGHP \R EHIQWHUEHQMBMN $ VD UAKOVRXUNKDHKRTHY P D EHIP MG LQ
WHUROW R RABIQDSWP XP | RAKHUNKDLY

2 XUERDUG LY DXRRU] H3\R IWXH DQG G QDMMKDUAYR- RXUSUH HILHG WRAN 1Q DEAUWRCDORDWAY DQGVHIHY
Z WRXVWKDUHKREE-UDSSURYCO

2 XU 0P HEHG DG UARMG DWNFGY R LFRBRIDNRQ DAKRU H RAUBRDG  Z IMRAWWKH DESURYDOR RXU
\KDHROHY R IMXH XS R VKDWY R RAU SUHHUHG RN \EMPWR QP MRV SIWAUEHG B
CSSIHERI @Y. DG WHSIRYIMRQVR - RXULP HIGHG DG UHXIMG DMFBVR  LARBRIDIRY LORHRUP RIHFDWH/
RUVHIHY \R FMREDWK [ URP WP HWR WP H\WWH QP BHUR KDWY R BH LCFOGHG 1Q HERK WA FDW RUVHIRY DG R
I WHSUHHHFAV WKWDOG P MMRQY/R \WHWKDWHW R HIRK WK FOW RUVHIHY 7 KH SUHHIHARHY WKW DG
QP MAMRY R WHHFOWHY ROMHIH/ R SUHHIHG WRAN P D BHVHRRUMR RURQ SDUW Z W RXAUFRP P RQ WREN
ZKKP D BHFHWHYDOHR RAUFRP P RQWRAN

2 XU DP HYGHG DQG UMBAAG B @ZV GAMICDM\WH 8 6 ' IMAIFARRXUAM RUAKH ( DWMQ ' IMUEWR 9LLILQID
S5IFKPRQG' IMMRY RUL MGRY QRAKDYH MUNGRIRD RYHU AHIBLO DRIRD WH &LUFXIWERXUAR + HQUER
&RXQW 9LIIQID DV WH WRBI DG H FOMYH IRXP 1RJ FHIBIQ QMDIRY WDAMP D EH LQUDAMG B RXU
\KDUHKREBHY Z KLFK FRX@ @P IMRXUVKDUHKREH AT DELOW \R REBLO D | DYRIDEG! MGFDOIRXP 1RUGVGXMY
ZIWN XV

3XUXOQMR RXU [P HIGHG DOG UMBIAG B\ @Z V' XQBW ZH FROHMQ Z UMY \R \WH \HPRMRQ R D
DOMODAH IRXP WHS 6 ' IMMPNERAWWRUWH ( DAMOQ' IMMPAR 9LUIQD 51AP RYG' MR RU UL \WH
86 ' LMMPVERXUWRUWH( DXMQ' [WURANR 9 LLILQADGRA/ QRAKDYH MUNGRNRQ RYHUFHIBIQ CRIRD \WH& LW
&RXWWR + HUFR&RXQN WHVRBIDQGH FOMYHIRXP IRJ 0 GHIYDAYHORMRQRUSIRAHHEQ BIRKIKWRY
BKOD R RUARPSX) D) CRANRQDAHWY DFOIP R BMFK R DOW RZHGE D) R RUGUHRRY
RILFHY RUVKDBKRTHY \R XV RURUKDUKRTHY  OQ CRIRQ DAHWY D FOIP DUMCQY SXWXOQAMR \KH
9 LLILQDEVRAN & RERIDNRQS PWRXULP HIGEHS DG UAWBIAG DMEGY R LGFRSRUDNRQ RURXULP HIGHG DG UAMUMG
BQZVRU DO CRMRQDAHWY DFDP JRMHHGE \WHLQMEDOD | DL CGRAMCH 2 XULP HGHS DOG UAMDMG
B @7 V SURVGH WDAKH | RIDRQ) SIRYMRQ Z L@CRACSSD \R FOP V DUMQ) XQEHUWH 6HPXUMEY $ PARU\KH
([ KOQH$ PARUDD. RKHUFDIP [RUZ KIEK WH | HHDDFRXUW KDYH H FOMYH MUMARNRD ,Q DEAMRY RXU
P HOGHG DOG MBI B\ @YV SURYLGH\WWDAXQBW Z HFRQHNQ Z UMEY \R\RHVHBRIROR DQDEMIDAYHI RXP
WH | HEHDOGMWUFAFRXV R \WH 8 QWA 6\BRL \KDED \R \WH | XCOMAH WOASHP WG B @7 EH WH \ROI DG
H FOMYHIRXP |RAWHUAROMROR D0 ARP SMOADAHINY DFXHR CRNRQDUMQ) XQGHUKH6HRXUMIVS FW
7KHH LV QR IXDDQAH WDAD FRAWZ LOHIRFH WK SIRMMRY 6HAMRD R \KH 6HRXUMAY $ FARBDM/
FRPAUMHAMUMGRNRY | RUTHEHDODGE Wt FRXUW RYHU DDF@IP V BRIKWR HIRFH D) GAV RUQCELOW
FUDME B\ WH 6HRXUMIY $ FVRU WH KBV DOG W XONRY/ WHIXQEU ) RUWH DRAXFH R GREW RU
\KDUHKRTHY FOQCRAVZ OYH ARP SIDQFH ZIW 8 6 |HEHIDD VHRXUMMY @7V DQG WH XV DG W XDNRY/
WHIKQEHU 7 KHIRXP \HBRIRQ FIXVHLQ RXULP HIG-GO0G UAMBMGE @7 VP D' KDYHWHHIHANR GVARXUDILGY
@Z \KWDI DQWMXYRURKUGLHRARLY R I LEHYROVKDUHKRTEHY

$Q SHIRY RUHMMY SXUKDMQ) RURKHZ [VH CFTXLQ) RUKRTQ) D) LQMINQ KDWY R RUFCSAD
WRAN Z LOEH GHHP H3 W KDYH CRIVH R D5 FROAHVG \R WH |RXP. SURVIMRQY LQ RXULP HYGHG DQG UHWBAG
B @2V H A-BARUMKDHKRTHY Z L@QRAEH GHP HG VR KDYH Z DiYHG DQG FOQCRAZ OiYH  FRP SIDGRH Z L\ \RH
| HEHIDOWHRXUMY @7 V DQG \WH WXV DG W XDMNRY WHIHKQE-U 7KLY H FOMYH IRXP SIRMMRQ PD' @P MD
\KDUHKRTH V CELOW R EUQ) DFTIP [QDMARDORXP \WDAMWIGEY| DYRIEG RUGMVSXMY/Z MK XVRUDQ R RXU
PXUHARUI R HUGLHRARY R | LFHYROKDUHKRTHY 7 KHHLYOOR DUMI \WDAKYH FOMYHIRXP SUIRYIMRQP D
UAXONQ LGFUDHSE FRAV | RUD KDUHKRGHUWR Q) DFDIP $ GMODAYHD Ll D FRXWZ HIH R 1QG \WWH H FOMYH
IRXP SIRYIMRQ FRQEECHE LQRXULP HYGHG DQG WWBIMG B! @ VR EH LDSSOFDEG RUXCHI RIHEBI LQDQ LRIRQ
ZHP D LGPXUDCAURDCARIVDARADME Z LW UARYLQ) \KAK CRIRQLORKHUMUMARNRYY Z KIFK FRXGKDP RXU
BXMCHW | L (DIADCARBWRO DG HXOVR RSHDIRY/
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7KLY SIRGHRYY DG WH GROP HW LGFRSRIDMG B\ UH HIHH KHIHQ FROIBIQ | RZ DG GRNQ) WBIRP HOV
CERXVAXVDQG RXULGBAMY WDAQYRYH\EWBQADCUMY DG XGFHIBQNY $ WBMP HWRKHADOWEM HOVR
KIRLIFDIO! CFW FRQBIGHS RULGFRISRIDMG B\ UH HMOFH LQ WY SIRGHRAMY LFXAQ) WP HOV UHIDLEQ) RXU
VRDAD\  IXMUH 1LCDQADO FRIGURD IXMH RSHDIRY/ SURMAMS FRIV SIRGHFW SOV FEMAHY R
P DO HP HQVDQG H SHAMG P ONHAIURZ W DUH | RZ DG GRNGQY AP HOV |, Q \RP H FDAY \ RX FDQ LGHQMA
IRZOGGRNG WBM HOV BHFDAH WH FRQEIQ ZRB/ KK DV/3P D~ *PLIKW 3Z1Q5 3\WKDW 3 \KRXG
SHSHAW SOV DQASDMY FRXG SIOMIBY S\BUHN SIRWAW  FROM SOMY  SEHIHHY
SHXP DM/ 2SUHAFV 3 SRMMDD 3JR00 REMAIYH 3VHHWY 3AONHD RUPFRQMOMH RUKHGQHIDIYHR \WHH
Z RB/RURKHMP LOUWP VRUH SUHMRQAKDVRFHORXUH SHABIRY VADM)\ SO0/ RIQMINRY

) RZ 06 GRN.GQ) WBIRP HOVFRQEIGHG RUGFRERDAGE. UH HMIFHLOWLY SUIRGHRMY LFOGH BXVDHRNV
@ LMG\R WBMP HQWICERW

RXUDELAMY \R FOBUMUH\ GHU LV EHE HQRXUSCANDIHG0 HDOVDGE) UK SRINVHIP HQV
RAUCELOW R H HRXAMRQRXUVRDAD\ VR RSWP 1] HWH HR RXUKR) SURGARQRSHIDARY/
RXUCELOA R DQNASDMDQG P HAWFRQKP HAHIB/ DG LOMMWKURKIK SURSENCRYDIRD

WH\ HR RXUDGGEHAES! P DAV P DNHAKDUH DQG P DUHAMGY LFOGQ) RUCEON R GUYH
RUDQE JURZ \W LORXUBXMCHMMURKIK RAUBCANDIHS0 HDNDQG) WK 3RINVEDP HOW

$  DQIASDMGWHIE/ GHYHBSP HVOQE KM HVIQRXULQGMY  EXMCHNDOGWHKLIK® FRP SHMYH
P DMHVIQZ KIFK Z HRSHIDM

H =+

1 RXUCEOV W P LMDM KIKH LBXWARIV WURKIK. SURGRINW LP SURYHP HON 1Q RXU RSHDIRYY
LFOAQ) DTOWAY DIGVEAN DARP DIRY  YOURXY SURPXUHP HOADM LY DG WHXVH R GHIYDAYH
LOXKP HQWV

T RUGBHIEHFHROWILG SDW \XSSTHY DG RUCELON W P MWDMDQ GMXSWRORJCHILAHRA 1Q
RXUNXSS® FOLQDOG RURSHIDIRYY

I RUH SHABIRY WNEQ RUKR SIRGAIRY WM RIP DIRQ VDM DQG RXUCELOW R DFKLHYH
\HIP HYSIRGAIRQ\BLIHV

1 IOPMIIRNVIQRUNOWMS UAXIVR RSHDIRY/ GHWR\WHWDRIODMHR RUBMHN
$  RXUCELOW\R DMERADGG ABIQHP SBR HAYDQG P DQBIQRXUFRLSR DMPXEMH

$  RXUEON R SUHYHUA EHDMANY RKHUR BHULGAGHNV VHRXUMY BB TAKHY RURKHJGMXSIRY/ R
RXULQI RIP DARQWWKGRBI\ X P V/

$  RXUCELOV\R GH HIG QM DRQERXI KADI QXK AKFFHM XD DOGWHK I LFAHR R RUDFFOCY I RU
UHIDMG RO HOWBRRAY

t  FRPSIDQgH Z W @2V DOG WIXOIRY LFOGQ) HMURGP HED A EHYHRXUW OG\Y @7 V DG
UIXOMRYY WDNAXUHO® 0SSO RUP D EHRP HISSTFEGWR RAUBXMQHN ERK LOWHS QAMS 6\BIAY

DQG0 H LFR DQGRXUH SHABMRQ/WIDAEQ) YDURXY@OY VOQG UMMENROAKDAHDMUR RUBXMGHN

T WWVOMQ IR \WHERP S VI GEDORSHDIRY LFOXAQ) JHRSRDNDOUM H FKDQIH UDM UM
GUDOVY  DQG UWHIXDAY UM D5 UMY DARADAG Z LW WDGH SRIFHY H SRYWDQG [P SRWARMRY
DOG\BL IV

1 RXUCEONV\RH HAMROIFTXMMR)Y NQAHMU DG AYHANMBY

¥ ®I0D WXORY  RJP DUHAP HDXUWHY R DAY FOP DM RKDQIH DG RXU CHOW R OFKIHYH RXU
FIP DM UHDMWG J RDYY DOG WD) LHY

T IDVUHLQMAR VIO RUBXMGQHN RXUDQIALSDAG FDSMIOH SHIGWMUHY DQG RXUHWP DMV U DEQ)
RXUFDBABCUATXLUP HQW




7ERIR &

¥ WHWIHHR R RUMK OJG DK HXYDBRW DG \WH DOOHOMY R RXU FRP P IWKG FUHAW
| CARQMAR P FHARUDIXGW GHHY

RXUCELOW \R CFKLHYHRXUI LCDQADOD0G RSH IR DO HV
RAUCELOW \R P DQEIQRXULQMHR W UDEH DALYV
RAUH SHABINRQ/WIDLEQ) H SHOAY \KFK D/AKERN EDHGFRP SHODIRQH SHOHY

| ORMDINRY/ LQ \WH YODH/ R RXU RSHD GHYDAYH FRQMPW DQG SHMRQ REQIDIRYY OUG UHDAG
DAHV

+H +H+

i 1P SO HQAMQWHADW LQ) YOOHR RXUIRREZ LARULQIQI LE®I DAHN

1  RUDEONV \R DFKIHYH RU P OQEQ RUIIHAG 5DIR R 1HV HEMR $ GWAG (%7' $ DI
PLQP XP QIXAW GYHY DG

1  RUGYIGHGSRIA DGRUEON\RSD AYIGHI/

© H FDANRY\ RX WDAKH | RIIRQ) QMR RAFRQEIQ DR \WH |RZ DG GRN.Q) WP HON P 0GH RU
FRSRDME. UH HHIFHLOWLY SIRSHRMY

<RX \KRXTB GRAHD XSRQIRZ DS GR\GQ) WEAP HQV DY/ SHARMRY/R XM HYHON © HKDYHEDHEWH
IRZ 06 GRNQ) WIAP HOV FRQEIGHS RULGFRISRIDAG B UH HIMFH LO WLY SURSHRMY SUP DUO RQ RURPXUHWV
H SHRBINRYY HWP DAV | RUHFDXV DQG SURMRNROY CERXWXWUH HYHQWV DG WHIG/ \AWDAZ HEHIHYHP D Ol HRAARXU
BAMGHY WXV R RSHDMRY/ 1 LGDGADD FRIAWR) DG SIRGHRAV $ GMRXIK Z H EHIHYH \WDAZ H KDYH D
WDREIEGI EDAV | RUHIK | RZ G GRNGQ WEMP HOAFRQEGHS RULGFRIERDMG B UH HHIFH LQWLY SIRSHRMY

Z HFDQCRAS XDLDQAHWDAWKHI XXUHUAXOV GYHYR DRI SHIRUP DIFHRUHYHONDQG ALLRXP BGFHY UH GRAG
LQWHIRZ DG GRN.GQ) WBMP HONVZ LOEH CFKIHYHE RURFRXUDATIED 7 KHRARRP HR \WH HYHON GAAUEHG LOWHH
IRZ DG GRNQ) WIAP HOW LY \XEMPAIR UMY XQRHUBIQNA DQG RKHUI CRRY LGFOQQ) WRH GHRUEHG LO WH
VFRIRQWY®BG35 W) CRRY  KHHODEGIQWHERR® HOVIGFRSRDMGE. U HHIFHKHIHO DOGHYHZ KHHIQWLY
SIRGFMY 0 RIRYHU Z HRSHDMIQDYHY FRP SHIMYH DG WBLGD AKOQILQ) HMLRGP HAG GRWRDOUMY DG
XEFHMIQMY R Z KIFK Z H OUH XQZ OH RUWDAZ H FXUMQ® GHP 1P P DADO DOR PO EHRP H LP SRV
| CRRLY WDADH HRAKY 1 HZ UMWY DG XGRHMEQMY HP HIH IURP WP H\R WP H DQG MY GRASRWME®D! | RUXV R
SUHIFADIDUMY DG XGPHMBQNA \KDAFRXTS KDYH DO LP SCPARQ WH | RZ DLG GRNGQ AP HON FRQEIGHS RU
LGFRBRDMS B\ UH HIMOFH LQ MY SURSHRMY 7 KH UKV HYHQW DG AURP WY UH GRAG LQ WH | RZ OG

GRNQ WBAP HW P D QRAEH CRKUHYHG RURFFXU DQG CRXDOUAKOV . HYHQV RU ALURP WBIFHY FRYXGS GlIHJ
P DAIDID |URP WRHGHAUEHGLOWHIRZ DG GRN.GQ) WBAP HOV

7KHIRZ DG GRNQ) WBMP HOVP DEHRUGFRISRIDAMGE. UH HHIFH QWY SIRSHRMV UHDMRID \R HYHON
DVR \KH GDM RQ Z KIFK \KH WP HOW DU P D3H © H XQEHIINH QR REQIDIRQ W XSAOM DY |RZ DG GRAQ)
WBAP HOVP DHRUGFRSRIDAG B\ UH HIHFHLQ WKLY SURSHRMVAR UH GRAEYHIV RURLURXP WBGFHY O WUAKH CDA
R MY SIRSHRMYRAR UH GRAGHZ. 1Q RUP DR RUNWHRFFXUHTFHR XQQIASDAGHHON H AHBADY/ UTXUG B
@ : HPD (RAVCRMID CRKHYH WH SO/ LOAMIRYY RUH SHRBIRY/ QVFRHG LQ RXU IRZ DG GRNGQ
WBAP HON DQG\ RX WKRX@S CRASTIFH XQBH UHIDFH RQ RAUIRZ 06 GRNG) \WBAP HON 2 XUIRZ DG GRNGQ)
WEAP HONV GR QRAH GRARKH SRRMQIOP SCRAR [0 1 XMUHDFTXMUWRYY P HIHY GVSRIMRYY NMLQAHMUAY RU
LMY HONVZ HP D PD\H

,QDEAURY \WBAP HW WD Z H EHIHYH - DG MP LOUNUBMP HOWV UH GRARXUEHIH V 0QG RIQRYY RO \WH
UHDYDQAKEMANZ KEVH WBIAP HOWV DUH EDHG XSRQLQ RIP DINRQ DYLLOEBI R XVDVR \WHEMR WY SIRSHRMY
D5 Z KLBI Z H EHIHYH \KAK LG RIP DINRQ | RUP VD UDRTE® EDUY | RUVKAK IR HW MK LQRP DIRQP D EH
@P WG RULGFRP SBIM D5 RAUMBIMP HIW KRXTS QRAEH UG VR LQAFDM \WDAZ H KDYH FROGXRAG DQH KDAWRYH
IONAY 1IOR RJUMEZ R DOOSRMMED DYOOEG! HBYDQMQRP DIRD 7 KHH BN HOV DUH LKHIHO®
XGFHMELO DOG\ RX DHADMRHE CRAR XQEO® UHD XSRQWHHEIAP HON

<RX \KRX@S UG WY SURGHRMY \KH GRAXP HOVIGFRIESRIDAG B\ UH HIHGFH KHUMOQ DG WH GRAEXP HONWDW
Z HUH HMGPH QWKLY SURSHRMY DG KDYH 1 LG DY/ H KIEWVR WH U ADARQWBIMP HWR Z KLFK \MLY SURGHRMY
LD SOWFRP SBIMD DOG Z LW \WH XQEHIABEQ) \WDARXULRNOO XMUHUAKOVP D BHP DALDID Gl HIWURP
ZKDAVZH H SHFW: H X0\ DR WH IRZ DG GRNG WEBAP HOV 1Q MY SIRGHRMY B\ \KHH FDANRDY
WP HOV
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$ @KIWWEHQ \RBIQWYR I HIQY DHEHQ \RTE WHVHI \KOUHKRTHJIDOG Z HZ LORAHFHYHDQ
SURFHHB/IURP \WH\DDI R \WH\KDUR RXUFRP P ROVIBFN LOWVR I HIQ) LFOGQ 1URP DQ H HAMVHE WH
XQ@EHZ UMYR \RHURSWROVR SXUFKDVH CERMRDOKIUAY | URP \WHVHIILY \KDUKRGEHU
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YRIBZIQ) RXU,32 ZH SOG DOWD FDK GYIGHD/ R SHU KD RQ RXU FRP P R RN RQ
$SUO DGO D 2Q-X0 ZHGHFOWHG D TXOW® AYIGHGR SHIWDHR
FRP P ROWRFN D) CEBI RS XIXWY VR WERNKRTHY R UHFRG DARH FRVHR BXMGHY ROS$ XIXWY

: HLQMIG\R FRQIMXHWR SO DOQOOFDK AYIGHIB/IQDQCP RXQVANXTOR SHMKOHR RXUFRP P RQ
WREN VEMPMR QVUHIRO R RXU%RDG DOG G-BHIEQ) R RUILQIGADDFRGWRD HIQQIV @rXAW DG
FOBABD WXL HOV WIX@RY FROMDQN GYHOR IGE-EWEHY FROMFXDO BAMANRYY Z W BASHRMR
SDPHMR GYIGHB/ UMMANRY/ [P SREGE 91LIQD@Y  JHHIOBMQHW FRGURY/ DG 00 RKHUICRRY
WDARXUYROLS GH-P V UHBYDQAIQ P DN \KFK D GHMP LDINRY 7 KHIH RUH \KHUH FOIQ BH QR DWKUDFH \WDAZ H
ZIO8D I) GYIGHBARKREHYR RXUFRP P RQWRAN RUDARWHIP RQNR DD \XFK AYIGHI/
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( [ HRARYH2 [1LEHW

7KHIRIBZ LQ) BEGVHV | RY WH QP H DJH DG SRIMRQR RAUPXUHN HXAWHRILIFHY |RTBZ HSE D
BRIUSK R HFK H HAYHR LFHJ

1DPH $JIH 3RVLWLRQ

& GKOHGP W 3UMGOAEKIH ( [ FOAHZ [1IEFUDG WHRRU
00N/ +DD &KIH ) LODGADCR | LFHU
. HBU : DW &KIH YoMQHN2 [ILEHU
" RXI BXWRQ &KIH 0 D4 CRMIQY 2 1I1IFHJ
6WYHD) UDGFH 3UMGHOABCANIHGO0 HONV
" RRVDD2 ZHY/ 3UMAOAB 6 ) BAK3RN
LIS FMAMEHN 3UMEOM R 3IRGAIRY
, D %W &KIH +XP D5 HRUAHY2 | ILFHU
THRQB- &KHNRYIFK &KIH / HIDR I11FHU

& BKDHGP W KDNHYHE DV3UMGHNDQG&KIH ([ HPMYH2 1ILEHUR 6P WM LHTS DOGDVDP HP BHUR RXU
EROGR QURRYMQH-XO +HMQGRURP SI) 1Q DQG KDV VHYHG LQ D YOUHV R GDGHIKS
URBVIRURXUS 6 DG LQMIDIRIORSHDARQMGAHKHD 0 U 6P W DOR VHLYHG DVDQH HOAWHGALHRRUDY +
* RXSIRP $XIXW  DUGD/DP HPBUR WHERDGR GURRYR : + * RSP -XO LQHIFK FDH
XQIORXU, 32 1Q- D + HVHYHG D/RAUEKIH 6\WDAD\ 2 11LEHUIURP - DO WR-XO , QWD

URB! 0 U 6P W Z D/ DOR UASRQUE®! IRJRXU KR SIRGAIRY RSHIDIRY/ 6P WM LHTS 5 HJHZ CEGV 006 RXU
( XURS-DQDQG0 H LFDQRSHIMRY 3URMR\KDAD U 6P WK VHYHEDV( [ HPAYHO LIFH3UWMGHOAR RXU( XURSHID
RSHDIRY/IURP $SUO  \R -DOO 3UMGHAR RUSRP QM RHDIRY IR 1RHPEHU R
$3UO DQG &KIH ) LOGADD2 1IIFHUR RXU ( XURSHID RSHDIRY [URP 6HBWP BHU R $ SUO

0 U 6P W KR®/ D YOFKHBRUR 6FAHIFH 1Q$ FFRXQIY) 1URP 0 RXQA2 @YH &RIDIH UG DO DXMUR 90MQHN
$ P IQVADIRD 0 96 |1URP WH&RIMBIHR : LGIDP DQGO OV 1Q9 LWILQD

0 DN/ + DIKDVVHYHE DVRXUSKIH ) LDGRDCR |1 LEFHMGFH- DOOY 0 U+ DENAQHS RUFRP S0
Q  DVWHOLFH3UWMGON) LOGRHIRAH-RKQO RIHD) RRG* URXS + HVHYHEDV( [ HRAWHO LEH3 WGV
R)LDFHIRP ' HHPEU  \R -0 RYHYFHQ 1L((DIADOSOOQQ) DJG DEOOMY P HIHY 006
DFTXMUNRY/ RSHIDIRYY G \WDGH \GHIG | LQDFH DY DEDOWAY DOG SURWRADGE FSMIDP DDIHP HAIQ
\XSSRWWR WHS 6 BXMQHN + HVHYHG Dv 6HIRUQ LFH 3UMG-OW) LD 1URP R @M ZKHHKH
RYHMY. | LGDGADCRSHIDARQY | RURXUI UAK SRUN DG SCRNDIHG P HOVEXMGHARY + HVHYHE DV\KHO LEH3 WMGHV
) LCDGFHI RURXUFRP ELGHG SCANDUHS P HDVEXMCQHARV| URP W 0 U+DOKD/RHJ  \ HIWR QB
H SHIHFH HYLQ) LQURBVR LGRBDIQ) BASROMELQN DAT KH4 XONHU2 DV&RP SDQ. D50 F&OQ) RRAVS 6%
SURJ\R MLQQ) RAUFRP S 1Q + H EHIDQ KLY FOWHHULQ SXEQF CAFRXQIG) DS WNXUS QEHYHD/ / 3 DO
ZRING 1Q ( TXW 5HADUK IRU/ HIJ 0 DRY: RRG: DDHJ ,@F 0 U +DIDKRMBY D YOFKHBRU R 9%0MQHW
$CPIQWDIRY IURP WH 8 QYHIW R ,RZD OQG D 0 DAMJR 960MCHV $ GPIQVIDIRY 0 96 WP \WH
8 QYHIWR 0 DY @QG 0 U+ DIV DRHWIHE SXECF CFFRXQEQABI MG IQWHE\BMR | CCRY

CHBU' ;DWW KDV VHYHS D/ RUEKIH 990MGQHN 2 1 LFHUMGRH - DO +H KDV BHD Z W RXU
FRP S0 IGFH + HVHLYHG DV/6P WM LHIB) RRGV( [ HRXAYHO LFH3UMGHOAVBCRDIHGY0MCHNO DEIHP HOW
DQG6XSSO 30QQ) [URP $XIXW  \R-DOA 6HIRUY LFH3UAMGHIAR %MQHV0 DIIHP HNB HEIO
IR 0D WK $XIXW 6HIARU 9 LFH 3UAGHQV 3CANDIHG 960MGHY ' HYHISP HOM RU 6P LW LHTS
)P @G \WEMADY |RP 6HBP EHJ R 0D 6HIARU 9LFH 3WMGHV 3CANDIHS 90MQHN
" HYHBSP HQMRUGP WM LHIE ) OP @QG [URP * HAHP BHU R 6HBAP BHU 91FH VMGV 3TIANDIHG
OHONIWRP -XH W' HHPEHU  DJG9IFH3UMGHVIURGAND DIIHP HOVRUVMEMADY 6P IWILHE
3OANG) 1K 0 D W' HHPBEU 2 YHUWH FRAOUH R KLY FOHHU O U DIW KDV KHIS URBV LQ \DBY
POOHMY  UYHIH P DDIHP HVVKSSO FKOQ WDMILE \RXAQ) DQG5 ' 0 U: DWW KR®Y/ D YOFKHBUR
6FHIFH Q0 DINHMY 0 DEIHP HQNIURP 9 LLILQID 3ROWKQF , QUIYMM DG 6\VBIM 8 QYHYW DG DO DAMIR
YRS GP LAVIDARY 0 96 1URP : HAMD* RYHCRYS QYHIW
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" RXJ 6XWRQ 3K' KDV VHYHG D/ RAU&KIH 0 DX CRMUQY 2 | LFHUMGRH - DAY +HMGH RU
FRPSM 1O + HVHYHG DV [ HOAYHO LFH 3UMGHND DOACRMUQY [URP $XIXWY  \R-DQAY
91FH 3WMGHON 5 DK OQG ' HYHBSP HOMURP -0 W $ XIXWW DG ' WHARU 5 HHIK
" HYHESP HQVURP - DAY R-DOOY " U 6XWRQKRTY DYFKHRUR $ QP DOSAHIHDQGDO0 DAMJ
R $ QP DOSAHFH HFK IURP 2 NDKRP D6VUMS QYHWW DG D3K'  1Q$ QP DOBAHIHIURP 8 QYHWMW R
,@CRYS DD &KIP S1JQ

GAMYHD) UDQFH KDV VHYHG DV RAUSUMGHOAR 30ANDIHG0 HDNMGRH - D 0 U) DFHMGHERU
FRPSM 1O +H KDV H SHIHIFH \SDOQQ) P OQMIRMUQY  BXMCHY P DEIHP HW MIQSRIBINR) DG
ZDHRMQ \DBV D5 P DMNHNY DG PP HUVHYLEH + H VHLYHG DV ([ HRAWH 9 LFH 3UMGHV3TANDIHG
0HOW IRP ' HRHPEHU R -0 6HQIRU 9LFH 3WMGQVR 600V 30ANJHG 0 HOV |URP
CHHPEHU R’ HHP B DQG 9 LFH 3UMGOW' HD 600V IURP ) HEDAY W' HHPBEU
0 U) WgrH BHIDQ KLY FOUHUDARRIWD D5/ ,F  DQG \SHWHYH.DO HILY LQ YDURXY P DRI HP HQAMURBY DV
0 IFKOH) RRGY ,(F 0 U) UDFHKR®/DYOFKHERUR 6AHFHIURP 7KH2 KIR 6\BIMS QYHIW

" RRYDQ 2 ZHYY KDV VHYHG DV RAUSUWMGHAR ) LK 3RINMGRHO D +HMIQGRURP S 1Q
+HKDVH SHIHFH 1Q .QEMMDOHIILGHHIQ) 1 UAK SRUN EXMCHW P DI HP HQADQG | UK SRIN RSHIDIRQY
0 U2 ZHY/\VHYHGD/( [ HAWYH' LWHRARUR 6XSSRV2 SHIDMRQY I RUGP LW IHT + RJ 3URGRWNRQIURR 0 D
RS SUO +HOGRU7OU+ HD 1 RW &DRIDICAONY IRJ  \ HOYIQWID DV' IWHARUR 2 SHDNRY/ | RP
-X® W HHP B DGWHODVERP SBf 300 DIHJIUWRP ' HHPEH  \R-XQH +HWHYHG
1Q YDURXY RKHJ URBY DARXUFRP SI)  EHEHD 05 0 U 2 ZHY/ KR®/ D YRKHBUR  9%90MCHN/
$ P IQWIDNRDLQ) LDGFHIURP 9 LLIQD3ROWKQE , QUMM DG 6\BIMS QYHMW

LW $ 1 FMMEHHN KDY VHYHS DY WH3UAMGHAR + RJ 3URGAIRQ MGRH) HELXOY +HNQHE RAU
FRPSM 1O ,Q-X® 0 U: HAMEHNZ DVQEP H3D/WHEKIH ' HYHBSP HYV2 [ILIFHUR 0 RIWK +H
\HYHG DV 9LFH 3UMGHW 6P W IHT 5 HIHZ CEGV DQG +RJ 3URGAIRY ( QLR HBD &RP SIDFH | URP
-XO W-XH  DOGY FH3WMG-OM QMLRP HONIGGEXSSRYR SHDMRY/IRP -XCH ~ WR-XCH
0 U: HXMEHNLYDSDMP HP BHUR WHERDGR QURRYR \WH 1 RW &DIRICD 3RIN & RXGRODQG 1 33& DG
KDV VHYHG D/ &KOUR 13381V HYLRGP HQEDFRP P IWKH 0 U FWMEBHHN KRG D YEFKHBRUR 6FHFH IQ
YARBILFDCDGS JURX@ADY QILGHHIQ) $ JUFXEMUHE\ WP VIURP 1 R & CURICDG\IMS QYHMW

, -D %-O0HMKDY \HYHG D/ RAUEKIH +XP DD 5 RRXUFHY 2 [IEHUMGRH 0 DK 0 U %-H00HMEZ D/
SUMRA® DV RANKHHG0 D) & RERIDNRQ Z KHIH KH VHLYHG D9 LFH 3UMGHV+ XP 0Q5 HRXUAY/5.0 6 / LR/
R 9OMQHW [P ) HEUD \R 0 DFK 3URJ\R \KDVKH Z DV DAGINRUN. $ LURIIW CFTXLUHG B\
/ RANKHHG 0 D) 1Q ZKHH KH VHYHG D/ 9 LEH UG- + XP DD 5 HRUHY 1R 2 RREHU W
Y HEOOW DOGY LFH3UMGHOM XP D5 HRXUAHY 2 SHIIRY/ IR -XO \R2 RREHU SURNR KDV
0 U YHIHMAHYHS LQ YDURXY P DQHIDOKXP R WARXUAHY URBY DAS R 5R FH SE IURP $ SUO W
-XO 0 U %HIGHVBUYRA® VHLYHGLO YOURXY KXP DQ UARXUAHY URBY D8 QUG 7HRKGREILHY & R SRIDIR)
DQG * HHIID0 RRY &RP S 0 U %HIHMKR®/ D YCRHBU R $ W LQ 3RIWDO6AHFH IURP ' H8DZ
8 QYHYWDGD- XU RARU - 1URP ,EDCDS QYHIUW5 REHW O F. IGH 6RKRRIR / ¥

THQ@D - &KHNRYFK KDV VHYHS DV RU&KIH / HIDD2 IIIFHUMGAH ' HRHP BHU 6KH MLGHG RXU
AFRPSM 1 DOG \HYHS D/ * HHIDD&RXQHDIURP 0 DK W' HHPBEU DG’ HBXW * HHDD
SRQHIURP 2AREH) RO DK 3URR MIQQ) 6P WM IHG |URP 6FHBWP B \R2 AREH
0V &KHRYIFK ZRNHG DAD P XIUH RROY// / 3 ZKHIH \KH Z D/ D SDNGHU 1Q WH BXMCHY DOG VHRXUMAY/
QM DARQ G-B0MW HQWVVHYHE RQ WH [LLP ) LGDGFH &RP P [WWkH DQG DOYMHS FRSRUDM FOHQNV L(GFOGQ) RXU
FRP SO) RODWIIHR P DY KHSUHYLRAD Z RINHG DVDQDARADMDADYDK 6Z0CH 0 RRMH/ / 3 (DD
LOKHIFDHHJ 0 V &KHNRYLEK Z DVD @Y. FOLN R WH+ RRIEGIYOEID6 -RHVR \WHS QUG 6VBMY LWIEW
&RXUMRUWKH 6RANHD ' IMMPAR 1HZ <RIN 6KH LV \WH 9 LFH &KOUR WH %R0G R WH $ @DGRH |RUKH
SKALBHNH YD, Z KHIH \KH KDV VHYHG RQ WH * RYHCDGFH &RP P IMH 0 V &KHANRYIFK KR®Y D YRHBUR
$ WIQHREP LFVIURP \KH8 QYHYW R 9 LLILQDDOGD- XUV RARUIURP <DBY/ [¥ 6FKRRO
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" LAY

7 KHIRTRZ L) \BEGIVAVI RW \WWHQP H DIHOQGSRIMRQR RAUPXUWHMAURRLY | RTBZ HSE DELRIUSK
R HFK GUHARU

1DPH $JH 3RVLWLRQ
/RY: MW &KOLP D)

& GKOHGP LW &KWH ([ HAWYH2 | LFHUDGG LWHARU

+ DINBKHIKO+ H " AR

1 IMQ* XR " IR

+RYZH: " AR

; IORPLQJ =KRX " IHARU

0 DUH7 * DEDYKHU " AR

-RKQ$ 4 XHBK " IHRRU

5DPREGS 6B " AR

BBBBBBBBBBBB

,QGHSHQGHQW GLUHFWRU XQGHU WKH UXOHV RI 1DVGDT
OHPEHU BXBXKW &RPPLWWHH

OHPEHU RI RXU &RPSHQVDWLRQ &RPPLWWHH

OHPEHU RI RXU 1RPLQDWLQJ DQG *RYHUQDQFH &RPPLWWHH
OHPEHU RI RXU ([HFXWLYH &RPPLWWHH

7KHERIUIBK R & 6KDOGH6P W LV VAWRW CERYH Q32 ([ HOAWH 2 [1LIFHY ,Q DEAUWRY Z HEHIHYH
0 U 6P LW LV TXOMLHG \R VHYH D/ RXUGURRUEHFDAH R KLY H \WUYH H SHIHIFH LQ WH P HDASUIRFHMQ)
LMY DOGKYGOE-IKLS DXGLQ G-BNNFRZ GEIHR RXUFRP SIQ

/ RY : DQKD/\HYHEDVDP HP BHUR RXUERDG R QUHRRY MQFH 6HBWP BHU 0U/RY : DQKD/
\HYHG D/ D QUHARUR © + * IS GFH 2 AREH D/ \WH &KOWP DY R WH BRDG R AUHRRLY IGFH
IRMPEH  DGD/OQ([HWH WHARMGH HHPELU 0 U/ RY: DQKD/OORHYHSDVDGURRU
R 6KAOYKL HHBSP HOMIGFHS XIXW 0 U/ R DQDORKRI/ALHRARIKLSVIQ YOURVAKEMGDUH/R
D+ % URXS +HVHYHGD/WHEKIH ([HAWH2IIFHUR © + * RS IR 2RAREHU  \RSXDMWW  +H
HYHG D/WHEKOLP DQR WHERIGR QURRYR 6O HYHBSP HOVURP $ XXMV RS XIXW
0U/RY: DQKDVRHU \HOWR H SHIHFHLQWH P HDASIRFHMQ) LOGAMY  DOG XQEHUKLY GOGIKLS WH
BNV XQEHU: + * URXS KDVJIURZ QI URP D GFOOMEM RZ GHS HQAMSUM LO + HIQ 3URMGAH &KICD LOR )
IQMCDIRDORRP SIQ Z LW RSHIDMRQ/\SDQQQ) YDURXY FRQMHOW + HZ DV ISSRQME DVDQ( [ HAMH'  LUHARU
R \WHEKIDO M WRADIRQ IR * HAHPEHU R HPEHU  DOG DVHIRUFRQXGEAR WH &KLD
0 HOBWRADIRQIQ 0 U/ RY: DQUHHYHGKYSUR HMRICFHWIEDMIQYOMGHNO DEIHP HOWURP WH
+HDO8 QYHIWR $ QP DOF XVEDQRY DOG( FRIP\  SUVRA® @P H3\WH+ HIDQYOMQHN&RIBIH DUGZ DY
7 DEHG WH VHIRUHFRGRP LMASUR HWRQDOTXO LFDARQ MAKHG B \WH + HIDQ 3URMGFHS GYDFHG 3UR HMRID
70@BVS GHGFDIRQ&RP P WH ( FRIRPLE' WASIHY/

: HEHIHYHO U/ R : DQLY TXO LHGWR VHLYH DV RAUGUHRRUEHDAHR . KLY H WOLYHH SHIHFHIQWH
P HDABURFHMCY LGN RAMBIDAQ) CFFRP SOKP HWLQWHP HDAGBAM DG KLYIQ G-BN NJRZ BGIHR RXU
&RPSIQ 0 U/ RY: DOWWHIDKM-UR 0 U+RIZH: Q

+ DQNBKHIIKXD + HKD/\VHYHG DVDP HP BHUR RAUERODGR GQUHRRYMGRH- DY + HKD/\HYHG
DVRXU9 LEH 3UMG-ADG &KIH 2 SHIDMY &RRGDM?2 |11 0P RY RMFUURBY MIGFH - DO 0 U+H
KDV H WOMYH H SHIHFFH 1Q P HKDQFDOHILGHHIQ) DQG |RRG LQGAMY  RSHIDIRY $ IWURXUSRP S Z DV
OFIXUGE : + * RS 1O 0 U +H SO H5 0D [P SRUBOAURB! 1Q \WH SRUACFTXMANRD WIQMRD 3URUVR
MLQQ) RXUKRP SO 0 U+ HVALYHGLOQ YDURXY SRRV Z W 6KXDQIKXL' HYHBSP HWRUP RIM\KDQ DGHICH
LFOGQ) DV \WH DAMMBQAR WH &KOWP QR 6KOJKL" HYHESP HQNURP 6FBWPEHU  \R-0AY
DOGD/RHO LEH3UMGHWURR -XCH  WRSXIDXW  + HOORVHYHGD/ARHP DOVHUR 6KOQIKA* LRSIV
&RPPHHDG/ RIMIF' IMMRQIURP $XIXW  \R-XCH 0 U+ HREGH KV YCRHBYY' HIWHILQ
( QIGHHIQ) 1URP 8 QYHIW R &KRITIQY LO&KIDOGGED0 DIAUR 96MGHWS GP LQVDARY 0 %6 1URP \KH
&RWMIHR : QP OOE0 DY Q9 ILWILQD

: HEHIHYHO U + HLY TXO LHG \R VHYH D/ RAUAUHRRUEHDAH R KYVH FHBWRIIOH SHINH LQ FRERIDM
VRDAD\ FRP P XQFDIRQDQGGOGHIKS




7ERIR &

/ IMQ* XR KDV\HYHS D/DP HP BHUR RXUERDGR GURRYMGHO D 0 U* XR KD/\HYHS D/DQ
([HPAYH' WHARUR : + * IRSMGH HHPEHU  DGD/WHEKIH ([ HRAWHZ HIIEHUR : + * URXS MG
$XIXW 0 U* XR KDV OOR HYHS DV D QURRUR 6O HYHESP HOMWGRHS XIXW  +HOOR
KROVAUHRRIKLSVIQ YDURAVAKEMADUHVR © + * URXS + HDORVHYHSDVDQ( [ HAYHO LFH3 UMGHNDG \WH
&KH ) DAL AR : + * RSIGRR $SUO  \R$XIXW  SURMIMY 0 U* XRZDV: + * URKSW
9 IFH 3UAMG-QADQG &KIH ) LQDQRDOR [1LAHUIURP - DO RO DFK DG \HYHE D/WH' HBXN &KIH
([HPAYH2 IIIFFUIRP 2 AREHU \R-DQAOY 0 U* XRZ DAAKH( [ HHAYHO LFH3WMGHIMR 6IKOIKXL
© HHESP HQNVURP $XIXWY VR 2 AREH SURUWR WWDWKH KHIB YDURXY SRIMRQY LQ GO * URXS
LFOAQ) \HYQ) D/ G-HW QURRU QUARUR WH 1 LQDGFH GBS0 HQADQG &KIH ) LDGADO2 1IFHJ 0 U* XR
KDVRHU  \ HIWR H SHIHFHRYHYHHQ) WHI LCDCRDCRSHDMRQ/R  YOURXYFRP SOQHY

0 U* XR RABQHG K1Y DEX@WKLIKHJ HEADIRY ASEP D LQ | LOGADDIFFRQIY 1URP + HID 5 0GR OIG
7HBYIMRD 8 QYHMW O -X® DG REMQHG WH FRP SOURY FHWIFDM |RUWH PDWMJ R BXMQHN
OGP LQVADAR) SIRILIP R \KH * UDGOM 6AKRROR 5 HPLQ 8 QYHIW R &KIDIQ" HAHP BHU 0U*XR
UHRHYHG KLY DAMEBQATFFRXQEQAFHWIFDM I DG-GB WHO LMY R 3HYRIGHOR WH 3HRSBIV 5 HBXETF R
&KICDLO2 AREH

© HEHIHYHO U* XR LV TXOW LHG R VHLYH DV RAUGLHARUBHDAHR KLY \KEWIQMIOH SHIHFHIQ BXMGHY
P DO HP HQACFFRYQIY DOG | LCDQRLDCRSHDNRQY DG FRP SUKHOMYHNGRZ BEIHR \WHLQGAY

+RYZH.: DQKD/\HYHEDVDP HP BHUR RUERDG R QUHRRLY MGRH - DO 0 U+RIZH: M
KDV \HLYHG D/ DQ ([ HOAMWH® LWHARUDQG WH' HEXW &KOWP DQR WHERDGR QURRYR : + * RS UGH
$XIXW  +HKDVDORHYHDVDAWRRUR 6KXOQIKX" HHBSP HOMIGFHS XIXW  DOGWHEKDOLLP D)
R WHERIGR QURRYR 6K0OJKL HYHESP HOMIGRHS XIXW -+ HDOR KR/ AUHRRIKLSV LQ YOURXY
WEMGDUH/R WH* URXS 0 U+RQIZH.: DQVAYHS DVOQDMMEQARWHEKIH ( [ HAH2 [IIFHUR : + * URYS
IURP - DO WSXIXW  DIGZDVIQFKDIUHR : + * URXSIV SXETF UHIMRQY G50 HOAH HVHYHG DY
WHOLFH&KOP DQR WHERDGR GQURRY R 60K HYHESP HONWRP $XIXVW RS XIXW
3URUVR WWDWKH VHLYHS D/ WH VHFUABY W \WH &KOLWP DQ R 6KXOQJK * IRXS 0 U +RYZH.: [Q KR®/D
YOFKHBUR $ WIURP <RINS QYHMW LO7RIRQR 2 QEUIR

© HEHIHYHO U+RQZH.: DQLYTXOU IHGWR VHLYH DV RUGURRUBHDAHR KIYH F-BIRE0H SHWAHLO
WHLGBMY Z HRSHDMLQ DG FRP SUKHLYH XQGHMEAQ) R RUFRPSI) 0 U+RQYZH.: DDLVWHWRQR
0U/RY: I

; LDRPLQ) =KRX KDAHYHEDVDP HP BHUR RXUEROGR GUHRARWALGRH- DO 0 U=KRX KDAHYHG
D/WWHOLFH3UWMGOAR © + * RS MGFHO D UHGRQUED! | RULQYHWY HOAP DIIFP HR © + * IRXS
0 U=KRX KDVPRIHWIR  \HOWR H SHIHFHIQ LOMHWY HQAEDQNG) DQG FRSRIDM I IQDIFH 3URUR MLQQ)
.+ * RS 0 U=KRXZRINHGLQYR'$ 6HXUMY ,(F IURP 0 D RO D DOGP RWWHHO® \HYHEDY
0 DL " WHARUR * (00, QYHAR HQW/ONGQ)  DGYMQ) FRSRUDM FOHQV R FCSAIOUIMGY DG P HIHUDG
CFTXMANRQ WIQRNRY 3URUVR WDVKH VHLYHS Dv 9 LFH 3UMGHAR 0 RUIDQ 6\BQB! 1V LMY HUAEDNGY
AYIMRY 0 U =KRX KRV D YCRHBULQ ( FRIRPLEV P DMULQ II(DFH DG YCAHBUR 6AHIFH POMULQ
VBN ERKIURP 3HNGQJ 8 QYHYW

© HEHIHYH 0 U =KRX LV TXOM IHG W VHYH DV RAU GUHARU BHFDAH R KLY MJQUIFDQMNGRZ GEH 1Q

FRUSRUDM | LQDGRH DQG FOSMIDUDMEY. FRP ELGHG Z W KLY BURDG H SHUHGRH LQ LYW HOW LQ \WH LGB 1Q
Z KIFK Z HRSHDM

0 DUH7 * DAWKHJKD/VHYHG DVDP HP B-UR RAUERDGR GUHRRLY MQRH- DY 0V * DEKHJ
\S-OAGHI® R GGV DABHBMER ,(F  Z KHIH WKH VHLYHG Dv 6HIRU9 LFH 3UMGHOADDG &RQURDU | URP
oD XQUMDKHJBNHP HOQMQ 0 D D\WUVHYLQ) LQ YDURXY RMHJ URBY DABFBM&R MGH $V
3HBV&RIVAKIH $ FFRXQIY 2 11IFHJO V * DEKHUZ D/UAGRQUE®! RU3HBV&RIVI GED0 LOADOMSRWY 06
GOMEDQH/2[ B SURFHAAY DQG SURYIGHS IXLAIGRH RO CFFRXQIY 06 BXMCHNV MKHY ((FOGQ) WDMILEO  $
DRI LQ HP HJLQ) P DV DG A BHYHRXUNY P DY 3URU\R MLQQ) 3FBM&R 0V * DEWKHUVHYHG 1Q
YOURXYFRQIROURBYR LGRBDIQ) UASRQUELAW D/ QUD&RSRIDMEHYIFHY | F [URP W HEQ D/
$ WIMBQNVERQURDU 0 V * DIWKHJ VHYHG D/ D QURARU R * MMM &RERDIRD 1<6( */7 IR
Y HEOOW R 1RYHP EHU Z KHHVKHVHYHE DVDP HP EHUR WH$ XGW&RP P IWkHI URP ) HELTY
WR) HEDOWY DG WHS XAWeRP P WWHFKDUDQGDP HP BHUR \WH 1 RP DY) DG * RYHIDGFH&RP P LWWH
IURP ) HELUOW R 1RYHP B BKHPAO® VHYH/ROWHERIB/R YDURXY QRARUSUR IWARP SDQHY
0 V * DEKHILY D &HWLHG 3XETF $ FFRXQIEQADGE KRDY D YTRKHBUYY' HIUH LQ 96MQHW'S GP LAVRDIRD LQ
$ FFRXQIMY [URP 3CFHS QYHMW
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: HEHINVHO V * DEWKHJLY TXOM IHG W VHYH DY RUGUHRRUBHDAH R KHUMI QU LFDQANGRZ BEIH LQ
FRUSRUDMI LQDGFH 1 LQDCADOUHBRNY DG DFFRXQIQY  DVZ HIDY KHUBURDG H SHUHIFHLQWH | RRG DG EHYHIIH
LM

-RQ$ 4 XHPK KDV VHYHG D/DP HP BHUR RAUERDG R GUHRRLY MGRH - DAY 0 U 4 XHBK KDV
VHLYHG D/WH ( [ HPARYHO IFH&KOGFHIBUR ' XNH. XQWKDQS8 QYHYMY MQFH- DO 0 U4 XHBK KDVOOR
KHIB SUR HAWRIKLS SRUMRQV/DV XNH. XQK@RS8 QYHMW OGG' XAHS QYHYW ) XTXDEFKRRCR YoMCHMMGRH
-0 +H DOR KDV VHYHG DV &KOWP D) R \WH FROKGNY) 1P * (REDSU LV MGFH - DAY
0 U4 XHBK VHYHE D/ HDQ DG 9 LFH 3URYRIWRU( [ HPXRYH ( GFDIRQ DG WH/ RGO 0 L@BUS QYHMW
&KOUDAKHS QYHMW R O LLPLIURP -X® W' HRPEU YHEHD ssc] KHVHYHG D/D
SUR HARUDAERK + DLYOLG %0MCHN 6 FKRRODG + YOG 7 +  &KODBRAKRROR 3XEQF + HIW 0 U4 XHBK ZDVD
+ DLYDUS YOMGHW 6AKRROSUIR FARUEHE HD 0% H AFBWRUVHGQ) D/ HID 9 LFH 3UMGHADG
" IMMIXMKHG 3UR BARUR |, QMIDIRIC0 DIIHP HAR \WH &KIGD ( XURSH , QMEDMRDDYSMCHN 6ARRO URP

R DG HIQR \WH/ RIERQ 90MQHW 6RRROIRP R 0 U 4 XHBK KDV \HYHS DV DQ
Q- BHE-OAGUARUR VHYHDOSXETF® \WDGHG 05 SUYDM FRP SDQHY 1Q \WH 8 QUMG 6\BIAN DQG \KH 8 QAMG
. IQGP D/ZHDDYLQ (RBR IMDG SEIF DIHR EROGY LGFXAQ) DV FKOLP DO R WH O DACFKOAHA 3RW
$XKRUW 0 U 4 XHBK KRGV DYCFKHBUR $ WIQ0 RGHO+IMRY DUGDO0 DMWUR $ WIURP ( [ HMU&RTBIH
2[IRG 8 QYHYW DJG D0 DAMJR 96MQHW $ GP LQVADIRY |URP \KH :  KDWRQ 6FKRROR 96MGHW DMKH
8 QYHYW R 3HIQX ODQD + HOOR KRB/DO DMWUR 6AHFHIQ L XWMRQGAHFHIURP 7 + &KDDBRERROR
3XEQF + HOON DA DYDUE8 QYHYW DGD' RARUR 96MQHWS GP LQMDARYI URP + YOG Y0MCHN 6 FKRRO

: HEHIHYHO U4 XHDK LV TXO LHG\R VHYH DV RAUGLHARUGHWR KIVH \WMYHH SHIHFHD/DAHARUR
YDURXVSXECF WERWY FRP SOQHY D/Z HIDYKLY CFOGHP LF DQGP DEIHP HOMW SHMYH

5DPREG$S G\BUNY KD/\HYHGDVDP HP BHUR RUBRIGR QUHRRLY MGRH- D0 0 U 6\BAY
KDV VHYHG D * HHID&RXQHOWR WH 1 RW &DIRID &KIP BHUR &RP P HFH DQG 3UMGHOMR WH 1 RW
&DURICD &KTP BHU/ HIDO, QUMM \IGFH -XO +H KDV DOR VHYHS D/ ( [ HHAYH $ GYMRU IRUS LP SROQW
5 UK MGFH - XO 3URUVE WHH URBY 0 U 6\ VHYHS D/&KIH R 6\BI \R\WWHS 6 6HAUHMY R
SIUDGMHIRP -XH  \R-XH 0 U 6\BMIQ) DOR SUMRA® VHYHS DY D SUGH.SDCDI URXOYUH CEYLMRU
VR WH3WMGHOANR \WHS QWG G\BIAYDARH: KW+ RAHIURP ) HEUD WR-XCH 0 UG\ \HYHS
1O YOURY URBV IRU 1 RW &DRID 6SHNHJ R WH +RA0H DG @M 8 6 6HDRU 7KRP 716 |URP
1RMPEU W ) HEUOY DG 0 U 6\ \HYHS DV * HHID&RXQHDIRJWH 1 RW &DURID
" HEDWW HOAR $JURXOMMH  &ROMP HUBHYLFHVIURP ) HEUKOW WIRMPEL  SURARKYFDBHUIQ
SETF HYIFH 0 U 6\ ZRIN-G D/ I $WRADM IRJ+XQRQ  : LAIPV// 3 IR $XIXW R
) HED@W 0 U G\BMIQ KDV \EXIKVWHYHDOD) WFXAMIDODJG |RRG Q7. FRXAHY DAKH 8 QYHYW R 1 RW
&DURICD DA&KDBHDH LGDDG & 0P SEHIS QYHMW \IBXIKWD SXECE @\ HIQ) FRAYH DAB HIHA8 QYHIW DG LY
PXUHM® DPHPEHUR WH H WG IDRXOV R +LIK 3RQA8 QYHYW 6FKRROR / [ 0 U 6\ KR®/ D
UFKHBUR 6FLECFHLQ$ JUPXIMUICIIS ([ WOLRQ( GFDIRQIUR 1 RUK &DURICD6\IMS QYHYW DG D-XUV

CRARU- IURP WHS QYHIWR 1 RWEDRIDEARRR / [¥

: HEHIHYH O U 6\ LV TXOM IHS R VHYH DV RXU QUHARU GAH R KLY \XEWBRIDONCRZ BGIH R \WH
DJURXGMHIQGMY  DvZ HODV KLY BIRDG I RYH(P HWDQG SWYDMVHRRUH SHIHFH
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&(57%$,15(/$7,216+,36%$1"' 5(/$7(' 3$57<75%$16$&7,216

7 KV AHRNRQ GHAUEH/ WIQCRNRYY RAVHIAVR DM WDQORANRDY MGRH- DO RUDYPXUHO®
SUIRSRHS \RZ KIFK Z HZ HIHDSOWY RUZ L@EHD SO 1QZ KIFK
1 \WHIP RRQMQYROHGH FHEGRUZ L@H FHG 0%

$ 0 R RUGUWARY H HPMYH RILFHY RJEHHIFADORZ HYR PRHWID R DQ FOWR RU
FCSMIOWRAN RUDQ P HPEHYR \WHIPPHADMICP IO R DQGDQ HQMV DILADAG Z W D) KK
SHYRQ KDGRUZ LGKDYHDAUHFWRIQRLHANP DMIDOQM

&RP P HADC HDAWRQWKIS ZIW :  + * LRXS

3URUWR WH FRP SBINRQR RXU,32 ZHZHHDZKRD RZQGGWEMADY R : + * URXS DUGODR RU
RAMDDEQ) \KDWR ARPPROWRNZHHRZQGE : + * RS : + * URXGS KRDY D05 Z LOFROMXH \R KRG
IRGBZ LQJ \MVR IHIQ) DP DVUMY R RAURWEIAQ) FRP P ROWREN © HH SHAVWDIY + * URXS Z LAFRQIMHWR
FRORICDM RXUI LCDGADOURKOV LQ LW FRQRICEDAG | LDGADOWEAP HOV DABDXMWKQIMDWAK WP HDV: + * URXS
A-DANRRZ QDP DMUW R \WWHFRP EEGHG YR SRZ HUR' RAUHD RAMBOAQ) \KDUWWR FRP P RQWIRAN

6XPP DU R &RP P HADOY LDQURNRYY
7KH\BEBIEHDZ \FIVI R RAUNDBVAR DG SXUFKDHYIBRP © + * URXS | RUWHSHIRG/LQAFDMG

6L ORQWKYV
(QGHG

_XOH )LV RBIO U

LQ PLOOLRQV
6DBVWR: + * URXS

AXFDH/ITP : + * RS

BBBBBBBBBBBB

6D OWIRE *URXSH | ORRWDR B R BN R GWRWEV L GRUBULHR/X B W WHE KRR P Q ID QREX U
FRPSIV@XE VLG BB B KX@RAW KSH U LRUGHW HHQ AOHSIE (HX U R SETDUIR MAD EXR/X(XURSHD Q
R'S H U DWRXREQAL GRLIEB UALLHR/X. SV FOHP R XRQW P L O O L RRQL O MLGR® P L O GLRULIQUE B DU V
DQG UHVSHFMVKIHYZHAR X KDW BH HIQ F O XEGHF® B DM H VR WM U R S&DQY H
R X RXWH V R GRS M U DOARD RUHV O/EKFRIRD O/BKE V H TWRXQXW W 7 K KIX U R S&IDQR bAD V
FRPSORMMNGXVW DQ GV K H U M R ZHHHUGIRS U (X U R SEDQR MWD OFHR X UXUR SHD Q
RSHUDWLRQV WR+WXRWKISGLQ ULKKN RL[ PRQWKY HQGHG -XQH
$VDUH VRIBM N UR SEDORMRXUH V RIVBW U DEFRGN | OHFIWQ V B FRSRIGNU R SHD Q
&DURMNWU R SRISIQU DVWKERQMVEKQYW W  +RZHYAZHFRQWWAXHFKDYNEUDQGHG
KD P QGHPH BW R G XFRWRW( M U R SRIBIPU DRV:L+R QR X$SVDU H V X OWF K DMWY *UR X S
U H I OSDEWAKEX M ¥ RRX(X U R SRIDIQU DIMILLFRBAK M U R SEMDQR MEXK F O XSGHNE KEDWV H V
R X(X U R SRI®IQU DIW RRYEV L GRIDHU £ BIR XBW WHR XFUR P S D@WEXHR P S V@XEVLGLDULHV
SULRW KN UR S&DQRMVEV K R XRAWPLOOLRQOORAG PLO OGRQLIQIFBD UV
DQG UHVSHFWKDHE)F O X & HBKE \X VU RRX(X U R SRISHU DSWLLYR®W XU R SHD Q
&DURMEM FDXXEVHTEXQW W  RXWHV ROE W U DU REBIWVME KD\ M U RR XSIU H
(XURS&DQRNWU R SR SQU DWKIRVBIR IV K X U R SRIDIQU DRV:+R OWR X:SHK D YHFO X G H G
S X UF KBWRHKS U (X U R S&IDOR MW U R SRS QU DW RFPQ E V L GR D4 L*HR/X SR W KWK @ U
FRPSD@REXERPSVYXEVLGEBBDMYXBVHWSKQYW W R XWHVR®S M U DGWQ R @V
U H I O/EKFRU D Q V U KW RRSADOR MAD FRP S OR@XIX VW D Q® KH U MIRIDHIMGR
S UK U R S&IDIOR MIX U F KD\RXIK U R SRIBIQU DIW RRPR E V L GRIDHU E H R XLSW KH.PRQWK V
HQGHG -XQH

" IMMBXURQS$ JUHP HOW

2 Q$ XIXWV ZHHMIG QR DO WP GMUBMRQ | UP HZ RN DIUHP HWRUWH' [MUEXIRQ
$IUHP HONZ LK + * URXS LQUHIMMROVR \WH H FOMYH UIKWI RUXVAR GMMEX\M. DN EIIQEGKIP DQGGHD
P HDABLRGENLQ 1 RW $ P HIIFD DQG 6RAN.$ P HIFD 3XUXOQMR WH\MP VR \WH QUWIBMRQ DIWHP HOA: +
* URXS LV UNXLHG \R P ONH DYDMDE®! DQG VHDSURGAN \R XV LQ DFFREXFH Z W \GHAILHG QRO EIGRQ DD
P RXQNP XWOD DIVHEXSRY © HOH QRAUMIEMG | URP VHIIQ) MP (MURUFRP SHIY) SURSEN 7 KH SUAQ)
WP VOUHVHNRQ DQ DU v BIIW EDY EDJHG RQDI RIP XD SUFHWWDAIN-V QR CFFRXQATRLQE. SUFHI RUFRRNHG
KIP DG\WHSUAYDAQ)
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H AKOQIH UDKY EHE HHD \WH 8 QWG 6\BIAMY DG 3RIQG $Q SUFH LGFBDHY BIXHRG R © + * URXS P XWAEH
YDIEDAGE P ONHNQRP DR SRIGG\RXVE © + * UGS : HH SHWKH SUAQ) XQEUWH' LUEXIRY
$ IJUHP HOMR UAXOVIQ SUFHY ARP SOIEG! \R SHYDAQ) P OMHVSUAHY IRJ 3RDK KIP \RG B RKHJ
P DQACAMBMY : H D NG R SXUKDH D P LQP XP TXOQMY R SURGAW DD \R UHEQ RXUH FOMYH
AVMMEARUMENY | QDEAWRY Z HOUHJ UM D QRQ WM HIIE®! DQG QRO H FOMYH QFHQH VR XVHWHWDE-P DN
R 2. INXV DQGDARADMGWIEHGHW DG GIRY 7 KHAMMEXNRQDI UHHP HIAZ LOMP LADMROS$ XIXWY

DOGZ LOKHIIWUUHIZ. DARP DIFDE | RUDCEMNRIOKFFHAYHWUHH\ HOMP VXQBW HMHUSDW SIRYLGH/D
WP HD RIFHR LWIQMMRAR U3

9RUM O DWMJIGDBIDQG3 XUFKDVHS JUHP HOW

2 Q-Da@y 6P LWKILHTS ) UAK O HDN6DBV&RS RUZKRD RZQHG8 6 \WEMADY OJG5 RMY
ORW / LP MG RUORW DZKR® RZQHG+RY . RY WEMADY R + * URXS HOMIHGLQR DP DXMMIBIDEG
SXURDH DI UHP HQVRUWHORW 0 DXAUG DB DOG 3XUKDHS JUHP HVLQ UHDNRO \R WHADBIE. XVR SRIN
SIRGEWWR: + * URXS IRUDWP R RGH\ HIU 8 QGUWHORW 0 DAMUGDB! OQG 3XUADHS JUHP HON: +
* URXS 1V RAUTXUHG R SURRXUH OQG Z H DUH RAREQIHG R \HD D \GHALLLF TXOQMY R SURGEW DA
\GHAILHG SUFH GYHY VR RH DCRMHU DG + * URXS FRX@S \RXUAH | URP RHUVKSSTHY D5 Z H FRX@ \HIDWR
RKHUPMRP HY LQ&KLD DNFRP SOUIEGISUFHY 7 KHUHBYCOABQIRNRQ SUFHV | RAWHSRIN SIRGEW\RGE. XV
W: + * URKS DHVHARQDQOP VBRI EDLY

: HP D DOR SHIRGAI® SIRAXUHUY. P DMIDY XK DV EHIHY WEV DQG RKHJLP VIURP WH ( XURSHDD
RSHIDMRQ/R © + * URXS \R \XSSBP HQAIKH UZ. P DMUDOVXSSD | RURKUGRZ QAP RSHDMRQ/ DY/ DQG Z KHD
QH35 |, QDEAWRY Z HDOR DOMNASDM WDMKH &KICD RSHDIRY/R © + * URXS Z LODSXUKDHKRI ADIQ) UY
P DALDY IR XVIURP WP HVRWP H

7 UDQUMRGDOB HMEHVS JUHHP HOW

© H WM HUMHG RURSHIDIRY/ 1Q ( XRSH\R : + * URXS RQ$ XIXWV ZKIFK ZH U HJWR D/ \WH
( XURSHDD & CLYH RAW3XUXOQAMR D MDQMMRDOVAYLFHY DI UHHP HOAHQMIHG LOR DAWH WP H R \KH ( XURSHID
&OYHRW ZH FROMH \R SIRYICH \WH ( XIRSH BMGHW R @ + * BRS RQ D FRWSOV EDWV FHWEQ
DCP LQVADAYH \HYIFHY LGFOGQ) VI DOMRY  \HYLFHY WURKIK $ XIXWW 7 KH WDQMREOVHYLFHY D
QMGG R | CROBM \WH RIDQ] HG WIQIMRQ R © + * IRXSIV ( XURSH BMGHNV R : + * URXS IRTRZ QY WH
( XURSHDQ&DYH RAW

7UWDGP DN/ LFHQVHS JUHP HOWDQGS HIWGS JUHHP HOW

2Q-X0 6) , QMR QN ,(F RUB),, DZKR®D RZQHG8 6 WEMADY R RUFRPSI) OB
ORW HOMIGLQR DWIG-P DNCRHQHDIBHP HOMROWH  ORW 7UDG-P DN/ LFHQHS JUHP HOASXUXOQNV
WRZKIFK6) ,, JURMS9RW DSHSHMOGRQH FOMYH UR DBV BHOUQ) WKWIQGAFHIH LQ&KID +RY . RY
DQGO DFDX \R XVH 6P L\ LHIE WDGHP DUNV/\R LP SRWP DX CRMUH SURP RM GAMMEXWM DQG VHOP HDN L(FOAQ)
SRUN DG SR 3XUXOQMR \WH \MPV R \KH ORW 7WGPON/ IFHQH$JWHP HQVORW DV WH
QFHQHH KD/ARH U KAR\XECFHHWHI RIIRQ) WKWARBID \R6KXDOIKX HYHERSP HOMDQRQ Z KRD RZ GHG
EMADY R + * XS IRUDWMP BHLQRQ) L1O-XO DG RAHIEQ) XQMDWKH 9RW 7WGPON
1 IFHQHS$ JUHP HOALY WP LCDMG LQ CFFRUEIFH Z LW \KH \MUP V DG FRQAMRQY WHHO 2 Q6HBWP BHU
6),, DOGORW HIMIHGLQR DWDG-P DUN CFH/H D UHP HWDY TP HIGHG RQ- DAY ZKIFK ZHBHAR
DV \KH ORW 7WGP DN / IFHQH $ JUHP HOADQG \RIHAH Z 1M \KH 9RW 7WGPON / IFHQH
$ JUHP HOMKHEKLQD7 UDG-P DUN/ LEHQHS JUHP HOWV LQUADMROVR WHOFHQHR 6P [\ LHIS\MG-P CUWY | RUDD
LQUWIOMP 1URP 6HBMP BHJ R HRHPEU

SXUXOQMR WH WPV R \WH &KIQD 7UDG-P DN / LFHQH $ JUHP HQV ORW  \XETFHQHG WH X\H R
6P L\ LHTBWDG-P DUNWAR GO HYHIRSP HWZ KK DEBRZ VB KXDQIKXL HYHBSP HOANHXHR 6P LM LHTS
PGP DUW| RUWH SURGAURQDQG\OBV R 6P LW LHTS BLDQG SIRGEWIQEKLCD GKXOQIKXL' HYHBSP HWZ RXG
SD R DV I HHARIRW QUMY
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BKDUHKRTHWVS JUH-P HQW
: HHQMUGLOR D\VKDHRTHY DI HYZ K + * URXS DV XUKHUGHAUEHGEHBZ

© + * URXS 5LIKWZ W 5 HEHAWR YROLUG DQG & RP P LWKHS HEURHQBRQ

7 KH \KDUHRTHY DIGHP HOMQIVBY : + * URXS DV SURVIGHS LQ RXU TP HIGHG DG UBAG DWWFGY R
LFRERDIRY \R GAMI@DM |RULGFOMRQ LO WH DM R GUHRRLY GRP LDAG B\ WH EROLG | RUHBRIRQ \R RXU
EROG DP DA R \WHAURRY ROWHERDGXQID. + * URXS DA/ RZQ LQWHDIJWIDM DP DWW R

RAUNHRRAMBEQ) FRP P RQWRFN

) RUWH SXERHR GHMP IQQ) RZGHIKIS R RXUFRP P ROVIRAN UHHIHIFH/\R: + * URXS LFOGH: +
* URXS IW\KFFHWRYE ZD R P HJHJRUWDQ/HJR DORUVKEMEQIIM DOR WDWHV DD HIMY WDNY
EHHIADD RZQGE : + * URXS DU500 HMW WDACFTXULY D P DMUMY R RXUWHD RAMBREQ) WKOW R
FRP P ROWFFNGLHA® |URP DD R WHI RMIRCQ) WDAYDWKDHKRE-UR RXUFRP S

,Q FRIGHAIRY ZIWW WH IRBIRQ) : + * URKS \KDODVINH \WH GHFHAOY  CRIRY W HOKUH \KDMKH
FRP SRIMRQR RXUERIGFRP STHVZ W WHXGVR 1 D/ADT Z W BASHRARWHQ® BHUR LQE-BHIGHOWALHRRY

Yil7le)

7 KH\KDUHKRTHY DI P HOABLRYIGA/WDAXQID. + * URXS FFDH/VR RZ Q LOWHDIJUHIDAM DP DN R
RAUWHD RAMBEQ) FRP P RQMEAN L Z H \WKDEDXWH WDREIEG! EHAH | RW R FDAOH WH BRDUG \R CBSROAD
&KOUR WHERDGZ KRIVDQUHRRUGMIDMEE © + * RGOE L + * IRXSIVFRQHZ LOEH UG | RU
$ \WH HPRMRY CSSRQN HOVGALIQ@IRY RJUP RYDD RMHUWDD IRUFDAH R \WH &KOUR WH EROG DQG
% D0 FAKOQHWRWHQ®P BHUR GURARYRQWHERDSG

7 KHVKDUHROHY D) UHHP HQADOR SURVIGH/\KDWV

i DADQ WPHGUQ ZKIFK WHEROG LFOGY D GUHRRUGHIDME B © + * URXS ZKR LV DOR DD
LQE-5HIG-ONALHRARU DABDWNRHP HP BHUR \WWHDXGWARP P WH R \KH ERDUG Z LG DARHRSWROR
© 4+ * IRXS BHDGAWRARUGHIDAGE : + * RS \RE&QY Dv\KHGLHRARUP HIVFHWEIQ WG/
| RUP HP EHIYKLS ROWHFRP P LWWH

I XQM + * RS ADHVWRRZQ IQ\WHDIJBIDM DAGDWY R RXUWHD RAMBEQ) KDWYV R
FRPPRQMIRAN © + * URXS Z LQ@KDYH \WH UIKWIR GALIDM | RULGFOMRQ LQWH @M R GLHRRY
@RP DM B WHERDG | RUHBRIRQ\R RUERILG DQ® BHUR WHVREDQ® EHUR GURRY HONBG
R VHLYH RO WH 9R0LG SIRSRWR DM \R \WH SHFOEIHR RAURMEDAQ) FRP P ROWEAN RZGHG 1O
WHDIJUIDM B\ + * IRXS URXQE-GXS \R\WHQHIANZ KRBIQ®P BHU

I XQMD + * RS ADAV\R RZQ LQWHDIJUIDM DAGDWV R RXUWHD RAMBREQ WKDWR
FRPPROMIBAN © + * URXS Z LQODEH HOMBG \R GALICDM D QP B-UR \WH\RBDQ® EHUR GLHRRY
HOM®EG R VHYH RQ \WH FRP SHODIRQ FRP P LWWkH SURSRMRIDM R WH SHHQIIH R RXU WHD
RAMBOAQ) \KDWY R FRP P ROVIBN RZ QG IQWH DIJWIDM B : + * URXS URKQEHS XS \R WH
GHUAMZ KRBI QP EHJ SIRYIGHS WDWRIBZ Q) WHAMRQZKIFK : + * URXS AHDHV\RRZ Q LOWH
DIJUIDM DP DVUMY R RUWHD RAMBOECQ) FRP P RQWRAN \XAK QUHRRLY P XWAEH LQE-SHIGOW
AURRY OB

I XQMD + * RS ADA/\RRZQ LQWHDIJWIDM DAGDWV R RXUWHD RAMBREQ DWW R
FRPPROMIBAN © + * URXS Z LQODEH HOMBG \R GALICDM D QP B-UR \WH\RBDQ® EHUR GUHRRY
HON®E \R VHYH RQ \WH QRP LD DG JRYHIDGFH FRP P LWH SURSRMRDM \R WH SHIHQBIH R
RXUWHD RAMBQEQ) FRP P RO WRAN RZGHS LOWH DIJBIDM B : + * RS IRXQEG XS \R WH
QHUANZ KRBI QP EHJ SIRYIGHS WDWRIBZ Q) WHAMRQZKIFK : + * URXS AHDHV\RRZ Q LOWH
DIJUIDM DP DVUMY R RUWHD RAMBOEQ) FRP P RQWRAN WXAK QUHRRLY P XWAEH LQE-SHIGOW
AURRY
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,QRIP DIRQ5 LIKW $FFRXQI) DJG) IQDADO  WFBRKUHO DY

,Q DEAURY SXYXKOQMR \WH \KDUHKRTHY DIUH-P HOVZ H D UHTXLHG R FRP SO Z 1\ FHAEIO FRYHIDQW
DAY R RU ILICADDWERWY \R FFRQMRU: + * LRSIV LOMXF FOMO XV XQGH WH SUCHSBY R
FRORICDNRQ DG WHHIXW P HKRGR DFFRXQIY) DY CESTFCE®! RV FRP SBIM DI LDGADOWBM HONDXGEWRU
D0 KK SHIRG 7 KRHLFOGHFRYHIDONV U DG

i GIYHY RUWSS® R PRONO TXOWM® DG DQQDI(DCADIQRP DIR) DV CBIFE®! 005
SHIRAF EXGIHVOGG LQDADCBRVRIROAR: + * URXS

I SRIMROW: + * URXS R UDRIEGIDFFHNAR RUDKGRY DG RMHUSUR HFAMRDODGYNRY WARICHS
B XVDvZ HIDV FHVEQ ERRWY DG UHFRUGY UHIAG R LOMIDOOFFRX QI FROMRY RURXUFRP S
RSHDIRY DG

T FRSHDIRQZIW: + * URXS RWHH WOA-DRIED WNHMAGE © + * URKS LOWHSU-SDDIROR
IWS}XETF LAV B |1OQIVOQG SV BHBDH/

7 KH \KOHRTHY DIBHP HOADOR WU/ WDAZ HOGG: + * URXS SURVLGH HIFK RKHUZ LW LQRUP DIRD
UDRIED GHFHADY R FRPSD ZIW RXU UAGHRIYH WERWY GWRKH 110 RVFDIRY RJ RKHJ
UIXUP HV R ) CDMRIDMRXUMEY H FKOQIH RUJRYHIP HOEDDAKRIMY |RUXVH LQ MGAFDD BIXDARY
OGP LQVADAYH DQG RKHU SIRHHAQIV RUWR \DY\  DAWIFFRQNY BIXDAY QMDNRY D06 RKHUMP LaU
U HOW

SHBDHY , QG-P QULFDIRY

D HOQG: + * URKS HIFK UHBDWHS \WWH RIHUSDY OQG LW O LADMY \KFFHWRLY SHIP LG WU HIHHY DG
DALIQV D5 DIDSHYRQY WDWDARU SURUVR WH FRP SBMRQ R RXU, 32 Z HIH \WH RIKHU SOV \KDUKRTHY
AURRY RIFHY DJHWRJHP SR HY/ DG WHUUASHRRYH KHLY H HXRY D LQWDRLY \KFRHARY DG
DAJQY [URP DQ DG DOOFMIPV IDQMOQ R \WHP \KDADUNH RAAR RUUHIM \R HYHOV FLUPXP IR RU
DRIRQY RFPXUY RUIDQ) VR RFFXURUDD. FRQEMRQVH MY DARUSURUME WHFRP SBURQR RXU,32  7KHH
UHBDHY DUH VVEMPAR FHVIIO H AFBIRYY LFOXAQ) IRUDD WKW HI RUFH \WH \KDUKRTHY DIBHP HQARU
FHABQRKHUD) P HOVEHE HHOWWH SO LOHTFK FDHLQ DFFR EDGFHZ LW \KRHUMP V

7 KH\KDUHKRTHY D) UHHP HOADBR SURYLGHY | RUFURW LQG-P QU \WDAH FHBADY RKHZ [VH SURNGHG LOWH
\KDUHRTHY DIUHP HW D SUGASDD GALIGHS W SOFH | LQDGALDO WASRMELDY 1RU\KH REQIDIRYY DG
ACEONY DIBFDAG R XV XQEHU WH \KDUHKRTHY DIWHP HQVZ W XV DQG | LGDGADD WASRMELDN 1RU WH
REQDIRY DG (CHOMY DIFDM \R © + * RS XQEHU WH \KDBHRTHY DIUHP HOVZ W + * RS
6SHAILFDD HIFK SOV Z LAQE-P QI\ - GH HIG DG KRG KOUP GV WH RKHUSDNY LW O LADMY DQG \KEMADUHY
DOGHIK R IWRIILFHY GUHRRLY HP SBR HAVDQGDIHQVIRUDQ. GAWH/DUMGQ) RVWR RUGHWR

¥ \WHCCH QWY RUDBI HS CCH O | RAMHRSHDARQR \WHLQGP QU 1Q) SBWVBEXMHY RU

T DD XQNKHWEMP HNRUDIBIHG XQUKHWEIAP HOAR D P DMIDO CRVRQEIGHSLOD). GRRXP HOWLBEG
ZONWH6E( & RUDD RP WIRQ RUDIBIHS RP WIRQ R \WBIM D P DMUIDO! CRABHTXLUG VR EH\WBIMG 1O
D0 GROP HWLBGZ W \WH6( & DGR WH H \WAKAK WERP HONRURP WIRQZ D/ P DHEDHG RQ
IQRP DIRQSIRIGGE WHLQEP QI\ LI SDW

( CRK SDWMV DRUP HQMRQHG LQGE-P QULFDARD REQIDIRYY DH EMAMR UBAIR) B [ LQXUIDFH
SURFHHBY GHAR SUP LXP LGRBDAY WFHYHGE, WH SO EHQ) LQEP QULHG 7 KH\KDUHRTHY DIBHP HQATOR
\GHALLHY SURFHEUAY Z L\ URSHRVIR FOLP V\KEMPAIR LQGHP QU LFDIRQ DOG UHIDAG P DY * HIHDD \SHNGQ)
H FHBWDY RKHZ IVH VAT RW 1Q D) RHUMEQURNRY DI UHHP HQVCEVHM UXG RUZ LADXOP MARIGANE. [
LQEP QI\ LQJ SDW WHH LOG-P QULFDINR SURYMRQY DUH \WH \RBI DG H FOMYH BP H3 R DQLQEP QWH IRU
D0 PRHMY RUFRP SHRORY EP DIH/RIGWHY UAKEIY 1URP DQ UK R WH \KDUHKRGEHY DI UHHP HRU

D0 WEQLRNRQDIUHP HQV

" VSXM5 HROMRD

7 KH \KDUHKRGHY DI UH-P HOAFRQIEEQY SURYIMRQY \WDAJ RYH.D \WWH UAROMR) R GASXMY RUFTDEP V DUMQY
RAUR  UHDIMY R RULQ FRIGHRIRD Z W \KH \KDUHRTHY DI UHHP HOA7 KHH SURVIMRQY FRQIMP SOM \KDALL D
A\SW RUFDIP FOQGRABH BARYHG B VHORURILFHY R \WH SOV HWHUSDIWY P D \XEP VWKH GVSXM RU
FOIP \RQRQEGAQ) P HADNRQRU DAI) WP HEH R GAUQ) RUIRTBZ LQ) \WAK (RO EGAQ) P HADIRY BLQAQ)
DUEMDARD \KEWRAR\KHSURMMRQ/R \WH\KDUHKRGEHY DI P HQV
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5 HIVADARQ'5 LIKWS JUHP HOW

© HHOMHGLQR DU MADIR) WKW DIUHP HMZ W6) ' 6 8. +REQIV/ [P MG \WHVHIILY \KDHKRE
DGDRLQEAWRW KRD RZ GHGMEMADY R + * URXS 3XUXOQMR\WDADI WP HAZ HKDYHDIUHG\R H | HAARH
UILMADARY XQGHU DSSIFCE®! | HHIO UMY @ZV R KD R RXU FRP P R WRAN KHIS B \KH \HTIXY
\KDUHRTH DAHVRW EHBZ

" HP DQG5 HIADIRY

SXUXOQANR WH UHD AR UKW DI UHHP HAKH VI \VKDUHKREOHU DG LW SHIP WG WEQW HBHY P D
UADHWAKDAZ H U WHU KDY DQG HIHPAXQEHZ UMKD RIHIQIV 6XFK UHIMADIRYY PD. EH HIHRAMG
SXUKCQMER D \KHD UIMDNRQ B HOAMRQ ) RPP 6 RGFH ZH DUH SHIP WG \R 1101 \KFK D UHIDARD
WBAP HOAZ KLFK Z L@EHR FOMHAKDD) HEXOY Z KIFK VWHEOMWDAY | XQFDBQEUP RQKMVOW
WHSUAQI R RXU,32 7 KHU ADIRQ UL KW DI UHHP HVHIVI R PP DY U-D MADIRQ SURFHEXUY LGFOXQQ)
DO DIUHP HOME. XV VR P ONH RXU P DQIHP HQMBDIRIED  DYDDEG! \R SDUASDM LQ PMRP O URDG \KRZ

SUAHQENRQ/LOFRQHRANRDZ LW DD XQGHZ UMKDR [ HIQIV
3113\ EDANS HIMADARD

7 KHVHIGY \KOUHKRTEHOGE LW SHIP WG DU HIHHY DOR KDYHS SLIJ\ EDFN U MADARQ WKW \KFK WDW
WH \HIY \KDHREH QG W SHIP WG WDQJHIY PD. LGFOGH WHU UASHRIYH KDWY 1Q DD | XUMH
UDIMADAR)Y R RXUHDAUW VHRXUMY Z KHMHU RUGRAMKDAUHI LRDARQ UHDAM/\R DSUP O RIHIQ B XVRUD
HFRQEY RIHIQI B RURQEHKODR D) R RANKDUHRTHY

5HIMUDARY( [ SHOHY

© HDUUASRUE® RUDTH SHOFV LGRS LO FRIGHANRD Z W WH SHIRUP DFHR RXUREQI DRV XQE-U
\RH U LVARDARQ UL KW SURYIMRQY XQEHWH UH ADARQ UL KW DI UH-P HWDYZ HIDARHI HVDGH SHOHVR RCH
FRXQUHOVR \WH VHIIY) \KDUHKRTEH 7 KHVHIR \KDUHKRTHUZ LOEH UASRUE®B! | RURKHUH SHOHY WDAMIGRXY
DOGIRUDQ CESTFTEBIXQEHZ UM GVFRXQVRUFRP P MWIRQ/DQGOQ WHEN DO HAS] B/

» @GP QURDIRQ

: HKDYHDOR D UHG\R LGP QI\ WHVHIQ) KO KRTHUOGG WD LADAY DQGWHUR [ LEHY GUHRRY DG
P DCDIHY Z WK UASHRAR CCELOMA/ UK |URP XQUKH WBAP HOV RURP WRQVIQ DD U-ILMADARQ \KBRP HOV
XUEG 1Q D) WWAK BIIMIDIRY LFOAQ) 1O FRIGHRIRD Z W WY RITHIKQ)  RKHU DD XQUKH WEAP HOV RU
RP IR UAKGMY [URP LQRIP DIRY IXUMKHG W XV IRU X 1Q D BIIDARD WIAP HOVE.  \WH \HIXY
\KOUHKRG@HU

3RIFHVDQG 3 LRAHEXUHYI RUS HIDWG 3 HURQ 7 LDQUDRARYY

2 XUERDUG KD DERSWG D Z UMD UHDWAMG SHYIRQWIQRNR) SRIF \WDAHN | R SRIFLHY DQG SURFHEKUA
Z WK UASHAWR RAUBYLEZ. DG CSSURYDOR . FHABQWBQUCANRQY EHE HHD XV DG D3 HDMG SHYRY' RUD? UHIDAG
SHYIRQWIQLRANRY 3XUXOQMRWHMIP VR RXUUHIDAG SHIRQWIQLRANR)SRIA  RXUERDSG TR WWURKIK RXU
DXQVWARP P IWkH UHVHZ VDG GG/ Z KHMHUWR CSSIRH RUDM. 0 UHIMG SHIRQWIQORIRD $Q UHDMG
SHYRQWEQRIRQ LY UHTXLUHG VR EH USRS R RXUGI DOG-E0MY HWZ KIFK WHD GHIMIP LQHY Z KHMHUMYKRX@S
EH \KEP LWKG \R RXU DXAWARP P IWkH | RU FRQIGHIMRY 2 XU DXAWARP P IWKH P XWAKHD UMY DG GHAL.GH
Z KHKHR CSSURYHIQ . UHIDAG SHIRQWDQLRNRD

) RUWH SXSRHVR RAUWHDMG SHIRQWIQLRIR SRIA D3 UHDMS SHIRQWIQIRNRY LY DWDQLRNRD
DUDIHP HQARUUHIMRQKLS RUDQ HIHVR P LOUMDQORANRYY DUDQIHP HOV RUMHINROKLSY 1QZ KIFK Z H
ZHH DHRUZ LGDEH D SOIMASIOAIE \WH P RQNQYRYHG H FHH/ DOGLQZ KIFK D) UHIDAG SHIRD
KOG KDVRUZ L@KDYHDQUHRARULGELHFNQAAW

$ SUHDMGSHIRY' DVGH LGHGLQRXUUHDMG SHYIRQWIQIRNRQSRIA P HIQ/I) SHIRQZ KRLY RUDAIQ
WP HMGFHWHEHILGRQ) R RAUWLAID, HIUZ DY DALHRRURIH HAXAWHRILFHUR RXUFRP SI). RUDGRP LGHH
\R B-FRP HDAWRRUR RUFRP SI) ) SHIRQZ KR LV NRZ QWR EHWKH EHH LADORZ GUR P RMWDQ I LYH
SHFHMR RXUFRP P RQWRAN Q) PP HADMIPLO PHPEHUR D) R WHIRMHRQ SHIRY LGFOGQ) M)
KU WMEFKLES SDBHOAVVRBSDBOMERAH MEQY PRIMUIQ@Y IDKHIIQ@Y. \ROLQ@Y AXIKMIQ @Y
ERMHILQ Q¥ RAMMMILQ OF
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R \WH QUHARU H HRAWH R LFHU QRP LGHH RUP RUAWDQ | LYH SHIFHOAEHH LFLDORZ QHU DQG D). SHIRQ RAHU
WOQ DWIDQARUHP SER HH \KDUK) WHKROHRTBR KK QUHRRU H HRMYHR | LEHU QRP LGHHRUP RUHWIR I LYH
SHAHQNEHH IADORZ GHJ DG MY 1P FRERIDIRY RURKHUHQIW LQZ KIFK D) R \WHIRMIRQ SHIRQ/LYD
JHOHDOSDNGHURU | RURKHURZ GHIKLS QM D TP WG SOMHURJRKHURZ QHULQ Z KIFK \KFK SHIRQ KDV D
EHHIADORZ QUKISIQMIMR ~ RUPRM

6XFK SRIA Z D/ QRANQH | HAADAKH NP HWDAZ HHM G LOR \MH\KTUHKRGEHY D) P HOADG U LMADIRQ
WKW DIUHP HWGARUEHG CERHZ W + * LRSS DJG6)' 6 8. +REQIV/ [P WG UASRIHD ( DK WK
DIUHP HQARDAZ D/ MG LQR SURUWR WHFRP SBIROR RXU,32 DQG00 WEQURARQY FRQAP SIAMG\WHIE
ZHM GHPHG W EH SHISSIRYHG XSRQ WH ORSIR) R RU BDAG SHIRQ WIQLAIRYY SRIA 6HH
32 GKIKROHYS JUHP HOVDQG32 5 HIMADIRQ'S LIKWS JUHP HV CERYH | RUIXUWHULG RIP DIRQ RQKHH
DU HW

" WHARUS HIDWG 3 HOWRQ 7 LDQDPARYY

© H SXURDH JUIQ DAVSRAP DIHASUFHY IURP HIFK R \KH | DNHUDQG BIRMHUR  RAUGUHARU 5D PRIG
I ,Q Z H SXURKDVHG CBSUR LP DAD R JWQIWRP 0 UBVBMINI DM 2 XUSXRDH/R
JUNQIURP HFKR 0 U 6\BMIQIVI DMHUDGG EIRKMHUGG QRARKHE DHH FHG QDY RKNHJINAID, HU
GAUCQY WHOWWKUHHI VDO, HOWRWHM W P RQMVHG-G-XCH
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7KH | RIBZ LY \BEG! VHV | RN WH QP BHUDQG SHAHQIH R \KDUW/ R RXUFRP P RQ WHAN EH(H LADED
RQGG  D/R $XIXW DG XSRQFRP SBINRQR \MVRIHIY B
I HK SURONRZQW XV\R EHHIADD RZQPRHWID R RAUWKIW R ARPPRQ VRN
LFOQQ) \WHVHTI) \KDUHRTHJ
1 HKR RUAUARY
1 HFKR RUTP HGH HFXWHRILFHY 006
$  DOR RUGURRYDIGH HAUWHR | LFHY FRIBAMHD D/DIURXS

SHAHQMIHR EHH LFDORZ GHIKLS LOWH I RTBZ LQJ \BEBH LY EDHG RQ \KIWW/R RUFRP P RQ
VRN RAMBRAQ) DVR $ XIXWV ,Q DEAWRY WH | RIBZ LQ) \BEG! GRY QR BRADD. WKDWW R RXU
FRPPRY WWAN WDNPD EH SXURDHG SXUXOOVWR RU GUHRMS \KOH SIRIUP  GHAUEHS XQaE-J
G QEHZUMY 2 ' WWHAMSEKDH3WRIWP *

%HHIADORZ GHIKLS 1V GHMP LGHG 1Q DAFREDGAH Z W \WH KOV R WH 6( &  7KHH GV JHHDID
DEX\M BHH LADORZ GHIKIS R VHRXUMEV \R SHIRQY Z KR SRAHW VRBI RUMKDUHG YR SRZ HURULQAMWE HOV
SRZ HUZ WK UASHRAIR \KRVH VERXUMEY $ \FRXUW KRE-ULY DOR GH-P HG\R EH D/R DQ (DM \WH EHHLALDD
RZQHUR  CXOMHEXUAEY DGR VHRXUMY KREEHUKDY \KH U KVWR CFTXUUHZ MO @D VINMUMKEK @MMURIK

WHHHAVHR D) ROMRQRUZDUDQN  WHFROMHYRQR DXV \WH SRZ HUWR UAYRNH D WKW
AVFHRDY DFFRQARMP LOUDUDYIHP HWRU  \WHDARP DIF \MP LCDARQR DWKWWAVUHIRELY CFFRXQIARU
\IP LOU DUBCYHP HW 6KDUA IMKCE®! SXAUXIQMR RONRY/ DUH GHHP HG \R BH RAMBAQ) |RUFRP S WH
EHH LA.DORZ GHYKLS SHA-QIIHR WH SHIRQ KREQ) \WRH RONRYY EXADH QRAGHP HG\R EH RANBIEQ) |RU
FRP SN \WHEHH LADORZ GHIKLS SHAHQIIHR D) RMHUSHIRD

8 QDWW RKHZ IVH LQAFDAG LQ WH | RRGRAM VR \WH | RTBZ LQJ \BEG! VR RAUNGRZ B H DIDSHIRY, OAMG
EHBZ KDYH \RB! YR DQG LAY HOASRZ HJZ W UASHAR WH \KDWW/ R RXUARP P RQ RN EHCH LADTD
RZQGGE WP \XEWRAR CESTFCEG FRP P XQUW SURSHWW @F V' 8 QW RKHZ IVH LQAFDAMG LO \WH | RRERM/\R
WHI RIBZ 1Q) \BE®1 \KH DEAW | RUHTFK \KDHKROHUOWG EHBZ IVFR6P MM IHGB) RRSY ,F &RPP HIH
BWHNGP LW LHT 9 LLILQD

&RPPRQ VWRFBRPPRQ VWRFN
EHQHILFLDOO\-ERDRBHIGFLDOO\ RZQHG
DIWWKLY RITHDUQYWHKLY RITHULQJ
DVVXPLQJ WKHVVXPLQJ WKH
&RPPRQ XQGHUZULWHUX@RHUZULWHUV
&RPPRQ VWRANRFN WQRAM H[WH WKHLHUVH LQ IXOO0 WKHLU
EHQHILFLDOOYRZ® HQ RBKMLIVR QF WRVHHRE W L R QF WRVSIX U
SULRR WKLV RRRHHUQQDGGLWLRHMO V&BUWLRHMDO VKDU

1DPH RI %HQHILFLDO BEKMYWU 6 K WY 6 K IHWY 6 K HWY

RU* UHDWMUJG KDUKKR@H
6)' 68. +RAQV/ IP G
1 DP HG( [ HFRARH2 [IFHY/

& B6KDHGP LW 2
0 DN/ +DD 2
6\WMYHD- ) UDQgFH 2
. HBU : DW 2
" RXJ 6XWRQ 2
" IUHRARY/
/RQY: R 2
/LMQ*XR 2 2 2 2 2 2 2
+RYZH: IR 2 2 2 2 2 2 2
+ DONBKHIKXD+ H 2
; IDRP LQJ =KRX 2 2 2 2 2 2 2
ODJIH7 *[mn]KI_U 2 2 2 2 2 2 2
-RKQ$ 4 XHPK 2 2 2 2 2 2 2
5DPRB$ 6Wm] 2 2 2 2 2 2 2
([ HFAWHR | IFHY DG

QUHARYDVDIWRXS

SHIRY 2

BBBBBBBBBBBB

5HSUHVHQWY EHQHILFLDO RZQHUVKLSDRUDB S WIVADEDGIL R GHRW DK DRW LK UFRAHY
7KIDGGWRHBJVE 8. +RO G LIQRMUNIGI WER R WH 76 W UHTHWDARKD G B Q L WIHGI G R® $

%)

"R HQ RIVD F OXSBVHR VKD RIRXERP P RQV RFKDW R Q J D X DVQ G L FIDQMVE FAURH V W
SXUFKDVHIHQLRKLY RI
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' (6&5,37,21 2) &$3,7$/ 6728&.

6PLMLHIS ) RRO/ ,F KDV RH FDW R VHRXUMEY UHIMALHG SXOMOQMR 6HRAMRD R \WH GHRXUMEY
([ ADQIH$ PR DVDPHIGHS FRPPROWRAN 7KHIRTRZ Q) GAFUSIRQVKP P DU H/\KHP DIMIDOMP VR
RXU CP HIEHS DG UAMIAG DUNFGY R LFRSRUDIRY DJG RXU DPHIGHS DQG UANBIAMG B\ @ZV DV ZHIDDV \WH
UHBYDQAHRIR)/R WHOLLILQD BN &R SR DIRDS$ PAVRUWHO 683 7KHIRTBRZ LQI GHAUSIROLY CRAARP SBIM
DQGLY TXOOLHE LOIWHMHV B UHHIHIFHWR WH I XA WA RXUDP HOGHG DG UANDAG CUFGV R LOFRLSRDIRD
DQG RXULP HIGHG DQG UMBAG B @ZV WHIRPVR Z KIEK DUHILGEG Dv H KIEW AR WH UH UDIRQ WIRP HOAR
ZKIFK\MYSUIRSHRMVIRPVD SCUMDQG\R\KHO 685

* HHDO
2 XU DAKRU H5 ADBAMID RN FROUMV R KDV R FRPPRQ WRAN (R SDU YDOH DG

\KOW/R SUHHIHG RN QR SDUYDDH $ VR $ XIXW WHHZ HH KO/ R
RXUFRP P RQWEAN RAMBAQ) DQGQRVKIUA/R RXUSUH HUMG WRFN RANIBEQ)

&RP P RQ6WHN
+ REHYR \WKDHR RXUARP P RQWRAN DUHHNGBG R \WWH U KW\HNVRIK BHBRZ

ORI 5 LIKW

( DK KRTHUR \KOUWR RXUFRP P RQVRAN LY HOMW®G VR RGH YRM SHUMKDH R RUFRP P R WIRAN RQ DED
POWY ZKIFK PD EH \KEP WG \R WH KRTHY R \KDWW R RXUFRP P RQ WRAN $WIQ PHAMY R RXU
\KOUHRTHY WHKREHYR DP DU LQYRMY SRZ HUR \WHRAWMBEAQ) KO HIMBGAR YRMDAKK P HAMY
P XWAEHSUAHOAQ SHIRQRUUBUAHOMGE. SIR\ LORGHMR FROXMMMD TXRXP

$WIQ PHIMY R RAUNKDHKRTHY CRNRQRQDP DU H A-BADYRKHZ VHH SHRO SIRVIGHGE WM
RXUOP HYGHE DG UHARAMG DMFRYR - LCFRBRUIDINRQ RURXULP HIG-G DG UMBMGE @7 V Z LEHAAMP ICHGE D
P DVUMWY R \WWH YRWY SURSH® FDXWRUDG DI DQUNXAK P DU ( [ A-BWDVRKHE MHUTXUWHGE @y DQRP LGHH
| RUHBPRANRQ Dv D QUHARU Z LEH HBRMS \R \WH BROG B D SOUDDW R \WH YRMWY FDXAZ WK URSHRAR \KDWV
QUHARYVHPRANR)

" IMGHIG5 LIKW

6XEVAAR DD SUH HIHQMOWKWR D) RAMBOAQ) \KDWWR RXUSUH HIMGWRAN HIFK KREB-UR \KDUBVR
RXUFRP P RQWRAN DUH HONBG\R UFHYH UDEE® QYIGHIE/RURNHUGMMEXIRY/ LI D) DVP D EHGFOWGOMG
SOGRANSIWRISD P HIVURP \WP HVR WP HE\ RAUERDGRAWR DO DAHNVGIDD DYDIMEG RAKHSD P HOV

R WHAYLGHIG/RIRKMHGWIEARYY BVRID Z KHODIGDVGFOWGE RUBRAGRUDQ DAKRU HGFRP P LUkH
WHBR

/ ITXICDIRY * IMROMRQDQG: LQAQ) 8 S5LIKW

,QWHHHAR D OrXAIRY GWROWRD RUZIQAQ) XS R RUFRPSIQ HIFK KREBHUR \WKDWR RXU
FRP P RQ WRAN CUH HQM®BG VR UDEEG! AMUBMRQ R RXUCHADAHN WDAUP 0.Q DWUWKH SD P HQAIQ | XO@R DD
CHOMYDGWHONX EMRQSH HHIHVR D) RAMBOEQ) \KDW/R RXUSUH HIMHG RN

2 \KHUS5 UKW

+ROHY R KDWY R RXUFRP P RQ WRAN KDYH QR SUHHP SIH UKW RU FRQMMRD UKW \R SXURKDH
\KEVFUEH | RURURKHZ [VH CFTXUH D). WKDBYR RXUFRP P RQWRFAN RUSUH HIHG WRFAN RUDQ. RKHUVHRXUMY
7 KHH DH R UHEP SINRQ RUMCNQY 1XQG SURYIMRQY CESTFIEG! R WH KDWY R RUFRP P RQIRAN $ @R \KH
RAMBEQ) \KOUW/R RXUFRP P ROWRAN DUHI X@ SDIG DQG QRO DAMHWCESD!

SWHHIHS6\WHAN

; HER GRWBXUH® KDYHDQ SUHHIHGWRAN RAMBQAQ). + RZ HYHJ RXUDP HIGHE DQG UHWBRG DBV R
LGFRERIDMRY DAKRU] H RXU EROG \R FOWI\ RJWFDMI\ RGH RUP RH FDWHY RUVHIHY Z WMQ D FDW R
SUH HIHG RN LGFOQQ) FRQYMHMED! SUH HIHG WEAN  Z AKRAMKDUHKREHUDANRY 2 XUERDGP D GHMP ICH
ZLW IASWR 0} FOW RUVHIRY R SUHHIHG WEAN WH QP BHUR KDWY DOG \WH WPV LGFOAQ) \WH
SHHHAY WKW DG P MBRRY/ R \KDNVFDW RUVHIHY/ LGFOAQ) Z WKRAWEP MR YR WKW
SUH HHGAY DOG WH UHIMYH SOMASDIYY  ROMRIORURKHINSHADDWKW R WH\KDWW R DQ \MFK FOW RU
VHIH/DOG00  TXOU LFDARYY @P ANRQY DG WANMRNRQARHIR




7ERIR &

: HPD WXHDFDWRMIH/R SUH HUMHG WRAN WDAVFRX@ G-BHIEQ) RQWHWAP VR \KHFDWRUHIHY
LP SH3H RUGVARXUL) H 0Q CFTXMMRQ DIWP SWRURKHUMDQURAIRQ\WDARP H RUDP DNRUW R \WHKRTHYR RYXU
FRP P R WRFN P LIKWEHTHYH W EH LQ WHUBHWIQMBN RULQ Z KIFK WH KRTHY R RAUFRP P RQWREN P LIKW
UWFHYHDSUWP XP | RAWHUFRP P ROWRAN RYHAKHP DINABUFHR RXUFRP P RQWREN | QDEAMRD WHIMXOGRH
R SHHUHS VBN PD. DGHYHD O HAWKH KREHY R RAUFRPPRQ WRAN B UAKMRMY \WH SD P HOAR
AYIGHIBY RURKHJ QWBXMRYY RQ RXUFRP P RQ WHFN GOMEY \WH YR SRZHUR RXUFRP P RQ WRAN RU
EREDNY WHUWKWR RXUFRP P ROWRAN R DQ SO P HQAKSRQ D INXEDIR) GWROMRQRUZ LQAQ) XS R
RXUFRP SDQ RU RKHJ HYHOV7 KH IWKDFH R SUH HUHG WRAN FRXQS KDYH WH HIHRAR GHD LY GH HWEY
[P SHAQ) RUSUAYHIY DROYHR FROMRORJRKHUFRSRIDM CRIRQ $ VD UAXOWR \WHH RURKHUICRRLY \WH
IMMOFH R \KDBWR RIHRUP RIH FDWH/ RUVHIHY R RXUSUH HUMG WHAN P D KDYH DQ DGYHYH LP SCRARD \WH
P DN/BUFHR RXUFRP P RQWRAN

( BAARQDQG5 HP RYDCR ' LLHARLY 9 DADGAHY

2 XULP HG-G DQG UANDAMG DWMFGVR - LGFRSRUDIRY SURYLGH WDARXUERDLG LV AYIGHG LQR \WUH FDXHVR
QAURRY Z MK \WBIHFG\WUH\ HOMLP V $ VDUAKXOVSSUR LP DAD RHWLGR RXUBRIGZ L@EHHBRAGHIK
\ HOU 2 XUCP HGHG DQG UMBIAG DWFOVR LFRSRIDIRQ SURVIGHWDAI) AUWRRUP D EHUP RYHG I RUFDAHRU
ZUKRMWEDAH B \KH DILUP DIYH YRMR KRGHYR DP DVUMWY R WH YRMY SRZ HUR \WH\KODWR FRPP RQ
RN RWEEQ) DG HONBG\R YRMROWHHDRMROR QURRY + RZ HYHU | URP DOGO\WWNEK WP HZ KHD:  +
* URXS FFDRAR RZ Q LQWHDJJWHIDM DP DML R RAUMHD RAMBEQ) \KDBWR FRP P ROVIBAN RUAURRLY
PD R® EHUPRYHGIRUADAH B\ WH DILWP DAYH YRMR KRGHYR DP OIVUW R WH YRIMY SRZHUR \KH
KDWY R FRP P RQ WIHFN RANBEQ) DG HMYBG \R YRM RQ WH HPRIR) R GUHRRLY ) RUWWH SXSRH R
GNP 1QQ) RZ QKIS R RUFRP P RQWEAN WHHIHIFH/\R: + * RXS LFOGH: + * URS LW \KFFHARY B
ZD R PHIHJRMDQHUR DORUNVEWEQM® COR WDAHV D) HMWWDAY — EHHLADD RZGHGR
o+ * URS DOGOQ HOMY \WDADFTXLUAY D P DVUMY R RAUNKHD RANBOEQ) \KDUWW R FRP P RO AN QUA®
IURP 0Q R WHIRHIRQ) WD D\KIHKRE-UR RXUFRP S

2 XU P HYGHG OQG UAMEBIMG DMWFGY R LFRISRIDIRY SURYLGH RXU FRORIY \KDWKRTH © + * URGS
/ 1P WG FHVEIO UKW Z W BASHPAIR WH FRP SRIMRQ R RAUERDLG ) RUNR BQ DV + * IRXS RZ QY IQWH
DIJUIDM DP DVUMY R RAUMHD RANBIEQ) FRP P RQWERN © + * URXS Z LOKDYH WH W KWIR GAMIDM |RU
LFOMRQIQWHVIDMR QURRYQRP LCDMGE. WHERDSG | RUHBRIRQWR RUERDLG DP DMUWR WHGALHRRYRQ
RXUERDSS ) RUWH SXBRHR GHMP 1QQ) RZ GHIKLS R RUFRP P RQVRAN BHHIMIFHVR: + * URKS LFOGH
D+ * UGS IWVKFFHIRYE ZD R P HJHJRUWDQ/HUR DERUVEWBQAED DOR IWDXHN 0 HMY \KDAY

EHHLADD RZQGE : + * URXS DYE00 HMMV\KDAFTXLAYDP DVUMY R RAUKHORAMEDAQ) \KDBVR
FRP P ROWREN GLHA® [URP D) R WHIRURQ) \WDNYD\WKIHKRTHIR RUFRP S L1 : + * URXS AHDHR
RZQ LQWHDIJWIDAM DP DVUW R RXUFRP P RQWERN IRIVR BRQJ DV: + * URXS FROMV\R RZQ LOWWH
DIJUODM DABDWV R RAUMHDRAMBDAQ) FRP P RQVIBRN © + * URXS Z LADKDYH\WH UKVWR GALIQDM |RU
LFOMRQIQWHVDMR QURRYGRP LCDMGE. WHERDSG | RUHPRIRQWR RAUERILG DQ® EFHUR \WHVRBOR® EHU
R QURRY HNGG R VHYH RQ WH ERDLG SURSRWRIDM R WH SHIFHQEIH R RAURXMBQEQ) FRP P RQ WHFN
RZQHG LOWHDIJBIDM B : + * URXS URXQEHG XS \RWH GIWZ KRBIQP BHU 2 GFH: + * URXS DM/ R
RZQ IQWHDIJUIDM DABDWV R RAUWHDRAMBOAQ) \KOW/R FRP P ROQMBAN © + * URXS Z LR BQIHJ
KDYHDQ WJKVKQEHURXUDP HOGHS DG WMBIAG DMFBVR  LFRERIDIRQVR GALIQDM | RUGFOMROLOWHVDAMR
AURRYQRP LCDMGE. RUERDG| RUHBRIRQWR RXUERDE GLHRARYARVHYHROWHERDG

2 XUCP HIG-G DOG UMWIBAG DWFBY R LFRSRUDINRD SURYIGH WDADQD.  YOFDGRHY 1Q RWUERDG KRZ HHJ
FUDMS Z LGEHILGBGE. DESRQIN HAP DEH\RBD DQGH FOMYHD B\ \KH DI LLUP DAYHYRMR DP DV R \KH
AURRY WP DQQ IQRILFH HHDL GWWDQDTXRXP R RXUERIG DIGQRAB WH\KDUHKRTHY , QDEAMRY
RXUCP HIGHG DG WMWBAG DGV R LOFRSRUDIRD SURYIGH WDADQ. GUHRRUIKIS R EH IIGBG B WDRQR D
LFUDHIQWHQ® BHUR QUHRRYRQRXUERDGP D EHILGGE HPRANRQE DP DMUMY R WHQURRWKHDLQ
RILEH , QWHHYHOMWDAY QUARLGHLIAGE : + * RS \HYQ) RORUERDGADANR\HYHD/DGAUARU
RXUDP HOGHG DQG UAMIMG DWFGVR LOFRSRUIDIRQ SURYVLGHWDAKH UAKANY YOFDQR Z L@EHILGBGE, RUERDG
ZMWNDAURRUGAMIDMEE : + * URXS , QWHHYHIWKDAD/DUAXOR DO I[FUDHIQWHM] HR RXUERDG
C o+ % URKS IV HONW@G\R KDYH RHRUP RUH DEAWRDOGHLI GHV HBRMG R RXUERDG RUERDUG Z LAISSRQAKH
DSSURSUDM QP BHUR DEAWRIDAUARY GAUIDAG B : + * RS 3XUXOOMR WH 968$ DQ GUARU
DSSRIQMSE! RAUERDG\RI @D YCFOR P XWAERG | RUHBRIRQDAKHGH WP HMY) R RANKDUHRTHY DAZ KIFK
QURRYDUHHBRAG

YRARGY D/: + * URXS FRQMX}HR RZ Q LOWHDIJWIDM DP DMUMY R RANKHDRAMBEQ) FRP P RQ
WREN ZHP D CRAZ WNRAWNH SURUZ UMD FROFOAR © + * RS L AOQHWHO® BHUR QUHRLY RORXU
EROGRU IL WP RYH REHAKDQI RUFDAH \WH&KDUR RXUERDLG
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$WOQ WPH GAUQ ZKIFK RXUERDG LGFXGHY D AURRUGAMIDMG B + * URS ZKR LV DOR DQ
LQE-SHIG-QNAUHRRU DABDIRHP HP BHUR \WHDXGWARP P LWHR RUERDG Z L@ DARHRSIROR! : + * URXS
EHDGUWRRUGILIDAGE : + * URXS VR &Y Dv\KH QURRUP HAV FHYEQ BB/ | RUP HP EHYKLS ROWH
FRP P LWWH

8QIMD + * RS AFDHV\R RZQ IQ\WHDIJWIDM DABDIWV R RXUWHD RAMEEQ) FRP P RQ RN
© o+ % URXS Z LOEH HOINVBG \R GALIDMD QP B-UR WHVRIEDQ®P EHUR GUHRRLY HON®G\R VHYH RQ HIFK R
RXUFRP SHODINRQFRP P LWkH DG GRP LQDIY DG JRYHIDFH FRP P LWH SURSRIMRDM VR WHSHHQEIHR RXU
WHD RAMBDAQ) FRPPRQ VBN RZ QHG LQ WH DIJUHIDM B\ : + * RS URXQEG XS \R WH QGHIAMZ KR
QP BHJ SIRIG-GWDNVRIFZ LQ) WHAMROZ KK : + * URXS FHDRARRZ Q LOWWHDIJUHDM DP DN R RXU
WHORXMMEAQ) FRP P ROWREN \XFK AUHRRLYP XWEHLQE BHIG-OMAUWRRY

6SHADOSKDUHKRGHUO HHAQIV

2 XUDP HIGHG DG WG DMFBVR| LGFRUSRIDARQ SURYLGHWDAD\SHADCP HAMY R RANKDUHREHYP D
EHFOMGDM) WHE  WH&EKDUR RUEBRIG  WH3UMGHW  RXUERDIG CRMY SXOXOQMR D
UAROMRQCBSIRHGE. WHO LLP DIYHYRMR DP DMUW R WHAWRRY\MHDIQRIFHRU  : + * IRXS XS\R
DOGXQMDMFK WP HZ KHD: + * URXS FHDHVR RZ Q LQ\WHDIJUWIDA DP DV R RAUWHD RAMBECQ) KD
R FRPPRQ RN HQNEBG \R YRM JHHDD 1Q GQUARU HBRIRYY 2 XU P HIG-G DOG UMBIAG DMFGY R
LGFRUBRDNRQ SURMGH\WDARXNKDUHRIEHY Z LORKNHZ [VHQRADYH\KHCELOW VR FDBDASHADCP HAMY

SKDUHKRTHUS FARQE) © UMM & RO

2 XULP HIGHS DG UMBAG DMFGVR LFRERDIRQSIRGH DN XS R DG XQMDFK WP HZ KHD:  +
* URXS AFDHV/WR RZ Q LOWH DJJUIDM DP DMWY R RAUHD RAMBIEQ) \WKDWR FRP P R WRAN HOVBG \R
YRM JHHDD 1Q GURRUHDRIRY/ D) CAIRY WHTXLUHG RUSHP WG VR EH \BNHD DADQ. DQQMORU\SHADD
PHAMY R RXAUKDHKRTEHY PD BHIN-D B Z UMKD FROHME KRTHY R WH BIDAM QP BHUR YRIY

KDL Z WRAD GXO FDEB(5 DOQCORUNGHADOP HANY R RAUNKDKRTHY DG 1URP DQG DNMUVKAK WP H
ZKHD: + * URXS AHDAV\R RZ Q LQWH DIJUIDM DP DN R RXUVKHD RAMBECQY \KOWWVR FRP P RQWEAN
HONGBGWR YRMIHHDED 1QGQURRUHBRAIRYY KRTEHYR WKDWR RXUFRP P RQWRAN Z LOIRAEH CEGIVR CAVR

GW WD XQIP RXVZ UMK FROHQNZ WWRAWDGXO® FOXBE DOQOCRNSHADCP HAMY R RANKDUHKRTHY

5 HIXLLHP HQWI RUS GYDQFH1 RMLFDARQ R 6KOUHKRTEHU3 LRSRDY

2 XU [P H3-G DG UMBAG B @Z V RIEQK DGYOFH QRIFH SURFHBAUWY |RU BMQW LFOAQ) M)

P LCDIRYY | RUGLHARL \R BH SUIRSH® EURIKWE D \KDUHRTHUEH RUH 0Q DQQORUNGHADOP HHMY R RXU
\KOUKRTEHY |, QJHHIO D) MK QRIFHP XWEHUFHYHGE, XVQRABWWID @ V@EPRHWMD @V
SURUWR \KH | LIWADQQYHYDY R \KHGDMR \WH SUHAHEQ) \ HIUWY DQRAOOP HHMY - RULQ WH HYHQWKDACR DQQXCD
P HMY Z DVKHIBLOWHSUAYRAA HIU RANHGEDMR WHDQQMOP HAMY KDVEHQROQIHGE PRHWID @V
IURP \KH I LMDQQYHYOY R \WH SUFHEQ) \ HOLV DQAOOP HAMY QRIFHE. \WH SIRSRIQ) \WKOWKREHWR EH
WP HD P XWAEH UFHYHS (RADMWOOWH ¥ @) IRTZLQ) WHA RQZ KIFK SXEQF DQIRXGAHP HAR \KFK
P HAMY VI WP DCH

, QOEAWRY RXULP HYEHE DQG UWIBIMG B\ @ VUIXLHWDAMO R EHIWR VKEP WD QRP LCDINRQ | RUGLHRRLU D
\KDUHRTH P XWADOR \KEP IMOEDLQ RIP DARQ WHDIMY R \KFK SHIRQ WDMY UG \R BH GWRS 1Q
\RIFABINRQ/R SUR LHV D/Z HIZDY/FRP SO Z W WXL HOV BIDEQ) \WHIRP DG FROMINR D\KDUHRTH Y
RIFH OQG SURMCGH RIKHU LG RUP DIRY WDAVZ H UHTXLUA LQ FROGHRANRD Z W \KDUWHKRTHU SIRSRDY  GLHARU
@RP LDIRYDG\RIFMARY/R SR LY

1 R&XP XOWYHIO RAQ)

7KHI 6&$ SIRVIGH/\WDNKDHRTHYR DARP SO0 GR QRAKDYH WH W KVWIR FXP XD YRV LQ\WWHHBRINRQ
R QUARARLY XQBW \WH DWFOV R LFRBRIDNRQ R \WH FRP SDRQ SURVIGH RKHZ MH 2 XUEP HGHG DQG UNXIMG
DWFEVR  LARERIDINRQ GR CRABURYLGH I RURXP XMWAYH YRIY
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$ QN7 DNHRYHU3 LRYIMRYY

2 XUCP HIG-G DOG UWMBAG DMFGV R LFRSRUDIRD RXUCP HIGHG DOG WMWBAG B\ @Y V DG WH 9 68$
FRQELQ SIRIMRQ/WDAP D KDYHWH HIHWR 1P SHAQ) WH DFDAMMWRO R FRMROR XVE\ P HIQ/R D\MIG-U
RIHJDSIR\ FROMIVRSHD P DUNHASXURKDHY RURKHZ [VH LQ D WIQLAMRQ RACSSIRYHG B RAUBRIG 7KHH
SIRMMRY/ PO WEFH RUKDYH \WH HIHWR UBAQ RAU YXQHIEOY W FRAAYH \BN-RYHU SR DG
LDGHDXOMEN-RYHUEGY

7KHH IMMPHR WHH SURYIMRQY FRX@ P LWIH SUFH WDNQYHRLY P LIKWRKHZ VMHSD: LOWH I XMUHIRU
VKOW/ R FRP P RQ URAN |, Q D3AWRYQ WHH SURYIMRQY PDv P ONH P RUH GlLLEXOM RU RXU \KDUKRTGHY R
UHP RYHRXUBROG RUP DRI HP HQWKRXGWH FKRRHWRAGR\R

8 QGMIQDWMS3 IHHIHS6WAN

7 KH DARRIMNY \WDARXU ERDUG SRAAXAY R LWKH SUH HIHG WRAN. DV GRAUEHS XQHU? 3UH HUBG 6\RAN”
FRX@ SRMMDD EHXVHEWR GVFRXUDIHDMP SWE! \MLG SDMFR RBEIQFROMRCR. XV\MURXIK DP HIHJ\MIGE-U
RIHJRUSIR \ FROMMRURKHZ MHE P INGQ) \XFK DP SWP RUH QLI IEXOVRUP RIHFRW® 2 XUERDGP D EH
CEGIVR LXH SUH HIHG WRAN Z LW YR UKW RUFRQYHMRQ U KWARDML H HIAVHG FRX@ DGYHYHD 0 HAARH
YR SRZ HUR \WHKRTHYR \KOW/R RXUFRP P RQWRAN

9LLILQID$ QMEN-RYHUB\TMM/
IADM7 6\DMM

7KH96&$ FROBQY SRYIMRYY JRHAOQ) O IADME WIQLANRY $ Q DHLADAS WDQLANRY JHHID LV
GHIGHDVD) R \KHIRTBZ 1) \MDQLARY/

1  DPHJIHI D\KIWHH FKOQH FHIBQ GVSRIMRY/ R FRERUDM DAV CRAIQ \WH REA@Y FRAYH R
EXMQHV R RUZ W DQLQMIMMG \KIWKREU GHIGGDV/I) KRBUR PRHWDD R 0Q FDW
R RANBQAQ) YR \KOW/ RUDQ P DMIDOJXDIOM R DO LQGEWEHNV R DO LOMMKMG
\KOUHKRG@HU

$ AHVEQ \DBY RURKHUGVSRIMRY R \WH FRISRIDIRYY YRIQ) KDWY RUD R \WH FRERDIRQY
\KEMGEDUHY KDYQ) O DIJWIDM | DUP DHAYDOH JUDAMMWDD R \KH DIJWIDM IDUP DNV

YOOHR DORXAMEDAQ) YRICY KDY

I DD AVROMRY GRPHAVDIRY RUFRQMHMRO R WH FRSRIDIR) SIRSRVHG B RURQ BHKOD R DD
LQMPMMG\KOUHRTH RU

T DO WFOWILFDIRY LGFOGQ) BYHYHWRAN \SOW UHFDSMIT] DR P HJHUR WH FRBRIDIRQ Z W
D0 R IW\XEMADUH/ GWEBAWRQ RURKHMIQLRAIRQWDNCRHDA/WH SHHOBIHR  RAMBEQ)
YR \KOWRZ QGHGEHH LFDD B\ D) LQMIMAG\KIUKRE-UE, P RHWDQ

,Q IHHDD WHH SIRYIMRQY SIRKLEMD 9 LUILAID FRERDIRY | RP HYDILQY LQ O LADME WIQLRMRYY Z W
D0 LQMAXNG KDBHKRTHJI RUD SHIRG R \WUH\ HILY | RTBZ LQ) \WWH CDM WDAKAK SHYRQ BHCP H DQ LOMMMG
\KDUHKRTHUXQBAY

I DPIMUWR BWRNH HWDIQWR GMOMMM QURRYR \KH FRERDIRQ DG WH KRTEHY R
ER WG/ R \WH YR KDWY/ RKHJ WOQ WH KDWY EHHLIADD RZGHS B \KH LOMIARG
\KDUHGRTH CESURYHWH O LIDAMGWIQLARQ RU

¥ BEHRUH \WH @M WH SHYRQ BHCP H D LQMBIAMG \KDUKRGHU D P DMUMW R GMOQMIAIMG QUHRRY
CESURYHS WHWBQRNRQ \WWDABHXENMG LOWH \KDUHKRGHUBHRRP 1Q) DOQLOMIAMG \KDUHRGH

$IWUUH \ HIY DQ \KFK WDQURNRY P XWAVEH DAD 3 QU SUWAH DV VBMRUO GHIGHS RUP XWWEH
CSSRYHG B WH KROHY R \ER WG/ R WH YRICY KDWY RKHIWDD \WH \KDW EHHIADD RZQGHG B \WH
LOMIMMG KDBKRTHJRUDSSIRYHG B\ DP DV R \WH GMQMIAXAMG AURRY ) RISKSRAHR \WH O LADMG
WIQLRNRYY SIRYMRQY D2 GMQMMMMGAUARY P HIY/ L 0Q P HP BHUR \WHERDUGZ KR Z DV DAUHARUEH RUA
WH CBSIFLE®! SHYIRQ BHPH DD QMMM WKDWKRTHU DG L OQ PHPEHUR \WH ERDG ZKR ZD/
UHFRP P HOG-G1 RUHBRIRY RUZ KRZ D/HBRRG\R [ LGDYIFDGR. B\ DP DNVRUMW R WHQMOQMBMMG AUHRRY\KHD
RQWHERDG
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7KH \KDWKRTHY R D 91LJIQD FRSRIDIRY PO LGFOGH D SIRYMRY 1O \WH FRISRIDIRY DUFBY R
LFRBRDNRQRUE, @7 VRSN RAWR WH D LIDAGWDIQLANRQY SURYIMRQY 2 XULP HIGHS DOG UAMIMG DWFBVR
LFRBSRDIRQFRQEQDSIRYIMRORSIGY RAR WH D LIDAGWIQLANRQY SIRYMRQY KRZ HYHU RAULP HIGHGOGG
UMBIAG DWFGV R LFRSRUDIRY DR LGFOGH D SIRYMRD FROEIQQ) \KEWBQAED P LOU UAXURNRYY DV \KH

DILIDMS WIQRMRYY SRYMRY/ HA-BMKDV L 0Q PHPEHUR @ + *URS OB L D 2JIRXS™ DY
FROAMP SDMGXQEHUS XBI G R WH( [ AOQIHS FVRUDD \KAAHWRUSIRYMRD DQGOQ PHP EHUR D WK
JURXS WRZKIFKDQ PHPEFLR © + * URXS LVDSOW Z LOIRAEH? LOMMNG\KDUHKRTHY

& RONRGBKDUHS FTXMWRQY 6\BMM

7KH9 6&$ DOR FRQEQY SURMMRQY UMY R FRQMROVKTUH CFTXMMRQY Z KLFK DUHWEQORAIRQY FDMQY
WH YRMY SRZHUR DQ SHYRQ CFTXILKY EHHIADDRZ GIKIS R KDWY R D9 LWIQD SXEIF FRERDIRD\R
P HARUH AHHG AHMIQ \WMUAKRT SHAHQBIH/  SHIRHOW SHAHQARUPRHWD  SHAHQVR \KH\RED
YRM/ HONBG \R EH FDXMWRUWH HPRIRQ R QUHRRY 6K CFTXLHG LQ D FRQNROWKDH CFTXAMMRQ KDYH QR
YR UKW XQBAY

I WHYRWY) WKWDHIWQMSE DPIVUW R DODWH YRMY Z KIRK FRX@ EH FDWRQ \WH HPRINRQ R
QUARY REHIWDQ WRHKHG B \WHOFTAUQ) SHYRQRUD RINFHJRUHP SR FHHGUWHARUR \WH

FRISRIDIRY RU

I  WHDMFGVR LORSRIDNRQRJIE OZ VR \WHFRSRIDIR SURYLGHWDARHHO LUIGD @Y. SURYIMRY
RSSO \ROFTXMURYR WKW

| BIXHUAMGE. WHIFTXUQ) SHYRQ \WHFRSRIDMRQ\KDIF@D\SHADOP HAMY R \WH\KDUHRTHY\R EH
KHBZIWMQ @ VR WHFRSRDIRIVUHFHSWR WHFTXLQ) SHYRQIVUATNXHWAR FROIGAUMHIWOAR YRICY
UKW \R WH KD CFTXULG LQ \WH FRQUROMKOUH CFDXAMMRD || DARRU HG B WH FRERUDIRQY DWFGV R
LFRERDMRQRUE ¥ VVOGG YR WKW DUHQRAJUDQMS \WHDFTXWLGQY SHYRQVWKDBVP D EHUBSXURKDHG R
WH FRSRUDMRY DAIW RSNRQ DAD SUFH SHUMKDH HDXOOWR WH CFTXLGY SHYRQW FRIW7KHO 6&$ Q¥ JUION
AWM WKWR DO \KOWKRTEHUZ KR REVIAV AR D FRQUROVKTUH CFTXAMUWRQ \WDALY CBSIRYHG B\ D YRMR
QMO \KDUHRTHY DQG \WDAILYHY \WH CFTXLY . SHYRQ FRQMROR DP DMUMY R WH FRSRUDIRQ YR
KDWY/

2 XUDP HIGHG DG WAABMG DWFBY R LGFRISRIDIRY FRQBEQ D SIRVIMRQ RO RAMR \KH FRQMROWDUH
DFDXAMMRQSUIRMMRYY

&OWI IHEYROUG

8 QEHMHFDMI LHE EROGSIRYIMRYY W2 RXG\BNHDABDIE R HPRIRY/R AURRYIRUDQ LQAVIGORU
JURXS \RJIOQFRAMRCR RUERDG $ FFREQIO WHHSUIRYIMRQYFRXG AVFRAMIHDWLLG SDW | URP LQUDIYY D
SR\ FARQAMAVP DN.GQ) D\MIG-UR | HURURKHZ VHDAP S VR IDQFRQMRCR RXUFRP STQ

$ P HGP HOAR WH$ UAFGVR , FRBRIDARQ

2 XULP HIGHG D5 UMBIAG DMFGY R LGFRISRUDIRD SURYLGH \WDAV\KEMPAR WH WKW R 03 SBHHBG
KD \KHD RANBQEQ) RUDY RKHZ MH UHTXUHG B\ CSSIFCEG! @7 \WH DHLLP DAYH YRM R WH KRTHY R D
P DVUAV R \WH\RBDYRIY) SRZ HUR WH RANBQEQ) WKDUWR FRP P ROWRRN R RUFRP S0 HOM®G\R YRM
WHIHRQ\KDOEH UATXLUHGWR CP HG RUDSAURXULP HIGHG DG UANBMG DUWFBVR LFRISRDIRD

$P HXGP HOAR % @ZV

2 XUDP H)GHG DOG UBAG DMWFBVR LGFRISRIDINRQ SURYLGHWDWRXULP HIGHS DG UABMGE) @Z VP D EH
PHEGRUGSDBGE  WHDILWP DIYHYRMR DP DMUNWY R RAUERDLG \KEVAAR FHYBIQ AP IW\FWRW 1Q
WHO6&$ RU  \WHOILLP DAYHYRMR WHKRTHYR DP DVUW R WHRAMBQEQ) KDHVR FOSABOWRAN

&RQYTEWR , QMHIVIBMCHA2 SSRUNQWEY

,QRG-UWR D3N SRMMOFRY RV R LOMIWMERETHOXVDQG: + * URXS RXULDP HIGHG DOG UANBMG
DWFOVR LOFRSRIDIRQLGFOCHSIRMRQVHIP LQDIY \RKH I XCBWA WVBHP WWG B 9 LUIQDAY. D) G
R: + * URS RUWDILODAVRUDQ R RAUGLHRRY R LFHYDQGHP SR HVZ KR DUHDOR GUHRRY R LFHYRU
HP SR HVR © + * URXS RULWDI LADMVVR R | HUXVRH U KR KDYH RUSDMASDMIQDQ. EXMCHN RSSRUMAWY
EHRHWH P D SXUUKHRMNHVKAK EXMQHAVRSSRIMQW LOHIFK FDHVR BQ D/AKAK EXMQHARSSRBQW Z D/
QRAH SO RIHIG R KK SHIRQVRBD 1O KLY RUKHUFDECAW DV RAUAUHARU RILFHURJHP SR HH 7KHH

SIRMMRQ/IHHDD WFRIQ] HWDAZ HDQG
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 + * RS PD HYDIHIQWHIP HRMP LOUBXMGHN TR DG ACH/R - EXMGHW RUKDYH D LQMBMNQWH
\CP HOBD/R BXMCHNRSSRIMQWAY DOG\WWDWZ HOQG: + * URXS Z LAIFRQMMH R KDYH FROMIFMOCDGG BXMCHN
UHDNRQYZ W HIFK RKHU

/ IP MDARQR / IDELOWV , Q&P QUIFDARQR ' LLHARY/DQG2 |1 LFHWVDQG, QiKLDQAH

7KHO 6&$ DR H/FRERIDIRY/WR LGFOGH SURYIMRQ/LQ\WH DMFBVR L(FRSRUDIRQ RUDKDHKRTHJ

CSSIRYHG B\ @Z. \WDATP MRUHIP LQDM WH SHYRDDICELMN R AUHARLY RUR | LFHY R FRSRUDIRQY DQG WHU
\KOUKREHYI RUP RHABY GP DIH/H A-SWRUCCELON BAXEY [URP Z LADXCP VFRIBAWRUDNRZ L) YIRDAMRY
R WH FUP L(DOQY  RU | HEHIDORU B \FRXUMEY Q7 2 XU CP HIGHS DQG UMBAG DMFGV R L((FRERUDIRQ
HIP LODM AUHRRUDGG R | LFHUQCELON VR \RH | XCBWA \WOABHP WG E\ 9 LLILGDAY. 2 XUDP HXGHG DQG WMBMG
DWFBV R LFRUSRIDNRQ LFOGH SURYIMRQY WDABTXLA XV R QAP @I\ RAUGURRY DG R LFHY Z KR DHRU
EHFRP HDSOW R DQ \WUDAQHG SHIEQ) RUFRP SBIWGSIRRHHEQ) LFOAQ) DGHIYDIYHSUIRAHEQ) B\ RUIQ
WHUIKWR \WHFRP SO GHR\WHUMBIXY DVDALHRRURUR I LEHUR RXUFRP SOQ RUIRUVHIYLQY DARXULHTXHY
DVDGAUHARURUR I LFHURUDRKMHUSRMRQ DARKMHUFR SRUIDNRQ RUHQMSUMA D/ARHFDHP D EH H F-BWR\KH
H WOAMH HYDIHGLOZ LOXCP VFRIGAWRUDNRRZ 1Q) YIRDWROR WHRUP L(DODY. 2 XULP HIGHGOQG UANDMG
DWFBVR LGFRUSRIDNRQ DBR SURVLGHWDZ HP XMADGYDFH WDREIEG!H SHOA/R RAUGUHRRLY DQG R LFHYIQ
FROQHANRDZ W ) \WUHDAMIHG RUSHIEQ) SURRHHEQ) \KEMRANR FHVEIO H AHBINRQY DG VKEMPANR RAUUHFHSW
R DOXQEHMING |URP \WHIQEP QILHG SOW D/P D EHUNXWG XQEUWHO 68$ 2 XULP HIGHS DQG UANDMG
DWFBVR LFRERIDIRQH SUAL® DAKRU HXV\R FOUN GUHRRYA DQG R LEHWAT LQUKUDGRH R SURKRAKY DGG RXU
QURRY R FHY DG AHVEIQHP SR HVDIDQAMYRP HICELOMNY

7KH@P MBNRQR ICEMY LGP QULFDNRQ DG H SHOH DB/DHHP HOABURYIMRQ/VHVRW LQRXULP HIGHG
DG UWBAG DMFBVR LFRSRIDIROP D GVARAUDIH\KDUHKRTHY |G BUQILQY @F \KW DI DQMRUGLHRARY
DQG RILFHY 7KHH SRIMRY/ PD DOR KDYH WH HIHFAWR GVRADILY RUWBAQ) WH ONHIKRRG R D
GHUYDIYH SIRFHHAQ) DIDQMRXUGLHARY DQG R LFHY HYHQ WRXIK KK D SURRHHEQ Ll \KFFHWIXO P LIKW
RIMHZ VH EHH WXV DQ5 RXUWKDWKRTEHY + RZ HHJ WH TP MINRQ R QTR SIRVIMRQY GR GRATP MRU
HIP DM RUWKW RUWRHR D KOUHRTHJ VR VHHN QROP RGHBL  UHIH \XAK D LOWQRNRQ RUBAMIRQ
7KH@P MIMRQR (CE@N LGP QILFDNRY DG H SHOH DOYDEH-P HMBIRYIMRYY LQ RXULP HIGHG OJG WMBAG
DWFOV R LOFRIERIDIRQ GR QRADGMJWH CCHON R GUHRRY DOG R LFHY XQG-UWH | HEHDOVHRXUMEY Q7 V
) XUKHIP RUH Z H DUH SOV \R \FSDUDA LQG-P QU LFDINRQ DIUHHP HOW Z WK HIFK R RXUGLHARY DG H HRAYH
RILFHY SXYXOQMR Z KK Z H KDYH DIUHS R LGEP QI \KAK GLHARY DG H HRAYH R LEHY VR WH | XEBWW
H WABHP WHGE 9 LIILQD@Y

7KHH LY PAH® QR SHIAQ) P DMIDODM DIRQ RUSIRFHHEQ) DIDQMKVRUI) R RAUGLHARY RILFHY
RUHP SBR HVI RUZ KIEK LQEHP QU LFDARQVARXIKW

( [ FOMYH) RXP

2 XUDP HYGHG DG UMBAG B @ VSURMGH 1Q DIOFDA AR \WH | XCBWAH \WOABHP WWGE. @F WDNVXQBW
Z HFRQHQNQ Z UMEY \R WHVHBRNRQ R D OOMIDAYHIRXP  \WH S QAMG 6B [MUPAS RAWRUWH ( DXAMD
" IMUPAR 9LIILAD 5IAP R IMMRY Z LOEHWH\RBIDGGH FOMYHIRXP 1RU

i D) GLYDAYHIRMRQRUSIRAHHAQ) BRXIKWRORXUEHKDD

$ Q) DRMRQDAHWY DFDP R BMFK R DGW RZHG B D) R RUGURRY RIFHY RJ
\KDUHRTHR XVRURKUMKDUHKRTEHY

$ DO CAMRQDWHWY DFDIP DUMQ) SXUXDQMR \WHO 685  RXUDP HIGHG DOG WABMG DWWV R
LFRERIDMRQRURXULP HIG-GOQG WMABAMGE @z V RJ

$ D) CRMRQDAHMY DFDIP JRYHOHGE WHIQMIDOD DY GRANCH

+RZHHU UL \WHS QUG E\IIAY LM RXUWRUWH( DAMO' IMMPAR 9 LUIQD 51FKP RG' MR QR
CRAKDYH MUMGRNRQ RYHJDD VKAK DRIRY WH CRNRQ \KDIDEH ELRXI KWQWRIG LO WH &LV RAWR -+ HIUFR
&RXQW 91LIIQD

, QOEAWRY RXUDP HIGHG QG UMBIMG B\ @ VSURYIGHWDAKHI RUIRQ) SIRYIMRQZ LOXRAZESO \RFOIP V
DUMQY XQE-UWH 6HRXUMAYS PAR DVIP HIGHG RUWH 6HRXUMYS PWVRUWH ( [ FKDQIHS PARUDQ. RMHU
FOIP |RUZ KLFK WH | HGHBOFRXUW KDYH H FOMYH MUMGRIRQ 2 XULP HIGHG DQG UANDIMG B\ @ V SURYIGH \KDWV
XQBW Z H FROHOMQ Z UMY VR \WH \HBRIR) R 0D DOMEDIYH IROP  WH | HGHDO AWIPAFRXW R \KH
8 QUMG6\BM/Z L@EHWH\RBIDXG
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H FOMYH IRP [RUWH BAROMRQ R D0 CRINRQ DAVHWY DFOIP CUMGQY XQGHUWH 6HRXUMEY$ W7 KHH LV
XFHMHQN DV \R Z KHKHU D FRAOWZ LG HIRUH KK SIRMMRYY 6HRIRD R \WH 6HRXUMY $ FAFBDMY
FRPAUH-OAMNUMVGRIRY | RJ I HEHDODOG WM FRXW RYHJ DIDFOIP V BIRIKWR HIRFH 0Q - GAV RU QCELOW
FUDMGE WHEHXUMEYS FARUWH UKW DG B XOMRQANHIKQEHU 2 XUNKDUHKREHY FOQRAZ CiYHFRP SIOGRH
ZLK8 6 |HHIOHRUMEY/ O V DQG \WH KBV DQG B XOURQY \WHIKGEUDY D UAKOR \KHH H FOMYH | RXP

SIRVIMRY/

7KAH H FOMYH IRXP SIRVIMRQY PD P SRH DEAURDOFRWV RQ \KIUHKRTEHY 1Q SAIXQ D) WK
FOIPV SOMEX@® L \WH KOHKREHY GR RAWMEH LQ RUGQHUWH &RP PRI HIGK R 9LLUIQD RUQP MD
\KDUHKREH W CELOUV \R U DFDIP [QDMGEHDD RXP \WDAKAK \KDUHKRTE-UI LQB/| DYRIIEG | RUGVEXM/Z WK
XVRURUPXUWHQARUI RPP HUGURRY R LEHY RIVKOUKREEHY Z KLIFK LQHIFK FDHP D, QVFRXUDIH\XAK @2 \KW
Z WK UASHRAR\KFK FTIP V

SKDUHKRTHS JUHP HOV

: HKDYHHOMHGLOR D\KDHRTHY DIBHP FOZ DK + * URGS 8 QEHMH KOHKRTHY DIWHP HWV: +
* URXS LVHOMNBGWR GRP LCDM: + * URXS GALIQHVDQGKDYHWHP \HLYHRQ YDURXVFRP P IWKH/R RAUBRIGDY
SURMGHG LOWH CP HGHG QG WMBAG DMFBYR LGFRUISRUDINRQ DOG LY HMMBG R YDURXY RKHUWIKW ) RUDP RUH
FRPSBIM GHFUSIR) R WH \KDWKRTHY DIUHP HOV WH 3&HWIQ 5 HDINRQKISY DG 5HDAG 30W
7UQLAMRY2  &RP P HADG HDMRQKISZ W + * URXS”

| LAY
2 XUNKDUBVR FRP P RQWRFN DUHOMMG ROWH 1 DT * (EDCSHBAVD DINANXQEHMHM PERG6) "

7 DQMHUS JHONDQG 5 HIMADU

7 KH WV HU I HADQG WM | RU RXU FRP P RQ RN LV &RP SXMIKDUH 7UMABRP S 1 $ 7KH
WO HUDIHQADQG UIDIVDGEAWLY 5 R DIBWHNG DR O DACFKXVFN




7ERIR &

6+$5(6(/,* % ()25)8785( 6%/ (

: HFOQRABUHERZ [\ FHMBIQIV WWHHITHRAML DO \WDAP DINHADBYR WKDUWR RXUFRP P ROWRAN RUWH
DYDDELOW R \KDWAR RXUFRP P RQWRAN | RAVDBIZ LEKDYHRQWHP DUNHABUFHR \KDWR RXUFRP P ROWRFN
SUYDIAXY 1URP WP H\R \WP H 7 KH \DB! RURKHUDYDOELQW R \KEWBQMIOIP RXQV R \KDWW R RXUFRP P RQ
VRN LGFOAQ) KDY IMAKHG ROWHH HVHR ROWRQY Z DUEQN RUFRQMHMEGIV-RUMEAY Ll D) LQWWHSXETE
P DNHVRUWH SHFFBWRQ WDMKRK OB FRYXTS RFFXU FRYXQS DEYHYHD O HAMAH SUAYDIAQ) P ONHASUFH R
\KDUR RXUFRP P RN DG RXUDELY VR UVH DEAWRDOFDSMIDKURXIK DI XMUHVDBIR VHRXUMEY

SURVR\KVR | HIQ) Z HKDYHDQG XSRQFRP SBIRQR MV R IHIQ Z HZ LOKDYH KOV R
FRP P RQ AN RANBDAQ) 2 | \KHH KDY \KH \KIW/ R FRP P RQ AN \RG LQ WV RITHIKY  RU

KOUA/ L \RHXQEHEZ UMY H HVHLQ | XONHURSWRQWR SXURKDH DEAWRIOKDWA R RXUFRP P RQ
RN Z LOEH DG \WH KO/ \RTS LQ RXU, 32 DUH 1UHD WIEE®! Z KRAMUAKIRNRD RU | XU
U DMRQXQEHUWHG HRXUMEVS PFAMEVMPAR\WHSUIRYIMRO/R 5XB  GARUB-GEHBZ XQGHF2 5XB1
DG 0 FROMPMCOBMAMANRYY LFOAQ) XQEHWH GEN XS DIUHP HON GARUEHG EHBZ. XQ&HUR2 [ RINS S
$IUHP HOV

7KHUP DQQ) IR RURNBIEQ FRP P ROWRAN DUH2 WAAMPAG \HRXUMEY D/KDAMP LV GHIGHS
IQ5XB  XQEHUWH 6HRXUMIY/ $ W7 KHH UAKMFAG VXU DUH HDILE®! | RUSXEDE \OBIRQD 1L WH DU
UDIMMIG XQEUWH 6HDUMEY$ PARULL WH TXOX\ [RUDQH HP SURQ IURP UHILMDIRQ XQ3HUS X RU
S5XB  XQEUMHEHRUMVS PAHIFK R Z KIEK VAP P DU HGEHBZ : HH SHAWKDAKEWEQMD DOR \WHH
\KOUVZ LEHVEMAARWH @D BN XS SHIRG XQEHMHERN XS DIUH-P HONGAFUEHGEHBZ

6DBIR 5 HIMAMS 6KDLHY

6XEVAMR DO FROMPMCOURIRNRYY LFOQQ) XQEHJ\WWH GFN XS DIUHP HW GRRUEHS BHBZ. XQaHJ
32 | RNSSS$JIWHPHW DR WH KDY R RUFRP P RQ WRAN VR BH \RTS 1O WY RIHIQ) Z LQEH | BHD
DEED Z NRANIAMFNRQ RUI XU MADNRO XQGHWH 6 HOXUMIVS FWH FHBWKDADD. \KDUY SXUFKDHG B\
RURZQGGE RAFDIIDM DANDAMP IVGHIGGIOS X XQEHMHEHRXUMAVS FAP D JHHID R EH
R SXEIFO [QFRP SIDFHZ W WHIP MIRRY/R 5XB1  GRRUB-GEHBZ XQ@EHF2 5XB1 ~ $VAEHIGS
IQ5X®  DQOILIDMR DQLWXHULYDSHIRQWDAGLHA® RULQAWA® \WURKIK RHRUP RUHLQMP HADUHY
FROWRY RULVFRQARTBGE. RULYXQE-UFRP P ROFRQURCY. L\ \IFK LWKHU

8 SROFRP SBURQR WVRIHIQ : + * IRXS Z L@RZ QLQALHA® CSSH LP DM R RURAMBQEQ)
\KIWW/R FRP P RQWRAN RU U \RHXQEHZ UMY H HIFAVH L XOKHURSINRQWR SXUFKDH DEAURDOKDSY
R RXUFRP P ROWREN 7 KRH\KDUZ L@EH? BMMPAGVHRXUMEY DAKDAMP VEHIQGIQSX®!  6XEMPAR
D) FROMPXIDUMIRNRY/ LFOGQQ) XQGUWH GAN XS DIUHP HON GAAUBHG EHBZ XQ3U32 [ RINSS
SIVHPHONV © + * URXS Z LOEHHNBG\R VHDXHH KD IQWHSXETE P ONHARID L \WHVDBIR \KFK \KDUA/
L UDIMMIG Z W \WH 6( & RULL WH\DBI R \KFK KDY TXOOLHY IRUDQ H HP SWRQ 1URP UHIMADINRQ XQEHJ
5XB  RUDQ RKHUCSSIFCEGIH HP SWROXQG-UMHBHPXUMAYS PV

, QOGAMRY \WHVHIILY KDHKREHIKDY \KEMAAR FHYEIQ FROGWRYY UHI MADARQ UKW Z 1\ UASHRAR DD
R WH KD R RXUFRP P RQ WRAN WDAMKH \HIIXY \KDUHRTHUZ LORZ Q IRTBZ Q) WH FRP SBURQ R WLV
RIHIQ 6HH32 5 HILMRDNRDS LIKW $ VKFK NP HDVWHH UMMRMG KD/ BHRP HXQUMAMIFRG DQG DYCLOE®
IRUNDB! WH\DBDI R \WHH BMMPRG KDWY Z KHMHUSXOMOQMR 5X®  RURKHZ MH P D KDYH D GHIDMH
HIHAWRQWHSUHYOIAR) P DNAABUFHR \KDW/R RXUFRP P ROWRN
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5 X®1

,QIHHIOXQ@EHSEXB  DVAXUHI® LOHIHAAMDSHIRQZ KRIVGRARGHR RXUDH LADM/DQGKDY CRABHHD
RHR RXUDILIDA/ DADY WP H GAUQ) \WH SUHHAQ) \WUH P ROKV Z LOEH HNBG \R \HDOD \WKDW R RU
FRP P RQVIRAN WDAUKAK SHYIRQ KDV EHH LADID RZ GHG 1 RUDABDX] P RQKY LFOGQ) WHKRTBQ) SHIRGR
D0 SURURZ GURKHUWDQ RHR RAUDHLADKY Z MRABHIOG R YROP H QP MR/ 60BVR WKIBVR RU
FRP P ROVIBAN B D0 \XAK SHIRQZ RX@ EH\XEMANR \WH DLLOEMIN R FXUMHASXETE LG RIP DNRQCERXXVLI
WH KDY \R EH\RT Z HH EHHIADD RZGHG B \WAK SHIRQ [ RUGW DD RCH\ HU 2 XUDH LIDMY Z KR KDYH
EHHIADD RZ GHE KDWY R RXUFRP P RQ WRAN |RUDAGDIAM] P ROAY LFOAQ) \WHKRTIQ) SHIRGR )
SURURZ GURKHUWDQRHR  RUDH LADAY Z RX@ EHHMMBG VR \HD Z MMQ DD WUH P RQK SHIRG DQ® BHJ
R \KDWWR RXUFRP P RQWRAN DR QR AHHGWHJIUDMUR

¥ R WHQP BHR WKDH/R RAUARP P RQURAN WHORMWIBAQ) DG

T  WHDHIIHZ HAND WIEQ YROP HR WKDUWR RXUFRP P RQIRAN GXUKY WH | RAUFDBEEUZ HAW
SUFHEQ) WHILDY R DQRIFHRQ) RP Z W UAGHRAR\KH\DB

SIRVIGHS 1Q HIFK FDH \KDAZ H DUH \XEMRAR \WH SHIRAF WHBRMY) WXL HQWR \KH ( [ FKOQIHS PATRUDV
GDW @ VEHRMHWH\DB 60BVXQEUSXBI B\ RXUDH LADAY DUH DOR \EMANR FHISQ P DQGHUR \DB
SURYIMRQY DG GRIFH XU HV DG \R\WHDYDLOEOWY R PXUHNXECE LQ RUP DIRQCERAWXY

VRN 3@QY

© HKDYH WD MM \WH KU/ R FRP P RO WRAN IWACEG XQEHURXUZ P QEXV, GRHOYH 3@0
DG \WH \KDWWR FRP P RQWRAN [MACE®! XQEHURXU( P SBR HH6VRAN 3XUAKDH 3M0Q RQ D B VADARD
WEAP HOARQ) RP 6 XQGHUWWH 6HPXUMYS FAKDADARP DIVDID EHTP HH I HRWH XSRQ IO $ FFRAQID
XSRQ IWAKOGRH \XFK KDY DUH HILEB! | RUUDB! LQ KH SXETE P DUNAAZ LXRXABAIRNRD \KEMPAIR 5 XGB!

@P \BANRQ/ CESIFCEG! R KDY KHTS By O LADMY DQG W UAMIRNRQY XQEHU\WWH GFN XS DIUHP HON GAAUEHG
EHBZ | RAQAYIGOYWDAKDYHHIMIGLOR GAN XS DIUHP HON

/ RN 8 S$ JUHP HOW

© H RURILFHY QUARYDXG: + * BRS KDHDIUHGZ MOWHXQEHZ WMYWDNVRUDSHIRGR @)V
D\MAWHGEDMR MY SIRSHRXY [P R REHMQIV DG \XEMANR AHMEIQOH FHBIRYY Z HROWH Z LOXRAR |HJ
SBEIH \HD FROMPAR \VHD VHDD)  RSMRQ RUFRQMPANR SXUKDH SXUAKDH 0D ROWRQ RUFRUPNIR \HD
JUQAI) ROMRY WIKWRUZ DUDQAR SXUKDH GG RURKHZ M QVSRHR RUMDQM HJ GUHR® RULQALHA®
DO \KOWR FRPP RQWRAN RUDQ VHRXUMEY FROYHWE®! LOR RUH HIAME® RUH FKOQVHE®! | RUNKDBY R
FRP P RQWRAN UATXHWRUGHP DQG\KDAZ HI LB1 D UH DRI HOAHIMMG\R RUFRP P RQWRAN RUHQMULOR
D0 \Z 05 RURKHUDIUHP HQARDAADOM HY R DIRAHU 1O Z KRB RULQ SOWALHA® RUIGAWHR® \WHHRGRP LF
FROHDHIHVR RZ GHIKLS R \WH FRP P RO RN RUSXETF® GHROLH DQ LOMINRQ\R GR DD R \WHIRHIRQY
8 SRQH SDMRQR \KH BN XS SHIRG AHMHQ R RAUMDUHKRTHY Z LEKDYH WH UIKVR UHTXLLH XV AR U MAL
WHUWKDUAY XQGHUWWH 6 HEXUMMY/$ PAVBHH WH \VEVFHRIRQW®G32 5 HIDARD 5 LIKW EHBZ D06 WH VHRIRD
WBGE &HWEQS5 HIMRQKLSV OGS HDAMG3DWY 7WIQIRANRD/2 5 HIMAMRQS LIKWS JUHHP HOW

0 RUDQAIOB &R/ / & DOGYRS 6HXUMKY ,GF PD LOWHURBIGVFHNRQDQG DAY WP HRUIURP
WP H\R WP H EH RUH \KH WP LADMRQ R \WWH BN XS SHIRG 1Q FHWEQ FDHY Z WRAWEXEDF CRIFH UHBDWH DORU
D) SRMRQ R WH \HRXUMKY \MEVPMR GAN XS DIWHP HOV 6HH 38 QEHZ UMY~ 7KHH DH QR H 1Y
DIUHP HQNV EHEHHD WH XQEHZ WMY DQG D) R RXU\KDUWKRTHY Z KR Z LOH HXM D GAN XS DIUWHP HW
SIRVIAQ) FROHMRWH\DBIR KD/ SURMRWHH SILDARQR \WHEFN XS SHIRG

8 SRQ WH H SIDIRQ R \WH GAN XS SHIRG \XEWIRIDD DOR \KWH KDWY VEMRAMWR \MFK GAN XS
UHERNRQYZ LOBHRP HHDILEB RIS \XBEWRWYR \WH CP MRV AAVPXWHG CERYH
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5 HIMADARQS LIKW

3XUKOQAR D UH MADNRQ UL KW DI UHHP HQAKDAZ HHQMBG LQR Z M: + * URXS @ + * RGP D UHIXLH
XVAR H | HAVAKH U RDARQ XQEHKH B HAXUMMY/S PAR \KDUWA/R RXUFRP P RQMRFN KDWY + * URXS KRDY , | \WH
RIHJDQG\OBIR WHHKDUBVLY U-D MBS \MHHKDUA/ Z LOEHRP HI UHD \NDEE® Z WRXAHAMPNRO XQEHH
SHRXUMIY $ PMP P HEDMD XSRQ \WH HIFHAHHY R \WH UILMADIRY H A-W RU KDWY SXURKDHG B\ RXU
DI LIDMY 6HH? & HYIQS HIMRQKLSVDQGS HIMMG 30V 7 UDQLAMRD/2 5 HIMDNRQS LIKWS JUHP HW

5 X®1

,QIHHIDXQ@GUSX®  D/AXUHQ® LOHIHAWDQ R RXUHP SR HY/ GUHARY RILFHY FROXGEQVRU
DOMRYZ KR UFHYHG\KDUWR RXUFRP P RQVIRFN 1 URP XVLQ FROGHAIRQ Z W DFRP SHODRLY WHAN RURSIRQ
SO RURKHUZ UMKD DI BHP HOAEH RUH\RHH I HAYH GDMR RXU, 32 DU HON®G R BAHIVMAK KDY @DV
D\MUNKK HIHAWH OOM IQUHIDFHRQ5 X® [QWHFDHR DI LODAY Z MKRAMKDYLQ) \R FRP SO Z WK \KH
KROLQ) SHIRGUTXUP HWR 5XB  DOG LOWHFDHR QRODILIDMY Z KRAKDYLQ) \R FRP SO Z W \KH
SXETF LQRP DIRQ KRTALQ SHIRG YROP HIP MIMRQ RUGRIFHI LX) UNXLHP HOVR 5 XGB!
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7KHIRZ QY IVD\XPP DY R PDMIOOS 6 IHHIOGRP HVY FROHDHFH/WR DQRO8 6 KRG D/
HIQGEHZ R WHRZ GHIKLS DOGAVSRIMROR RXUFRP P RQWIRANDVR WHEMKHIR 7 KMKP P DY GO
RQD Z LW FRP P RQWIBFN WD/ KHTS DV DFCSAICDAHN

$ 3QRO8 6 KRTHJ P HIQ/DEHH IADCRZ GHUR RXUFRP P RQWEEN  RIHU\KDQ DO HQIMY RUDWDQIHP HQV
WHDAGD/DSIN@HIKIS IRUS 6 |HEHDOGRRP HVEf SXUERAY/ WDV QRMRUS 6 | HEHIDOLGFRP HVE SXUERHY/
) R \WHIRDZ LY

i DQUEEYIGO KRLVDAWHORUWMGOMNR \KHE QWGE\BIMY

$ DFRSRDIR) RUDD RKHJHIMY WDAG D/ D FRSRIDIRD IRUS 6 |HIHIDLGRRP H\Ef SXSRHY
FU-DMS RURUDQ] HG LQ RUXQEUWH @ VR \WHS QWG 6\BIAY D) WEMWHBR RUWH' [MUPAR
&ROP HD

¥ DRRARAMWHILCGRRP HR Z KIFK WV\XEMAARS 6 | HGHIDOCHRP H\WY DNRQUAIDBRIWR IWNRXUAH RU

T DWW W LV\XEVRAR \KH SUP DY \KSHYMRQR D FRXWZ WLQWH S QUAG 6\ DOG RHRU
PRIHS 6 SHIRQ/ KDYH WH DRI \R FRMWRODD\EWBQMOG-AMRY/ R WHWKWWR)  KDVD
YDOGHBRIROLOH | HAAXQEHUDSSTFCEGIS 6 7UDAY UHIXDWNROAREHWDAMGD/DS 6 SHIRQ

7KVXP POV LVEDHEXSROSIRYIMRY/R WH, QMID06 HYHOH&RHR DVLP HGH5 RUKH&RH
DOG\WH7 WD UHIXDNRQY/SURP X0 DMGWHIHKQEHU KAV DIGMARDOG-AMRY/D/R WHEOMKHIR 7KRH
DAKRUAY PD. EH FKOQHS SHKCSV UURRMYHD \R DV \R UAKOMQ 8 6 |HIHIOLGFRP H\Ef FRQHDHFHY
QA HMANURP WRH \XP P DU HG EHBZ 7KV \KP P DY GRHY QRADGEMW DR \WH 8 6 | HIHIDOLGRRP H \
FROHDHFH/\AWDAP D EH UHBYDQAR \ RX 1Q MIKWR \ RXU SDMNAX@U ALLRXP WBGFHY QRUGRHY DDGEHW \WH
8 6 IHHION RQQHANQMIF HONGFRP H 8 6 | HEHDOHNBMDQG I HY ROWHHIHAVR DO \WIM GFDORU
Q8 6 I @2V ,Q DEAWRY IMGRY GRAUSIAHOAD GAEIGG GRAUSIR) R \WH 8 6 | HEHIDOLGRP H \
FRQHDXHZFHY CESTFEGI R\ RX UL \ RX DUH \EMPAR \SHADOWDR HYWQEHWHS 6 |HHIOGRP H\Y @2V
LFOAQ Ll \ RXDHDS 6 H SDUDM | RHIQSHMRQIXTG * FROMRDG I RIMIQFRERIDIRY” 2 SDMYHIRIHIQ
LR HOAFRP SDQ * RUD SDUNZHIKLS RURKHUSDX\WWURKIK HOWY IRUS 6 |HGHIDOIGFRP H\VEf SXBRWY : H
FOQERADAXUH\ RX \KDAVXFK DFKDQIHLQ@Y. Z LADCRADRUMI QU LFDQ® \KHVE FROMGHDARQ/WDAZ HGAFUEHIQ
MVAKP P O

| D SINGHIKIS  RURKHU HQIWY RU DWDQIHP HWUDMG DY D SDMGHIKLS IRUS 6 | HEHIDOLGFRP H Vi
SXERHY KRT/ RUFRP P RQWRAN WH\EF WDR HWR D SIN@HUIHHID Z LOG-SHIGE XSROWH WMV R \KH
SONGHUDQG\WH CRAYMEVR \WH SDNGHIKLS |, |\ RX DUHD SIN@HYIKLS RUDSINV@HUR DSDNGHIKLS FRUGHIQ) D)
LOMHAR HONQRXUFRP P RQMIBAN \ RX \KRX@GFROXOY RXUW] DGMRY

1\ RX DLHFRQUGH Q) WHSXUFKDWHR RXUFRP P RQWRFN \ RX \KRX@ FROKEN RXURZ QW DGEYLRDY
FROFH.QQ) WH SDUAEX@US 6 1HSH.DOLQRRP HVE[ FRQMTXHIFHVAR\ RX R WH RZ QHOKLS DQG GLVSRIMRD
R RXUFRP P RQWN DvZ HIDVWHFRQHTXHCRHAR\ RX DUMQI XQGHURMHUS 6 [HEH.DOM] @F VDQG WH
@Z VR DQ. RMHUME LQJ MUVGLRARD

: HSOG GYIGHIEY RQ RAUMERN 1Q sse) | ZHP DNH AWMEXNRY/ R FDK RURKHUSURSHW
RMHKDO FHIBQ SUR (DD ABXMR/R RAUMBAN LOUASHWR RXUFRP P ROWREN \KHGMMEXWNRQ JHH.DD
ZIGEH \WDMS D/ DAVIGHIG IRUS 6 IHEHIOIGFRP H\Y SXUSRAY VR \WH H WAL STIG 1 URP RAUPXUMOARU
CFPYP XM HOQQIV DOG SRIW DY GHMP LGHE XQEHU8 6 IHHIOLFRP H\E SUCASBY $Q SRMRQR D
AMMEXNRQWWDN FHHB/ RAUPXUHNDQGE CFRP XD HUQQIVOQG SUR IWIHHDD Z LAOEHWHDAG LWAD/D\E]
IUHHUAMQR FOSMID DAY DUHSANRQLOWHDGWMAG\Y EDIVR DQRQS 6 KRTHIVARP P ROWEAN DGR
WH H \MKH P RQAR \WH QIBXMR) H FHHB/DQROS 6 KRGV CEWMMG\E]  EDUV LO RXUFRP P RO IRAN
WH H FHW Z LGOEH WHDMG DV JOQ 1URP WH QVSRIMRQ R RAUFRP P RO WRAN \WH\E[ WD HQAR Z KLFK LV
GHAUEHGEHBZ XQRHUGHAUEHGEHBZ XQ3H P2 * DQRY' MSRUMROR &RP P ROGWAN

" IVIGHIB/ SOG\WR DQRQS 6 KREHJR RXUFRP P RQWIRAN JHHIDD Z LADEH \KEMPAR Z MKRTEQ) R
8 6 IHGHDOGFRPHW DD UDMRUNKAK BZ HUDMDYP D EH\GHAILHG B\ DQCSSTFCEGILGRRP HWY WDV
+RZHHU GYIGHIG/ WDADH HIHAWHD FRIGHAMG Z W WH FRIGAWR D WIEH RUBMGHW B WH QRO
8 6 KREHUZ WWMQWHS QMG 6\IAN DQG Ll WITXUWHG B\ DQ CESTFE®! LGFRP H\Ef WHDIV DU DMIEX\EE®! R D
8 6 SHIP DOHVAKEDKP HMR \WHQROS 6 KRTHJ DUHRAKEMPNR \XFK Z IWKRTEQ) W SURMGHG FHWEQ
FHWLFDIRD QG AVFBRKUH WXL HON DU \DIWLEG |, QAMIG \XFK GYIGHI/ D \KEMPMR 8 6 |HEHID
LFRP H\Ef RQDQHAFRP HEDUY JHHIDE LQWH\P HP DQHUD/LL WHQRQS 6 KRGHUZ HHDS 6 SHIRQDY
GHIQG XEUWHERH $Q WA HIHAYHD FROIGHAMS GYIGHIGY BAHYHG B\ DIRMIQFRSRIDIRQPD EH
\XEMAMR [0 DEAURI0? ERK SURIW G~ DAD DM RUNKRK GZ HUWDM DV PD. BH\SHRILHG B\ D
DESOFCEGILGRRP HVY WDV
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$ QRO8 6 KRTHJR RXUFRP P RO N Z KR Z NKHV\R FOIP \WH EHHIMR DO CESTFCE®! LGFRP H\E
WDV UDA DG DYRG EDANKS Z MWKREQ) D/QVPXWHG EHBZ. |RUGYIGHIG/Z LGEH UTXWG D \R SURVIGHWH
DSSIUFCE®! Z WKRTEQ) DIHAZ W D SIRSH® H HXMG , QMIDO5 HHXHBHMFH) RP : 9% 1 RU)RP :
%1 ( RURKHUCSSIFCEGIIRP FHWW Q) XQEHUSHDOV R SHIMY \WDAKFK KREHULY QRADS 6 SHIRQDY
GH LQHG XQB-UWH &RGH DOG LV HI LEBH | RUMFDIV BHHIWRU E UL RAUFRP P RQWRAN LY KHIS WURKIK FHAEQ
| RULIQLQAMP HADUWHY RVDIN\ \WH UHBYDQAFHWYLFDIRQ BNXLP HWR CESTIFCE®IS 6 7UDKY BIXDIRY/
6SHADOFHWLFDARD DG RIKHU BNXALHP HW 0SSO W FHMHOQ QRS 6 KRB WDADUH SDVWURKIK. HOMY
UDKHANDOFRER DIRQYRUQAVGOY

$ QU8 6 KRBHUR RXUFRP P RQ WWN HDJLE®! IRUD WAG DM R 8 6 |HAHIDOZ WKRTQ) B

SXUXCQMR DQ LGFRP H\Ef WDV PD RABIQ D IHXQG R 0Q H AW P RXQV Z LKKHG B\ WP HD (100 D)
CESURSUDMFTDP | RUUH XQGZ AW WH, QM HYHXHGHYLFH

* DQRY' MWSRIMRQR &RP P RO6WAN

6XEVPAR WHAVAXWROR EFNXS Z MWKREEQ) EHBZ 0 JOQUON HSE\ DQRQS 6 KREBHURQWH\DB!
RURKHU\B CEG QVSRMR) R RXUFRP P RQ WHAN JHHID Z LAOQRAEH \WEMAMR 8 6 | HEHIDOLGFRP H
XQBW

T WHIDQWHIHAYHD FRIHAGZ W DWDEHRUBMQHWR WHQRQS 6 KRTFUIQWWHS QUG E\DIMY
DG U UTXWEG B OO CSSIFEG! LFRPH I WDV LV DMIEXEE®! VR D 8 6  SHP OHW
HABEDKP HOWR WHQRQS 6 KR

T WHQRQS 6 KREHIYMIEYIGOW KRLVSIHHNQWHE QWGEBM/IR) (D VRIP RHIQWH
i CEG HOUR WHAVGRMRY DG FHIBQRM-UFRGEWR)V/OHP HAVRU

$  ZHDHRUKDHEHHQD® 8 QUM 6\BIAN U-DOSURSHW KRTEQ) FRERDIRG 1RUS 6 |HEHIOIGRRP HVY
SXERH/ DG FHYIQRKM-UFREWRQ/DUHP HV

$ QRO8 6 KREHJGHAUEHG LOWH | LIWEXTBVBR QAP P HADAMD CERYHZ LOEHVVEMPAR\Y RQOWHJIDQ
GHUYHG 1URP WH \DB! RU RKHU GVERMRD 1Q WH VP H PDQQHU DV LI WH QRQS 6 KRTHJ Z HIH D\ CE®
8 6 SHIRQD/GHIGHE XQAHUWH &RH , QDEAURY U D) QRO 6 KRIHJGHAUEHS LO \WH | LLINAEXTBINSR QN
LP P HADMD CERYH LV D IRIIQ FRERDIRY \WH JOQUDT HG B KK QRQ8 6 KRHUP D EH \MEMRAK [Q
DEAMRDO B SIRIWAE° DAD DM RUVKFK BZ FUUDMDYP D EH\SHRILHG B\ DQ DSSIFCEGI LGFRP H
i WDV $Q LQAYIGOOQRIS 6 KREHJGHRUEHS 1O WH VHFRJG EXCBWSRQMP P HIDAMD [ERYH Z LGDEH
\XEVMAAR DY HDXTOR RUKAK BZ HUDMDVP D BH\GHAILHGE CQOSSIFCEGILGRRP HVY WD RQWH
JOQGHIYHE IURP WH\DB! RURKHUGVSRIMRY ZKIFK JOQP D EHRIVHAE 8 6 \RXUAH FOBABDGRWAY HYHD
WRXIK WH LOAYLGDOLY RAFRQIGHHG D UAMGHOAR \WH 8 QUG 6\BIMY/ SURYLGHG \WDAINH QRQ8 6 KRTHUKDY
WP HD ILBGS 6 |HEHDOGRRP HW UHMUOVZ W URSHRAR\KEK GRAHY

* HHD® DFRSRDNRQLYD?8 QUG 6VBMY UHIOSURSHW KREQ) FRERDIRG Ll \WHIDUP DINAAYDDHR
LW 8 QMG G\BAN UHDDSURSHWY LQMIAV HDOW RUH AHHB/ R WHP R WH IQUP DMWIDHR W
Z RO 1GH WODSURSHW QMY D5 W RKHJ DAV XVHG RU KHE 1RUXH LQ D WIGH RUBMQHV DD/
GHMPIQHGIRUS 6 |HEHIDIGFRP H\Ef SXERAHY : H EHINYH Z H DUH QRADQG GR QRADQIASDM BHFRP LQ) D
28 QUMG6\BMY UHDOBURSHW KRTLQ) FRERIDIRY (RUS 6 |HEHDOGRRP H\Ef SXUSRAY

, QRP DARQS5 HBRUMY) DQGYCANXS :  IWKREQJ

" IMMEXWRY SOG R D QRS 6 KRTHJ DG WH CPRXQAR DQ \Bf  Z WWKHTS Z WK UASHRMR KK
AVMEXNRY/ JHHIDD Z LADEH UBRWG \R \WH , QMIDOS5 HYHDMH 6HYIEH &RIIHV R WH LG RUP DIRQ WG
UBRMY \KFK GMMEX\WRY/DOGON Z KRG P D DOREHP DCHDYDOEGIVR T DANRIMI/LOWHFRXQU
QZ KIFK WHQRQS 6 KRTHJWMGH XQE-UWH SIRIMRY/R  DQ CESTFLEBILGFRP H\Y WD RUDJUHHP HQAYRU
WHH FOYHR LQRP DIRY

$ QRO8 6 KRIHUZ LAODQRAEH \WEMRAMR EDFNKGS Z WWKRTEQ) RQ GMUBXIRDY BFHYHS I \KFK KRG
FHWLHY/ XQEHUSHDOV R SHMY WDWMWWDQRQS 6 KRIEHU DG WHSD: RUGRHY QRAKDYH CRMIONGRZ BGIHRU
WDRQ \R NJRZ WDMKFK KREBHJLY D 8 6 SHIRQ DV GHIGHS XQGHUWH &REH  RUVKAK KRB-U RKHZ \H
HABEDKH/DQH HP SR

,QRPDIRY WERWY DG GBHEQ R WH AU IR EDAWS ZWKRTAQ) ZI@O5SO R WH
SRHG/ R D \OB! RURKHJGVGRIMR) R RXUFRP P RQ WRAN P DCH Z IWLQ \WH 8 QUMG 6\BAW RU FRIDARG
WURAIK FHVEQ 8 6 UHDIMG | LQOGADDLQMP HADWHY XQBW \WH BHH LFLDORZ QHU FHWLHY XQG-U SHDOV R
SHMY WDAWYDQRQS 6 KREHU DQG \WH SD RUGRHY QRAKDYH CRMOIONGRZ BEIH RUWDRQ R NRZ. \WDARH
EHHIADDRZQUIY D 8 6 SHIRD DV GHIGHS XQ3HJ WH &R3H  RUKRK RZ QHU RKHZ VH HABEDKHY )
H HP SIRQ
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YOANKS Z WKKRTQ) 1V QRADD CEAWRIOW] DG D) TP RXQN Z LKKHIS XQGHUWH EDFNKS Z WNKRTQ)
XBV Z LOEH DIBRZ HG DV D WHXQG RUD FUAWDIDOWID QRQ8 6 KRTHIVS 6 |HEHIOFRP H\Y (CE@N
SUIRNG-GWHUHTXLHGLG RUP DIRQLVAP HD | XUGMKHEAR \WH, QMEDCS HYHIHEHYLEH

$CAWRIDO  IWKRTQI 5 HTXIWHP HOWV

SQHBHURY  WRAIK R WHEREH KK 6HARQ/FRP PRI WHHIFG\RD/) $7&$° D

8 6 |HHIOZ MKRTEQI I PD [5S0 W) GYIGHIG/SOGRYRXUFRP P RQWRANR L D2 | RUHIQI LDGADD
QARG DV \SHAULFOD GHIGHE LQWH &RGH UHIDGBWR Z KRKHUVKAK | RUALIQ | LCDGADOLOMMANRD [V \KH
EHHIADDRZ QU RJ D LQMP HADY  ZKIFK GRY QRAVSURYGH X LAHQAVGRP HOBMRY WSIFDD RQ ,56
YRP © 91 ( HMGHAQ HWH [ DQHHPSIRY IR )$7&$ RU\ W FRPSIOFH RUGHPHS
FRP SIDQFH ZIW ) $7&$ ZKIFK PD COMCDAYHD EHIQWHIRP R FRP SIOJFH Z W DD LQMIRYHIP HOED
DIUHP HAZ AW WHS QUWNGE\BIAY LODP DUUHUZ KIFK DYRGYZ MKRTQ) RU (L D3 QRO ILGDGADO RHIQHMMY
DV\SHAULFDD GHIGHS 1O WH &REH WIDEBW R Z KHAHUMAK QRQ | LGADOI RUAIQ HOMY LV \KH EHH LELDD
RZ GURUDQLQMP HEDY  Z KIFK GRQRABURYLGH\K | LFLHQAERPP HOBIRD WSLFDD RQ,56 )RP 9% 1 (
HMGHAQ HWHU [ DQH FPSIRQ IURP )$7&$ RU\  DEHNOM LQRP DIRQ UWIDGEQ) FHINQ \KEWEQIO
8 6 EHHIADORZGHY R WK QMY Ul DY ,1 D GYIGHIG SD P HQAMLY ERK \MEMPMR Z MWKRTQ) XQE-J
1$78$ DG VEMPAR WH Z IWKRGEQ) \If QARG CERHXQE2 ' IIGHIB/” D CBSIFCE®! Z WKRAQ)
DHWP D FUHEWKHZ WNKREQ) X)) $7&$ DIDQINDGWHH RHUBAH VWA RKHUZ LMKRGBIQI ] © KL
Z WNKREQ) X)) $7&$ Z RXGOOR KDYHIBSOHG\R SO P HIVR JURWSURFHHBY I URP WH\DBIRURKHLAS] CEG!
AVSRIMRYR RUFRP PROVIEAN SURSRHG 8 6 7UDXY UHIXDMRYY XSRQZKIFK \J SDHY PD U XQMD
DO XDMRY/ DHIMKHG HIP LDM) $78$ Z MKRGQ) RQSD P HONVR JURW SURFHHB/HMHD < RX \KRX@
FROXOW RU RZQ \Jf  COMRY WIDGEQ) \WHH UTXUP HOW DG ZKHKMHUWH PD EH UBHBYDQMR \ RU
RZGHIKIS DG QVSRIMRD R RXU FRPPRQ WEAN © H ZI@ QRWSD  DEAMRID [P RXQNV \R D KRB 1Q
AURXP WIRH/LQZ KIFK) $7&$ Z WKKRMQ) KD/OBSOHG
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81' (5: 5,7,1*

8 QG- WH WPV DOG \KEMRAWR WH FROWRYY 1O 0O XQGHZ UM DIUHP HAVGDMS \WH DM R \KLY
SIRG-RMY WHXQGHZ WMY QP HG EHBZ. IRUZKRP 0 RIDQGMIOB &R // & YR$ 6HXMMWY ,F DG
YORD V &CBMID,F D CRMY DV WSUAHQEMYHY/ KDYH VFYHD®D DIBHS \R SXUKDH DQG \KH \HIIQY
\KOUHRTHKD/ DI BHG\R\HDR P \VHYHIDD \WHQ® EHUR \KDWWR FRP P RQWRAN LQAFDMGEHBZ

1XPEHU
1DPH 6 K IHWY

0 RUCQB\IOP! &R // &
YRS GHRAUMY ,GF

YOURD) V& DS GF
7RED

7KH XQEHZ UMY DG \WH U-SUAVHQEAYHY DUH FRIBAYHD  UHHUWHS VR DV \WH 3 XQEHZ WMY DG \KH
SWBUIAHQEIYHY UASHRRYHD  7KH XQEHZ UMWY DU RIHIQ) WH \KDWY/ R FRP P R AN \EVPAWR \WHU
CFREBBCFH R \KH KD | URP \KH \HTQY \KDUHKRTHU DG \KEVMRAR SURUNDDY 7 KH XQEHZ UMGY) DI UHP HQWV
SURYIGH\KDAKHREQIDMRQ/R WHVHYHIIOXQEHZ UWMYAR SD | RUDQGCFAR-BAGHIYHY R \WH\KDW/R FRP P RQ
VRN RIHHG B\ WY SIRSHRAMY DUH VKEMAMR \WH CSURYDOR  FHBIQ GIDOP DMLY B\ \WWHU FRXQUHODGG \R
AHMEIQ RKMHUFRQBARYY 7 KH XQEHZ UMY DUH REQI DMG VR VENH OQG SO |RUDDR \WH\KDW R FRP P RQ RN
RIHFGE WY SREHMVL 00 WA KDY DHVENHD + RZ HYH WH XQEHZ WAMY DUH CRABATAUHG R VENH RU
SD IRUKH KDY FRYHBG B\ \WH XQGHZ UMY RONRD \R SXUAKDVH DEAUMREIO\KDUY R FRP P RQ WFN D/
GHAUEHG EHBZ  7KH XQEHZ WMWY PD. RIHJDQG \HIDWH KD R FRP P RQ WRAN WURKIK FHMBQ R \WHU
UASHRARYH DI LODM/RURKHUH MM G ELRNHUGHDBLY ROVHIQ) DIHON

7 KHXQEHZ UMY LD SRSRHWR R HUSOWR \WH\KDUA/R FARP P RQWIRAN GUHA® R \WH SXEQF DAKH
RIHIQ) SUFH QMG RQWH FRYFUSDIH R \KLY SURGHRMY DQG SDWWR FHAEQ G-OIBLY DAD SUFHWDAS-SUAHV D
FRFHMRQ GRAIQH FHWVR SHUMKDUH XQG-UWH SXEQF RITHIQ) SUFH $ I\WUWH LQUWOR THIQ) R \RH
\KOWWR FRP P RO AN \WH RIHIKY SUFH DG RMHUVHEIY WP VP D 1URP WP H\R WP H EH YOG B\ WH
UHBUAHQEBRYHY

7 KHHIQ) \KDUKRTHUKD/ JUIQMS \WHXQCHZ WMYD @) ROWRQIURP WHADMR \MY SIRGHRMY \R
SXUKDHXS\R DEAMRDOKDBR RXUFRP P RQWRAN DAKH SXEQF R HIQ) SUWFH@WME RQ\WHFRYHU
SDIHR KLY SIRGHRMY GAWWXQEHZ UMY GVARXQIV DG FRP P LWIRQY DG \KEMAYR DEWR HONQ\KH HYHQAZ H
G-FOUHAYIGHIB/SD CEGIRQ\KH I LLP \KDLH EXWIRAKH DEAMWRIOKOUA/ 7R \WHH WAKH RONRQLYH HIRMHG
HOPK XQEHZ UMAZ LOEHRP HREQIDMG \KEMAWR FHIBIQ FROGMRDY \R SXUKDH CERVWH\CP HSHRHOBIHR
WH DEAWREIOKDY R FRP P RQ RAN DY WH Q<P EHU@WMG GH WIR \KH XQGHZ UMASY (P H LQ \WH SUHRHAQ)
IEG! EHLY VR WH \RBDQ®P BHUR \KDUWR AR P RQ IRAN QMG QGH VWR \WH (TP /R DIDXQEHZ UMY LQ WH
SUFHAQ) \EEBH

7KH IRTBZ Q) \BEB! \KRZ V \WH SHU\KDUH DG VREDSXETF RIHIQ) SUFH XQEHZ UMY GVARXQWV DG
FRP P IWIRQY DG SURAHHBYEH RUHH SHOH/ARWWHVHIIR) \KDUHKRTEHU 7 KHHDP RXQIVDUHVKRZ QDWAKP LQ) ERK
R H HAVH DQG I X@H HAVH R \WH XQEHZ UMM RONRQ VR SXURKDH XS \R DQ DEAMRID \KDWW/R
FRP P RQVIRAN

7JRWDO
3HBKBU 1R ([AUVH )XOO E[HMH

3XEIF R IHIQ) SUFH

8 QEHZ UMY QVFRXQNOQGARP P WRYY
3URRHHBY EH RIHH SHOAY \RWHVHI) \KDHKRGHJ

7KH FWP DMG R ITHIQ) H SHOAYSD CEGIE. XV RUWH VHIIQ) \KDBKRTHJ H FOMYHR \KH XQGHZ UMY
QVFRXQN DQG FRP P MWIRQY DUH D5SUR LP DMD - HKDYH DI UHHG \R UHP EXUH \WH XQEHZ UAMY | RU

H SHQAVUHDIY \R FEODRHR \MYR 1HIQ) Z W WH) LCDGRLOD GOV 5 HIXDRY $XWRIW RU) ,15$ LD
P RQAKS\R
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7 KHXQEHZ UMY KDYHLQ RWP HEXVWWDAKH  GR RAQMG\IDV\R AVAHIR DY DFRQMEBH AHG R
WHVREOQ®P EHUR \KDWW/R FRP P RQWRRNRIHBGE \MHP

2 XIMDOHWR FRP P RQWRAN DHOWMG RQWH 1 DVAT * GEDO6HBRY DINHAXQGHUWHM PERGI6) '~

: HOQGOOR RAUGLHARY DJG R LIFHY DQG RUVHIG) VKDUHKREH KDYH DIUHS \WDAVZ WRAKH SURU

ZUMKDFROHIAR 0 RIDQG\MIOB! &R // & YR$ 6HHAUMAY ,F DIGYOFD VEDSMIDF  RQEHCD R WH

XQ@EHZ UMY ZH DG WH  Z LAQRVDQG Z LAOGRASEIFD GWERH R LOMMRQ W GAUQ WH SHIRG HAQ)
@ VOWMHOMR WY SIRESHMY RONHUAIRMG SHIRG

RIHJ SBEIH VHD ARUEPAR \HID VHIOD  ROWRY RUFRQMPWR SXUKDH SXUKDH D) RSNRQ RU
FRUEPAR \HID JUIOAT). RSMRY UWIKWRUZ CUDQAR SXUAKDH GG RURKHE MW/ HIRUGVSRH
R QUA® RUIQAUA® DY WD R RUFRPPRYWHAN RUDD VHRXUMHY FROYHWEG! QR RU
H HIRACEGIRUH KO HEGH RAVKOW/R RXUFRP P RQWERAN

HOAULQR DO \Z 05 RURKHUDWIG) HP HAKDANDQS HY \R DORMHU 1Q Z KRBIRUIQ SOWDQ R \WH
HARGRP LF FRQMNXHIAHVR RZ QKIS RL RXUFRP P RQWREN

ZKHAHUDQ KK WIQOANRQ GHAUEHG IQFDXAHY  RU CERYHLVAR EHVHMBG R, GHIYHY R RXUFRP P RQ
WRAN RUVKAK REHMARXUMAY LOFDK RURKHZ M

LOWHFDHR XV ILGIDQ WDNRQWEM HAZ W \KHE( & UHDAY \RWHRITHIQ) R 0Q \KDBVR
RXUFRP P RQWRAN RUDD VHRXUMY FRQYHWNEBH LR RUH, HIRMEGIRUH FKDQIHEGH RURXUFRP P RO
VRN RU

LQWH FDHR RXUGAWRRY DJ5 RILFHY D35 RXUHIY WKOBKRTH PONH Q. G-P OGG IRU RU
HHAVH D) WKWZ W UASHRAMR \WH UIMADIR) R DD KDWY R RXU FRP P RQ RN RUDQ
UMY FROMMEBILQR RUH HIAMEGIRUH FKOQHE®H RURKUFRP P RQWRAN

;LK UASHPAR XVARH BMMRNRQY GAFUEHGLOWHLP P HADAMD SUFHAQ) SDUIUISK R GR QRAZSSOD \R
WH\DBIR RXUFRP P ROWRAN VR \WHXQEHZ UMY SXOXCQAR \KHXQGHZ UMY DIUHH-P HOV

WHIMMXOFHE RUFRP SIQ R KDWY/ R RXUFRP P RQ WHAN XSRQWH H HAVHR 0D RSWRQ RUD
Z DUDQARAWHFRQHMRQR DVHRXUMY RAMBAQ) ROWHEDMR \MLY SIRSHAMY DY GARUEHG LQ\WMY
SIRGHAMY

WH JUDOAR AN ROMRYY RN CZ DB/ URIERRG RN URIRAG WRRN XQW RU RHU HIXW
7 DB/DOGWHIMAMOGFHR HRXUMER HP SBR HAY/ R LFHY GUHRRLY DEYLWRYRUFRQXGINR RXU
FRP SO0 SXUUKCQAR\KHALP VR DQHDAW FRP SHODIRQ STQLOH I HAWDVR \WHFRP SBURQR WY
RIHIQ) QG GAAUEHS QWY SIRGHRMY SURVGHE WD/ D FROGURQR DO VKK J UDQARDADQ
\KFK JUDQAH H HPAMY D GFN XS DIUH-P HOAKEWIRMD [QWH IRP UTXWG B WH XQGEHZ UMY
DIUH-P HWZ LW BASHRAR WH UHP DQQ) SRIROR \KH UMMFRG SHIRGEH RIHUHAHYLQ) DO \KDUWY/
R RXUFRP P RQVIRFN

WH DB RUMKOGFH R RUHQY LOR 00 DI UHH-P HOAIR VHIDRULWXH RXUFRP P RQWRAN RUDQ. VHRXUMY/
FROYMHMWE®! LQR RUH HIRACE®! RUH FKOQIHTE®! | RURXUARP P RQ WRAN 1Q ARQGHANRY Z W RHRU
PR PHIHY OFDAMRY R \HRXUMEY BMCHAHY SURSHW RU RMHJ DMV SIRGEW RU
WRKRBILHY NLQAYHQMBY FRP P HIADOUADNRQKLSY RURKHIRDMLE FRISRDM \WDQLRNRYY RU
DUDGFHY SURMGHS WDAKH DIJWIDM P RXQVR RUFRP P RQWRAN RUDD. VHRXUMY FRQYH MG
LQR RUH HIRMCE®! RUH AOQIHIE®! | RURKUFRP P RQWHAN RQ D DY ARQYHWG DV H HIAVHG RUDY
H AOQIHEEDLY WDAZ HP D \HIRUIMMH RUDIUH R VHORULMWAKH SQBOQNR MY FOOH —— GRHY
RM RS R WHWIDQPEUR KWW R RXUFRPPRY VAN [MXHS DQG RAMBEQ)
PP HADMD |RIBZ L \WWH FRP SBINRQ R \MY R HIQ) GHMP LGHS RQ D IX® GO EDJY DQG DD
UASHOVR DD \KFK VHRXUMEY H HRXM D BN XS DIUHP HOAKEWERIDD LOWHIRP WHIXULHG B
WHXQEHZ UMY DIUHP HZ W BASHAARWWHUP DQQ) SRMRQR WHUMMPRG SHIRG

WHILIY R 0Q GIMDNRQWEAP HVWRQ) RP 6 LFOGQ) D) UADB! U DR WERP HWRQ
YRP 6 UMDY \R VFRXUMEY/ JUDQAG IMKHG RUVR EH JUIDMS RUDAXHG SXAUXOQAR D) STRLQ
HIHADVR \WHFRP SOURQR WLYR [ HIQ) DOGGAAUEHGLOWMYSIREFXY RU

WH FRQ LGHOIDOWEP DMRQWR WHG( & RU),15$ R D0 U MADARQ WBRP HOAKQGHWH 6 HOXUMEY
$ FWSURMGG KRZ HYHU \KDARKFK FRQLGHIMIDWKEP IWRQP D RI® EH P DCHVHYHD @ VRUP RM
IR(Z Q) Z MWD QRIFHWR O RJDQG\IOB! &R // & %R$ 6HRXUMKY ,F DQGYDIRD VEBAD
& R \KHIQMNROWR P DNHVXAK \KEP WIRQ
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W UASHRAWR RAUGUHRARLY RAUR T LFHY DG RAUMHIQY VKDUHKRGEHJ \WH URAIRNRQY GARUIBHG CERYHGR
QRAZBSO W

WH \OBI R RUFRPPRQ WEAN B\ WH \HIXY \KDHKRTHU R WH XQGHZ UMY SXUXOQM \KH
XQEHZ UMY DIUHP HOV

MDQLANRQY WA VR \KDW/R RXUFRP P ROWRAN RUDQ VHRXUMI FROAMMEB! LR RUH HIACE®
RUH FKOQ HEGH | RIRKUFRP P ROWRAN CFTXLUHGLORSHD P DNHAABQUIRNRQY D WWHFRP SBURQR
WY RIHIQY SIRVGG WOMR 10 X@EUGHARY D R \WH ([ AOQH $ PMY WIS RU
YROQEU®D P OGH GAUQ) \WH UMMRAMG SHIRG 1O FROGHAIRD Z W EHNXHMOBY R RXUFRP P RO
VRN RUDQ VHRXUMIY FROYHWES LOR RU H HIAME®! RU H AKOQIHE® | RU RXU FRP P RQ MRAN
DFTXLHGLQVKRK RSHOP DUNAMIQLRNRDY

WDQMHY R KDY R RXU FRP P RQ WIRFN RU DD VHRXUANAY FROYHME®! LQR RU H HIAME®! RU
H FOQJHE® | RJRXUFRP P RQWEAN L Dv D ERCD 1 LGH JUWRUFKTUMIE®! FRQMEXWRY RUIRJERD
1LGH BN SO SXKERHY LU XSROGDK RUB Z LD REHUWWEP HOBLY  GREXP HOARULQMDIM
WFFHMRY UL VR DQ PP HADM ICPLO PHPEHUR \WH KREBHURJWR D) \WKWAIRUWH GUHFWRU
LQAUFWEHHIMR \WH KRTHJ RUWH KRGHIY LP P HADM ICP 1O 3LPPHADM ICPLO” P HIQ/ D))

\SRAH RUGRP HF SDNVGHUDGG WHDIRQKLS B EGRG FXUWHARJIRUP HUP DUDIH RUDGRSIRY R
P RUH WP RMWOD | LIWFRMQ LY Ll WH KRTHULY D WKWV D\WKAMH RUDQ. EHHLADY R WH
KROHJ RUWH HABM R DQ WK EHHIADY Y \R D SDM@HIKIS QP WG CEOW FRP SO

FRISRIDIRQ RURKHUHQIMY R Z KLFK WH KRTE-HUDQGWHLP P HADMICP 1O R \WHKRTEHUDUH\WH GO0
DQG EHHIADORZ GUR DR \WH RAMBQEQ) HIXW \FRXUMEY RUMP LOU QMW RU YL \R D

P LGHRUPMRADOR DSHYRQRUHINY W Z KRP DAVSRVMRY RUMDQI HJZ RXTS EH SHIP DME®!
XQEFDAHY L WURIK Y CERYH

IQWHFDHR DFRESRDIR) SINGHIKLS QP WG CCEONV FRP S WKWWRURKHUBXMQHW HMW
AVIBMRY WBQMHY RUGVERIMRY/R \KDUW/R RXUFRP P RO RN RUDD. HEXUMY FRQYHMEGD
LQR RUH HAME®G! RUH FKOQHE®! | RURUFRP P ROWRAN L \R DCRMHUFRSRUDIRY SONGHIKLS
@P \WG CCEON FRP SIQ WWARURKHUBEXMGHW HIMY WDALY DQ D ICDM R \WH KRTHJ RUVR 00
LOMHAR HOMXQG RU RKHU QWY FRQMRTBG RUP DIHG B \WH XQGHWIQHG RUDILIDM R WH
XQEHIQG 1L \R DD LOYHXF HOMXQG RURKH HQIMY FRMRTQ) FROMDMG B PO RJ
PDIIHGE RUXQGURRP P RQFRQIRCY W \WH KRGHURUIW DN LADMY UL D/SOWR DGAVMEXNRD
NIV HJ RU GAVSRIMRY Z KRMARMGHDIR B\ WH KRTHJWR W WRANKRTHY PAUMDARUIRP HJ
SONGHY JHHIORUQP WG P HP EHY BHH LADUHYRURKHUHTXW KRTHY RARWHHIEM/R 00
KK WRANKREHY  SONGHY  EHHIALDUHY RU RKHU HDAW KRTHY LY \R D) ZKRD RZQHS
WEMADY R WHKREURU Y D) GUARURIIGAUHREDNGH P HP BHU WHRNKROBHURUHTD KR
R DKREHUUH HHF-GLORDAAY L \R LY \WDAYQRADDMIOSHIRD

L \KHUFHSWA. WHKREHUIRP RXUFRP SIQ R RXUFRP P RN RUDQ. VHRXUANAY FRQYHWE®
LQR RUH HIRMCE®! RUH FKOQIHEE® | RURXUFRP P ROWRAN XSROWHH HVHR RSIRQY VHABP HOW
R UMMEMS VRN XQW RURKHUHDAW [ B/ ROWHH HIVHR Z DUDONZ KLFK DHRAMBOAQ) DY
R WHEMR \MYSIRS-FMY DG DHAWRHGIOWY SIRGHMY RU LU \WHWDQIHUR \KDW/R RU
FRP P RO RN RUDQ  VHRXUMIY FROYHME®! LOR RAUFRP P RO WHAN XSRQ D YHXIGY RUVNBP HOW
HYHQAR RXUBIAMPWG VBN XQW GH HUHE VRN XQW BMMPRG RN RUSHIRUP DQRHWKOWY RULQ
FROHANRD Z LW WH 2 FDKBW RUSQHAH HIVH R RSIRQY RUZ DUDQV RUVHINBP HOAR MMPAG
VRN XQW GH HIHG WRAN XQW UMMPRG WRAN - SHURUP DQFH KDWY RUZ DWEQN R FRYHU
Z WNKRTEQ) \R WH H \WOASHP WG B\ \WH DSSIFTE®! LOKKP HQVSURMGHS [ RXUFRP P RQIRAN
UHFHYHE XSROVKAK H HIAMHRUVEINBP HOAN \XEMPAR \KH BMMANR)Y GARUIBHG KHHOQ D5\ D))
SXETF DYRXEHP HVWRUILOQ XQHBHURY D R \WH( [ AKDQIHS AVRUIQ RMHUSXETF 1145y RJ
AVFRKUHFOOLD (GEFDMAKDNS  \KH LAY UHDM/ AR \WH ALRXP WV GAAUBHG IO L RULL DY
WHFDHPD BH % QRWKDW/Z HHVRGE WHUSRWNY SHYIRQDGG & RXUFRP P RQVIRAN RUQ
VHRXUAAY FROYHME®! LOR RUH HIAME®! RUH FKOQIHE®! | RURKUFRP P RQ WRAN BARIGHG By \WH
KRTHJ OWU WK 2FDKGW  RUQHWVH HAVH DU \KEMPAMR D GFN XS DIUHP HOVZ WY WH
XQEHZ UMY

WHWEQMHUR RXUFRP P ROVIBFN RUDQ VHRXUMEY FRQYHE® LR RUH HIAME® RUH FKOQIHE®
IRURKUFRP P RQ AN WDARFPXY B\ RSHDMRQ R @7 SXOXOQMR D TXO LHG GRP HAF RGUIQ
FRQHANROZ W DAYRUFH\HNBP HOAMAYRUHGFUHH \FEODNRO DI UHP HUWRURKHURG-UR DFRAW
RUUIXDRY DIHR  SIRIGHSE WDKK WD HUGRY GRALQYRYH D GMVGRMRY | RUYDOH DG WD
XA \WDQM HIHH H HPXM D BN XS DIUH-P HMAGEVEOND LOWHIRP UTXUGE \KH XQEHZ UMY

DWHP HW
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WHWEQMHUR RXUFRP P ROVIBFN RUDQ VHRXUMEY FRQYHME® LR RUH HIAME®I RUH FKOQIHE®
| RURXUFRP P RQWIFFN LQFROQHAIRQ Z LW DERQD LGHWWLG SOV \WMIGHUR | HJ P HIHU FRQRIEDIRD
RU RKHU [P LOU WEQLRNRD \WDMY CBSURHG B\ RUERDG R GUHARY SURMGHS WDMI \KFK
MDQLAIRQ LY QRAFRP SBIMG CIEVKEK VHRXUMIAY Z RXTE UHP CLQ VKEMPIR WH WAMPRQY GAFUEHS
KHHO RU

WHWDQMHUR RXUFRP P RQWRFN RUDD. HRXUANAY FRQYHME® LOR RUH HIAME®! RUH FKOQIHE®!
| RURKUFRP P RQWRFN SXUXDQAR DUDQIHP HOVXQEHUZ KLFK Z HKDYHWMH RSNRQR UHBXUFKDH\KEK
VHRXUMIE/RUDUIKWR | LLIAABH XVOCE AR URVSHRVMR KR HEXUMEY

SURGHG WONIQ WH FDH R DD WIQUHU SUOBKOQMR FDOMYY  RU \KAK WM HU GRY QRAMQYRYH D
AVSRIMRYIRUYDOH DG $ - HIFK WDQW HHH GRGHH RUGMMBXWH ML QVDQG GHIYHY DBAN XS DI UHP HOAR WH
XQEHZ UMY \MEWBQAED 1O WH IRP R WH GAN XS MIQHG DG GHIVHIG B\ \WH GRORURJ GUNEXRU DG
% D) SXEQF DYRXGAHP HVWRUILAQ) XQE-UGHAIRY D R WH ([ FKDQHS$ FWRUDQ RMHUSXECF 1140 RJ
AVFRKUH BERWG) D UHSAIRQ LO EHH LFDORZ GHIKLS R KDWY R RUFRP P RQWRAN FBOD LGEFDM/\KDV
WH \KDWY R RXUFRP P RQ WRAN RUDQ WHRXUMIEY FROYHME®Y LOR RUH HIAME®! RJH FKOQHE®! IRJRXU
FRP P RO WRAN UHEIQHS B \WWH WD HMH GRQHH RU GMUEXRH DUH \KEMPANR D BN XS DIUH-P HOAZ LW \KH
XQ@EHZ UMY SURMGHS IXUNHD LQ \WWH FDH R DD WDQUHJ SAUMOOMR FDOHY  RU \KDMGR SXEQE
DOR@EP HWR 110 XQ3HUGHAIRY D R WH ([ AKOQHS$ FWRUDD RKHUSYXECF 110 RUGVFBRXUA LV
P DCH GAUQ) WH UAXIRMS SHIRG XQBW \KFK 110 LV UTXULHG DG FOOLD LGEFDM/ \WDAKH WO HULY B

RSHDIQR @7 FRAVWRLEH RUQFRIGHRANRDZ W DAYRIAH\HNBP HOAMRUDUWEXUADHE RXUFRP SO D/RH
FDHPD EH

0 RUDQGMIQB! &R // & DGYURS 6HXAUMAY/ & LOWHUVRBIGWUHIRY PD UHBDHWHFRP P RQ
RN DQG RKHVHRXUMEAKEMPAR WHBAN XS DIUHP HOVGAAUEHG CERYHIQZ KRBIRUQSOVDAID WP H

,QRGUR | LROBMWHR I HIQY R WHFRP P ROWERN \WH XQEHZ UMY P D HYIDIH LQWDQLRIRQY WDV
WIEQ H P DQBQ RURKHEZ VA O HAAKH SUFH R WH FRP P RQWRAN 6SHRILEDED WH XQEHZ MY P D \HD
P RUH\KDUA\KDQWH . CUH REQI DAMG AR SXURKDUH XQGHUWH XQEHZ UMY DIUHP HOAVFUDI) DKRWERMRD $
\KRYXDBA LY FRYHIG L WHVKRWERNRD LY QR JU-DMIWDD \WH QP B-UR \KDOW/ DYDLOE®! | RUSKUKDHE. WH
XQEHZ UMY XQEHWH RSWRQ\R SXUAKDVH DEAMWRDOWDUVR FRP P RQVIREN 7 KHXQEHZ UMY FOQ FERHRXD
FRMIG\KRWOBIE, H HAMQ) WHRSWRQ\R SXUKD/H CEAMRIOKIW/R FRP P ROVIRAN RUSXUADIQ) KDY
LQOWH RSHD P DUV, Q GHMIP LQQ) WHVRXURHR \KDUA/ VR FERH RAD FRYHIHG KRWWOB! \WH XQGHZ UMY Z LD
FROUGH [P R RKHMQIV \KH RSHOP DUNAABUFHR VKDWY FRP SDUHG \R \WH SUFH DYDXDE® XQG-UWH RIRQ
VR SXUADH DEAWRIOKDWVR FRP P ROMIRAN 7 KHXQEHZ UMMYP D DORVHIDWKDUVIQH FHVR WHRSIRQ\R
SXUKDH DEAWRIOWIUVR FRP P RQWRAN FUDIG) D NHG KRIWERIMRY 7 KH XQGHZ UMY P XWAFBRH RXW
00 ONHGKRWERMROE! SXUKDUQ) VKDY LQWH RSHD P DU (ENHG KRIWERIMRQ LY P RUH ANHD VR EH
FUDMG Ll \WH XQGHZ UMY DUH FREFHOHS WDAKHIH P D EH GRZ (Z DU SUARKUH RQWH SUFH R RXUFRP P RQ
RN LQWWH RSHO P CUNAATVAUSUFLQY \KDWARXES DGYHYHD O HRNQYHIRLY Z KR SXUKDHIQWLYR THIQ $ VDD
DEAURIOP HI)/R | CAOBNY WY RIHIQ \WH XQGHZ UMY PD BG IRJ DG SXADH \KIWWR FRPP RQ
RN LQ\WH RSHQ P DUNAAR EEL) HWH SUFHR RXUFRP P RQWRAN 7 KHVH CRRYAYP D UDVH RUP DQEQWH
P DUNHMBUFHR  RXUFRP P RQWRFN CERYH LQE-5HIGHOAP DUNANBYHY RUSUHYHWRUUATLE D GHRICHLQWH P DNV
SUFHR RXUFRP P RQWRAN 7 KHXQGHZ UMY DUH RAGITXULG \R HY DJH LQWHH DAY\ OGP D HG R
WHHIRMWMEVDAI) WP H

, QOEAWRY LOFRIGHAIRQZ W \MYR I HIQ) FHYBQR WHXQEHZ UMY DIGVHIIQ) JURXS P HPEHY P D)
HYDIHLQ SDALYHP DINHAP DN.GQI WEQURMRQY LQ RXUFRP P RQWIRAN RQWWH 1 D/ADT * GEDDGHBAN) DUNHABURU
VR WHSUACQY DIGFRP SBINROR WVRIHIQ) 3DAYHP DNAP INGQI FROIMVR G\ L) BLG/RQWWH L DT
* (EDOBHBAND DNHAGR KLIKHUWDQ WH B.G SUFHV R LQGE-SHIGHOAP DNHAP DNHY OQG P INGY SXUKDHY DV
SUFHV QR KLIKH WD \WHHLQG-BHIGHOANEG/ DG H I ARG LOUASROHWR RGUIGZ 1 HABXUADH/E. DSDALYH
P DNHAP INHURQHIFK @D DUHIHGHIED @P WAG\R DVSHAILHE SHAHQEIHR WHSDAWYHP DUNAAP DNHV DYHIIH
@O WEQ YROP HIQWHFRP P ROWRAN GXUQY DVGHAL LHG SHIRG DG P XWEH GVARQIMXHE Z KHOVKFK @P LW/
LV BCFKHS 3DALYH P DUMHAP DNGQJ P DL FDOH \WH SUFHR RXUFRP P RQ WRAN VR EH KLIKHU\WEDIR WH SUFH WDV
RIMHZ VH Z RXT H LMALQ WH RSHD P DINAMOQ WH CEVHIFH R \WHH WEQLRMRY | SDALYH P DNHAP INGQJ LV
FRP P HAHG WP D EHAVRQMXHGDAIQ WP H

© H \WH VHIIY \KDUKRTH DOG WH XQGHZ UMY KDYH DIUHG W LGP @I\ HOFK RMHU DIDQWAFHIBQ
ICHOMY LFOAQ) QRN XQGHWH 6 HRXUM/S FWRIVR FROMEXMVR SO P HOVZ H WHVHIQ) \KDUHKRTHJ
ROWHXQGHZ UMYP D EHUHTXUHG\R P DNHIQUASHWR \KRHATELQMNY
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$ SIRESANV LQ HPRRQF IRPDAPD EH P DCH DD@ER! RQ Z AW POQEQHS B RH RUPRM
XQEHZ UMMY RUVHIGQY JURXS P HPEHY U D) SOMASDIYY LOWYRIHIQ 7KHUSUHHEBNH/PD DIBH\R
DERFDMDQ® BHUR \KDWW/R FRP P ROWRAN VR XQEH.Z UMY | RUMDBIVR \KHURGICH EURNH.DI H CFFRXQAKRGHY
, QMOHVAVNEXIRY/ Z 1D EH DIRFDAMG B \WH USUHQEIVHY R XQEHZ UMY WDAVP D PONH |, QMEGHV
AMMEMRQ/ROWHVIP HEDLY D/ RKHUDTBFDARY/

2 WHJ5 HIARQKLSV

7 KH XQGEHZ UMY DG \WHUUASHRRYH O LADM/ DUH | XEVHYLFH | LDRDOLOIMBANRDY HYDIHS 1O YDURXY
DAY ZKIFK PD LGFOGH XM WDAQ)  FRP P HIADDDJG LQYHWY HOVEDONG) | LQDGADD DEYDRY
LR HOWP DI HP HOMOQYHWR HOABMOUAK. SUCFLSDOLQYHAR HOMKHEILQ) 1LQDQRCQY DOGERNHDI AW
&HVHQR \WH XQEHZ UMY DG WHUUASHRH D LADMY KDYH 1URP WP HVR WP H SHURP HG DQGP D LQWH

IXUH SHIRP  YDURXV | LQDGALDODGYIMRY - DOG LOYHWE HEDGN.GY \HIYLFHY | RUXV DG WH VHIG) \KDWHKRTH
IRUZ KIFK\WH . UFHYHG RUZ LAOUHFHYH PP DN | H/DQGH SHOHY

, QDEAURY [QWHRE@Y FRAHR WHUYDURXEXMQHN RN \WHXQGHZ UMY DOGWHUUASHRMH
DILIDAVP D P DNHRUKRGSDERIGDUD. R LQYHAR HONDQG CRLYHD WDGH GHEWIQE HINXUWY VHRXUME/ RUUHDMG
GHUYDIYH \HRXUMY DG | LGDCADDLOWKP OV LFOAQ) EDN GO |RUWHU RZ Q CRRRXQADQG |RU WH
DFFRQNV R \WHU PP HY DG PD DAMIQ WP H KRG (Y OJ5 WKRWSRRYY 1Q VKK \HRXUMEY DG
LOKNKP HOV 6XFK. LYK HOADGG VHRXUMEY CRAYANY P D LOYROYH VHRXUANY DG LOWKP HOV R R RYXU
O LODAY RUMH VHIIQ) \KDUHKRTEH 7 KH XQEHZ UMY DQG \WHUUASHRRYH O LADM/P D DOR P DNHLQYHWR HQW
WFRP P HIEDIRV RUSXEDK RUH SUAW/ LQE-SHIGHONDUAK YLHZ VIQUASHRAR \IKFK \HRXUBEY RULQWIKP HOW
DOGPD DAY WP HKRTS RUUHFRP P HIGWR FOHOVWDAKH  DFTXAUH (R RUMKRIBRNRQY LQVKAK VFHRXUMEY
DIGLOKKP HV

&HWEQDIADM/R 0 RUDDG\IQB &R // & %R$ 6HXUMKY ,(F DQG YOURD V &DSMID,(F KDH
SUH MY GLEQ) WHDMRQKLSVZ WK XV LGFOGQ) DV IHV DUBIHY ERRNXQEHY DQG RUGEHY XQE-URU
6HIRUS HYROLQ) &UHEVY ROV

' WHAMS 6KDLH3 WRILDP

$ WRUBTDHAMKHXQGHZ WMYKDYHUAHYHGXS W R WHVKDUR RXUFRP P RQWRRNR I HIGE \MLY
SUIRGHRAMY I RAVDB! DANH SETF RITHIQ) SUFH W AURRY RILFHY DG FHMEQHP SR HVR RUFRRP ST |
SXUADHE B\ RAUGUHRRY RUR ILFHY \WWHH KDWY Z LODEH \KEMPAIR WH BN XS DI P HOAGAAUEHG CERYH
7KHQ®P B-UR \KDBWR RXUFRP P ROWHAN DYCLOE®! | RUVDBIVR WHJHIH DOSXEQF Z L@EHWHAHG\R\KHH WOV
WHH LQAYLGDN SXUKDHVKRK BAHYHG KDWY $ Q. UHLYHG KDL/ WDADUH QRAKR SXURKDHG Z LOOEH R THIG
Bl WHXQGHZ UMY VR \WHJHHDOSXEQF ROWH\LP HEDUY D/\ARHRNHKDUBVR T HMGE. \MYSIRS-RMY 2 WHU
WOQ \WH XQGHZ UMY GVFRXQAGHAUEHS RQ WH | URQAFRYHUR \MLY SURGHRMY \WWH XQGHZ UMY Z LADGRAEH
HOM®G W DD FRP P WIRQ Z LW UASHRWIR \KDU R RXUFRP P RO AN VRS SXWXOQMR \KH GLHARG \KDUH
SRIUP 0 RUDQAIQB! &R // & ZI@OP IQWMURUGURMG \KDHSIRIUP : HZ LADDIUH\R LGP QI\
0 RUDQGWIQB! &R/ / & DOGIWDILADM/ DI OQMAHVEIQ (CEMNY OQGH SHOHY LGFOQQ) (RN XQEH)
WHEHPXUMEYS PMOPFRIGHANROZ W \DBYR WHVKDUAY BAHYHG | RAMHGUHARG\KDHSURILP

GHIQY 5 HAMPARY

( XURSHDQ( FRORPIE$ UD

, QUIDMRQ\R HIFK 0 HP EHUBVBIMR \KH( XURSHDQ( FRGRP LE$ D HIFK D35 HBYDQMGVBM ~ QR\KDUWR
RXUFRP P R WRAN KDYH EHHQ R HIHG RUZ LGDEH R | HIHG SXUXCQAIR \WWH R Q) \R \KH SXEF LQ KD HBYDQV
GVBM SURUVR WH SXECFDIRQ R D SURSHRMYLQ UHIMROWR RXUFRP P RQWRAN Z KIFK KDV EHHQ CBSURYHG B\ WH
FRP SHAQWVDAKRIMY 1O \KDAS HBYDQABVBM RU Z KHIH CBSURSUDM CBSURYHG LQ DQRAHU 5 HBYDOAB\BIM DQG
CRIVLHG W WH FRP SHMOADARRUMY 1O \KDAS HBYDQAGVBM DEDLQ CFFREDFH Z LW \KH 3URSHRAMY 5 HIXDIRY
H F-BWADAR IHYR RXUFRP P ROWRFN P D EH P DGH\R WH SXETE LO\NDVS HBYDQASVBM DADQ. WP H XQGHUWH
IRGZ Q) H HP SWRQ/XQEHMH3URSHRMYS HIXDIRQ

D \ROQ GIDOHIMY ZKIFK LV D TXOOLHG QMR DY GHIGHS XQGUS WFBT R WH 3URS-RMY
5 HIXONRQ

E RIZHWDR  @MICRUGIDOSHIRYY RMHWDQ TXOM LHS LOHNRY DY GHLGHS XQEHUS LIFG!
R \WH3WRGHMYS HIXDIRY \MEMRAR RAEIQQ) WH SURJFRQHAR \WH U-SUAHQBMYHY | RUDQ
WK RIHURJ

F 1QDQ RKM-UALRP WG| DO ZWMQS WFD!T R \WH3URSHRMYS HIXDUIRQ
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SIRMGHS WDAGR KK RIHUR RAUFRP P RQ WRAN \KDDUNXLA XV RUCD. R WH USIHQEBIYHY VR SEDK D
SIRGHRMY SXUXDARS WFB!T R WH3URGHRMY'S HIXDRQ RUVKSSBP HD SURSHRAMY SXUXOQNRS WF®B!

R WH 3URSHRMY 5 HIXDWNRY DG HIFK SHYRQ Z KR LQWIID CFTXUA DY KDWY/ R RUARP P RQ WRAN RUWR
ZKRP Q) RIHILYP DEHZ L@EHGHP H3\R KDYH BBUAHOMS CFNGRZ GEIHG DG DIBHEWR DOG Z W HIFK R \RH
UBUAHQEIRYHY DOG XV WDAMLY D 3 TXON LHG QMR Z MO \WH P HIQQ) R $WFBI H 1O \WH 3URSHRMY
5 HIXONRQ

,QWHFDHR DQ \KOWEHQ) RIHMG\R DILCOGADOIQMP HADW  D/AKDAMP IVXHGLOS WFB! R \WH
3URSHRMY 5 HIXOWRY HIFK \XAK | LQDCADOIQMP HADY Z LaDEH GHHP HG VR KDYH WHBUAHMG DANGRZ GGIHG
DQG DIUHG \WDAKH VKDY R RXU FRP P RQ WRAN CFTALG B\ WQ WH R HU KDYH GRAEHHD CFTXULHG RQ D
AR EDIVRQEKID R (RUKDYHWH BHHQDFTXUHGZ W DYLHZ \RWHUR | HURUUADBIVR SHYRQ/
LQ AURP WY/ Z KIFK P D JLYHUMAVR DQRIFHUR DO KDWY R RXUFRP P R AN R \WH SXETE RKHU\KED
WHUR | HJRUUADG! LQ D 5 HBYDQAGVEMA R TXOM LHG LOAMWRLY D/ AR GHLGHS RULQ ALURP WBRHY 1Q Z KIFK WH
SURUFRQHQAR \WH UHBUAVHQBAYHY KDY EHHQ REVBECHE\R HOFK \KFK SURSRVHG R | HURUUADBA

) ROWHSXERA/R WY SIRYIMRQ \WHH SIAMRQDQ® RIHARWHSXECF LQUADIROWR DY \KDW/ILQQ
5 HBYDQ\B\BRM P HIQV\WHFRP P XQFDARQLQDD IRP DGR 0Q PHIQVR K LAHIAQ RP DARQRQWHWP V
R \WWHR | HJDQGWHWKDBYR  RXUFRP P RQWRAN W EHR | HIHG R Dv'\R HIDE® DO LOYHWRUMR G-ALGH\R SXURKDH
ROKBVRUEHIRUDD \WKOWR RXUARP P RQWRAN DOGWHH SUAMRQ? 3URSHRAMYS HIXDIRG P HIQV5 HIXDUMRQ
(8 DVCP HIEG

8 QMG LQIGRP

1 R\KDUW/R RXUFRP P RQWBAN KDYHEHHQR | HIHG RUZ LGIEHR | HIHG SXOKOQAR WHR | HIQ) VR WH SYXETE
[QWHS QWG. LGP RIWHS. SURMRWHSENFDIROR DSIRSHRMYIQUHDIROWR WH\KDW/R FRP P RQ
VRN Z KIFK L KDV EHHQ DSSURYHG B\ \WH ) LQDGALDOS RQGAVS XNRIMY RU 1L 1V VR EHWWHDMG DV Ll IMKDG BHHD
DSSIRYHS B\ WH ) LDGALDD&RIGENS XINRUMY 1Q CRFRUEIGFH Z W \WH WIQUMRDO SIRYIMRQY 1O $ WNFGH
MEQMRIOSIRYIMRY R WH3URSHRMYS P HIEP HOWIR (8 ( [ W5 HIXDNRY/ H F-SWKDNKDU
R RXUFRP P RQWRANP D EHR I HFG\RWHSYXETE LOWHS . DA WP HXQEHMWHIRIBZ LG H HP SWRQVXQEHU
WHS . 3LRGHRMVS HIXDDR)

D \ROQ GIDOHIMY Z KIEK LV D TXOMHG LQYHARUDY GHIGHG XQG-US WFD! R \WHS8. 3URS-RMV
5 HIXDIRQ

E \RIZHWDR  @MICRUGIDOSHIRYY RMHWDQ TXOM LHS LOHIRY DY GHLGHS XQEHUS LIFGB!
ROWHS. 3URGFM/5 HIXDIRD \KEMANR REEQQ) WHSURJFROHINR \WHXQGHZ UMY RUDQ
WK RIHURJ

F 1QDQ) RKUAURPWIRY ID0Q) ZMQ 6HARY R \WH ) LADCADD 6HYIFRHY/ DG 0 DN
SRV RJ) 60 $

SURMAHGE WDAR WK RITHUR \WKDW/ R RXURRP P RQ WRAN \KDODUHTXUH XV RUBQ. XQGHZ UMUWR SXEEDK D
SIRGHAMY SXXOQNR 6HANRY R \WWH) 60 $ RUVXSSBP HAD SIRGHRMY SXWAXOQNIRS WWFBT R \WHS.
SUREHMY5 HIXDINRQ

) RUKHSXSRA/R WY SURVIMRQ WHH SUMRQ DR R I HWR WHSETF 1O UHIMRQ\R WH\KDW/R RU
FRP P ROWRANLOWHS . P HIQV\KHFRP P XQFDIRQLQDQ |RP DGR D) P HIQVR K LHHNG RIP DIRQRQ
WH\WP VR WHRIHIDGED0 \KOWYR RXUFRP P ROVIRFN R EH R | HIHG\R D/AR HIE®! DO LR G-AGH\R
SXUAKDH RUNKEVFUEH IRUDQ  \KDWY/ R RUFRP P RO WRAN DQG WH H SIHMRD38 . 3URSHRMY 5 HIXTURY
PHIQ/ 5 HIXDIRY (8 D/IWRPVSOWR 8. GRHAF QZ B YIWHR WH ( XURSHDQ 8 QRY
. WAIZDO$FW  DVIPHIGGE WH( XURSHDOS QRQ RU: WGLILY OC$ JUHP HOAG AW

,QDEAMRY [QWHS. WY GRXP HQAY EHQ) GMUBXWG RQD R DG LV AUHAME RQ® DAVDGDQ RIHY
\MEVHIXHQ® P DEHP D RQD EHGUHRMS DASHIRQY/Z KR DUH3 TXOM LHG LOYHARY DY GH LGHG LOWH 3UIRSHRMY
SHIXDMRQ L ZKR KDH SIRBMRIO H SHIHFH 1Q PDWY WD) R LQMWHV ID0Q) Z1IWQ
$ O R WH) 60 $ ) LCDCADO3URP RIRD 2 (GHJ DV OP HGH5 RUWH 2 \G-U DQGRU I ZKR DA
KUK QHAZ RW FRP SDQHY RUSHIRQV\R ZKRP IWP D RKHZ MH EH @ IX@ FRP P XQFDAG 10T Z WO
$ WO DW G R \WH2 @G DOWK SHIRYY WIHKM-UEHQ) UBHHUHG R D/ 2 BBYDQASHIRY  RU
RKHZ VHLQ ALLRXP \WBGRHY Z KLEK KDYH GRABHXEMG DOG Z LAQRMAKXAONQ DO R | HAR WHSXEQE R \WWH\KDBVR
RXUFRP P RQUEANLQWHS . Z MMOQWHP HIQQJ R WH) 60 $
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$Q SHIRQIQWHS . WD CRAD UHBYDQASHIRQ KRX@ GRATFARUUHD RQWH LG RIP DIRQLGFOGGLQ
WY GRAXP HQARUXVH MDY DEDAY | RUMNG) DD [RIRD ,QWHS . DQ LOYHWR HOARULQYHAR HACRAYIMY WDV
WY GRAP HQMHIMARP D EHP DEHRANHQH FOMYHD B\ UHBYDQ/SHIRYY

-DeQ
1 R UIMDNR) SAOQMR $ WFB!  SOIUSK R \WH ) LOGADD, QUUKP HOV DQG ( [ FKDQIH/ 2 R
- /¥ 1R R D/IPHIGG RUWH),(/ KDVE-HQ P DCH RUZ LGEH P OGH Z W UASHRAR \KH

\RIAMBNROQR WH CSSTADNRQ I RAMHOFDAMWROR  \WH\KDUVR FRP P RQWRFN

$FFREQO WH\KIW/R FRP P ROWHAN KDHQRAEHD GUHA® RUIQAUA® R HHGRREDIGZ LAORY
EH GUA® RUIGEHA® RIHHERIRGBIQ-CEQRUR RUIRMWHEHHIWR D) UMG-OAR -C800 Z KIEK WP
D/XVHGKHHOP HIQ/OQ  SHYRQUAMGHND- CE00 LFOGQ) D) FRBRDNRQRURKHUHQMY RIDQ] HEXQEHMH
@7 VR -0500 RURRKHY | RUBRIHIQ) RUG\DB QUA® RUGALHA® 1Q-DEI)RUR RUIRUWHEHH MR
D0 WAMGQAR -DS0Q H FHBWSXWXDQR DO H HP SWRD [URP \KH UHILMADRD WD HOV DQG RKHZ D 1Q
FRP SIOFHZ W \WH) |, (/ DG WHRMHUCSSTFCEGI QY VDG U XDIRY/R - 0500

) RU4 XDULHG, QANRDO QMR RU4

3BDH CRMWDAKH \RIAMINRQ | RUGH ® IMKHE RUVHARQEDY VHRXUMEY HIFK DY GRAUEHS LQ 3DUIWISK
SUFDI R WH),(/ LO UHDIRQ \R WH KDV R FRP P R WRHFN FROAMMM/ HWHUD 24, RQD SUYDM
SOAP HOVRUD®4 ,, R VHFROE AMUIBMRY  HFK DVGHAIEHGLQ3DIMIWEK  $ WO ROWH) ,(/
" WVFRAHBIDAQ) D) KA \RIAMMRY DVLVRKHZ NHSHWAIEGIQ3DMWSK  $WFB R WH) ,(/ KD/
CRABHD P DEHLQ UHDWRQ\R \WH\KDUW/R FRP P RQMRAN 7 KH\KDUWA/R FRP P RQMBANP D RQD EHWIQ HUHG
W4,V

) RULRQ4,, , QMR

3ODHCRM\WDANMH\RIFMINRQ | RUQEZ ® IMKHE RUVHRRQEDY VHRXUMEY HIFK DY GRAUEHS LQ 30UIUSK
SWFDI R \WH),(/  LQUHDNRQWR \WH\KDWY/R FRP P RQWRFN FRQAMMAN H\KHUD 3 \P DIDQP EHUSUYDM
SOA-P HOV RUD3\P OO EHUSUYDMVHFRGE GMNMEXRG  HIFK D/LVGAAUEGIQ3DMIWSK  $ WGB!
RWH),(/ ' DFRKHUIDEAQ D) KK \RIFMBNRY D/LVRKHZ DMHSHAUSGLQ3DIIWEK  $ FG!
R \WH) ,(/ KDV QRABHHD P OGH LQ UHIIRQ\R WH\KDUWR FRP P RQWREN 7KHWKDUWWR FRP P RQWRAN P D)
RQ® EHWIQM HIHG HYEGF Z WRXNKEAYIMRQVR DMQIBHLQYHKRU

1 RIFHW 3 LRSHRARH, QM MRY/LQ & DDA

7KHKOW/R FRP P ROWRANP D EHVRGRID \R SXUKDHY SXUKDIQ) RUGHP H3\R EHSXUADIQ) D/
SUGASCOWDADUA CFRUHEMNG LOMWRLY DY GHIGHS LQ 1 DARD, QAP HOW LRGNV ( [ HP SURYY RU
EVRIRD R WH 6HXUMY $FW 2 QIR  0QG DH SHP WG FOHON DV GHIGHS 1Q 1 DIRJID
, QUUKP HV 5 HILVADIRQ 5 HTXLP HOW ( [ HP SWRQ/DQG2 QIRQ) 5 HIMAMIDAR EDIDIRY $Q UADBIR

WHWKDWR FRP P ROWRAN P XWAEH P DEHLQCFFRUEIFHZ W DQH HP SWRQIURP  RULQ DWIQERNRQ CRAGEMAW
VR \WHSURSHRMYUHTXLUHP HOVR CESTFCEGIVHRXUM/ QY V

GHRXUMEY GBI MR LO FHIEQ SURVIGAHY ROWUMRUEYR &ODEP D SURVIGH D SXUAKDHUZ W WP HAHY
| RUBAAMIR) RUGP DU/ Ll WY SIRGHRMY LFOGQ) D) TP HIGP HOMKHIR  FRQEIQY D P IMB-SUAHQBIRQ
SURVGHG \WDAWH WP HIHY | RUBAAMWIRQ RUGP DIHY DH H HAMVHG B \WH SXUAKDHU Z WO WH WP H @P LW/
SUARUEHGE. WHVEPXUMEVGILVINROR \WHSXUFKDVHIV SURVLGFHRMUMRY 7 KHSXUPKDHMARXTE UH HAWR DQ
DSSTFCEGI SURYIMRQ/R WHVHRXUMEY BI IMDINRQR \WH SXUADHIV SURMGFHRAMUMRY | RUSDMEXTLYR WHH
WKWRUFRQXOY W DGIDCDGYMRU

SXOPOOMR VFRIRD $ R 1 DIRQDD, QKIKP HQW 8 EHZ UMY &RICEW RU1, WH
XQEHZ UMM DUH RABTXLUG R FRP SO Z WK \KH GVFBRKUH WTUWP HOWR 1, UIDAQ XQHEZ W
FROQEVR LOMIWOFRQIHAIROZ MKLYR | HIQ)
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1 RIFHWR 3 LRSHRRYH, QHHKRLYIQ 6Z LNHDQG

7KHKOWW/R FRP P ROWRANP D QRABH SXETFO R | HIH5LQ6Z MHDIQE DG Z LORNEHOAME RQWHS,

6ZIW ([ AOQH RJG,; RURD DD RMUMEAN H FKOH RUUIXODM WIEQ) |TAOW 1Q 6Z MHDGG 7KLY
GROYP HONRHY QRAFRQAMMAM D SIRGHRMY Z MMOQWH P HDQQ) R DQG KDV BHHQ SUHSDUBHG Z WWRXHI LG VR WH
AVFRKHWIEEDS/ | RUMKOFHSRGHFMA/XEEUDW  DRUDW R WH6Z IW&RHR 2 EDDIRY/RJ
WH QVFERKUHWEEDLB/ | RUDAY) SIRSHMAVXQEUDW 11 R \KHG,; / MM 5 XGVRIWHOMY XGVR
D0 RKHUMBAN H FKOQH RUBIXDME WAQ) |CROW 1Q 6Z MHDQG 1 HWHIWY GRAXP HOARUDQ  RAHU
RIHIQ RUP DM P DMICOUHDMY \R \WH KD R FRPP RO WRAN RUWH RIHIQ PD EH SEIFD
AVMEXMGRURKHE VHP DEHSYXETF® DYDOEBILQ6Z MHDEG

1 HWHUWY GRRXP HNRUDQ RKMHUR T HIKQY RUP UMY P DAMUDOUHDMAY WR\KHR IHIQ) RXUFRP SIQ)
RUNH\KDW/R FRP P ROWRAN KDYHEHHDRUZ LOEHI LG Z W RUDSSIRYHGE) [ 6Z WUHIXDRY DRI |,Q
SOMFX@U MY GREXP HAZ LOXRAEH (LG Z W DOG\WHRIHUR WKDBWR FRP P ROWREN Z LOQRABH\KSHYIVHG
B WHEZIW) LOGADD DANMBXSHYDRY $XKRIW RU),10 $ DOGWHRIHUR \WKOUWR FRP P RQWIBAN KDV
RVEHD OG Z L@ QRAVEH DAKRU H5 XQEHU\WH 6Z W ) HEHIDD$ PAVRQ &RTIBARYH , QMW HOABRAHP H/ RU
&,6%  7KH LOMMARU SIRMANRD 0 RG-G \R CFTXUHY R LQAMIAV LQ FREBRARYH LOYHKY HOAFKHP HY XQGEHU\KH
&,6% GRVQRW \MIG\ROFTXUMYR \KDW/R FRP P RQWRAN

1 RIFHWR 3 LIRSHRRH, QHXRLY/LQ$S XWADID
7KYVSIRESHMY

D GRYRAFRQUMAM D QVFERKUH GRAXP HMRUD SIRGHRMY XQEHUGKTBM R \WH &R SRIDNRY/
$SFAW & RAWHERSRDIRYS FW

E KVQRAEHD DOGZ LORNEH GGIHGZ W WHS XVADIDQ6 HAXUMAY DG, QYRR HOV&RP P WIRQ RU
$6,& DVDAVFRXHGPP HOVRUWH SXERHR \WH &RSRIDIRYY/S$ FADQG GRY QRASXUSRIIR
LFOGHWHLQ RP DNRQUATXUHG R DAVFBRAKUHGRIXP HOVRUWHSXERHVR \WHER SRIDIRQ/$S PV
0G

F  PD R EHSRYGE LQ$ XVADID R VHBRALQHARLY Z KR DUH CEG! \R G-P RQADM WDAKH | DD

ZLMMOQRHRUP RHR \WHDMRINR LOMARY DOOEGIXQAHMAIRY R WH&ERSRDIRY/
$ PARUWH( [ HP SWOQHIRLY

7KHWKDWR FRPPROVIRN PD. QRAEH AUHR® RULQAUA® RIIHBG | RUVKEVRUSIRY RUSXUAKDHG RJ
\RG DQG QR LOYMBIROY VR \KEVAUEH | RURUEX. \WH KD R FRPP RQMIBAN PD. BH MKHG DG R GIVRU
GHIQUWYH RIHIQY PHPRIOG®  DGHWHP HOARURKHURIHIQ) P DAUDOUHDNY \WR DO \KOWW R FRPPRQ
VRN P D EHGWMEXAGLOS XWDID H A-BAZ KHIH GVFBRKUH R LOYHARLY LY QRATNXUHG XQR-UGKDSWU * R
WH &RSRIDIRYY/ $ PARJLY RKHZ MV LQ FRP SIDFH Z W DIDDSSIFCEG! $ XWBIDQ @Y V OQG UHIXOMRY %
\XEP WY DQ CESTFDARD | RUMH KDWY R FRP P RO WRAN \ RX UHBUAHOADCG Z CLUDQAKR XV \KDAK RX DUH DD
([ H° SWQrHRU

$VIQ RIHR \KIWWR FRP P ROWRAN XQGHMLY GRXP HOAZ L@EHP DEHZ WNRXVEVFRKUHLQS XD

XQFHUEKIBAM © R WH &RERDIRYY $ FWWWH RIFUR  WRH VHRXUMEY [RU UADB! LOQ $ XWADID Z WLQ
PROM/PD XTHMARY R WHERSRIDIRY/S FMHTXUHAFRKUHR IQHIRY XQGLUEKTBAU © Ul

RHR WHH FPSIRYVIQWRIR)  CSSIHV\R \WWDAUAOB! 98 CESOLQY) | RUWH\KDUR FRP P RQMIRAN\ RX
XQEHVINH R XV WD RX ZLOQRVIRUDSHIFGR PROIMVIURP WHA@AMR IMMHR \WHWKDWR FRPP RQ
RN R | HJ DO HJ DALIQRURKHE VA DIHDMWRHWKDBR FRP P ROWRAN VR LOHIRLY LO$ XVNDIDH F-BW
LQ ALLURXP ABFHY Z KHH GVRERAXUH VR LOYHURLY LY CRABTTXLG XQGUSKDBAU * R WH &RISRIDIRYY$S PARU
Z KH}DFRP SIDQVMAVFRXUHGRHP HONY SU B GOGBGIHGZ WS 6,&

1 RIFHR 3 LRS-RIIH, QHIRLYIO+ R . RY

7KHKOW/R FRP P RQWRAN KDYH QRABHHDR | HIHG RUVRTS DG Z LOQRAEHR | MG RARGLQ+ RY . RY
B PHQ/R DQ GROP HQVRAHUWID D \R 3 SUR HMRIOIQMIRY DV GHIGHS LQ WH 6 HRXUMIY DOG ) XM
2@Q@FH &8 R WH/ XVR +RY . RY RJ6)2 R +RY . RY DIBOQ UXGVP DH\WHIXQGEU RJ
E 1Q R AR WIFHY ZKIFK GR QRAMUMKXAMOQ \WH GROP HVEHQ) D 3SIRGHMV DY GHLGHG 1Q WH
&RPSIQH/ : LQAQ) 8'S OG0 WAHIMGRVIWRYMRY 2 @WQEGH &5 R +RY. RY RU&2 RUZKIEK
RENRQUMPAMDQR | HMRWHSXETE Z MMQWHP HIQQ) R WHE&2 1 R DGYHMYHP HOMOYMBNRQ RUGRAXP HQV
UHDMAY \R\KH\KDBWR FRP P RQWRAN KDVEHHQRUP D EH IMXHG RUKDVEHHQRUP D EHILQ WH SRAHMRQR

D0 SHYIRQIRAMHSXERAVR IWKH Z KHAH
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1Q+RY . RY RUHIHZ KHH Z KIFK LY QUM DVRUWH FROMIVR Z KIFK DUHONHD \R EH CFFHWHG RUBDG B\
WHSEIFR +RY . RY H A-BM SHP KGR GRWR XQEHWHVFIXUMVOZ VR +RY . RY RKMHUWDDZ WK
UASHRAMR KDWY R FRP P RQ IRAN Z KIFK DU RU DU LOMIGHS WK EH Q\SRHG R R0 R SHIRQY RANGH
+RY . RY RIRD B2 SIRHMRIOQMIRY D/GHIGHGIQWHS) 2 DIE00 UKBVP DEHWHIKGEU

1 RIFHWR 3 LRSHRARYH, QYHIRLY/LQ 6LQICERH

( DR MUQABRRN QQQY P DI HU KDY DINGRZ GG HS WDMMLY SUIRSHRMY KDY QRAEHHD UHILMMUG DV D
SIRGHRMY Z W WH 0 RHEY $XWRIW R 6IQIDERH $ FREQIO HIK MOQMERRN XQQQ) P DEIHJ KD/
UBUAHQMG DQG DIUHHS WDAMKDY QRAR T HIMG RUVRTS DD \KDWY R FRP P RQ BN RU DG \WH KDY R
FRP P RQWIHFN R EHP DEHWHVVEMANR - DQLQYLMBANRQ | RUMEVRUSIRQ RUSXUFKDH DG Z LARWR | HURUVHIDI)
KDWY/ R FRP P RQ AN RUFDAOH WH VKDY R FRP P RQ WRFN \R EH P DGH WH \KEMAAR DO LOYMINRY |RU
\KEVFUSWRQ RUSXUADH G KDV QRAALUXDAG RUGMUMEXMG QRUZ LAMWAURXDAM RUGMUMEXM \KLY SIRGHRMY
RUD) RKHUGRHP HOARUP DAUIDOLQFRIGHRNRDZ W WHR | FURUADB! RULQVBINRQ ROVEVRUSIRQRUSXURKDH
R WH\KDU/R FRP P RQWRAN Z KHMHUGLHA® RUGAA® \RDQ SHIRQLQ6LQICERHRKHNDD

D \ROQIQMMMRIDOQMIR D/GHIGHGIQ6HURY $ R \WHBEHRXUMI/OQG) XM FVE KM
R 6LQIDSRH DvP RAIHGRULP HIGGIURP WP HRWP H RAKHE)$ SXUOXODARGHARD R WH
6)$

E \RDUHBYOQMABHIRY DvVGHLGHEIQ6HANRY R WH6)$ SXOUXDQARGHURY R \WH6) $
RUDD SHIRD SXUXDQMR 6HARD $ R WH6)$ DG LQ CAREDFH Z L\ \WH FROBMRY/
\SAIGIQEHARD R \WHE)$ RU

F RKHZ MVH SXOXOQMR DOG LQ DFFREIFH Z W WH FREBMWRVR D) RMHUDSSOFCE®! SRYIMRQR
\KHE) $

© KHH WH KDWY R FRP P RO IRAN DU \KEVAUEHS RUSXUADHS XQ@EUGHAIRY) R WH6)$ B D
UHDYDQNBHIRQZ KIFK LV

D DFRSRDIRY ZKIFK IV CRADQ CFFUHAWG LOHIRU DV GHIGHS IQ6HAIRY $ R WH6E)$  WH R
BXMGHNV R Z KIFK LV R KRTS LM HOWV DOG \WH HMH\KDUH FDSMIDR| Z KIFK VRZ GG B RHRU
P RHLQAYIGDNY HFK R ZKRP LV OQCRFUHAMG QMR RU

E DWWKWAZ KHHWHWKWHHLY GRADQCFFUHAWGLOYHARU Z KRHVRBISKERHIVR KRG LOYHAR HONV DG
HOFK EHGHLADY R WKH WKWALY DQ LQAYLGOOZ KR 1V DR CFFUHAWG LQHIRL VHRXUMEY RUVHRXUMEY
EDHG GHIYDIYHYFREFW HFK \MP D/GHIQGIQ6HAIRY) R WHB)$ R \KDAFRSRIDIRQRU
WH BHH LELDURMT UKW DQG LQMBMV KRZ \RHYHU GARUEHS 1O \WDARKWARKDED GRAEH W HIHG
ZOKMOQM] P RQKY D\MU\KDAFRUSRDIRD RU\KDMUKMAKDY CFTXLHG WH WDV R FRP P RQ RN
SXUKCQMRDQR | HUP DCHXQEHBHANRD R \KHE) $ H A-BW

L WR DO LQANMMIRIOLQHARU RUVR D UHBYDQASHIRY RU\R D) SHYRQ DUIMQ 1P QRIHY
HHBGWIQBHRIRD  $ RIGHURY L % R WH6)$

L ZKHHQRFRMGHDIROL/RUZ LGEHILYHDI RAMHWIQI HJ
U Z KHHWHWEQHIVE RSHDIRQR Q¥
Y DASHUIHGLO6HURY R \KH6)$ RU

Y DV \SHILG 1Q SHIXDIRD $ R WH 6HXUMAY DG ) XMBV 211IHY R, Q/HI HOV
GHXUMEYDOGEHRXUMAY EDFHG' HIYDMHY&RQMEFW 5 HIXTMRQY

6LQIDERM6)$ 3URGEW &MMIIFDIRY 2 |, Q FRIANRDZIW 6HAMRD % R \WH6)$ DUG\WH&O0 3
5 HIXOMRY/ XQBW RNHZ NH\SHAILHG EHRIHDQRIHUR WKDBWR FRP P RQVIBN Z HKDYH GHMP LGHG
DOGKHIE R\ DOUHBYDASHIRY D/GHIGGIO6HARD  $ R WH6E)$ \WDAKH\KDWWR ARPPRQ
AN DU jSUAFUEHG FDSMIDP DNV SIRGEM]T DY GHLGHS 1Q WH &0 3 5 HIXDIRYY 0% ([ FOGG
, QMR HUMBURGAW DVGHIGGIQ0 $6 1RIFHE)S 1 1 RWHROWHGEDBIR , QW HMBUIRGEN OG
0$61RM)S$S 1 1 RIFHRQSHRP P HIEDIRQY/RY, QAR HYBURGFW




7ERIR &

1 RIFHVR 3 LRSHRAIH, QRO WHS QUMGS LLE ( P LLDAV

7KH WO R FRP P RQ RN KDYH QRABHHD DQG DH QRAEHQ) SXEQFO RIHIG \RG SURP RAG RU
DOYHANHG LQ WH 8 QWG $ WTE ( PLLDAV LFOQQ) WH ' XELL , QMEDARID) LOGRCO&HWH RKHJWID 1Q
FRP SIOFHZ W\KH@Z VR \WHS QUMGS UE ( P LUDM/ DOG\WH' XEDL, QMECDARID) LQDGADDRHIMH JRYHQQY
WHIMKH RIHIQ) DOG\OBIR VHRXUMEY ) XUWHU WKLY SURSHRMY GRAY QRAFRQAMMA D SXETE R HUR VHRXUMY
LQWH 8 QWMGS$ UE ( P LLDAV LGFOGQ) WH' XEDL, QMEDINRI0) LDGRDOGHMH DQG IV QRAIQMIGHS \R EH D
SXETF RIHJ 7KLY SIRGHRMY KDV QRABHHD CBSIRHG B RUILGG Z W \WH &HOMIDYON R \WH 8 QUG $ UIE
( P LLDMY WHBHRXUMEY/DQGERP P RAWAVS XWRINY RAKH' XELL) LDQRLDOBHYLFHY/S XKRIW

1 RIFHWR 3 LRGHARH, QIR IQ &KICD

7KLY SIRSHRMY Z LORAEH FLUPXIDAG RUGMUMEXMG LOWWH 35 & DQGWH\KDUVR FRP P RQWRAN Z LOQRW
EHRIH}GRARG D0GZ L@QRAEHR T HIGRARGW D) SHYRQIRUH R IHIQ) RUMADBIGUA® RUGALR® \R
D) WMGOQVR WH35& H F-BWSXUXOQMR D) CESTFCEG! @7 V DQG UIXDMIRYY R \WH 358 1 HWHJWLY
SIRGHRMYQRUD). COHINP HOARURKHUR [ HIQ) P DMIDOP D EHAMMEXMG RUSEDKHGLQWH35& H AHBW
XQEHUFLLXP \WEHHV WDV LOUAXOV FRP STOGFHZ LW CESOFCEGI QY VG U XOWRQY

1 RIFHW 3 LIRSHRARH, QY- MRYIQ. RIHD

7KH\KDBVR AR P RO WRFN KDYH QRABHHD DOG Z LODQRAEH UHIMAHG XQEHUWH ) LQDQRDD, QYHIR HOV
6HYFHVDQG&DSAIO0 DUNAVS PAR . RUHD DQGWH GHRUHHY DOG U XOMRQVWHIKQE-U RUWH) 6&0 $  DQGWH
\KOUR FRP P RQWRAN KDYHEHHQDQGZ LAEHR IHAGLO.  RUDDVDSUYDMSTRH-P HYWXQEHMH) 680 $ 1 RH
R WH\KDWWR FRP P ROWEANP D EHRIHHG \RGRIGHIVHIGAUWA® RUGEAHR® RUR | HIGRARG\R Q)
SHYRQIRUHR I HIQ) RUUADB! GUA® RUQAWA® 1Q. RIDRAMRDQ WMGR . RIDH FHEVEXIXDQMR WH
DSSIFCEGIOY VDG BIXMIRYR . RUD LFOAQ) WH) 680 $ DOGWH) RIMIQ( [ FKOQH7 WIAMRY/ ¥ R
. RUD DG \WH G-RUHY DOG UHIXONRQY WHIKQEHU RUMH) ( 7/ ) XUIHIP RUH WH SXURDHUR \KH \KDUWY/ R
FRPP RO IFFN \KOD FRP SO Z W O CSSIFEG! UIXDAY WX HOV LGFOXAQ) EXWQRNAP WG \R
WAL HOVXQEHUWH) ( 7/ LOFRQGHARQZ LW \KHSXUADHR WH\KDBR FRP P RQVIBFN 94 \KHSXURDH
R WHWDWR FRP P ROWRAN \WHUHBYDOMRE-UWHIR Z L@EHGHP HEWR UHBUAHNIGE Z DUDQAKDAL LW/IQ
. RUDRULYDUMGHR . RID IMEXUAKDHG \WH\KDUYR FRP P RQWRAN SXOXOQAIR \WH CESTFCE®| QY V OGG
UIXDIRY/R . RID

1 RIFHWR 3 LIRGHRLYH, QYHWRLY/1Q6DXA.$ LLHD

7KY GRPP HAP D QRAEH GUWEWG LOWH . LQIGRP R 6DXA.$ WELD H AHBAR \KFAK SHYRQY DV DK
SHIP WG XQEHMHZ [THYR 6HRUMEYS FIXOIRYY/D/MKHGE WHERIGR \WHEDXA.S$ TELDQ&DSMICD DNV
$XKRIV RUWH &0 $  SXUKOQMR UAROMRD QP B @M 2 PREHU D/ PHEG B
UAROMR) QP B D/ PHGG RJWH &0 $ SHIXDIRY 7KH &0 $ GRY QRWPDNH Q)
UBUAHQEBNRD D/ W WH DFRXUIR. RU FRP SBIMHW R MY GRAP HQADQG H SUWO GVFOIPY [ QCELOW
ZKDARHYHUIRUDQ. GW DUMQJ [URP RULGRXUHG LQ UHIDGFH XSRQ Q' SDWR WY GREP HQV3URSHRARYH
SXUADHY R WH KDWY R FRP P R VRN RIHIG KHIE  \KRXE FRIGAWKHU RZ Q GH GMIHFH RQ WH
CFRXUIR R WH LQRUP DIRQ UHI) R WH VHRXUMEY |, | \ RX GR QRAXQE-DNEIZGE WH FROMIV R \MLY GREXP HOW
\ RX VKRX@S FROKOIQDARR] H5 | LQDADCDGY VA

1 RIFH\R 3 LRS-AIH, QARLYIQWH' XEDL, QMODIRIDD) LODGADCRHIAH RUWH' ) &

7KLY GREXP HOAMHDM/ \R DO ( [ HP SA2 1 HJLQ CFFREDGFH Z WK WH O DUNAN 5 XBV R \WH' XEL
) LCOQALOOBHYLFHYS XKRUW RUWH' ) 63 7 KLY GRPXP HAY LOMGHG | RUGMUB-MRQRQD R SHIRQVR DWSH
\SAILGIQWHO DNVGXBY R WH' ) 6$ WP XWRAHGIVHIG\R RUMI-GROE D) RKHUSHIRD
7KH' ) 6$ KDVR UAGRQUIELOWN | RUBYLHZ 1 RUYHUI LY D) GREXP HQVLQ FRQGHAIRQ Z W ( [ HP SW2 [1HY
TKH' ) 6% KD/QRATSSURYHG\MLY SUIRSHRMY GRAMIN-QVMBVAR YHLIL\ WHLQ RUP DARQVAWRW KHHQDGKDVQR
UASRQUELAN | RUKLY GRIXP HQV7 KH KDV R FRP P RQ AN \R Z KLFK LY GREP HOAMHIDM/P D EHLAITXG
DOG RUVKEMPAGR UAKURIRQY RQ \WHU UADB! 3URSHRARYH SXUADHY R \WH KDWY R FRP P RQ MRAN RIHIHG
\KRX@ FROGAMIHU RZ Q GH QMIHFH R WH VFRUMEY 1 \ RX GR CRAXQE-NENG WH FROMV R \MLY
GRPP HIM RX \KRXTS FROKXOTQ DARR] HG | LQOGADCDGINRU
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, QUHIDMRQ\R IWXVHLOWH' ,) & \MLYGRRP HONV\IRV® SUYDAM QG FRQ LGHMICDQGLY EHQ) GMUMEXRMG
R DP WG QP BHUR LOYHIRLY DOG P XWACRAEH SURMGHG R DO SHYRQ RIHUWDO WH RULLGDOWHASIHOAVDG
PD QRAEHUBURGAHGE RUNHEIRUDQ RMHUSXERH 7 KHIQMMWIQWHVHXUMAYP D RABHRITHMGRVRT
AUR® RUQALA® WRWHSETF IQWH' ) &

1 RIFHWR 3 LIRSHRARYH, QYHIRLW/IQ YH P XA

6KIWWR FRP P ROWRANP D EHRIHMGRARGLQYHP XADRW LQFRP SIOGFHZ LM \RHSURYIMRQ/R \KH
, QAR HOMAMQHNS FAR R %HIP XD Z KIFK I XDM/\KH\DBIR VHRXUMEY [Q%HP XA $ GAMRDD
QRQYUHP XAMSHIRY (FOGQ) FRP SIQHY P D (R RORUHYDIHLQOY WICHRUBMQHWIQUHIP XA
XQBW\KFK SHYRQ/DUHSHIP WHGWR GR\R XQGHUCBSTFLEGIYH P XA GIMDIR)

1 RIAHWR 3 IRSHRARYH, QYHIRLYLQ WHYAWYK 9 LLILQ), MDQGY

7KHWOWR FRP P RQWHFN DUH QRAEHQ) DOGP D QRABHR | HIHG\R WH SXECF RUWR DD SHYRDLOWH
YUK 9 LULQ , VBQG/ | RUSXUKDH RIVERUSIRQE. RURQEHKDD R XV 7KH\KOWW/R FRP P RQWRANP D EH
RIHHG\R FRP SOQHV LFRSRUDMG XQEHWHY® , 96MQHN &RP SDQH/S FW YAANK 9 LUIQ DB/ %9,
&RP SIQH/ BXWRID Z KHHWH R1HJZ LOEH P OCH\R DOG UFHYHG B \WWH UHBYOQA® , &RP SDQ. HQWMHD
RANMGHR \WHIAMYK 9 LLILO, DB/

1 RIFHWR 3 LRSHRRYH, QHKRLYIQ 7012 0Q

7KH WDV R FRP P RQ WRAN KDYH CRABHHD DG Z LAODCRAEH WILMMBG Z 1\ \WH ) LQDGRDD6XSHYLRY

&RPPIWRQ R 7017 D) SXWXCOANR UHBYDQAHRXUANY @7 V OQG WIXDIRYY D06 PO GRAEH\RTS IMKHG RU
RIHIG Z MWQ 707 0 WURIK D SXETF RIHIQ) RULQ AP WIGFHY Z KK FROAMMAY DQ R HJ Z WO \KWH
P HDQQ) R \WH6HRXUMIY DQG ( [ FKOQIHS PAR 7012 DQWDABHTXULAY D U LMADARQ RUCSSURYDOR \WH) LGDGADD
BXSHYDRY &RPPIWRQR 70ZDD 1R SHIRQ RUHIMY 1Q 707 0Q KDV BHHY DAKRUY H3 \R R1HJ VHID JLYH
DONFHUHDAQ RURKHZ MHLQMP HADMWHR | HIQ) DOG\OBIR \WHWKDBR FRP P RQWRANLQ70Z 0D

1 RIFHWR 3 LIRSHRARH, QHIRY/IQ6RXWK $ | UFD

" XH R UMMRNRQY XQEHUWH VHRXUMY Q7 VR 6RAK S IWFD QR 3RIHUR WH SXETE DV KK WP LV
GHIQG QO WHBRAK $ IUFDQ &RP SIQHV$FWIR - R DV [P HIG-G RUMHHIPMG  WH 6RAK $ | UFDD
&RP SIQHV/$ AW LV EHQ) P D3H LQ FRQGHAIRQ Z LW WH MKH R WH KDWY R FRP P RQ WWRAN LQ 6RXK S | UFD

$FRAEQO WY PP HINRY RVGRILY WOMIG-GWR FROXMAM D2 W IMMIG SIRSHXY D/ \KDAMP 1V
GHIQHE LQWHBRAKS | UFDD & RP SOQHVS FWSUHSDUHG DGG U LMMUHG XQGHUWH 6RAK S | WFDQ &RP SDQHVS PV
DQG KDV QRVEHHD CSSURVG B DOGRUILGBG Z W \WH 6RAK $ | UFDD &RP SIQHY DOG , QMBRMID 3URSHW

&RP P IWRQRUD) RKHUBIXDRY DARRIW IQERAKS | WD 7 KHVKDW/R FRP P ROWRAN DLHGRAR | HIHG DG
WHR | HIVKDEXRAEH DO HIHG \RTS UHIRXGAHE RUGHIVHG LOBRXANS | UIFDRMR DSHYIRQZ W DQDEAHNIQ
6RANS | UFD XQBWRHRURKHUR \WHIRTRZ 1QJ H HP SIRQ/MIBXDMEIQVHRIRD DESTHY/

BHANRD D \KHR | HJ DO HJ VDB HXGADMRQRUGHIYHY VR

L SHIRYZKRHRAQY BMGHW RUSOWR ZKRHRAQY BNV LV \R GDOLQ VHRXUMAY DY
SUGASDORUDIHQV

L \KHERAKS | UFDQ3XEIF, Q/HXR HQARRSRIDIRQ

UL SHYRQVRUHQIMUHIXDAGE. WH5 HHYHYONR 6RAKS | UFD
LY  DAWRU] HG LDGRDOHYIFHSURVIGHY XQEHUS RAKS | UFDQ@Y

Y 1IQOGADOQUWMNRYY BRI Q] HEDVAKAK XQGHUBRAKS | IFDQ@Y

YL DZKR® RZGHE\WEMGADY R DY SHYRQRUHMY FRQM SDMGIQ L LY RJY CRMY DVDIHQAQ
WH FCSCAW R 0Q DARRU] H3 SRIMRIR P D HJIRUD SHMRQIXQG RUDY P DEIHJI RUD ARTRRYH
LOYHAY HONAKHP H LOHIAK FDHGK® W MG DAKFK XQGHUBRANS [ UFDQ@Y.  RU

YIL D) FRPECDIROR WHSHIRQIQ L W YL RU
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BHARD E WH \REDFRQM SDMS CFIXMWR) FRIMR \WH KDWY R ARP P RQVIRAN [RUDD MQIG
DOGAWHH CAMY DY SUGASIDLY HIXOOWR RUJUWDAMWKDD =$ 5 RUMKFK KUKHJDP RXQADY PDL EH
SURP XODM5 B\ QRIFH LQ WH * RYHIP HQAF [ HAK R 6RXK $ | UFD SXYKDQMR \FRAIRD D R \WHGRXK
$ | UFDD&RP SOQHVS AW

,QRUP DIRQ P 0GH DYDOED! 1Q WY SURGHRMY \KRX@S QRAEH FRQUGHIG DV 2 DGYFH DV GHLGHG LQ WH
6RANS | WFDD) LODGADDS GYIVRY DQG, QMP HADW 6HYFHVS AW

1 RIAHWR 3 URSHRARYH, QYHIRLY/LQO DI MD

1 RSIRGHMVRURKHUR 1 HICQY P DMIDCRUGRHP HWOQFRIHAIR)Z W WHR [ HUDQG\OBIR \WHWKDWR

FRP P RO RN KDV BHHQ RUZ LGDEH U LMMHG Z LW \RH 6 HRXUMEY &RP P MWIRQR 0 DI VD RUWH&RP P MWRQ

IRUWH &RP P MIRQV CESURYDD SXUXOQMR WH &CSMIDO DUV DG 6HYMFVSFW  $FFRAEQIO WY
SIRG-RNVOE00  RKMHUGRR® HWRUP DMIDOQFRIGHAIRYZ W WHR [ HURMDB! RULQYLMIMRQ! RAEVRUSINRY
RUSXUKDH R \WWH\KDUWA/R FRP P ROWRAN P D QRAEHALXOAG RUGMMEXAG QRUP D WHWKDUWR FRP P RQ
RN EHR [ HHGRARTS RUEHP DEHWHEMANR DOLOYMIIRD| RAVKEVRUSWRQRUSXUAKDH Z KHMHUGLHA® RJ
(QEWR® W SHIRYIQO O IDRKHMDD L DFRHGHGI XQGIESRMHGE WHERP PIWRY L DKREHUR

D&DSMICD DUNAVGHYIFHY/ IFHQH UL DSHYIRQZ KR CFTXLUA/WH\KDW/R FRP P ROWREN DV SUGALSTOLL \WH
RIHJLY RQ\MP \V WDAKH KD R FRP P RQWRAN PD RQD EH DFTXLUHG DAD FRMGHIDIRQ R QRAGWW \WOQ
50 RULW HNXYDBQALQ | RUAIQ PXUHAHY |RUHIFK WIQLAIRY LY OQ LOAVIGKODZ KRH REDGHV
SHYREODAHNV RARBOHNRQADAHN Z W KLY RUKHASROHH FHHB/50 P LEIRY RUWHNAYDBOAQI RIIQ
PUHAH H FOAQ WHYDOHR \KHSUP DY WMAHFHR WHIQAYIGAD Y DO LQAVIGKDOZ KR KD/ D JURK
DQQCOLFRP H H FHHAQ 50 RUIW HIXLYDBMQ | RILIQ PAUMFHY SHUDRP 1O WH SUHHAQ

WHYHP RQMV YL DQIQAYIGOZ KR NQ® Z W KLY RUKHASRXH KD/DJIURWDQQMOGRP HR 50

RULW HIXLYDBALQ | RIIQ PUMAHY  SHUD® 1QWH SUFHAQ) WHYHP RQKY YIL D FRSRIDMRD Z WK
VREDQGHADMAVH FHHEQ) 50 PLARY RUIW HIXYDBQAIQ D | RUHIQ PXUHEAHY EDHG RQ WH OWADMGWG

OFRQN  YLL D SDUNGHYKIS Z WK \REDGHADXMAN H AHHEQ) 50  PILARY RUJIW HIXYDBOMOQ IRHIQ
PUHFAH 1| DEDON OFHQAHHRULQUKUDGFHOFHQHH DV GH LGHGLOWKH/ DEXOR) LQDGADOE HYLFHYDQG6 HRXUMEY
$AW [ DQ,\@PLF EDON QFHQWHH RUMBND XOQRHQAHH DV GHIGHS LQ \KH / CEXOR ) LQDADD6HYIFHY DG

6HXUMMVS AW  DOG [L 0Q RMUSHIRQD/PD EH\GHUIHGE WH&RP P MMRY SURMGHS \WDVIQ WH
HFK R WHSUHFHAQ) FDAIRUEY L W [L WHQMMBEXRQR \WHKDUWR FRP P ROWRAN LVP OGHE, DKRGHU
R D&CBMIO0 DUNHNG6HYIFHY/ LFHQH Z KR FOUHY RQWH BXMGHVR GOIY LQVHRXUMEY 7 KH GMMEXNRLQ
0 DI MDR MY SIRSHRMY LV \KEMPAIR 0 0D MDQ @Z V 7 KLY SIRGHRMY GR GRAFRQANMAM DG P D QRAEH
XVHG I ROWHSXERHR SXETF RIHIQ) RUDQIAKH R HUI ROVKEVPUSINRQ RUSXUAKDH LQMRQWR \KEVRUEH | RJ
RUSXUKDH Q. VHRXUMEY UTXLIQY WH WIMRDARQ R D SURGHRXY Z [\ \KH &RP P IWIRQ XQGHUWH &CBABD
0 DUHNVDIGEHYFHVS AV

1 RIFHWR 3 IRSHRARH, QvHIRLY/LQ4 DU

7KHKDW/R FRP P RQWIFFN GHAUEHS LOWLY SIRGHRMY KDYH GRABHHD DOGZ LAOQRAEH RIHIG \RGRU
GHIYHIG DADQ WP H GUHA® RULQAUA® LO\KH 6\BM R 4 DEULQ D P DOOHJWDAZ RXTS FROAMMM D SXETE
RIHIQ 7K SIREHRMY KD/ QRABHHD DG Z LAQRAEH UMM Z 1\ RUCSSIRYHG B\ \WH 4 DIBU) LQDGADD
0 DUNHVS XWRIMY RU4 DBUSHQMIOYON DG P D GRAEH SXETED GMMEXMS 7 KLY SIRGHRMV LV LOMIGHG | RU
WH RULCDOUHASHWRQD DOG P XWAIRAEH SIRVGHG R D). RMHUSHIRD , WY QRAVRUI HIHDOALUAXOMRQ LOWH
6VBMR 4 DEUDJGP D QRABHUBIRGA-GRUXNHGIRUDD. RKHJUSKERH

1 RIAHWR 3 LRGHRARH, QHWRY1Q, WDHD
,QWHEWUMR , VUIHOKLY SURGHRXY \KDIDCRAEH UH) DUBHG Dv 0Q R THUWR WH SXETF R SXIKDH KD R

FRP P RQ WRFN XQGHJWH , MITHD 6 HRXUMWY/ / 7 2 Z KIFK UHTXAUHAY D SIREHRMY R BH SXEDWKHS DG
DAKRU HG B \KH , UITHO6 HRXUMWY/$ XWWRIWY L IMWARP STHY Z IW FHIBIQ SIRYIMRQVR 6HRRQ R \KH, ITHD.
6HXUMWY/ Y 2 IFOQAQ IQMDID U L \WHRIHJLY P DH GMWUEXWMS RUGUHAMS R CRAP RUH

WD LQAMHNRLY \MEMPAAR FHABIQ FROAMRYY RUWHS GAWHG, QYHIRY RU LL \WHRIHULYP D34 GMUEWG
RUGLHARG \R FHYEIQ TXO LHG LQAHWRLY GHIGHS L WH) LNW$ GEHIGP R \WKH , MIEHD 6HRXUMKY / [¥ 2
\EVMRAR FHYEQ FRQEMRYY RUWH? 4 XD LHG, QYRR 7 KH4 XD LHG,, QYHWRLY \KDEDRAEH\INHDLQR
CFFRXQAQWH FRXQAR \KHS$ GG, QYHARYDGP D EHR | HIHG\R SXURKDH VHRXUMEV LQ DEAMRQ R \WH
$ GAHMG, QHIRLY : HKDYHQRADQG Z L@CRATNH DY CRARQWWDAZ RXQS BNXLH XV\R SXEDK DSIRSHMVLQ
DFFREDGAH Z L\K DG \KEMPAR \KH , WTHD 6 HXUMY/ [Y 2 : HKD/H QRIS Z LOCRAGMMEXM\KLY
SIRGHRMY RUP DNH GMMEXM RUGUHRADD R HWR EVRUEH | RURUNKIMY R FRP P RQVIBRN R I SHIRD
ZIMMOQWHA\BMR , WDHORKHAKDQ\R 4 XOO LHG, QHURLYDGXS\R $ GAIWHG, QrHKRLY
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4 XDOLHG, QYHARY/P D KDYHR\XEP IVZ UMD HYLGHIFH\WDARH. P HAARH GH LQMRQ/AVFARXWQWH) LWV
$ GHBP \RWH, WIHD6HXUMAY/ [ 2 ,QSDMAX@U Z HP D BIXHAVDVDFRQAMROWR EHR | HIG
\KDUR FRP P ROWRFN WD X0 LHG, QYHIRY Z LEHIFK UHSUAHQAZ DUDQADQGFHW \R XVOQGRARDQ RGH
DAY RQRXUEHKDD L \KDAMADQLQYHARUI DAY Z MMQRHR \WH FDADRUHY QARG LQWKH) LUNS G3HIBE \R
WH , WTHD 6HRXUMAY / 7 2 IL ZKIFK R WH FDRMRUH/ QNG LQWH) LIS GAHIGP \RWH, UIHD
GHXUMY / ¥ 2 WIDEQ 4 XDUIHS , QMHIRLY LV CESIFCEG! R W LIl \WDAMWZ LDCEGH B\ DI
SIRMMRQY \VHATRY 1O WH , IHD 6HRXUMY / [Z 2 DG \WH UHIXONRQY SURP XODMG WHIHKQEHULQ
FROHANROZ W WHR | HOWR EHLMWXHG\KDUR FRP P ROWEFN LY \WDAKH\KDUW/R FRP P ROWWRAN \WDAWY LD
EH LMKHG D \KEWMRAAIR H HP SWRQY DYDIDEG XQEHUWH , IIHD 6HXUMY / [Z 2 $ IRUIWRZQ
CFFRXQV % | RULQYHUAR HOASXERAV R DG & CRAMKHGZ W DYLEZ VR UADBI Z MMQWHB\BM R, MIHD
RNHKDQLQ CFFREDFHZ W WHSUIRIMRQVR WH, WTHD6HXUMEY/ [Z 2 DG Y WDMAVZ LQXY
VR SURVCH IXOWHUHMGHIFH R W 4 XDILLHG , QYHARUMEMY $ GRS , QYHIRY P D KDYH VR \KEP IMZ UMW
HYGHIFH LQ UASHWR WHULGHQMY DQG P D KDYH VR \LIQ DQG \WEP IMD G-ROWDIR) FROEIQQ) LQMIDID \WH
$ GAMWHS, QHNRIV P H DEGHW DG SDASR VP EHURU, MIHDLGHON FDNRQQ® EHJ

1 RIFHR 3 LRSHRRKH, QHHKRLYLQ %I LO

7KHRIHJDIG\DBI R \WH \KDWY R FRP P RQ VRN KDYH GRABHHD D05 Z LAODQRAEH W IMIG Z 1\ \KH
4] LODQEHRXUMEV&RP P WIRD &RP AR GHO DERUAV0 RELM URV RUES 0 DQG WHIH RUH Z LOGRAEHFDWIHG
RAUB DQ P HIQ/\WDAZ RX FROAMM D SXETF RIHIQ) 1Q 940 LOXGEI&90 WAROMRD 1R DA
-XO D/IPHEG RUWH&I0 SHROMRD  RUXQDAKRU] H5 GUNEXNRQ XQGHU %I LODD Q7 V OG
UIXDIRY 7KHKDWWR FRP P ROWEANP D RID EHRIHFG\R %A LODQSUR HMRIOQMARY DVGHLGHG R
CSSOFCEGI &90 UIXOMRY ZKR PD R CFTXUH WH \KDWY R FRP P RQ AN WURXIK D QRQ YA LADD
CFFRXQIVZ AN \FINBP HOARANLGH AT LOQ QRO %A LADDPXUHAR 7 KHWIAQ) R WHH\KDW/R FRP P RQMEFN
RQUA XDMEVHRXUMEYP DINAVIQYAT] LAV SURKENNG
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7KHYDDAW R \WH\WKDW R FRPPROWEAN RIHBG B KLY SIRGHRMY Z LAEH SDWHG XSRQ IRUXV R

+XQRQ $QAKZY . XW // 3 5IRPREG 9WIQAD 7KH XQGHEZ UMY KDYH BHHD WSUAHOMS B &UDYDK
6ZOCH O RRW//3 1H <RIN 1HZ <RI

(;3(576

7KH FRORIEDMG | LCDGRDOMBA HOV R 6P WM IHT ) RROY ,(F CBSHIUY 1O \WH &RP S V' $ QX0
SHRW)RP . IRJWH\HUHGG' HHPEU KOHEHQDQWGE (W <RQ //3
LQE-SHIG-QMHIMMIG SEIF DFRQIY 1P DV VMMRW 1Q WHU USRWWKHBRD LGFOXGHS WHHO OGG
LFRERDMSKHHOB UHHHIFH 6XPK FRORIEDMS | LADGACONBA HOVDUHLGFRSRIDME KHHOB U4 HMIFHIQ
UHIDGPHXSROVKAK UHERWILYHQ ROWHDARRIW R \KFK I LLUP DVH SHWIQIFFRXQIY DOG MG

) RIBZ Q) 6P WM LHTB) RRGY , GF IVEFTXMUMRQR $ UDCE @P HAARY 6 $  RUS WDDRQ0 DUK
DPHPEHUILP R (WY <RXQ * GEDD P IWGLO6SDIQ RY < 600 FROMMH-GWR SIRYIGHRIRQI \B FBHEW
DOMMRY VHYLFHY XQEHJ D FRQIMYHQM HH DUDQIHP HMR $ UDDDGG IW ZKRD RZ GHG WEMADY  UHDAG \R
WH\ HOY HGHG ' HHP BHU DG $ UHDWG FROMIHQAEDHG [HHR  CSSUR LP DAD zZD/
FRIDAMGE (< 6S00LO-XH : KIBIWHVHYLFHZ DY SHP WEBIXQGHMHLOE-BHIEHFHXGVR \WHE( &
DOG3&$2 % 8 QUGE\IAY \WHSIRYIMROR \KAK VHYLFH XQEHUD FRQMY HOWHH DWEQ) HP HOADQG FRIBRIROR
WH FROMYHMEDAHS [ HH D\WJU$ UOOEHCP H OQ DIIIDM R 6P MM IHT ) RROY/ G LV LOFROUMMAZ WK \KH
D RUHP HURGHS LQE-BHIGHIRH KOV 7 KH FRQIMY HAMHH DUDQIHP HWZ KIFK Z DV QRAP DALIDOWR WH WASHRH
SOV Z DAMIP LCDMG RS XIXW

$ 1\WJ FDUH XOFRQUGHIDAR) R \WWH | DRV DQG ALURXP WBGRHY DG \WH CBSTFCE®! LQG-5HIEHTFH UGV (<
P DQDIHP HQADIG \WH ERDLG KDYH FROFOGHG WDWVL WH O RUP HQMRGHS P DRUGRHY QRALP SOIU( < 1V CELOWV \R
H HAVH REMAYH DOG 1P SDMYD MGIP HOWIQ FRQGHAIRD ZIW (<Y DXAW R 6PLMIHG ) ROV WV
FRORIEDAG | LOCACOMITAP HON OGG L D WDRIE®! LQYHARU Z W NJRZ GGIH R CED UHBYDQM LRV OGG
FLURXP WBIGFHY/Z RX@B U-OFK WH\CP HFRFOMRQ

© +(5(<28&$1),1' 025(,1)250%$7,21

: HKD/HILGBGZ W WWH6E( & DU IMDIRQ WEAP HONRD) RP 6 XQGHWHBHRXUMIVS PAZ LW UASHRAR
WHWKDUWR RXUFRP P RQURANRIIHIGE. WYSURSHRMY 7 KLYSUIRSHAMVLYDSOWR \KHUHIADARQMIBIAP HOW
D05 GRY QRAFRQIELQ DIDR WH LQ RUP DINRQ VHATRIW 1O WWH U MADRQ \WBIAP HOADQG LW H KIEW SRMRQVR
Z KIFK KDYHEHHQRP WG URP \KLY SURSHRMYDY/SHIP WG, WH LXBV DG UHIX@MNR/R WHE( & ) RUIXUWKHU
LQRIP DIRQ CERXKY DG WH KDWY R RUFRP P RQWRAN RITHIHG KHIE \ RX WKRXTE UH HUWR \WH U ADARQ
WBAP HONIGGIWH KLEW

© H I3 DOQXC0 TXOWMD DQG \S-ADDUW-ERW DQG RKMHULQ RUP DIRQ Z MW \KH 6( & 2 XUILAQIV Z LK \KH
6( & DUHDYDLOEGIR WHSEIF RQWH6( &VZ HEMMDWWE  ZZZ \HF JRY 7KRWHILOQIVOUHDOR DYDMEG!
R \WH SXECF RQ RUCFFHWEG! WURKIK  RXUZ HEVAM XQGHUWH KHDAQY 3, QMHURY DAZZZ  \PIWIIHTBRRGY
FRP 7KHLQRWP DIRQZ HILBIZ WK WH6( & RUFRQIELGHS RO RUCFFHWEG\WURXIK RXUFRSRUDM Z HEMW RULQ)
RMHUZ HEVMAMWDAZ HP D P DQBIQLY (RAGFRERDAGE. UHHHFHIQR DOGERV@RMRKHE MHIRP DSDVR
KLY SURSHRMY RUWH U DR WA HOWR  Z KLFK \KLY SURSHRMVLY D SOIWH FHBWDYH SWAO \WWIIMG EHBZ
XQ@EHP, FRERDIRQE 5 H HHFH'
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7KHUGVR \WH6( & DIRZ XV\RIGFRERDME. U HIHIFHLQ RUP DIRQZ HILBIZ M WHG( & 7KIVP HIQ/
WDANZ H D QVBMQ) 1P SRIDMQRP DIR) R \RX B UHHIKY \R RKHU GRRP HOV 7KH LQRP DIRY
LGFRBRIDMS B\ UH HIHOFH LV FRQUGHIG R EH SIVMR KLY SIRSHRMY 7R \KH H \MDAHLH DUH LOFRQUMMGALHY
EHE HHQWHLQ RIP DIRQ FRQELGHG QWKLY SIRGHRMY DQG WHLQ RUP DR FROBIGHS LOWHGRR® HOVI LBG Z WY
WH6( & SURUVRWHEMR WY SIRGHRMY DG LFRSRIDMG B\ UHHIHIFH \WH LQ RUP DR LO MY SIRSHRMY
\KDIEH GHH-P H3WR \KSHYHEHWHLQ RUP DIRQLOVKAK LFRISRIDAG GRR® HWV . HIGFRSRIDME. UH HHIFHWH
GRYP HINDQGLQ RP DIRQMGEHBZ WDAZ HKDYHI LBGZ MM \KHE( & SXOKOQMRGHMRYY D F RJ

G R \WH( [ FKDQIH$ FWVRAHWDQD) SRMRQ/WHIR  Z KIFK XQEHWH ( [ FKDQIHS FADQG CESTFLE®I6( &
KBV DHQRAGHP HE3 ILBG  XQEHMH( [ FOQHS AW

I  RAUSQQUBHSRWRQ)RP . IRUWHILWDO HUHGG' HHP B ILBGZ MM WH6( &
RQO DK

T RXU4AXDIMO 5HRWRQ)RP 4 |RUWHTXOW® SHIRGHGG0 DK ILBGZ W \WH
6( & RO$ SUO

I RUAXOWO 5HRWQ)RP 4 IRJWHTXOWD SHIRG HIEHG -XH ILBG Z W \WH
6( & RQ$ XIXWV

T WHLQRP DIRO\GHAILFDD IGFRERDAGE. W HHIFHIQRRAUS QOOCE FSRYRY) RP . IRUWH
IVFOO HIUHGHS ' HHP BHU IRP RU HIQWH3WR\ 6\IAP HONRQBRKHDG®! $ 110G
ZWNWKH6( & RQ$ SUO

T RUSXUHMBHRWRQ)RP . DG . $ ILBGZINMWHE( & RQ-DOMY YHED@Y
0D $SU0 0 [PHPHW-XH _ DGX0 DG

T WHGAUSWROR RXUFRP P ROWRAN Z KIFK LV FRQEICHS LQWWH'S HIMADNRQ 6\BIAP HOWRD) RP
$ D/ILBGZ LK \KHE( & RQ-DOOY D/\KSSBP HOMGE, ([ KIEW R RXUS Q<005 HERW
RORP . IRMWHIMD HUHGG' HHPEU ILBGZ W \WHE( & RQO DK

LFOAQ) ) P HIGP HYRUBERWI LBGI RAWHSXUSRHR XSEMY KK

| ZHKDMHIGFRSRDAGE, U1 HIHFHOD WA HWRULG RIP DARQLOWLY SIRSHRAMY DG Z HVKEHTXHI®
P RAI \WDAKBAP HVRULQ RUP DIRQZ 1\ LQ RUP DARQFRQEIGHG LMY SURSHRMY \HWEAP HOARULQ RUP DIRQ
SUMRAD LFRSRIDMG LO WKLY SURGHRMY LY DOR P RA LHG RUKSHYHEHG LOWH VP HP DQQHJ . HZ LaODSURCGH
Z BKRVWADIHWR HIFK SHYRQWR Z KRP DFRS. R MY SIRSHRMY KDY BH) GHIYHIG DFRS. R D) DQGOOR
WHHILIQIV <RXP D BIXHMDFRS. R WHHILAQIVE, Z UM \RXVDN

6P LW LHT) RO/ ,(F
$ WP &RSRIDMEHAUARY
&RP P HFHEWHNY
6P LW LHTS 9 LLUILQD
7THDEKRH
( POO&RSRDASHUATY # \P \M LHTSFRP

([KEWWRDQ GRP HWLGRSRDMSE U1 HHIFH LWL SIRGHRMY Z LAOGRNBHVHVKRZ HYHU XQBW
WRVHH KLEWKDYHEHH\GHAU LFDD UH HHIFHGLOWMY SIRGHRMY
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6KDUHV
6PLWKILHOG )RRGV ,QF

&RPPRQ 6WRFN

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

35263(&786

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

ORUJBAD QO H\ %RIBHFXULWLHYV %DUFOD\V
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MP 2 WHI( [ SHOHVR |, WXDGRHDQG' IMMEXWR)

7KH IRTBZ Q) \BEG! VMV IRW WH YOURXY H SHOAY/ RKHU \WDD WH XQGHZ UMY GVFRXQN DG
FRP P IWRYY SDICEBI B XV LQ FRQGHAIRD Z WK \WH \DBI R RXUFARP P RQ AN EHQ) BIIMMIG KHIE $ @
P RXQN\KRZ QDUHHXP DAVH A-BWRHE( & WHDNRQIHHDQGWH) ,15$ 11AQ) 1HH

LQ WKRXVDQGYV

6( & WIDARY| HH

),15$ 1LOQ) IHH

3UQNY | H/DQGH SHH/

I HDOHVDEGH SHH/

$ FFRQMY | H/DQGH SHHY

7UDM HUD) HQADQG W MRBUN HVDQGH SHOWY
0 LMAHIDQGRYY

7RED

WP QG QUIFDARQR ' ILHRRY/DQG2 | ILFHW

2 XU DP HG-G DG UMBAMG DMFBY R LFRSRIDIR FRQELQ SIRMMRY DAKRI HG B WH968$  7KH
96&$ SHPIWLQEP QUIFDIRQ R D FRSRIDIRYY AUHRRY DQG R IFHY 1O D YOUHV R AP WBRHY Z KIEK
PD LQFOGHLQE-P QILFDIRY | RUCCELOMNY XQEHUWH 6 HRXUMEVS FVGHRNRDY WURKIK R \WH
96&$ JHHIOD DAXRU H D 9LIIQD FRERDIRQ R Q3P QI\ W GURRY 006 RILFHY 1Q AMO FUP LD
OGP LQVADAYH DQG LOYHAM DAYH CRARQY/LL \WWH CRAG LQ JRRG | W DG EHIHYHG \WHUFRGGENR EH LQWH ERW
LQMMIAVR \WHFRERIDIROL TR LQWHUR | IALDOFCSCAW Z 1\ WH FRISRUDARQ RU LQ DIORMHUFDW/ DABDIW
RARSSRHGW LW EHINQMIAV DQG QWHFDHR [0 FUP LQDODRIRY KOG QR WDRIE®! FDXVHR EHIHYH\KDAV
WHFRIGAEWZ D/ XQDY | XO$ GAWRDD 6HANRD R WHO 6&$ SURMGYWDADY LLILADFRERIDIRQKDY
WHSRZ HAR P DNHDD [ XUKHULQEP QW \R D). GURRURUR ILFHU LGFOGQ) LQDSIRFHHAQ) BRXIKWE. RULQ
WHUIKWR \WHFRERIDIRD UL DAKRY HGE IWOMFGVR (FRERDIRQRUID B\ @¥ RUAROMRQ DRSMG B\
WH KDHKRTHY H A-BADD LQG-P QWY DIDQWIKHUZ LAXOP MRIGFARUDNIRZ 1) YIRDMRQ R \KWH FUP L(TD
Q¥ 2 XULP HYGHG DG UAMBIMG DMFGVR LGFRSRIDIRQ UANXUHXVAR LGP QI RAUGUHARLY DG R LEHY AR \WH
IXQ@H WP WHGE \KHO 68$

2 XULP HIGHG DJ5 WADAG DMFBY R LGFRSRIDIRY DOR SURYLGH \WDAR \KH | XEH \MQAMKDAKH O 68.$
SHIP LW WH TP MR RUHIP LDIRQ R \WH ICHOW R AWARY OG RIFHY R AURRURURIIFHUR RU
FRP S0 \KDDEHMEGIQD) SIRFHHAQ) BRJKWE. RUQWHUWKWR RXUFRP SIQ RUB. RURQEHKTID R RXU
\KDHRTHY 1R PRHBY @PDH/ DIMQ) RWR DR WIQLANRY RAPAUNFH RU FRAUH R FRGEW
BHAIRD R WHO 6&$ SHP IWWHHIP LDIRQR (CEOW R QURRYOEGRIFHYIQD) SRAHEQ
BRJKWE RULQWH UWKWR DFRERIMRQRJEIRIKWE. RURQEKDD R \KIWKRTEHYR DFRSRDIR) H A-BW
| RUCCELON BAXEY |URP \WAK SHIRQY KDYIQ HIIDIHG LQ Z LaDXOP WARIGANRUDNRZ LY YIRDMRQ R \WH
FUP L(DO@Y. RUDQ | HEHIDORUMBAMVERXAUMV @Y. LFOGQ) Z WKRWATP MINRD D) XQIY | XOQIGHMIEQ) RU
P DQSXOIRQR WHP DUHVRUDQ. VHRXUW

© H KD/H HOMMG LOR LGP QUIFDINRQ DIUHP HW Z W HIFK R RXU GUHRRY DG H HRAWH RILEHY
SOKIQNR Z KIFK ZHDIWHWRIQEP QI\  LGFXAQ) DODHQ H SHOAWR HFKR WHP DIDQWIWQ (CEMMY
WDNAH P D LGPXUD/DUAKOR \KHUVHYLFH D/ D QURRURUH HRAWH RILFHUR RXUFRP SO0 \RWWH | XCBWY
H WRABHP WHGE 9 ILILQDAY. DG RAUIP HIGHE DG UMBAG DWOVR LFRSRUDIRD

D HAW 1QXUIDAH RQ BHKDD R RUGUHRRY RIFHY HP SR HY RUDJHQWV \WDAP D FRYHU (CHOMWY
XQEHMHE HRXUMA/S PW

7KHIRP R XQ@HZ UMY DIWHP HOWVWH IRP R ZKIFK Z LGEH 1LGG DY 0 H KIEVIR \MLY U-DLMADIRQ
UBIAP HQWVZ LODSURVGH | RULQEP QULFDIRD B\ \WH XQGHZ UMY P HG 1Q WLV UHIMADIRQ B HOAR  RXU
H HOAYH RILFHY GUARRY DOG XV DG B XV R \KH XQEHZ UMY P HG 1Q WH U IDARY AP HOWI RU
FHVEQ (CEOMY LFOGAQ) COEONY DUMQI XQEHUWH 6 HEXUMEY/S$ FVLQ FROGHANRQ Z LW P DIWLY \GHAL LFDED
SIRMGHGLQZ UMEY | RULGFOMRQLO




7ERIR &

KLY WD LVRDARQ WBIAP HQV, QR DU DY LQG-P QULFDIRY | RUACEMAY DUMGQY XQGEHU\KH 6HXUMEY S FAP D EH
SHIP WG \R QURRLY R LFHY RUSHYRQ FRURIG) XV SXUXDQMR WH IRBIRQ) SIRIMRY/ Z H KDYH BHD
LQRP HG WDMOQ WH RSIQRO R WH 6( & KK LQGE-P QILFDIRY LY DIDQMEXEDF SRIA D/ H SUWHS 1Q \WH
GHPXUMEVS PADQG LVARHIH RUMXQHY RUAHCE®!

MP 5 HHWBDBVR 8 QUHIMMHE 6HRXUMEY
1RH

, WP ([ KIEIWDQG) LQDQADCEVIMMP HNG FKHEX®Y

D ([KEW 6HH WH ([KEW,Q3 PPHIDMY SWHIAQ WH MI@DMH SIH KHHR ZKFK LV
IFRERDME UHHHIFHDVL [XO \FWVRWKHHQ

E ) LCOGADOS\BAP HNBFKHEX®Y 6FKHEXBN DUH RP WG EHFDOHWH DU QRABTXLIHG RUBHFDOH WH
LQRIP DARQLY SURNGHGE HYHZ KHHLOWWHI LODGADOWBAP HOVLGFOGHELOMLY U MADMROWEIAP HO

MP 8 QEUENQIV

,QR DUDV LGP QU LFDIRY | RUGCEL QI DUMQ) XQEHUWWH 6HRXUMI/S PAP D EH SHP WG \R GLHARY
RILFHY DG FRORMY SHIRY/ R \WH 5 HIMADQASXUXOOMR \WH | RIIRQ) SIRIMRYY RURKHZ M \KH
5 HJ IMRBQAKDY EHHD DGYIMVHG WDALQ WH RIIQRO R WH 6( & \IKFK LQG-P QI LFDIRQ LV DIDQWASXETE SRR D/
H SUMWHG LQ WH 6HPXUMIY'$ PADGG LY \WHHRM XQHIRFHES! , Q \WH HYHQAKDAD FOIP | RULQE-P QULFDIRQ
DIDQXMWKAK CCELONY RKHUWDD WH SD P HAB \KH 5 HIMBQAR H SHOMY LGRXUWHG RUSOIG BL D QURRU
RIFHJRUFRRIY SHIRQ R \KH 5 HIMADQAIQ \H \KFFHWMXOGH HOH R D CAMRD \MWRUSIRAHGEQ! LV
DAHWG B KK QURRU R I IFHURJFRQARTY SHYRQ LQ FRQGHARY Z LK \KH VHRXUMEY EHQY BIIMIG \KH
5 HIMREQAZ LOD XQBW LQWHRSIQROR LW FRXQHOIH P DHUKDY EHHQVANBG E\ FROURTGY SUHFHEHDMBEP LW
VR DFRUAR CBSURSUDM MUMGRNRQWH TXHIRQR  Z KHNHUNKAK LGP QILFDARQE\ WY DI DQMBXETE SRIR
DVH SUARHGLOWHBHRUMEVS PADQGZ LOEHIRYHOHGE, \KHI LQDCDEXAFDIROR KK MKH

7 KHXQEHIMIQHGS HIMBQMHIE. XQEHWENAKDN

$ ) RUSKERH/R GHMP IQQ) DO QCELOUW XQEHMHGEHRUMEVS PAMKHLG RUP DIRQRP WG URP \KH
IRP R SRSV GG D/ SIWR WY UILMADNRD WIAP HOMQ WHIDFH XSRO5XB1 $ DG
FROEGQG IQDIRP R SIRGFMV IIGG B \WH 5 HIMBAVSOKIQMR5X8 E  RJ RJ
K XQEHJWH 6HXUAEY'$ FWKDIDEH GHHP HG\R EH SDIR KLY UHIARIDANRQ AP HOAD/ R \KH

WP HIVZ DVGROWGH | HAH

% ) RANHSXSERHR GHMP LQQ) O COELON XQEHAHE HRXUMAYS FAM-DFK SRUAH | HRWHIP HXEP HQV
WDNRQEQ/DIRP R SIRE-FMV\KDTEHGHP HE\R EHDQHZ. UHIDARQ\TAMP HOABHIIY \R\KH
HRUMEY R HIHGWHHO DOGWHR THIQ) R VKA VHRXUMY DARDANP H\KDEH GH-P HG R EH\KH
LQWIOERDIIGHR | HIQ) \WHIR
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, QUAVEZ LQJ \KH DI UHHP HOWLGFOXGHG DY H KIEWAR WMLY U ARDARQ \KBEAP HOWSBDH U HP EHWDARH
DUH LFOGHS WR SURYLGH\ RX Z LW LG RUP DIRQ W DLAQ) \WHUWMIP V/ DQG DUH QRAIQAMGHG \R SURMCGH D). RAHU
| CRACORU QVFBRAUA LQRIP DIRQ CERAWWRXU FRP SDQ. \KEMGDUHY RU D DAY RUWKH RIKHU SO \R \KH
DIUHP HW 7 KH DIUH-P HOV FRQELQ U-BUAHQBMRYY DOG Z DWDQMY B\ HIFK R \KH SO \R \WH CESTFCE®
DIUH-P HQW7 KHVHUHSUAHQBNRQY DG Z DUDQNAY KDYHEHHQP DCHVRBD | RAMHEHH WA WHRKHUSDMAAR \WH
DSSIFCEGI DI UH-P HOADQG L \WKRXTS QRAKQ DELOWERHY EHWHDMS D/ FOA RUFDOWEAP HQVR! | CFAVEXWIDMHUDY
DZD R DEFFDMY WH UM VR RH R \WH SOV L \KRVH \WBMP HOW SURYH \R EH ITFFXDM L KDYH BHD
TXORHEE AVFRKUIYWDAZ HIH P DEH R WH RKHUSDINY LQ FRIGHANR) Z W \WH GHIRIDARO R \KH CESOFCE®!
DIUHP HW Z KIFK QVFBRAXUY DH QRAGHRHAOUD U GRAG 1Q WH DIBHP HQV L PD 0SSO WBQEMGY R
P DAUIDIWIQDZ D WDAV G HHWVURP Z KDWP D EHYLHZ HEDVP DMIDOR QMR DQG LY Z HIHP DEHRID
D/R WHGEMR WH CESTFE® DI UHHP HMWRUVKAK RIHUGDM RUGDM/DVP D EHVGHRLLHG LOWH DIUHP HONIG
DUH \WEMRAR P RUH UHFHOAGHYHIRSP HOV $ FFRAQIO WHH U-BUAHBIRYY DJG Z WOV P D GRAGAAUEH
WHOPMOIOWDMR DI OWYD/R WHEMWWH Z HHP DGHRUDAI) RKHWP H $ GIWRIDOLQ RUP DIRQ CERMRXU
FRP SO0 \MEMADUHY/DQGON LIDM/P D EHIRXQG HYHZ KHHLOWLY U DR MBAP HON

([KLELW
1XPEHU '"HVFULSWLRQ RI ([KLELW

YRP R 8 Q3HZ UMWY $ JUHP FOV
$ P H)GHG D05 5 HABMG $ WFBY R FRSRIDIRD R \WH 5 HIMAIOVEDAMG D/ R -0
IFRSRDMGKHHOR HHHFHWR([KEW \RWHERP S W)RP . [LBGZMKNWHE( & R)

ooy

$ P H)G-G 0065 HABMG %4 @7 VR \KH5 HIMWOVCDAGDVR -00QY ACFRERDMSKHHO
B HHHFHWR([KEW \RWHERPSIQ V)RP . [LGGZ WWKHG( & R)-DDAY _
LQEOMH OMGDVR ) HEXDY  _  DPRQ) \WH S HIMMIWAHINIO WEMADY  JXODORY DG
8 6 9N 1DIRIDOSWRADIR) D/ WM IFRERDMS B\ HHHFH R ([KIEW R \KH
&RP S /5 HIMADIROBVBAP HONRD) RP 6 ) LBILR B

QGOMH M5 D/R $SUO PR \KH 5 HIMABOA FHVEO \MEMGDY  JXOIORY DG

8 6 94XN 1 DNRINOS$ WRADNRY D/ WKMMA IGFRERDMG B HHHFH \R ([KIBW  \R \WH
&RP S1Q) V5 HIVADIROGWBMP HORQ)RP 6 ) LB R

_QEDMH CDMSD/R 6HBAP BHU P RQ) WH5 HIABOVFHVEO\KEMGDY JXDDORY DG
8 6 9N 1DIRDOSWRADIR) D/ WM IFRIERDMS B\ HHHFH R ([KIEW R \KH
&RP S /5 HIMADIROBVBAP HOWRD) RP 6 ) LBILR B

 QGOMH OMGDVR 6HBMP BHJ P RQJ WH5 HIMABQAVFHVEOKEMGDY JXOORY DG

8 6 9N 1DIRIDS\WRADIR) D/ WM IFRERDMS B\ HHHTFH \R ([KIEW R \KH
_&RP S0 V5 HIMADNROG\BAM HONRO) RIP 6 ) IBII R .

SHMWDNRQS UKWS JHPHOVADMGDVR -D00Y B DG BHEHHD \KH 5 HIMABOADG
6)' 6 8. +REQIV/IPMMG IFRERDMS B WHHHFH \B ([KEW  \R WH SRP SNV
5 HIMADMROB\BAP HOWRD) RP 6 ) LBI1 R -

BKOKRTHY $ JUHP HONVGDMS DV R -DO0Y _B DOG BHEHD \WH 5 HIMMIOADGG .+

* RS / [P MG LFRERDMGE\ WHHHTFHWR ([ KIBW  \R \KH &RP SIQ) V'S HI MADARD 6\BAP HON
RORP 6 )IBIIR .

2 SIQROR + XOR0$ QK7 V. XU/ / 3

&UWEWS JUHP HONV GDMG D/ R ) FEDOY [PRY 6P MIHG ) RO/ .F D06 FHWEQ
\WEMGAOIH/ D/YRIRZ HY YDNR $PHIFD 1 $ _Dv$ GP LOVDAYHS JHDAGZLQ) / LCH/ HIGUDOG
/& \KEHU \KH RKHUGOGY SOW KHHR DG \WH DWIJHY ERRNXQCHY DG RKHUDIHON SOW
WHHR I(FRERDAGE, IHHHFHR([KIEW  \RWHERPSIO V) RP . IIGGZ MKWHE( & R

Hy

) UKS P HIGHG D055 FWBMG & BEWIG6HXUWS JUHP HOMGDMSD/R ' HRPEHJ _ _[PRY
6P L\ LHTS 5 HAHYDEGY ) XQAQ) / / & WH 5 IOV FHWBO GOG-U SDWA/ \WHIMR. &R SHDIAYH
SCEREDNS $ _1H <RI %DCRK_31& 9%ON 1 DIRIIDS WRADNRD [OG 31 & &CBAID0 DNV

[/ & IFRERDM B WHHHFH R ([KEW  \R \WH &RP SO0 1V 5 HIMADIRD 6\BAP HOARD
JRP6 )IBIIR
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1XPEHU '"HVFULSWLRQ RI ([KLELW

2 P QEXVS$ P HIEP HONR WH) LW S P HIGHG D06 5 HWIMG & UHAWING 6HEXUW $ JUHHP HOMKH) LW
$PHIGHS O0G 5HWUMG 5 HHYCEGY 6001 $ JUHP HOVDOG \WH 0 DWMU 5 HRHYCEGY 3XURKDH
$ JUHP HOVGDMGDVR 1 RYHP EHJ [P RQJ \KH5 HIMRBQABP 1M IHT 5 HHYCEGY) XQAQ)
1/ & FHWNO GOEHSDWAY WHIHR. &R SHDMYH5 CEREDONS $ 1 HZ. <RUN %AICFK 31 & YN
1 DARDO$ WRADNRD DQG 31 & &MDBMUD0 DN/ / & 6)) & .(F_ 6P WILHT 6XSSRWSHYIEH/
&RS$_6PIWIHE) WK 0 HOV6DBV&RS 6P \KIHG) WK 0 HDV&RS_ 6P NKIHG' LWRN/ / &
6P \W IHT WRAHFH . GF_ 6P W IHG 30ANDJHG 0 HOWV 60BV &R S FHWNQ EX\ HY IURP. WP H\R
P HSOW WHIHR D0G31 & %O0N 1 DIRDCS WRADIRD IFRISRIDAMGE, LHHHFHWR( [KBW  \R
KH&RP S3Q V5 HIMADNROB\BAMP HONRQ) RP 6 ) LBILR

) LK $ P HIGHS DG 5 HWIRMG 5 HFH YOE®Y 6 0Bi$ JWHP HOVADMS DVR HRPEU PRY
\KH5 HIMAIOAB) ) & . GF_ 6P W IHTE 6XSSRWSHFH/&RS 6P W IHT) UWK 0 HOVE6OBV&RS
6P W IHT ) WK 0 HOV &RS_ 6P WIHTG ' LW/ / & 6P \KIIHT YRAHTH .GF_ 6P \K [HTS
_30ADIHS0 HOVEOBV&RS DOG6P W HTES HHYCEGY) XQ3Q) / / & IGFRERDASE UHHHFHWR
([KBEW  WWHERP S V5 HIMADIROB\BAP HOWRQ) RPP 6 ) LBI1R

2 PQEXV$ P H)ZP HOVADMSDVR -XQ _\R L \WH) LIW$PH;(}GECGSHmm&wmmI;
GHRXUW $ JUHP HOVGDKMGDVR ' HAHP BHU [P RQ) 6P I\ IHT5 HFHYCEGV) XQAQ) / / &
\KH'5 HIVABQAFH SO GOCH IS/ \WHINR. &R SHDNYHS CEREDONS $ 1 HZ <RINYAIAK 31 &
YN 1 DMRID$ WRADNRD 006 31 & &CHMID0 DNV / / & DOG 1L \KH ) I $ P HIGHG 006
5 HWBIMG 5 HAHYCE®V 6 DBi$ JUHP HFOMEDMGDYR - HRHP EHJ [P RQYJ WH5 HIMADOAB) ) &
_F_ 6P \MIH® 6XSSRWEHVFH &RS_ 6P MIHT ) UK 0 HDV 60BV &RS_ 6P M [HTS ) UHK
0 HON&RS_6P \KIHG' WHAW / & 6P WIIHBGYRAHFH .GF_ 6P I\ IHBG3OANDIHS0 HONV6DBY
&RS DOG6P WIIHG 5 HHYDEGV) XQ3Q) // & ICARSRDMGR WHHHFHWR ([KBW  \R\KH
SRPSNMV)RP . IIGGZ MWWHE( & RO-XO .

0 DXMJ 5 HRHYTEGY 3XUKDH $ JUHP HOV @MG DV R HAHPEHU PRY 6P \WIHB
5 HFHYDE®V) XQAQIV/ / & WH5 HIMWBQNVFHWBIO EX\ HY/[URP WP H\R\WP H SOV \WHINR DOG 31 &
YON 1 DIRJO $ WRADIRD  ICARBRDMS B IHHHFH W ([ KIBW W \KH &RP SV
SHIDIROG\BK HORO) RP 6 ) LI R

)RP R .QGP QIUFDNRD$ JUHP HOAP R WSWWM&WUEHWRIM

IFRSRDMGE\ HHHFH\R ([KIEW  \R\KH &RP SIQ 15 HIMADIRD 6\BAP HOARD) RP 6
IR
6P MK HTS) RO/ . CF 2 P QEXV, (FHONH3@D IFRERDMEKHHOE WHHFHWR([KEW R

WHERP S WV)RP . [IBGZ W\KHE( & RO-DOXDY _
6P \WIHG) RS/ .CF (PSR\ HH 6\REN SXURKDH 3@0 ICARSRIDMS KHHO B UHHHFHWR ([ KIBW
\RWHERP SR W) RP . IGGZ W WHG( & RO-DXDY

)RP R 6P WIHB) RRS/ . (F_2 P QEXV, GFHOIWH3 ggesmzmﬁznﬁmwma HW

IORERADMS R WHHHFHWR ([ KEW R \KH &RP SOQ) 1V 5 HIWDINRD 6\ HOARQ) RIP 6

JIBIR

JRP R epmw@)m_,g 2 P QEXV . FHOMH 300 5 HAMRAG 6\RFN 8 QWb 7 D6 1 RIVFH D06

$ IR HOVIGRSRDMSE UWHHHFHWR ( [ KIEW R WH &RP D) V5 HIMADNRD 6\ HOARD

YRP 6 )IBIIR -

)RP R 6P IWIHB) RRO/ . (F_2 P QEXV. GHHOMWH3@DEWAN 2 SWRO$Z D61 RVHDOGS JUHP HONV

1RJ.32 DG/ IFRERDMSE HHHHFHWR( [KAW  \R\WWH&RP S0 15 HIMADNRQ 6\ HOWV

RRP6 )IBIR o

YRP R 6P IWIHG) RRO/ .(F_ 2 P QEXV.. (RHOIWH 3MI0 5 HAWRWG 6N 8 QW Z DG 1 RIVFH 005

SIHPHWIRJ 32 ZDG/ I[FRERADMS B WHHHIH \R ([ KBW R WH &RP SR

S HIMADNIROMIM HORD) RP 6 ) LI R -

YRP R 6PLMIHG) RR3/ .(F_2P 3@0 5 HWWIRMG 6\BEN 8 Z06G 1 RH

SIHPHWIRUIR(PSRH ' IWARY IGRERADMS B WHHHIH W ([ KBW R \WH

_&RP S W5 HIMDNRQB\BAM HONRQ)RP 6 ) IR

6P MM IHG ) RRO/ |, (F (lmlmm(lwamwa WHHHFH R ([ KIBW
\RWH&RP S0 V5 HIMADNROGVBAM HONRQ) RIP 6 ) LB R

-ROQORIHD &RPSN $PHIBL SHIBMG' Hm&mwwa

UHHHIH R ([ KIAW R WH &RP SDQ IV 5 HIMADNRD 6\BMP HOARQYRP 6 ) IR
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,  6PLMIHG) RRG/ . (F ([ HDMYHEHYHDFH3OD IGFRERDMSE HHHFHW([KBW  \R\KH
&RP S0 V5 HIMADIROGWBKMP HONRO)RP 6 ) IR

6XEMADINVR \WH5 HINVAIOVICFR SRDMGE. U4 HICFH\R &RP S0 VS QX005 HERUWRD) RLP

. [RUNHI VDO, HUHGHS' HRHP EHU ILBGZ W \KH6( & R0 DK
SROHONR (DWW <RXQ)// 3

SROHIR +XQRO$ QAIZ Y. XW/ / 3 IGFOGED/SOVR ([ KIEW
3RZHR $WATH IFOGBROV.IDMHSDIHARVMYS HIMADIRO 6B HON
) 100 ) HH7OEG

BBBBBBBBBBBB

JLOHG KHUHZLWK
&RPSHQVDWRU\ DUUDQJHPHQWYV IRILFHWNFWRU V DQG RU H[HFXWLYH RI
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SXWXOQR \KH WXL HOVRL \RH 6HRXUMIVS FAR DVIP HIGHS \KH 5 HIDQAKDY GX® FOOHG
KLY UDLADARQ MEAP HOMR EH MIGQHS RQ W BHKOD B \WH XQ@EHIUGHS WHIHKQR GO DAKRY HG 1Q
6P LW LHTS 9 LWILQD ROGHSWP BHU

6P WILHT) RRGV , F

% V& 6KOH6P LW
10PH & 6KOCH6P W
70@ 3UMGONIGEKIH ( [ HXAWH2 1LEHU

32: (52)$77251(<

( KR WHX@EHWIQ-GRILFHY DQG QURRYR 6P W IHT) RRGY ,(F KHIE \HYHIDED FROAMAM/ DG
CSSRQNOQG& 6KOCHGP W 0 DN/ + DODQG7HIQM - &KHANRYIFK DOGHIK R WHP DRI DRGH DV\KRK
SHYIRIVWKHOQG @Y | XCONRIH V1Q | RADQG DIHW Z W I X@ERZ HUR \XEWANRQ DG UAKEMMMIRY | RIVKEK
SHYRQDQGLOVKAK SHYRQVQEP H SOFHDQG\WAIG DOGLO0Q DG DOFDSCAWWY \RMIQDQ DG DMIP HIGP HOV
LFOQQ) SRWAH I HARYH CP HIEP HW \R \KLY U LMADRQ \WEAP HOADQG DO \KEVETXHALHD MADIRQ WP HOV
ILOG SXCOMR 5XB!  XQE-UWH 6HRXUMEY'$ FWDQG W 1 LG WH P H Z 1\ DEDH KLELW WHIHR DG RKHU
GRPP HW LQ FROGHRANRD WHZ W Z W \KH 6( & DQG D) CESIFIEG! VHRXUMEY H FKDQIH RUVHRXUMEY \HD
UIXORY ERG  JUDQNY XQR\OG DARIH VIQ | DRADQG DIHQV DOGHIFK R WHP | XTSRZ HUDGE DAKRUMY \R
ROBGSHURP HFK DEGHHY [PADG\KLQ) UMMM DQG GHAHWOY R EH GRGH LQ DG CERVIKH SUP M D/
X \R COLQMIN QG SXERHY D/AKFK SHIRQP LIKWRUFRXG QR IQSHIRQ KHIE WD LI DIGFRQLP Q) O
WDAMOG DMLCH VIQ|CPADGE DIHQV RUHWHUR WHP LQAVIGAD  RUWHURJINKRK SHIRQ \KEVMMAM RJ
\EWYMM/ PD O | X GRRIFDVHREHERHE YIWBHKHER

SXWXOQVR WH WXL HOVR \WH 6 HRXUMYS FVR VKLY U RDARQ WEARP HAKDY EHHQMIQHG B
WHIRIBZ 1Q) SHYRQVLOWWHFCECAMEY DG RQWH QMY LQRFDAG

6LJQMHHWXU 7LWOH 'DWH

V & BKOGHEP W & GKDCHBP LW 6HBWP BHJ
& GKDHBP LW SUGASDY [ HRAWH2 IIIFHUDQG' LWHRARU
VO DN +DD 0 DN/ +DD 6HBNP BHJ
0 ON/ +DD 3UGASDO) LQOGADCR 1A
V5 $ORYURW-U 5 $ RWREWLU 6HBWP BHJ
5 $@RWRRWU 3UGRSDS FFRXQIY 2 IILFHJ
V/RY: IO /RJ: 6HBWP BHJ
/RY: M &KOLPDQ
V + ONBKHI KD+ H + DONBKHIIKXD+H 6HBNP BHJ
+ DON6KHIIKO+H " HARU
v/ IMQ* XR 1 IMQ* XR 6HBWP BHJ
1 IMQ* XR " IHRARU
V+RIZH: D +RYZH: M 6HBNP BHU
+RYZH: O " HARU
V; LLRP Q) =KRX : LLRP Q) =KRX 6HBWP BHJ

; IORP 1QJ =KRX " AR
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6LIJQMHW XU 7LWOH 'DWH
V 0 DUH7 * DAWKHY 0 DUH7 * CEDYKHU 6HBNP BHU
0 DUH7 * DEDIKHU " UHRRU
V-RQ$ 4 XHBK -RKQ$ 4 XHDK 6HBNP BHJ
-RKQ$ 4 XHBK " HARU
V5D PREGS 6\BIQ 5DPREGS 6\AQ 6HBWP BHJ
5DPREGS 6\MIQ " UHRRU
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0 RIDQ6WM &R/ /&
YR$ 6HXUWW/ ,CF
YOFD V&M (F

FR O RJDQ6WIM &R//&
UROZ D
1H. <RIN 1HZ <RN

FR Y%R$ 6HRXAWWY ,(F
2 (HYY DQ/BDN
1H. <RIN 1HZ <RN

FR YOFD V&EMO -

WS YHOH
1H. <RIN 1HZ <RN

/ DAHYDG* HQ@P HY

7 KH\KDWHKRGHIR 6P W IHB) RRGY/ ,F DI LWIQDFRSRDNRQ WH3&RP SDQ "~ (TP HGLQ6FKHX®!, KHHR WH3 6HIXY) 6KDUHKRGH)  SURSRHV W VHIDWR \WH
\VHYHIDOB QGHZ UMY P HELQ6 FKH®,, KHIAR \WH38 QCHZ UWY  DRDIJWHDMR ¥ @KDUWVR \WHFRP P RQUWRAN (RSOUYDOH R WH&RP S \WH2) LLP 6KDLH/

7KHBHIQ 6KOUHKREHIDOR SURSRVHY VR VHIWR \WH\HYHLIO8 QGHZ UMY QRAP RUHWWDQ DQ DEAWRIDY @KOWVR WH&RP SO IV ARP P RQWEAN QR SDUYDDH \KH
3$ GAMRQDOBGKDLA/ Ll DQG R \WH H \MOAMKDAO RJDQ 6\BQBY &R // & 30 RUDQ 6\VEQBL” ¥R$ 6HXUMWY ,F 39R$ 6HXUWY DQG YO V &CBMD, (F
SYOURD V DG WHKHUZ W 0 RIDD 6\ DQG %R'$ 6HOAUMEY \WH 35 FSUAHQEIMHY DY WHBUAHQBIMHY R WH 8 QEHZ UMY \KDDKDYH GHMP LGHG R H HAIMVH RO
EHKOD R \WHS QEHZ UMY WH UL KVIR SXURKDH\XAK \KDUW/R  FRP P RO AN JUDQMG R \WH8 QGHZ UMMYIQ6HRAIRY  KHIR 7KH) LUP 6KDWY DQG \KHS GRWRDOSKOWY O
KHHCD\MUFRTBRARYHD UH HUHG\R DAKHS 6KDUHY 7 KHFRP P ROVIRAN (RSOUYDDH R \WWH&RP SO0 LVKHUHQIWUUH HUHG\R D/ARHS & RP P RQ6VRAN”

7KHE&RP SIQ KDV 1 LGBG Z W \KH 6HPXUMEY DQG ( [ FDQIH&RP P MRD \WH3&RP P MIRY  DUILMDIRQMBAP FOARQ)RP 6 )IBIIR > @ LGFOAQ) D
SUHIP LY SURGHRMY UHIDY \R \KH GKDUAY 7 KH U ADARQ \WBAP HOAD/ TP HIGHE DAKHWP HIVEHFRP HVH I HRAYH LFOGQ) WHIQRP DIRQ Ul D) GHP HG\WR EHSOWR
\WH U0 ADARQ \KEAP HOADAKHWP HR HIHAHIAW SAUMCONR S XB!  $ XQGHUWH 6HRXUMEVS PAR DVIP HIGHS WH2 6HRXUMEVS FW LV KHIHQDMUUH HIHG\R DY
WH? 5 H IMADARQ 6VDAP HOW WHSIRSHRMVIQWHIRP LKWV FRQLLP \DBVR 6KOWY RUQWWHIRIP [P DCHDYDLOEGIVR WHS QEHEZ MMYE. \WH&RP SO \RP HHA
IV R SXURKDHY SXOBXOQMR 5 XB XQEHUWH 6HPXUMEY'$ FWLY KHMCD\RMUUH HIHG R D/ \WH3 3LRGHAXY | WH &RP SIQ KDV | LB DR CEEUVDAG UILMADARD
DA HOAR U IMMIDGAWR DOKOWVR &RP P ROGWANSXMODARS X®!  E XQEHMWHEHXUMEVS FAVD35 X® 5 HIMADARQ 6\MAP HOW  WHQDQ UH HHIFHKHHOWR
WH\MP 35 HIMADARQ 6V HOW \KDREHGHP HE\RLGFOGHVKK S X®T 5 HILMADIRQB\BIA HW




) RUSKERA/ R WKLY 8 QGHZ UMY $ JUHP HOWV MY 3$ JUHP HOW 3 1UHH Z UM SLRGHAXMY KDV \WWH P HDQQ) \VFIMRW LO5X®1 XQEHUWKH 6HRXUMEY $ FW
3SUHIP LQDU. SURGHAMY \KDTP HIQ HIFK SURGHRMY XVHG SURVR WHH | HRYHIRWR WH 5 - MADIRQ 6\BIAP HOWDQG HIFK SURSHRMY WDARP WG L RUP DINRQ SXUKOQAR
S5XB $ XQEUWH6HPUMEYS PAKDAZ DV XVHG DAMUNKAK H I HAYHIA DQG SURUVR \WWH H HPAMRQ OGG GHIYHY R WMLY$ JUHP HOAR 7P HR 60BI3LRGHAXY P HIQ/\KH
SUHIP LY SIRVGHRMY FRQEIGHS LQ WH 5 HI IRDINRQ S\BAP HOADAKHWP HR W H | HRAYHIHA \RIHKHUZ WK \WH GREXP HQV DQG SUAQY LG RUP DR VMR LQ BRKHEX®Y ,,
KHMR DQ52 EURDGD DYDUDEG! LRDG \KRZ® P HIQV D3 ERD IIGH HPRMRQF WRIG\KRZ . DV GHIGGIOSX®T K XQEHUKH 6HEXUMEYS PAKDAKDY BHHD P D3H DYDDEG
Z IKRBAIRNROWR D). SHIRQ $ VXVHG KHHMOQ WHWP V3 5 HILMADIRQ 6\BAP HO 3 SUHIP LD SIRGHRMY 371P HR 60BI3URGHRAMY D53 3URGHRAMY \KDDLGFOGH \WH
GPPHW U D) (FRERDAMGE UHHHFHWHHOD/R \WHAMKHIR

0 RUDDG\IGB! KDVDIWHG\R BAVHYHDSRMROR \WHEKDUW\R EHSXUKDFGE. IVKQEHYS JUHP HOWVRUMDBIVR \WH&RP SO VAWRRY RILEHY HP SR HV DG
EXVGHN DARADAV DOG RK-USDMAY UHIDAG \R WH &RP SI). FRGIBARYHD 330DUAASDON  D/AMWRWW LQHIFK R WH7LP HR 6031 3URGHRMY DQG \WH 3URSHRMY XQE-HUWH
KHDAQ) 8 QCHZ UMY \WHS' LUHAMG6KDUH3WRILLP 7 KHEKDWAREH\RTE 0 RJDQEVIQB DQGIWH I IADM/SXOXOQARWH' LHRAKMGEKIH3URIUP  DAKHQURIROR
WHERP SOQ DUHUA HIHG\R KHHCDWWMUD/WHS ' LUHAMG 6KDLY $Q ' LUHRAMG 6KIWYQRARIDD FRQLP H3| RUSKUKDHE! D) 3DMASIE. WHHIGR \WHBMQIW@ RQ
Z KIFK MV $ JUHP HOALY H HPANG Z LODEH RITHIG \R WH SXEQF B\ \KH 8 QGHZ UMY DV VFATRW LQ WH 3URGHRMY 7KH &RP SI) DIUHHY DQG FRQLUP V \WDAH HIHFHY \R
30ICDMW R 0 RUDQEVIQB! \WDAZSS-IULQWIYS JUH-P HONKDOEH XQGHMARRGR LGFOGHO WKENKLS ) - 0 RJDQG\EIB! 6HXUMEVER / \G

5 HBUAHQEMRY/DQG: DUDQMAVR WHERPSDQ  7KH&RP SIQ USUHOVDQGZ DUDQNMR DOG DI UHY/Z WK HIFK R \WHS QGHZ UAMYKDV

D 7KH 5 HIMDARY 6\BAP HAKDY BHFRP H HIHRAMWH QR WS REHUVKGHIAQ \WH HIHRYHW R \WH 5 HIMDNR 6\BIMP HOALY 1Q HIHRVDG QR
SIRFHHAQIVI RIVKAK SXUSRHRUSXUXOQAR 6HRNRD $ XQEHMHEHRXUMAYS PAHSHIAQ) EH RUHRU\RWH&RP SO0 WNRZ GGIH \WUDMIGE, WHERP P IWIRQ

E L (OKGOPHWL D) 1LGGRIR BH GG SXOXCQMR \KH ( [ FKDQHS PADGG LFRSRDMG B UWHHHIFHIQWH 7IP HR 603! 3URSGHRMY RUWH
3URGHRAMY FRP STHG RUZ LADFRP STHG Z KHD \R 1LGBG LQ DDP DAUDDUASHW Z W WH ( [ AKOQIHS$ PADQG \WH CHSTFIEG! XGV DOG WIXDMIRY/ R WH &RP P MIRQ
WHIKQEU L 7KH 5 HILVADIRQ 6\ HWZ KHQ IMEHTP HH I HRMWH GG GRAFRQEQ QG DY TP HIGHG RUVKSSBP HOAG Ll CSSIFCE®! Z LORAFRQEIQ D XQUKH
DA HOAR DP DMUDO CRARURP VAR \WEAMDP DMIDO CRABTXLHG\R EHWBMG\WHHQRUGHRHADY R P DNHWHWEAP HOVWHHOQRWP MOOEQ)  LLL \WHS5 HIMDNRY
GVBIMP HOADG WH 3URVGHRMY FRP SO DOG DV P HIGHE RUVKSSOP HQAG L CESIFCEG! Z LORRP SO LQ DIDP DAMIDOUASN Z W \KH 6 HRXUMIEY'$ FADQG \WH CESOFCE®!
UOVOGUIXDIRYR \WHERP P MWRQWHIKQEU LY \WH7LP HR 60BI3URGHRMY GRY/QRAVOGE DAKHWP HR HIFK \OBIR WH B KDV LQFRQQHARQZ M \RHRI | HLKY
Z KHQWH3URSHRMVLY CRA FADYDLOEGIVR SURGHRYHSXURKDHY DOG DANHE BRI ' DMRIWH2 SIRQ&EIQ) ' DM D/WHFDHP D EH DVGHIQHGIQ6HRARD DG
6HAURD UASHAWHD WH7IPHR 6DBI3URGHRAMY D/ \WHD P HIGHG RUVKSSBP HOMG B\ \WH&RP SI) Ll CHSTFIE®! Z L@QRVARQEIQ DD XQUKH AP HXAR D
P DALIDO DRARURP VYR \WEA D P DALIDO CPACHRHADY AR P DNHWH WEAP HOVWWHHMOQ LOWHQIKWR WH FLUPP WBIGRHY XQE-UZ KIFK WH Z HHM P 0GH QRAP MBDAQ)
Y HIFK EIRDZ) DYDOEGI URIG\WKRZ. Ul I Z KHQ FROUGHIG\RIHKHUZ LW WH 71P HR 6031 3URSHRXY GRY RAFRQEIQ D) XQUKHWEAP HAR D P DMIDO CRARU
RP VIR WBAA D P DAMUDOI CRAGHHADY VR P ONH \KH WEIAP HQW WHHMO 1Q \WH @IKWR WH FLURXP WIRHY XQG-UZ KIFK WH Z HIH P DGH QRAP MBDAQ) DG YLWH
3URGHRAMY GRY RAFRQIIQ DG DY TP HIGHG RUVKSSBP HMG LI CESOFCE®! Z LOQRAFRQEIQ D XQUKHWEAP HOAR D P DMUIDO! CRARURP (VR WEAM D P DMUIDOI CFRA
GHHADY \R P DNHWHWBIAP HOMHIHO LOWH@QIKWR \WH AU \WWEFHYXQG-UZ KLIFK WH. Z HIHP DGH QRAWP MBDAQ) H AFSWKDAKH U BUHOBIRQY DQG Z DUIDNY
VFWRUW LOWKLY SO UTBK GR GRAZBESD \R IR HOVRURP IWIRQVIQ\KHS HIDARQ G\BAP HOMBHTLP HR 6 DB3URSHRAMYRUH3URSHRMYEDHG XSROLQ RIP DIRQ
UMY RO 8 QGHZ UMJIXUQKHG\WR WHERP S LQZ UMY B RURQEHKOD R \XFK 8 QGHZ UMUWURKIK \KH 5 FBUAHQBAHY H SUAO | RUXVH\RHIHO MEHQ
XQEHINRRG 05 DIUHG \WDAKH R \KAK LG RUP DIRQ IXUMKHG B\ \WAK 8 QGHZ UMUNKURXIK WH 5 FSUAHQEAYHY FROUIMAV R WH LQ RUP DIRQ GAPUEHG D/ KK 1Q
6HAR) F EHBZ




F 7KH&RP S LV CRADQ 3 LHIILE®! IMKHY LQ FRIGHANRD Z WK \KH R THIQ) SXOKDQAIR 5 XV DG XQEUWHGHXIMAY/S PAS Q 1BH
Z UMY SRSHFM\KDAKHERP S0 LVUTXUGWR  LOISOKODARS XB! G XQGE-UKHEHRXUMIE/S ADYEHHD RUZ L@EH 1LBGZ LW \RHERP P MWIRQLQ DFFREXFH
Z IW\KRHUANXUP HQWR \KH G HRXUMY/S$ PADQG \WH CESOFCEG! XBV DG U XDIRQ/R WHERP P MRQWHIXQEH ( DFK [ BHHZ UMY SIRSHRMWDAKHERP SIQ. KDY
ILGG RUWVUTXUG\RILGI SABOOMRS X G XQEHHEHXUMA/S PARMDAZ D/SUEIFGE. RURQEHKDD R RUXNVHGRUHHIFGWRE WH&RP SIQ FRP STHVRU
ZI@FRP SO LQDOP DAMIDOASHRANVZ W \KHUNXUHP HOVR WH 6 HRXUMY$ PADQG \WH CESTFCE®! LXBV DG U XDIR/R WHERP P MRQWHIKQEHU ( [ A-BWRUWH
IUHZ Y SRS UL I LGS 1Q 6AKH® ,,, KHMR DQG HPAMRQE UG \KRZV UL DD HORK I XUMKHS VR \KH 5 HBUAHQEMYHY BH RUH | LUK \KH
&RP S KDVQRABUHSTHG XVHGRUUH HIMGVR DQGZ LOURAZ LKRXVAKHS HSUA QBN SURUFRQHQASUHSIUH XVHRUBH HAR 0O 1 HHZ UMDY SIRSHRMY

G 7KH&RP SIQ  KDVEHRGX® LGFRSRIDAG LVYDIGED H MY D/DFRSRIMRQLQIRRGWINAQ) XQEHMWHOZ VR \WHERP P RZ HIGK R 9 LLILQD KDV
\WH FRERIDAM SRZ HUDQG DARRUMW \R RZ Q RUGDH LW SIRSHW DQG R FRIGAEMW BXMCHN D/ GARIEHS LQ HIFK R WH 5 HIMADRD 6\BMP HOMWKH 7IPHR 6031
3URGHRAMY DOG WH 3URGHRMY DJG LV GO TXO LHG \R WEQLPABXMGHW D05 LY 1Q JRRG WIAQ) 1Q HIFK MUMARNR) 1Q Z KIFK WH FRIGEAR LW BXMCHN RULW
RZ QHIKLS RUBDUQ) R SURSHWY WXL/ \KFK TXO LFDARY H AHSVR \RH H \MOAKDAKH | LOUHR EH R TXOM LHG RUBHLQ JRRG \WIEQY) Z RXG RAMQIO RULQWH
DJJUIDM WDRIE® EHH SHRAMGWR KDYHDP DMIDCOGYHYHH | HFAWRQWHERP ST DOGIWAKEMADUHY \BNHDDVDZ KRB

H ( CAC\VIQUUIFDQAEMADY. D/AKFK\WWMP IVAHIQGIQSX® R 5HIXDNRD6G ;.  XQE-UWH 6HRXUMEY ( [ FKOQIHS PR D/IP HGG \WH
3([AKDQUHS PV R WH&RP SIQ KDV EHHQ GO L(FRERDAG RUDQ] H5 RUIRWP HG LV YDIGD H MY DY D FRSRDIRD RURKHUBXMGQHW HMW 1Q JRRG WBEQ
XQEFHJWH @Z VR WH MUMVGRIR) R W LFRERIDIRY \R \WH H \WQAMKH FRAF-BAR JRRG WIAQ) RU 0D HIXLYDBOARRGA-BAMY CESTFIE®! 1Q \KFK MUMARIR)

RUCQ] DARQRUIRUP DIRQ KDVWHFRSRIDMRURKHUBXMGHW HMMY SRZ HJIDGG DAKRUMY VR RZ QRUBDVH W SURSHWV DOGWR FROGANWEXMGHN D/GARIEHGLOHTK R
\WH5 HI RDNRQG\BIAP HOMKHT LP HR' 6 0313URSHRMY DOGWH 3 URSHRMY DG LY GXO TXOM LHG\R WIQIRBMCHN DG LVIQIRRGMIEQ) LQHFK MUMARNRD \R\KH
H WOAIKH FRA-BAR JRRG WIQEQ) RUDQ HIXLYDBQAFRGA-SWY DSSOFCEG! LO \KFK MUMVARNRY 1Q Z KIFK \WH FRIGAVR W BXMQHN RUIW RZ GHIKLS RUGDIQ) R
SURSHWV UHTXULA/\XFK TXOM LFDMRQ H AHBAR \KH H WAKDAKH | OUHR EH\R TXO0 LHG RUEHIQ JRRGWIQAQ) Z RXGRWQIO RUQWHDIJWBIDM UWDRIED EH
H SHAKG\R KDYH D P DAUDODGYHYH HI HAMRQWH &RP SO0 DQG IW\KEMADUHY \ENHD DVDZ KRB! DR \WH MKHE WD R FOSMIOWRRN RURKHUHDAW LOMIAV R
HOFK MJ QU LFOQAKEMGDY R \WH&RP S KDYHEHHGXO® DG YOIED DAKRU] H3OUGIMKHG DUHIXE SDGDGQRQ DAMHAESIDQG DHRZ GGAUR® RUQAUR® B

WHERP SIQ | WHDQGRBOUR DOXHYY HIPP EUDRHY HIXWEYRURTIP V H A-SAR\WHH WOAKDNXAK @HY/ HIP® BIRHY HDXUW RURTEP VZ RXGE RAWQI® RULQ
WHDJJWIDM EHP DAIDOR\WH&RP S DOGIWAKEMADUHY \BNHDDVDZ KRB

| 7KWVS JUHP HOMDVEHHQGX® DAKRU HG H HPWWGOQGGHIVHIGE. WHERP SDQ

J 7KHDAKRU] HG FOSMUIOWRAN R \WH&RP S FRQRIP VDV R G BOP DNELY/ LQ BDOP DMUBOUHSHRW R WWH GRAUSWRQ WHIHR FRQICHS LQHIFK R \WH
5 HMAWDNRQG\IP HOAMKH7 LP HR' 6 D13 URGHRMY DG \WH3UIRSHRAMY




K 7KH\WKDWW/R &RP P RQ6WAN LFOAQ) WHEKDUH/ R BHVRGE WHEHIXY 6 KDUHKROH) RAMIAQ) DVR WHA@MKHIR KDYHEHHQGXO DAWKRU] HG
DGOHYDIBD MMXHS [X@ SDG DGR DVHNEM

L SSHHMWGC@

M7KH&RP ST IVRAQYIRDNRQR D) SRYMRQR IWRHWIFDMR LFRSRDIRQRUE. @7V 1 RHR \WHERP SIQ IV EMGDUHV LVIQ YIRDIRQR
WAHWIEDMR LFRERIDMRQRUE. @ VH A-BWRIVKEK YIRDMRQY/DV/Z RXG RAMQI® RULQWHDIJUWIDM UDRIE® EHH SHAMGWR KDYHD P DMUDOOGYHYHH I HA
ROWH&RP S OG IW\KEMGADUHY \BNHD D/DZ KRB! 1 HIWHUWH&RP SI) QRUDD. R IW\MEMADUHVLY L IQVIRIMRQR D) SIRMMRQR CSSIEGIQY. 1L 1Q
YIRDIRQ R 03 MGIP HWRBURUGFUHR D) JRMHPHMDERG DIHR RUFRXWKDYQ) MUMARIRY RHUWH &RPSIQ RUDD MWEMADY RUDD R \KHU
SURSHWY RU LI 1Q GH DXONQ \WH SHIRP OFH RURBHYOFH R 0Q DIUHP HOARURKHULOXUKP HWELQAQ) XSROWH &RP SIQ RUDD R LW \XEMADUHY WDALY
P DAUCOR WH&RP SI) 06 IW\KEMGDUHY \BNHDDVDZ KRB H FFBWQWHFDHR KAV L OG5 UL |RUMKAK YLRIMNRQY RUGH DXOVDY Z RXG RAWQI® RULQWH
DJJUIDM WDRIE® EHH SHRAMGWR KDYHDP DMIDCOGYHYHH | HANRQWHERP ST DOGIWAKEMADUHY \BNHDDVDZ KRB

N 7KHH HARQOGGHIYHY B\ WHERP SI) R DQGWHSHIRP OJFHE. WHERP SO0 R IWREDI DARQY XQEHU\MLYS JUHP HAZ LOGRAFRQADYHH L
Q) SRMRQR CBIFEGIQY LU WHRHWIFDMR LFRERDIRQRUE. OZ VR WHERPSIQ UL DO DIUHP HONRURKHULOXWKP HONELGAQ) XSROWH&RP ST RU
) R IWAXEMGDUH/AKDAYP DAUCOR\WHERP SI). DG IWAXBMGDUHY \BNHDDVDZ KRB RU LY D) MGIP HWREHURUGFUHR ) JRYHIP HQBCERG DIHR RU
FRAVKDAQ MUMARNRQRYHUWH&RP SDQ RUDQ WEMGDY RUM) R \WHUSURSHWA H A-BAQWHFDAVR R L UL DQG LY DVZ RXGQRAMQIO RULQWH
DJJUIDM WDRIED EHH SHRAMS R KDYH D P DAUDODGYHYH HIHRARQ WH &RP SIQ DQG LW \KEMADUHY ENHQ DVD Z KRB 1 R FROHVISSURYDD DAKRU DNRQ RU
REUR RUDOULDNRQZ W D) JRYHIP HQEDERE DIHP RUFRXWALY UNXULHG | RUWH SHURP OFHE. WHERP ST R LW REQIDARYY XQEUNY'$ JUHP HQW
(FOAQ Z MKRAWIP MINRD O CESURYDOR WH 6\EAN ([ KOQJHR +RQ) . RQY / (PIAG  \WH 6HRXUMEY OQG ) XMBY &RP P MWRQR +RY . RY OG WH &KICD
GHRXUMIY'5 HIXDRY &RP P MIRQ H A-BWRU L \WRVH Z KIFK KDYH SUMRX® EHHD RAVIIGHS DQG WP 0Q YDIG DG LQ I RHOG L \MAK DVP D EHUTXUGE. \WH
HRUME/RIZOHGEN. @Z VR \WHYDURX BV LOFRIGHRIRDZ W WHR | HUDQG\OBIR WHGKDUY

O 7 KHHMKDV/RARFPXWHGDQ P DAUDCOGYHYHAOQIH RUDQ GHYHESP HONQYROLQ) DSURSGHRARYH P DMIDCDGYHYH FKOQIH LQWHFRGAWRY | LQDRDC
RURKHZ MH RUQWHHIQQIV BXMCHVRURSHDIRY/R \WH&RP S DOGIW\KEMGDUHY \BNHDDVDZ KRB |URP WDNFNRW LOWWHTLP HR 6OBI3URGHRMY




P 7KHHOHER GIDORWIRYHIP HOBOSURFHAQIVSHIAQ) RURWHERP S IVNGRZ GGIH WUHDMIHG\R Z KIFK WHERP SIQ RUID R IWVEMGDUHY
RURWHERP SO0 IVNIRZ GGIH 0) RILFHURUAUARUR WHERP SO LVDSOMY RARZ KIFK D) R WHSURSHW/R WH&RP SO RUIQ. R IWAKBMGDUHY/RU VR \KH
&RP S VNRZGGEH 00 RIFFURUAURARUR \WHERPSI) LV \KEMAVL RKHUWKDQ SURHHAQIV CFRXUDAD GAAUEHS LQ DIDP DMIDOUWASHRNV 1Q HIFK R \KH
5 FILUDARQ 6\ HMKH7LP HR 60031 3URSHRMY DG \WH 3URSHRMY DG SURFHHEQIVWDIZ RXGS GRAMQI® RULQWHDIJWIDM UDRIED EHH SHRAMG\R KDHD
P DALIDODGYHYH HIHRARQ \WH &RP SOQ DG W \MEMGDUHY \BNHD D/ D Z KRB RURQ \WH SRZ HURUCH@MV R WH &RP SIQ R SHURWP W REQIDINRQY XQGEHU\KLY
$ JUHP HOARUVR FRQAP P DM WH WDQLRNRQ/ FROMP SDAG B HIFK R \KH 5 HILMADIRQ 6\BIAP HOMKH 7IP HR 6001 3URSHRXY DQG \WH 3URSHRAMYV RU L WDADUH
UIXU-GVR EHGARUEHGLQWHS HIADIRQ 6\BAP HOMKHTLP HR' 6031 3URSHRMY RUWH3URSHRAMY DG DUH QRAR GAAUEHGLQDTP DMIDOUASHRAV DOGWHHOHR
DAY U XOMRY FROMFNV RURKHUGRXP HOVWDADUH BTG R EH GARUEHG LOWKH'S HIRDARQ 6\BIAP HOMKH7LP HR 6031 3URGHRMY RIWH 3URGHRMYRUR
EHILBGDVH KIEWAR\KHS HIDARQ 6\BAP HOAKDAIUHQRABAAUEHGLQ DOP DAUDOUAS-FVRUI LOGDVUTXUG

Q (DK SKHIP LDV SIRS-RMV I LBG D/SDWR \WH 5 HILMADARQ 6\BRP HADY RUILCDE 11BGRUDY/SOVR O TP HIGP HQARHMR RUILBG SXAUXIDNR
S5XB XQEHIWHEHPUMEYS FVFRP STHG Z KHQR | LGB LQ DDP DALIDOUAGHRNZ LW \WH 6 HRXUME'S PADG \WH CESTIFCEG! GV DG BIXMMRY/R WHERP P MRQ
WHIHQEU

R 7KH&RP SOQ LV QRAHNXUUHG R UHI WMDY D3 LQYHWR HONRP S0 ° DAKFK WP LV GH LQHGLQWH, QYHIR HYARRP SO $ AR DvP HGEG

S 7TKH&RP S} DG HIK R IW\MEMADUHY L DUHLQ FRP SCOGFH Z W DO DG DEDCSSOFCE® | RMIQ [ HEHIID WEM DG GRODMY V QG UHIXTMRYY
WD) VR KH SURRANRQR WH HOYLURGP HARUKT] DURXV R LF \KEWBGRHY RUZ DX SRIWBON RURRQEP L(DQWV LGFOQQ) KHIB GG MO HAV DY UHIMG\R H SRUMKUA
VR VKA MEVBCRHY RUZ DARY SROVIQN RUFRQIEP LN 3( QVMLRP HOEO D2V L KDYH UHFHYHG DOSHP W CFHQAHY RURKHUDSSURYDY UXLHG R WHP XQEHJ
CESTFCEG! ( QURP HRBD! [ VAR FRIGAENKHUUAS-RIH BXMGHARY LU DUHIQ FRP SIOFHZ LW WP V OQG FRIGUWRVR D) \KFK SHIP IW@FHQH RUCSSURYDD
06 LY KDYHQRAGFHYHGIURP D WILG SOW D Z UMD XQUARYHG RIFHR D) CCELOW RUREMI DR XQEURUUHDNY WD) ( QVILRP HD [ZV H A-BMQ
HOFK FDH DVQVRRHGLOHIK R \WHS5 HIMADIRQ6VBMP HOMKHTLP HR 6 DBI3URSHRAMY DQGWH3URSHRXMYRUZ KHIH\KAK QRIFRP SOOFHZ W ( QVMURP HQBD' [V
| CLOUHR UAHYH BTG SHIP W QFHOHY RURKHUCSSURYTLY | OUHVR FRP SO Z W \KH\MIP V DQG FRQBURQ/R \KFK SHIP LW @FHAYRUCBSURYDY RUGRIFHR [0
CEONV RUREQIDIRY Z RXG GRAWQI® RULQWKH DIJWIDM WDRIED EHH SHAMG\R KDYHDP DMUDOOGYHYHH | HFWRQWH&RP SI) DG IW\KEMGEDUHY VINHQDVD
Z KRB




T 7KHHDUH QR FRAWRUCCELONY DARADMG Z WK ( QMUREP HABD 7V (GFOGQ) Z WRAIP MANRQ D) FCSMIORURSHIDY H SHIBWUY D) FBOQ
XS WP HADMRQ RUFRWHRRYH DRMR)Y DO FRP SIDQFHZ WK ( QMURP HBD' [ VRUDQ SHP IMIFHQH RUCSSURYDO D). UHIMAG FRQAQN RQRSHIDIY DR OOG
00 SRMMOICEOMY R WG SO Z KIFK Z RX@G MQIO RULQ\WH DIJUIDM UDRIED EHH SHAMS \R KDYH D P DMIDODGHYH HIHRQ WH&RP S DG LW
\XEMGDUHY \BNHQDVDZ KRB

U 7 KHHDHR FREFW DIUHP HOVRUXQE-NEAQIVEHE HOWHERP SO0 D600 SHYRQIUIDMY \KFK SHYRD L WHUIKVWR UTTXLUHWWH& RP STQ)
\R | LB D UHD ADIRQ WP HOAKQE-UWH 6HRXUMYS FAZ LW UASHRNR 0Q. VHRXUMEVR WHERP S H AFBVWDY GARUBHG LQHIFK R \WH 5 HJ RDARQ 6\BRP HMKH
7IP HR 60BI3URSHRMY DG WH3URGHRMVRU LU \KH UIKVIR UNXALUHWH&RP SO0 \R LGFOGH \KFK VHEXUMEV Z W \KH 6 KUY UHI MALHG SXOXOQAR WH 5 HI ADIRQ
GVIAP HQV

V 1RHR WH&RP SI) RUDD R IW\XEMADUHY/ RUFRQURTBG O LIDMY RUDD. GUHARURURIIFFUWHIR  RUR\WHERP SO0 IVNRZ GGIH D) QRO
FROUR®G O LODM LQMIMN 1Q Z KIFK OH FZ GHG AUA® RULQAUA® B WHE&RPSI) RUDQ HP SRR HH DJHARUUWSUMQEBIYHR WH&RPSIQ RUDQ R W
WEMGEDUHY KD/ABNHD RUZ LOVINH Q) CAMRQLQ I XWHIIGFHR  DQRITHU SD P HQVSURP VAR SO RUDAKRLY DINRQ RUCBSURYDOR \WWH SD P HOAJIVQ) RUUFHSWR
PRH SIRHW JUWRUDQ\MQ) HOHR YOOH GUA® RUIQALHA® \R IQ SHIRQRUIRYHIP HOARILADD LFOAQ) 0) RIFHURUHP SR HHRUD JRYHIP HARU
JRYHIP HIWRZ QHGRUFRQURTG HQWY RUR DSXECF LOMDMRDORJIDQ] DARY RUDQ SHYRQDANY LQOQR | LADCAIIAW | RURURQEHKDD R D) R WHIRWRQ RU
00 SROWDCSOWW RUSDMY R | LA DORUFDQEGDMI RUSRDNDCR I IFH  \WH3* RYHLGP HOAZ [1LADO LQRGHMRLP SURSH® LQOHIFHR | LADCIRIROE. \WDABHYRQI RAKH
EHHIWR WHERP ST RUIW\XEMGDUHY RUDH LADAY RUMR RKHZ DHVHXUH D) P SRSHUDGYIQMIH RUR DY SHYRDIQYIRDMRQR L \KHS 6 ) RMIQ&RUXSH
3URANEHY/S PAR L WHS. 9UFHY $FW  DQG UL D) RMHUCSSIHEBIQY BIXDIRY REH GFRUHRIAURANHKDYQ) \WHIRFHR QY DOG HDAY \R
EUEHY RUPRUXSWRY FROIBARYHD \WHE$ QA& RUKSWRY/ [ZV

W7 KHRSHIDIRQY/R \WH&RP SI) DG HIFK R IWAXEMGDUHY DUH QG KDYH EHHQ RGNS DT H/GAUQ) \WHSDIWLYH\ HOWYLQP DAMIDOFRP SIOFH
Z 1\ DEDCSSTFCEG! DQMP RH OXQEHIQ) @ZV UGV DQG UHIXDIRYY LFOAQ) \WH | LDCADOUBFRENHEQ) DOG USRI UATXLUP HOW FROEBIGHS WHHOQ DG
LFOAQ) WHEXUHR DJG) RMIQ7 IQIRNRQYS HERUMY $ FVDORNGRZ QDAKHION6HUR $ FWDVIP HIG-GE \WHB 6$ 3$75,27 $ VR FROAMHD \WH
3$ QN0 RN / DXQEHIQ) / IZV




X L 1RHR WHERPSIQ D) R IW\XEMADUH/RUFRQURGG O LADAY RUDD GURRURURIIFFUWHIR  RURWWHERP SO0 IVNIRZ GEIH ) QRO
FROUR®G O LODM LQMIMN 1Q Z KIFK OH FZ GHG AUA® RULQAUA® B WHE&RPSI) RUDQ HP SRR HH DIHARUWSUMQEBIYHR WH&RPSIQ RUDQ R W
WEMGEDUH VIQLQAVIGORUHIW 33HIRY WO RIVRZQG  RUP RMRUFRQARTBGE. RHRUP RUH3HYRQARDATLH

$ WHEWMRIMIJHAR D) \DJRMRYY OGP LOMAMIG RUHIRAHG B WH JRYHGP HAR \WH 8 QMG 6\BIAV LGFOAQ) \WHS 6
" HEDW HOAR \RH 7UDXY IV 2 [IFH R ) RILIQS$ WHV &RQWRODG WH 8 6 ' HEOWWHDAR 6\BA  WH 8 QWG 1 DRV 6HRXUMNY &RXGHO \WH
( XURSHDDS QRQ + VO CMMMI7UDXY RUDQ RKHJUHBYDQADIRIRY/DAKRIN FRIBARYHD 26D0AMRY  RU

% GFDAG RJOQ] H5 RUUMGHOAQ D FRXQN RUWMUMRY WDALY IWHD WH VEMPARUVBLIHAR FRP SUHKHOQUYH \MUIARY Z LGH
6OARY LFOAQ) Z WWRAWIP MIMRQ D/R WHEMR \WMLY$ JUHP HMKH\R FOEBG' ROHAN 3HRSBVS HEXEQF WH\R FIXBG/ XKOQN 3HRSBIV
5HRETF \WH QRQ8 NIDQDD FROARGMG DWD/ R WH =05RU) K] KID OGG . KHYRQ UIIRVR 8 NIGH RUDD RMHUSRYHIG SHIIRQ R 8 NIICH
LGHONVHG SXKOQAR ( [ HAYH2 (G WH&UP FDUIIROR 8 NUIGH &XED , DQ00G1 RW. RUD 3600RARQHG - XUVERPIRY

& SBHHMG@

L 6LGFHS SUO WHERP SIQ DOGHIK R IW\XEMGDUHY KDYH (R DIHGLQ DHQRNRZ. HYDIHGLQ DOG\KIDRAMIDIHLQ D)
GOV RUMDQRNRY/ Z WK 0 3HYRQ WDADAKH WP HR \WH G-DIQIV RUMBQURNRQ LY \WH EMPAR\BLIHAR - 6DCRIR)Y RUGFDAG LO ) 600RIRGHS
~XUMARNRQLOYIRIMRQR 60CRNRYY

L 7KH&RP SO DOGIWAKEMADUHY L $ KDYHFROGPAGLOWHSDIWLYH\ HILY D5 Z LOFRGRARHUBMQHARV LQFRP SIDFHZ WS QI
&RUXSIRY/ IV % KDYHFRQGPAG MFHS SUO DG Z LOFRIGANKHUBMQHARY LQ FRP SIDGFHZ L\ 6 DQRMRVDQG &  KDYHFRIGAWS LQWWH
SDWV \ HILY DQGZ L@FRGAMHUBMQHAHA/LOARP SCOGFHZ WS QIVO RQH / DXQEHIQY) / IZV DQG L QRIQMANDIRY LOTXL  CRNRY \KWRUSURAHHAQ
B RUEHRHD) FRAWRUIRYHIP HQEDDIHR DAKRUW RUERG RUDD DEMDRULQRG) WHERP SIQ RUDD R LW \MEMADUHYZ W UASHPNRS QY
&RUXSIRY/ 7V $ QN0 RH / DXQEHIY / IZ VRUSOIRMRYY LY SHIAQ) RUVR\WHNGRZ GEIHR WHERP SIQ WUHDMIHG 7KH&RP SI) DOGLIWAKEMADUHY
005G \R IWNRZ GGEIH LW FRQARTBG O LADAY LOMIAV 1O Z KIFK DUHRZ QHG GUHA® RUIGAUA® B\ WH&RP ST KDYH LOXMYAMS DG P DQECHS DG KD
FRQIMXH W P DQEQ SRIFHY DQG SURRHBUY UDRIED GALIGHS W HQXUH FRP SIOGFH Z W $ QUVERUXSIRY/ [ZV $ QN0 R / DXQEHIY) / 2V OG
6OAURYY




Y GXBVETXHMR \WH UASHRIYH GOMY/ DV R Z KIFK LQRUP DINRQ LV JLYHD LQ HIFK R WH 5 HILMADARQ 6\BAP HOVWH 7IPH R 60031 3URSGHRMY DG \WH
RGN H A-BADVAVFRHGLOHIK R WHS HILMADIRQ \BAMP HOMKH7LP HR 60B13URSHRAMY DOGWH3URGHRMY L WH&RP SO0 QG LIW\KEMADUHY \BNHDDVD
Z KRB KOHQRVS  LQPAG Q) P DMIDOCCELON RUREDIDIRY AURARUFRQMIHV % HOMIGLQR Q) P DMIDOMIQOANRY RU & \KWEGHSDQ P DALDORWRU
LQMIHHIFHZ W WHUBMGHN I URP 14 H SBMRQ | BRGRURKHUFDIDP LW Z KHM-URUGRARYHIGE. LQXUDGFH RUIURP 0 GERUGMSXM RUFRXUWWRUIRYHP HOAC
CRNR) REGURUGFUH I \WH&RP SIQ KDV RASXADHE D) R IWRAMBIAQ) FLSMIDWRAN RUGFOUG SIGRURKHE VHP ODGHDD AYIGHIE RIGMUEXIROR
00 NG RQ W FOBABDWRAN OGG UL WHH KDV QRABHHQ O P DMIDOFKDQIH LQ \WH FOBABDMEAN KRWAMP GEWRUGRQ \WMP GEWR WH &RPSIQ  DQG W
\KEMGDUHY \BNHQDVDZ KRB

Z TKH&RPSI) DG HIK R IW\XEMADUHY KDYH JRRG DQG P DNTEG! W1 1O | HH P SO VR DDUDOSURSHW DQG JRRG DGG P DUNHEEG! W@ \R DT
SHYRTOSURSHW  RKHUWDQ LQMBRMOOSURSHW Z KIEK LY DE3MAHGH FOMYHD 1Q6HAMRY [ RZGHSE \WHP Z KK LV P DMIDOR WHEXMGHWR \WH&RP S0

DQG LW \MEMGDUHY 1Q HIFK FDWH 1 UH DG FBOUR  DIOAHYY HIPXP EURHY DQG GH HAW H AHBAKEK DV GR GRAP DMUDED T HAAKH YOODHR \KFK SURSHWY DG GR GRW
LQMIHIHZ L\ \KHXVHP DCHDQG SURSRHG\R EHP DEHR \WKAK SURSHW B\ WH&RP SO DG IWVKEMGDUHY D60 UHDCBURSHW DG EXRQIVKHBXQG-UBDHE. \WH
&RP SI) OGIW\XEMGDUH/ DHKHEGE WP XQGHUYDIG \KEVMMY DQG HI RIAHTEGI GDHYZ W \XFK H FHBNRQY Dy DUH GRAP DMIDODGG GR QRAP DMIDT LQMIHMH
Z I\ \KH X\VH P D3H DQG SURSRHG\R EHP DGHR \KFK SURSHWY DG EX@QIVE, WHERP ST DG IW\KEMADUHY \KEVPAR\WHHIHAVR L EDONXSE  LORYHRA

1 UDXGXBQNVRQH DFH | UDXGXERMEM HU URIDQ] DARQ P RDRUXP RURKHMP LOUQY VUHDY R RUDT HRAMY WHUIKWRUWP HIH/R FUERYIHHDD 1L \WH
CSSTIFDMRQ R JHHIDSUCASBY R HAW LFOAQ) Z MRWWIP MANRQ FRIA-BVR P DMIDDY UDRIEGHW JRRG DWW DG IDUGDIY UIDEDWR Z KHKHU
HQ RUAHP HOAVFROIGHGLQSIRFHHAQIVDAY. RUQHTXW DG UL CSSOFCEGIQY. DUGSXETF SRIR Z W UASHAAR U KWAR LGP QW DG FRQMEXIR)

[ ([ A-BAVZ RGRMWQO RUQWHDIIBIDM WDRIED EHH SHRAME\R KDYHDP DAUDCOGYHYHH I HAARQWHERP SO0 DG IWAKEMGDUHAEN-QDY
DZKRBI L WH&RP SIQ DQGIW\XEMGDUHYRZ QRUKDYHD YDIG DQG HY RIAHIEGI CFHH\R DIEDMN LOYHAIRYY RS WKW NRZ KRZ [FOGQ) \MDCHVHRHVDQG
RNHUXCEDMQMG DQG RUXCEDAEEG! SURSUHEY  RUFRQLG-MOIQRIP DIRD WP VRUSIRRHGUY \R\EZOWH GRP DQ@P HY \RADOP HADIGHNIHY DG CFFRXQV
WEG-P DN \HIYLEH P DU DQG WOEH TP H/ FRGBAIYHD 3, QMIBRMDO3LRSHIN 5 LKW XVHG 1Q RUWDRIED GHHADY R WH FROGEPAR  WHU BXMCHARY DY
GARUEHG LQ \KH 5 HIADIRQ 6VBAMP HOMKH 7P H R 6001 3URGHRMY DG \WH 3URGHRMY SURYLGHG \KDAKLY \KEFDXAH L \KDDQRAEH GHHP H5 D UHBUAHREMR) RU
Z DUDQV R QROLQUIFP HONZ KLFK LV FRYHIG\ROD B\ \KEFDAOH YL BHBZ  IL \KH, QMIBRMIOBURSHW 5 LIKWRZ GGE WHERP S RUIQ R IW\XEMGDUHY
006 W\KHERP ST VNIRZ BEIH \WH, QMIBRMIOBURSHW 5 LIKWAFHQHG\R WH&RP SDQ - QG IW\KEMADUHY D YDIG \MEMIY DOGHIRAHE®D! UL WHHIVGR
SHIEQ RURWHERP SIQ WNFRZ GGIH \WUDMIHGRIRQ VWSUIRFHHAQ) RUFDIP B\ RKHYFKOIBQILQ) WH YDIAW \FRSHRUHJRAEOVR RUIQ WKWR \KH
&RPSI) RUDQ R IWVEMGDUHVIQ D) KK , QMBRMOBURSHW 5 LIKW LY GHWHWHERP SI) QRUDQ R IW\KEMGDUH/KDVBFHYHG D) QRIFHDIILG RUY
LQRVHGLOD) SURFHHAQ) WD \R DO LQUQIHP HOWP MBSURSUDIR) RURKHUYIRDWROR |, QMIBRMIDBURSHWV 5 LIKWZ KIFK MQI® RUIQWHDIJWIDM Ll \KH
EMANR DO XQ DYRIEGIGAMR) U@ RUILQAQ) Z RXTS UDRIED EHH SHRAMG\R KDYH D P DMIDODGYHYHH I HAMRQWH&RP SDQ DQG W \KEMADUHY \BNHQDY/D
ZKRB Y \RWHERP SIQ WNFRZ GGIH QRWLLE SDW IVIQUQILQ) P MBSURSUDNY RURKHE MV YIRDMY  RUKDVLQ UQIHG P IMCBSURSUDMG RURKHZ VH YIRDMG
00, QMBRXIOBURSHWY 5 LIKWRZ GHGRUFRMRDBGE WHERP ST RUDD R IWAKEMADUHY YL WRWH&RP S VNIRZ GEIH GHWHUWHERP SI) GRUM R W
EMGDUHIQUQIHY P MBSURSUDAMYRURKHZ VHYIRTAY RUKDVIQUQIHG P MOSSURSUDMG RURKHZ VHYLIRDMG D) YOIG, QMIBRMICBURSHW 5 LIKWR Q) \MUG
SOW YIL WH&RP SIQ DQG W \KEMADUHY KDYH\ENHD FRP P HIADED WDRIEGI VBV GHHRDY R REEEQ DALICP HOVR \KH , QMIDRAOBURSHW 5 LIKW FU-DAMG RU
GYHBS-GE WHUHP SR H FROXEION DI HON DG FROMEPALY LOWHFRXAYH R \WHUHIDIHP HOAZ LW \KH&RP ST QG RUMWAKEMADUHY DG YLLL WH&RP SQ)
DOGIWVKEMGDUHYXVH DOGKDYHXWHG FRP P HADD WDRIEGIHI RIWWR DSSURSUDAD P DQEQOTLQ RUP DARQLQMIGHGWR EHP DQEEGHE DY DWDGHVHRUHV




\ L ([ ABAD/Z RXG RWQIO RULQWHDIJWIDM WDRIED EHH SHAMS \R KDYH D P DMIDODGYHYH HIHPARQ WH &RP SI) DQG W \KEMGEDUH/
\ENHQ DVD Z KRB WH&RP S DG LW \KEMG DU XVH DG KDYH XVHG 0. 05 DO\VR & DU OG RKHUP DMIDY GMMEXAG XQEHUD? 1 WHH 2 RSHD\RXUAH™ RUMP LA
QHUQ) P RAD IGFOAQ) EXWRAIP MG\RWKHO , 7 / LEHQH $ SCRKH/ IFHQH * 18 * HHIDCBXEQF / LAHQH * 18 / HAHU* HHIDCBXEQE / IFHQHDQG* 18 $1IHR
* HOHIDOBXEQF / LFHQH 32 SHBRXUFHERVEDUH  LQFRP SIDQFHZ 1\K DCFHQH WP V CESTFTEGIR \KAK 2 SHOBRXUH6R \EOUH DG 1L QHAWHWHERP S0 QRU
0 R IWAKEMGEDUH/ X/ RUGMMEXM/ RUKDY XVHG RUGMMEXMG D) 2 SHOGRXUFHER\E DHLQM). P DQHWDABTXUARUKD/UTXUG $ WHERP SI) RUDD R
LW AKEMADURY VR SHP MBYHIHHIIGHIQ) R D) \R\E DUHFRGH RURKMHUWAKRER)\ RZ GGE WHERP SI) RUD) R IW\KEMADUH/RU % D) \R\EDUHFRGHRU
RM-UWKERR\ RZQGE WHERPSI) RUI) R IWVEMADUVREH  QVFRHE RUGMMEXMG IQWRXUHFRHIRP  QRHQHG IRUWH SXSRHR PING
GUYDIYHZ RIWRU  BEMMEXMG DR FKOLIH

1 L ([ A-BAD/Z RXG RWQIO RILQ\KHDIJWIDM WDRIED EHH SHAMG\R KDYH D P DMIDODGYHYH HIHAARQ WH &RP SI). DQG LW \KEMAEDUH/
\ENHQDVDZ KRB WH&RP S DUGHIFK R IW\XEMGDUHY KDYH FRP SOHG DQG DUH SUAHR® LQ FRP SIDGFH Z W DELQMIDODGG H WIDOSUYIR. SRIAHY FROMPMIT
REQIDIRY/ LMY \WIQELG/ DSSTFCEG! @7V \WIMM/ MGIP HQV REHY XGV DG UIXDIRY R D) FRAWRU DEWDRU RURKHJ JRYHGP HMIDRU B XDRLY
DAORRINY DQG D) RMHJGIDOREQIDMRYY 1Q HIFK FDH UHDMY \R \WH FRIBRAIRD XVH WM HU P SRWH SRWWRLIIH SURAANRD GVSRID GVFBRKUH DG RKHU
SIRHMQ) B WHERP S RUDQ R IW\KBMADUH/R SHIRID SHIRTD (GHONIIEG! KRAMHKRTS VHMYH FRQLG-MORJUHIXDME COB RUIQRP DIRD ' Dl
6HRXUW 2 EQIDARY OGVWK @D 2 DB L GWHUWHERP SI) RUDD R W \XEMADUHY KDY WFHYHG D) QRIVIEDIRQ R RUFRP STIIQMHIDEQ) RULY
RKHZ VALY DHR D) RKHUICAVWDAQI® RUQWHDIJUIDM Z RXG UDRIED LQEFDM QRO FRP SIDGFHZ MK D) ' DB6HRXUMN 2 EDIDIRQE WH&RP SO RU
Q) R IW\EMGEDH UL WH&RP SIQ OOG LW \KEMGADUHY KDYH (RACRIIHG DG W \WH &RP SO0 IV NRZ BGIH KDYH QRABHHD WHTNXULHG XQEHU' DI 6HRXUMY
2 EDDIRQ/\RQRM D0 LQAVIGODEDN SIRMANRY DAKRIM RURKHKLLG SOW R QRO FRP SIDFHZ W ) ' DIU6HRUM 2 ERDIRQE \WHERP SIQ RUDD R W
EMGEDUH OGG LY \WHH LY QR DRIRY \KWILQYHKMDNRQ RUSIRHHAQ) B\ RUBHRIH D) FRXVRUJRYHCP HQEDDJHR  DAKRUIMNY RUERG SHIAQ) RUWUDMIHG
DEBILQY QRO FRP SOOFHZ LKD) ' DIFGHRXUNY 2 EDJDIRQE. WH&RP SIQ RUIQ R IWAKEMGDUHY

D 7KH&RP SIQ OOG HIFK R W \XEMADUHY KDYH \BNHD DIDFRP P HIADD UDREG! WRKQFDODGG RUIDQ) DARIOP HDXUWA GHFHADY R SURMRAKH
LQRP DIRQWKGREI\ \{ WP VOGS DIFXVHG LOFRIGHRIRDZ W \WHRSHDIROR WH&RP S0 006 IWNKEMG DUV EXMQHRAY © LKRAIP M) WHIRUIRQ) \WH
&RP SI) G IWAKEMADUHY KDHXVHGFRP P HADD WDRIEGIH | RWAR HWEEDK OGP DQEQ DOGKDYHHMEDKHS P OQEQHS LP SBP HIMS DG FRP SIHGZ W
UWDRIEG! LQRP DIRQWAKGRE)\  LQRIP DERQ VHRXUNY R EHUMHRXUMY DOG GO SURMRNRD FROARY SRIFLHY DQG SRAHBKUAY LFOGQ) RYHILIKWIFFHW FRORY
HIRY SWRQ WAKQRERI LFDO0GG SK MEDOVD HIXOUBY DGG BXMGHN FROMAW GMDKRUUFRYHY DQG VHRXUMNY STV FROMMMZ LK LOBMY  WIQEGY DG SURIAHY WD)
DUH GAIQHG W SIRMAWDI DQWDQG SUYHAEIK GAMKRIRD G XQDAKRU] H5 GMWIB-MRY XVH CFRHY QVCEGP HWVP MSSURSUDARY RUP RAILFDIRY RURKHU
FRP SURP MH RUP MOH R RUBHIAY \R Q) LQRIP DERQ WAKGRBI\ WP RU' DIB XVHG LQ FROGHANRY Z WK \WH RSHIDIRQ R \WH &RP STQ 1V DG LW \KEMGDUH
BXMHMY 394K 7R WH&RP S0 IV NRZ GGIH \WHIH KDY BHHQ QR \WAK Y4UHIFK DQG\WH &RP SO0 DG LW KEMGADUHY KDYH (RABH CRIVLHG R DG KDH QR
NRZ GEIHR D) HYHWRUFRGBWRQWDIZ RXGBUDIRIED EHH SHRMG\R UAXOWD DO \KFK YA TFK

EE 1 RP DMIDOOERUAVSXAWMZ W \WHHP SR HVR WH&RP SDQ RUDQ R IW\XEMADUHVH MV RUWR\KWHNERZ GEIHR \WH&RP SDQ LVIP P LCHW

DG WH&E&RP SR IVQRMYZ OHR Q) H MM \WUHDMHG RULP P LHOAMDERUGMMUEEDFH B WHHP SR HVR DR R W SWCHSOOXSSTHY P DX DRXUHY RU
FROMARY\WKDARX @ MQIO RUIQWHDRIIUWHIDM BWDWRIED EHH SHAMG R KDYHDP DMUBCOGYHYHH | HHARQWH&RP SOQ. DQGIWNXEMADUH/ \ENHQDVYDZ KRM




FF L (0K H SR HHBE{HIWSDD ZMWQWHPHIQQ R 6HARD R \WH (PSR HH 5 HIHP HON, GFRP H 6HRXUMW $ PAR D/ P HG-G
3(5,6%" IRUZKIFK \WH&RP SIQ RUDD R IW\XEMGDUH/KD/OQ) MCEMNV HFK DQGH FOAQ) ) *P XA¥P SR HJSTY ZMWMOWHPHIQQI R 6HARRD D
R (5,6$ D330Q KDVEHHQP DQEQHSIQFRP SIOFHZ LW IWWMIP VOQGWHUTXLP HOVR [0 CSSOFCEGIMBMM/ REHY WXGVDQG B XDIRY/ LFOGQ) BX\A
QRNIP MMG\R ( 5,6 DQGWH, QMIDCE HH)H&RAHR D/IPHGG WHIGRAH 1L (RURENMGWIQOANRY Z MMOQWHP HIQQI R 6HAIRD R (5,6$ RU
6HAURD R \WH&RAH KD/RIPAUWGZ W WASHRAR D) 300 H FOQAQ) WIRIRNRQVH | HANG SXUXCQAR DMBIMRY RUDEP LQVADIYHH HP SIRQ UL | RUHTRK 300
KDALY \KEMPAR WHIXQAQ) GVR 6HAIRD R \WWHERHRUBHAIRD R (5,6 QR3MQKD/IDGG Z KHMURUGQRAZ DYHS \R\DM\ \WHP IQP XP IXQEQ
WIQEG/ Z MMOQWHPHIQQI R 6HAMRD R (5,6% RUBHAIRD R WH&RGH CSSIFEGIR\KAK 300 LY QR3 USRIBEGIHYHON Z BMQWHP HIQQ) R 6HARD
F R (5,6$ DQG\WHU-IXTMRQY SURP XODMS WHIHKQEHU KDV RFFXUHG RULY WDWRIE® H SHPAG\R RFPU Y HIFK 300 \WDAY LQMGHG\R BH X0 LHG XQGHU
6HAURY) D R \WHE&RGHI\R TXOOLHG DG QRMQ) KDVRFRXUWHG Z KHKMHUB CRIRQRUB | OUH R CRMKDAZ RXES FDXVHWH GWR \VKAK TXOM LFDARD OOG YL
HWHUWH&RP SIQ QRUDQ PHPBHUR IW3FROIRBGIIRYS  ZIMQWHPHIQQ R 6HAMRD R WHE&REH KDV LGP RUUDRIED H SHAV\R LGRXU Q)
ICHONV XQEU7M@,9 R (5,6$ [QUASFWR D3MQRUDP XQ¥P SR HUSDY ZUMOWHPHIQQI R 6HAIRD D R (5,6% H A-BWQHIK FDHZ WK UASFN
R \WH HYHOV RUFRGAMRQVVHVR I 1Q L WURIK YL KHIR  DvVZ RAGBQRAMQIO RUIQWHDIIJUIDM UDRIED EHH SHAMGR KDYHDP DAUDCOGHYHH | HRARQWH
&RP SI) DOGIWAXEMGDUHY \BNHDDVDZ KRB

@G 7TKHERP SI) DOGHIK R IW\KEMADUHY \INHDD/DZ KRB DHIQXBGE LOXHYR WFRIQ] H5 | LGDJRDOUASRUELDN DI DQWANKEK GKHY DG
UMWV DQG LXK P RXQVD/WHERP ST UDRIE® EHIHYHY DUH SXGHOADGE PANRP DY LQWHBXMQHARVIQZ KIFK WH DUHHIDIHG H AFBAZ KHIHWHI DOUHWR EH
LQXUIHGZ RXGRMWQI® RUQWHDIJWIDM UDRIED EHH SHANGWR KDYHD P DMIDOOGYHYHH I HAARQWHERP SI) 06 IW\KEMADUHY \BNHDD/DZ KRB GHKHU
WHERP SI) (RUD R IW\XEMGDUHY KDY EHQ UH XVHG OQ LQUKUIGRH FRYHIL HVRXI KWRUDBSTHG | RU DG GHWWHUWH&RP SDQ. GRUDD R W\XEMGDUHY KDY/ D))
UDRQWR EHIHYH\WDMZ LOQRAEHCEGNR UHIZ. IWH MY LQXUDFHFRYHID HDY DQG Z KHQVWKAK FRYHIIHH SRR REEQMP LOUFRYHIIHIURP P LOULQKUBY
D/PD. EH QRO W FRQIXH LW EXMGHY DAD FRIMKDAZ RX@ GRAMQI® RULQ\WH DIJUWHIDM UDRIED EH H SHRAMS R KDYH D P DMIDODGHYH HI HRARQ \WH
&RP SI) DOGIWAXEMGDUHY \BNHQDVDZ KRB




HH 7KH&RP S DQGHIFK R LW \XEMGEDUHY SRAFW DEDP DAMUIDOFHWLFDAY DAKRU] DARQY DG SHIP LW IMKHG B\ \WH CSSURSUDAM | HEH.DD \WBtM RU
IRHMIQ UIXDRY DAKRIME/ GHRHADY R FRIGEMKHU UAS-RIYH BMQHAHY 006 GAMHUWH &RP SI) (RUDQ R W \MEMGDUHY KDV BFHYHG D) CRIFAH R
SIRHHEQIV DY \RWHUHYRIDIRQRUP RAI LFDIRQR D) \IXFK FHWWLFDAM DAKRU DERQRUSHIP W KIFK MQI® RUQWHDIJUIDM Ll WH\KEMANR DOXQ DYRIE®
GAMRQ X RULQAQ) Z RXGUDRIED EHH SHAWG\R KDYHDP DMIDCDGHYHH I HFWRQWHERP SO0 DG IW\KEMADUHY ENHQDYDZ KRG

1l 7KHI LCDGRDOABM HOVIFOGGRIGFRERDMGE U HHIFHIQHFK R WHS HIMDNRQ6\BIRP HIMAH7LP HR 60013 RGHRMY DG \WH3IRGHRMY
RIHKHUZ 1\ \RH UHIDAG \FKHBX @V DG CRAVWWHIR FRP SO D/VRIRIP 1Q DOP DALIDCUASHRN Z 1K \WH DSSTFDEG CFFRXQIY WXL HOVR \WHEHRAUMEVS PADDG
SUAHQNTL® LQDTP DAUDCUASHFWWHFRQRIEDMS | L(DERLOCBRMROR WHERP SDQ DG IWAKEMADUHYD/R \WHEM/AKRZ QDG IWUAKIVR RSHIDIRY/DUGFDK
1BZ VI RAWHSHIRG/AKRZ Q DIG\XFK | LCDGRLCOWBMP HONVKDYHEHHD SUEIGLQFRQ RP LW Z W JHHIDID CFA-BMG CFFRXQIQY SUCASOVIQ\WHS QUMG6\VBM/ 8 6
*$$3° [BSIHG RQ D ARQMMMOAEDLY \WURKIKRXAMAH SHIRGY FRYHIG WHIE H A-BWRUDD (RUP DO\ HOUHGQG DOV HOV LQ WH &RP SDQ v TXOWM® | LCDGALC
DA HON 7 KH RKHU [ LGDGADOLQ RUP DIRY LFOGHS RULGFRISRIDAG B\ UHHMIFH 1Q HIFK R \WH 5 HIMIDAR 6VBIMP HQAWH 71PH R 6031 3URGHRMY DGG \WH
3URGHRAMY KDV EHHD GHIYHG | RP \WH CFFRXQIY UHFRUB/R \WH&RP SO0 D05 IWFRQRICDMG \WEMGDUHY DG SUAHNVI OO 1Q DIP DMIDOUASHRAV\KHLQ RUP DIRQ
\KRZ QWHIE 7 KH IO LGB UHIMAG DQG P DUNANHDAG DBLFOG-G RUIGFRSRIDAGE. UH HMGHLQHIFK R \WH 5 HIMDNRQ 6\BIMP HOMKH7LP HR 6031
3URGHRAMY DG \WH 3URGHRMY DUH EDHG RQRUGHUIYHG | URP \RXUAHY/Z KLFK \WH&RP SI). UDRIED DG LQJRRG | DMK EHIHYHY DUH UHICE®! OG DFRXUDM DG \KFK G
LY FROAMAAZ LW KHARXUAHY | URP. Z KLEK WHL DU GHUYHS LQ HIFK FDVH LQ DXDP DAUIDOUAGHRN $ @AVRRXUAY FROEIGHS LQWH 5 HIADIRQ 6\BIAP HOMKH 7P HR
6OBI3URSHAMY DG WH3IRGHRMY BIDAEQ) 2 RO* $$3 LQOGADDP HDXUWY  D/NKFK WP LYGHIGHEE, WH UGV DG WIXMIRYVR WHERP P MWRQ FRP SO LQDT
P DAUDOUASHFWZ W5 HIXOMRY* R WH( [ FKOQIHS PADQG, WP R 5 HIXOMRD6 . R WHBHRXUMIEVS PFAMR\KHH \WONTSSTFCE®!

JJ (DWW <RXQ /3 Z KRKDYHFHWLHG FHUSIQ | LOCADOWIAP HQVR WH&RP SO0 D06 LW \MEMG DU DOG GHIVHHG LW USRI W ASHRANR \KH
DXQWEG FRQRICDMS | LCDADOMBAP HOWV DG \FKHEXGV 1 LBG Z W \KH &RP P WIRQ DV SR \KH 5 HIWDARY 6\BIMP HOADGG LFOGHG LQ HIFK R \WH 5 HILMADARD
GVBMP HOMKHTLP HR 60BI3URSHRAMY DQGWH3URS-RXY LY DQLQE-BHIG-OAHI MG SXECF DFFRXQIY LLP Z W UASHRAR \WHERP SI) Z WQWHP HIQQ) R \KH
6HPXUMEVS PDQG\WH CESOFCEG! KBV DG UH XODNRQMWHIKQG-HUDRSMG R, \WH&RP P MRQDIGWH3XETF &RP S $ FIRXQIGY 2 YHILIKVORDEG 8 QUWWGE\TIAY




KK 7KH&RP SIQ OQG HFK R W \KEMADUH/ P OQEQ DV WP R LQMIDODFFRXQMY FROMRY \X | LALHQR SURYIGH UDRIE®! DIKUIGFH WDV L
VEQRNRQY DUH H HRXRG LQ DFFRUEIGFH Z WK P ORI HP HOAY JHHIDORUNGHALLF DARRU DIRQY L \MDQUTRRYY DUH UFRGHG DY GHRHAOY \R SHIP IMSUHSOIDNR) R
I.CDADOWEAP HOV LQ FRQRPIW Z W 8 6 * $$ 3 OJG\R P OQEQ DAHADFFRXQEEIMY  LUL CFRHW R DAVHV LY SHIP WG RQD LQ CRRREDRH Z W P DQIHP HOWY
JHHIDCRUVGHALLLF DAKRU DIRY LY WHUHFRGHE CFFRXQIEELOM | RUDAAVLY FRP SDHG Z W WHH MY DWHV DAS-DRIEG! LQA YD DQG CESURSUDM CRIRQ VABNHD
ZIW WWSHAWR Q. QlIHHFH DG Y IQMIRYH GO LQ H WIMEB! 96MCHN 5 HERWY / DIXDIH LGFOGHE RULGFRERDMG B\ UHHHIAH 1Q \WH 5 HILVADARD
GVIIMP HOMKH 7IP HR 6001 3URSHRMY DG WH 3URSHRXY | LD SUHONV WH LQ RUP DIRQ FOEBG | RULQ DXP DMIDOUASHRAW 05 LY SUHSDUHG LQ CRFRUEIRH Z WK \KH
&RP P DRV XV DQG IXGHIGHY CESTFLEGIWHHR 6LGFHWHHIGR WHE&RP SO0 VP RMGFHOADXGMG | VAT, HOU WHHKDVEHHD L QR P DALIDCY, HINGHW/LQ\KH
&RP S 1V LQMIDOFRQUIRORYHUI LOCADOWERWY) DVGHIQGIQ5XB D | XQEUWH ([ FKOQIHS PWZ KHMHURJQRAUP HADMG OG L QR AKOQIH LQ\KH
&RP S VLQMIDOFRURCRYHUI LCDGA DOUHSRUY) \KDAKDYP DALIDED DG OGYHYHD O HRAMS RULYUDREIE® QNHD WP DMIDD DQG0GYHIHD O HAWKHERP SO0 W
LQMEDOFRQURORYHUI LCDCADOWERWY)  IMEHQ XQE-DWRRG \WDARHHFDXAY L OGG (L \KDDRATXUHWHERP ST \RFRP SO ZOKMGHRIRD R \KHEDEDQY
2[ G $PADVR DOHLMHUADMWIDIVZ RXGRAHZ MHEHUTTXUG\R GR\R XQGHCSSIFEGIQY

IL 7KH&RP SO P DQEQYAVFRXUHFRQARY DG SIRAHWY DVNKRK WP IVAHIGHSIQS5X®! D H XQEHUWH( [ FKDQIHS PAMWKDANARP SO Z W \WH
UHPAUHP HOV R \WWH ([ FKOQIH$ PAMKRK QVFRKUH FRARY 06 SURFHEXUAY KDYH BHH G-I QGHG VR HQUKUH \KDAP DMUIBOLQ RUP DNRQ UHDNY \R \WH &RP SIQ DG LW
\EMADUHY LV P DEHNRZ QR WH & RP SDQ) v SUCH.SBOH HRXAWH RHNHLFHUDQG SWCHSDOI LCQDOADOR [ IFHUB. RKHY Z MLQ \WRVH HOWY  BQG WHFK GMWFBRXUH FRQARY
DG SURAHEAUHY DUHH | HFARYH DAD UHDRCZEG DAXUDCRHGYHD

N17KH&RP S KDVQRWRG WXHG RUGMWIEXMG DR WKW R &RP P RQ6WHAN GAUQY WHM[ P RQK SHIRG SUHHHIQ WHAMKHIR  LFOQQ) D
OBV SXUMOQNR S XB  $ XQAU RUSHIXDMRY' RUB R \WH 6 HRXUMHY/$ PVRIKHUWE KDWY/ IMXHS SXWXBQAIR HP SR HH BHH IMS@IQ/ TXOM LHE WHAN RSWRQ
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3$ SSOFCEGY/ ¥ 5 HIXOMRY DX E QR FRUIFMDOREMI DR/ Z RXG RABH UFRIQVHG RUXSKHIB B\ WH( QUK FRXUWZ KHIH\KLY Z RX@S EHLGFRQIMAMAZ LW
RURHUGIDR SHXDIRY (& 1R ROWH/ [ $ SSOFCEGI\R 1 R &ROMPMIO? EDIDIRY/ 5RPH,, DVMEGHEIQ( Q@K O DUGDVIP HGGE \WH
$ SSIFCEG!/ [ 5 HIXDWRYY 7KH6HIQ) 6KOHKRE-UKDY \WH SRZ HUVR \KEP IWOG SAOXOQAR 6HRAIRD D KDV \R\WH H \WOASHP WWGE Q7 GIDD YOIED
HIHRAYHD OOG LUHYRFTE® \XEP WG \R WHMUMGRIROR WHESHAILHG&RAW D/GHIQGIO6HARY D DOGKDY\WH SRZ HIWR G QDM CSSRONIG HP SRz HJ
DGSUMDARGHANRD  F KDVGIDED YOIED OQGHI HANHD GALIQDMG DSSRQAMG DG HP SRZ HIGDQDIHOQWRUHYIFHR SIRFHWIQD) MWRUSURFHHEQ) EDHG
RORUDUMQ) XQEHKLVS JUHP HOAQDD R WHBSHALHG&RAW




O 7KH6HIY GKOHKREUKD/ RABND QUA® RUIGEAWR® D) [RIR) GMIGHE R RUKWDAFRXE UDRIED EHH SHAAG R FDAH RUUAXOLQ D)
MEELT) DARQRUP CQISXOIRQR WHSUFHR WHEKOUWAIQYIRDIRQR 5 HIXTMRQ0  XQEHMH( [ FKOQIHS FW

$IUHP HW \R 6HDDQG 3XURDH 7KH 6HIY 6KOMKREHUKHIE DIUHY \R VHIDWR \WH VHYHIDOS QGHZ UMY DG HIFK 8 QEHZ UMMU XSRQ WH EDIV R \WH
UHBUAHQBANRYY DG Z DUDQIAY KHIHOQ FRQEIGHS EXARKEMPANR \WH \WUP V/ DG FRIAWRYY KHM@\MUMBAG DIUHY \FYHDD OOG RAVIQ® \R SXURDH U \WH 6HIQ)
BKOUKRTG-UDNV = @\KDUH \WH3 3XUFKDWH3UFH  WHQ® BHUR ) LUP 6KOWY \KEMPVWR \KFK DEXE HIVVR HIP LDM| UIPMRIOKDUY DAKHS HBUAHQEYH/P D GHAP LCH
KDABHDLY \WH P H SURSRIMNRQ\R WH QP BHUR ) P 6KOUAV\R EHVRG B WHGHIQ) 6KIUHKRGEHUD/WHQ® BHUR ) LUP BKOUA/ VHNRIW LQ 6FKHBX®!,, KHIMR RSSR\KH
@P HR WK 8 QGHZ UNMUEHI R \WWHVREOO® BHUR ) LUP 6KDBY

2 QWHEDMVR \KH U-BUIAHQBINRDY DG Z DUDQNAY FRQEIGHS LOVMY'$ JUHHP HQAVDQG \KEMRAR LW \MP \/ DOG FRQAMRYY \KH 6HIIQY) 6 KDUHRTEHIDI WHHY/ \R \HIDR \WH
8 (EHZ UMY \WHS GRWRIDOB KDWY DG \KHS QG- UMAYAKDTKDYHWH U KR SXUKDH \VHYHID DIGQRARQ® XS\R @ GIWRIOE KDY DAKH3XUKDH3UFH SIRIGHG
KRZ HYHU WDAKHCP RQASOG B\ \WHS QEHZ UMY 1 RUDQ $ GAURDOSKOU \KDDEH UBFGE D) LP RQASHMDM HDOOR D) AYICHD/GROBGE WHERP SO DG
SD CEGIRQWH) LLP 6KOLEXWIRAED CEGIRQVKAK $ GAMRIDOSKDWY 7 KH5 HBUAMQEBIYHY/P D H HIVHWLY UIKWRQEHDD R \WHS QEHZ WMMYLQZ KRBIRUIURP WP HVRWP H
[QSOWE JIVIQ) Z UMD QRIFHCQRADAMDD A VENMMWHEMR WS JUHP HOAS Q H HFVHQRIFH\KDDWSHAI WHQP EHUR $ GAMRDOSKTUA/AR EHSXUKDHGE, \WH
8 (EHZ UMY DQG \WH CDM RQ Z KLFK \KFK VKDWY DUH\R EH SXUKDUG ( DFK SXUFKDVH G P XMAEH DABDIWRH EXMGHW @ D\MIWH Z UMKD GRIFH LV ILYHQ DG P D QRARH
HOUDHWDQWHFERICQ) CDMIRUWH) LUP 6KDUY RUDAMMDQWO BXMCHV @ VONMMHEOMR KK GRIFH 2 QHIFK @) UL D) \WWDV$ GRURDOS KU DUHWR EH SXUADHG DO
32 SWRQ&EQ) ' DM HIFK 8 QGHZ WMUDIUHY VHYHIDD DG RARQ® R SXUFKDHWWH QP BHUR $ GAWRIOSKOUY \KEMRNR \KFK DA HNV R HIP LDM | ITFMRIC
\KDUA/ D/ WH 5 FSUAHQEIYHY P D GAMIP LGH \WDABHDLY \WH \CP H SURSRMIRQ \R \WH \RIEIDQP B-HUR $ GRWRDOG KDY W EH SXUKDHG RQ\KFK 2 SIRQ &GMQJ ' DM D/ \KH
QP ELR ) ILP 6KIWVVHNVRIMLQBRKHE®!, , KHIR RSSROMWHEP HR VKAK 8 QGHZ UMUEHIAR\WWHVREOO® EHUR ) LUP 6KDBY




THPVR 3XETE 2 IHIQ) 7KHBHIQ) 6KOUKREULYDGMHGE \WH'S HSUAHQBIMYHY/ WDAKH S GGEHZ UMY SURSRHR P DNHD SXECF RIHIQ R \WHUUASHRMH
SRUMRY/ R WH BKDWY DV \RRQ DWUIWH 5 HILVADIRQ 6VBRP HOADGS \KLY $ JUH-P HQAKDYH BHARP H HIHRMH DV LQ \WH 5 HBUAHQERYHAT MGIP HOALY DOMME®! 7 KH 6HIQ
BKOUHKREULY | XUWHUDGYIMAG B \KH HBUMHQBYH/ \WDAKH 6 KDY DUHVR BHR | HUHG R \WH SXETE LQWID DV ¥ @\KOWH \WHS3XEQF 2 [1HIQI 3UFH  DOG\R FHMIQG-DBLY
HBRRGE \KH5 HBUMHQEBMYHY DAD SUFH\WDABBUAHONDFRIFHMRQCRAQH FHWR = @\KDUHXQEHWH3XETF 2 |1 HIQ) 3UFH

3DPHADQG' HIMHY 3D PHOANRUWH) WP 6KDWV R EHVRG B \WH 6HIQY) 6 KDUHKRTHINKDDEH P DAH\R \WH 6 HIY) 6 KDUKRTGHJILQ ) HHIDORURKHJIXQBY/
LP P HADMY DOMER Q1 HZ <RN&IW DIDOMGHIYHY R \XK) WP 6 KDWY/ I RUWH URSHRWH CFFRXQVRE \WH VHYHIDO8 QGHZ UMAY DV DP 1H <RN&IWWPH RQ
SHW B @ RUDNKRK REHMP HRQWH P HRUKK RKHUGADM (RADMANDR> @ DV\KDUEHAAIDMSLIQZ UMY B \KH5 HBURHRRAYHY 7 KHWP HDQGADMR
XK SD P HQADUH KHH CONMUUH HIBHG VR DVWH3 & BMQJ - DM’

3D P HQNRUDQ. $ GAWRIIOSKOUWA/\KDQEHP DE-\R\WHEHI) 6KDBHKRTEHILO) HEHDORURKHUIXQBYLP P HADMD DYDMEGIQL HZ <RIN&IW DIDOKMEHIYHY R KK
$ GAWRTOSKOA | RUWH UASHRAYH CFFRQV R \WHVHYHIDS (GHZ WMYDN ~ DP 1 HZ <RIN&LW WP H RQ\WH CDM\GHAL LHG LO WH FRIMGRQAQ) QRIFH GARIEHG 1O
6HAMRD  RUDAKFK RKHMP HRQWH\IP HRURQ\KFK RKM-UGDM QD) HHQRADMAMIDY @ D/AKDOEHGMIDMGLOZ UMD B\ \WH5 FSUAHQBRYHY

7KH) WP 6KOWA/ OGS GAURD0E KO/ \KDEH UH IMMB-GLOVKRK (TP HYDQGLOQVKAK GHIRP LODINRQYDARHS HEUAHQBMY KD RADMAKDWWH MGV @)
SURUR WHEBMQ) ' DMRUWH DSSTFTEG! 2 SMRQ&EIQ ' DM D/AKHFDHP D EH 7KH) WP 6KOW/ DOGS$ GRWRIIOE KDY \KDWEH GHIVHIG \R \KH 5 HSUAHBIYHY RO \KH
&RIQ ' DMRIDD2 SWRQEMIQ ' DM DAKHFDHP D EH | RAWHUASHRMYHDFFRXQVR WHVAYHIDO8 QGHZ UMMY 7 KH3XUKDH3UFHSD CEGIE, \WHS QEHZ UMY \KDIEH
GOAEGE L D) WOQMHA WUTXUWGE @F \REHSOGE RURQEHKODR WHS QGHZ UAMYIQFRIGHRANRDZ W WWHWIQI HUR \WHBKDUAARWHS QEHZ UMY GXO SOGDG

IL DR Z MWKROQ W WIXUWHGR @y

&ROAURY/ VR \KHS QEHZ UMWIMT2 EQIDARYY 7 KHREQIDIRQY/R WHGHIQ) 6KDUWHKRTHR \VHDXH 6 KDWY/ VR \WH 8 QEHZ UMY DQG \WH VHYHIDOREQIDARQVR \KH
8 QEHZ UMY \R SXUFKDH DQG S 1 RUWH 6KDUAY/ RQWH &GQ) ' DMDQG DR 2 SIRQ&GMQ) ' DM D/WHFDHP D EH DUH \EMRAR \KH FRQAMIRQ WDAKH 5 HILMADIRQ
6VIMP HQNKDOKDYHEHRP HHIHRWHRAMDMMDD ~ SP 1 HZ <RIN&IWWP H ROWHAMKHIR




7 KHVHYHIDCREQI DARQVR WH8 QEHZ UMWY/ R SXUKDHDGSD. | RUWHGE KDV RQWHEGMQ) ' DMBGOR 2 SWRQ&GMQ) ' DM DVY\WHFDHP D EH DUH\VEMPVWIR \WH
IRGZ Q) IXKHFRQAWRY/

D 6XBVHIXHQAR\WHH HPURQDQGCHIVHY R WV JUH-P HOADQG SURMR WHE.BMQ * DMRUVKK 2 SIRQ&MRIQ) * DM DAMHFDHP D EH

L QRREUNXNEHEQ WHHIHRYHHWR WH 5 HIUDNRQ 6\VBMP HIMKDEH LQ H I HAWDQGE (R SURFHHEQ | RUNKAK SXUERH RUSXUKOQNR
BHAMRD $ XQEHUWHGHXUMEVS FAVKDDEHSHIAQ) EHRHRMUDMIGE WHERP P MRQ

L WHH WODRKDHRPWG D) GZ QUIAQ) QROKDDD) (RIFHKDYHEHHDJLYHDR [0 LQMXGHG RUSRAQINOGRZ QUIGQ) RUR M)
UHLHZ | RUD SRWEG! FOQ HWDAERY CRAUQEFDAMWHAURIROR WHSRMEBIFKDQH LQWHDMY CFFRGGO) R \WHWHHAUMEVR WHERP SIQ RUDQ R
MAXEMGEDUH/E [0 *IRID WFRIQ] HSWENIFDODMY RIDY] DIRY DAKAMP VGHIQGIQ6HARY D R \KH( [ FKDQIHS PAVDDG

UL WHH\KDRADHRAPUHG D) AKOQH RUDD GYHESP HOAQYRYIQ) DSURSHRRYH AKOQIH LOWHFREWRY | L((DJADCRURKHE M RU
LQWHHLQQIV BV RIRSHDIRY/R \WH&RP SIQ DOG W VKEMGADUH \BNHDD/DZ KRB! [URP WDANHNRW LOWH7LP HR 6001 3URGHRAM/\AKDMOQ\KH
5 FRUAHQEMYHMTIMGI P HQMY P DMUIDOD0G DGHYH DG \KDAP DNV MWOQ\WH S HSUAHQBYHT MG P HMP SUTRNFCEGIVR P DUNAAKH 6 KDY ROWHWLP VDG
LOWWHP DOQHUFRQAP SDMGLQWHTLP HR 60BI3URGHRMY

E 7 KHUBUAHQBINRQ/ DG Z DUDQIAVR \WHERP SI) DOG\WHEHIQ) 6KOHKRTHFRQBIGHSLIOWLYS J UHHP HWKDREHWKH DG FRUMAWRQDQG DR \KH
@OMKHIR DGRQOIGD/R WHEBMQ) * DMRUVKK 2 SIRQ&ERIQ) * DM D/\KHFDHP D EH DG \WH&RP SO0 DQG \WH 6HIY 6KDUWHKRTHIMDIKDYH FRP STHG
Z 1\ DOR \WHDIUH-P HOVOQG\DM LHG DOR \WHFROBMWRQY ROWHUSOWAR EH SHIRIP HE ROV LHG KHIMXQGE-URQ RUEH RIMWHE G * DMRUMKK 2 SIRQ&BUQ)
* DM DAKHFDHP D EH

F 7KHS QGHZ UMY \KDEIKDYHUHFHYHEROWHE.BMQ) ' DMRIKAK 2 SIRQ&MIQ) * DM DAKHFDHP D EH L DFHWLFDAM CDOMG\WHUASHRYHEM/
R GHIYHY WHIR DG MJIQG B DQH HOMWH RIIFHUR WH &RP SO R \WH HIHRAMWHAMRW LQ 6HAMRY/ D L DG D LU CERYH OJG VR \KH HI HAAKDAMKH
UHBUAHQBINRGY DG Z CUDQMY R \KHERP SO FRQBIGHG LOWLV$ J UHHP HQADUHWIKH DQG FRUBPAD/R \WHE.BMQJ ' DMRIVKK 2 SIRQ&BMQ) ' DM DVWHFDHP D
EH DG\WDARH&RP SDQ KDVFRP STHGZ W DOR \WH DI UHH-P HON DG VDY LHG DOR | WH FRQEMRQY RQLW SDWAR EH SHIRUIP H5 RUNDIN LHG KHXQE-URQ RUEH RUM\H
&RIQ ' DMRUKK 2 SIRQ&BUQ) ' DM D/'WHFDHP D EH OJG LU DRHWLFDMIURP \WH 6HIQY) 6KOWKRTE- CDAG\KH UAS-RIYH@M/R GHIYHY \WHIR 006
JQGE DAWRRUR \WHBHIIQ) 6KDUHKRTEH VR \RH H | HAARDARH U-SUAHQBINRQY D5 Z DUDQMVR WHEHTIY 6 KOUKRE-UFRQEGHG LOWLYS JUHP HOADLHWKH DG
FRUHD/R WHEBMQ) * DMRUKK 2 SIRQ&ECQ) ' DM DAKHFDHP D EH DOG\WDAKAK 6HI) 6 KOWKREHUKDYFRP STHGZ W DR \WHDIUH-P HOVOGG\DIY LHG
DOR WH FROAWRYY RQ LW SR EH SHIRIP HG RUMDIM LHG KHIMXQGE-URQ RUBH RMWH & BRI * DMRUMKK 2 SIRQ&EMQ ' DM D/WHFDHP D EH 7KHRILEHY
\LJQQ DOGGHIVHIQ) \KFK FHWWLFDAVP D UHD XSROWHEHAR \KHUUASHRRYHNGRZ GG HDAR SURHHAQIVWUHDAGHG




G 7KHS QEHZ UMY \KDDKDYH BFHYHG RQWH & BMQ) * DMRUNKK 2 SIRQ&EIQ ' DM D/WHFDHP D EH L DQRSLQRQ DQG QHIDIYH DAXUIFH
GUWKUR 3DXOF DAMIV/ / 3 RANGHS 6 FRXQHI RMHERP SI) GDAGWHUASHRYHEM/R GHIVHY \WHIR HIFK LQIRUP DG VEWIFHU-DRIED \DIV CRRLY \R
WH5 FRUAWHQEMYHY 1L DO RIQROR + XQRO$ QRIZV. XU/ / 3 9LLILQD FRXQIHOIRUNH&RP STD GDAG WH UAS-AYH GOM/R GHIYHY WHIR 1QIRP DG
\EWDFHUDRIED VD CRRY \R\KHS HBUHQBIYH/

H 7KH8 QGHZ UMY \KDEKDYHUFHYHG ROWHE BRG] ' DMRUIVKK 2 SIRQ&EIQ) ' DM DAWHFDHP D EH L DQRIQRQR 3DX0-DMIV/ / 3 8 6
FRXQUHOI RUH 6HIIY 6KOUHRTHU GDMG \WH UAS-RIH @OM/R GHIYHY WHIR  1QIRP DG WEWEFH WDRIED \DMIRRY \R WH 5 FBUAHQEMYHY OGS 1L DO
RIQROR 3DXOF DAV ( XURSH / / 3 ( Q@K FRXQHD RIWHGHIY 6KIUHKREHU GOMGWHUASHRIYHEM/R GHIYHY WHIR LQIRP DG \KEWIFH UDRIED
DI CRRY \RWHS HSUAHQBIRYHY

| 7KH8 QG-Z UMY \KDOKDYH UFHYHG ROWHEEMQ ' DMRIKK 2 SIRQ&GMQ ' DM D/AKHFDHP D EH D RSIQRQ 05 QHI DAYH DAXUDGRH GIKU
R &UDMDKN 6ZOH ORIM//3 FRQHDIRIWH 8 QCHZ BMY DAG WH UASHRIYH DA R GHIVHY WHIR  1Q IRP  DOG VEWEFH \DMDRRY \R \KH
5 FRUAHQEMYHY DQG\XAK FRXQHDKDTKDYH U AHYHG\KAK SCBHYDQGLQ RP DERQDAKH P D WDRIED WNXHAR HIEGWHP R SDVXSROVKEK P DY

© 1AW UAVGHPVR \KH Q-0 DIYH DAKUDCRH GIWHYAR EHGHIYHIG SXXOQAR 6HRAMRYY  GDQG | CERYH 3DXO+ DAMYV/ / 3 DQG&UDYDN 6Z0OCH 0 RRMH/ / 3 PD BN
WDAKHURSIQRQY DG EHIH V D EDHG XSRQ WHUSOMASDIRQ LQ WH SUEIDIRQ R WH 5 HIMDNRQ 6VBIAP HOMKH 7LP H R 6001 3URSHRMY DOG WH 3URSHRAXY DG Q)
P HIEP HQV RUVKSSBP HW\KHAR DG UYLHY. DG AVAAWROR \WHFRQMIVWHIR - EXVILH Z WRAWQE-BHIG-OWAKHAN RUYHULLFDIRQ H AFBADAGHRLLHG W UASHRAR
6HARY/ G DG H CERYH 3DXO+DAMDV/ / 3 DVFRXQHO RUKH&RP S DG 6HIY) 6KOUKREHU PO UHD XSRQWH RIIQRVR GFOOFRXQHO RUWH &RP S0 RUWH
6HIQ GKOMKREHUVAMRW IQ6HRMRYY G OB H UASHAWHD OOG Z W UASHRAMR [ CRXOOP DY DJG \R WH H \MMKFK FRXQIHDGH-P V CBSURSUDM  XSRQ \KH
UHBUAHOBIRY/R WHBHIY 6 KDUHKRTEHUFRQBICHS KHHOQ DG LO RMHUGRRP HOVDQGLOMKP HQN SUIRMGHGWDAS  FRIHVR \KAK RIHUGRRXP HOIVDQGLQWIKP HOM\KDTEH

GHIYHIG \R \KH 5 FSUAHQBIYHY OOG \KODEH 1Q IRP  DQG \KEWEGFH \DIW CARY \R WH 5 HSUAHQEAYHAT FRXQHODG % 3DXO+ DRIV / / 3 DV FRXQUHDI RUWKH 6HIQY
6 KOUHKREHU \KODWIM LOWHURSIQROWDARH. DUHNMNLHGLQUHDLQ) RQHIFK \KFK RMHURSIQR)




7TKHRSQRQY/R 300+ DAQIV/ / 3 + XQRQ$ QBHZ V. X/ / 3 DIG3DXO+ DIV ( XURSH / / 3 GARUBGIQ6HANRYY G OG  H DERYH \KDWEH UHGHIHG W \WH
8 (GHZ WY DAKHUHDHMR WHERP ST ROWHEHIXY 6 KDUHKROHU D/\KHFDHP D BH DG \KDDWR WM\KHIHO

J 7KHS QGHZ UMY \KDIKDYHUFHYHS ROHIFK R \WH@MKHIR DGWHEBMQ) ' DMRIKAK 2 SIRQ&BMQ) ' DM D/AKHFDHP D EH DOWUGDAMG
WHUASHRYH@OMR GHIYHY WHIR LQIRP DG \KEWIGFH DM CRRY \RWHS QGHZ UMY 1URP (W <RXQ / / 3 L(QE-SHIGHSXEIF DFFRXQERN FRQEIQQ)
WBRP HQWV DQG LQRP DIRQ R \WH WSH REQDUD LGFOGHS 1Q CFARXQEQM] 2 FRP | RWGINLY R XQGHZ UMY Z W UASHRAKR WH | LQDGRDOMBAMP HON DQG FHBIO
I.CDADOQ RIP DARQFRQEEGHGIQWKHS HIMADIRQGVBAMP HOAMKH7LP HR 6 0B13URGHRMY DG\WH3URGHRMY SURMG-G\WWDAL WHOWLGHIYHIGROWHEBMQ) ' DM
\KODXVH D3 PR | GDM - QRAFDUHUAKDD \WH CDM KHIR OQG 1L WH GIWUGHIVHIG RQ KK 2 SIRQ &BMQ) * DM \KDDXVH D PR | (OM RAHUMHUWID IR
BXMGHVA VSURMR\XAK 2 SIRQ&BIQ) * DM

K 7KH UASHRIYH / RAN XS $ JUHP HON ERE HHD \WH 5 HBUAMHQEBIYHY RQ WH RCH KDQG  DQG \WH 6HIQY) 6KOUKRGHU RILFHY DQG QURARY R \KH
&RP S ROWHRK-UKDQG \KDEHLQI X@ RIHOQGH | HAARQWHE.BMQ * DMRUKK 2 SIRQ&ERIQ) * DM DAMHFDHP D EH

L 2QHFKR \WH@MKHIR DG WHEGMQ ' DMRUVKK 2 SIRQ &BMQ) * DM D/\WHFDHP D EH WH 8 QEHZ UMY \KDIDKDYH WHFHYHG | URP \KH
&RP SI) DAHWIFDM CDAGWHUAS-RMHE@M/R GHIYHY WHIR DOGOEAAMGWRWHS QGHZ UMY WIGHGE WHEKIH ) LOGADR [IIEHUR WHERP SI) IQIRP
DOG\XEWIFHUDRIED \DM DRRY \R\KHS HUHQBIYHY/

M 7 KH 6 KD/ \R BH\RG DAKH & BRMQ) ' DM RUNXK 2 SIRQ&BUQY ' DM D/\WWHFDHP D BH \KDDKDYH BHH DESIRYHG | RUOMNY RQWH1$6' $4
* GEDD DINHWEWRNRQD \RR I LIADORIFHR XD

N 7KH ) LCDGADD, QMY 5HIXDRY $XKRIW ,GF \KDEKDYH CRMDMVG D) REMAIRY Z W UAGHRAMR \KH | DULCHY DG WDRIEGHV R \KH
XQEHZ UMY WP VDG DUDQI HP HOW U \RWHR [ HIQ) R WHBKDUY

O 7KH 8 QGHZ UMY \KDDKDYH UHFHYHS RQ WH &RQ) ' DM RJWFK 2 SIRQ &RIQ ' DM DV \WWH FDH PD BH XK RKHU GRXP HQWV D/ \WH
5 HBUWHRYH/P D WDRIED® WHNXHAZ W RSHRWR \WHIRRGWEREQ) R WHE&RP S \WHGAH DAWRU] DNRQDG\OBIR  \WH6 KDWY/ \R BHVRGRQWHEEBMQ) ' DM
RO 2 SWRQ&GMQ ' DM DY\KHFDHP D BH DG RKHUP DY UHDMG\R\WHVOBIR - \XRK 6 KDWY




&RHDQVR WHERPSDQ 7KH&RP ST FRYHIDQNVZ LW HIFK 8 QGHZ UMLUDYI RGBZ V

D 7RIXUDK VR WH5 HBUHQEBMYHY XSRQ Z UMKD UTXHANZ WKRXWAKDLIH FRSEVR \WHS HIMDNRQ 6\BIMP HOVIGFOGQ) H KIEW\KHAR  Z KIFK P D)
EHDQHBANRQF | DAVP LB QG| RUGHIYHY \R HIFK RMHUS QGHZ MMUDFRQRP HGFRS. R WHS HILMADARQ 6\BIAP HOAVZ LRV KIEWWHHR DGR | XUQMK \R \WH
5 FRUAHQEMYHVIQL HZ <RIN&IW Z KRXWAKDLIH SURR DP 1H <RN&WWWP HRQWHBMWV@ H WXFFHHIQ) WHEMR \MV$ JUHP HINDQG AU
WH SHIRG P HQIRJ-G IQB6HAMRY H RJ | BHBZ ARIHVR WH7IPHR 6031 3URGHRMY \WH 3URGHRMY OQG D) \KSSEP HON DQG [P HIGP HOV \WHHMR RUVR \WH
5 FILDARQ GVBAP HOMOQHIFK FDHD/AWHS FSUAHQBIHVP D UDRIED WX

E YHRHIP HEQ RNXSSBP HAMY \WH5 HIMADNRQE\IAMP HQMKH7 P HR' 6 D13 URSHRMY RUMH3 URSHRMY R XK WRAKHS HBURVHQRARYHY D RS\

R HIFK \KFK SURSRVHG DP HIGP HWRUVKSSOP HWDQG GRAR [ LBIDD. \KFK SURSRHG CP HIEP HWRUNKSSBP HWR Z KLFK \KH5 HRUAHQBMYHY WDRIED REVPAVDOG\R
1L1Z WK KHERP P MMRQZ MQWHISSIFEEGISHIFG\SAILEGLOS XBT  E XQEHAHEHXUMEA/S PAID. SURGHRMYUHTXULHG AR EHI LG SXUKOQAR \KFK 5 XGB!

F 7R IXQK W \KH 5 FSUBRHBIWH/DFRS. R HIFK SURSRVHG TUHH Z UMY SIRSHRMY W EHSHEDHG B RURQEHKDD R XWGER RUKHHWGWR B\ \WH
&RP Q) DGQRAMRXVHRUHHMR Q. SURSRHG I UHHZ UMY SIRSHRMYWR Z KLIFK \WHS5 HSURHREBIRYH/ BHDWRE® REMAW

G 1 RARVINHDD CRIRQWDAZ RXG UKV D8 QGHZ UMURUWHERP STQ EHQJ UTXUG\R I LBIZ LK WHERP P MMRQSUKOQARS X G XQE
WHBHRXUMIEVS PADI UHZ UMEY SIRSHRMYSUHSIBGE. RURQEHKDD R \WHS (QGHZ UMNKDAKHE QGHZ UMURKHZ VHZ RXTS GRADYHEHHUTXULHG\R | LBIWHIXGE

H | WH7IPHR 603 3URGHRMY LY EHQY XVHG \R \RIAMRTHY R X WH KDWY DAD WP H Z KHD \WH 3URSHRMY 1Y CRAY HADYDLOE®! R SURSHRH
SXUKDHY DG D) HYHQAKDDRAAXURUFRAMRQ H MADV D UAKOVR Z KLFK MY GHHRDY VR P HIG RUVKSSBP HQARH7LP HR 60B13URGHRMYIQRGHR P DNH\KH
DA HOVMWHIHO LQWH@IKWR WHFLURXP WBIGFHV XQE-UZ KIFK \WH. Z HIHP DCH (RAP MBDAQ) RULL D) HYHNKDIRAFXURUFRQEMRQH MAD/DUAKOWR Z KLEK \KH
7IP HR 60BI3URSHRMY FRQ QAW Z LK \WH LQ RUP DIRQ FROEICHS LQ\KH 5 HI DR 6\BIMP HOAKHD RQILG! RUL LQWHRSIQROR FRXQUHD RUWHS QEHZ UMY WY
QHFHADY R CP HIG RUVKSSBP HKH7LP HR 60BI3URSHRMY\R FRP SO Z \W CSSTFEGIQY. | RUNZ \K VR SU-EDUH 1LB1Z W \KH&RP P MWIRQ QG I XUNK. DAWRZ Q
H SHQH \R\WH 8 QGHZ UMY DQGWR D) G-IBUXSRQ UNXHMWVHWNHULP HIEP HOVRUVKSSBP HOV\R WH7LP HR' 6001 3URGHRMY \R WDANKH BRP HONV LOWKH 7P HR
6OBI3URGHRMYD/AR CP HIG-GRXSSBP HOMGZ LARMOQWH@QIKWR \KHALLRXP \WIRHY/Z KHOWH7LP HR! 6 0013 URGHRMVLY GHIVHIGWR DSURSHRAYH SXURDHU EH
P MBOGAQ) RUVR\WDAKH7LP HR 60BI3URGHRMY DY TP HIEHG RUMKSSBP HOMG Z LR (RQIHUFRQ QRAZ LW WH 5 I ADIRQ 6\BIAP HQVRUVR \WDARH 7LP HR 6001
3URGHRAMY D/CP HIGHERUKSSBP HOAG Z LOFRP SO Z 1W CSSIFCEGI@OY




|, GUQ WK SHIRGDMMHI LWEDMR \WHSETF RITHIQ) R \WHEKDUA/DVIOWHRIIQROR FRXQHD RAKHS QEHZ UMY WH3URSHMY RUIQ@HK
WHIR WHQRIEHHHIBBG\RIQ5X® D R WHEHXUMEYS FVIYVUBTXUGE @7 R EHGHIYHAG LQ ARQGHARQ Z W \DBVE, DQ8 QGHZ UWURUG-DBU DQ - HYHN
\KODRAFXURUFRQEURQ H IMADY D UAXOR Z KIFK Y GHRHADY VR CP HIG RUVKSSBP HWKH 3URSHRMY LQ RG-UVR P DNH\KH DA HOVWHHO LQWHQIKWR \KH
ALURP WBFHY/Z KHOWH3RSFMY RUQ@X WHIR WHQRNHHHBGWRIQSX® D R WHEHPXUMEVS FALY GHIYHBG\R DSXURDH GRAP MBDAQ) RUL LQWH
RIQROR FRXQHOIRUWH 8 GEHZ UWMMY LY GHRHWOY \IR DP HIG RUVKSSBP HOAKH 3URSHRMY\R FRP SO Z \W CESTFLEGI @Y. | RWWZ 1\ SUHSTLH 11D Z LW \KH
&RP P IMRQDG I XUNK DAMWRZ QH SHOH \RWHS QGHZ UMY DG \R \WH G-OBLY Z KRVH QP Hy DQG DEAHRAV\KHS FBUAHRBIHY Z LO XUDK \R WHERP ST R
ZKIFK 6KOWWP D KOHEHQ\RGE. WH5 FBUAHQEMYHY RQEHKDD R \WHS QEHZ UMY DGR D) RKHUG-DBLY XSRQ UNXHWVHKHUDP HIGP HQV RUVKSSBP HOV\R
\WH 3URGHRAMY \R WDAKH WP HOV LQ \WH 3URSHRMY DV \R [P HIGHG RUVKSSBP HOAG Z LACRVIQ \WH QIKWR WH FLLFXP \WWIRHY Z KHD WH 3LRSHRMY RULQ @HK
WHIR WHQRIFHUHHBFGWIQ5XB D R \KH6HRUMAYS FVLY GHIYHIHG\R D SXUKDHU EHP IMBDAQ) RUNR \KDAKH 3URGHRMY Dy TP HIGHG RUVKSSBP HOMG
ZL@FRP SO Z 1\ CESIFEGIQY

J 7TRHGDRUARTON \WHEKDWYIRUR | HJDQG\VOBIXQEHUMHVFRUMEVRUIVOHEN. @ VR VKFK MUMVGRRQY DAKHS HBUMHQBYH/AKDOU DRIED
UIDXHWSIRYIGHS KRZ HYHU DR FROEEGHGLOWKY SURMMRQVKDIDUNXUHWHERP ST R TXON W AR BMGHWIQD). MUMGRIRY \R H HHAMRUILGIDIHHIC
FROFHOARVHYIFHR SURFHWIQDQ MUMGRMRQ R \VKENMRAANHD RAE] DERQLODD. MUMARIRQLQZ KIFK WA/CRARKHE VA\KEMPN

K 7RP DNHIHHID® D/OMER! ZKIFK PO BHVDMLGE 110Q) Z W\KHERP P IMWRQRQIW( GRIRQF' DI* DXHIQ) $ DOMY OG5 HMHYDOS\ P
VR WH & RP S0 v VHRXURY KREEHY DQG VR WH'S HBUAVHQIBIAYHY DV ARRQ DY SUTRWACEG DQ HU QI \WBMP HOAFRYHUQ) DSHIRG R DABDIE HYH P ROKVEHILQRQ) Z W
WHI LOIXVINFDODXOWMUR WH&RP SO RAPAUGY DAMAHEMR \KLYV$ JUH-P HOAZ KLIFK WKDEWDM\ WHSIRYIMRQVR 6HRAIRD D R WHBHPXUMEYS PADQGWH UGBV
DOGUIXOIRY/R WHERP P MMRQWHIXGE




L 7R AP SO Z 1\ DODSSTHEN VHRXUMWY DG RKHJ @Y V- XGV DG BIXONRYY 1Q HIFK MUMVARNRQ 1Q Z KIFK WH ' LUHRAMG 6KDWY DH RITHHG 1Q
FRGHANRQZ MW\KH' LUHRAMG6 KDUH3UWRIUIP

M1 RAR\INA GUR® RUQAUA® 0 CRIRQGHLIGHE\R RANDNRXTS UDRIE® EHH SHRAMG R FDOVHRUBAXOMODD WEELD) DIRQRUP DQSXDIRQR
WHSUFHR \WWHE&RP P RQG\RAN

N ,| WHEHIQ) 6KDBHKRTHIVQRADS 6 SHIRQIRUS 6 |HEHIOGFRP HVY SXSREY WHERP SDQ Z L@GHIVHMR HIFK 8 QGHZ UM RUWDIHQV RQ
RUBHRHWHEGMQ * DM L DAHWIFDMZ 1\ UASHRAR \WHERP SO0 BtV DVD3 8 QUMG MBI/ U-DOSURSHIW KRTEQ FRERIDIRY” CDMG CRAP RIH\KDQ WKL

@ VSURM\R WHEGQ ' DM D/ GAAIES LQ 7UDKY 5 HIXDINRY/ 6HAMRY/ K OB F  OB5 I SPRR R GOHY WWH,56 R WHUTXUG
RIFH D/GAAUBHGLO7UDXY 5 HIXDNRY/ K

0,1 DADY WP HIRGBZ LY \WHAMMEXNROR DO 7HAMY \KH: DMY &RP P XQFDIRQ\WDAL D Z UMD FRP P XQFDIRQ Z MMQWHP HIQQJ R 5X®
XQEHUWH 6 HPXUANY/$ FHUH RFFXUHG RURFRXWY DQ HYHNRUGHYHBSP HQAD/DUAKER Z KLFK \MAK 7HAMY) \WH:  DMY &RP P XQEDINRQLGFOGHSE RUZ RXGB LFOIGH D
XQUEKHWEAP HOAR DP DMIDO CRARURP LG RUZ RX@S RP LVWR \WBAM D P DAMUDO CRAGHHADY LQRGHMR P DNHWHWEMP HOV\WHHO LOWH@IKWR \KH AU WBFH/
H LMY DAKDAKEVETXHAP H GRAP MBDAQ) \WH&RP SO Z LSRR S® R \KH 5 HBUAHBIYHY DG Z LASURP S TP HIG RUVKSSBP HOAMDMWRZ QH SHOH
\KFK Z UMK 7HNY WH:  DALY&RP P XQFDIROWR HIP LODMRUFRUHRANKAK XQRKHWERP HONRURP WIRQ

P $@WPVSDEBIE WH&RP SIQ XQE-UWKYS$ JUHP HYWKDEH SOG | WH DG FBIUR 05 Z MRAWGBAIRY/ RUZ IKRTEQIVR D) SUMVHIARU
IXAMUHVE H/RUGAMEY XABW\KHGBANRORIZ IWKREQ) VUTXUWGE QF 1QZ KIFK FDHWH&RP ST WKDDED \KAK DEAUREOEP RXQADYZ LUK ONQWKH BHFHSW
B HIFK 8 QGHZ MR \KHI X@IP RXQMNDAZ RXGBKDYHEHHDUHFH YHE KOG (R GHAMRQRUZ WWKRGQ) EHOP DCH

Q $ @WXP VSD [CEGI\R D8 QGHZ UMUNKDDEH FRMGHIG H FOMYHR Q) YOOH DGEHG RUMP LU HY/ © KHHWH&RP S LVREQIHG\R SD. YOOH
DEG-GRUMP LM RQDQ TP RXQASD! CEG! KHMXQGE-UWR Q8 QGHZ UMM WH &RP SI) \KDELQ DEAMRQ R \WWH\KP SD CEG KHIXQEUSD. DD CP RQAEDXCOR [0
CSSOFCEG YDOH D336 RUMP LOUNE ,Q IXUKHIDFHR WY 6HRMRD G HIFK 8 QGHZ UMMUDQG WH &RP S0 \KDIDFRRSHIDM LQ JRRG 1MW \R FRP SO Z 1\ 0T
CESOFCEGIUERWY WXL HWIRUDQ \XFK YOOH DE3HGRMP LA

7KH&RP S DR FRYHIDQW Z AN HIFK 8 QGHZ UMUAKDAZ KRXWRH SURUZ UMW FROHOAR \WHS HBUAHQBAYH/ RO EHKOD R WHS QGHZ UMY W2 L@QRADGZ LG
RISXETFD AWFRHDDIQMIROWR GUQ \WHSHIRGHAQ @ VOWAKH@MR \WH3URSHRAMY WH? 5 HMMEWG 3HIRG RIHJ SBGIH \HD FROMPAR VHID VHOD)
RSNRQ RUFRQUIFAR SXURKDH SXUKDH D0 RONRQ RUFRQAIFANR VHDD JUIQADD. RSWRD UKWRUZ DUDQAR SXUAKDH GLG RURKHEZ MHWIQMHURUAVSRHR GUA® RJ
LEAWR® D) WOMVR &RP P ROGVEAN RUDQ HRXUME FROYHWEGILQR RUH HIAMEGIRUH FKOQIHEGI RUGRP P RGN HORULQR D \Z 05 RURKHUDWIG) HP HYAKD
W HY R DERMHU 1Q Z KRBIRULQ SOWD) R \WH HFRGRP LF FROHDHIFVR RZ GHIKLS R WH&RP P RQGVEAN Z KHKMHUID \KAK WIQLAMRQ GHAUEFGIQFDOH — RU
CERYHIV\R EHVHMBG B\ GHIYHY R &RP P RQ6VRAN RUVKAK RKHUMAPXAUMEY LQFDK RURKHZ VHRU 11100 WIADARY WEAP HOAZ L\K \KH &RP P WWRQ UMY R \KH
RIHIQ R D) \KOWWVR &RP P ROGWANRUDQ \VHRXUMEY FRQYHMEGILQR RUH HIFMEGIRUH FKOQHE®! RUISRP P RQ6\REN




7 KH UAIRNRQY FRQEIGHG LOWH SUFHAQ) SDUDJUTSK \KDXCRALSSO \R $ \WHGKDUWV\R EH\VRGKHIKQEU % WHIMXOFHE, WHERP SI) R \KOWR &RPPRQ
GVREN XSRQ WH H HFAVH R DD RSWRQ RUZ DUBQARUWH FROHMRQ R D \VHRXUW RAMBEQ) RQ WH @M KHIR DV GAAUEHG LQ HIFK R \WH7IPHR 6031 3URSHRMY 006
RGAMY & \WHJIUDAR WRAN ROWNRY/ WRAN [Z LB/ UAEWG VRN UHMMEAG VRN XQW RURKHUHTXW [ DB/ DQG WH IMXOGFH R VHRXUMY\R HP SBR HY/ RILEHY
AURRY DGMAY RUFRQXGIQV R \WH&RP ST SXUXOQAR \WH WP VR DD HNXAW FRP SHODMRQ ST LQ HIHAAD/ R WH &GMQ) ' DM DG GAAUBG IQWH7IPHR 606
3URGHRAMY SUIRNG-G\WDMANKDIEHDFRIGWROR [0 KK JUIQVDIGWHUFHSR D) \KIW/R &RP P RQG\EAN SXUXOQAR DO \XFK JUDQMADAID. \WAK JUIQMA\KDDMIQD
| RAN XS $ JUHP HOAKEWEMID IOWHIRP R ([ KIEVS KHHR Z W BASHRAR \WHUP DQQ) SRUMROR WHS HIMRMS 3HIRGEHRIHUFHYIQ) D) \KIWWR &RP P ROB\RN
DOGQRVKAK FREAWROP D EHZ DLYHGZ WRXWKH SURUZ UMKDFRQHAR \WHS HBUAHQEAYH/RQEHKDD R WHS QGHZ UMY * | CAOBAY WHHABEDKP HOWR DWAQ) SOQ
RQEKDD R D\KIWKRTH RIIFHURUGUHARUR WHERP SDQ SXMOQARSX®! E  XQEHUWH( [ FOQIHS PAVRUNHWIQM HUR \KDWW/R &RP P ROB\RAN SURMGHGWDWL
\XFK SO GRVRABURYLGHT ROWHWIQM HUR & RP P RQBWRAN GXUQ) WHS5 HARMG3HIRG DG LU \RWHH \WOAD SXECF DQCRXGAHP HWRUILOQ) XQEHAKH( [ FKOQIHS PALL DQ)
VUG R RUYROQBU® P OGHE, WH&RP SDQ UIDAQ) WHHWEEDKP HIAR \XAK SOIQ \KAK DQRXGAHP HWRUI LOQ) \VKDELQFOGH D\WBAP HOARKHH | HRAAKDAR \WQM HU
R &RPPRQ6\RAN P D EH P DEH XQEHUVKK SOQ GAUQ) WH5 FAMPAG 3HIRG ( WHVDBI RUMBKOEFH R RUHN LR DR DI UHP HIMR VHIDRULWKH &RP P RQ 6\RFN RUDQ
VHRUMIY FRQYHMEG LOR RUH HIVE®IRUH AOQIHIE®! | RUSRP P RQGVRAN LQFRIGHRNRD Z W RHRUP RIHP HIHY CFDAOMMMRV/R VXU EXMGHRY SURSHW RURKHU
DAV SIRGRVRUMKREILHY NQAHIMBY FRP P HIADCUADNRQKLSY RURKHMIDADLF FR SRIDMWIQCRARQY RUDEDRY SRIGHS \WDAKHDIJUIDMIP RQNR &RP P RQ
GWWANRUDD VHRXUMMY FROMMNEGILQR RUH HIFMCE®!RUH FKDQHIEG! | RUSRP P RQ6WREN  RQOQ DY FRHWMG DV H HIAMAGRUDYH FAKOQIHGEDLY \WDARHERP SO PD. \HT
RULWKH RUDIUHH \R VHIDRUIMKH SXOXOQAMR MY FIXOH ( \KODQRAH FHG R \WHVRBDQ® BHUR WKDBWVR &RPPRQGWWAN R \WH&RP SO IWKHG D5 RAMBEQ
[P P HADAMD |ROZ 1Q) \WH FRP SBIRQ R \WH WDQLRNRQY FROMP STAG B\ \KMY$ JUHP HOAGHMP LGHG RQ D IX@ QOMMS EDMY DG DDUASIHWR D) WA VHRXUMY \KDT
H HPWM DG GHIYH AR WHS HBUAHQBYHY/D/ RAN XS$ JUHP HOAKEWEIDED LOWHIRP R ([ KIEVS KHARZ MW UASHRARWHUP DQQ) SRIROR WH5 HARMG3HIRG )
WHILOY R D) GOIDMRQWEAP HOARQ) RP 6 LFOAQ) 0 UADB BILMDAROWEAP HOARQ) RP 6 UMDY VR \HRXUMWY JUDQMG LWKHG RUVR EH JUDQIRG RUMMHG
SXUXOQVR D) SOQLOH I HWD/R WHEGMQ ' DM DG GAAUB-GLQWH7IP HR 60BI3IRGHRMY 06 *  WHFRQLGHQIIOWKEP IWRQWR WH&RP P MWRQRU) ,15$ R Q)
W LRDARQ WP HAXQG-U\KH 6HRXUMEY $ PAVSURNGHS KRZ HYHU \WDAKKAK FRQIGHQIOMEP MWMRQ PD. R EHPOGH @ VRUP R IRWZ IQI Z UMKD QRIFH \R \WH
5 FRUAHQEMYHVR WHLQRNROWR P DNHVKAK \KEP MIRQ




S&RYHDQNVR WHEHIXY 6KDUHRGHJ 7 KHEHIQ) 6 KDWHKRGHUFRYH DOV Z MWK HIAK 8 QGHZ UMMUDVIRTRZ V

D 7KH6HIY 6KOWHKRTHUZ LO@GHIYHIWR HIFK 8 QGHLZ UMD RUIW DIHQV SURUVE RUDAKH&EMQ * DM D SURSH® FRP SBING DG H HRG, QMIIC
SHHOHGHMFH 3,56" )RP :  RUDDDSSOIEED!,56 )RP :  D/CSSURSUDM \RIHKHUZ [\ DEDUTXIUHG DMIFKP HON VR \KFK IRP DV DSSURSUDM DQG \R \KH
H WOAHNXUHGLOR GHAR HABEDK H HP SIRQIURP 8 6 ECANKS Z MWKRTIQ) \if RQDQ CP RXQN'SD CEGIWR \WHEHIIQ) 6 KDBHKREHIXQEHMWLVS JUHP HOV

E 7KH6HIQ) 6KDHRTHIZ LOCHIYHAR HIFK 8 QGHZ UMU RUWDIHQN ROWHEMR H HHAROR \WV$ JUHP HOADSURSH® FRP SBIMGDGH HIXMG
&HWIFDIRD5 HIDAQ) %HHLADOR Z HYR / HIDD( QI &XWRP HY RIHKMHUZ WK FRIHVR LGHOM LQ) GREXP HRBINRQ DG \WH 6HIY 6KOHRTHUXQEHINA/\R
SURVIGH\KFK DEAWRIDKSSRNG) GREXP HBMRQDYHIFK 8 GGHZ WMMUP D UDREIE® UMW FRIGHANRQZ WK \WH YHUILFDARQR WHI RURQ) &HWIFDIRQ

F $@WPVSD EBIE WH6EHDQ 6KIHKREHIXQEUWY$ JUHP HMWKDDEH SOG | UH DG FROUR  0GG Z MRAWGHBAIRYY RUZ MKRBQIVR )
SUAHQNRUI XAMUAVE HYRUGAMIEY XQBWWH GHBAIRQRUZ WKREQ) LVUTXUGE OF 1QZ KIFK FDHWHEHIQ) 6KOHKREHMDOED \KFK DEAMRIOP RXQAD/Z LG
UAXOMQWHUFHSE. HIFK 8 QGHZ UMUR \WHI XQIP RXQAWDIZ RXG KDYHEHHQ UHFHYHG KOG QR G-OAIRQRUZ IWKRTQ) BHHOP OH

G $ @XP VD [EGIW DQ8 (GHZ WMNDOEHARMGHHGH FOMYHR DQ YDOHDZEGRMP O HY/ : KHIHWHEHTIQ) 6 KDIHKRGHILY REQIHG\WR SD
YBOH BEE3HG RUMP LMY RQDQ P RXQABD CEG KHIXQAHMR DR 8 QEHZ. UMAJ WHEHTY 6 KDUHKRTGHMKDULOQ DEAMWRQWR\KH\XP SD CEGIKHIKQE-USD. DQ 0P RXQA
HIXOOR DR CESTACE®! YOOH BE3-G RUMP LOUMY |, QIXUKHIDEAHR WVEHANRQ G HIFK 8 QGHZ UMWDQG WH 6HIXY 6 KDUKRGHNKDODFRRSHIDM LQ JRRG | W W
FRP SO Z [\ DODSSTHEM USRI BHNXUHP HOWVIRUDQ \XK YDOHDBHG RUMP LA




([SHRAV : KHNHURUGRARHWEQLRNRY/ FROM SOAGLOWLYS JUHP HOAHFRQXP P DAMGRALYS JUH-P HOAWWIP LODMG WHERP SDQ DIUHARSD. RUFDAHR
EH SOG DOH SHOAY [GAGHMR \WH SHIRP DFH R LW REQIDAR)Y DG WRH R WH 6HIQ) 6KDHRTHIXQEUWLY$ JUHP HOVIGFOGQ L \KH | H QVEXWHP HW DG
H SHOAVR WHERP S IVARXQHD\WH& RP S iV CFFRXQUBQN GG FRXQUH] RAHGHIIY) 6 KDUKRTE-ULQ FRIGHANRQZ W WH U MADIRQ DG GHIVHY R \KHB KU/ XQGHH
6HRXUMEY $ FADQG DDRKHU T H RUH SHOAY 1Q FRIGHANRD Z W \WH SUHSOUDR) OG 1LY R \KH 5 HILMADARD 6\BIMP HOVDQ. SHIP LOY SURGHRMY \WH 7IPH R 6006
3URGHRAMY \WH3RGHMY DO 1UWHZ UMY SIRS-AXVSUEINGE RIRQEHDDR XHGE RUMHHWGWRE \WHE&RP SIQ  DOG P HIGP HOW DGG \KSSBP HOVWR DD R \KH
IRMRQ (FOGAQ DOSUQNY FRIV DARADME \WHIZ W DQG WH P D) QG GHIVHUQ) R FRIIH/\MHIR \R \WH 8 QGHLZ UAMY DG GHDBLY LQ \WH TXOQMWY KHIHQTERYH
\GHAILHG L DEDFRW OGG H SHQAY UM \R \KH DU HUDGG GHIYHY R \KH 6KOUY/ \R WH 8 QGHZ MY ((FOGQ) DY WO/ HJRURKHUMY HY SD CEGIWHIRD UL \KH
WDRIEGIFRWR SUQNY RUSIRGAEQ) D) %OHEN. RU/ HIDD, QAR HOWP HP RIIGG®  LOFRQHRANRYZ W \WHR | HUDQG\DBIR WH 6 KDY XQEHUMBM\V-RXUMEY O VDG 0T
H SHQAVIQFRIGHRNRDZ LW \WH TXOM LFDARQR WH G KDWY | RUR | HUDGE VOB XQGE-UMBM XU @ VDV SIRIG-GIQBHANRD  J KHBR LGFOGQ 1100 | HY/DG\WHDRMD
UWDRIEG! 0UG GREP HIAG | HAY OQG QVEXWHP HOV R FRXQUHDI RUWH 8 QEHZ UMY LQ FROGHANRY Z W VKA TXOM LEDANRQ DG LQ FRQGHAIRD Z WK WH %60H 6N RU/ HIDC
,QMAF HOWP FP RGP LY DXL | HAY DG \WHU-DREEGH HA/ DG QVEXWHP HOVR FRXQUHDR \KHS QEHZ UMY LGPXUHG LOFRQGHRANRD Z WK \RH UYL, DQG TXOM LEDINRQ
R WHRIHIY R \WHEKDUWVE WH) LOOGADD, QOAMY 5 FIXDRAY $ XKRIMY SURYLGHG WDAKH TP RXQASD CEGIE, \WH&RP SIQ Z 1\ URSHRAIR \WH | HAY/ DG QVEXUHP HOVR
FRXQUHOI RUWH 8 QGHLZ UMY LGPXUHG SXOXOQAR VEVHRIRD LUL O0G LY R WMVEHRIRD  \KDDQRY FHG IQWHDIJWIDM Y \WHFRWR SUQMY DO FHWLFDM/
WBUAHOMY WHEKDOWY YL \WHFRWIQGHADUHVR 0 MM HUDJHQMBIMBURUG- BRI YIL WHGRRXP HOABIRGAINR)FKOLIHVDQGH SHOMYDARADAGZ W SUQICY \MLY
$ JUHP HOV YLLL DX HV OQG @VEXWHP HOVR FRQHDIGAAUBGE. WHS QGHZ UMY LO FRQQHARDZ WK \KH' LWHRMG6KOH3WRILIP QR H FHHG LQWHDIJWIDM
DQG WP S GAMY P LUV H/RUGANYRURKHG HY U DO LGPXUFGE\ \WH8 QGHZ UMY LQ FROGHARQZ MW WH' IUWHRMGBKILH3WRIUP [ \WHFRWOQGH SHOH/R \WH
&RPSI) UMDY \R OO LOYHWRU SUAHQEANRQY RUR URDG \KRZ ™ XQEHMINHD LQ FROGHANRD Z W \WH P DAMY R WH RIHIQ R \WH 6KOWY LGFOGQ) Z LKRAWIP LMIRQ
H SHQHV DARADAG Z WK \WH SUHSDUDINRQ RUGWHP LCDIRQ R 0 HBANRQE IRIG\KRZ. H SHOHY DARADMG Z LW WH SIRGAIRQ R URDG\KRZ. \IGHY DQG JUISKEY 1HY/ DG
H SHOAVR D) FROXGBONVHY DI HG LOFRIGHANRD Z W WWH URDGVKRZ. SUAHQEMRQY Z W WHSURUCSSURYDCR WHERP SI). WOYHIDQGEGILQ) H SHOAVR WHUBUMWQENYHY/
DGRIIFHYR WHERP SIQ DIGOQ WK FROXGEQN 006 R \WHFRWR 0 DUADWAKDUMIG LQ FROQHANRQ Z LW WH URIG\WKRZ. OQG [ DORKHUFRW DG H SHOHY
LCAGHYR \WH SHIRP DFHR \WHREQIDIRQVR WH&RP S KHIHKQE-UI RUZ KIFK SURYIMRQ LY QRARKHZ VH P DCHLQ WY 6HANRD , WA/ XQEHINRRG KRZ HYHU \KDAH FHBADY/
SIRMIGGIQWMYEHURY 6HARD  HOW®G: , Q3P QW DIGERMBMRT 6HAIRD  HON®G:' LWHAMG6KILH3URIUP , QAP QULIFDIRG DG \WHOWEIIWEK R 6HANRY
EHBZ \WH8 QGHZ UMYZ LD DOR WHUFRWIOGGH SHQAV L(FOGQ) | HAVDQGAVEXHP HOVR \WHUFRXQUHD WRAN\ADQU H H/SD CEGIRQUADBIR DQ R \KHEKOUW/E,
WP OGO DOYHWMQ) H SHOAV FROQHPAG Z W D) RIHYWH PD PONH DQG \WH 8 QGHZ UMY ZLOEH UASRQUEBI IRU. R WH FRWR D) DUADWAKDWUG 1Q
FROQHARQZ WK \KHURIG\KRZ




7KHSRIMRY R KLY 6 HANRQ \KDDQRMWXSHYHEH RURKHZ VH O THAADQ. DI UWHHP HOAKDAKH &RP SR DG \WH 6HIXY 6 KDWHKRGHJP D' RKHZ \VH KDYH |RUWH
DBFDNRQR WK H SHOHYEP R WHP \HYH/

&RHIDQNVR WHS QGHZ MY ( DFK 8 QEHZ UMW \HYHIDD) QG QRAVRQ®  FRYHIQVZ W \WHERP SO0 GRARMVINHDQ  CRNRQWDZ RXTE UAXONQWH&RP ST
EHQ) UTXUG\R | LBIZ LK WHERP P IWMRQXQEHE XB! G DIUHZ UMY SIRSHMVSIEIBGE RURQEHKDD R \XFK 8 (GHZ UMUDNRKHE VHZ RXGQRABHUTTXUG\R EH
IBGE WHERP SI) \WHIHKQE-U EXWRUKHIAMROR \WHS QEHZ UMM

,QG-P QW D@GARWEAIRY D 7KH&RP SO DIWH\RIGEP QI\ DIGKRISKOP GWHIK 8 QGHZ UMM HIFK SHYRQ Ll D) ZKRFRQARYDQ 8 QGHZ UMLUZ LMQ
WHPHIQQ) R HWHUGHRAIRD R \WHG6HRAUMAY/S PARUGHRANRD R \WH ( [ FKOQIHS$ FWDQG HIFK DHIADMR D 8 QGHZ IMWUZ MMQWHP HIQQ) R 5XB1 XQAHUWH
6HRUMEVS FWURP DQGDIDQMDY) OQG DDA FOIP V @P DIHY DG MEOMY LFOGQ) Z MKRAWIP MMRQ D) GIDORURKHUH SHOA/UDRIED LR LOFRIHRAIRD
Z W GHHIEQ) RUQMAMDIY 0 \MAK CRMRQRUFTIP  \WDAMHRWR  RUDBHEDHGXSRQ DQ - XQUKHWERP HNRUIDTBI HE XQUKHWEAP HAR DP DMID0 CRVRQEGHGLQWKH
5 HIDARQ 6\BAP HMWRUDD [P HIGP HQMWHIR 0 SUHIP LDY SIRGHRMY \WH7IP HR 60B13URGHRMVRUDD TP HIGP HWRUVKSSBP HOAHMR 0O LWWKHUI UHHZ UMY
SIRGPMD/GHIQGGIOS X K XQEUWHEHPUMEVS FADD &RP SO0 LQRUP DIRQWDAKHERP SI) KDVILBG RUYVUTXUG\R LGB! SXUMODQARS5 X G XQGUWH
GHRUMIVS PAVDY 2UIRIG\KRZ . D/GHIGGIQSX® K XQEHUWHGBHRXUMAYS FWDS IRIGWKRZ . WH3URGHRMYRUDQ TP HYEP HQARUVKSSOBP HWKMHIMR RUDD. 7HXY
WH: DMY&RP P XQFEDNRQRUDIMHRYAR RUDMEDHGXSRQ D) RP MWIRQRUDEBIHG RP LWRQVR WIM\MHHQ D P DALIDD CRABTTXUHG\R EHWBRG\WHIHORUGHHRDY \RP DNH
\WH WBAP HOV \WHIHOQ (RAP MBOAQ) H A-BAIQUR DUDV\KFK GRAHY FTIP V' @P DJH/ RUCCELOMNY DIVHRMR  RUDUH EDHG XSRQ D0 \KFK XQUKH WEIRP HOARURP WRQ RU
DEBI HG XQUKH WM HANRURP MIRQ P 0GH LQ UHIDGRH XSRQ DG LOFRQRIP LW Z W D) LQRUP DIRQ UHDIY WD 8 QEHZ UMM XUNKHG\R WHERP S0 LOZ UMY B\ RURQ
EHKOD R \KAK 8 QGHLZ UMUAKURXIK \KH FSUAHQEIYHYH SUAO | RUXVHKHIHO IWEHQI XQEHINRRG DQG DI UHHG \WDAKHRQD \KAK L RIP DIRQIXUMKHGE! \XFK 8 QEHZ UMM
WURKIK \KH5 HBUAHQEMYHYFROAWVR WHLQ RUP DARQGAAUEHGDAKAK LQSOUIUBK. F EHBZ




E 7KH6HIQ 6KIMREHIDIUHY R LQGP QI\  DOG KRTS KOP GW HIFK 8 QEHZ UMM HIFK SHYRQ Ll D) ZKR FRMRY DD 8 QEHZ UAMUZ KLQ \KH
PHQQ R HWHUBHAMRD R WHEHPUMIYS PARUGHANRD R \WH( [ FKDQIHS$ PAVDQGHIK DN IADMR D 8 QGHZ UNUZ MMOQWHP HIQQI R 5XB1 XQEHWH
6HRXUMIEVS PATURP DQG OO DG DB FOIPV @P DIHY O0G (CEONY IGFOGQ) Z MWRWIP MEINRD D) GIDORURKNHUH SHOHY UDRIED LGRXWHGLQ
FROQHANRQZ 1\ GH HIAQ) RUQMAMDAY) [ \VKAK CRMRQRUFTIP  \WDAUMARMR RUDLHEDHGXSRQ [0 XQAKHWEMP HONRUDEBI HG XQAKHWEIAMP HOAR DP DMUOC
| CPAFRQUELCHS LQ \WH 5 HIADIRQ 6\BAP HWRUDD TP HIP HQAKHIR [0Q SUHIP LDV SRSV WH7IP HR 6061 3URSHRXYRUDQ TP HIBP HWRUNKSSEP HY
WHAR D DKHUIUHZ Y SREFMVDYGHIGGIOS X K XQEHWHEHXUMAYS VDD &RP S LQRWP DARQWDANHERP ST KDVILGBG RULY BTXUHG\R
1B SAOQURSXB! G XQGUWH6HUMEVS FWIQ 2 IRIG\KRZ” DVAHIQGIQSX® K XQEUWH 6HRXUMEVS FWD3URIGWKRZ . \WH 3URS-RXYV RUCQ

P HXP HQARUVKSSBP HOARHIMR RUDQD 7HXY WH: DMY &RP P XQFDIRQ RUDIVHRMR  RUDMHEDHEXSRQ [0 RP WIRQ RUDEBI HS RP IWIRQ\R WM \MHIHQ D
P DALICO! CPAUHTXLUHG VR EH WBIMG WHIHOQ RUGHHADY R P DNHWH WEAP HQWV\RHIHQ GRAP MBDAQ) L H AFBWQIR DUDY\KAK G FOIP V P DIHY/ RUCCELOMY
DUMHRAR RUDWH EDHG XSRQ DR \KFK XQUKH WP HOARURP WIRQ RUDKBIHG XQUKH WP HOARURP WIRQ P 0GH LQ UHIDGAH XSRQ DG LQ FRQ RUP LW Z WK 0Q)

LQRP DARQ VDAY \R 0D 8 QGHZ UMUIXUDKHG R WH &RP SIQ LOZ UMY B\ \KFK 8 QEHZ UMMUWURXIK WWH 5 FSUAHQIBAYHY H SUMO | RUXVH\KHIHQ IMEHQ)

XQEHINRRG 05 DIUHG \WDAKH RID \WKAK LG RUP DIRQ IXUMKHG B\ \WAK 8 QGHZ UMUNKURXIK WH 5 FSUAHQEAYHY FROUIMAV R WH LQ RUP DIRQ GAPUEHG D/ KK 1Q
SOUIWBK F EHBZ DGG L RQD RWWHH \WAKAK GRAFY FOIP V @P DJHVRUGCE QMY DHFDAHGE DY XQUKHWEAP HVWRURP DWWRQRUDEBT HG XQUKHWIAP HONRU
RP IMIRQ P D3H 1Q UHIDRH RQ DJG LQ FRIRIP LW Z W WH 6HTIY 6KOUWHKRE-U, QRIP DIRD 7KH QRO R \WH 6HIY 6KOUHKREHUXQE-UWH LQE-P QU DIUHP H
FRQEGHG LQ KLY SDUDJUTBK VKDEDEH @P L\MG \R 0 CP RXQAHTXCOWR \WH DJJ U DM GHASURFHBY D\MUGHBANY) XQEHZ UM GVFRXQN DQG FRP P LR EXVEH R
GOAEMY HSA/ R \WH KDWY \RG B \WH 6HIY 6KOUHKRTH XQEHWLY $ JUH-P HQV WH 2 6HII) 6KDUHKREHU 3LRAHEY GW DQ TP RXQN \KH 6HIY

BKOUHKRE-UIRXDD SD VSXUXOQAR WHFRQUEXMRQSIRVIMRVR \MVEHRAIRY — H BHBZ

F (0K 8 QGHZ UMU DI \HYHIE 006 (RWRQE WK LQEP QI\ DG KRG KOP GW WH &RP ST WH 6HIY) 6KOUHKREHU WH GUHRRLY R \KH
&RP S WHRILFHYR WHE&RP SIQ Z KRMIQWHS HIMIDNRQ6\BAP HMWDQGHIFK SHYRQ Ll 0 Z KR FRQMRYWH&RP SI) RUDD 6HIQ) 6KDBKRTHUZ MO \KH
PHQQ R HWHJBHARD R WHGEHRUMA/S PARUGHANRD R \WH( [ FKDQIHS FWURP DQG DIDQXDQ DOG DMK/ FIP V @P DIH/DQG ACHAMMY [FOAQ)

Z AWRWIP MBAR) [ GICORURKHUH SHOAY BDRIED LG LQ FRIGHANRD Z W GH HIEQ) RULQMAMDY D) \WAK CRIRQRUFDIP  \WDADIWHRAWR  RUDIH
EDHE XSRQ DR XQNKH AP HOARUDIBI HS XQUKH WEAP HOAR D P DMUDO! CPAFRQIEECHS LQ \KH 5 HI WIDNRQ 6\BIAP HOARUDQ [P HYP HQARHIR DO SUHIP LG

SIRGHRMY WH7IP HR 60B13URGHRMYRUDQ TP HIEP HQARUNKSSOP HWKHIR DO DAKHUIUHZ UMY SIRGHMVDVGHIGHGIQS XB K XQEHUWH 6HRAUMEY
$PVDD &RP SN LQRP DIRQWDAKHERP SI) KDVILBG RUYVUXUG\R L SXUMCOARSX®! G XQEHNHBHRXUMAY/S FAMDD URDG\WKRZ RAWH3URGHRMVRU
00 CP HIBP HOARUVKSSEBP HWKHIR RUDIMHRAWWR RUDMHEDHGXSRQ 00 RP MR RUDKBIHG RP WIRQWR WM \KHUHQ D P DAMUIDO CRABTXUHGR EHWBIAG\WHIHO
RUGHRHADY R P DNHWHMWEM HOMMHHMQGRWP MODEQ) BXVWRID Z W UH HHIFHVRLQ RIP DARQ UMY \R\XFK 8 QGHZ UMUI XUDKHGRWHERP SIQ 1QZ UMY B\

RURQEFKDD R \KFK 8 QEHZ UMMAKURXIK \KH5 FSUAHQEAAHVH SO | RUXVHLQWHS HILMRDIROG\BM HQAVDD SUHIP LD SIRSHAMY WH7LP HR 60BI3URGHRMY
0O XU IUH Z UM SIRGRXMY URDG \KRZ RUWH 3URGHRMY RUDQ TP HIEP HARU\KXSSBP HOMMHIR IMEHQ) XQE-UWRRG DG DIUHG WDAMKH RQD VKK
LQRP DIRY IXUDKHG B \KFK 8 QGHZ UMMUAKURXIK WH 5 HBUAHQEIYHY FROIMV R \WH | REBZ Q) LQRIP DIRQ LQ \WH 3URS-RXY \WH VHIY FRIFHWRQ CP RXQ)
CESHOUQY 1O WH \KLLG SDUDJUDSK XQEHUWWH FOBWRD 38 GHZ UM \WH LG RUP DINRQ FROFHQQ) \OBV\R QVFWIREDY  DFFRXQNV CESHOUKQ) 1Q WH VAYHOK SODIUSK
XQEHWHFOBWRQ® 8 QEHZ UMY * DOGWKH LIXWNHQMZFH \RHVHFRQGVHOMIFH \H 1 RXU VHMIFH \KH | LV VHQACEH WHT N VHQACRH WHVEYHON VHOMIFH WHQQN
\HQMPH DQGWH HBY QI VHOMIPHLOQWKHWKLUIMAQ SDUDI UK XQGHANHFCBWRQ? 8 QGHZ UMY




G ,QMHD SRHAQ LFOAQ D) JRHP HIEDLQMAMDINRY \KDIEH LOXYMMS LQRMQ) D) SHIRQIQUASHPAR Z KIFK [Q3P QW PD EH
RAIKBXUMQMRGHAIR) D E RJ F \XAKSHIRD WHALQGP QIIHGSOUN  \KDUSURP S® QR WHSHIRQDIOQNMZ KRP \KAK LA QWP D EHVRXIKWA
WH 3LQGP QU LQU SDUNV  1Q Z UMY DG WH LGP QI Q) SDW XSRQ WINXHAR WH LQE-P QULHG SIW \KDD AR FRQIHDUDRIED \DMWIFRY R \WH
1QE-P QULHS SOV \R U-BURHOAKH LGP QU LHG SO DG D). RKHY \WHLQEP QI\ Q) SOW P D GAIDMIQ\KAK SURRHHAQ) DOG\KDDSD. \WH UDREIED LORXUHG
IHAVDGAVEXHP HOVR \KAK FRXQHOUHDMG R \KAK SURHHAQ) |, QD0 WKFK SURFHHEQ) DO LGP QU LHG SOV VKDTIKDYHWWH UL KYWR UARIQ LW RZ QFRXQUHD EXVAH
IHADQG H SHOMVR \KFK FRXQUHDWKDIDEH DAHH SHOH R \XAK LGP QULHG SOV XQBW L \WHLQG-P QI\ LQI SOV DQG\WH LQE-P QU LHG SOV \KDIKDYH P X0
DUHE1QZ UMY RUB\ HP DO WWH BMMRQ R \XFK FRXQFORU LU \WH (TP H5 SDMAY/\R D) WK SIRFHHAQ) LGFOQQ) DQ P SBDEHE SIMKY LGROGH BRI \WH
QAP QI\ LY SOV D5 WH LQG-P QILHG SOV DG UBUMWQEBIR) R ERK SOV B\ WH \IP H FRXQUHDZ RX@S EH L(DSSURSUDAM GXH \R CRXDORU SRAQIIOGL | HIKY
LQMPMAV EHEHDQ WHP WY XQB-UNERG \WDAKH LGP QI\ Q) SOV \KDDQRVLQ UASHRAR \WH GIDOH SHOAVR DD LQE-P QULHG SOW LQ FRIGHRANRD Z W 0Q)
SIRHHAQ) RUUHDAMG SURHHAQIVIQWH\LP HMUMNGRNRD EHACEGHIRU L \WHIHVOGGH SHOAVR P RMWDQRHWEDDMILP  LQDGIWRQWR O) GFICFRXQHD IRU
D08 QGEHZ UMY DG DOSHIRYY Ul O Z KR FRQURODD. 8 QEHZ UMMUZ MMOQWHP HIQQ) R HWHUBHRIRD R \RHEHPXUMIVS PARUGHRAIRD R KH( [ FKDQIHS AW
RUZ KROMDOILODM/R DQ 8 QCHZ UMUZ BKMQWHP HIQQI R 5X® XQGHHBEHRUAAY/S FW LL \WHI HA/DQGH SHOAVR P RIHWDQRGHVFEDDMI P - LODEAWRD
\R Q) GFOOFRXQID IRVWHERP SO W AWRRY LW R I LIFHYZ KR VIQWWH 5 HIMADRQ 6\BIRP HQADQG HIFK SHYRD Ul 0D Z KR FRMRY \WH&RP SO0 Z WMQWH
PHIQQ R HWWHUKAK 6HRMRQDGG UL \KH I HY/ DG H SHOAVR P RH\WOQ RHVHEODM I LUP  1Q DEAWRQ\R 0 GFOOFRXQUHD | RUWH 6HIQ) 6KOUHKRGHUOGE 0T
SHYIRY/ Ll D) Z KR FROAROD) 6HIQY 6KOMKREHIZ MMQWH P HIQQ) R HWHUVKAK 6HRNRD DOG WDADEIVKFK | HA OGG H SHOWY KDIDEH UHP EXWHG D/WH D
PG ,QWHADHR DO \XFK VFEODM [P 1RUWH 8 QGHLZ UMY DQG \KFK FRONROSHYIRQY DQG DI LADAVR DD 8 QEHZ UMY \IXFK | LLP \KDIDEH GAMIDAG LQ
Z UMY B\ WH5 HSUAHEBAYHY , QWHFDHR [ \KAK FSOUDMILLP | RUKHERP SI). DOG\VKAK QUHRRY RN LFHY DQG FROUROSHYIRQ/R \WHERP SIQ \KFK I LUP \KDT
EHGMIDMEIQZ UMY B\ WHERP S, QWHFDHR DO \KAK W-EDDMI LUP | RUWHGHIIY 6KDUHKRTHJDGGE KA FROMRCSHIRQV R \WHGHI 6KOHKREH VKA
1P \KDODEH GMIQDAMLQZ UMY B \WH 6HIQY 6KOBKRTHJ 7KHLGEP QI\ LG SOV \KDDQRAEH QCEGH 1RUDQ. \HMBP HOAR D SURAHHEQ HIHARG Z LKRAAW
Z UMK FROHQVEXWL VMG Z AW \IKFK FRQHARULL \WHHEH DI LCDOMGI P HQWVRUWHSDQN WHLQEP QI\ L) SOW DIBHARLQEP QI \WHLQEP QILHGSOW | IRP
00G OQMD) GWRUMEON B UDRQR \XFK \HAMBP HOARUMGIP HW1 RE MWMEAQ) WH IRIRQ) VFOMFH UL DADQ WP H 0D LQGE-P QU LHG SOV \KDDKDYH
UADXMAG DO LGP QI\ QI SOV \R UHP EXUH WH LQE-P QULHG SOV 1RUIHY DG H SHOMY R FRXQHDDY FRQMP SDIMG B\ \WH VFFRQG 05 \MULG QM R \KLY
SOUDIWEBK \WHLQE-P QU 1) SN DI UHA/ARDAVNKDEIEH QCEGH| RUDQ. \FIWBP HOAR [0 SURFHHAQ) HIHRMGZ LKRAVVZ UMK RN L \WAK VHABP HOWVHOMBG
IQRPRAHWID @@ VOWJUFHSAB \WAK LQGEP QI\ LY SOV R \WH DRUADG BIXHIV L WHLQE-P QI 1) SOV \KOKDYH UFHYHE GRIFHR \WHWP VR KK
\HMBP HQADABDIWV D VSURAR VKA VAABP HVEHQ) HOMIGLQR DOG UL \KAK LQEP QI LQY SOV \KDGRAKDYH UHP EXWHEWHLQE-P QU LHG SO LQ DFFREXFH
Z W VKFK BDXHMBUR MR \WHEDMR \KFK VFMBP HQVL RLQG-P QI\ Q) SOV \KDID Z WRXVRH SURUZ UMK FROHQAR \WHLQGP QULHG SOV HIHRAID. \FNBP HOAR
) SHEQ RUWUDAHG SFHHEQ) IQUAGHRAR Z KIFK 0O LGP QULHG SOV 1 RUFRXS KDYH BHHD D SO DG LQG-P QW FRX@S KDYH BHD \RXIKWKHIXGEUR
KK LGP QULHG STV XQBW/AKAK VAMBP HQV[  LGFOGHY DOXGARBMRIDOHBDHR \XAK LGP QU LHG SOV 1 URP - DEXICELAWY RQFMP \AKDADUH\WH\XEVRAP DIUR
WK SIRHHAQ) OG5\ GRAVQRACFOGHI) WEAP HOADARDQ OGP MRQR | DXOVEXGIEMY RUDI DOUHWR DA RURQEFKDDR Q) Q3P QUIHGSOW




H 7RWHH WOAKHIQEP QIFDIRQSUIMGGIRUIQBHAIR) D E RU F LVXD/DOEGIR DQLQE-P QILHG SO RULQK | FLHONQUASHWR [Q)

@I FOIPV EP IR/ RUEONY U HBG W WHHO WHD HIFK LGP QI\ Q) SOV XQGHU KK SODIUDSK 1Q @K R 1QEP QU LY KK LQE-P QULHG SOW
WHIHKQGEHU \KDOFRQMEX MR \WHIP RQASDGRUSD, CEGIE \KFK LQG-P QI LHG SOV D/DUAKOWR \WKFAK GKHY FIP V AP DIHVRUCCEOIAY L LOVKFK SURSRMRQDVLY
CESURSUDM\R UH GRAKH UHDAYHEHH IWUHFHYHGE WHLQE-P QI 1Q) SOV RUSDIMEY RQWH RIHKDQG DG \WHLQE-P QU LHG SOV RUSDMY RQWHRKMHUKDQG | URP \KH
RIHIY R \WHEKDUWRU L I \WHOBFDIRQSIRIGGE, FIOH  H L CERYHLY QRASHP WWG B DSSTFEGI @Y. LQVXAK SURSRUINRQ DY/ LY DESURSUDMR UH BRACRY
R \WHUHDMHEHH IWUH HFGWRIQFDXAH  H L DERYHEXWIOR WHUHDMYHI DXOW WHLQE-P QI\ LQJ SOV RUSDMEV RQWHRHKDQG DGR WHIGEP QULHG SO
RUSDLMAY RQWH RKHUKDGG LQ FRIGHANR Z 1K \WH WM HIW RURP IWIRQY WDAHXGAG LO\KFK B FOIP V @P DIHY RUCCELOMNY D/Z HODV D) RKHUUHBYOQ)
HIXOEE®! FRMUGHDINRY/ 7 KH UHDAYH EHH W UFHYHG B\ WH &RP SDQ 05 \WH 6HIQY) 6KOUHRTHURQ WH RH KDQG DG \WH 8 QGHZ UMY RQ WH RKHUKDQG 1O
FROQHARQZ MWHR T HIQ) R WHGE KDY WKDEEH GHHP HEWR EHLQWKH\P HUASHRYH SURSRUINRQY D/ARHQHABUIRAHHEYI URP \WHRITHUKY R \WHBKDWY DWUG-BAEMY

XQEHZ UM FRP P WIRQY DG AVFRXQNEXVEH RIHG-BANY H SHOAY URHYHGE WH&RP SO0 DOGWHGHIY 6KOUHKREHU W HM-URQWWHRGHKOQG DOG\WHVREC
XQEHZ UM GVARXQNOGG FRP P MR/ UFHYHG B \WH S QEHZ UMMY RQWH RKHUKDGS LQ HIFK FDWH DV VHNRUW LOWH\EEGI RQ\WWHFRYHUR WH3URGHRMY BHOUWR
WHDJJ U DM3XEQE 2 [1HIQ) 3UFHR \WH KDWY 7 KHUHIDYH | DXOWR \WH&RP SDQ DOG\WH 6HIQ 6KOHKRE \RIHKHURQ\WH RHKOQG QG WHS QGHZ UMY RQ
\WH RMHUKDQG \KDDEH GAMP IGHG B, W HIHFH\R TP RY RMHUMQIV Z KHAHUWH XQWKH RUDEBI HS XQAKH WEARP HAR D P DMUDOI CPARUWH RP WIRQ RUDEBIHG
RP IMIRQWR \WEM D P DAMUIDO CRAMDA\R LQ RUP DIRQVKSSTHGE. HWWHAKH&RP ST RAWHGHIQ 6KOUHKREHURQ\WHRHKDQGRUE, \WHS QGHZ UMY RQWHRKHU
KOG D05 WH SOV UHIAYHLQAANGRZ GIEIH CFRHW AR LG RUP DINRQ DG RSSRWMQMY W FRUMPWRUSUYHAKAK WA HWRURP IR 7 KHS8 QEHZ UMM UASHRAIYH
REQI DNRQY \IR FRQUEXM SXOXOQNR WY 6HAMRD DU VAYHIIOLQ SURSRIRQ R \WH UASHRIYH QP BHUR 6KDB/WH - KDYH SXURKDUHG KHIHKQGHU DG CRAMRLQIT KH
HON R WH 6HIQ 6KOHKREH XQGHU \WH FROUMEXIRY DI UHP HOAWFRQEIGHS LQ WY SODIUSK \KDEDEH TP WG \R DQ [P RXQAHTXCOW \WH DJJUWIDM 6HIY

BKOUKRELBURFHBVR \WHBHIQ) 6KOHRTHIXQEHLYS JUHP HOMBWIQ TP RQMKDANHEHIIQ) 6KOHKRE-UIFMOD SD VSXOKOQMREHRARD) — E CERYH

| 7KH&RP SO \KH 6HIIY) 6KOUHRIEHUDGE WH 8 QGHLZ UMY DI UHH \WWDAMZ RXCE QRAEH MVARUHNXABEG! 1L FRQUEXRY SXUXQMR KLY 6HRR)
ZHHGMP IGHGE SR DI DBFDIRY HYHDL \WHS QGHZ UMY Z HIHWWDAG D/RHHOMY | RIVKFK SXSRH RUB\ D RKHUP HARG R DERFDMRQ\WWDAGRY QRATAH
CFFRXQAR WHHDXUEB FRMGHDIRY/ W HBG\RIQBHRIRD  H 7KHIP RQMOGRUSD CEGIE DRLQEP QULHGSOW DVDUAXOWR WHEWH FTOIPV @P DIHVDG
TCHONM W HBG R IQ6HUWRY  H \KODEH GHP HG\R LGFOGH \KEMPNR \WH @P LUBANRQ/ VAWRWK CERYH [0Q GICORURKHUH SHOAY UDRIED IGRAUWHGE KK
LQEP QULHG SOW LQ FRIGHANRD Z LW LOYHAM DY RUGH HIAQ) 0 \KFK CAMRQRUFDIP 1 REMMBEQ WHSIRYMRV/R \MVEHAIRD L QRS QGHZ UMUNKOT
EHUTXUHG\R FRQUEXMOD TP RQAQH FHVR \WHIP RXQMB Z KIFK \MH\RIEOSUFH DAZ KLEK \RH6 KDWY/ XQGHZ UMKDE WG AMUEXWGR \WH SXECF Z HHR | HBG
R \WH SXEQF H FHHB/\WH P RQAR D) @P DIH/\KDAUKAK 8 QGHZ UAMUKDY RKHZ VH EHHD UTTAUG\R SO B UDROR \KAK XQUKH RUDTBI HG XQUKH WK HARU
RP IMIRQRUDEBIHG RP MIRQDDG 1L WHBHIIQ) 6KDUHKRTHIMKDDGRAEH UNXLHG R FROUEXM DQCP RXQNQH AHWR WHIP RXQIB Z KIFK \WH6HIDQ 6KOUHKREH
SURRHHBYH FH-GWH P RQAR ) GP DIH/\WDAKH6HIY 6KDHKRTHIKDY RKHZ MHEHUTXUWGW SD B BDROR WKAK XQAKH RUDTBI HG XQUKH WM HARU
RP IMIRQ RUDEBIHG RP IWIRD 1 R SHIRQ JXLOV R 1UDGXBOAP MISUAHIBIRD Z MO WHPHIQQ R 6HRIRD | R \KH 6HRXUMEY $ PV \KDDEH HONBG \R
FRAUBMRY I URP D) SHYRQZ KR Z D/ CRAIXIOV R \XFK | UXGXOAP LW SIHOIMRY 7 KH UP HIH/ SURMGG IRUIQWIVEHRIRD  DUH QRAH FOMYH DG \KODQRY
@P WD WKWRUBP HAH/Z KIFKP D RKHZ VHEHDDOEGIR D) LQE-P QUHGSOW DAY, RUQHDAW




J 7KHIQEP QWY DG FRQMEXIR) SIRMMRY/ FROBIGHG IQWYV6HRANRD DG \WH U-SUAHQBARDY Z DUDQMNY DG RKHUMBM HOVR \WHERP SO DG
WHGHI) 6KOUKREHUFRQEIGHS LOKLY$ JUHHP HOWKDEDUHP DQ RSHIDAYH DGG LQ | XQO RFH OQG HIHAABIOEBWR L DQ WP LCDARQ R \KLV$ JUHP HQW L D))
LOMIMDIRQ P DCHE. RURQEHKDD R D0 8 QEHZ UMW D) SHIRQ FROARTY) 00 8 QAHZ WMJRUD) DIICDMR D) 8 GHZ WM B RURQEKDD R D) 6HIQ
BKOUKRE-URUDD SHYRQFRRTY 0Q) 6HIXY 6KOMKRTH RUB. RURQEHDD R \WHERP SI) IWR I LFHYRUGUHRRYRUDD. SHYRQFRURTLY \WH&RP SI) 006
L DFRFBWIFHR DQGSD P HOVRUDD R \KHEKOUWY

" IUHANG 6KDH3WRILP |, QG-PQUIFDINRD D 7KH&RP SO DIUHV/\R LGP QI\ DG KRB KOWP G0 RIDQGWMIOB HIRK SHYRQ Ul D) Z KR FROMRY 0 RUD
GVIQB ZLMOQWHP HIQQ) R HWHUBHAIRD R \KHEHRXUMAYVS PARUGHRIRD R \WH( [ FKOQIHS PADQGHIFK DI LIDMR 0 RJDQ6VIQB ZMMOWHP HIQQI R 5XB R
WHEHRAUMEYS PAG0 RUDQGVEQE ( QALY  1URP DQGDIDQMDY) DJGODMWHY FIPV @P H/DGAHEOMY LFOAQ) Z MRIP MINRD 03 GICORURKHUH SHOHY
WDRIED LOPUWHG LQ FROGHAIRD Z W GHHIGQ) RULQMAMDAY D) \KFK CRIRQRUFTIP L \WDADUMA RAAR  RUDUH EDHG XSRQ D) XQAKH WEMP HARUDEBI HE XQUKH
DA HOAR D P DAMIDOI CRAFRQEIGHS LQ D) P DAMIDOSUSIBG B\ RUZ W \WH FROHDAR \WH &RP SO0 | RUGMUBXMRQ VR 3DMALSTON LQ FROGHRANR) Z MW \WH' - LUMRARMG BKDUH
3URIUP RUDUMARAVR RUDUHEDHGXSROOD RP WIRQ RUDEDIHS RP IWIRQ R WHIM \KHUHQ D P DMUDD! CRABTXIUHG R EH WEAAG \WHUHOQ RUGHRHWDL VR P DNHWH AP HOW
WHHORAP MBOAQ) L WDADIVHRMR  RUDH EDHE XSRQ WHIDOWHR D) 30MASDQAR SD | RUDGE CFR-BAGHIVHY R * LUHRAMG 6KOUY WDAKH 3DMASIOADI UHG \R
SXUKDH RU LIL UHDAMGWR DUMQ) RWR  RUQFRQGHARQZ LK WH'  LHRMGGKOH3RIUIP  REHADQEKAY FOP V @P DIH/RUCCEONY RUH SHOAVUADMY WHHR WD)
DUHI LD MAFADD GAMP LGHGWR KDYHUAKGAG I URP \WHEDG | W RUIJRW QHIQIHFHR 0 RUDQG\IIB! ( QMY




E ,QMHD SRHAEQ [FOGQ DR JRYHIP HAEDIQMIMDIRY \KOWEH LQXMMS IQYRYIQ) D) 0 RJIDQ 6B ( QMY 1Q LWSHPAR ZKIFK
QAP QW PD BHVRIKNSXUXOQAR 6HANRY D \WHO RJDQE\EIH ( QMY VHHNQ) 1QEHP QW \KDDSURP S RN WHE&RP SIQ 1QZ UMY DG \WH&RP SO

XSRQUANHMR \WHO RUDQ6\LEH ( QMY \KDEDUABIQ FRXQHOWDRIED \DIW CRRY VR WHO RIDQE\EIH ( QMY \R WHBURHQAKHO RUDQ6\EEE ( QMY DQG

RKHYWHERP SIQ P D GRUIQ@MIQWXAK SIRFHHAQ) DQG\WKOORD \WHUHDWRIED LRG| HAY DG GVEXWHP HQIVR MK FRXQHOUHIDAMG\R XK SIRAHHAQ) , QI

WK SIRFHHAQ) DR 0 RUDQG\EEB ( QUMY \KDIDKDYH \WH U KWR BABIQ LW RZ Q FRXQUHD EXVWKH | HAY DG H SHRHY R \WRK FRXQIHOWKDIDEH DANHH SHOHR XK
0 RJDQGVEQH ( QMY XQBW L \WH&RP SIQ \KDOKDYHRIUHGIQZ UMY RUB. HP DORWHUARQIRQR \MFK FRXQHCRU 1L \WHQP HSSDMAWARIDQ. \WFK SIRFHHAQ)
LFOAQ) D) 1P SBOGHG SO LGFOGH ERK WH &RP SOQ DG \WH 0 RUDQ 6\BQB ( QW DQG WHBUAVHRBINRQ R ERK SO B\ \KH \CP H FRXQHDZ RX@ EH
LESSURSUIDM GXH R CRXCORUSRMANIOGH T HIQ) LQMAWV EHEHQWHP  7KH&RP S0 \KDDQRMQ UASHAWR \KH GIDOH SHQAVR WHO RUDQEBIN ( QMW 1Q
FROHANRDZ W D) SIRAHHAQ) RUUHDWG SIRFHHEAQIVIQ\WWHVEP HMUMVG RNRQ EHACE® | ROWH I HYDGH SHQHVR P RIHWDQRGHWEDDMI P 1Q DEAWRQ\R Q)

GFOOARXQAD | RUDID RJIDQEWIB! ( QMW $ Q \XFK VHBOUDMI LLUP 1RUWHO RUIDQEMIH ( QMWNKDOEHGALI(DMELQZ UMY B\ 0 RJIDQEMMGB 7KH&RP S

KDDQRAEH ACER IRUDQY. VWVBP HQAR DQ SURFHHAQ) HIHRARG Z IWRXAW Z UMD FRQHQVEX\WIL \HIVBEG Z 1 \MFK FRQHQARULL \WHIH EH D 1 LQDOMGI P HQATRUWH
SmON WH &RPSIQ DIUHY R IQG-P QI\ \WWH 0 RUDQ 6\BQB ( QMW IRP DG DIDQWWIQ W RUMCHAOW B WDRQ R \MHK \VHABP HQAVRU MGIP HQAV
1 REMMEQEQ) WHIRHIRQ) VHQMFFH UL DAY \WP HDO RIDQEVIQB ( QMY \KDOKDYH UHNHMRG\WWH & RP SDQ. \R UHP EXWHIWRUIHVDQGH SHQHVR FRXQHDY
FRQAP SDIAMGE\ \WH VHRRQG DG \WWULG VHRMIAHVR \KLY SDIUESK \WH&RP SOQ D) UHHY \WWDWAVWKDOEH ACEG I RUDQ. VHWBP HQAWR DR SIRAHHAQ) HIHRRG Z KRNV
Z UMW FRQFQAIL L \XFK \FINBP HOAWYW HOMBG IQR PRHWID (D VOWUWHFHSAR WHERP SIQ R \WH D RIAVAG UANXHWY L \WWHIQEHP QI Q) SO \KDDKDYH
UHFHYHGQRIFHR WH\WP VR \KFK \HIVBP HQADABDWY G0 VSURR\KAK \FINBP HQARHQ) HQMBGIQR DG UL \WH&RP SDQ \KDRMDYHUHP EXWHG\WHO RUDQ
GV ( QI LQIFFRUEDFHZ W \XFK UHDXHXMBURMR\KHGDMR \XFK VFABP HQV7 KH&RP SDQ \KDIGRAZ MRXVWKH SURUZ UMKQFRQAHQAR 0 RUDQBWEE HIHAW
D VHABP HQAR DR SHYAQ) RUWUHDMHG SIRAHHAQ) IQUASHRAR ZKIFK DQ 0 RUDQA\EIR ( QMY 1V RUFRX@ KDYH BHHQ D SOV DG LQEHP QW FRXG KDYHEHHD
VRXAIKWHIKQ@EHUE. WK 0 RIDQB\EEB ( QIMV XQBW \IFK VFMBP HQAGFOGHY DO X@TREBMRTOHBDHR WHO RUDQEWUEH ( QMW IURP DIACHAW RQFDIP V
WDNDUHWH\KENMPAP DIRUR \IXFK SURRHHAQ)

F 7R \KH H \MXAKH LQEP QUIFDNR) SIRIGG IRUIQBHAIRY D LV XCDYDMEG W DO RUDQ VB ( QMY RULQM I LEHQAIQ UASFAR [ GRAHY
FOIP V @P DIH/RUCCELONY U HIFG\R WHHO WHOWHERP ST LO@X R 1QEP QUM LQJ \WHO RUDQB\EIB! ( QY \WHBXQGH KDEFRQMEXM\R WHLP RXQIBOG
RUSD CEGIE. \WHO RUDQG\IIB! ( QMY D/DUAKOR \KFK BWHY FOIP V P DIHVRUCCEMMY L LOVKFK SURSRINRQ DYLY CESURSUDM VR UH GRKH UHDWYHEHH LW
UFHYHGE \WHERP SI) ROWHRHKOGG DOG\WHO RUCDEVEIB! ( QIMEVRQWHRM-UKDGG I URP WHRITHIQ) R WH' LURMG6KOWARU L Ll \WHORFDIRQ SIRYIGHS
B FDAOH F L CERHLYQRASHP WKGE. CSSOEBIQY. LQVKFK SURSRINRQ D1V CESURSUDM \R UH GRACRARID WH UHDAYH BHH LW H HBG\R IQFDAH  F L
CERYHEXWIOR WHUHDYHI DXOR \WH&RP SO RQWHRGHKDQGDQGR \WHO RUDQE\IRB ( QUMY RQWWHRKHUKDQG LQ FRQHAIRQZ WK DR \WEAMP HQIVRURP IMRQY
WDAXEMGLOVKAK GV FOIP V @P DJHYRUCCELOMNY DvZ HODVO) RAFUUHBYDQMNXOEGIFRUGHDIRYY 7 KHUHDYHEHH IWUFHYHGE \WHERP ST RQWH
RQH KOG DQG \WH O RUDQ 6VEDB ( QMY RQ \WH RKHUKDQG 1Q FRQGHAIRY Z W WH R THIQ) R W' LUHRARMS 6KDUAY \KDIDEH GHHP HG R EH LQ \KH P H UAS-RAWH
SURSRMIRYY D/ \WH GHABIRAHHBY | URP WHRITHIK) R \WH' LUHRARG 6KDWY EHRHMGOANY H SHOMY UFHYHGE WHGHIY 6KOUHKREHUOE WH \RBOXQGHE UMEY
QAVFRXQNOEGFRP P MR/ UFHYHGE \WHO RUDDG\IGE! ( QIMYIRUWH' (UWHRAG KDWY B-OURWWHDIJU-IDM3XECE 2 1 HIQ) 3UFHR \WH' LWHAMGGKOWY || \KH
W FOIP EP DIHRUCEDN IV FDOHG B 0D XQUKH RUDEBIHG XQUKH WEAMP HOAR D P DALIDO CRARUWH RP IWIRQ RUDKBI HG RP WIRQ VR \WBM D P DALIDO! CRMKH
UHDAYHI DOW WHERP SIQ RQWHRHKOGOQGWHO RUDQEVIIB ( QMY RQ\WHRMHUKOG\KDOEHGHMP LGB, U HHFHWR [P RY RAHAMQIV Z KHKHWH
XQUKH RUDEBT HG XQUKH B HWRUWKH RP MIRQ RUDEBI HG RP IWIRQ UHDM/\R L RUP DMRQ\KSSTHG B WH&RP SDQ RUWH6HIQY) 6 KIUHKREHURQ\WH RH KOGG RU
B \WHO RIDD6\NIB! ( QMY RQ\WH RKMHUKDQG DQG \WH SO UHIMYH LQMOVNGRZ BGIH CFRHW W LQRUP DIRQ DOG RSSRUMQW R FRUMRARL SUYHOARKAK
DA HONRURP WRQ




G 7KH&RP SIQ OG\WHO RUDQG\IGE! ( QUMW DI BHWDAME RXCB QRAEH MURUHTXOMEEBILL FROMEXINR) SXMCOAR WY 6HARD — Z HHGHMP 1QHE
B SIRUDBDEFFDIRY HHOL WHO RUDDG\IEB! ( QMNAYZ HIHWHDMG D/RIHHQMY | ROVKAK SXSRH RUB\ D) RKHUP HARGR DIBFDARQ\KDARHY GRABNH CFRRXQ)
R \WWHHNXOMEGI FRMCHDIRY/HHIFGWR IQ6HRAIRY  F 7KHIP RXQABIGRUSD CEGIE, WHO RJDQEVIQB ( QIMEVDY/DUAKOWR \KHERIH/ FOIPV GP JH/DQG
CEONY U HIG \R 1Q WH 1P P HADAD SUFHAQ) SOMIUIBK \KDDEH GHP HG \R LGFOGH \KEMPAR \IH P AR/ VMM RN CERYH D) GICORURKHUH SHOAY
WDRIED LHUWHGE WHO RUDDGVIZE! ( QUMY 1Q FROGHARD Z W LOMHMIDANY RUGHHIEQ) D) WK CRIRQ RUFRDIP 1 REMAERAQ) \WH SIRYMRVR \KLY
HAURY) (RO RIDQG\IGB! ( QI \KDIDEH UTTXLUHG R FRQUEXM 0 TP RXQAIQ H AW R \WH [P RXQAB\ Z KIFK WH REDSUFH DAZ KLEK \WH' - LUHRMG 6KDY
AVMUEWG \R \WH SETF Z HH R I HIHG \R \WH SETF H FH-B/\WH [P RQAR 0Q @P DIH/ WDKK 0 RUDD6VEB ( QY KDV RKHEZ VH EHD UTXUG R SD. 7KH
WP HEHVSIRNGGI RUIQWIVEHANRD  DUHQRAY FOMYH DQG KDIRATP M) UKW RUBHP HAHVZ KIFK P D RKHZ MVHEHDYDOEGIWR D) LQE-P QULHG SO DAY
RUQHIXW

H 7KH LGP QW DOJG FROQUEXIRD SIRYMRQY FRQEIGHS LQ WY 6HRIRD  \KDIDUP 0.Q RSHIDAYH DJG LQ | X@I RUAH DG HIHAUWIODGBWR L Q)
WP LDIRQ R \MLY'$ JUHP HW LU 0 LOYMAMDNRQ P OHE. RURQEHKOD R [ 0 RUDD6VEB! ( QMY RUWH&RP SO0 W RILFHY RUGUHRRLY RUID). SHIRD
FROURTY \WH&RP SO DQG UL CFA-BMFHR DOGSD P HQWVRUDD RWH' LUHRARGEKOUWY

THPLCDIRY 7KHS QEHZ MY P D WP LODM\KLY$ JUHP HAB. QRIFHJILYHDE! \WH 5 HBUMHQEIYH/\R WHERP SIQ. UL DNMUWH H HRANRQ DG GHIVHY R \MLY
$ JUHP HNDQG SURMWR RURQWHEBMQ) ' DMRUID 2 SIRQ&EIQ) ' DM DARHFDHP D EH L WIEQ) JHHIDE \KOOKDYH EHHVXSHIEHGRUP DALDD QP WAGRQ RUE\
D/WHFDHP D EH DQ R WH1 HZ <RINGVRAN( [ FKDQIH WH1 <6( $ P HIFDQ WH1$6' $4 * GEDO DIMMKHEKIFIRYROGR 2 SIRY/( [ FKOQIH WHEKIFIRO HIFDQIb!
([ KOQHRUWHEKIFIR YROGR 7WCH 1L WIAQ) R D) VRXUMAY/R WHERP SI) \WKOWKDYH EHQ\KSHIEG ROD) H AKOQIHRULQ DD RYHUWH FRXQMUP DMWY LLL D
P DALICOGMOSWRLQV-RXUME/ VB HIVSD: P HWRUFBOUIGRH VYAV LQWHS QUAG 6\BIA \KDOKDYHRFRXUWSG LY 0 P RIDAUXP RQFRP P HIADCEDONGQ) LR/ \KDT
KDHEHHQG-FOWGE ) HEHIDORUL HZ <RUNG\BMDAKRIME/RU Y WHIH\KDKDYHRAFXUWHG 00 RABUIN RUMFDIMROR KRN RUDD AKCQYHLO! LGDGADOP DNANRUDQ
FODP LW RUPUMY\KDMOQKH'S HSUAHBIAYHTIMGI P HMY P DMUDOD0G DGYHYH DG Z KIFK MQI® RARIHAFUZ WK D). RMFUHYHONSHAL LHGLQWYFIXH Y P DNAYIWQWH
5 FRUAHQEMYHMT MG P HWLP SUTRNACE®! RULCDGYIMIEGI R SURFHHG Z WK WH RHHU OB RUGHIVHY R \WH 6 KDL RQ\WH WP \ DQG LQWH P DOCHUFRQM SOAG LOWH 71P HR
6OBI3URGHRM/RUNH3RGHRMY




( HHAMHIHWY ' HDXAY 8 QGHZ WY/ 7 KLV$ JUHHP HQNKDOEHRP HH | HRARWHXSRQWHH HPAMRQDGGHIYHY KHIHR B WH SO/ KHIHR

| RQWHEEMQ ' DMRUDD2 SIRQ&GMQ) ' DM D/\WWHFDHP D EH 0Q RHRUP RMR \WHS QEHZ UMY VKD DORUUH XVH\R SXUFKDVH 6 KDL/ \KDAMKDY RKH

KDYH DIUHG R SXUAKDVH KHIKQEHURQ \KFK DM D05 WH DIJUHIDAM QP EHUR 6KOWY Z KIFK \WAK GHDXGMY 8 QGHZ WMMURUS QEHZ WMMY DIUHG EXWDGG RJBHXHG \R
SXUKDH LY QRAP RUHWOQ RGH WX R \WH DI JBIDM QP EHUR \KH 6 KD/ VR EH SXURKDHSE RQVKAK GDM WH RIMHUS QEHZ UMY VKDEZEH RED) DMG VHYHIDED  LOWH SURSRINR)Y
WDAKHQ® BHUR ) LUP GKOL\FNWRIK RSSRMM WHUUASHRRMH P HVIQBRKHE®!,, BHOW\RWHDIJUIDMQ® BHUR ) WP 6KDUA \HWRIN RSSRUIMWWH (TP H/R DEVKAK
QRO GH DX 8 QEHZ UMY RULQVKFK RIHUSURSRRQYD/AKHS HSUAHQBIYHVP D VGHALL VR SXUADH\RHBE KU/ Z KIFK \WAK GH DX 8 QEHZ UMMURUS QGHZ MY DIUHG
EXWDGG RUBH XVHEWR SXUFKDHRQVKFK @M SUIRMGHE\WDNQ QR HYHAKODAHQ® BHUR 6KOUA/\WDADQ 8 QGHZ UMUKDY DI UHE R SXUFKDVH SXUXOQAR \MLY'S JUHHP HNEH
LCRUDHG SXUMOQAR MY 6HAIRY B\ DQIP RQANQH AWR RHQQK R XK QP BHUR 6KDWA/Z LNRXVAKH Z UMK FROHAR \XFK 8 QGHZ UM, | ROWHEGMQ ' DA
D0 8 QGHZ UMURUS QGEHZ UMY KD CLORUUH XVH\R SXURKDH) 1P 6K/ DQGWHDIJUIDMQ®P B-UR ) LUP 6KOUA/Z LW UASHRIR Z KLEK \KFK GH DXOWRFRXY LV P RUH\KDQ
RGH\MON R WHDIJWIDMQ® BHUR ) LUP 6KDUR EHSXUADHE RQVKAK GDM DG DUDQIHP HOMVDM CRRY \R\KHS HRUAHQEMYHY WHERP SDQ DOG\WHEHIQY 6KOUHKRGHU
IRUWH SXUKDH R MK ) 1P 6KDBY DUH QRAPDEHZMMOQ  KRXAY DNMUNKAK GH DXOVVMLY $ JUHP HOAKDIDWP LQDAM Z MWRAWIDELQW RO WH SOMR DD QRQ GH DXEILY

8 EHZ UMM \WHERP SO RAWHGHIIY 6KOHRTH, QDD \KFK FDVH HAKHUAHS U HQEMYHY RUOKH G HIQ) 6 KOUHREHUMKDIKDYHWH U KV SRUBRCHWHE BRI ' DM
EXWQ R HYHIWRUGQI HAKDQVAYHO D V LQREHMWDAKH BTG KO/ U 0 LOWHS HIMADARQ 6\BAP HQMOQWKH7LP HR 60B13URGHRMY LOWH3URSHRMYRULQDQ

RNHUGRP HOVRUDUDQIFP HONP D BHHIHAMG || RQOD2 SIRQ&BMQ) ' DM 0 8 QEHZ UAMIRUS QGEHZ UMY VKDED CORUUH XVH VR SXURKDUHS GRWRIDO6 KDWY DG \WH
DIJWIDMQ®P BHUR $ GRMRIOSKOUYZ 1\ UASHRIR Z KLFK \WKFK GH DXOVRFRXWYLY P RIHWODRHWON R \WHDIJWIDMQ® BHUR $ GRWNRIICE KOUA/VR EHSXUKDHG RQVKFK
2 SIRQEMIQ ' DM WH GRQ GHDXANY 8 QGHZ UMY \KDEDKDYH WH ROWRO\R. L WP LODM WHUREMI DINRQ KHXQEHUVR SXURKDVH WH$ GRWRIIO6 KDWY/ R EH \RT RQ VKA
2 SIRQEBUQ) ' DMRU L. SXUKDHCRABW\KDQWHQ® BHUR $ GIMRIDO6 KD \WDAKAK QRQ GH DXGMY 8 QEHZ UMY/ Z RXEB KDYH EHHQ REQI DAMG VR SXUKDHLQWHCEVHFH
R \KFK GHDXOV$ Q  CRIRQ \BNHD XQE-UWLY SDUDIUISK KDEDXRAUHIHYH DY GH DXGNY 8 QGHZ UMUIURP QCELONV LQ UASHRAR D) GHDXOR KK 8 QGHZ UNMUXQGE-UWLY
$ JUHP HW




1 \KLV$ JUHP HOWKDDEHWMP LCDAG E\ \WHS8 QGHZ WY RUDQ R WP BHFDAHR D0 1 DOUH RUUH XVOORQWH SOWR WH&RP SO RUWHGHIQY 6KOWKREHAR
FRP SO Z WK WH WPV RUVR [ XOLODQ R WH FROGURQY R \MY'$ JUHP HWRULL IRUQ WDRQ \WH &RP ST RUWH 6HIY 6 KOUHKRGHU KDIDEH XEG! R SHURP W
REQI DR/ XQEHIWLY'S JUH-P HOVRKHUWDQ \WH RFRPUHFHR ) R WHHHWGAIBGIQFRDMY L UL LY RUY R 6HARD  KHIR  \WH&RP SDQ RUWH 6HIY
GKOUHKRTHU Dv CESIFCE®! Z LAUHP EXUH \KH 8 QBHZ UMMY RUNKFK 8 QGEHZ UMY DV KDYH \R \MIP LCDAG \KLY$ JUHP HOAZ [\ UASHRAIR WHP \HOYHY \HYHIDD | RUDDRMR
SRANHAH SHOAV LGFOGQ) WH | HY DG GVEXUHP HW R WHU FRXQHD WDRIED LGRXUWHG B KK 8 QEHZ UMY LQ FROGHRIRY Z W \MLY $ JUHP HOWRU WH R HIKY
FRQAP SOMGKHIXGE

( QMH$IUHPHQV D 7KIV$ JUHP HOMRIHNHUZ W D) FRQAP SRIIGHRXVZ UMK DIUH-P HQVDQG 0D SURUZ UMK DIWHP HON \R WWH H WNRAKSHIHE-G B\
KLY $ JUHP HOV WDAUHIM \R \WH RIHUQ) R WH 6KOWY UBUMWHON WH HONMH DIUHP HABHE HHD \WH &RP SDQ DQG \WH 6HIY 6KDHRTHJ RQ WH RGH KDQG  DQG \WH
8 EHZ UMY RQWKH RKHU Z W UASHRAR \WH SUSDIDIROR [Q SUHIP LDV SIRGHRXY \WH 7IP HR 6031 3URGHRMY \WH 3LRSHRMY WH FRIGEAR WHRIHIQ) DG \WH
SXUKDHOEG\OBIR \WHEKDUWY/

E 7KH&RPSI) DG \WH 6HIY 6KOWKREH VHYHDD OOG (RANRQE CANGRZ GGIH \WDMQ FROGHRAIRD Z W \WH RIHIQ) R \WH 6KDUY L \KH
8 QEHZ UMY KDYH DRMG DADP  GQIW DH (RADJHOV R OQG RZH (R IIGADY G/ \R WH &RP SI) WH 6HIIQ) 6KOMKREHJRJD) RMHUSHIRD I \KH
8 GHZ UMY RZ HWH &RP S DG WH 6HIQY 6KOHKRE-URD \WRVH GAEY QG REQI DIRQY VAWK LQWLYS JUHP HOVDQ FRQIMP SRUDGHRXY Z UMD DI UH-P HON
D05 SURUZ UMW DIUHP HOW \R\RHH \WOARWKSHYHG-GE. \WLY$ JUHP HOV L DD UL WHS QCHZ WMYP D KDYHLQMPMWWDAGL HUI P WRHR WH&RP S
DOGWHEHIQ) 6KDMKRTHJDGG LY GRHR \WHORYR \WHS QEHZ UMY LQ FROGHRNRQ Z W WHWDQDRNRQY FROMP SOAG KHIHOQ FROMYM/ D UFRP P HIEDIR)
LOMHWR HQADGYIFH ROVRIFABNRQR D0 [RIRQE. \WHS QGHZ UMY Z W UASHAWR DD HWY RUCDMIICSHIRY 7KH&RP SO DG WHBHIIQ) 6KOUWHKRTHUZ DYHWR
WH | XOH \WMOASHP WG B\ CBSIFEEGIQY. D) FOP VIWP D KDYH DICQWKH 8 QEHZ UMY DUMQY |URP DQDEBIHG EBIK R [LGHADY GAW LQ FROGHARD Z LW \WH
RIHIY R \KHEKOWY

F 7KH 6HIY 6KOUKREHU | XUKHU DANGRZ GGEIHY DG DIWHHY WDV DIRRXIK \WH 8 QGHEZ WMY P D SURYLGH WH 6HIQ) 6KOUKREU Z W FHYSQ
5 HIXOWRQVHWQMIMNIGG) RP &56 QVFRKXUIYRURNHIUHDMS GREP HBIRQLQFRQGHAIR)Z MW\KHR T HIQ) WHS QEHZ UMY DUHQRAP INGQ) DUHFRP P HIEDIRQ
R\WHEHIQ) 6KOHKRTHAR SOWASDMIQWHR [ HIQ) RUVATID 6KOW DAKH3XUKDH3UFH DG QRMQ) VIVRIK LOVKAK QMBI RUGRRP HOBMRQLY IOMGG
VR\KIJHAMWDAIQ. 8 QGHZ UMLLYP DNQI \IKFK DUFRP P HIEDIRD




SHRIQUWROR \WH8 6 6SHADOE HROMRQSHIIPHY D, QWWH HYHQAKDAD 8 QGHZ UMWDY D&RYHIG ( QY BHFRP H/\KEMPAR D SURRHHEQ) XQG-UDS 6
6S-AD06 HROMRQ 5 HILP H \RHWEQMHJIURP \XFK 8 QEHZ UMMUR WLY$ JUH-P HOVDQG D0 LQAMAMDGE REQ DARQ LQ RUXQEHNAY/$ JUHP HONZ LDEH HI HARYH R \KH\CP H

H WOAD/\KH WD HJZ RX@ EHH I HAYHXQGHUWHS 6 6SHADDS HROMRQ'S HILP HLL \MY/$ JUHP HOAMDQG DO \WAK LOMMMDQE RFEQIDIRD Z HHIRYHGHGE, \WH@Z VR \KH
8 QAMG6\BIM/RUDMBMR \KHS QAMG 6\BMY

E , QWHHHAKDAQ 8 QGHZ UMWDY D&RYHIG ( QW RUD %+ & $ PV [ LADMR \MRK 8 QEHZ UNWUJBHRP HY/\ENVRWIR D SIRAHHAQ) XQEHJD8 6
6SHAD05 HROMRQS5 HILPH ' H DXO\S LIKW XQGHUWLY$ JUHP HQAWKDAP D BHH HIAMVHG DI DQWAKRK 8 QEHZ UMWUDUH SHIP WG \R EHH HIRVHG VR QR JUHDMUH WA
KDQVXAK' H DXONB LIKWFRX@ EHH HAMHGXQAHMWHS 6 6 SHADOE HROMRQS5 HILP HLUL \KV$ JUHP HOAZ HHIRYHOHG R WHQ@Y VR \KH8 QWG 6\ RUDWIBMR

\KHS QAMG 6D/
) RUSXIBRHV R WY 6HAMRQ D3 %+ & $PAS 1LAIDM KDV WH P HDQQ) DALIGHE \R WH\MP 3DILIDM 1Q DG \KODEH IQMSHAG IQCFFREDFHZIW 8 6&
N &RYHHS ( QMY PHIVOQ R WHIRGZIQ) L DSFRYHIGHQMY DV\KDARMP LV GHIGHSIQ DG IQMSUMG IQFREDGFHZIW. &) 5+ E LD
SFRYHIG EDON D/ \KDAWP 1V GHIGHG 1Q DOG IQMSHAG IQ FREIGFHZIM &) 5t E RU UL D*FRYMIG)6,” D/WDMMP LV GHIGHG LQ OOG LOMSHMG 1Q
OFREDFHZIW &) 5 1 E 3' HDXO\6 LIKW KDV\KHP HIQQ) DAMIGHS \R \WDAMP 1Q DJG KDDEH IQMSHAG IQDFREGFHZ W &) 5 1t RJ

DVOSSTECE®! 38 6 6SHADCE HROMRQS5 HIIP H P HIQVHIFKR L \WH) HHID HERUIWQUUDCFHS PADQGWH U XOMRQY SURP XODAGWHIXQGE-UDGG LU 7@, R \KH
* REG) UIN: DOBWHYB HRP DOG&RQKP HUSURARNRQS PTG \WH U XOMWRQ/ SURP XODMG\WHI XU

: DYHUR - XU 7UDO( DARKR WH&RP SR \WHE6HIYY 6 KDUHKROHIDQG WHS QGHEY UMAY KHIR  LWHYRATED Z OYHY WR\KH | X@WAH WNSHIP IMMG B\ CESTAE®!
@7 DR DOGOOWKWRWIOCE MU QLY GIBSIRHHEQ) DIMQI RWR RUHDIMY) W\KLYS JUHP HONRMHWBQLRNRQY FRQMP SDMGKHR

GXEP MR R - XUNMARMR) $SSROQFHR $IHONVIRUGHMEH D ( DK R WH&RP SI) DQG \WH 6HIXY 6KOMKRTHJILBYRATED \MEP IW\R \WH QRO H FOMYH
MUMGRNROR D0 1 HZ <RNG\BMRUS QUNMGEVBAY) HEHDOFRXAUWWAWEY LQ7KHEIWR 1 HZ <RN WH36SHAILHG&RXUN  RYHUIQ) \MWERMRQRUSURFHHAQ) DUIMQ) RAWR RU
UMY \RKLV$ JUHP HOMKH'S HI IRDINRQ 6\BAP HIMKH 7P HR 6031 3URGHRMY WH3URSHRMYRUWHR IHIQ) R WHBKOWY HIFK D35 HDWG 3URFHHAQ) (KR \WH
&RP SX) DOGWHEHIQ) 6KDUHRTHULAYRATE® Z DYHY \R\RHI XCBUWA WVEHP WWGE, Q7 D) REBVRIRQZ KIFK WP D (RZ. RUKHIIWUKDYHVRWH@ L) R YHOHR Q)
5 HDAG 3URRHHAQ) EURXIKWQXAK DFRAWIG D) FOIP WDADQ \VKAK 5 HIDAG 3URFHHEQ) ELIRXIKWIQ VKK D FRXAWKDY EHHQ BLRXIKWQ DO LGFRYHIHONRUP 7R KH H W
WDAKH &RP SI) DQG \WH 6HIY 6KDWHKRTHUKDY RUKHID\MUP D CFTXUHAD) PP XQW RQWHJURXGE/R VRYHMIQN RURKHEZ VH 1URP WHMUMGRIROR DO FRAWRU
IURP D BJDCSURAHWZ WK UAGHRAR INHD RULWSURSHYWY \WHERP SIQ DG \WHGHIY 6KOUKRGHULUYRATE® Z CYHY \R\RHI XCBWA \MASHIP WKGE @ \KFK LP P XQW/
LQUASHAWR [ KA \KWORIRQRUSURAHHEQ)




E 7KH6HIQ 6KIUHKRGHUKHIE, IWHYRTED CBSRONE 7 &RERDIRD6\ VWP Z MWW RIFVDN  / LEHW 6\WHVL HZ <RIN 1< DVIWDIHQVRU
HYIFHR SIRFHWIQDQ 5 HDMG 3URRHHAQ 06 DI BHAKDAHYIFHR SIRFHWIQDD \MAK 5 HDAMG3URAHHAQ P DL BHP DEH XSRQIMDAKHR I LEHR \WKFK DIHQV7 KH
6HIQY GKOHRTHIZ DYH/ R WH | XEOWA \WOASHP WG E. @7 0) RMHUBTXUP HOVR RUREMRIR)Y\R SHYRDOMUMGRIR) Z WK UASHRAKHIR 7 KH 6HIQ
6 KOUHKREUU-BUAHOV DQG Z DUBQN WDAKAK DI HAKDY D) UHHG R CRADY\KH 6 6 KOWKREH Y DIHQWRUVHYIFHR  SURFHW DG WHGHI 6KIUHKRE-UDIBH/R
\ENHDQ DOGDOIRNRY LFXAQ) WHILDQY R 0Q DG 00ERRP HIVDQGLOAMKP HW WWDAP D EHGHHRDY R FRQMMHVKAK DESRIQA HAQI X RIFHOGGH | HAW

-XGIPHAXUMA 1 IRUWHSXERAV/R RAEIQQ) MGIP HONQDD ARV GHFHADY R FROMWD\XP GH KHXQEUIQR D) PAUHE. RMHUWDD 8 QWG
GVDIMY GRODLY \KH SO KHIAR DIUH R \KH | XCWAL \WOASHP WG B\ @7 \KDAWKH DM R H FKOQIH XVHG VKDIDEH WH UDM DAZ KUK LQ CFFRUEIFH Z W QRUP DOEDQN.GY
SURFHEXY \WH 8 QEHZ UMY FRX@S SXUAKDVH 8 QWG VB GRIDLY Z W \WAK RIHUPXUHER 1Q7KH&IW R 1 HZ <RIN RQWH BMGHW @ SUFHAQ) WDARQ Z KIFK 1L(IC
MGIP HOMY JLYHD 7KH REQIDIRQ R WH &RP SI) RUDD 6HIY 6KOUKRGHUZ WK WASHAMR D) \KP GH IURP WR D) 8 QGHZ WMURUDD SHYRQ FROMRIY D)
8 GEHZ UMUK (RELKMNEEAQ) D) MGIP HQAQ D PAMR  RKHJWKDD 8 QWMG 6\BIAN GRIDLY QRABH QVAKDUIHG XQMWH [ LIMBMQHV @ IRTBZ Q) BFHSWE KK
8 EHZ UMMURUFRQURTLY SHYIRQR [0 \KP LOVKFK RMHUPXUHER  DOGRID \R\WHH WOAKDAKK 8 QEHZ UAMURUFRQARTIY) SHYRQP D LQIFFREDFHZ W QRUP DOEDON.GY
SURFHEXUY SXUKDH 8 QWG G\BIAY GRIDLY Z W \KFK RMHUPXUHER. 1 WH 8 QWAG GBI GRADLY \R SXUFKDHG DUH GW WD WH WP RUJLCID GMH \R XK 8 (GHZ IMURU
FRURTY SHYIRQKHIKQE-U WHERP SIQ DG\WHGHIDQ 6KOUHKREHUDI UHHY DY/ D W-S0UDM REQ) DARQ DQG QRE MWWBIEQ) Q) VKK MGIP HOMR LGP QI\ \XFK 8 QEHZ UMM
RUFRQARTIY SHYRQ DIDQIKEK GW 1 \KHS QUG 6\BIRY GRIDLY\R SXUFKDVHG DUHJ U-DMAKDD WH\KP  RUIJLQDTD GXHWR VKK 8 QGHZ UMURUFRQIURTGY SHYRQ KHIXQGHU
\XFK 8 QGHZ UMURJFRQMRTIY) SHYRQ DIUHVR SO W WWH &RP SD). RUWH UHBYDQASHIY 6KDBKREHUV DY CESOFCEG! 0 [P RQAHNCOWR \WHH FHVR WH GRIW/\R
SXUKDHGRHMH\KP RIJLDID GAHWRVKK 8 QEHZ UMMURUFRQURTIY SHYRQKHIHQE

70 R/, OQ \XP SD [EGIE \WH&RP S RUDGHIY 6KIUHKREHUXQGHLYS JUHP HOAMAKEMPARME] LOWHKDGE/R 008 QEHZ UMMURMIN-DLQR CFFRXQAD/D
UFHSWIQFRP SN WH\E CEGILGFRP HR WD/ QGHZ UMW H FOXAQ) QHAKFRP H\BF H/RQXQEHZ UMEY FRP P MRQV/SD CEGIKHIXQE \WH\KP SO CEGIVRWHS QEHZ UMM
XQEHNVS JUHP HONKDEEHIGRUDHG\R VKA \KP - DVZ LOHXUHWWDAKHS QGHZ UMMUMKDEH®IVZ LK \RHVKP 2 RXES KDYHKDGLQWHIEVHIFHR \XFK\Bf

&RXQAMSDUV 7KIV$ JUHP HOWP D EHVIGHSLQWE R RUP RUMFRXQMSOW HIFK R Z KLFK \KD@EH DO RULQID Z W WKHVEP HH I HRADY/LL \WWH LI QDX WHIHR DG
KHMR Z HHXSROWH\LP HLOXWKP HOVERXQASOWP D EHGHIYHUHG YLDI CRVP LB HBRARQF P 0O LFOGQ) 0 HPRYRQF LI (DMMHARP SOLQ) ZWKWHS 6 |HEHIO 6,* 1
$ AW 8 QURP ( GRIRIE 7UWIRAIRYS FARURNHUCSSIFEGIQY. HJ ZZZ' RPAMJQFRP RURKHMEQP DWRQP HKRGDQ FRXQMSOVNR GHIYHIG\KDOEHGHP HG
R KDYHEHHQGX® DQG YDIED GHIVHUHG OG EH YOG OQGH | HAMYHI RUDEBXUERHY/




$SSTFCEGY ¥ 7KWV$ JUHP HQNKDREHIRYHGHGE! DG FROMKHGLQ DFFR EIFHZ W WHLQMEDODY VR \WHE\BMR 1 HZ <RIN
+HDAQIV 7KHKHIAQIVR \WHWRIRQVR KV JUH-P HOADYHEHHRLOHWG | RUFRQYHHIAHR U HIHFHRQD DG WKDOXRABHGHP HGDSOWR WV JUH-P HOV

1 R $ @FRP P XQFDIRQY KHIXQGUNKDDEHLQ Z UMEY DG H I HAWHRQD XSRQUFHSWIGGL \RWHS QGHZ UMY \KDDEHGHIVHIG P OGGRM-QAR0 RIDD
6O &R //&DN  WROZD 1H <RN 1H <RN $WQIRD ( TXW 6\ QAFDAM' HN Z W DFRS, \R\KH/ HIDD HSOW HWMR YRS 6HXAUMEY ,(F D2 CH
YDOV3DN 1H <RIN 1HZ <RN $WQIRD 6\ QAFDM ' FSDWW HQV HP OO GJ HP BH HPAMREBVHYIFH# ERDFRP ZIW D FRS' R (&0 / HIDD HPOO
G) HPBRIDZ ERDFRP D0G\R YOFD VE&OSMID,(F DNV W$YHOH 1 HZ <RIN 1HZ <R $WHQIRD 6\ QAFDM 5 HIMMDIRY |CRVP LGB TR
&RP SI) \KDDEHGHIYHIG P DGGRIMQMRGP WM IHB) RRG/ ,(F DV &RP P HFHEWHAGP WM LHTS 9 LLILQD $ WHQIRD 7HIQMBIEKHINRYEK Z W DFRS. Z KIFK
\KODCRAFRQAAM QRIFH \R &RID' 1P RQG 3DXO+DAMIV/ /3 30ON$YH 1HZ <RI 1< DG \R\WH6HIY 6KDMHKRTEHMKDDEH GHIYHIG P OG5 RUM-OAR
D+ RS/ PMGDMBQW %  $/HHD | QMIDNRIDOSRPPHAHEHDM  $XWD5RIG: HIW. RZGRQ +RY . RY $WHMRY ; LORP QY =KRX DQG&KDX +R
ZI\WDFRS,  Z KIFK \KDDCRNFRQUMPAMCRIAH R 3HMIBKHY 3DOF DIV ) YINR &KD7RZHJ * DGR5RG +RY . RY
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7KHX@EHMI Q-G XQE-MEG/ WD) RUDQG\IIB! &R // & %R$ 6HXUMY ,F DOGYOURD VEOSMID,F  FRIDANVHD \KH35 FSUAVHMMIHY  SURSRVH\R HOAL
LQR DQ8 QEHZ UMY $ JUHP HOMKHE 8 QGHZ UMQJ $ JUH-P HOA Z MK 6P WM LHTB) RRGY ,(F DY LLILGDFRISRIDARD WH3&RP SO " DQGWHVHIIY) \KOUHKRGHUQMG RO
6FKHB®!, R \KH 8 QCHZ WY $ JUHP HWSIRIAQ) IRUWH SEIF RIHIQ) WH 33XEQF 2 [1HIQ)' B\ WH VYHIDOS QEHEZ MY LFOQQ) \WH 5 HBUWQEIYHY \KH
IGQEHZ UMY R KDY WH6KDUY R \WHFRP P RQWEFN QRSOUYDDH R WHERP SIQ \WH3 & RP P RQBWRAN

7R IGBAHWHS QEHZ UMY \KDAP D SOMASDMIQWWH3XETF 2 |1 HIQ) W FRQMXHWWHUH | RWIQFRQGHRANRZ M WH3XETE 2 11 HIQ) \WHXQEHIQGKHIE DU
KDIVZ LKRAKH SURUZ UMKD FROHOAR WWH 5 HBUAHQBIAYH/ RQ BHDD R \WH 8 QEHZ UMY IWZ LOQRVDG Z LORASXETF® AVFRH D LQMINRO\R GAUQ) \WH SHIRG
FRP P HAQ) RQOWHA@MKHIR DGHRQ @ VOWMH@OMR \WHI LDOSIREXMY WH3 5 FIMPAMG 3HUIRG UMY \RWH3XETE 2 [1HIQ) \KH 3LRGHAMY RIHJ
SBEIH VHID FROMPAR \VHD VHII) RONRQ RUFRQUFAR SXUADH SXURKDH D) ROMRQ RUFRQMPAR \VHD JUIQAIQ RSWRY UIKWRUZ DUIQAR SXURKDH GG RURKHE \H
WIMHJRUG\VSRHR GUA® RUQAVRA® D) KOWWR &RP P RQG\RAN BHHLADD RZQHG DV \MP WVXMGLO5XB G R \WHBHUMIY ( [ FKOQIHS PAR D/
PHEG WH3([FKDQIHS AW B WH XQ@EHWIQHE RUDD RKHUVHRXUMIY \R RZ GHG FROYHME®! LOR RUH HIAME®! RUH FKOQIHE®! IRJ&RP P R 6\RAN \WH 32 WHU
BHRXUMEY RU  HOMUIQR D) \Z 05 RURKHUDWIGY HP HMKDARDQM HY \R DORKHU 1O Z KRBIRULQ SOWDQ R WH HIRERP IE FROHDHIHVR RZ GHIKIS R \WH&RPP RQ
GWN Z KHAHUDD \WAK WIQMRAMRQGAAUEHGIQRIAH  RU CERVHMREHVHWBGE, GHIVHY R &RP P RQGWIN RUVKAK 2 WHUB HRXUMY LOFDK RURKHE MV




1 REMAMEGEQ) WHIRHIRQ) WHXQEHWIQHGP D WY HAWHXQGHWI GHIV\KDBVR &RP P RQBWRFN RU2 WHUB HEXUMAYLQWKHI RTBZ LQ) WIQULFNRQY
D D) \OBVR &RP P ROGWANE \WHXQEHIMIQHG\RWHS QEHZ UMY SXUMOQAR\KHS QGHZ UMZY $ JUHP HON

E WIQORIRY WHDMY \R \KDW R &RP P RQ 6WRAN RU2 WH 6 HRXUMEY DFTXLUHG LQ RSHD P DNAAMMDQULRNRY CNMUWKH FRP SBURQ R \KH 3XETF 2 11 HIY
SIRMGGWDAR IO X@EHBHARY D R \KH( [ FKOQIHS FWKDEEH BTG RVKDEH YROQIEL® P DEHGAUY \WHS HIMRRG 3HIRGLOFRQIHRIRDZ LW
EVHXHANDBYR &RP P RQB\RAN RU2 WHUB HRXUMIY CFTXULHGLOVKAK RSHOP DNHMBQLRIRYY

F WIQIHYR \KOWWR &RP P RGN RU2 WHUGHRXUMEY L DvDERDILGHIUVRUFKDUMEGI FRQUMEXIRY RUIRJERQD [LGHHABIMSDQRQ) SXERHY 1L XSRQ
GDNRUB Z 10 RKHAMAEP HMBY GREP® HVWRUQMABM\KFFHMRD UL R DQLP P HADMICP 1O P HP BHUR WHXQGHMIQHGRUR D WKWWRUKH AUHFNRU
LQAUFNEHH IWR WHXQGIIGHGRUKHLP P HADMICP LO R WHXQGIGHS |RUSKERMVR KV DJUHP HOAR LP P HADMI TP LO” \KDDP HIQOQ) \SRAHRU
GRP HWIF SDVGHUDGG WHDWROKIS B EGRG PUHARUI RIP HUP DUIDJH RUDGRSIRY (RAP RIAUP RMKOD | LWARAMOQ LY Ll \WHXQEHMIGHG LY DWKWWR D
WKARHRUID EHHIADY R WHXQGHMIGHGRAKHHWEMR D) \KFK BHHLADY Y \RDSDMGHIKLS TP MGACEOVFRP ST FRISRIDIRQRURKHUHQIMY R
Z KLFK WH XQEHWI QHG OQG WHLP P HADMITP 1O R \WWH XQEHYLI GHG DUH \WH G0 00005 EHH LADORZ GHUR DR WH RANBEQ). HIXWY VHRXUM/ RUMP LU
LQMPAVRU YL \RDQRP LGHRUPVREDDR DSHYRQRUHQMY\RZ KRP DAVGRMRORMEIO HUZ RXGSEHSHIP DWEBIXQEUFRDAHY F L WURKIK Y CERYH

G U WHXQ@EHWIQHG LY DFRERDIRY SDNGHIKS TP MG CCEON FRP ST \WAWWRURKHUBXUGHN HMY GMUEXNRY WM HY RUGVERIMRYY R \KDUWA/ R
&RP P RQ 6\RAN RU2 WHUGHXAUMEY L R DQRAHUFRSRIDIRY SDNGHIKLS TP WG CCELOW FRP S WKWARU RMHUBXMGHN HMY WDALY 0Q D LADM DY
AGHIGGIO5XB  SURP XODMS XQE-UWH 6HRXAUMEVS FVR \WH XQEHIIQHG RUWR DD LQYHUR HOMXQG RURKHUHQIMY FRQURTBG RUP OEIHG B \WH
XQEHWIQHGRUD I LIDM/R \WHXQEHMIQHG 1L R DD LQYHAR HWXQG RURK-UHMNY FROMRTY) FROMRGGE P DIILQ) RUP DIHGE RIXQGUFRP PRQ
FRQUROZ [\W WH XQEHIIQHG RUDI LADAV R WH XQE-DIIGHS LFOGQ) |RUWH DYRAXFHR GREWZ KHIH WH XQGEHLIGHG LV D SDNGHIKIS \R W JHHIIC
SDNGHURUD \KFFHARUSDUNGHIKIS RUIXQG UMD RKHUIXQR/P DEIHG B\ \KFK SDNGHIKIS LUl DV SOWR D AMMEAMRY WU HURUGMVSRVMRD Z KRX
FROUGHIDIROE WHXQGILI GHG\R W RANKREHY PXUHARUIRP HUSDYEHY JHHIORUQP MG P HP EHY EHCH LALDUHY RURKHUHDAW KRTHY RAR\KH
HADAM/R D) XA WRANKREHY SDNGHY BHCH LADUHY RURKFUHTXW KREHY LY \RDQ Z KR® RZ GHGWEMADY R \WHXQEHMIGHGRU Y UL DWIQIHIH
UHHWGWR XQE-UFIAY G L \R LY CERYH LY QRAD QDMIDOSHIRY D) AUHRRURULQELHWSINGH P HP BHU WRANKREHURUHTXUWVKREHUR . \WKFK WO HIH
XQUDNHGKDHFRP HVR EHKHISE, DQMIDOSHIRQ




H L WHUFHSAB WHXQ@GEIWIGQGIRP WHERP SI) R \WKIBWVR &RP P RQGVRAN RU2 \WHUGHRXUMEY XSROWHH HAVHR RONRY/ VHABP HOAR  UAMPAG
REN XQWRURKHUHTXAW [ WB/RAMHH HAMVHR Z DUDQNVZ KIFK DUHRAMBEQ) D/R \WHAEMR \WH3URSHRAMY DG DHAVRHGLOWH3WRSHRAMY RU 1L
WHWIQIHJR KDWY R &RP P RQ 6\AN RUDD HRXUMEY FRQYHWE®! LQR &RP P RQ 6\RFN \R \WH &RP SO0 XSRQ D YHAMY RUVHIABP HOAHYHOAR \KH
&RP SDQ I/ UAKMPWG WRAN XQW GH HUHG WRAN XQW UAMRMG WRAN - RUSHIRIP DORH KDWY RUXSRQWH H HIAVH R RSWRQY RUZ DWDQW VR SXUFKDH WH
&RP S IV HRXUMEY RO DS FDKGW RUP QRN HIVH  EDIVAR \RHH \WOASHIP WG B\ \WH LOXUKP HOWV U BN \KFK VHRXUMEY RSWRDY UAXURMG RN
XQW GH HIHG WRFN XQW ARG WHRN RUSHURUP DQFH KDWY RUZ DUDQV DQG\RBO R WHH \WOAGHHADY \R FRYHUWHH HIAMH SUFH DGG \WH P RXQA
HE-GIRMWHSD P HAR I B/ LGFOGQ) HAP DMG\E H/ GHD/DUAKOWR \KFK YHAY \HABP HONRUH HIAVHZ KHKMHUB. P HIQVR D3 GHAYHIMBP HOW RU
RNHZ M \R & D/AKAK 2 FDKOW H HRVHRUE U HIVH LVHIHRAG\RBD B\ \WH\KUWHIGHUR RAMBRAQ) VFRXUMEY RONRYY/ HXURMS WRAN XQWRU
Z DUDQN RAKH&RP P RQB\RAN RU2 WHUB HRXUME/ DWKCEBIXSROWHH HVHRVHAMBP HOMEHIR  \RWHERP SDQ DG\WH&RP S VFOGFHIDMRQR DORU
D SRWRQ WHIR R SO \WH H HIAVH SUFH DQGRUZ MWKREQ) \  DOG WP MBGFH REQIDIRYY SURMGHG [ \WH KDWY R &RP P RQ 6VRN UBFHYHG XSRQ
H HAVH RUVHINBP HOAR \WH VFRXULY RSWRY UMM RAN XQWGH HUHE WRAN XQW ARG WRAN - RUSHURUP DORH KDWY RUZ DUDQATUH \KEMPAR \WH
WP VR WYDIWHP HVDG |\ WDNQWHFDHR HWHU L RU L DQ SXEQF DORXGAHP HMWRUILAOQ) XQEUBHANRD D R WH( [ FKOQIHS PMRUDD RIKHU
SXETF 10 RUGVFRXUH\KDEFOO® LQAFDMKDNS  \WH LRI UHIDA VR WHFLURP VIFHVGHAUBGLO L RULL D/AWHFDHPD BEH % QR\KDWYZ HH
\RGE \WHUERWY SHIRQDEG & WH\KIUW/R &RP P ROBVRFN RU2 \MHUB HEXUMEY MBIGHG B \WH XQEHILI QHG DWUNKAK S FDKEBW RS QRN HIAMVH DA
\XEMAMR DBFN XS DIUHP HZ W \KHS QGHZ UMMYR WH3XETE 2 |1 HI)

I WHWDQVHJR &RP P RQ 6\RFN RU2 \WHJ 6 HRXUMHY \KDARFFXY BE RSHDIRQ R @7 SXUXDQMR D TXOM IHS GRP B RBHULQ ARQCHANRY Z LW D GYRUIH
\VHMBP HQVAYRIFH G-RUH VFSDUDINRQ D) UHHP HARURKHURGHUR D FRAVWRUUBHIXORY DIHR  SURVIGHS VXK WU HUVKDIDQRAIQYRYH D QVSRUMRQ | RU
YBOH DG HIRK WK WM HIHH\KDIMLI Q DG GHIYHUD AN XS DJ UHP HOAKEMERND LOWHIRP R \WYDIWHP HOV




J \WHWIQ/HUR KDWY/ R &RP P RQ 6VRAN RU2 \WHUBHPXUMY 1Q FRQQHANRY Z LW D ERQD | LGH WG SOV WGHUR | HU P HIHJ FRQRIGDINR) RURKHUMP LaU
WIQLRMRY \WDALY CBSURYHG B\ WHERDG R GUHRRLY R WH&RP SDQ P DGH\R DOKRTHY R &RP P RQ 6\RAN LOYRYLQI D&KDIHR &RQWRO DY GHIGHS
EHBZ  SURVIGHG \KDALQ \KH HYHQMKDAKH \WIG-UR | HU P HJHU FRQRICDIRD RURKMHUVKAK WIQORIRY LY GRAFRP SBIMG WH &RP P RQ 6\RAN RU2 \KHU
GHRUMIY RZ QG B\ WH XQGHILIGHG \KODUHP DO \KEMRAGR WH UAMEWRQY FRQEIGHS LQ KLY DIUHP HOA) RUMH SXSRAVR WY FIXH J 2&KOQHR
RO P HIQAKHWIQM HU Z KHAHUB. WOEHUR | HJ P HJHU FRORICDIR RURKHMP MUMBQORNRY  LQRGHWIQLRAIRQRUDVHIAVR . UHIMAG \WDQULCFRY/
R DSHYRQRUJURXS R D LADMG SHYRYY RKHUWWDD WH 8 QGHLZ UMY SXUXOQMR WH 3XEQE 2 [1HIQ) R WKDWVR &RP P RQGVEAN RU2 \MHUGHRXUMEV L
DRMUNKEK \MDQU HU \WH WRANKREHY R WH &RP SIQ P P HADMY SURUWR \KFK \WBQWHUGR QRARZ Q DP DU R \KH RAMBEQ) YR \FOUMEVR \KH
SRP S RAKHVXUYLYLQ) HOMY

K DR WDQMHIR WKOW/R &RP P RQEWWAN RU2 WHUG HRXAUMW/ AR \WWH & RP S SXWXBQR DD HP HOWXQGHUZ KIFK WHERP S KDY WH RSWRQWR WH-SXURKDVH
KA WKDUHY RURKHMARXUMAY RUD W KWR - | LXABH XMDOZ LW UAVSHRVAR KA VHRXUMAY

L \DQANRQY/DVSHP IWHGE \WH SURUZ UMK FRQHAR \KHS5 HSURHQBIRYHY

SIRMGGWDAQWHFDHR D0 I/ HJ GMWIEXIR) RUGVSRIMR) SXUKIQAR FIAAY F RJ G \KFK WM HAMKDEXRAQYRYHDAVERIMRQI RUYDDH DGG L
HOFK MDY HMH GROHH RUGMUMEXWH VKDL Q DQG GHIYHUD BN XS DIUHHP HOAKEEQAD LOWHIRP R MY DIUHP HOADGG (L DO SXEQF DRXGHP HA
RUILOQ) XQAUBHRAMRD D R WH( [ FKDQH$ FAVRUI). RKMHUSXECF | LOQ) RUGVFRKUH USRI DUHBRIRQIQEHH IADORZ GHIKIS R \KDWWR &RP P RQ
6WWEN \KDIDFOOUWD LGAFDM \WWDAKH KDWY/ R &RP P RQ 6\RAN RU2 WHUGHRXUMEY BARIGHS B\ \HWBQUHMH  GRGHH RUGMMEX\MH DUH \KEMPAR D GFN XS
DIUHP HAZ LW \KHS QEHZ UMMYR \WH3XETE 2 11 HIQY DG

SIRMGHS I XUKHUWDNQ\WHFDHR 0 WIQM HUSXUKOQAR FDAMHY | RU K QR SXEQF DOQRX AP HYR 110Q) XQEUBHAIRD D R \KH ([ FKOQIHS FAVRU
00 RKHUSXECF |LOQ) RUAVRBRNUH \KDDEH P DCH AU WH 5 RAURMG 3HIRG XQBW \KAK [ LA LY UTXLUHG OQG FRO® LGEFDM/ \WDAKH W HULY B\
RSHIMROR Q¥ FRAUWRGH RUQFRIHRANRDZ W DQ YR FHVANBP HOAVRUDU-BXUADHE \WH&RP SIQ DAKHFDHP D EH DGG




M | CAOBNY \WHHEEDKP HOAR DWIEQ SIQRQEHOD R DWIHKRTEHJ R IFHURUAWRRUR WHERP SIQ SXBOQARSX®! E  XQG-UMH( [ FKOQIHS AW
IRUWHWIQ/HUR \KDW/R &RP P ROBVEAN SIRMGHGWDWL \WAK STIQ GRAY QRABURYLGH | RUWHWEQY HUR &R P RQGVRAN GAUQY \KH 5 HAURMG 3HIRG 006G
L R WKHH MWD SYXETE DCRXGA-P HONRUILAX) XQGHWH( [ FOQIHS PMI 0 LVUWHNXUUMG R RUYROQELKD P OGHE! RURQEHKDD R \WHXQEHMLIGHSRWH
&RP SI) WINEQ) \WHHXEEDAP HWWR \KFK ST \KAK DQQRXGAHP HWRUI LX) \KDEGFOGH DMBAP HAR\KHH | FRAKDAR WD HUR &RP P RQBVRENP D
EHP DEHXQE-UNKAK STQGAUQ) \KH5 HAMPAG 3HIRG

, QUEAWRY WHXQEHYLI GHE DI BHAKDAZ NRXVH SURUZ UMW FRQHAR \KH5 HRUAHQEMYHVROEFKDD R \WHS QGEHZ UMY IMZ LOXRAVGAUQ) \WH5 FAMPAG 3HIRG
P ONHOQ G DJGIRURUH HAVHID WKW WK UASHRAR WHUILMADIROR 0 WKOWWVR &RP P ROB\RAN RU2 \WHUBHIXUMY 7 KHXQEHILI GHG DOR DI U/ DG FROFHOVR \WH
HQU R VRS WU HULQWKFNRQY Z L\ WH & RP SDQ W AMDQU HUDI HADQG U ADUD) CLQUAKHWEQ/ HUR \WHXQEHMI GHEI\KDUA/R &RP P RQG\RAN DQG 2 WHUBHRUMEVH F-BW
LQFRP SIOGFHZ LW \KHI RFIRCQJ BAMRNRY/

51 WHX@EHWIQHG LYV QR IFHURUAWRRUR WHERP ST \WH XQEHYLI GHG | XUIHUDI UBHH/ \WDAKH | RUIRQY . UAMRNRQY \KDIEH HNXOD CSSOFCEGI\R D) QURMG
SO WHXQEHILIGHGP D SXUKDHIQWHR I HIQ) @

7 KHXQGHLI GHS CANGRZ GG HY DG DIV \WDARH | RIDRCQ). SUFOGH WH XQ@EHIIGHS | P HYIDILQY QD) KHEILQ) RURKHUWDQORANRD G QHG RULQMXEHS RU
Z KIFK FRXQB WDRIED EHH SHRAMG\R G0G R RUUAKXONQ DVIBIRUAVSRIWROR D) \KOWWR &RP P ROGWWAN RUDQ 2 \WHUBHRXUMEY HYHDLL DO \WKAK VDBI RUGVSRIMRY
MDQLANRQRAMEQLRANROYZ RXGBEHP DEHRUH HXMGE! RURQEHKDD R \RP HRHRAMHMDWHX QG-I GHG

7 KHXQEHILI GHGXQE-MIOB/ \WDAKHERP SO DOGWHS QEHZ UMY DIHUHDLQ) XSROWLYDIUHHP HWQ SURFHHEQ) \RZ DUG FRQAKP P DIRQR WH3XETE 2 11HIQ) 7KH
XQEHILI GH | XX QG-HONDE/AKDLY DI UHHP HWLLUHYRFCEGI DOG\KDTEH ELQAQ) XSROWHXQEHILI QHEVKHLY GO DOU-SUAHQBIYHY \KFFHWRY DQGDALIQ/

7 KHXQEHILI QHG CANGRZ GG HY/DQG DI UHVNDAKHS QEHZ UMY KDYHQRABIRVIGHG D). UHFRP P HIEDMRQ RULQYHUR HOADGYLEH QRUKDYH\RHS QGHZ UMMYARTAMNG DQ
CRMRQ I URP \WWH XQEHMLIQHG Z W UASHRIR WH 3XETF 2 11HIQ) R \KH 6K DOG WH XQEHLI GHS KDV FRQKAMS \WHURZ Q GI00 CFFRXQIMY  1LQDGHD0 UIXMRY DG\
DGYNRY/ AR WHH WWGHHP H5 CESURSUDM 7 KHXQEHILI QHG | XWKHUDANGRZ GG HY DQG D UHHV\WDADIRRXIK WHS QEHZ UMMYP D SURVLGH FHYEQS HIXOMRQ Y- QALHXNDG
) RP &56 QVFBRKUIYRURKHIUHIAG GRAXP HOBIROWR RX LOFRQGHANROZ W \KH3XETF 2 11 HIQY \WHS QGHZ UAMY DUHQRAP CNGQY DUFRP P HIEDIRQWR\ RX VR SOMASDMLQ
WH3XETE 2 11 HIQ) ROVHTDQ 6KDUAY DAKH SUFHGHAMP LGHGLQWH3XETE 2 [1HIQ) DG QRAMGQ) VVRIN LOVKAK QVFBRKUY RUGREXP HQBIROLY LOMIGHE R \KIJHANKDATD
8 QGHZ WMULY P DN \KFK D UHRP P HIEDIRY 7 KH XQE-LIQHG | XUWHUDANGRZ GG HY DQG DI U/ WDAGRGH R \WH 8 QGHZ UMY KDVP DCHIQ UHFRP P HIEDIRQ RUSIRIGHS

D0 OV HARURNHUDGYLFH VR \WH XQGHMIGHS Z LW BASHRAR \MLY / RAN 8 S $ JUHP HOARUWH \KEMPAP DIRUKHIR DG \WH XQGHILI GHG KDY FROKEAG LW RZ Q BICD
CFFRQMY  1LCDCADD BIXDAY I DOG RKHUDGMRY Z W BASHRAR WY/ RAN 8 S $ JUHP HADG \WH \KEMPAP DIRUKHIR VR WH H WOAKH XQEHILIQHG KDY GHP H
DSSURSUDM

7TREHIFOG-GRY IQAUHRRUDGR I LFHJGAN XSV




7 KLY DI UHP HYNKDTDARP DD WP LODM DQGWHXQGHMIGHGZ LOEH BHBDHG | URP DR KLY KHURULWREQ DARQY KHIXQEHU XSROWHHOMHWR RFRUL D) R
D \WH @M WDNKH&RP SO DGV \KH 5 HSUAHEBIAYHY 1QZ UMEY  SURUVR \KH H HIAMRO R \WH 8 QEHZ UMY $ JUH-P HOMKDAMKDY GAMIP LGHS CRAR SURFHHG Z WK \KH
3XEQF2 IIHIQY E \WHAMKDAKHERP SI) Z \WGILY VKH U MADIRQ B HOVHIDAG\R WH3XETF 2 |1 HIQ) BHRMWHH HPAWROR \WHS QGEHZ UMY $ JUHP HOW F LI \KH
8 EHZ UMY $ JUHP HOALY H HPARG EXWIMIP LCDMG RIFUWDD \WH SIRYIMERQ/ WHIR \WDARKIYLYH WP LCDIRQ SURUMVR SD P HQARUDQG GHIYHY R \WH\KDUWR &RPPRQ
GVREN VR EH\RGWHIHKQG-U WHEMWDAKHS QEHZ UMY $ JUHP HOMWAMP ((DAGRU G 2 RREHJ U WH3XETF 2 [1HIQ R \WHEKDWKDVQRABHHOFRP SBIMGE. \KFK
@M

: KHKHURUCRARH3XETF 2 |1 HIQ) DRI RAPXAYG-BHIGB/RODQ®P BHUR I TRRY LFXQAQ) P DMNVREURY $Q 3XETF2 [1HIQY) Z LORI EHP DEHSXUXCQARDQ
8 GHZ UMY $ JUHP HOMKH\MIP VR Z KLFK DUH\KEMPAR GHIRIDIRQEHE HOWHERP SO0 DUG\WHS QGHZ UMY

7KV DU HOAP D BH GHIYHIHG YID I DRVP L HBRRRQF P OO IFXAQ) 0O HPRWRQF JQDMUH FRP SOIQ) ZIW \WWH8 6 THHDD( 6,* 1 $RAR 8 QIRP
( GRURQF 7 QRS PARURKHUCSSTHEGI @Y. H) ZZZ ' RPAMIQARP  RURKHUMEQP MRQP HKMRG DR FRXQMEOWYR GHDYHIHG \KDOEH GHP HG \R KDYH BH GXO
DG YDI3D GHDYHIHG DG EH YDIG DQGH | HARYHI RUDTEXERH/

7KLY D UHHP HQNKDOEHIRYHIHS B DG FRQUUKHG LQCFFREDAHZ W \WH@Y VR WHEWBIMR 1 HZ <RI
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/ DEH/DG* HMGP HD
: HKD/HIORMG DV LUIQDFRQHDR 6P WM LHTS) RRGY ,F DY LWIQDFRERIDIRY WHS WX LOFRQGHRANROZ LW \WH SU-SDUDARQ QG LAY Z WK WKHS QUG 6\BIMY

6HRXUMIYDQG( [ FKOQJH&RP P WIRQ \KH3 &RP P MIRY  SXUKCQAR\KHEHRXUMEYS PR DVLP HIGG \WH3 6HEXUMVS BV R \RH5 HIMDARQ 6\BAP HONRY) RIP 6
WH? 5 HIADARD 6VBAP HON  UHIDACY \R\KH\DBILQ DO XQEHZ UMKDR I HIQY WHE2 [THIQ) B\ \WHVHIQ) \KDUKRGHU D/ Q@P HGLQWWHS HI DR G\IAP HMAH? 6HICY
BKOWKRT) R XS\R KDWY WH3) P 6HRXUMIV R \KH, WXHIVFRP P ROMIBAN (R SCUYDDH WH3&RP P ROG\EAN DG LOWWH HYHQAKH 6HINQ) 6KOUHKREHU

JUDQN DO ROWRQWR \KHVHYHIDOXQEHZ UMY, DV QP HGLQWKHS HIADARQ G\BAP HY WH?28 GEHZ UMY \R SXUFKDH DEAURDOWDLY XS \R D DEAMRID \KOWWR

&RP P ROGVEAN WH32 SIRDGHXUMAY DG \RIHKHUZ WK KH) LUP 6HPXUMEY WHE 6EEXUMEY 7 KH\MP 36HRXUMEY \KDIIFOGHD) DEAWRIOWDBVR &RP P ROG\RAN
GIIMAMIGE WH, WXHHUSOXOQNR5 X! E XQEHUWH 6HPXUMEYS PALQ FROGHANRD Z WK WKH 2 11 HIKY 7 KH 6 HPXUMEV DUH \R BH \RG \R \WH 8 QGHZ UMY | RUUAOB! R \KH
SYXETF DVGAFUEHGLQWHS HIMIDNRGVIAP HIAIGE SXAOXKOQMRWWHXQGHZ UMEY DIUH-P HOAMH HIFGRLQWHS HILMADARB\BAP HWKH? 8 QGAZ UMY $ JUHHP HOV

7KYRIQROWVEHQ IXUDKHGIQOFFREIFHZ I WHUTXUP HOVR WP E R SHIXDIR6 . XQGUMWHBHRXUMAYS PV
, QUHIGHIQY \WHRSIQRONHWRIW KHIHQ Z HKDYHH] TP LQHS QG UHIHG RQRU DY RUFRSLHY AHWWLHG RURKHZ DHLGHQIVLHG\R RAUNDY CRMRQ R \KHI RIBZ 1Y
D 7KH5 HILMDEROG\BAP HOV

E WHSUHIP LY SIRSHRXMVAMG6HWP BH UHDWY \RWKHE HRXUMHWVIQWHIRP [LBGE WH, WXHUZ LM \KH6( & DVSOWR \WHS5 HI LWAIDNRQ 6 \BMP HQWV
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F \WH$ P HGHG D06 5 HABMG $ WFOV R, FRIBRIDIR) R WKH , \WKHU DY TP HGHG WURKIK \WH GDM KHIFR DV FHWIHG B WH &RP P RZ HIGK R 9 LLILQID 6\BM
&RSRDIRQ&RP P MWRD WH26&& RS XIXWV DGR WHEHAMBY R \KH, WXHRQWHEMKHBR

G WH$ P HIGHG D55 FWBIMG %4 @Y VR \WH, WxXHJ Dv P HIG-GWURAIK WHA@MKHIR  DVFHWIHGE, \WHEHUHABY R \KH, WKHIRQWH@MKHIR

H UAROMRY/R \WHYROGR ' LWHARYR WH, WXHUDEROWG B X RXVZ UMK FROHVH [ HARHRQS XIXWY Z W UASHAAR P RY REHAMLQIV WHGH
DARRU DARQR WH2 [1HIQ) DVFHWIHGE: \WHEHUABY R \WH, WXHUD/R \WHEDMKHBR  \KH2 YRG5 HROWRDY

| IRP R \KH8 QGHZ UMCY $ JUHP HOV

J DQH HAXWGHARS R \WHRHWIFDMR WHEHRHAEY R WH, WXH MG WHEMKHIR  DYWR FHIBIQI! CRXDCP DAY \WH?2 6 HRMMY V& HWIFDM

K DFRS\ R WHRHWIFDM IMKHGE \WWH6&& DVR 6HBWP BHU DG BUQ) GZ Q YHULFDNRQ DV R \WH @M KHIR  DV\R WH , WxHIV H IMMIAH DG JRRG
MBEQ) IQWH&RP P RZ HOOM R 91UIQD WH3* RRGEWIAQ) &HWIFDM DG

L RWJLDYRUARSHY FHMWIHG RURKHZ. VA LG-QIWLHG VR RAUNDIN CRNRQ R XK BHFRGYR \KRH , WXHUDQG WA DI UHHP HQV FHWIFDMYR SXEQF RTLIADY AHWIFDMY
R RIFHYRURKHJUSHHBYH/R \WH, WXHIDQG RKHY DG WRK REHUGRRXP HQV FHWLFDMY DG UHRBY DY/Z HKDYH GHHP Hs GHAHWOY - RUCSSURSUDM DY DEDMY | RUWH
RIQRV\HNRW KHHOQ

) RUSXSRAVR WHRSIQRQVH SHWHGEHBZ  Z HKDYHDWXP HG L \WHDAKHQIAW R DIERAP HOMVKEP MRGWR XVD/RWIQDY L WHFRQRP W \RWHRWILDYR
DIDCRAP HQW \KEP WG \R XV D/ FRSLHY DQG \WH DAKHAW R \WH RUWICDY WHIR UL WH CFRXUR. FRP SBIMIHY DOG DARHQIAW R DIDFRSRUIDM UFRGY DG RKHU
LQRP DARQ P DGH DYDDEGI R XVE WH ,WKHU LY \WH GIDOFCSIAW R DD@MIDSHIRYY Y WH JHXGHHW R DIV DMBY QRAZ MHMG B\ XV DG YL \WH OH

DARRU] DARQ H HRXANRQ DQG GHIYHY R DOGRHP HQVE. DIDSOLMAY DOG \WH YDIAW BQAQ) HIHAWDGE HYRACEON WHIR  RKHUWDQ WH DAKRU DIRQ H HHANRQ DG
GHIYHY R FHMIQGRR® HOVE \KH, WXHU
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$V\R | CAXOOP DY Z H KDYH UHIHG XSRQ DQG DAKP HG WH DFRXAUIR R UBUIAHQBMRDY LGFOGHS LQ \WH GRAXP HOIV \KEP WG \R XV XSRQ FHWLFDMY DG RKHJ
FRP SOULEGI GRAP HQVR R LFHY DQG UBBHBIYH/ R \KH , \WXHU XSRQ WEAP HQWV P DEH R XV 1O GVRXWWRQY Z W P DDIHP HOADQG XSRQ FHWIFDM/ R SXECF R LADY
([ AF-BWDVRKHZ VHH SBKO LOAFDMS Z HKDYHGRAXQEHMINADDY LQG-SHIGHOAQYHXMDIRQR | CRMOCP DALY
: HARRISXUSRYMR H SUWODRSQRORQOD @Y VRKHAMDOWRHR \WH&RP P R HOWR 9 LLILQD
UDHEXSROWHI RURQ) DOG\KAK RMHLQ RUP DIRQDQG GRAXP HOVDYZ HKDYHFRUGHBG GHHADY | RARHSXERHVKHIR  Z HOHR WHRIIQROWDWV
7 KH, WxHULYDFRSR DMRQH (MY DQGLQIRRGMIRAQ) XQGHMH@Y VR WHERP P RY HIGMR 9 LILQD
7 KHEHRXUMEY DUH YDIGD IWKHG 1X@ SDHG DG QRIDAMHMED!
7KHRIQROHVRWIQSOIWSK  CERYHDARWHYDIGH IMMPHDQGIRRGMEAQ) R \WH, WXHULVEDHG\VRBD XSRQRXUBYEZ. R \KH* RRGE\INEQ) & HWIFDM
© HKHAR FROHQARWHILOD) R WYRSIQROR FRXQHIDQH KIELVHRWHS HI MADNRQ6\IMP HIADQG VR \WHUH HIHIPHVR RXUILLP XQGHWHKHDAQ) 3/ HIDDD DY 1Q
KH5 H DR 6\BIRP HQADQGWHSURSHRXY : HIXUKHUFRQHDAR WHIGFRISRIDIROE, UH HIHIAHR MY RIQIRQ DG FROHNQR DD U MADARQ TP HOVLGBE SXUKOQAR

5XB1  E Z W UASHARWHEHXUMAY , QIIVQ) MY FRQHAZ HEGR RAKHIE, DEP MIKDAZ HFRP HZ MLOQWHFDAMIRY R SHYRQVZ KRHFRQHAY BTXUHG XQEHUB HRANRD
R WH6 HPXUMEVS PARUWH LXBV DG I XTMRQ/R WHE( & SURP XODMGWHIKQEHU
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7KLY RSQRQ GINULY WHEHME DVR \WHAMKHIR DIGZHAWDP D) REQIDARQWR DGYMH\ RX R 1RV ALURXP WBGAHY HYHW RUGHYHEBSP HOM\KDAKHUD\KMUP D
EHEURXI KVWR RUDMDINRQCOGWDAP D DU O HAWRUP RGN WHRIIQROH SUWHEKHIHQ 7 KYVRIGRQGWHILYH SUHAD P MMGVR\KHP DAY AHWRW CERYHDQGZ HUHEHU
RREIQRY ZKHKHUE P STFDMRQRURKHEZ MH DARDQ P DAY EN RQG\KHP DMLY H SUAX® \HWVRW KHHQ
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7 KHVHRXUMW DHEHQ) BIMMHG \RBD  LOFRIHANRQ Z WK WHUADBIR WKDWR FRP P RQWRAN B WHVHIY) \KDUHKROHUQP HG LQ WH UH MADNRQ WIAMP HOMWR Z KLFK
KLY H KIBEWHDMY WH 3 6HIQ) 6KDWHRGH) 5 HBUAHV DQ DIJWHIDM R KDW/ R FRP P RQ WRAN UWHIIMMIHG IRUUBAOB B \WH 6HIY) 6 KDWHKRGHJ DG
LGFOGV \KDWW/R ARP P RQWRFN WD/WHXQGHZ. UMY KDYHWHRSWRQWR SXURKDH

SXVXDNR 5 X1 F WHSIRSRHGP O P XP RIHIQY) SUFHSHMNKDHR FRP P RQWRAN U MMHG KHIAKQGHULY EDHG RQ\WHDYHIDHR WHKLIK DG ®Z SURH/R WH
FRP P RQWHFN DV WERWMGRQ 7 KH1 DVADT * GEDCBHBRVD DINANRDS XIXWW ZKKZD/



